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Important message

This edition went to print on 11 February. Some information,
especially regarding events, might have changed by the
time your Flagship is delivered, because of new pandemic
restrictions or other unexpected circumstances. We’re
sorry if this is the case.
Flagship is produced by Portsmouth City Council,
Civic Offices, Guildhall Square, Portsmouth PO1 2AL
flagship@portsmouthcc.gov.uk
search for Flagship at www.portsmouth.gov.uk

Advertisements

Whilst every effort has been made to ensure the accuracy
of advertisements or sponsorship in this publication,
Portsmouth City Council cannot accept any liability for errors
and omissions. We will not accept any responsibility for
claims made by advertisers and their inclusion in Flagship,
and this should not be taken as an endorsement by
Portsmouth City Council.

Contacting us
You may find our website www.portsmouth.gov.uk
is the quickest and easiest way to get information.

City Helpdesk: www.portsmouth.gov.uk/contactonline
Adult social care: 023 9268 0810 or
ASCoppdAdmin@portsmouthcc.gov.uk

In-person appointments
The services below can arrange for you to speak to
someone in person at the Civic Offices. You need to make
an appointment, unless the issue is urgent, for example an
emergency homelessness application or other crisis. Before
making an appointment, we will try to save you a journey by
resolving your enquiry on the phone first. To make an
appointment call:

❯ housing benefit and council tax support: 023 9283 4556
❯ council tax and business rates: 023 9268 8588
❯ housing needs: 023 9283 4989
❯ school admissions and family information: 023 9268 8008
❯ children’s social care: 023 9283 9111
All our services are available online and on the phone.

Payments
You can drop in at the Civic Offices to make a payment:
9am–4pm, Mon–Fri.
Cashiers are open 9am–1pm, self-serve payment machines
1pm–4pm.

Council meetings

To find out what’s coming up search council meetings
at www.portsmouth.gov.uk Watch meetings at
livestream.com/accounts/14063785

Distribution

Children’s social care and safeguarding: 023 9283 9111
or 023 9268 8793 or mash@portsmouthcc.gov.uk

Distribution around 93,000. Flagship is distributed by
Portsmouth Flyers. If you live in a block of flats, please help
deliverers get access. To check their identity or in case of a
problem, please contact the company on 0800 781 5799.

Parking: 023 9268 8310 or parking@portsmouthcc.gov.uk

Keep up to date

Council tax: 023 9268 8588 or search council tax
at www.portsmouth.gov.uk

Recycling and rubbish: 023 9284 1105 or search recycling
and rubbish at www.portsmouth.gov.uk
Search contact us at www.portsmouth.gov.uk for our
A-Z contacts directory.

Customer services

The main council switchboard is on 023 9282 2251. Use this
if you know the person or department you need to speak to.
If you don’t, call city helpdesk on 023 9283 4092.

Subscribe to our regular email bulletins, on all kinds of topics,
at www.portsmouth.gov.uk/updates-sign-up
Follow us on social media:
www.facebook.com/Portsmouthcitycouncil
www.twitter.com/portsmouthtoday
www.instagram.com/portsmouthcitycouncil
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Work will begin later this year, along with
a new events and activities programme.
Restoration and building work is due to get
under way too, with the project expected
to be completed by early 2026.

’S
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The park was created from farmland in 1878
after the old naval city walls were demolished.
Our plan to enhance it was drawn up after
more than 2,500 park users, residents, local
organisations and community groups shared
ideas through a city-wide survey, focus
groups and interviews. It will cost about £2.9m
in total, with the rest of the funding sourced by
the council.
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The project has been awarded just over
£2.2m from The National Lottery Heritage
Fund, after we made a successful bid
for funding.
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Plan for Victoria
Park gets under way
Our plan to revitalise Victoria Park,
Portsmouth’s original “people’s park”,
as a beautiful, historic community
space, has got the go-ahead.
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The plan includes:

improving the aviary to make it a better environment for
the birds and animals, and a better experience for visitors
two new areas of natural planting to help increase
biodiversity

encouraging volunteer projects, community events
and exercise

a community hub with accessible toilets, a meeting
space, a kitchen and an outside sheltered area. It will be
on the site of the current council depot, meaning no loss
of parkland
restoration work on the fountain, and on monuments
where needed

an exciting play area for younger children with a climbing
fort and other equipment
enhancing the park entrances

To find out more about the project, the history and heritage
of the park, and how to get involved in park life, visit
victoriaparkportsmouth.org.uk On the website you
can also sign up to a newsletter.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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A street party in Plymouth Street, Somerstown, for the Queen’s coronation in 1953

Platinum plans to
celebrate the Jubilee
We have exciting plans to mark the Queen’s
Platinum Jubilee in June, marking the 70th
anniversary of her accession to the throne
in 1952.

The government has announced an extra bank holiday
and the traditional May bank holiday weekend has been
moved, creating a special four-day Jubilee weekend
from 2 to 5 June.

Here’s how you can get involved in our citywide
celebration:

❯ Join one of our outdoor Big Lunch events in the
north and south of the city on Sunday 5 June.
Look out for more details nearer the time.

❯ Hold a street party during the Jubilee weekend.
You’ll need to apply by completing a form on our
website. We’ll waive the usual charge for any road
closures we approve.

❯ Start a community project where you live. We’re
offering funding for environmental projects in every
ward in the city. These could include a wildflower
garden or wild bee hotel. Details on how to apply
will be available on our website.
Other activities include lighting beacons at
Fort Purbrook and Southsea Castle as part of
a national chain of beacons at the start of the
celebratory weekend.

Find out more at www.portsmouth.gov.uk/jubilee70
4
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This silver Spanish fish, one of the highlights of the exhibition,
was donated to the city by Admiral Sir Charles Madden to
mark the assembly of the home fleet off Portsmouth in 1964

Honouring our
armed forces
Portsmouth will be marking the 40 anniversary of
the end of the Falklands War with some very special
events, including:
th

❯ the unveiling of a new memorial at the Square Tower
❯ granting freedom of the city to all those who served
in the conflict
❯ a formal twinning of Portsmouth and the
Falkland Islands

❯ a memorial service, parade and wreath-laying
ceremony

❯ a formal dinner for Falklands veterans at the Guildhall
The main focus of the commemoration will be
Sunday 19 June.

