
February 2023 resident engagement meeting - 

agenda and minutes 

 

Agenda 

1. Trial of new recycling systems 
2. Bin store works: Portsea 
3. Communal food waste rollout (starting Feb 2023) 
4. Questions and feedback 

 

1. Trial  
 

• A trial of twin stream recycling systems was implemented 
at five properties.  

• Initial thoughts from residents of the blocks were mainly 
positive. 

• New clear signage was put up to accommodate the extra 
bins. 

• We will monitor the blocks taking part in the trial for three 
months. 

• Engagement with the new recycling facilities has been 
positive so far.  

 

2. Bin store works: Portsea housing blocks 
 

• We worked with our teams in housing, estates and 
buildings to review waste services across the Portsea 
estate.  

• We looked at the existing bin stores (their size, location, 
ease of use and any issues). 

• We've assessed what bin stores need to accommodate in 
the future and how this can be achieved (considering 
properties limited on size and available space). 



• We've proposed changes to all 52 blocks, looking at 
what's feasible from waste, housing and buildings' point of 
view. 

• We understand that one size does not fit all and will find a 
solution for each block, suitable for those residents.  

• The next stage is to engage with residents about these 
proposed changes (i.e. asking residents what will work for 
them).  

• We will also consider the design aspects to these changes 
(locking, signage etc.) 

• We're hope to start works in Summer 2023, with new bins 
to be rolled out as the new bin stores are completed. 
  
 

3. Communal food waste rollout (starting Feb 2023) 
 

• All blocks that have communal waste collections will now 
be given communal food waste bins and collections.  

• Smaller blocks will be added to our existing routes and will 
go ahead in the first phase of this rollout.  

• Larger blocks and developments will be added to a new 
communal food waste round. 

• Kitchen caddies will be delivered to flats and communal 
bins will be delivered to bin store areas. 

• This rollout includes both Portsmouth City Council 
housing, housing properties, and those managed by other 
housing providers, landlords and managing agents. 

• It's expected to be completed by the end of Summer 2023. 
 

Minutes 

 

Attendees 

• Stuart Parker - Independent Chairperson     
 
 



From Portsmouth City Council: 

• Collette Hill - assistant director (neighbourhoods) 

• Rebecca Adams - environmental bill project manager 

• Ashleigh Moore - environmental bill project manager 

• Nicola Clannachan - head of housing community services 

• Becky Collins - resident engagement officer 

• Tilly Childs - resident engagement assistant  
 
Residents:  
 

• Terry Haywood  

• May Jones                

• Tracey Maxwell  

• Debbie Macmillan   

• Sue Gordon              

• Dawn Foster             

• Kathleen Day            

• Trevor Lovett            

• Maria Cole             

• Sue Robb   
 
Portsmouth City Council Councillors: 
 

• Cllr Sanders   

• Cllr Corkery  

• Cllr Yinka  
 
Apologies from: 
 

• John Minto  

• Andrew Bradford  

• Mark Fitch  
 
 
1. Introductions and apologies 

 

 

2. Presentation- Please see attached presentation. 

TL - As a leaseholder and a resident, a negative reaction was not 

wanting to put food in there as it will smell, and the foxes would feed 



from it when outside? Teenagers kicking the bins over and waste going 

everywhere. Possible problems can be seen with this. 

As a leaseholder an issue I have is you can only fit 2 bins in my bin 

shed, and I don’t think the food waste will fit, meaning it will have to go 

outside and may draw animals' attention 

 

Speaker - I understand there is issues with food waste, some of the 

designs have been changed to make them fox proof to ensure animals 

can't get in. There are different designs. It will be mandatory for local 

authorities to provide food waste collections.  

When they get delivered, they will look around and see where they can 

go and report back to us.  

 

DM - Pickwick House always has an issue with the waste, there is 

always rubbish all over the floor. I call out of hours a lot of times to deal 

with this, at least once a weekend and the green bins the opening is 

difficult to open, and they are deep bins making it difficult for disabled 

people to use.  

Copperfield House the rubbish is everywhere always. 

Bins have been thrown down the street by kids, think we will need a 

suitable time to put bins out to stop this 

 

TM- The bin is always full; with the recycling bin they only take the stuff 

in the bin and never on the floor. Tipton house we have shoots so what 

will be the issue with this?  

