
Housing, Neighbourhood 
and Building Services

Get involved and make a difference in your community

Go to www.portsmouth.gov.uk and search ‘resident engagement’ to find out more

engagement
service

resident

Contact us by calling 023 9283 4835 or emailing  
housing.engagement@portsmouthcc.gov.uk

FACEBOOK-SQUARE Follow us on Facebook at @pccresidentsmatter



What’s inside:
You can get this 
Portsmouth 
City Council 
information in 
large print, Braille, 
audio or in another 
language by calling 
023 9283 4835.
Resident engagement 
service is produced by 
Portsmouth City Council.  
www.portsmouth.gov.uk

The resident engagement  
team is committed to  
helping and supporting you.
We aim to:
• understand what residents 

want from the services they 
receive

• show that you have a voice and 
have an important part to play 
as a tenant and a leaseholder

• get people involved in our 
focus groups 

• offer opportunities to learn 
about the housing services 

• understand our communities 
by visiting groups and 
promoting wellbeing

• offer employment support 
• help residents use our services 

in different ways
• be open, honest and 

accountable
• improve customer satisfaction  

How to contact us:
housing.engagement@portsmouthcc.gov.uk023 9283 4835
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In a previous edition of House Talk 
we asked for ideas on how to 
improve the open spaces around 
blocks of flats.

Get involved and 
make a difference 

Ways you can  
get involved
There are a variety of formal 
and informal ways in which 
residents are consulted and 
can be involved. You can give 
as little or as much time as  
you like, in any of the following 
ways:

Meetings Phone

Email Online

SurveyLetter

We received a thoughtful reply  
from a resident who asked for 
shading in an area of green space 
used by local residents. 

We actioned this request and 
planted 12 medium height trees 
which will offer shade in the  
future. The resident was very 
satisfied with this outcome and 
encourages other residents to  
do the same.
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We’re here to help remove barriers and 
help you on the path into work. 

I would like to thank the resident 
engagement team for all their hard  
work and support in putting me on the 
right track to finding a job. I’m so much 
happier now, I feel more confident and  
I am enjoying life more.  

They supported me from the start, 
beginning with helping me complete  
all the training I needed.  

The team phoned me up when I was worried and sorted any problems out 
there and then.  I felt that I could call them and they’d know what to do to 
help. If you’re worried about finding a job or not sure where to start, give 
the resident engagement team a ring and they’ll sort you out! 

Employment Support

Rob, Milton (pictured)

This can be 
through providing 
essential items 
such as:
• Photo ID
• DBS checks
• Work clothes
• Travel costs

We can help  
with courses to 
help gain a 
qualification in:
• CSCS
• SIA
• Other courses

We also offer 
support with:
• IT skills
• CV
• Job search
• Self-employment
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Resident Consortium 
This is a formally constituted 
forum for residents. 
Membership to the consortium 
is automatic as long as 
residents remain a tenant or 
leaseholder of the council.
The consortium:
• is organised and minuted  

by a member of the resident 
engagement team

• is chaired by an independent 
chair selected by 
consortium members

• sets its own agenda items
• is generally held monthly
• can ask for any item to be 

brought forward for 
discussion and scrutiny

• can raise concerns which 
they want the council to 
address

• receives reports from the 
council on important 
housing issues

What you say matters, 
we’re here to listen
Working with our customers to 
develop and deliver community 
engagement.
Would you like to know more about 
how these services affect you and 
how you can get involved to share 
your views? 
Here are some of the focus groups 
you could be involved with:
• Repairs and Maintenance, 

which could include painting 
and decorating

• Rents or service charges
• House Talk, the magazine that 

goes out to residents
• Consultations that affect where 

you live

Focus 
Groups
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House Talk is our tenants and 
leaseholders magazine that is sent 
out three times a year to around 
17,000 housing residents. 

It keeps readers up-to-date with  
the latest housing information, 
including money advice, public 
health information, recipes, games 
and more! 
You can get involved with the 
magazine by coming along to the 
resident engagement group 
meetings, to discuss suitable 
articles for the magazine.
By coming along to editorial 
meeting you could be involved in 
providing articles for the magazine 
or simply to get the inside scoop   
on what’s going to be in the next 
edition.  

 YOUR MAGAZINE FROM
facebook.com/lovehousetalk

FOR RESIDENTS  
AND LEASEHOLDERS

house
AUTUMN/WINTER 2019
talk

PPaaggee
88

PPaaggee
55

Warm yourself with 
our delicious Cosy 
Curry recipe!

Win! ‘Especially for you’, tickets to see Jason Donovan! 

talkSUMMER 2021

FOR RESIDENTS  
house

Staying safe  
this summer

Share your views 
to win a £50 

voucher

P.20

Wild World 
Heroes!

P.8

P.27

Pages 14 & 15

Food and fun for Fighting 

Pompey
kids!

Pages 10 & 11

food waste

YOUR MAGAZINE FROM
facebook.com/lovehousetalk

talkhousehouse

You may wonder how much rent and service  
charges we collect, and what it gets spent on. 

The biggest amount of money we 
collect is from rents. This is 
followed by ‘other’ charges, which 
includes the various different 
levels of service charge 
dependant on the property type 
and services delivered, and 
charges such as heating. 

Other charges include estate 
services, grounds maintenance, 
out of hours plus more. 

You can find the breakdown of 
costs in the annual report 
breakdown in the autumn/winter 
edition of House Talk.

Annual Report  Annual Report  
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Resident Groups
We support current and new 
resident groups where there is 
sufficient demand. Any level of 
participation from a resident is 
important and we will meet the 
costs of the resident group 
directly, such as room hire and 
refreshments. 
Housing or other services 
involved must be given the 
opportunity to address 
residents’ concerns before a 
meeting can be held.

How we handle your complaints
We take complaints about our 
services very seriously and try to 
respond as soon as we possibly 
can.  More importantly, we try to fix 
anything that we’ve got wrong. 

What do we do?
We listen to what you say, and try to 
put it right and make sure it doesn’t 
happen again. We will review the 
situation and take appropriate 
action, such as identifying the need 
for further training.

Sometimes we got it right straight 
away and receive compliments 
regarding the service we provide.

You can submit a compliment, 
complaint or suggestion by:
• contacting your local housing 

office 
• contacting the city helpdesk 

cityhelpdesk@portsmouthcc.
gov.uk

• filling in a complaints form online 
at www.portsmouth.gov.uk

Complaints
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www.portsmouth.gov.uk

Consultation
If you’re a Portsmouth City Council tenant or 
leaseholder, we would like to know your views 
and opinions on the services we provide, and 
how you think we can improve them.

We are looking to consult with you on the 
following services:

• repairs 
• rents
• Resident Consortium
• House Talk (either by attending a meeting or submitting an article)

If you would like to have your say on any of the above, please provide us with your 
contact details by phone, email or fill in the form at the bottom and return to your 
nearest housing office. We will then contact you.

By providing your details you are consenting for a representative from Portsmouth 
City Council to contact you to let you know details of the topics you are interested 
in. The resident engagement team will keep your details on file for two years plus 
current financial year after last contact.  

You can ask to be removed at any time, just contact us.

Name:

Address:

Postcode:

Contact number:

Email:


