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Annual gas 
appliance 
checks
Portsmouth City Council is legally required to 
give gas appliances an annual safety check in 
all our tenants' homes.

We use Liberty Gas Services to carry out this 
important safety check.

We try to carry out the gas safety checks 
during the spring and summer; this enables 
you to get your gas appliances checked and 
make sure they are working correctly before 
we head into the cold winter months, when 
they will be most needed.

Our contractor will contact you to arrange an 
appointment. Please do your best to keep this 
appointment, or contact the contractor to 
arrange a more convenient time. 
Remember, it's your responsibility to allow the 
engineer to enter your property to carry out 
this work.
To arrange a gas appointment, contact 
repairssupportteam@portsmouthcc.gov.uk 
or 023 9284 1311.
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HAF more fun 
this summer
There was another successful run of free and 

low-cost holiday activities for Portsmouth 

children in the Holiday Activities and Food 

programme over Easter.

We even had a visit from a director of the 

Department for Education to see how well we run 

HAF Fun Pompey.

Award for energy team
The council's energy services team has been 
recognised for the work they've done by winning a 
customer support award at the South East 
Regional Energy Efficiency Awards.

The judges were looking at how the team supports 
customers who are particularly vulnerable and 
helps them to keep homes warm and bills down. 

We do this through Switched on Solar, Switched 
on Portsmouth and home upgrade grants which 
have been extremely popular.

If you want to see how you might be able to make a 
saving on your heating bills and make your home a 
warmer place before we reach another winter, go 
to switchedonportsmouth.co.uk

It's open to children from 5 to 16-years-old and  there are some free spaces available for those eligible. There are some pay-as-you-go spaces available also. 
The summer programme runs from July 25 and includes a wide range of activities from sport to theatre, active tech to music, day camps and much more. 
Good, tasty food is provided. It also includes family days so the whole family can get involved.

Find out more about booking spaces for this summer at  

www.pycportsmouth.co.uk/haffunpompey
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Friends of 
Hermitage
The sun was shining and there was a great 

turnout in Leigh Park for the Friends of the 

Hermitage Stream Queen's Jubilee Picnic which 

took place on the bank of the stream. 

The resident participation centre donated some 

prizes from their crafts sessions. Pictured 

between Becky Collins and Heidi Golder from the 

RPC are Dee Tupper, who is the founder of the 

Friends of Hermitage, and Havant MP Alan Mak.

The team also knocked more than 100 doors of 
the people living closest to the proposed 
development sites.
Kat will report back to residents what people told 
her this summer.
To find out more email  
katherine.bement@portsmouthcc.gov.uk

Chatting about 
our new housing 
in Havant
Nearly 100 Warren Park shoppers, parents, 
school kids and residents chatted with your 
resident participation team about plans to build 
new housing in the area.

The pop-up stall in Strouden Court shopping 
precinct was organised by Kat Bement, who is 
making sure that Warren Park residents are part 
of the plans for homes, improved landscaping 
and better public spaces.

Bringing homes 
back into the fold
We're continuing to add to the 15,000 houses 
and apartments that the council owns and 
provides in Portsmouth and Havant to provide 
better choice for you and future generations at 
affordable levels of rent.
As well as building new homes, we're also buying up properties which were sold under the Right to Buy scheme. 
In less than three years we've repurchased more than 300 and are constantly on the look out for 
more. We also keep in touch with people who 
might be looking to sell their former council 
property to see if they want us to take it back.
If you are a leaseholder and want to find out more about selling your home back to the council, 
please contact your leasehold officer.

4 house house talk

mailto:katherine.bement%40portsmouthcc.gov.uk?subject=


There will be £4m on new kitchens, £2.8m on new heating systems, £2.7m on bathrooms, £1.5m on sprinkler installations and £1.5m on replacement fire doors. The fire doors and sprinklers are part of a £19.5m fire safety programme across several years.
Speak to your housing officer if you want to know more about what is planned for your neighbourhood. It might be like the upgrade to the flats in Buckland Row we completed earlier in the year (pictured above).