On Armed Forces Day, Saturday 25 June, we’ll be
celebrating our forces community – from currently
serving personnel to service families, veterans and
cadets. A special event will feature arena displays
opposite HMS Victory, including a junior field gun
competition, an adult field gun demonstration, band
performances, a gymnastic display and a military
vehicle display.

New Silver City show
A glittering free exhibition opens at Portsmouth
Museum and Art Gallery on 28 May, telling the
story of the city through amazing silver treasures.

Silver City: 500 years of Portsmouth’s History will
showcase many objects that have never been on
public display before. Most will come from the
city’s civic collection, but others have been loaned
from the Royal Navy, the city’s Anglican cathedral
and the Goldsmiths’ Company Charity. Some have
special connections with royalty.

But the exhibition is not just a collection of objects.
It will also tell personal stories of local people.
Some of them are famous, like round-the-world
yachtsman Sir Alec Rose, and others are ordinary
Portsmouth people for whom a silver object
marked an important part of their life.
The exhibition is part of the council’s Jubilee
programme. More details in the summer edition
of Flagship.

Don’t miss
Bookfest

PORTSMOUTH

2022

The fantastic Portsmouth Bookfest 2022 ends on
13 March, so hurry if you want to take part in any
of the final activities. One of the last big events is
MysteryFest – a day of crime fiction and crime fact
at Central Library on Saturday 12 March.
To find out more and to book, click on what’s on
at librariesandarchives.portsmouth.gov.uk

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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MARCH – MAY

All the highlighted events are free

Important message
During the pandemic, events might
be altered, postponed or cancelled.
Before making plans please check
with the organiser and/or venue. For
more events and more details go to
www.visitportsmouth.co.uk

Howlin’ Ric and the Rocketeers, 13 March

12

Community Workshop
For local groups and associations.
Victory Business Centre, 1pm–3pm.
www.urbond.org

13

Howlin’ Ric and the Rocketeers
Square Tower, 7.15pm, £14.
www.squarerootspromotions.co.uk

16

Community Football Tournament
Mountbatten Leisure Centre,
10.30am–2.30pm, £10 per player.
www.urbond.org

16

WasteWater – Talk by Matt Collins
Cosham Baptist Church, 2pm, £3.
Portsdown U3A

16

Messy Church
Empower Centre, 4pm–5.30pm.
Craft, food and fun for accompanied
children.

16

Dom Flemons and J D Wilkes
Wedgewood Rooms, 7.30pm, £16.

18

Glow Memory Walk
Castle Field, 6.30pm, £10.
www.alzheimers.org.uk

18

Carmen
Kings Theatre, 7.30pm, from £23.50.

19

Litter Pick
Baffins Pond, 10am–12pm. Meet at
Baffins Pond Association.

19

Borneo 60 Exhibition
Milton Village Hall, 2pm–4pm.
With military history expert
Simon Howlett.
simon.howlett@hotmail.co.uk

ONGOING
First weekend of each month
Love Southsea market
Palmerston Road.
Third Sun of each month
Hampshire Farmers’ market
Palmerston Road.
Every Thu, Fri and Sat
Commercial Road market
Commercial Road.
Every Mon (except bank hols)
Cosham market
Cosham precinct.
Mondays (term time)
Tots and Toys
Empower Centre, 9.30am–11am.
Stay and play for 0–5s with free
breakfast.
Sundays

Run–Walk Local Portsmouth
Starts at Hilsea Lido, 9.15am. 5k
and 2k event. rwlportsmouth.co.uk

Alternate Thursdays
Theatre Tour
Groundlings Theatre, 1pm–2pm, £5.
First and third Fridays
Coffee and Company
Bradbury Centre Cafe, 2pm–3.30pm,
£2.50. Age UK. Book on
023 9288 3506.
Second and last Fridays
Veterans Breakfast Club
Bradbury Centre Cafe, 10am–12pm,
£5. Age UK. Book on
023 9288 3506.
Second and last Sundays
Port Solent Car Meet
Port Solent, 10am–12pm.

Katherine Ryan, 5 & 8 April

Second Friday of each month
Portsmouth & District British
Sugarcraft Guild
7.30pm, Drayton United Church,
282 Havant Road. Members £4,
visitors £4.50. PortsmouthBSG on
Facebook.

MARCH
5

Women Empowerment Workshop
Charles Dickens Activity Centre,
1pm–3pm, £5. Theme: International
Women’s Day. www.urbond.org

5 and 8 April
Katherine Ryan
Guildhall, 7pm, £28.06–£30.32.
6

Rock Orchestra by Candlelight
Guildhall, 7pm, £36.75–£41.35.

19

House Classics
Guildhall, 7pm, £37.66–£43.88.

11

BSL Tour of LCT 7074
The D–Day Story, 12pm–1pm and
2pm–3pm, included in museum entry.

20

Open Studios
Hotwalls Studios, 11am–4pm.

12

Autism Family-Friendly Day
The D–Day Story, 11am–1pm and
3pm–4pm, included in museum
entry. Make a D–Day plane and build
a landing craft.

12

Community Basketball
Tournament
Mountbatten Leisure Centre,
10.30am–4pm, £10 per player.
www.urbond.org
Rock Orchestra by Candlelight, 6 March

6

Visitor information service 023 9282 6722

vis@portsmouthcc.gov.uk

www.visitportsmouth.co.uk

22–27 25 Years of Lord of the Dance
Kings Theatre, times vary, from £38.
25

Embroidery Day Class
Stumpwork rose and nettle
embroidery. D–Day Story,
10.30am–4pm, £125. With
Royal School of Needlework.

26

Marvellous Models
D–Day Story, 10am–3pm, included
in museum entry. With South Coast
Modellers.

26

Music for Lent
Portsmouth Baroque Choir. Church
of the Holy Spirit, Southsea, 7.30pm.
Adults £12, concs £10, students £2.
Duruflé Requiem.

26

Socio–Cultural Evening Event
Charles Dickens Activity Centre,
8pm–11pm. www.urbond.org

27

Harley, Kimbro, Lewis
Wedgewood Rooms, 7.30pm,
£18.50.