We also need a new lock on the door because if it shuts, we have to 

walk all the way round.  

 

TH - when will the collections be? The bin men need educating  

 

KD - what do you do with the food waste? 

 

Speaker - once collected it gets sent to an aerobic digestor this is the 

process where microorganisms naturally break down food waste. In an 

oxygenated environment, full aerobic digestion would break down food 

waste into carbon dioxide and water over a relatively short time. We take 

the gas from it and put back into the gas grid as green gas, and then can 

be used as fertiliser for farming.  

 

TM - can it be offered to the people with allotments for cost effective? 



 

SP - I think this can be an issue with the meat waste as not great for the 

allotments. 

 

Cllr C - what issues have come up in the trial and what's been taken 

from that? 

 

Speakers - Some of the bins have had wrong things put into them, 

heavily contaminated with the wrong waste, we have been speaking to 

residents on how to improve this. Some residents are very keen with 

separating and doing great with it.  

  

Cllr S - This is a trial and there may be problems, we have got a historic 

recycling contract, we need to expand more and offer more, we could do 

glass, food waste is a good way it taken 5th of emissions. What things 

will you take away from this and learn from this? 

 

Speaker - We take on board today the issues raised the smell and the 

hot weather, maybe the designs in the future will change. But we provide 

a caddy, but people can use their own if they find it better. 

 

DM - Can we not improve the bins or sort the issues before this, or it will 

be a waste of money due to having to provide new bins due to kids 

taking them etc 

 

Speaker - we have done audits with the issues that have been raised, 

report the issues you find, if children kick the bins report to us and we 

could possibly go into the schools etc we can't promise we can resolve 

every issue.   

If you would like a bin with a different lock, we could provide that.  

Each block will be looked at and the requirements for each block may be 

different and there will be resident engagement to discuss this. 

 

TL - Could we go back the old system from when we were kids and get 

your money back from the bottle. The bottles have a barcode on, and 

you take it back and you get your money back. It will help people want to 

recycle more. 

 

Speaker - government tried feedback about the deposit return scheme, 

stops becoming litter 



Anything under 500ml plastic or aluminium, in the future might cost extra 

but you will be able to return to the retailer to get the extra cost back. 

 

KD -With the issue with the kids kicking the bins, can we have metal 

chains with pad lock? 

 

DF - Are you going to talk to the company's that collect our waste? 

People always have to chase bin men as their bins are not being put 

back correctly. I live in a maisonette, and I have to take all my rubbish 

downstairs which I find difficult getting it down due to health issues. 

 

Speaker - we speak to our contractor Biffa to return the bin as close as 

possible on the boundary of the property. From April 1st, 2024, the 

council will be the collection authority, rather than a contractor.  

We are focused on making it as easy as possible for residents. We need 

to resolve this issue your worried about. 

Landlord is responsible for the waste arrangements provided for you to 

use.  

These are the challenging areas we need to work on, we are working 

with housing now to discuss assisted removal of bins.  

 

 

 

 

3.Minutes and actions from last meeting 

 

MC - the minutes that were sent out this month were printed single sided 

and has the agenda on the back. Is this not wasting paper. 

 

BC - human error with printing, would not have been cost effective to 

reprint double sided and repost. 

 

4. Feedback from Housing & Preventing Homelessness Meetings  

  

TL - a very well-run meeting, Cllr Sanders had a difficult decision to 

make with the rises.  I don’t think he could have done anything else. This 

year will be bad and next year could be worse with more evictions. 

 

NC - to address the evictions, as a landlord we work hard to support our 

tenants we have Money Advisors in each Housing Area Office that can 



help. It cost more to evict, than it does to help the tenant. It is more 

sustainable to work with our tenants and support them.  

 

DF - With the cost of living, the councillor has done a cost-of-living hub, 

if you go online and type cost of living hub, it will come up.  
Cost of living hub - Portsmouth City Council  

If you prefer to speak to someone, or if you have a friend or relative who 

isn’t online, you can call our cost-of-living helpline on 023 9284 1047 

 

MC - We did not receive the correct the paperwork before the meeting, 

so we were unable to look through the report. 

There was an update from City Fibre, only 41 people have taken it up. 