As well as improving the look and feel of where you live, we're also investing in making your homes more energy efficient. This means that your fuel bills will be lower.
All this planned work is in addition to the routine maintenance and repairs we carry out. They cost nearly £25m per year and include £3.2m for the annual gas safety inspections and £14m on the day-to-day repairs that you call us about.

And we always try to spend our housing budget with companies that are owned and operated locally, which means more employment and more money in the Portsmouth and Havant economies.

Millions to be 
spent on better 
homes for all
Keeping your houses and flats in good 
condition means that we must set multi-million-
pound budgets every year. 

This year, nearly £28m will be spent on major 
improvements to the homes we own in 
Portsmouth and Havant. 
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Free fun  Free fun  
in the sunin the sun

About 1,000 people turned up and 320 people filled in the quick survey about what they'd like to see in the area, which gave us lots of useful information to work from.

Did you make it down to the 

Party for Paulsgrove held at the 

end of May? 

We put on a free event to show 

off what we plan to do to improve 

the area, including a new 

community centre and library. 

We also wanted to make sure 

that you're happy with the sports 

pitches and other open spaces 

in the area.
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Phone lines 
flooded by winter 
storm calls
Let's look back to February when storms Barra 
and Eunice passed over Portsmouth and Havant. 
It caused plenty of damage and we worked as 
hard as possible to repair everything you 
reported.

The Monday after the storm, our repairs support 
team had 500 calls to deal with. The average for a 
Monday is about 300. 

A large tree toppled onto a block in Cairo 
Terrace meaning residents had to be moved to 

temporary accommodation while the tree was 

dealt with and the road closed. There was also a 

road closure around Nickleby House in Landport 

where panels had been blown off the tower block. 

The number of phone calls to the out-of-hours 

repairs service was also well up on usual.  
There were 100 on Friday night, 334 on the 
Saturday and 188 on the Sunday. 

We did our best to answer them all quickly. 
Looking at the Saturday, 237 calls were answered 

within 30 seconds, and only six people waited five 

minutes or more.

If you were waiting for a repair call to be 
answered, our best advice is to call as soon as 

you know you need us. The longest waits to our 

out-of-hours lines come in the middle of the day 

at weekends, and early evening during the week.

We've planted hundreds of trees and thousands 
of plants in the last year, and laid down a lot of 
wildflower turf to brighten the areas you live in 
and help the local environment.

Later this year we looking to plant 122,450 
daffodil blubs, and there'll more trees and 
hedging plants going into the ground too.

Tree planting 
wins international 
recognition
Portsmouth has been named as a Tree City of the World by an international organisation. It's not surprising given how seriously we take planting across all our housing land, along with Portsmouth and Southsea Tree Wardens, Charles Dickens Community Orchard and others who we've worked with on this.
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Fire safe across all our homes

The risk of fire is one which we take extremely seriously, and its impact can be truly devastating.
As well as making sure that you reduce the risk in your home of any fire starting, you should also protect your possessions.

Having home contents 
insurance will soften the blow of any damage by fire or flood and the cost is generally quite low compared to replacing what you might lose.

Residents of Hale Court sheltered housing in 

Fratton received a visit by an inspector and 

volunteers from Hampshire and Isle of Wight Fire 

and Rescue.

These visits are in addition to the work done by 

the council in ensuring all our properties are 

compliant with fire regulations and staff and 

residents know what to do if there is an 

emergency.

After checking the communal areas, the HIWFRS 

team visited residents' flats to offer any extra 

advice they might need. 
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Fire safe across all our homes
As an absolute minimum, all 

homes should have at least 
one hardwired smoke detector 
which we ask you check 
weekly by pressing the test 
button. 
If there is a fault with it,  
please contact 
repairssupportteam@
portsmouthcc.gov.uk  
or call 023 9284 1311. 
You should never remove or 
disconnect your smoke alarm, 
and please don't try fixing it 
yourself if you think there is  
a fault.

