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Minutes of Resident Consortium Meeting 

Thursday 7th July 
 

Attendees 

Amanda Godfrey   Independent Chairperson     
Becky Collins   PCC Resident Engagement Officer 
Nicola Clannachan PCC Head of Housing Community Services 
Dave Sambells    PCC Area Housing Office Manager Somerstown  
John Attrill  PCC Learning disability champion 
Rebecca Adams  PCC Environmental Bill Project Manager 
Ashleigh Moore  PCC Environmental Bill Project Manager 
Collette Hill   PCC Assistant Director (Neighbourhoods) 
Sue Gordon  Resident 
Trevor Lovett  Resident  
Audrey Arnell  Resident  
Kathleen Day  Resident  
Maria Cole   Resident  
Cllr Atwell    St Thomas Ward/ Cabinet Member for Communities and Central Services 
 
 
Apologies 
Mark Fitch  
Andrew Bradford  
Ray & Angela Houlton   
Frank Derham  
Heidi Golder  
Michelle Lincoln 
 
 
1. Introductions and apologies.  

I have the sad new that one of our long standing CLG, Resident Consortium member and  

proactive member of many of our resident panels Rosemary Dight has sadly passed away. She 

was always an integral part in whatever she was involved in, and she will be sorely missed by us 

all.  

MC suggested that there a be an article in House talk in honour of Rosemary. 

 

2. Mary Davaney was unable to attend. If you would like a copy of the presentation, please email 

Becky.Collins@portsmouthcc.gov.uk or call 02392 306984 

TL The project is progressing very well, there have been some changes to the overall design, 

these changes were made after some consultation with the panel. Outlining permission will be 

applied for at the end of the summer. 

. 

3. Waste project- If you would like a copy of the presentation, please email 

Becky.Collins@portsmouthcc.gov.uk or call 02392 306984. 

The waste team our doing this project on behalf of the Housing Team 

 

Environment Act 2021 

Clean air zone 

Current waste issue 

mailto:Becky.Collins@portsmouthcc.gov.uk
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Some factors have resulted in the need to change how waste will be collected from PCC Housing 

blocks in the future: 

 
Environment Act 2021 
Clean Air Zone (CAZ)/Air quality 
Current waste issues 
 

Separate food waste collections – 

domestic properties and small & medium businesses 

 

More materials to recycle –  

consistent set of core materials across England & Wales 

Better quality recycling –  

 

material separation 

 

CAZ/Air Quality 

 

CAZ introduced in 2021 
35% of PCC housing blocks are within the CAZ  
Limit number of waste collection vehicle movements around the City 
 
Current waste issues at PCC housing blocks 
 
Not enough recycling capacity for residents 

Increased need for more rubbish capacity at blocks 
Led to issues with overflowing bins 
Need for more rubbish bins and more rubbish collections 
Dumping of bags and bulky items around bin stores 
Anti-social behaviour 
Abuse of bin stores by non-residents of the block 
Bin stores are not fit for purpose 
What issues do you experience? 
 
We are well aware there are a number of issues experienced at our housing blocks around waste 
& bin stores 
Identified there are blocks where there is not enough recycling capacity, leading to recycling going 
into the black bin and filling it up so they end up overflowing and there is a need more rubbish bins 
and/or collections 
 
What do we need to do? 
 
Provide the correct number and size of bins for weekly rubbish collections 
Provide the correct number and size of bins for weekly recycling collections 
Increase recycling from blocks and make it as easy as possible for residents to do so 
Reduce rubbish, ASB, and dumping around bin stores 
Make the bin stores better for residents 
Bin stores from abuse by non-residents of the block, reducing issues experienced 
 
Looked at the changing legislation, future of travel for waste collection services & considered 
issues experienced at blocks and worked out we need to do these things. 
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How will we do this? 
 
Provide separate food waste collections for all blocks. 
Increase the materials which can be recycled from all blocks. 
Improve the quality of recycling collected from all blocks. 
 
Increase recycling & quality and reduce rubbish 
 
Paper    
Card 
 
Plastic bottles 
Food/drink cans & tins 
Aerosol cans 
Glass 
Cartons 
Foil trays 
Other plastics 
Flexible plastics 
 
Cooked food 
Raw food 
Plate scrapings 
Out of date food 
Pet food 
Shredded paper 
Cut flowers 
 
Irons 
Hairdryers 
Kettles 
Toasters 
DVD players 
Set-top boxes 
Table lights 
Laptops 
Mobile phones 
 
Working with Hampshire County Council & Southampton City Council as the disposal authorities 
All of Hampshire authorities will be collecting the same things 
New recycling sorting facility due in 2024 to accept all the new materials 
 
New facility will be set up to accept all new materials and separate collections of materials 
 
Improve bin store environments 
 
Improve lighting and layout of bin stores 
Secure bin stores so only residents of the blocks can use them 
Provide better signage and stickers on bins so residents know what waste to put where 
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Trial to start in August 2022 
 
