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Speaking your 
language
Would you prefer to read House Talk in another 
language or know someone who might need it?

The quickest and easiest way to do this is to 
take the online version of the magazine from our 
website and upload it to Google Translate.

Alternatively, you can contact us using the 
number at the bottom of the page.

Full fibre taking 
root off-island
The City Fibre project to put full fibre 
connectivity across the city has seen 225 
tenants in Portsmouth take advantage of the 
incredible speeds the upgrade provides.

Now that works on the island have been 
completed, City Fibre will be installing cabling 
off-island. There's more good news – 
agreements are now in place for Leigh Park and 
Wecock Farm to get the same levels of 
connectivity. 

It's almost 40 times quicker than most current 
superfast broadband speeds and ensures our 
homes become places where working, learning 
and playing using the internet has future-
proofed infrastructure.

To find out more, including details of which 
providers can offer you social tariffs (see also 
page 17), visit cityfibre.com/availability
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A message from Sally Scattergood –  
our new assistant director of housing
"Hello – I wanted to take this opportunity to 
introduce myself to you all. I am the new assistant 
director of housing and will be leading the local 
authority housing management, private sector 
housing and housing community services teams.

I started my career in housing many years ago 
working as a housing benefit assessment clerk for 
Portsmouth City Council and then as a housing 
officer in the Paulsgrove area office. 

Since that time, I have been 
working for a housing 
association in a number of roles.

Having lived locally all my life, 
growing up in a Portsmouth City Council house, I 
am passionate about providing excellent services 
to all of our residents and look forward to doing so 
as I settle into this role."

Remembering 
Rosemary
Rosemary Dight (above left), a Leigh Park local 
who spent 17 years actively involved with the 
council, has sadly passed away. We wanted to 
take this opportunity to pay tribute to Rosemary 
and her life spent helping others.

Rosemary has been an active voice in countless 
resident engagement events, as well as a 
spokesperson for all residents at St Clare's 
Court, her last residence. It's fair to say she's 
been a loved figure by everyone who spent time 
with her throughout the years.

Above all though, Rosemary had a wonderful 
community spirit, offering her time and skills to 
host arts and crafts sessions to anyone and 
everyone. We offer our sincere condolences to 
Rosemary's family and friends and give thanks for 
all she offered. 

Are you a 
leaseholder 
looking to sell?
We've purchased more than 300 properties in 
less than three years and always on the lookout 
for more to increase the number we have 
available to rent. 

If you're thinking of selling, consider taking 
advantage of Portsmouth City Council's 
replacement homes project and help someone 
else have the opportunity to rent.

You'll get:
• no last-minute negotiations
• a simple and efficient legal process
• valuations provided by RICS accredited 

surveyors

For more information on the council purchasing 
your property, please contact your leasehold 
services officer. If yours is a freehold property, 
please contact Jack White, replacement homes 
officer, on 023 9268 8827.
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What is happening?
Each year the council, your landlord, consults 
with you when setting rents and other charges 
that come into force from 1 April 2023. 

We have set out below the impact of the 
government's decision to cap the maximum rent 
increase and the consequences of the current 
economic position on our costs and charges for 
services. 

We have given as much information as we can 
when this article was written. We'll be able to give 
more detail at an open meeting in January and 
we can update you on support that you may be 
able to access to help with cost of living rises and 
energy costs. Some of the support available to 
you is featured on pages 12 and 13.

Tell us what you think
The changes are explained below, and we want 
your views. We've used some of our recent 
resident engagement events to talk about the 
plans but if you haven't spoken to us yet, you can:
• send a text message to 07826 046 712  

with your opinion
• email housing.engagement@portsmouthcc.

gov.uk 
• call 023 9383 4835

We want to hear from as many people as possible, 
but we need your feedback by 21 December. This 
gives us time to consider all your views before a 
decision is made in early February.

You might also want to come to our next Resident 
Consortium meeting to talk about rents and 
charges. It's on 5 January (6-8pm) at The Hub, 
Somerstown Central. If you have difficulty getting 
to the meeting, contact the resident engagement 
team and we might be able to assist with transport.

The context
We recognise that your costs of living are 
continuing to increase - the council is 
experiencing something similar. Our energy costs 
are expected to rise by £1.8m next year and 
could rise further – far more than we expected.

Materials for repairs and renovations cost us 
10%-15% more than last year too. All these extra 
costs need to come from the rents and service 
charges you pay. 