We also check your gas appliances every year. Please 
see page 2 about this important check in your home.

house house talk  9

mailto:repairssupportteam%40portsmouthcc.gov.uk?subject=There%27s%20a%20fault%20with%20my%20smoke%20detector
mailto:repairssupportteam%40portsmouthcc.gov.uk?subject=There%27s%20a%20fault%20with%20my%20smoke%20detector


We're on course to complete the deconstruction of 
our former tower blocks in central Portsmouth, 
Horatia and Leamington houses, in autumn. 

In fact, we've already finished carefully taking down 
Horatia, and Leamington House is around halfway. 

Behind the scenes, we're working hard on their 
replacement.

When we knew we were going to have to take the 
blocks down we promised that we'd build at least as 
many flats for new tenants in their place. We may 
even have a few more. 

There could also be about 200 other homes built 
privately nearby and plenty of improvement to this 
area of Somerstown.

We're also making sure the huge amounts of concrete 
and metal which made the towers is recycled or 
reused elsewhere rather than going to waste.

Taking down two tower blocks

Horatia House in the foreground, Leamington House behind it

A closer view of Horatia House
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Taking down two tower blocks

Below: Our vision of how the area might look

Above: Horatia and Leamington Houses Community Panel 
members (from left) Trish Bell, Maria Cole and Jan Dod, with 
Portsmouth City Council cabinet members (from left) Cllr 
Chris Attwell and Cllr Darren Sanders.

Perhaps the most important part of this work has 
been what we've done to involve the local residents 
in the decisions we're making.

Throughout the process we have run a community 
panel to make sure that we're hearing all the ideas 
and concerns that you have. We've already made 
some changes to our plans, with more parking 
spaces and better activities for kids.

We've also run local events including the 
Somerstown May Fayre. We laid on a lot of free 
activities while our design team and the architects 
were there to show the plans and hear back from a 
larger audience about their thoughts on our plans.

If you would like to take 
part in the community panel 

and help influence the 
development of the housing and 

open space scheme, contact  
Tim Raw, the council's regeneration 

engagement manager, on  
tim.raw@portsmouthcc.gov.uk 

or 07901 100537.
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The resident engagement team provides employment support to council tenants and leaseholders 

across Portsmouth and the Havant and Wecock area. Here are two success stories.

Resident 
Engagement Team

Driven to 
(re-training) 
success
Vincent Harvey hasn't had a great year, but the 
resident engagement team were able to offer 
some help with re-training and he reached his 
goal a few months later. This is his story.

After falling out of work and having a pretty 
miserable year, my housing officer Sam 
suggested talking to Trish Bell if she could 
possibly arrange re-training and helping me make 
a fresh start.

However, my request was quite a big one, asking 
for funding for my class 2 HGV licence.  
The overall cost was close to £1,800 – so this 
was a big ask. I offered to pay £400 towards it, 
which was agreed. 

I really couldn’t believe my change of fortune, my 
training plan was started and five months later I 
had my class 2 licence. 

St
oc

k 
im

ag
e

This experience has been so positive when 
things were looking so bleak. It’s like having a 
fresh breath of air, this service is outstanding, 
run by a friendly but very professional office. 
My father passed away on May 1 and my life has been pretty much turned upside down. The 
thing is that I got to show him I passed my test 
before he left us, my final proud moment made 
possible by their kind actions in helping me.

A helping hand 
to start up
Sabrina Simmons, who lives in Landport,  
has been working with Janine Austin to help  
and support her with her jewellery-making 
business venture. 
Sabrina said: "I needed help with buying essential 
tools to start my business professionally. 
"Janine offered me the support I needed and I 
found the whole service helpful." 
You can see Sabrina's work at  
www.s-sdesigns.co.uk

If you are looking for help with employment support, contact us on  

housing.engagement@portsmouthcc.gov.uk or 023 9283 4835
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Resident consortium 
meetings

Free drink
Bring this voucher with you at either the  

1 September or 6 October meeting to be signed 
by Heidi Golder, and use it to receive a free hot 
drink at the Hub Café in Somerstown Central.