31

Back to the Future
Bournemouth Symphony Orchestra,
Guildhall, 7.30pm, £16–£31.

APRIL
2

2

2

3
3
4

4–24

Community Volleyball Tournament
Mountbatten Leisure Centre,
10.30am–4pm, £10 per player.
www.urbond.org
Seven Last Words of Christ, Haydn
St Mary’s Church, 5.30pm–6.30pm,
£15. Portsmouth Choral Union.
Spring Concert
Portsmouth Light Orchestra.
Church of the Resurrection, Drayton,
7.30pm, £7 adults, children free.
The Bootleg Beatles
Guildhall, 7pm, £38.84–£40.49.
Noble Jacks
Wedgewood Rooms, 7.30pm, £14.
Roller Disco
Southsea Skate Park, 7pm–10pm.
£5 entry, £2.50 skate hire.
No alcohol. All ages.
Titanic the Musical
Kings Theatre, times vary. From £21.

Noble Jacks, 3 April

7

Dom Joly’s Holiday Snaps
Groundlings Theatre, 7.30pm, £20.

9

Easter Eggstravaganza
Eastney Community Centre,
11am–2pm. Bonnet competition,
egg hunt, face painting and more.

10

16–18 Contemporary Craft Show
Peter Ashley Activity Centre,
Fort Purbrook, 10.30am–4.30pm.
Adults £3.50, children free.

Waterside Market
Port Solent, 11am–5pm.

11–15 HAF (Holiday Activities and Food )
Somerstown Community Centre,
10am–3pm, £10 per child per day.
www.pycportsmouth.co.uk
12

Peter and the Wolf
Plus The Bear and the Piano.
Guildhall, 2pm, £15.

12, 14, 19 & 21
Easter Kids Club
Port Solent, 11am–4pm.
15

Easter Egg Hunt
Empower Centre, 1.30pm, 2.30pm
and 3.30pm. Registration required.
family.church/empowercentres

15

Steve Backshall – Ocean
Guildhall, 1.30pm, £32.75.

15–16 Meet the Wartime Characters
D–Day Story, 11am–3pm, included
in museum entry.
15–2 May
Circus Zyair
Southsea Common, times and
prices vary. circus-zyair.co.uk

17

Open Studios
Hotwalls Studios, 11am–4pm.

20

Body Through the Porthole –
Talk by Steve Herra
Cosham Baptist Church, 2pm,
£3. Portsdown U3A.

20

Messy Church
Empower Centre, 4pm–5.30pm.
Craft, food and fun for accompanied
children.

21

Police Dog Hogan
Wedgewood Rooms, 7.30pm, £16.

23

Record Store Day
Castle Road, 11am–6pm.
www.thevillagepopup.com

28

Shostakovich’s Mighty Concerto
Bournemouth Symphony Orchestra,
Guildhall, 7.30pm, £16–£31.

30

Community Workshop
Charles Dickens Activity Centre,
1pm–3pm. Theme: entrepreneurship.
www.urbond.org

30

Remembering the Oscars
Aljaz and Janette, Kings Theatre,
7.30pm. From £25.

MAY
1

Roller Disco
Southsea Skate Park, 7pm–10pm,
£5 entry, £2.50 skate hire.
No alcohol. All ages.

Community Football Tournament
Mountbatten Leisure Centre,
10,30am–2.30pm, £10 per player.
www.urbond.org

7

Car Boot Sale
Baffins Pond Association.
Baffins Pond, 12pm. Meet at
Baffins Pond Association.

Easter Egg Hunt
Baffins Pond, 12pm–2pm,
£3 per child. Meet at Baffins
Pond Association.

7

Community Workshop
For local groups and associations.
Victory Business Centre, 1pm–3pm.
www.urbond.org

16

Litter Pick
Baffins Pond, 10am–12pm. Meet at
Baffins Pond Association.

16

16

Harley, Kimbro, Lewis, 27 March

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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7–8

Portsmouth Comic Con
Guildhall, 10am–6pm, £16.50–
£18.50. International festival of
comics.

18

8

Waterside Market
Port Solent, 11am–5pm.

21

9

Giovanni Pernice
Kings Theatre, 8pm, from £28.

11

Strictly Come Dancing –
The Professionals
Guildhall, 7pm, £41.05–£74.95.

14

Bowls Club Open Day
Gas Social Bowls Club, 10am–4pm.
New and experienced players
welcome. Alexandra Park, Northern
Parade. 07988 678971.

14

Tony Hadley
Guildhall, 7pm, £33.88–£56.88.

14–15 Creative Market and Open Studios
Hotwalls Studios, 10am–4pm.
17

Skerryvore
Wedgewood Rooms, 7.30pm, £20.

16

Where do Novelists Get Their
Ideas – Talk by Bobby Darbyshire
Cosham Baptist Church, 2pm, £3.
Portsdown U3A.

21

Messy Church
Empower Centre, 4pm–5.30pm.
Craft, food and fun for accompanied
children.
Car Boot Sale
Baffins Pond, 12pm. Baffins Pond
Association.
Women Empowerment Workshop
Charles Dickens Activity Centre,
1pm–3pm, £5. Theme: women and
entrepreneurship. www.urbond.org

24

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

25–5 June
Circus World Entertainment
St George V playing field, times and
prices vary. Details to be announced.
30–31 Paint a Pebble Poppy
D–Day Story, 11am–2pm, included
in museum entry.

Venue contact information
Aspex Gallery .......................................023 9277 8080...........www.aspex.org.uk
Blue Reef Aquarium..............................023 9287 5222...........www.bluereefaquarium.co.uk
City Council Museums ..........................023 9282 6722...........www.portsmouthmuseums.co.uk
Spinnaker Tower ...................................023 9285 7521...........www.spinnakertower.co.uk
Groundlings Theatre .............................023 9273 7370 ..........groundlings.co.uk
Gunwharf Quays ..................................023 9283 6700...........gunwharf-quays.com
Kings Theatre .......................................023 9282 8282...........www.kingsportsmouth.co.uk
New Theatre Royal ...............................023 9264 9000...........www.newtheatreroyal.com
No.6 Cinema ........................................07435 029408............www.no6cinema.co.uk
Port Solent ...........................................023 9221 0606...........www.portsolent.com
Portsmouth Film Society .......................07528 808400............www.portsmouthfilmsociety.org.uk
Portsmouth Guildhall ............................08448 472362 ...........portsmouthguildhall.org.uk
Portsmouth Historic Dockyard ...............023 9283 9766...........www.historicdockyard.co.uk
Portsmouth Pyramids ............................023 9320 0330...........www.bhliveactive.org.uk
Wedgewood Rooms .............................023 9286 3911...........www.wedgewood-rooms.co.uk

Join our libraries for free fun
It’s free to join our libraries. And joining opens up a
whole world of entertainment – including free music,
books and magazines online.