Have your say on next year's 
rent and service charges 
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Other charges
We set general service charges to pay for things 
like cleaning communal areas, the out-of-hours 
telephone service, money advice team and 
grounds maintenance. There are two levels of 
service charge reflecting the level of service 
received. The proposed charges are: 

£7.14 per week for houses and bungalows 
(increase of £0.42 per week) 

£18.34 per week for flats, bedsits and 
maisonettes (increase of £1.54 per week) 

Sheltered housing charges are only paid by 
tenants in these schemes and cover specific 
costs of shared facilities. The proposed charges 
are: 

£18.34 per week for tenants in category 1 
schemes (increase of £1.26 per week) 

£60.76 per week for tenants in category 2 
schemes (increase of £5.60 per week)

£107.80 per week for tenants in category 2.5 
schemes (increase of £11.34 per week) 

The proposed cost of laundry tokens in our 
blocks will need to rise, for the first time in five 
years, to reflect increased energy costs.  
The proposed charges are:

Wash machine token £3 (increase of £1)

Tumble dryer token £2 (increase of £0.50)

The current year's charges for garage and 
parking spaces were increased by inflation.  
The charge for parking spaces is broadly in line 
with that of all members of the public and the 
council’s own parking charges. 

However, where our tenants have a parking space 
or garage, they get a discount. A similar 
inflationary increase for 2023/24 would be 10.1%. 

All your feedback regarding the potential 
increase in charges will inform the final decision. 
Please let us know using the opportunities above 
what you think.

Heating charges 
We have 15 blocks where we provide heating, and 
in some cases hot water. Our policy is to set the 
heating charge so that the full cost of heating and 
hot water is paid by those tenants in those blocks. 

This means that, if you currently pay £10 per 
week, your weekly charge will increase to £21.20 
in Edgbaston & Tipton, £20.50 in the sheltered 
blocks and £29.30 in the Dickens blocks.

The government has announced different ways 
of helping residents with rising cost of electricity 
and gas. For details on the support available to 
you and to discuss concerns you have about the 
cost of electricity and gas please contact 
Switched on Portsmouth's freephone on 0800 
260 5907 or visit our website at www.
switchedonportsmouth.co.uk

Rents
The government has capped any rent increase 
we can make at a maximum of 7%. This increase 
is below what we need to spend on the services 
we provide for you (to do that, we would need to 
increase rents by 11.35%).

A 7% increase will generate £4.9m to help keep 
those local services running. If your rent is 
£93.36 per week, it would rise to £99.90 (an 
increase of £6.54).

There are details opposite on how you can tell us 
what you think about this increase.

The council will not increase any rent charges 
above the local housing allowance rate. All rent 
charges will be less than the maximum allowed 
for housing benefit or universal credit, so your full 
rent will be eligible for benefits (your entitlement 
will depend on your household, income and 
savings).  
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Arrests and 
seizures to 
disrupt the local 
drugs trade
October was a particularly busy month for police 
going after drug dealers in and around the places 
you live.

Portsmouth police piled in on drug gangs 
funnelling supplies across a week of action that 
resulted in 19 arrests, £12,500 of crack cocaine 
seized, and several weapons taken off the streets.

Seven local networks were broken up during a 
nationwide effort as part of county lines 
intensification week – 'county lines' activity being 
the supply of drugs, often over distances of more 
than 100 miles, from larger cities to towns and 
villages.

Among the arrests were two men and a woman, 
all from Portsmouth and in their 20s, on suspicion 
of possession with intent to supply a Class A 
drug at the Travelodge on Stanhope Road.  
Police also took a suspected deal phone line, and 
nearly £5,000 in cash. 

Later in October there were arrests of a dozen 
men and women in Havant, Waterlooville and 
Portsmouth. They were aged between 22 and 63, 
this time Class A and B drugs were seized, plus 
cash and a couple of imitation firearms.

If you are aware of drug-related activity where 
you live, you're able to call police on 101 or 
submit it online at www.hampshire.police.uk/
tua/tell-us-about/soh/seen-or-heard

Alternatively, you can call Crimestoppers on  
0800 555 111, where information can be left 
without giving any of your personal details.

Protecting  
your money
We want to make sure everyone gets full financial 
support from the council and government, and 
catching fraudsters who cheat the system helps 
us do that.

The council is now taking part in an exercise as 
part of the long-running National Fraud Initiative. 
We will be sharing our computerised records with 
parts of government which handle benefits and 
tax to see if any inconsistencies come up.

If there anything which looks wrong, an 
investigation will start.

There is more information on our website,  
just search for the initiative on there.

BANKCommunity 
SPACE drop in  
sessions 
Becky from the resident engagement team does 
a pop-up session every two weeks at the 
BANKCommunitySPACE in the Greywell Centre in 
Leigh Park to promote the the service. 