The meetings are held monthly on the first Thursday of every month at the Hub in Somerstown from 6-8pm.

Dates and subjects:

1 September  
Roll out of City Fibre.

6 October  
Play, youth and community service update.

3 November  
Community engagement.

1 December  
Rents.

For more information please contact:  
becky.collins@portsmouthcc.gov.uk
Tel no: 023 9236 0984 or 0777 0868 958
Please note this schedule may be subject 
to change.

The consortium is open to 
all council tenants and 
leaseholders to attend. It is 
your opportunity for an 
open discussion and 
consultation on topics 
about your community and 
how they may affect you. 
The subjects are chosen by 
residents and the council 
will share with you all 
relevant information on its 
services. 
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Contact the centre to join in with our free classes 
at 37 Sharps Road, West Leigh, Havant  PO9 5QJ

Follow us on Facebook @PCCresidentsmatter

Free classes  
at the Resident  
Participation Centre

The Simmers – one pot 

cooking
Join us for our one pot cookery session. All the 

sessions run from 11am until 1pm. Contact us to 

book your space.

3 August

7 September

5 October

2 November 

7 December  
(Christmas special)

Crafts
The sessions run from 10am until 1pm and are a chance to meet and make friends while having 
some creative fun. Contact us to book your space.
26 July   
Frame decorating
9 August  
Tile painting
23 August  
Origami
6 September  
Keyring and jewellery 
making

20 September  
Magnet pegs 
4 & 18 October  
Themes TBC
1, 15 & 29 November 
Themes TBC

Coffee and stitch 

The sewing group meets from 10am-1pm.

2, 16 & 30 August

13 & 27 September

11 & 25 October

8 & 22 November

6 December 

Christmas cake 
decorating 
Morning sessions run from 10am until 12pm. 
The afternoons run from 12.30 to 2.30pm. 
Please book your space for one of the sessions on the following dates.
21 & 28 November 5 & 12 December 

Children's Crafts 

Book a space with us for some children's craft 

activities sessions during the holidays, they run 

from 11am to 1pm.

27 July 
Plant pot decorating

24 August 
Bird box decorating

27 October 
Halloween crafts
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Among the properties having a 
Platinum Jubilee party last month 

was Lyndhurst House in  
Leigh Park.

Residents of the sheltered 
housing complex were able to 
bring in their grandchildren for the 

fun, games and buffet from a 
nearby deli.

We hope you all enjoyed the 
jubilee holiday! Please do send in 

pictures of any community events 

or parties you joined in with, in and 

around where you live.

House party for the jubilee

St Clare's donation

Our very thoughtful residents 
and staff at St Clare's Court in 
Leigh Park were moved by the 
plight of the people in Ukraine 
and wanted to contribute in 
some way. 

So they very generously 
donated items, some knitted 
hats and children's jumpers and 
bought things such as toiletries, 
nappies, baby wipes, toys and 
much more. 

Those that couldn't shop 
personally asked staff to get the 
items for them, so that 
everything could be taken to a 
collection point and reach those 
in need during the war.
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Government 
help for 
increased  
living costs
Here is a summary of some of the help you can 
expect to receive over the rest of the year to pay 
your bills: 

• the October discount on energy bills will be 
increased from £200 to £400 and will not have 
to be paid back as previously announced

• there will be a £650 one-off payment to 
vulnerable households (those on benefits 
prior to 26/05/22). This will be paid in two 
amounts, the first from July and the second in 
autumn

• a £300 payment will be made to pensioner 
households (those already getting winter fuel 
payment)

• £150 will be paid to people in receipt of 
disability benefits in September

Try to build up extra credit on your pre-payment 
meters during the summer by topping up 
whenever you can, rather than just when you 
need to. This will spread the costs of your gas 
and electricity more evenly through the year. 

