GD resident parking zone - Frequently Asked Questions - February 2026

Information for residents - FAQs

How to use a permit

Where can | park with a GD resident permit?

You can park within the GD zone which operates between 4pm and 6pm, 7 days a week (including
bank holidays)

The roads within the GD zone are:

Whole roads

Aylesbury Road Lynn Road St Stephens Road
Balliol Road Malta Road Stapleton Road
Binsteed Road Manor Park Avenue Station Road
Byron Road New Road East Tennyson Road
Carnarvon Road Northgate Avenue Toronto Road
Collis Road Percival Road Whitworth Road
Cyprus Road Pink Road Winchester Road
Jersey Road Powerscourt Road

Langley Road Queens Road

Parts of roads
e Copnor Road: both sides between New Road and Powerscourt Road
e New Road: north side between Lynn Road and Copnor Road and south side from George
Street to Copnor Road (not including the layby outside the cemetery)
e Paulsgrove Road: both sides between Queens Road and Powerscourt Road

If you're ever unsure about where you're parking, please check the parking zone signs that clearly
state which zone you are parked in and the times of operation.

Do all vehicles require a permit to park in the GD zone?
A permit is required when parking in the zone between 4pm and 6pm, 7 days a week (including
bank holidays).

Can | park in the layby in New Road outside the cemetery?

The layby will have a no waiting restriction which operates Monday to Friday between 9am to 5pm,
this will be marked by a single yellow line and signage. This also means that GD permit holders
cannot park there between 9am and 5pm Monday to Friday. Outside of these times any vehicle
can park in the layby without needing a permit.

With my permit can | park in other zones and permit holder bays?

Your permit only works within your parking zone. The signs on the road will help show you which
zone you are in and the times of operation. You can park in other areas when that area's zone is
not operating.

Are permits virtual or will | need to put something in my car?
Permits are virtual (electronic) so you will not have anything to put in your vehicle.

Civil Enforcement Officers will check vehicle registration plates to see whether they have permits.
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How are parking zones enforced?

Like all parking restrictions in Portsmouth, Resident Parking Zones (RPZs) are enforced by the
council's Civil Enforcement Officers, who may issue penalty charge notices (PCNSs) to vehicles
parked in contravention of restrictions in place.

How to apply for a permit

How do | get a permit?
From Monday 16 February 2026, you can easily apply online for a resident permit for your
address.

To apply visit www.portsmouth.gov.uk and select "Apply for or renew a parking permit". Complete
the online form, uploading your proof documents and make payment. Further information on this
can be found below. Your permit will be authorised automatically if the correct documents have
been provided and payment made.

When applying, please make sure you change the start date of your permit to
Monday 16 March 2026. If you do not do this your permit will start before the scheme starts.

| applied online but | am not sure it worked, what should | do?
You will receive a confirmation email a few minutes after you apply. This will give you the details of
your virtual permit. If it does not appear, please check your junk or spam folder.

Please do not make a second application for the same vehicle. If you think your application has
not worked, please email us at parking.permits@portsmouthcc.gov.uk

| am unable to apply online, how can | get a permit?

Please send a letter to the Parking team requesting a permit with a copy (do not send originals) of
the proof documents, appropriate payment (cheques should be made payable to Portsmouth City
Council) and your contact details (this should be a telephone number and or email).

Paper applications can be sent in straight away, but must be submitted by Friday 6 March 2026,
otherwise you may not have a valid permit when the scheme starts. Please note that the vehicle
must be registered to you and to an address within the parking zone to qualify for a permit.

Send letters to:

Parking Permit Team

Parking Service

Civic Offices, Guildhall Square
Portsmouth

PO1 2NE

How much do resident permits cost?
Each postal address can purchase up to two permits and request a third. Please note costs may
change over time - see our webpage for up-to-date information.

First permit Second permit Third permit (Subject to
capacity)
Annual resident £30 £120 £300
permit
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What documents will | need to apply for a permit?

You will need proof of registration of your vehicle within the zone to qualify for a permit via your
vehicle registration document (provide the section(s) that give your name/address and details of
the vehicle). Please note that the vehicle must be registered to you and to an address within the
parking zone to qualify for a permit.

You will also need a further proof of address for example, a household bill no more than three
months old, current council tax bill or valid tenancy agreement. Please note driving licences are
not accepted as proof of address.

How do | buy a visitors permit?

You can buy a virtual visitor's permit from RingGo by registering with them. Once you have
registered your landline and/or mobile and your application has been approved, you can then book
visitor sessions when you need them. On RingGo you can purchase 12 hour permits for £1.15. If
you request confirmation of bookings and a reminder by text there will be a small additional charge
from RingGo.

If you are unable to register for RingGo, you can buy 12-hour visitor scratchcards that you can use
on a specific day of your choice. There is no expiry date.

Visitor scratchcards can be purchased from Carnegie Library (Fratton Road), Central Library
(Guildhall Square) & Buckland Post Office (Kingston Road). To buy them you will need proof of
your address and a separate photo ID (e.g. driving licence/passport). Visitor scratchcards are
purchased in advance and validated when needed; they have no expiry date and may be kept
indefinitely.

Please note that residents can only purchase visitor permits for their genuine visitors. You cannot
use visitor permits in vehicles that are not eligible for a resident permit for example they are a
company van or where third permits are not issued. Please note that not using a visitor permit in
accordance with its conditions of use is a criminal offence.

