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Sparkling
fun for all
the family

Get your
skates on for a
great time in
Portsmouth this
Christmas.

You can enjoy rain-free fun at Portsmouth on Ice in
Guildhall Square until 9 January. The real rink, set in a
winter wonderland, is big enough for 215 skaters.
Sessions last an hour and the price includes all hire.
There are special ticketing options for individuals,
families and groups. There’s even a season pass for
those who want to skate throughout December.

Parents have the chance to get their little ones out on
the ice, with dedicated family sessions running every
weekday, 11am–12pm. There are also dedicated
SEND sessions: 2.30pm–3.30pm on the first three
Wednesdays in December (1, 8 and 15) plus a weekend
session: 10am–11am on Saturday 19 December.
While you’re in town, visit Commercial Road and
discover our Christmas market, with beautifully
decorated wooden cabins selling treats such as
German sausages and glühwein, plus Christmas
stockings, tree decorations and gifts.
Or find a unique Pompey-themed gift at the
Portsmouth Museum and Art Gallery
Christmas shop.

Most readers should get their Flagship in time for the
Cosham Christmas lights switch-on on 2 December.
Stars from panto will entertain along with local
children’s groups until a big snowflake finale.
For lots more seasonal events and activities
go to www.visitportsmouth.co.uk/christmas

Looking for Christmas
shopping ideas and offers?
Check out rediscoverportsmouth.co.uk for the
latest deals from our fantastic local businesses
here in Portsmouth. Spending money locally helps
our smaller businesses to survive and protects
local jobs.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Contacting us

This edition went to print on 12 November. Some
information, especially regarding events, might have
changed by the time your Flagship is delivered, because
of new pandemic restrictions or other unexpected
circumstances. We’re sorry if this is the case.
Flagship is produced by Portsmouth City Council,
Civic Offices, Guildhall Square, Portsmouth PO1 2AL
flagship@portsmouthcc.gov.uk
search for Flagship at www.portsmouth.gov.uk

You may find our website www.portsmouth.gov.uk
is the quickest and easiest way to get information.

City Helpdesk: www.portsmouth.gov.uk/contactonline
Adult social care: 023 9268 0810 or
ASCoppdAdmin@portsmouthcc.gov.uk

Children’s social care and safeguarding: 023 9283 9111
or 023 9268 8793 or mash@portsmouthcc.gov.uk
Council tax: 023 9268 8588 or search council tax
ator go to www.portsmouth.gov.uk

Advertisements

Whilst every effort has been made to ensure the accuracy
of advertisements or sponsorship in this publication,
Portsmouth City Council cannot accept any liability for errors
and omissions. We will not accept any responsibility for
claims made by advertisers and their inclusion in Flagship,
and this should not be taken as an endorsement by
Portsmouth City Council.

40% OFF
MUSEUM
ENTRY

Parking: 023 9268 8310 or parking@portsmouthcc.gov.uk
Recycling and rubbish: 023 9284 1105 or search recycling
and rubbish at www.portsmouth.gov.uk
Search contact us at www.portsmouth.gov.uk for our
A-Z contacts directory.

In-person appointments
The services below can arrange for you to speak to
someone in person at the Civic Offices. You need to make
an appointment, unless the issue is urgent, for example an
emergency homelessness application or other crisis. Before
making an appointment, we will try to save you a journey by
resolving your enquiry on the phone first. To make an
appointment call:

❯ housing benefit and council tax support: 023 9283 4556
❯ council tax and business rates: 023 9268 8588
❯ housing needs: 023 9283 4989
❯ school admissions and family information: 023 9268 8008
❯ children’s social care: 023 9283 9111
All our services are available online and on the phone.

Payments
You can drop in at the Civic Offices to make a payment:
9am–4pm, Mon–Fri.
Cashiers are open 9am–1pm, self-serve payment machines
1pm–4pm.