Libraries hold events and courses too, and we
have reading groups across the city.

❯ millions of music tracks

Find out more and join today at
librariesandarchives.portsmouth.gov.uk

Once you’re a member you can get free apps
that offer:
❯ popular e-books and e-audiobooks

Library card holders can also get discounts with
local organisations such as Hovertravel and
Portsmouth Historic Dockyard.

❯ magazines such as Empire, BBC Good Food,
Homes & Gardens and Vogue
❯ local, national and international newspapers,
including The News

Of course, you can also pop into any of our nine
libraries and borrow books and other items the
traditional way.

Or if you have limited mobility, health problems or
caring responsibilities, you could use our home
library service, and get books and audiobooks
delivered to your door. (Call 023 9268 8057 or
askalibrarian@portsmouthcc.gov.uk )
8

Visitor information service 023 9282 6722
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Spring clean your finances

…and get back in control of your money
We’re all seeing the cost of living going up,
whether it’s the price of the weekly shop,
or our gas and electricity bills.

If you’re finding it more difficult to make ends
meet, follow these simple steps to freshen up
your finances.

Be sure you’re
not missing out

Check you’re receiving
everything you’re entitled to,
with the benefits calculator at
www.entitledto.co.uk

Keep an eye on
the pennies...

Money off leisure

Try using a budget planner
to keep track of your income
and spending.

Our leisure card, for eligible
residents, gives discounts at
various facilities in the city.

Search budget planner tool
at www.moneyhelper.org.uk

Search leisure card at
www.portsmouth.gov.uk

Get free, independent debt advice

If you’re struggling to afford your debt repayments,
you’re not alone. Don’t be tempted to borrow more,
or click on websites that sound too good to be
true. Get free, independent advice that will help you
understand your options and find the best solution.
Visit www.portsmouth.gov.uk/money/#debts or
ring Advice Portsmouth on 023 9279 4340.

Save energy, save money

If you’re worried by increases in your electricity
and gas bills, Switched On Portsmouth
are here to help. To find out more, go to
www.switchedonportsmouth.co.uk or call
0800 260 5907. See p22 for more details.

Find the best deals

Shop around to find the best deals on everything from broadband
to your weekly shop. Visit www.portsmouth.gov.uk/money/#bills
We work with local organisations to provide a range of
support to people in financial hardship. We’re using the
government’s Household Support Fund to provide

extra help this winter. If you’re struggling to afford
essentials, please get advice as soon as possible
using the contacts above.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Getting help for
domestic abuse
The Stop Domestic Abuse service can help if you’re in an
unhealthy relationship that involves physical, psychological,
emotional, financial or sexual abuse.
They aim to encourage people to report abuse and get
support early.
Here’s what one woman told us:

“It all began when I became pregnant. It started emotionally and
mentally, then he would physically assault me. He acted very
jealous that I was pregnant, almost like it was because I could do
something that he couldn’t. He never wanted to cuddle me and
show me affection, he started to have an affair and said that this
was my fault because I was pregnant. He showed no interest in
my pregnancy and this made me sad because this should have
been a happy time.”
She found help in a Stop Domestic Abuse refuge. “Now I’m so
happy and so supported,” she says.
Call Stop Domestic Abuse on 023 9206 5494 or email
portsmouthreferral@stopdomesticabuse.uk If it’s an
emergency, always call 999
10

www.portsmouth.gov.uk/contactonline

Services to help
you stay safe
Safe Space

Anyone needing help can go to the
ground floor of the Civic Offices in
Guildhall Square on Friday and Saturday
between 10pm and 3am. Professionals
offer confidential, non-judgemental
advice and medical care.

Ask for Angela

If you’re in a bar or venue that belongs to
this scheme, the codeword Angela tells
staff that you don’t feel safe. Search
Angela at www.portsmouth.gov.uk
for a list of venues taking part.

Sexual abuse

If you’re an adult or a child who’s
experienced sexual abuse and would
like counselling, contact PARCS on
parcs@family-action.org.uk or
call 023 9266 9511 (women) or
023 9266 9516 (men).

For other advice and guidance contact
Yellow Door on 023 8063 6312 or
isva@yellowdoor.org.uk

www.portsmouth.gov.uk
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Cumberland Infant School pupils Rosie (left)
Albert and Archie (right) learn about plants

Cash for community Free learning
projects
disability event
If your community project or group has a
crowdfunding campaign, we could add a
contribution of up to £5,000.

We recently gave Cumberland Infant School £1,000
to help them create wild spaces where children
could look after plants and learn about wildlife.
The money comes from developers who have new
building projects in the city. It’s placed in a fund
aimed at helping residents raise cash for goals
such as open-space improvements, sports
facilities or equipment for a community group.
Projects need to be eligible.

Adults and young people with a learning disability are
being invited to Moving Forward – a free education and
employment drop-in event on Thursday 17 March at
Portsmouth Football Club’s Legends Lounge.
Young people aged 14-24, along with parents and
carers, can find out about opportunities as they move
into adulthood. Adults, carers and professionals can
learn more about local services.

Email rachael.lebburn@solent.nhs.uk to find out more.

Search CIL Transformation Fund at
www.portsmouth.gov.uk

Workshops for
landlords and tenants
We run online workshops for landlord and tenants of
private properties. If you’re interested in attending one,
email privaterentalupdate@portsmouthcc.gov.uk or
call us on 023 9284 1797.
For landlords:

❯ housing health and safety rating system –
9 March, 12.30pm or 7pm
❯ landlord and tenant mediation service –
22 March, 12.30pm or 6.30pm

❯ waste accumulations – 13 April, 12.30pm or 6.30pm
For tenants:

❯ landlord and tenant mediation service – 5 April, 1pm

Help with reading
Do you know someone over 18 who struggles with
reading? Read Easy Portsmouth can provide them
with free, confidential support.
A trained reading coach will work with them during
one-on-one sessions in a city library or online,
with other venues also being looked at.
To find out more go to www.readeasy.org.uk/
groups/portsmouth You can also find out about
being a Read Easy Portsmouth volunteer.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Top tips on how to stay

As Flagship went to press, national rules and
guidance about coronavirus protection were
being reviewed. The latest information is at
www.portsmouth.gov.uk/coronavirus and
www.gov.uk/coronavirus The information
here was correct at the time of printing.
Here’s how to keep protecting yourself and others
against coronavirus and many other infections:

❯ Choose to wear a face covering in crowded
and enclosed spaces where you may come into
contact with people you don’t normally meet.

❯ Meet up with friends and family outdoors if you can.
❯ Open your windows regularly to let fresh air in and
any virus out.
❯ Wash your hands often and carry hand sanitiser
when you’re out and about.

12
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❯ Carry tissues and bin them when used. Cough
into your elbow if you don’t have a tissue.

❯ Stay at home if you develop any symptoms, and selfisolate in your home to protect those you live with.

It’s never too late to get vaccinated

The COVID-19 vaccine is proven to be the best
protection against catching coronavirus and is also
proven to reduce the severity of your symptoms if
you do catch it.
Whether you need a first, second, or booster
dose, there are several ways you can get a jab:

❯ book online at www.nhs.uk/covid-vaccine
❯ book by phone by calling 119

❯ go to a walk-in vaccination site – find details
at www.portsmouth.gov.uk/covidvaccine

www.portsmouth.gov.uk

HEALTH AND SUPPORT

safe and protect others
Let’s look out for each other
The pandemic has had a huge impact on us all,
and has changed a lot about life as we know it.
Thank you for all that you continue to do to help
protect your family, your friends, your community,
and our city. Together we’ll find the best ways to
live with the virus while keeping each other safe.

Protect yourself and your baby
Being pregnant can put you at greater risk of getting
seriously ill with COVID-19. You can get your vaccines
at any stage of your pregnancy – so if you haven’t had
your jab already, the right time is now.

Long COVID help

My first jab: James’s story
James Richards, 39, got his first jab on
13 January at Cosham fire station.

He said: “I’m quite scared of needles, so I was
worried about it and avoiding it. But there’s no
avoiding it because it needs to be done. It was a
great experience and everyone was so friendly.”

With so many more people infected with COVID-19 in
the last few months, more people might develop ‘long
COVID’. This is when you have symptoms for more than
12 weeks after you were first infected.
You might feel breathless, have a racing heart, lose
weight unexpectedly or get “brain fog” – but there are
lots of other symptoms too.
Find out more, including about when to seek help,
at www.yourcovidrecovery.nhs.uk

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Looking after our mental
We’re all much more conscious of the need
to look after our own mental health, and to be
aware of the wellbeing of the young people in
our care. This page has information that can
point you to the right place for support.

Help for adults and older teens

If you need some mental health support, here are
some local services you can contact directly:

Service

What they offer

How to contact them

Age

PositiveMinds

Informal support for
low mood, stress or
a mild to moderate
mental health
condition such as
depression or anxiety.

023 9282 4795

18+

Talking Change

Talking therapies for
low mood and anxiety,
or a physical condition
such as chronic pain
or fatigue.

0300 123 3934 or
www.talkingchange.nhs.uk

16+

The Harbour

Urgent, out of usual
hours, mental health
support.

Text or call 07418 364911
between 4.30pm and
11pm daily.

18+

Help for under-16s

We’ve produced new guidance for families on mental
health issues that can affect children and young people
– such as anxiety, eating difficulties, trauma, low mood
and depression.
To stop problems escalating, it’s important to identify
such issues as early as possible. The guidance covers
the signs you might see in a child or young person
who’s struggling, and when and where to get help,
plus useful resources and local services.

We’re working with the NHS to join up mental
health services, reduce waiting times and
improve access. Find out how to have your say at:
www.healthandcare.portsmouth.gov.uk/cmhf or
email CMHFPortsmouth@Portsmouthcc.gov.uk
14
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Posed by model

Just go to www.portsmouth.gov.uk/SEMHguidance

HEALTH AND SUPPORT

wellbeing

Meet the team
at your doctor’s
surgery

GP practices have teams of specialist doctors, nurses and
consultants who help patients.

When you phone your GP practice, you’ll usually speak to a
patient advisor. They’ll ask questions to make sure you get the
best service, and are seen by the most appropriate person.
Here are some of the team members you might be referred to:

Dietitian – an expert in nutrition. Works with people
to alter diets based on medical conditions and
individual needs.
General practice nurse – involved in aspects of
patient care such as taking blood samples, minor and
complex wounds, child immunisations, family
planning, sexual health and stopping smoking.
GP – treats common medical conditions and refers
patients to hospital and other medical services for
urgent or specialist treatment.
Occupational therapist – helps people who
have difficulties carrying out various day-to-day
activities.
Paramedic – works alongside GPs. Helps to manage
appointments. Assesses the urgency of illnesses or
injuries and makes home visits.
Pharmacist – reviews medication for people with
complex, long-term needs and can help with
medication enquiries and prescriptions.
Physiotherapist – helps people with back, neck and
joint pain.
Social prescriber – helps with issues such as
loneliness, anxiety, debt or unemployment by linking
people up with community services.
When you contact your GP practice, please remember to
be kind.
If you need medical help and your GP practice is closed, and
it’s not a life-threatening emergency, contact NHS 111 on
111.nhs.uk or call 111. In an emergency, call 999 or go to
the hospital emergency department (A&E).
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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RUBBISH AND RECYCLING

Working together on
We all want to reduce the amount of stuff we throw away, recycle more and help the city’s
waste collections run smoothly. We hope the information and tips on these pages are useful.

How to recycle
your cartons
There are over 100 recycling points around Portsmouth to
help you recycle items that can’t be collected from your home.
Four of them collect cartons, such as food and drink cartons,
tubes for crisps and hot chocolate containers.
These are at:

❯ Asda Fratton car park

The average UK family with kids throws
away a whopping £720 worth of food
a year.