Energy costs 
help
It's important to speak to your supplier if you are 
struggling to pay for gas and electric as soon as 
you know things are tight. 

If you are on a lower income, you may be able to 
get the slightly increased £150 Warm Home 
Discount. This is a one-off payment made in the 
winter. If you have pre-payment meters and can't 
top-up because you can't afford to, you can ask 
for emergency credit. 
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Help with food
A new pantry opened in Southsea in May, 
switching from a food bank, and operating at  
St Margaret's Church in Highland Road.

For more details, go to yourlocalpantry.co.uk/
what-is-a-pantry

Once you sign up for membership, each visit 
costs £4.50 and for that you can fill up a basket 
with at least 10 items of your choice – which at a 
shop could cost you more than £15. 

The quickest way for anyone, ideally from the 
PO4 area, wishing to become a member is by 
following this link: www.yourlocalpantry.co.uk/
pantry-listings/portsmouth-st-mag-s-pantry 
and signing up there. 

Pension Credit
The Government is keen to remind pensioners to 
check if they are entitled to pension credit 
benefits. 

Pension credit is also a gateway to getting other 
benefits, so even if you just have a small 
entitlement it means you can qualify for other 
benefits such as housing benefit and council tax 
support. 

To see if you are eligible call the claim line on 
0800 99 1234 or check the easy to use calculator 
at www.gov.uk/pension-credit-calculator

Opening hours are: 
Tuesday 4 – 6pm 
Wednesday 10am –12pm 
Thursday and Friday 10am – 2pm

For the PO2 and PO3 postcode areas, there is 
another pantry in Powerscourt Road. Another 
pantry serving the city will be opening soon on 
Arundel Street at the Oasis Centre. There isn't 
one in Havant yet.
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EMERGENCY 
DEPARTMENT  
OR CALL 999

For life-threatening emergencies only such as loss of 
consciousness, severe chest pain, breathing difficulties, 
stroke or heavy bleeding that cannot be stopped.
Our nearest Emergency Department is at QA Hospital.

SELF CARE 
AT HOME

For common ailments and illnesses such as sore throat, 
grazed knee, diarrhoea or indigestion. 
Top tip: Keep a medicine cabinet at home stocked with 
items like pain relief, plasters and cold medicines.

GP PRACTICE

If you have symptoms that don’t go away, such as ear 
ache, back pain or ongoing health concerns.  
Top tip: Use online or phone consultations if possible, to 
save surgery appointments for those who need them most.

PHARMACY

For advice on conditions such as headaches, aches and 
pains or an upset stomach. 
Top tip: Pharmacists recommend over-the-counter treatments 
and advise if you need to contact your GP practice.

111.NHS.UK 
OR CALL 111

For urgent medical help that isn’t an emergency.  
111 can direct you to the right service such as the Minor 
Injuries Unit or Urgent Treatment Centre.  
Top tip: You can also access 111 online at 111.nhs.uk

URGENT  
TREATMENT  

CENTRE 

For minor conditions such as sprains, strains, broken 
bones, minor burns and wounds. Attend an Urgent 
Treatment Centre at St Mary's Community Health Campus, 
Gosport War Memorial Hospital or Petersfield Hospital.

Right place, first time

UTC or A&E?
If you need urgent, but not emergency, medical 
care, there are urgent treatment centres (UTCs) at 
Gosport War Memorial Hospital, Petersfield 
Community Hospital, and St Mary's Campus in 
Portsmouth where you may be seen much faster 
than at the QA Emergency Department. 

Contact 111 online, or phone 111 to be directed to 

the most appropriate place for your need. You can 
also get an allocated appointment slot so you can 
be seen at the right place, first time by the most 
appropriate healthcare professional.