We will be conducting a trial in a few of the PCC housing blocks to better understand how we will 
make these changes. Blocks to be trialed are: 
 
Millgate House - Portsea 
Berry House - Buckland 
Picton House - Somerstown 
Leominster House - Paulsgrove 
Gerard House - Hilsea 
 
Mix of different types of blocks & housing areas 
 
Joint project between housing, building services and waste management to learn about what 
changes are needed to our blocks to accommodate extra bins for the additional waste streams 
and how we can best support residents to recycle fully 
 
Each block will have a bin for: 
Paper & card (blue lid) 
Plastic bottles, food/drink cans & tins, and aerosol cans (green lid) 
Food waste 
Glass 
Small electrical items 
 
Each block will have enough refuse & recycling capacity to serve the block 
 
Bin stores/areas will be freshly decorated, given better lighting, and clear signage put up for each 
waste stream 
 
Minor works to blocks will begin to secure and house the bins 
Week commencing 1st August, existing bins will be swapped over where needed and new bins 
installed. All will have new stickers and signage displayed. Food waste caddies will be delivered  
Before this, resources will be dropped to residents to help them separate their waste etc. 
 

SG In the courts we do not have accessible bins and the rubbish is not always in the right bins. 

TL in the small blocks, you cannot fit anymore bins in. Will this project be at a cost to tenants and 

leaseholders? I am right in thinking that we will need a separate bin for food waste only. 

RA we will be looking at spaces in the courtyards to assess what bins will fit and where. 

JA can we have bins on other levels as it can be difficult for older and disabled people to access 

the bins. 

CH there are fire risk assessments on all of our blocks, storing a large amount of rubbish is 

challenging. Due to this it is not viable to have rubbish bins on other levels. If you live in a house, 

we have an Assisted Collection service where the contractors will pick up your rubbish at a 

designated spot, unfortunately it is not available in communal properties at this time.  

We have an Environmental Improvement fund that we use on various projects.  

If we can encourage everyone to recycle properly, we can fit all the recycling in the right bins. 

There may be areas where we cannot fit in weekly bins, we will need to access what each area 

needs are. We may also need to make the bins less accessible to the wider areas who may be 

dumping their rubbish in the bins. 
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KD looking at the proposed size of the food waste bins that we are having in our houses; I would 

fill it in a day. Are you increasing the size of the food waste bins? 

RA we will be placing communal food waste bins in the sheds. 

AA are they going to be on the communal levels, if so, they are going to smell. 

RA everyone will get a 5ltr kitchen caddy that will be able to be closed and tied up before going in 

the communal waste bin.  

MC as I understand it, each kitchen will get its own food waste caddie, I will not be able to fit it in 

my kitchen. When the caddy is full, we then have to take it down the food waste recycling bins in 

our blocks. Am I now having to separate out my rubbish? 

CH I understand this will be a challenge, the government is telling us we have to collect food 

waste separately. The caddy is quite small.  

RA the purpose of the trial is to understand the issues that our tenants will come up against and 

see how we can resolve them before we roll out to the whole city. We are working closely with 

Estate Services. This is the best option we looked at as the government wanted us to collect all 

the waste separately, this option was not viable for us. 

CH you will be able to put glass in your current rubbish bag but not card and paper and there will 

be a caddy bin for your food waste. We did a survey on the city's waste 40% is food waste and 

30% is avoidable food waste i.e., not eaten it or out of date. 

KD it is too little too late, how are you going to monitor who is recycling properly and who is not.  

RA we will be engaging with residents throughout the trial, encouraging feedback and supporting 

them where needed. 

CH we are working with all our partners to ensure that we deliver the infrastructure needed to 

deliver this project now and going forward. Starting with our housing stock then moving on to the 

rest of the city. 

TL if people do not comply will they be sent a warning letter from the council and maybe fined if 

they continue. What about the front houses with no pavements? 

CH we can people to separate their waste as in this project and putting the bins and putting the 

back of they have been emptied. If they do not comply, we have them watch them on a daily basis, 

this can put a strain on resources. We can however serve them an enforcement notice if it 

continues. 

As part of this trial, we will be looking what works best in which areas, we will try being flexible as 

we want people to recycle. Maybe look at different types of containers. 

As a council, across Hampshire we share our disposal infrastructure, we have 3 energy recovery 

facilities one of which is in Portsmouth where we incinerate our black bag waste and electricity is 

generated from it. We were the first counties build these facilities. Our sorting centres cannot be 

extended so there is big one being built in Eastleigh. This is part of larger project that will run 

across the whole country so wherever you are the recycling will be the same. 

MC will we have to pay the bin liners. 

CH we issue a complimentary pack to residents, but after that we are unable too. You do not have 

to use the liners; you can line them with paper or no lining at all. 