The resident engagement team works with our 
council tenants and leaseholders with 
employment support and gives them a say about 
housing issues.
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Open Monday to Thursday 9am – 3pm 

37 Sharps Road, West Leigh, Havant PO9 5QJ

Contact: becky.collins@portsmouthcc.gov.uk

T: 023 9230 6984 M: 07770 868 958

Resident Participation Centre

Coffee and stitch 
10am – 1pm

Do you just want to spend time every Tuesday 
with others doing what you enjoy. This is a 
relaxed and friendly group who work on their own 
projects, you can bring along your own, or you 
can just come and enjoy the company have a 
chat over a tea and biscuits.

Crafty Thursdays 
10am – 1pm

This craft and social group runs every Thursday 
and is a popular group which appeals to all 
abilities. A craft group provides a fun way to take 
up a new hobby, meet new people and make 
friends. 

If this sounds like the group for you, please get in 
touch with us we look forward to seeing you.

One Pot  
"Winter Warmers" 
11am – 1pm

Come to any six sessions and receive a FREE 
SLOW COOKER (one per household and 
subject to availability)

Together we plan and cook healthy affordable 
one pot meals and, of course, we enjoy the meals 
together at the end of the session. 

We use healthy affordable seasonal ingredients 
in all recipes that you can easily make at home.

We will be cooking quick, simple, healthy, and 
cheap recipes on: 

January 4 & 18 

February 1 & 15 

March 1, 15 & 29 
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Meeting job goals
By a Leigh Park resident 

"I was referred to Becky from the PCC resident 
engagement team by my job coach from Havant 
Jobcentre. 

At my first meeting with Becky, it was discussed 
that I needed a new CV so we both sat down and 
updated it. Becky then registered me with CV 
Library, Indeed and Find a Job and uploaded my 
CV to them so I could job search at my 
convenience. We started to meet weekly when 
Becky would support me with my job search and 
also booked an online first aid course to boost 
my skill base.

Becky suggested, arranged, and attended an 
adult learning place interview at college for me as 
I think that is important as some people like me 
might not have the knowledge or confidence to 
do it themselves. I was unable to attend these 
classes, as now I am pleased to say that I now 
have a cleaning job with a local supermarket.

We were always able to meet at a local location 
and time at my convenience, working around my 
other job. Meeting with Becky has boosted my 
confidence to look and work and attend 
interviews.  

Becky is also supporting my son in looking for 
employment starting with ID and meets regularly 
to do job search with him."

If you are a Portsmouth City Council tenant or leaseholder and you are looking for employment support, please contact us on 
housing.engagement@portsmouthcc.gov.uk
call 023 9283 4835
Follow us on Facebook @PCCresidentsmatter

Listening to what 
residents want 
from community 
spaces
The resident engagement team has been 
consulting to better understand which 
community events residents attend locally and 
whether they feel anything is missing. 

The team started by meeting residents in tower 
blocks across the city. 

The feedback we have received so far shows that 
many residents enjoy being involved in their 
community and attending events such as local 
coffee mornings. 

We are working alongside the sheltered 
housing team to encourage more residents to 
become involved with groups in their community 
rooms and their area. 

The off-island team will be working with the 
sheltered blocks in the Paulsgrove, Leigh Park 
and Wecock areas shortly.

Listening to residents has helped us understand 
the types of community events residents may be 
interested in. We will now look for new 
opportunities to bring local communities 
together through social events.
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Buckland 
environmental 
improvements
Over the past year we have been working 
with residents to make improvements to 
areas around Buckland. 

From this engagement with local 
residents, we were able to understand 
what is important to them. They told us 
how much they appreciated being able to 
have their say about what's happening.

We started the second phase of the 
environmental improvement project in 
November and are welcoming all 
volunteers from any background and 
ability to get involved. If you fancy having 
a go at planting, want to contribute to improving 
your local area and would like to meet like-
minded people, please get in touch.

The first phase took place between 
October 2021 and March this year. These works 

included improving pathways, green spaces 
and carrying out repairs to existing 
infrastructure. We planted 4,804 plants, 221 
trees, 19 fruit trees and 2,563m2 of wildflower 
meadow.

This not only improved the look and feel of the 
estate, but also contributed towards the 
improvement of air quality, canopy cover and 
increasing biodiversity. 

Throughout the first phase we have had 
excellent engagement and contribution from 
residents and local groups, including from 
Action Asylum and Society of St James. They 
helped by planting trees and plants across 
Arnaud, Seymour, and Buckland Path areas. 
They thoroughly enjoyed their experience 
and being involved in where they live.