Please help the NHS ensure emergency 
departments are kept free for those patients in 
need of emergency or life-saving care.

healthhealthtalk
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New tool helps identify needs 
of children and young people

Parents of children and young people who are 
showing signs of neuro-developmental needs 
can now access a new tool which can help 
identify what support they may need.

The neurodiversity (ND) profiling tool assesses 
nine developmental strands among anyone  
aged 0-19. 

The tool was piloted with 50 families in 
Portsmouth across a year and has now been 
approved for use across the city. 

From 1 July, the tool will be completed by 
trained professionals. This will mean no long 
waits for a full ND assessment, which currently 
can be 18 months or more.

The ND Profiling Tool has been co-produced by 
Portsmouth City Council in partnership with 
Portsmouth Parent Voice, Dynamite and  
partners across education, health, social care 
and early years. 

Find out more about the ND Profiling Tool: portsmouth.gov.uk/SEND
This will offer an insight into a child or young person's needs and suggest types of strategies that can be put in place to help manage those needs in different areas of a life, such as at home, at their Early Years setting, school or college,  and in the community.
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Glowing Ofsted 
report for 
Community 
Learning Service 

How to kill-off 
tap water and 
tank bacteria 
We've got a few tips on avoiding some risks of 
legionella in your homes. The risk is very low if 
taps are used regularly, so if you're coming back 
from a lengthy summer holiday run the taps 
through for a couple of minutes when you get back.

Legionella bacteria can cause serious illness, but 
it is quite easy to avoid the risk.

Our gas engineers make sure your hot water is 
heated to 60°C to kill off bacteria like legionella, 
so please don't adjust the settings on your boiler. 
Get in touch if you think your hot water is not  
hot enough. 

If you notice that there is warm water coming 
through the cold taps after running them for a 
while, or you're concerned that your water is 
coloured, contains particles or smells or tastes 
odd, please report it as a fault. Descaling shower 
heads and taps regularly also helps.

Finally, if you have children playing with water in 
the holidays – make sure the water is reasonably 
fresh. If your outdoor taps aren't used much, run 
them for a minute before using the water. 

If you're looking to improve your maths or 
English to prepare you for work or fancy adding a 
new skill, our adult courses centre in North End 
has just had an inspection from Ofsted 
confirming how good it is.

It's called The Learning Place and many of the 
courses are free. It also does lifestyle courses 
such as cookery and building your confidence, as 
well as others on computing and supports lots of 
valuable apprenticeships in teaching, admin and 
social care.

Find out more www.learn.portsmouth.gov.uk

20 house house talk

http:// www.learn.portsmouth.gov.uk


Dear Pam,

Have you got any tips for making the most of my budget for food 

and other essentials for my home? The prices of everything are 

going up and I need to make the most of my finances.

Lauren, Leigh Park

Hi Lauren,

Hopefully the prices we're seeing rise so quickly will 
stop soon, and wouldn't it be nice if they actually 
started to go down! 

There are some things you can try to stretch your 
budget as far as you can.

Check your cupboards before you go out shopping 
and make a list. By sticking to your list you'll avoid 
the impulse purchases that push anyone over 
budget. Spread the cost of some of your staples 
across weeks so your budget stays level – so look 
to buy cleaning products on different trips to buying 
things like tea and coffee or toiletries.

Try going meat-free a day or two a week to help 
keep your costs down; jacket potatoes and eggs do 

the same sort of job at much less of a price.  
If you'd rather keep meat in your daily diet but want 
to save a bit of cash, you could try buying smaller 
amounts of minced meat and then bulking it out by 
grating in carrots.

But even with all the tips anyone can give you,  
the most important thing is to get on top of your 
own finances and getting everything you might be 
entitled to in benefits or tax relief. Check out the 
Money Talk pages or speak to your local housing 
office about making the most out of the help and 
advice we can provide. 

Pam Says...