Do | need to have a resident permit to purchase a visitor permit?
No, you don't have to have a resident permit to purchase visitor permits, you just need to be a
resident living within the zone.

How do | find out more about how you process my personal data?

For details on how we process your personal data please go to www.portsmouth.gov.uk and
search for 'Parking' where you will find a link to our privacy notice. If you are unable to access this
information online, call us on (023) 9268 8310 and we can send you a paper copy of our privacy
notice.

How can | find out more information?
For more information visit, www.portsmouth.gov.uk and search for 'resident parking'.

If you can't find the information you need on our website, please email
parking.permits@portsmouthcc.gov.uk or call us on 023 9268 8310, between the hours of 9am
and 4pm Monday to Friday (excluding Bank Holidays).

At times our phone lines can be very busy, so where possible and to avoid a wait please email
your enquiry.
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Who and what vehicles can apply for a permit

Will multiple occupancy flats and houses in this area be entitled to permits?
A maximum of two permits can be issued to each postal address including houses of multiple
occupancy classified as an HMO.

An HMO (house in multiple occupancy) consists of three or more people living together as two or
more households, usually sharing facilities such as kitchens and/or bathrooms. It could be a
bedsit, shared house or a flat; the vehicle must be registered to that address.

Can additional permits be purchased?
Up to two permits are normally issued per postal address, additional permits are considered
depending on how many have been issued, together with the number of spaces available.

| have a family member who provides me with care, how do | get them a permit?
You can apply to purchase a permit for carers by sending us a letter that details the circumstances
along with a supporting letter from social services or a doctor. If approved the cost of these
permits is the same as detailed above.

How do | get a permit for my lease or company car, which is provided by my
employer?

You can apply by sending us a letter on the company headed paper confirming use of the car and
containing your name and address, along with the vehicle registration details will be required. You
may in some circumstances be asked to provide evidence of employment e.g. payslip.

This does not apply where the company vehicle is a van, see below for further information.

| have a commercial vehicle or van that weighs over 3500kgs, can | apply for a
permit?
No, you cannot apply for a permit as the parking zone scheme has a weight limit of 3500kgs.

| have a commercial vehicle or van that weighs 3500kgs and under, can | apply
for a permit?
You can apply if your vehicle is registered to an address within the zone.

If the vehicle is the only vehicle at the property, then you can apply.

If you use your vehicle for emergency call-out, you will need to provide three months proof of out
of normal working hours callouts to be able to apply. You will also need to provide a letter from
your employer confirming your use of the commercial vehicle/van.

Can | get a resident's permit if | have a personal finance or a lease agreement
and the vehicle registration documents don't show me as the registered
keeper?

If you are the named person on the finance or lease agreement and this shows you at your
address within the resident parking zone, then you can apply. If someone else has taken out a
personal finance or lease agreement on your behalf and you are not the registered keeper of the
vehicle, then you are unable to apply for a permit.

4



GD resident parking zone - Frequently Asked Questions - February 2026

| share a car with someone who lives outside the zone, and they are the

registered keeper, can | still get a permit?
Yes, but only if all the following apply:

e the car is registered in a permit zone in Portsmouth

e both the registered keeper and the sharer confirm the vehicle is being shared on a regular
basis

e the sharer proves they are living in a different zone

e the insurance document confirms both the registered keeper and the sharer are insured to
drive the car and

e evidence is produced to show the insurance company has been informed that the car is
shared between the residents of two different addresses.

| am a Blue Badge holder; do | need a permit?

All blue badge holders do not need a permit to park in a zone during operational hours but they
must display a blue badge instead. If you do not wish to display your badge you can apply for a
resident permit.

| have a motorcycle; do | need a permit?
No, motorcycles do not need a permit to park in a zone during operational hours.

| am unsure if | can apply for a permit for my vehicle. Can you help?
You can contact the parking team to find out whether you can apply for a permit by email
parking.permits@portsmouthcc.gov.uk or call us on 023 9268 8310.

| have a new vehicle; how do | change my permit?

To change your permit there is a £10.00 charge. If you change your vehicle, then you can now
update your permit through an online form where you can upload details of your new vehicle and
pay the £10.00 charge. Visit www.portsmouth.gov.uk and search for resident parking permits and
click on 'Change the vehicle on your permit'.

| have a courtesy vehicle; do | need a permit?

Yes, if your vehicle is being repaired or has been in an accident and you have been given a
courtesy vehicle, you can use the form 'Change the vehicle on your permit' to temporarily change
the permit onto your courtesy vehicle.

There is no charge to do this, when completing the online form, please tick the box when asked if
it is a courtesy vehicle. When you want to change the permit back to your own vehicle just send
us an email to parking.permits@portsmouthcc.gov.uk or call on 023 9268 8310 between 9am to
4pm Monday to Friday.

Renewing a Permit

How do | renew my permit in 12 months' time?

If you have provided an email address, you will receive an email 4 weeks before your permit
expires, which will contain your permit number and a pin number with a link to renew. Please
make a note of the expiry date of your virtual permit and check your spam/junk email folder if the
email is not in your inbox. If you have not provided us with an email address you will receive a
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paper permit reminder, which will be posted out to you approximately 4 weeks before your permit
expires.
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