To get stuck into planting you can email  
housing.engagement@portsmouthcc.gov.uk  
or phone us on 023 9283 4835.
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Resident 
consortium 
meetings
The Resident Consortium is your formally 
constituted forum for residents and leaseholders 
- it is the best place for you to discuss and find 
out more on matters which affect you. 

As our tenants and leaseholders you can ask for 
any item to be brought forward for discussion 
and scrutiny, raise concerns which you want the 
council to address and receive reports from the 
council on important housing issues. 

We gather in Room 3 at The Hub in Somerstown 
on the first Thursday of the month from 6-8pm.

Free drink
Bring this voucher with you at either the  

5 January, 2 February or 2 March meeting to be 
signed by Heidi Golder, and use it to receive a free 
hot drink at the Hub Café in Somerstown Central.

Learning from 
Doyle Avenue  
new builds 
Niki Blackburn, estate manager, and  
Patrick Leggett, principal surveyor, have been 
engaging with residents at our new Doyle Avenue 
development. These are a mixture of four 3-bed 
houses, nine 2-bed flats and three 4-bed 
accessible houses in Hilsea. 

This engagement is a valuable way to learn 
directly from residents their experiences of how 
the spaces and fittings within their homes are 
working well, what they would change, what they 
like and dislike. 

This engagement will continue over the next 12 
months with the feedback going towards future 
new builds.

The next meeting dates are:
January 5  
Rents update 

February 2  
Horatia and Leamington houses update

March 2  
Update on waste collection project

If you want to find out more before you come 

along, contact becky.collins@portsmouthcc.

gov.uk or 07770 868958.

Signed: ...............................................................
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What do you 
think of us as your 
housing service?
Take our short survey and 
improve your experience as 
a Portsmouth City Council 
tenant or leaseholder. 

Just scan the QR code with 
your phone's camera to go 
straight to the survey.

What's it about?

We believe it is important to hear your views 
on how you feel about us as a housing service. 
We'd like to know what matters to you, whether 
you feel we listen, and whether we give you the 
information you want, in the way you want it. 

Our aim is simple – to become a better housing 
service for our tenants and leaseholders.

Why should I complete the survey?

The feedback you give will be key to us 
understanding whether what we do now needs to 
change, and whether you want to be more 
involved in helping us shape the services we 
provide to you. 

The response deadline is Sunday 15 January 
2023. All responses are anonymous and 
confidential.

Can't scan the QR code? Go to www.research.
net/r/TenantEngagementHT or call our city 
helpdesk on 023 9261 670 to complete the 
survey over the phone or to request a paper 
copy. 

You can also complete the survey at your local 
area office where we will have paper copies. We 
may knock on your door to ask you if you wish to 
complete the survey, but this will be entirely 
optional, and there is no pressure to respond.

From April 2023 we’ll be asking for your feedback 
regularly and reporting our results as part of the 
housing regulator's tenant satisfaction measures. 
You can opt-out of taking part by emailing  
housing.engagement@portsmouthcc.gov.uk 

Comments, 
suggestions and 
compliments
We take complaints about our services very 
seriously and try to respond as soon as we 
possibly can. More importantly, we try to fix 
anything that we've got wrong. 

Unsurprisingly we get more complaints than 
compliments, so do get in touch and tell us when 
we've done something well.

Your suggestions are always welcome too. You 
may have spotted something we just hadn't 
noticed or you've had a great idea.

Whatever the reason you get in touch please 
provide as much detail as you can when you fill in 
the form.

How many complaints were made?

We received 177 housing-related complaints in 
2021/2022 (it was 169 in 2020/2021).

What did we do?

We listened to what you said, tried to put it right and 
make sure it doesn’t happen again. Since the start 
of the year we've changed our old complaints 
process from three stages to two, so we should 
resolve any problems more quickly now.

Sometimes we got it right straight away 

We received 24 compliments regarding the 
service we provided. We also received 32 
suggestions.

We always want to know

You can submit a compliment, complaint or 
suggestion by:

• contacting your local housing office  
(details on page 2)

• contacting the corporate complaints team 
ccc@portsmouthcc.gov.uk

• filling in a complaints form online at 
www.portsmouth.gov.uk/services/council-
and-democracy/your-say/complaints

You can read the reports about the compliments 
and complaints we receive at www.portsmouth.
gov.uk/services/council-and-democracy/
your-say/complaints/complaints-reports
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Broadband social tariffs
You could well be paying too much for your 
broadband. You might even be able to get 
connected for free for six months.

Ofcom thinks millions of people are missing out on 
saving about £144 per year because so few are 
signing on for social tariffs.