Got something to Ask Pam?
Send your problem to:  
Ask Pam, Marketing and Communications,  Portsmouth City Council, Civic Offices, 
Guildhall Square, Portsmouth PO1 2AL
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Meet the  
contractor events 

West Leigh – planned 
maintenance works
An event was held at the Resident Participation Centre in West 
Leigh. It was an opportunity to meet the on-site management team 
from DM Habens who are carrying out the works.

Soberton Road 
fire safety 
improvements
The event was held at Leigh Park Community 
Centre, it was an opportunity to meet the 
on-site management team from Ian Williams 
who are carrying out the works. It was well 
attended by Soberton Road tenants. 

Mark Searle, the company's business manager, 
said: "The resident engagement event was a 
great opportunity for us to meet with residents  
of Soberton Road and discuss the works we  
will be completing in their homes over the 
coming months."

Ian Williams's team, left to right: Mark Searle 
(business manager), Shane Lewis (contracts 
manager), Andy Doyle (operations manager) and 
Graham Chant (site manager for Soberton Road).
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Savoury mince 
This hearty mince dish will fill up the family and 

can be paired with a side of your choice.

Serves 4

Ingredients:

2 tablespoons cooking oil

1 onion peeled and diced

2 cloves of garlic, peeled and crushed

500g minced beef

2 carrots, peeled and diced

4 tablespoons frozen peas

4 tablespoons passata 

250ml vegetable stock

2 teaspoons Worcester sauce 

2 teaspoons dried mixed herbs

Salt and pepper to taste

Method:
1. Heat the oil in a deep frying pan.
2. Add onions and fry gently on a medium heat 

till soft.
3. Add the garlic and cook for a couple of 

minutes.
4. Add the meat, breaking it up and browning it.
5. Add the carrots, stock and passata.
6. Add the Worcester sauce and herbs.
7. Bring back to boil and turn the heat to a slow 

simmer.
8. Cook for about 25 minutes.
9. Top with mash or serve with boiled potatoes, 

pasta, rice or bread and butter.

Recipe

LEGIONELLA 
SILVER 

RETRAINING 
JUBILEE 
ALARM 

CAPITAL 
CONSULT 

LEARN 
CONTRACTOR 
REPURCHASE

Wordsearch
Can you find the following words in our puzzle?

R O B L E A R N V P O R

E X R M H E J U I F D E

P C S C R P U N J C T T

U O E I O C B Q U P F R

R N Z I L P I G V C M A

C S M E R V L A D A G I

H U L C T S E Y T P Z N

A L A R M B E R W I P I

S T W M C X R G Y T O N

E A E Q T L P O S A T G

B L E G I O N E L L A D

C O N T R A C T O R E P
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Helpful tips

To learn more visit  
liberty-group.co.uk/customer-hub 

At Liberty we believe it makes 

sense to help you any way we 

can. That’s why we developed 

our Customer Hub. 

A portal full of useful tips and 

advice to guide you through 

simple DIY tasks, keep yourself 

safe from carbon monoxide, 

and fault-find on your heating 

and hot water.

from Liberty
Check out what  

our customer hub  
can help with?

How to replace a toilet seat

How to unblock a sink 

What is carbon monoxide  
and why is it dangerous?

What to do if your  
radiators are cold

Silver me 
timbers!

A free show of beautiful silver 
objects is running in Portsmouth 
this month, including a model of 
HMS Victory and two flagons 
presented to the city by the 
Duchess of Portsmouth in 1683.

Outside of London, Portsmouth 
has one of the best collections of 
silver in the country. Other items 
have been loaned by the Royal 
Navy, cathedral and Goldsmiths’ 
Company Charity. 

Paintings, photographs and film 
will also be used to reveal the 
stories behind the objects, some 
rescued from the rubble of the 
city’s Guildhall during World War II,  
and the oldest coming from  
1591 when a former mayor’s wife 
presented a silver cup to the city.

Silver City: 500 years of 
Portsmouth’s History will run until 
February at Portsmouth Museum 
and Art Gallery.
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