❯ Morrisons Anchorage Park car park

❯ Alex Way by the Mountbatten leisure centre

❯ Victoria Avenue car park (between Victoria Avenue
and Pier Road)

Cartons are made using a variety of materials including plastic
and foil, so they’re sent to specialist facilities for recycling.

Other recycling points take glass or textiles. Search recycling
point at www.portsmouth.gov.uk for more information and to
find your nearest recycling bank.
16
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How to waste
less food

www.portsmouth.gov.uk

But there are loads of top tips out
there to help us all reduce the amount
we chuck out.

Just go to www.portsmouth.gov.uk/
food-waste for advice and links to
more ideas. We’ve also got a handy
guide to food labels.

RUBBISH AND RECYCLING

rubbish and recycling
Recycle small
electricals

You can put small electrical items out with
your usual home recycling collection.
❯ Remove any glass, such as lightbulbs.

❯ Put items in a standard-size carrier bag.

❯ Place this on the lid of your recycling bin
or box on collection day (not inside).

One of our champions, Md Pavel Ali

Top tips from
our champs

Our Environmental Champions have been helping
us knock on doors and talk to residents about rubbish
and recycling.
The champions – a group of University of Portsmouth
student volunteers – joined us to talk to people living
in areas with a lot of shared houses.
Here are their top tips:

❯ Place your waste on the boundary of your property
by 7am so you don’t miss your collection.
❯ Recycling: check before you chuck, or it might
not be collected. See what recycling we collect
at www.portsmouth.gov.uk/recycling

❯ If the size of your bin or container doesn’t seem
right, contact us to discuss your options. Email
recyclingandrubbish@portsmouthcc.gov.uk
or call 023 9284 1105.

❯ Bring your bin back in once emptied so it’s not a
problem for other residents.

If you live in a block of flats with communal
recycling bins, you’ll need to take your electrical
waste (big or small) to the household waste
recycling centre in Port Solent. Please
remember to book a slot first – search HWRC
at www.portsmouth.gov.uk

Reminder for
landlords

If you’re a landlord, keeping tabs on your tenants’
waste can be challenging. Please ensure your
tenants have all they need to manage their
waste correctly..

It’s really important to ensure your tenants have
bins of the right size and know which bins to use,
when to put them out and what can be recycled.

If you need to dispose of bulky waste or a build-up
of rubbish, you must ensure it’s done legally via
a licensed waste carrier or by using the trade
waste service at the household waste recycling
centre at Port Solent. Search trade waste at
www.hants.gov.uk
The council’s waste team can advise you.
Go to www.portsmouth.gov.uk/landlords
or call 023 9284 1105.

Need more advice or help?

Contact our waste team on recyclingandrubbish@portsmouthcc.gov.uk or
023 9284 1105, or search recycling and rubbish at www.portsmouth.gov.uk
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Transforming Portsmouth
Do you want to find out more about development
and regeneration in Portsmouth? You might have
seen our plans for a new-look city centre, or shared
your ideas in public consultations. Or maybe you’d
like to know more about the next steps for Tipner
West, or for Horatia House and Leamington House.
Billions of pounds are being invested in Portsmouth
and, on our website, you can read about the projects

that will create new jobs and homes, boost the local
economy, make it easier to travel around, support a
greener future and strengthen our communities.
Please go to www.portsmouth.gov.uk/regeneration

If you don’t have access to the internet, we’ll continue
to keep you updated on our major projects,
consultations and plans in Flagship.

How a new park in the
city centre could look

Boost for anti-graffiti fight
We’re beefing up our response to graffiti and
other nuisance crime, and the mess it creates.
As Flagship went to press, we were set to buy
another five portable cameras to feed into the
CCTV network.

This means we’ll be able to reach further into the
areas where vandals and fly-tippers think they’re
safe, giving us a better chance of bringing them
to justice.
We’re also spending more on specialist
equipment for the teams that clean up graffiti.

It is important that any victim of graffiti reports it
to the police by calling 101 or by reporting it at
www.hampshire.police.uk so it can be recorded as
a crime. Also, please report graffiti or fly-tipping to
our Safe Clean Tidy team on 0800 0853840 or by
clicking Report at www.portsmouth.gov.uk
18
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New look for port

Grab great local deals
Portsmouth has a huge variety of independent
shops, restaurants, takeaways and high street
brands waiting to be rediscovered.
You can find out about the great deals, service
and variety available from local businesses at
rediscoverportsmouth.co.uk

Portsmouth International Port is embarking on
a major transformation this year as it builds an
extension to the terminal and opens a new border
control post. The brand-new cruise extension will
help manage an increase in passengers, following
a record number of ships visiting for the first time
this year. It’s expected to be completed by spring
2023, boasting green facilities and veranda space
with views across the port.
During construction there will be changes to how
you access the port, but ships will all be operating
as usual.

It shows what’s on offer in each of the city’s
shopping areas. It’s a fantastic way of
rediscovering your local high street, supporting
city businesses and helping to protect jobs.
And it’s designed for use on the move, so you
know what’s on offer nearby.

Artist’s impression of new veranda

Advertisment

Would you like to save water,
save on bills and reduce your
carbon footprint?
Portsmouth Water can help!
We’re offering our customers free support to help save water and leave more water in the environment to benefit wildlife.
It’s easy to play your part:
• Visit www.getwaterfit.co.uk or download the Get Water Fit app
• Take part in a quick and easy home water audit
• Get tailored advice online from a friendly water-saving expert
• Claim your free water-saving devices – such as showerheads and tap aerators
• Start saving and earn ‘gold coins’ to support a local charity.
• Thank you for doing your bit. You could also benefit from lower water bills if you have a water
meter, as well as reduce your energy bills and carbon footprint – that’s because a third of the
gas and electricity used in homes goes on heating water for washing, cooking and cleaning.
• We’re working hard to play our part too – reducing leaks to their lowest levels ever.

Play your part, get water smart
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Plans for safer, quicker travel
We’re working on plans to reduce journey times for
bus users and improve routes for people walking
and cycling.

Plans include a new lane for buses and taxis between
Cascades Approach and Unicorn Road, a lane for
buses and taxis along Isambard Brunel Road, and
safety improvements at the roundabout near
Portsmouth and Southsea station for people walking
and cycling.
Other proposals include improving the cycle routes
along Goldsmith Avenue and Winston Churchill
Avenue and developing a better walking route
from Fratton to the city centre.

We’ll use findings from consultations last December
and January to develop detailed plans for these
schemes. We look forward to sharing further details
later in the year.
Find out more at www.sehrt.org.uk

Eastern Road
improvements

Helping you
get around

Over the next few years, we aim to make Eastern
Road a more attractive and safer route for walking
and cycling.

Do you have a mobility problem that affects how
you shop or spend time with family and friends?

The next stage will focus on the area just outside
Harbourside Park. Residents will be consulted to
help develop these plans.

Find out more by searching shopmobility
at www.portsmouth.gov.uk or calling
07493 132948

The first stage of this project has been completed,
from Airport Service Road to the north of
Harbourside Park. Improvements included
widening the path and moving lamp posts to
make more space.
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Our Shopmobility service has a range of scooters,
powerchairs and wheelchairs for you to hire,
starting from £5 a day. You don’t need to be
registered disabled to use the service, and you
can hire on a short-term or long-term basis. Staff
can provide advice and training on all vehicles.

www.portsmouth.gov.uk
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Park & Ride
for easier trips

Dave Stevenson

If you want to commute or go into town without
worrying about parking, Park & Ride is the easy way
to travel. Buses run every 15 minutes from the site
on the M275 to The Hard, via the city centre.
You can travel by bus or rental e-scooter to other
parts of the city or by train or ferry to further
destinations. It costs just £4 for a car and up to
five passengers. For maps, timetables and further
information visit parkandride.portsmouth.gov.uk

Protecting purple
sandpipers
The area around Southsea Castle is an important
winter roosting and feeding site for purple
sandpiper birds. As the Southsea Coastal Scheme
moves into this area to build new flood defences,
we’ll take steps to protect them:
❯ We’ll leave them a disturbance-free area.
❯ We’ll monitor noise levels.

❯ New rock installation will take place in
the summer where possible.

❯ 40 pools will be created to encourage
plants and animals the birds feed on.

Faster private
hire journeys
In March we plan to allow private hire vehicles (cars
that can be booked but can’t use taxi ranks) to use
bus lanes – in the same way that taxis, bikes and
rental e-scooters already can. This is a trial that will
last for at least three months, and is part of our
mission to provide easy, faster travel options for
everyone in the city, 24 hours a day.

Charging towards
greener travel
We’ve made it easier for electric car drivers to
charge up by installing around 100 charge points
on residential streets across the city in the last
two years. Search electric charge points at
www.portsmouth.gov.uk to find your nearest one.
Replacing your petrol or diesel car with an electric
vehicle is one way to help reduce air pollution,
along with walking, cycling and using public
transport for short journeys.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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How to do
your bit on
climate change
We’re at a crossroads when it comes to climate change.
All of us need to take action.
That’s why the council declared a climate emergency in March
2019, and why we’re continuing to invest in projects that can
make a difference.

Here are some ideas to help you cut your energy bills, as well as
help the environment.

Energy bill rises:
we’re here to help

❯ Wash clothes at 30ºC – this uses less electricity, and modern
detergents work just as well.

If you’re worried by increases in your
electricity and gas bills, Switched On
Portsmouth are here to help with:

❯ Turn off your mobile or laptop charger when it’s done its job.
Chargers still use energy, even if the appliance is fully charged.

❯ Have a shower – it uses half the hot water of a bath.

❯ Turn your thermostat down by one degree – it could cut your
bill by 10%.
❯ Set your heating and hot water to come on only when you
need them.
❯ Mend dripping taps.

❯ Make sure your curtains don’t cover your radiators – shorten
them or tuck them behind.

❯ the energy crisis and what to
do if your supplier goes bust

❯ how to save energy and make
your home more efficient
❯ how to apply for free home
energy visits

❯ Use LED light bulbs – they use less energy and last years longer.

❯ how to apply for free energy-saving
measures like insulation and
solar panels

Help the climate and our air quality. Leave the car at home if
you can and cycle, walk, hire an e-scooter or use the bus. Find
out more at cleanerairportsmouth.co.uk/green-travel

Go to switchedonportsmouth.co.uk
For more information email
hello@switchedonportsmouth.co.uk
or call 0800 260 5907.

Visit www.portsmouth.gov.uk/climateaction to read more and
sign up to receive our new monthly climate action email bulletin.
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❯ how to apply for ethical, low-cost
loans for energy-efficiency upgrades
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It’s amazing what a
difference you can make
Keith and Nina from Denmead have fostered
with us for five years. We caught up with them to
discover how they’ve helped change the lives of
vulnerable children. Here’s what Nina told us…

Why did you decide to foster?

We knew friends that fostered with Foster Portsmouth,
so we looked at the website and went to a recruitment
night. We saw how well foster carers are supported
and the training sounded like everything we’d need.

What children do you have
living with you?

We have a 17-year-old girl who has been with us since
she was 13, and three brothers aged eight, 10 and 12,
all now on long-term placements.

What is it like to foster
teenagers and siblings?

Teenagers are often seen as difficult, but you just need
to give them time, listen and help them understand
safeguarding. They are great company and able to be
more independent. The logistics of having a sibling
group – rivalry, and getting to know them individually –

can be challenging, but it’s worth it to keep them
together. Our own daughter loves being part of a big
family. She’s a great mentor and is very much part of
our fostering team. It’s amazing the difference you can
make, not just to the children in your care but also the
families and yourselves.

What allowances and training
do you receive?

As full-time carers, our allowance provides us with the
funds we need to live, with extra funding for occasions
and education. This has increased with our experience.
We’ve had a lot of training, including safeguarding,
contact with birth families and managing challenging
behaviour.

Discover more about fostering with us:

❯ foster.portsmouth.gov.uk

❯ fostering@portsmouthcc.gov.uk
❯ 023 9283 4071

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Focus on
learning
Regular attendance at school hasn’t
been easy, or even possible, for many
children during the pandemic. But
full-time attendance is now expected
from all pupils when they’re well enough.
One of the most important ways
families can support children’s
education and social, emotional and
academic development is to ensure
they attend every day and on time –
including when schools are providing
remote learning.