People receiving certain benefits can ask 
broadband firms to check their eligibility for social 
tariffs.

The reduced tariffs (£10-£25 per month) allow 
households receiving benefits such as universal 
credit, pension credit, jobseeker's allowance and 
income support, to pay less for internet and 
telecoms access.

Current providers are BT, Community Fibre, NOW, 
Sky, Virgin Media, VOXI, Vodafone, KCOM, 
Hyperoptic and G.Network. Contact them directly 
about whether you qualify for a social tariff.

Even better, jobseekers on universal credit without 
an internet connection may get six months of free 
broadband from TalkTalk. Speak to your Jobcentre 
Plus work coach if you think you might qualify.

This is just one way you could save. For further 
advice and support on coping with increased costs 
of living see the back page.

Changes to universal credit  
'light touch' work group
Some changes to universal credit which might 
affect you came into effect from 26 September.  
If you are affected, the DWP will be in touch.

Around 115,000 people will be moved out of the 
light touch work group into the intensive work 
search regime. This is because the minimum 
amount you need to earn to be in the light touch 
group has increased. 

Single people will now need to earn £494pm rather 
than £355pm, and couples will need to earn 
£782pm instead of £567pm. 

Being in the light touch group means you do not 
have to search for work or take on more hours.  

If you are in the intensive work search group then 
you will need to look for employment or additional 
work. People in the work search group also need to 
meet with their work coach every fortnight.

Any claimants impacted by this change will have a 
commitment review appointment to look at what 
barriers exist for them in finding work. 

Childcare commitments and any health conditions 
can be taken into account so its important 
claimants flag up any areas that may impact their 
availability for work. 
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Increase in  
Southern Water  
Essentials tariff
The Essentials tariff is available to certain 
households who struggle to pay their bill to 
Southern Water. Since 1 October, the minimum 
annual discount for the Essentials tariff has been 
increased from 20% to 45% making it a significant 
amount.

If you have a household income of less than 
£21,000 (excluding disability living allowance or 
personal independence payments) or someone in 

the household who receives pension 
credit then you should qualify.

If you are already on Essentials, Southern Water 
have said they will automatically change the annual 
discount when they get your annual renewal letter, 
unless you contact them beforehand.

Switched on to lower bills
You might not know how our energy services team 
in Switched On Portsmouth can help you to keep 
your energy bills down while making sure you stay 
warm at home. The team also serves Havant for our 
Crookhorn, Leigh Park and Wecock tenants to 
access the support.

Check out the website switchedonportsmouth.
co.uk or call the freephone number 0800 260 5907 
to see what Switched On Portsmouth might be 
able to do to help you.

The council has done a lot of work over the years 
to improve the heat efficiency of your homes so 
your radiators won't have to work so hard, but there 
are some steps you can take yourself.

Our freephone advice line provides expert energy 
saving advice, free energy saving measures and 
access to income maximisation support.

To get you started, here are a few things you can 
do before looking at our website or giving us a call 
to keep your energy bills under control or maybe 
even reduce them.

• make sure your heating timing settings are 
where you need them to be and not wasting 
money

• switch older style lamp bulbs for LEDs
• fit radiator reflectors so that the heat is bounced 

back into the room rather than soaked up by the 
wall

• cookers and the kettle use a lot of energy, don't 
waste money by not putting lids on pans, using 
the oven or hob when the microwave might be 
better or boiling more water than you need

You can also follow Switched On Portsmouth on 
social media, just search for us on Facebook, 
Instagram and Twitter to pick up more tips and 
details of our services through the winter.
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SAFE & WELL

TO STAY SAFER

KNOW THE 5Cs 

Carbon Monoxide 
Do you know it’s your landlord’s job to make 
sure a carbon monoxide alarm is fitted in 
your home if needed?

Cooking 
Barbecues and camping stoves are unsafe to 
use indoors and put you at risk of carbon 
monoxide poisoning.

Chimneys
Get yours swept and checked professionally 
if you’re planning to light an open fire.

Clothing
Think about where you dry clothes. Clothes can 
get caught on electric heaters and burn.

Candles
Keep lit candles away from curtains and 
bedding and be sure to blow out when 
you leave the room.

 

HOME FIRE
SAFETY VISIT

Give basic advice on topics such as falls 
prevention and smoking

WHAT WE WILL DO DURING A VISIT...