Step on board Landing Craft
Tank 7074 at The D-Day Story
Name:
Email:

Council meetings

Postcode:
One voucher per household, maximum of 6 people per voucher. Voucher only valid
when purchasing tickets at the museum. Not available online and not to be used with
any other offer or discount. No photocopies. Voucher valid Wednesday 1 December
2021– Sunday 23 January 2022. Closed 24, 25 & 26 December 2021. Please
check the opening times and current safety measures on our website before travelling.
Please tick this box if you would like to receive regular email updates about
The D-Day Story. For full details visit theddaystory.com/flagship

äà
åã

023 9283 4092

Distribution

Distribution around 93,000. Flagship is distributed by
Portsmouth Flyers. If you live in a block of flats, please help
deliverers get access. To check their identity or in case of a
problem, please contact the company on 0800 781 5799.

theddaystory.com

24.347 The D-Day Story Flagship Voucher.indd 1

To find out what’s coming up search council meetings
at www.portsmouth.gov.uk Watch meetings at
livestream.com/accounts/14063785

29/09/2021 11:25:27

out&about
NOVEMBER – MAY

All the highlighted events are free

Important message
During the pandemic, events might
be altered, postponed or cancelled.
Before making plans please check
with the organiser and/or venue. For
more events and more details go to
www.visitportsmouth.co.uk

ONGOING
Weekends 4 Dec until 19 Dec
Love Southsea market
Palmerston Road.
www.lovesouthseamarkets.co.uk
Mondays (term time)
Tots and Toys
Empower Centre, 83–87 Kingston
Road. 9.30am–11am. Play for 0–5s,
free breakfast.
Sundays

Run–Walk Local Portsmouth
Starts Hilsea Lido, 9.15am. 5k and
2k events.

Alternate Thursdays from 16 December
Theatre Tour
Groundlings Theatre, 1pm–2pm, £5.
Second and last Sundays
Port Solent Car Meet
Port Solent, 10am–12pm.
Until 23 December
Christmas Gift Shop
Portsmouth Museum & Art Gallery,
Tue–Sun, 10am–5pm. Museum entry
free.

Until 2 January
Christmas Village
Gunwharf Quays. Stalls and alpine
huts with refreshments.
Until 9 Jan
Portsmouth on Ice
See p3.

NOVEMBER
27–28 The Smeds and The Smoos
Guildhall, times vary, £15.
27–2 January
Jack and the Beanstalk
Kings Theatre, times vary, from £15.
28

Blue Rose Code and Fast Trains
Square Tower, 7.15pm, £15.
www.squarerootspromotions.co.uk

Book at wightlink.co.uk

DECEMBER
2–2 January
Beauty and the Beast
Panto, Groundlings Theatre, times
vary, £12–£74.
3

Starsailor
Guildhall, 7pm, £31.

4

Christmas Fair
Anglican Cathedral, 11am–1.30pm.
Adults £1. Santa, entertainment,
stalls.

4

Portsmouth Baroque Choir
Christmas Concert, All Saints
Church, Portsea. 7pm, adults £12,
conc £10, students £2.

4–5

Hotwalls Christmas Market
Hotwalls Studios, 10am–4pm.

4–5

Festival of Christmas Market
Port Solent, 10am–6pm Sat,
10am–4pm Sun.

4–5

Castle Road at Christmas
11am–5pm. Independent traders,
local businesses.

5

Christmas Fair
10am–2pm, Eastney Community
Centre. 25p admission, £3 to
see Santa.

5

Christmas Fair
2pm–5pm, Landport Community
Centre. For Enable Ability.
Donations welcome.

6

UB40
Guildhall, 7pm, from £37.88.

6

Comedy at the Kings
Kings Theatre, 7.30pm, from £12.

8

The Magical Music of Harry Potter
Guildhall, 7pm, from £39.

4–5, 11–12 and 18–24
Breakfast with Santa
Spinnaker Tower, 9am and 10.30,
£8.50–£20.
EC
5T H D
4TH & ENT.COM
L
O
PORTS

4–24

Santa’s Grotto
Groundlings Theatre, times vary,
£7.50 per child.
Breakfast with Santa, Dec

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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22–30 Sleeping Beauty
Guildhall Studio, times vary, from
£13.94.

JANUARY

BSO Christmas Crackers. 22 Dec

11

Marvellous Models and
Christmas Quiz
The D–Day Story, 11am–3pm,
included in admission.