AG Lidl's veg backs are now compostable, I use this these to line my small caddy. 

CH when the consultation begins, we would like to speak to John Attrill to help us understand what 

the needs are for a person with disabilities. 

MC as bins get full quickly, will people be informed on exactly which day the bins will be collected. 

CH we can make that part of the block information on the notice boards, also you can also check 

online. 

DF are you going to use the community groups to advertise the changes. 

CH we have 4 waste management officers that could go out to groups. Last year we used 

volunteer university students to go round dormitories to explain to other students how to recycle 

properly. 
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AA we get a lot of fly tipping how will you prevent this. 

CH we have CCTV around the city. Any fly tipping that happens is investigated i.e door knocking 

looking at CCTV cameras and fines can be issued and sometimes we prosecute. If you see 

anyone fly tipping and you know there is a camera, nearby make a note of the time and date then 

ring your local Housing Office. We are taking delivery of 5 new deployable cameras that are going 

to be specifically used to tackle fly tipping. We already have around the city 15 of these cameras 

targeting fly tipping hotspots.  

AA is there still a charge to pick up bulk items. 

CH if you are in receipt of Council Tax support you get one free collection a year off up to 2 cubic 

metres, thereafter £25 per cubic metre.  If you are a housing tenant who may struggle to pay, get 

in touch with your Estate Services Officer, they can give you a quote at cost price no profit is 

made. 

RA we have a lot of movement in the clean air zone, we are looking at optimising the amount of 

collections to minimise air pollution in and around the city. 

CH we would be very interested in your feedback.  

TL will the refuse trucks be electric. 

CH across our fleet we do use cleaner fuel. At the moment an electric refuse vehicle costs 

(£400,000) double what a normal vehicle would cost, as we do not do a lot of miles in Portsmouth 

at this time it is not viable for us, but we will be looking at this when we purchase our next round of 

vehicle in about 10 years' time. 

 

 4. Resident Engagement Update  
➢ We now have our own FB page follow us @PCCresidentsmatter. 
➢ We are asking out tenants " How we can be a better landlord" please scan the QR code 

too fill in our survey. 

 
 

 

5. Minutes of last meeting recorded as being correct. 

➢ Page 4 action from Mark Fitch this is still with Mark, he will report back when has an 

update. 

 

 

6. A.O.B  

KD I have seen on a bus a poster for sports for the disabled, is it being run by PCC and how do I 

get more information about it.  

BC myself and Cllr Atwell have been in contact with people from PCC and various other 

organisations. None of them are aware of this event. If I receive any more information, I will 

contact Kathleen direct. 

NC In reference to the Assistant Director of Housing vacancy, I met with some residents from this 

group to discuss what qualities, values and what their priorities should be from this we came up 

with some questions to be asked in the interviews. I am very grateful for the contribution from the 

RC members who took part. Paul Fielding officially left today. So, I am pleased to announce that 

the successful candidate will be starting September or October and her name is Sally Scattergood. 
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Sally has worked for Housing Associations for the last 30 years and has a compassion for social 

Housing and community. 

JA/SG we both live in the courts there are currently improvement works taking place, our flats are 

in the last phase will the project run out of money before they get to us. 

BC I got a reply from Steve Groves and passed the response to John and Sue. 

JA there is a large amount of noise coming from a private contractor who is doing works on a 

leasehold property pavement. Are there any noise restrictions applied to a non-council contractor? 

CH no there is not. 

CH The cabinet took a decision recently that from the 1st April 2024 the council will be taking waste 

collection back in house. The waste team will be delivering all of the services, as tenants you 

should not see too much change. This is no reflection on Biffa the council wants more control of 

the changes that are coming.  

MC there was a fire recently in a flat. I live in a high rise is there any possibly that I could go over 

to electric as Edgebaston and Tipton are.  

NC TBA 

 

6. Next Housing and Preventing Homelessness meeting 

➢ Friday 30th September Council chambers 

 

7.  Date next meeting Thursday 1st September  

➢ City Fibre roll out  

➢ Update repairs service. 
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Agenda 

Resident Consortium 

Thursday 1st September 6.00pm 

 

The Hub  

Room 3  

Somerstown 

 

Please note the meeting is being recorded for the purpose of minute taking only, please speak 

loudly and clearly when asking any questions. Questions will be taken at the end of the 

presentations. 

 

1. Introductions and Apologies. 

 

2. Jonathan Russel & Meredydd Hughes 

➢ City Fibre roll out  

 

  

3. Steve groves  

➢ Update repairs service. 

 

 

4. Heidi Golder - PCC Resident Engagement Team Leader 
➢ Resident Engagement update 

 
 

5. Minutes and actions from last meeting. 

 

6.  A.O.B 

 

7.. Date next meeting Thursday 6th October  

➢ Play, Youth and Community update 

➢ Project ideas for Adult Social Care. 

 

 

 

 