Onto the budget there was talk about the different forms of heating that 

council supply to different blocks, which is better than others. 

 

BC - it was sent out with Royal Mail first class post. We will look into how 

the delivery of the minutes can be improved.  

 

Cllr S  - We had deputations from Cllr Corkery and the Dickens block on 

the proposed charges. Cllr Corkery came up with some suggestions to 

look at, we went with one of them, which was a slight change to the 

heating charge. The heating will be capped at a 50% rise with the money 

coming back in future years.  

I have asked for a plan to tackle the deficit. 

 

DM - a relative of mine has received a letter saying that things will be 

going up through the council, The lady opposite my relative didn’t get the 

same letter but she is working but on a low wage would she get the 

same help/support? 

 

Cllr Cal - I posted these letters to encourage people to come to the 

meeting and get involved in the meeting.  

 

Cllr S - In reference to evictions we have a rent payments programme, 

we have access to government Household Support Fund which will 

continue after April.  

The minimum wage is going is going up by 90p per hour, which works 

out around £26.00 a week. There is a lot of support for vulnerable 

people, Pension credit and benefits are going up by 10.1% and the 

benefit cap is raising, Universal Credit allowance is also going up. 

https://www.portsmouth.gov.uk/services/benefits-and-support/cost-of-living-hub/


It's important we let the housing officers know where to direct people.  

 

Cllr Cal - The housing office has money advisors that can help your 

neighbour. 

 

5. A.O.B 

 

KD - I would like to have the local bus companies and Cllr Sanders back 

to future meeting to discuss funding and services. 

 

BC - The group voted, and they would like a representative of both bus 

companies to come along to a future meeting. 

 

TH - when I have visited the council offices there has been some very 

helpful and nice staff, but recently myself and a member of my family 

have had a negative experience with 2 members of PCC staff. These 

comments have been passed on. 

 

MC - I went to do my laundry early in the morning the community lounge 

doors were closed but all the lights were left on. We need sensor motion 

lighting to save money.  

 

BC - South Coast Training, the date is Sat 22nd April, the workshops are, 

but have not been confirmed yet: 

Wellbeing (Lepsa) 

Understanding Performance Indicators / Using Behavioural Insights to 

increase involvement (Tenants Participation Advisory Service).  

 

NC - The Housing Charter is coming in 2024 it will bring new Key 

Performance Indicators to see how well councils are performing, the 

indicators will be posted annually on the council website.  

The Understanding Performance Indicators will help you to understand 

what these results mean, so you our tenants can you look at the results 

and hold us accountable. 

 

 

 

 

 



TH - E- scooters and bikes on the pavements I've been knocked over 

twice, and they don’t wear helmets. The law states you should have a 

driving licence, but these are young kids driving them, so they have no 

license. 

 

Cllr S- we have written to Milton Cross School and Portsmouth College 

to ask them not to have illegal scooters on their premises. The Voi 

scooters are allowed on the road, but if you're having an issue with this 

please report it to the police. 

 

TH - I have a few letters and a visit informing me that there will be 

scaffolding put up round my block. I have not heard anything back. 

- Actioned by TC email sent to Land Port Housing Office 

 

SG - in Wimpole court we have an issue with cars driving up on the 

pavement now it has been re tarmacked, it is used as short cut. It is 

mostly contractor work vans. 

- Actioned by TC sent email to Land Port Housing Office  

 

NC - have you reported it? 

 

SG - no 

 

TH - We are having issues Anti-Social behaviour issues with our 

neighbours. The police tell me it’s a PCC issue, I have now reported it to 

my Housing Officer.  

 

NC - If your neighbour is impacting you negatively then we can look at 

this as they are in breach/ violation to their tenancy. It is important to 

evidence this and report it when it happens.  

In Portsea we brought in a mediation service to show the impact it has 

on others around you when doing it, to help change the others 

behaviour.  

It is a matter of reporting it to the housing office, to help resolve it.  

Actioned  

 

NC - we would need a conviction to be able to action and unfortunately it 

comes back to the police being over stretched.  

 

 



6. Date next meeting March 2nd  

➢ Homelessness Update 

➢ Resident Survey Feedback  

 

7. Housing & Preventing Homelessness Meetings 

➢ March 23rd 10:00am Council Chambers 

 