11

Christmas Carols by Candlelight
Anglican Cathedral, 7.30pm,
£5–£15. For Rowans Hospice.

12

Portsmouth Light Orchestra
Christmas Concert, Buckland
Community Centre, 2.30pm.

12

Christmas Cracker Concert
Kings Theatre, 7.30pm, from £10.

14

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

15–31 Cinderella
New Theatre Royal. Times vary,
from £10.
15

19

19

Messy Church
Empower Centre, 83–87 Kingston
Road. 4pm–5.30pm. Craft, food and
fun for accompanied children.
Christmas at Family Church
Portsmouth Academy, St Mary’s
Road, 10am.
Open Studios
Hotwalls Studios, 11am–4pm.

19

Lake of Lights
Canoe Lake, 5pm–7pm.

22

BSO Christmas Crackers
Guildhall, 7.30pm, £16–£31.

14

Lonesome Ace Stringband
Portsmouth Methodist Church,
7pm, £14.
www.squarerootspromotions.co.uk

16

Open Studios
Hotwalls Studios, 11am–4pm.

18

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

19

Messy Church
Empower Centre, 4pm–5.30pm.
See Dec 15.

22

Rowans Does Strictly
Guildhall, 7pm, £12.

27

Holocaust Memorial Day
The D–Day Story, 11am–2pm.
Free entry to museum.

11

BSL Tour of LCT 7074
The D–Day Story, 11am–12pm and
1pm–2pm, included in admission.

FEBRUARY

13

5

Women Empowerment Workshop
Charles Dickens Activity Centre,
1pm–3pm. Health and wellbeing.

Howlin’ Ric and the Rocketeers
Square Tower, 7.15pm, £14.
www.squarerootspromotions.co.uk

15

5

Dick and Angel
Guildhall, 7pm, from £32.50.

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

16

7–12

We Will Rock You
Kings Theatre, times vary, from £23.

Messy Church
Empower Centre. 4pm–5.30pm.
See Dec 15.

15

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

16

Dom Flemons and J D Wilkes
Wedgewood Rooms, 7.30pm, £16.

15

Friends the Musical Parody
Kings Theatre, 7.30pm, from £33.

18

Carmen
Kings Theatre, 7.30pm, from £23.50.

16

Messy Church
Empower Centre, 4pm–5.30pm.
See Dec 15.

19

19

Basketball Tournament
Mountbatten Leisure Centre,
10.30am–2.30pm, £10 per player,
£80 per team.

Community Volleyball Tournament
Mountbatten Leisure Centre,
10.30am–2.30pm, £10 per player,
£80 per team.

20

Open Studios
Hotwalls Studios, 11am–4pm.

20

Open Studios
Hotwalls Studios, 11am–4pm.

21 – 13 March
Portsmouth Bookfest
Tickets on sale from 10 January.
See portsmouth.spydus.co.uk
22

Workshop and Seminar
Charles Dickens Activity Centre,
1pm–2.30pm. Mental health
and wellbeing.

22 & 24 Spring Half-term Kids Club
Port Solent, 11am–4pm.
23–27 Aladdin the Pantomime
Trinity Church Theatre, timings
vary, £10–£12, or £7 early bird.
Phoenix Players.

6

Visitor information service 023 9282 6722

vis@portsmouthcc.gov.uk

Tim Peake, 2 Mar

MARCH
2

Tim Peake
Guildhall, 7pm, from £31.

5 & 8 April
Katherine Ryan
Guildhall, 7pm, £28.06–£30.32.

BookFest is back
Don’t miss the next BookFest,
from 21 February to 13 March,
on Zoom and in person. Those
taking part include David Lammy,
Mohsin Zaidi, Martin James and
Priscilla Masters. Half-term week
will feature children’s story times
and writing workshops.

Tickets go on sale on 10 January.
Full details available in December
at portsmouth.spydus.co.uk
www.visitportsmouth.co.uk

4

Roller Disco
Southsea Skate Park, 7pm–10pm,
£5 entry, £2.50 skate hire. No
alcohol. All ages.

