
Minutes of Resident Consortium Meeting 

Thursday 12th May  
 
Attendees 

Amanda Godfrey   Independent Chairperson     
Paul Fielding    PCC Housing, Neighbourhood and Building Services- Assistant Director 
(Housing) 
Mark Fitch    PCC Head of Local Authority Housing  
Heidi Golder    PCC Resident Engagement Team Leader 
Dave Sambells    PCC Housing Office Manager  
Nicola Clannachan   PCC Head of Housing and Community Services 
Becky Collins   PCC Resident Engagement Officer 
 
 
Frank Derham Leigh Park Resident  
Maria Cole  Ladywood House    
Dawn Foster  Buckland Resident 
Sue Gordon  Landport Resident 
Michelle Lincoln 
 
 
    
 
Apologies 
Trevor Lovett     
Rosemary Dight     
Andrew Bradford 
 
1. Introductions and apologies. 

 

2. Housing Decisions related to the city (see attached attachment) 

Please note: This does not cover decisions made on housing for individual cases. The council 

meets approximately once a month in the Council Chambers. You can go online and watch it live; 

the meeting dates are available on the PCC website. The RC has 3 reps who attend the meetings 

of the Housing & Preventing Homelessness portfolio and the Housing & Social Care Scrutiny 

Panel and can ask questions. For any other meeting of the council if they want to comment on an 

agenda item, they have to request in writing to make a deputation by 12 noon the working day 

beforehand. 

 

FD In the private sector if people cannot pay their bills there any support for them. 

 

PF The Private Sector Housing Service has legislation to say that we are responsible for dealing 

with private rentals properties. If landlords are not keeping up the property, we can use powers to 

force the landlord to act.  We do not however have the responsibility to help a private tenant with 

bills and living costs. 

 

FD if they are evicted are they helped out. 

 

PF if they become homeless, they will be assessed by Housing Needs and Advice Service and will 

be supported. 

 

 



MF there is a Hardship fund that the government has given local authorities to allocate and help 

people, particularly in the private sector. There some changes coming to Section 21, where 

landlords cannot just evict tenants for no reason, these changes will also make private tenants 

more secure in their rental accommodation. 

 

NC the same money advice service our tenants have, is also available through our Housing Needs 

Service. 

 

Safe at Home (see attached presentation) 

Safe Home is our newly branded service formally known as Telecare Service; this service 

provides technology to help people stay in their own homes safely with monitoring. We cannot 

offer the Safe at home services outside the PO1-PO6 area. However, we do have the ability to 

support with home safety visits. 

The new technology will not rely on going through your land line, with the "The Digital Switchover" 

scheme BT will be changing the lines from analogue to digital. This technology uses a SIM card 

that connects the equipment to the monitoring centre.  

We are working closely with social care are and public health, so if any other equipment is needed 

it can be phoned through straight away and vice versa.  

 

FD how is equipment the powered. 
 
PF both you can have batteries, but you need to keep them charged or plugged into the mains. If 
the power is low or the battery is faulty it sends a signal through to the monitoring centre. 
 
MC where do the calls go through too and where it is based. 

 

PF if you are in sheltered this is a separate standalone system that goes through to a different 

centre. 

 

MF if you live in a PCC Sheltered or Category property you will have a pull cord system. We are in 

the process of changing all those systems over, so they meet the digital technology. If you need 

additional equipment, you can access it through the Sheltered Housing Service you may still have 

to pay, you do not need to buy the Safe at Home equipment as an addition.  

 

MC have existing telecare customers been transferred over, is there as cost and have you had 

good feedback. 

 

PF yes, they been transferred, yes there is a cost but is run as a council business so not run for 

profits. We currently have roughly 1100 customers. 

 

DF are there any discounts for those that cannot afford it. 

 

PF we do not offer any discount however, if assessed ASC could potentially support with the 

installation fee or weekly rate if eligible under their care costs. 

MF If a landline is used, and therefore did not need the sim card, could it be cheaper. 

PF No, the units we are using are digital with Sims. 

ML you can advertise in Help the Aged and Flagship. 

 

FD advertise at Guildhall events. 

 



PF we are looking at certain events that may fit the demographics of this product. 

 

MC can the £55 set up fee be spread out. 

 

PF No, installation fee must be paid before the visit to support with set up and costs 

 

 

 3. Resident Engagement Update 
➢ The team is now involved in 15 consultations between May and August. 
➢ We are looking at community room usage. 
➢ 60 with employment support. 
➢ We have a new independent chair Stuart Parker starting September. 
➢ Peoples Action Team for Community Harmony (PATCH) is for anyone who lives in 

Somerstown area to attend, they meet the second Monday of each month 1-3 at the Hub 
➢ Dawn Foster kindly offered her support in assisting with community events and 

consultations. 
 

 

4. Update from Housing and Preventing Homelessness meeting. 

➢ The council have been running a mediation pilot for private tenants and landlords, they are 

waiting to get the results, if successful they are looking extend it. The cost of this could be 

up to £10,000. This could help reduce homelessness and helps landlords to retain their 

tenants. 

➢ The number of Houses of multiple occupancy (HMO) that are not licensed is now 4800. 

 

MF There is a consultation piece of work started this week about whether we should licence 

more HMO's in the city. But currently, the HMO licencing rules state it only needs a licence if 

there are 5 or more people living together that are not related. 

 

NC on the PCC website there is HMO register that shows licensed properties. 

 

MC Private tenants need to know that their landlord's property is licensed, is there anywhere 

they can check without jeopardising their tenancy application. 

 

➢ There is pilot scheme running at Ian Gibson Court, that is hoping to be expanded to 

Ladywood House category 1 housing. 

 

MF We created a pilot scheme at Ian Gibson Court which is a category 2.5 block that has been 

delivering in house personal care as the current care providers had some problems. The 

purpose is to provide the right care at the right time. This scheme has been running for 3 years 

and is now a permanent service. It is registered with Care Quality Commission (CQC), the last 

two inspections have been good. The satisfaction scores have been high from the people 

receiving the care and Adult Social Services. The service is small so we need to build it slowly 

to make sure we can still deliver the care when and where needed. 

 

FD if an ambulance was called and that person passed away whilst waiting for the ambulance 

to arrive are PCC responsible. 

 

MF no.  

 

 



4. Minutes of last meeting recorded as being correct. 

 

 

5.  A.O.B  

MC Where the old Sainsburys in town is there are plans to turn it into a green open space, with 

housing around it. The consultation for the Big City Plan is to start in the summer. There are now 

outlines of how the Horatio and Leamington development may look when finished. You can see 

updates on the PCC website. 

I am involved with Local Government Association (LGA) they would like councils to take part in 

showcasing good examples of housing i.e., what their tenants think about their housing.  

MF to follow up. 

 

 

6. Next Housing and Preventing Homelessness meeting 

➢ Thursday 28 July at 10 am in the Council Chambers 

 

 

7.  Date next meeting Thursday 9th June  

➢ Jo Bennett- Purchasing and selling of properties. 

➢ Steve Groves-Update on Gas procurement and the repairs service 

 

 

 

        

 