1

2

3

4

5

6

Identify any potential fire risks and discuss how 
you can prevent or reduce the risk

Ensure you, or someone you refer to us, has working 
smoke alarms

Fit carbon monoxide detectors where needed

Help put together a household escape plan 
and identify any mobility issues that may 
impede an evacuation

Issue fire retardant bedding, furniture 
throws and nightwear where needed

CALL  023 8062 6751
 community.firesafety@hantsfire.gov.uk

WHO DO WE VISIT?
Do you – or someone you know – need our help?
• Those aged 65 and over
• Evidence of fire risk concerns such as burn marks 
  on bedding or furniture
• Signs of hoarding or unsafe cooking practices
• Hearing, cognitive or mobility impairments
• Those who are substance or 
   alcohol dependent

Scan the code using your smartphone to 
visit our website for more information 

and advice 
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Improving fire 
safety in our 
tower blocks
We are planning new sprinklers, evacuation alert 
systems and fire doors to all our high-rise blocks 
over the coming years.

Ladywood House has been first to benefit with 
the evacuation and sprinkler system now 
operational throughout. We've also had pleasing 
feedback about the way the contractor has done 
the work in residents' flats – despite the work 
being quite disruptive. 

Carbon monoxide 
detectors for all 
We are installing carbon monoxide detectors to 
all our properties that need them - something we 
have to do by law.

If you have a gas boiler or other gas-burning 
appliance (but gas cookers aren't included) in any 
room you need one.

In the unlikely event your carbon monoxide alarm 
sounds or you suspect a gas leak, you should 
switch off all gas appliances, open doors and 
windows and evacuate immediately. 

Then call the National Gas Emergency Service 
on 0800 111 999, and our repairs support team. 

The carbon monoxide detectors are in addition to 
the smoke alarms we have fitted and you should 
regularly test them.

If your smoke detector isn't working when you 
test it, if you don’t have a smoke detector on 
each storey of your home or if you don’t have a 
carbon monoxide detector yet, contact the 
repairs support team on 023 9284 1311.

New fire doors are planned early next year and 
we'll decorate communal areas too. 

All residents will be contacted prior to works 
within their blocks and invited to join consultation 
conversations. 
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As well as making sure that there will be a more 
reliable source of water for local homes, the 
reservoir will also be a nature sanctuary � 
Portsmouth Water has already put in 6,000 trees 
around the site.

Find out more at: https://havant-thicket-
reservoir.uk.engagementhq.com

A new reservoir  
on your doorstep

It will take seven years, but work is underway 
on the Havant Thicket reservoir. 

One of the first steps is to put in a new access 
route so that will keep most of the traffic, both 
construction and visitors once it's active, away 
from Leigh Park.
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Celebrations are in order for Buckland Park Play 
Association (BPPA) as they hit their 40-year 
milestone. The association was created to 
provide local residents and their children safe 
and secure areas to play. 

Working tirelessly behind the scenes to achieve 
this goal has been Maureen Maplesden MBE,  
a brilliant fundraiser, gardener and organiser for 
the association. 

Maureen received her MBE in 2014 for her work 
with the association where she supported with 
numerous activities and classes for locals. 

for Buckland Park Play Association
Ruby anniversary

Alongside this and her fantastic planting work at 
the adventure playground, Maureen has been a 
key fundraiser for BPPA, helping organise a 
variety of events – everything from quiz nights to 
sponsored walks, to bike rides from London to 
Brighton!

Joan Cozens, secretary for BPPA, said:  
"Maureen has been the glue in our association for 
many years and has always said it's not what she 
does, but what we all do that makes a difference."

Do you fancy volunteering any of your time to 
help BPPA? Call 023 9283 2611 and join the team! 

On the association's 40th anniversary, Maureen 
said: "It's been a blast with ups and downs, but 
the children are why we do what we do. I'm not 
able to do any of the fundraising and activities 
without the support of the association members 
and volunteers which have been many over the 
last 40 years – some whom have been with me 
from the very start. I thank each and every one  
of them."

The staff, volunteers and supporters of the 
association have celebrated the milestone 
together and have toasted to the next 40 years of 
growing our community spaces. 
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Getting your 
sexual health 
needs met
Good sexual health is an important part of our 
health but finding out what's available and how to 
access it can be difficult. 

Sexual health clinics

Sexual health services in Portsmouth are at St 
Mary's Health Campus on floor two. In Havant, 
they are in Oak Park Community Clinic.

To see their opening times please visit,  
www.letstalkaboutit.nhs.uk/clinic-finder

You can expect to be treated with dignity and 
respect, and offered a high level of service, care, 
and treatment in a welcoming and friendly 
environment.