Being part of the school community
gives children a sense of belonging
and means they benefit not only from
lessons and learning, but also from
seeing friends and teachers. They can
ask for help, join clubs, go on school
trips, have a clear routine and get
mental health support.

There’s more guidance
about school attendance at
www.portsmouth.gov.uk/attendance

Keeping kids
safe online
Our Lurking Trolls campaign is a fun way to help
children understand online safety issues and how
to overcome them. Using a story book and videos,
junior school children can learn about staying safe
on the internet, and how to recognise and cope with
some of the hurtful or harmful aspects of being
online, like bullying, exploitation, fake news and
concerns about self-image. You can find out more
at lurkingtrolls.com/parents
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SEND updates
Preparing for adulthood

As children move into their teenage years, it’s
important to start thinking about and planning
for their adult lives. There’s lots of information at
portsmouthlocaloffer.org to help prepare young
people with special educational needs and/or
disabilities (SEND) for adulthood – including topics
like education, housing and independent living, as
well as travel and transport.

Have your say on support

Young people aged 13 to 25 with SEND can share
their feedback on services in Portsmouth by taking
part in the 2022 SEND survey. The responses will be
used to shape future services for young people and
their families. Go to portsmouthlocaloffer.org – or
email eandsc@portsmouthcc.gov.uk for a paper
copy. Please tell us your views.

Out-of-school
setting training
Develop your skills
as a governor
Volunteering as a school governor is challenging
but hugely rewarding. You can make a real
difference to young people, give something back
to your community, and use and develop your
skills in a board-level environment – which could
help your career.

We have free courses on keeping children safe,
aimed at anyone providing an out-of-school
setting such as a community activity, an afterschool club, a sport club or tuition. Interested
school staff are also welcome.
These Keeping Children Safe in Out of School
Settings sessions are on:
❯ Wednesday 25 May, 5pm – 6.30pm
❯ Tuesday 23 August, 1pm – 2.30pm

❯ Monday 28 November, 3pm – 4.30pm

To book, go to pscptraining.portsmouthscp.org.uk

You’ll need to attend six to 12 meetings a year, as
well as making school visits and doing background
reading and training.
To find out more, enter your postcode
and use the keyword governor at
www.volunteer.hiveportsmouth.com or email
schoolgovernor@portsmouthcc.gov.uk

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Step into
children’s
social care
If you’re graduating from university with a
social work qualification, we can help you
develop your skills, knowledge and
professional confidence.

Lucy Collier won a national ‘student social
worker of the year’ award after training with
our Stronger Futures academy.

“The support I received was essential
in forming the foundations I needed to
progress in children’s social care,” she says.
Applications are now open for our assisted
and supported year in employment
programme.

Please go to strongerfutures.co.uk/ASYE
Applications close on Saturday 30 April.
Ashley Howard, head teacher at Highbury Primary School with his award

Nominate a
top teacher

Do you know an amazing teacher or an outstanding staff
member at a school or college? Now’s your chance to
nominate them for an award.

If you have a child at school or college in the city, then you can
nominate someone for our Teach Portsmouth people’s choice
award. The award, sponsored by The News, celebrates the
achievements of teachers, learning support assistants,
education teams and head teachers.

Ashley Howard, head teacher at Highbury Primary School, won
the people’s choice award last year. “It was a huge privilege to
be nominated by local people,” he says. “The fact that I’d been
recognised by parents and carers was an amazing feeling.”
To find out more and to nominate your teaching hero,
go to www.teachportsmouth.co.uk/awards

Nominations close on Monday 28 March. The awards
will be handed out on Thursday 9 June at the Guildhall.
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Social worker Lucy Collier with her award

Help us care for Portsmouth
There’s nothing like a job where you really make
a difference.
Just ask Harvey Ware. He loves his role, caring
for people in their homes.

Harvey, 25, is a senior care worker at Crescent
Community Care. He says: “A typical day for me
is assisting clients with day-to-day tasks while
promoting their independence as much as possible.
This can include personal care, preparing food
and drink, and assisting with medication.
“I feel immense gratitude to work in
a job that I love. When I feel that I’ve
helped clients or made them comfortable
and happy, it’s a lovely reward for all the
hard work.”
We’re looking for people to work in home
care now. You don’t need qualifications,
just a kind and caring nature and the
ability to think on your feet.
Find out more by visiting
www.portsmouth.gov.uk/homecare

Elections – don’t miss out
On 5 May, it’s your chance to vote for who will run the
council and make important decisions for the city.
Make sure you’re registered to vote at www.gov.uk/
register-to-vote, so you can have your say.
If you’ve just turned 18 or have your 18th birthday
before 5 May, then make sure you register and can
vote for the first time.

There are different ways to cast your vote. You can go
to a polling station on election day, you can vote by
post, or you can vote by appointing someone you
trust to do it on your behalf (known as a proxy vote).
If you choose to vote by post or proxy, apply now
so you don’t miss the deadline.

Search voting at www.portsmouth.gov.uk for more
information. You can also contact our elections team
at elections@portsmouthcc.gov.uk or on
023 9283 4074.
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Advertising feature

The latest kit to
help you stay fit
Brand-new health and wellbeing
facilities have now opened at
Pyramids in Southsea. With stateof-the-art Technogym fitness
equipment, functional fitness,
strength and cardio zones, plus a
dedicated spacious area for health
assessments and those new to
exercise, this new facility is all
about getting more people active.

For those who love classes there
are new activity studios too, offering
group cycling classes and HIIT
(high intensity interval training).
Rob Cunningham, BH Live’s head of
leisure, says: “Looking after our own
health, and taking regular physical
activity, has never been more
important. Our ambition is to help
more people realise their potential,

feel supported and experience the
health benefits of being regularly
active. Making these public facilities
accessible, appealing and open
to all has been our main focus
and customer feedback has been
fantastic. While we encourage
customers to walk, cycle or use
public transport to get to the centre,
customers using the new gym and
studio facilities can now also get
90 minutes free parking.”
Go online at
www.bhliveactive.org.uk

Visit the centre and speak with a
member of the team.

Call Pyramids on 023 9320 0330.
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