Online services

If you are not experiencing any symptoms of a 
sexually transmitted infection but want to take a 
reassurance test, you can request a free and 
confidential kit online at: www.letstalkaboutit.
nhs.uk/worried-about-stis/order-a-test-online

Join the digi-
health revolution
If you struggle around the house because of your 
age, illness or injury and you're often alone and 
worried about what happens if you can't call out 
for help, there is a council service which is made 
for you.

Safe at Home is the new name for our 
established tech-based monitoring service which 
uses alarms and sensors linked to a call centre, 
and can also provide home safety equipment for 
any household.

Healthy Start
If you’re more than 10 weeks pregnant or have a 
child under 4, the NHS Healthy Start scheme can 
help you:

• buy healthy foods like milk or fruit

• get free vitamins

You need to be claiming certain benefits to 
qualify. If you’re pregnant and under 18 you can 
claim even if you do not receive any benefits.

Find out more: www.healthystart.nhs.uk 

Our mission is to help you stay safe and 
independent while living at home. If you're 
returning from a stay in hospital, have family who 
are constantly worried about you, you're trying to 
avoid going into residential care, don't want to 
have a live-in carer and want to maintain your 
independence, Safe at Home will be a good 
option for you. 

You might choose a couple of friends, neighbours 
or family members to get a phone call if you fall or 
need some other sort of help – you just tell us 
who they are when you sign up and then we do 
the rest. If you prefer, you can opt to have 
someone from a council call-out team come to 
you instead.

Whatever your age or circumstances there is a 
range of service levels plus home safety and 
security products to choose from. Start by 
visiting www.wearesafeathome.co.uk or call 
02392 834460 to see what we offer.

healthhealthtalk
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Pharmacy First 
Pharmacy First allows people who receive certain 
benefits to go straight to their pharmacist to 
receive free treatment for selected minor 
illnesses, without needing to visit their GP to get 
a prescription. 

Find out which eligible benefits, minor illnesses 
and pharmacies are included here: 
healthandcare.portsmouth.gov.uk/pharmacy-
first

Do you have 
symptoms of 
Long COVID?
Long COVID means your symptoms carry on 
after your COVID infection has gone away.  
These symptoms are varied and can change over 
time and might be mistaken for something else.

If you're worried about your symptoms please 
contact your GP who will decide on what tests or 
treatments you need. You can find out more 
information on local support on the Health and 
Care Portsmouth website  
healthandcare.portsmouth.gov.uk/projects/
supporting-people-with-long-covid

Free Live Well 
event dates
Did you know you can get free, confidential 
advice on things like budget planning, debt, 
welfare benefits, general health and wellbeing 
(plus so much more)? 

Pop along to any of the free events below to 
meet the services that can support you in the 
things that matter the most; like your money, 
health and the community you live in.  
No question is too big or too small. 

Full event info:

13 December 10am – 12pm 
John Pounds Centre  
23 Queen St, Portsea, PO1 3HN

20 January 11am – 1pm 
Somerstown Kings Church  
Somers Rd, Southsea, PO5 4QA

25 January 9am – 11am 
Paulsgrove Community Centre  
Marsden Rd, PO6 4JB

7 February 10am – 12pm 
John Pounds Centre  
23 Queen St, Portsea, PO1 3HN

21 Feb at 9am – 11am 
Landport Community Centre  
Charles St, PO1 1JD
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Dear Pam,
I've got mice in my house and I reckon the problem is caused by my 
neighbours. Since they moved in they've been leaving bags of rubbish outside, 

their kitchen is always a mess and whenever I go round there are stacks of pizza 

boxes and other takeaways there.

What can the council do to sort it out? Because they are a real nuisance and are 

making holes in my walls!
Anon, Hilsea

I'm sorry to hear you're having this sort of trouble, 
it's not a very pleasant thought for anyone to have 
to share their home with mice and there are some 
risks to your health with having them running 
around your kitchen. No wonder it's a problem you 
want to end quickly.

The council doesn't have much responsibility about 
controlling pests and when it comes to mice, the 
responsibility is yours - and in this case your 
neighbour as well. Most infestations of rodents or 
insects are usually a result of the condition of the 
property, and that's where we'll start.

Firstly, talk to you your neighbour about whether 
they have been hearing the tell-tale scratching and 
pattering of tiny mice feet. 

Even if they deny they have, hearing that you've got 
mice and how they might have little brown visitors if 
they don't clean up the rubbish and food will move 
them into action.

Make sure your own food is secure, regularly  
clean kitchen surfaces, block holes in cupboards 
and walls with steel wool and always keep rubbish 
in closed bins. 

Put down traps in areas you think they are using.  
If you want, contact the council pest control team 
for them to lay poison. The fee is £53 for three 
visits, half price for people on qualifying benefits.

If you take the right action you'll soon get rid of the 
infestation and prevent them coming back.  
There is plenty of advice about dealing with mice 
and other pests on the council's website.

Pam Says...

Got something to Ask Pam?
Send your problem to:  
Ask Pam, Marketing and Communications,  Portsmouth City Council, Civic Offices, 
Guildhall Square, Portsmouth PO1 2AL
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Help at the hub
Becky, one of our resident enagement officers, 
attends the Havant Skills and Employment Hub 
which is run weekly from The Heart in the Park in 
the centre of Leigh Park.

The hub is run by Ina Allum who works for 
Community First. Becky is able to support our 
tenants visiting the hub with employment 
support and resident enagement. It's a great 
comumminty partnership that supports the 
people of Leigh Park.

Becky also visits Havant Jobcentre once a 
month. There is a booking system where tenants 
currently looking for work can book an 
appointment to see Becky to discuss what 
employment support is available to them while 
they are there.

Link up Leigh 
Park partnership 
For anyone aged 16-24 in the Leigh Park area 
who is looking for work, the resident engagement 
team and local housing office have joined forces 
with the Link Up Hub to give them a boost.

It's based in the Greywell Shopping Centre, and 
from there young jobhunters can get advice 
throughout their job search on CV writing, the 
application process and successful interviewing. 

Summer activities
Our joint project between play and resident 
engagement services had an amazing time 
engaging with the communities of Wecock and 
Leigh Park.

We turned up in their local parks (Hobby Close, 
Stock Heath common and Warren Park) 
delivering craft and play activities; we found 
sticky archery and the keyrings were a hit. 

We met over 110 children and 20+ parents over 
the sessions, and they were happy to see us out 
and about in their communities. 
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Residents  
made up for 
Halloween fun
Lyndhurst House had a little Halloween party on 
Monday 31 October with some of the residents in 
the communal lounge.

We had a cream tea and a small raffle as well as a 
competition for the costumes.

Sonia Armstrong won the best dressed prize and 
certificate. Graeme Chalker won a certificate and 
prize for the best 'look alike' as Uncle Fester from 
the Addams Family. 

If you've got an event on which you think should 
be included in House Talk, get in touch with 
housing.engagement@portsmouthcc.gov.uk

SPRINKLERS

INSURANCE

COMPLIMENT

TREES

MICE

FRAUD

TARIFF 

REPAIRS

SKILLS

HEART

Wordsearch
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Do you know 
about home 
contents 
insurance?
Portsmouth City Council is responsible for the 
structure of your home, but generally not 
what’s inside. It’s terrible to lose things you 
own due to fire, theft or accident, so we 
strongly recommend that all tenants and 
leaseholders take out home contents 
insurance. 

This means that if your possessions are stolen, 
even if an item of sentimental value is 
irreplaceable, it is some compensation to be 
insured.

Keeping an eye 
on your home
As well as receiving your calls about repairs 
needed, every property we own is inspected. 
How often we do that depends on what we saw 
during its last inspection.

We look at:

• the outside – including decorations, brickwork, 
any boundary fencing and all communal areas 

• the inside – including decorations, flooring, all 
doors to internal communal areas and fire safety

• roof – its general condition such as missing or 
damaged elements and excessive plant life 
growing on it

If the wear and tear to your home is worse than 
expected we'll organise a more detailed survey. 
The work that needs doing will then go on a list, 
and what needs doing most urgently will go 
higher up that list.

Portsmouth City Council does provide insurance 
which may be suitable for you. To apply, or for 
more information, contact your local housing 
office. We will help you complete the application 
form if you need assistance.

There are lots of different insurance companies 
– so shop around for the best deal for you.  
Price comparison websites are often helpful for 
finding out what’s available. 

If you discover a loss for which you wish to claim 
and you’ve taken out insurance with us, please 
contact your area office.

Terms and conditions apply, contact us for more details. 

The policy is underwritten by Aviva Insurance Limited. Aviva 
Insurance Limited, Registered in Scotland Number 2116. 
Registered Office: Pitheavlis, Perth PH2 0NH. Authorised by 
the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation 
Authority. FP.ENT.442.CC
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BILLS
FOOD
DEBT

C O S T  O F  L I V I N G

S U P P O R T  &  A D V I C E

A one-stop-shop for support 
and advice on coping with 
the cost of living this winter.

0 2 3  9 2 8 4  1 0 4 7
C A L L  U S  O N

PORTSMOUTH.GOV.UK/COSTOFLIVING
If you live in Leigh Park or Wecock Farm, visit  

HAVANT.GOV.UK/COST-OF-LIVING-SUPPORT
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