4–24

Titanic the Musical
Kings Theatre, times vary, from £21.

7

Dom Joly’s Holiday Snaps
Groundlings Theatre, 7.30pm, £20.

9

10

Roller Disco, 4 Apr

22–27 25 Years of Lord of the Dance
Kings Theatre, times vary, from £38.

30

Aljaz and Janette
Remembering the Oscars. Kings
Theatre, 7.30pm, from £25.

MAY
1

Roller Disco
Southsea Skate Park, 7pm–10pm,
£5 entry, £2.50 skate hire. No
alcohol. All ages.

Easter Eggstravaganza
Eastney Community Centre,
11am–2pm. Bonnet competition,
egg hunt, face painting.

7

Community Basketball Tournament
Mountbatten Leisure Centre,
10.30am–2.30pm, £10 per player,
£80 per team.

Waterside Market
Port Solent, 11am–5pm.

7–8

Portsmouth Comic Con
Guildhall, 10am–6pm, £16.50–£18.50.

8

Waterside Market
Port Solent, 11am–5pm.

26

Portsmouth Baroque Choir
Music for Lent. Church of the Holy
Spirit, Southsea, 7.30pm. Adults
£12, concessions £10, students £2.

27

Harley, Kimbro, Lewis
Wedgewood Rooms, 7.30pm,
£18.50.

9

15–16 Meet the Wartime Characters
The D–Day Story, 10am–4pm,
included in admission.

Giovanni Pernice
Kings Theatre, 8pm, from £28.

15

APRIL

Open Studios
Hotwalls Studios, 11am–4pm.

17

17

Women Empowerment Workshop
Charles Dickens Activity Centre,
1pm–3pm. Baking and hospitality.

Open Studios
Hotwalls Studios, 11am–4pm.

Mayor-making Ceremony
Guildhall, 9am.

19

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

17

Skerryvore
Wedgewood Rooms, 7.30pm, £20.

2

12, 14, 19 & 21
Easter Kids Club
Port Solent, 11am–4pm.

2

Portsmouth Light Orchestra
Spring Concert. Church of the
Resurrection, Drayton, 7.30pm,
£7 adults, children free.

20

Messy Church
Empower Centre, 4pm–5.30pm.
See Dec 15.

18

Messy Church
Empower Centre, 4pm–5.30pm.
See Dec 15.

3

Noble Jacks
Wedgewood Rooms, 7.30pm, £14.

21

Police Dog Hogan
Wedgewood Rooms, 7.30pm, £16.

24

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

Advertising feature

Win a family panto ticket
Fee fi fo fum… come to the Kings and join
in the fun.

Get ready for the gigantic panto that’ll rocket you up
into the clouds, as Dame Trott and her son Jack do
battle with the giant.

Jack and the Beanstalk stars Love Island’s Amy Hart,
X Factor’s Sean Smith and resident dame Jack
Edwards, plus Pompey panto favourites James Percy,
Julia Worsley, Marlene Little Hill and Peter McCrohon.
It’s on stage until 2 January.
Get ready for a huge sprinkling of fairy dust over an
unmissable mix of madcap action, non-stop gags,
brilliant songs and, of course, the 12 Days of Christmas.
We’ve teamed up with the Kings to offer readers the
chance to win one of two family tickets.
To enter, send an email with the subject line
Pompey Panto, with your name, to marketing@
kingsportsmouth.co.uk by 13 December 2021.
Tickets are on sale from £18 at
www.kingsportsmouth.co.uk
Competitions in Flagship are not
open to council employees.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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HEALTH AND SUPPORT

Protecting yourself and

Top tips for
the festive
season
Coronavirus is still with us. When we’re out and
about or just sharing good times, let’s be as safe
as possible.

❯ Clean shared areas and door handles regularly and
between visits.

We all should wear a face covering in crowded and
enclosed spaces, where we come into contact with
people we don’t normally meet. So when you’re
Christmas shopping, please:

❯ Meet outdoors if the weather allows.

Christmas shopping

❯ Wear your face covering in shops, especially when
queuing, and keep your distance from others.
❯ Carry your own hand sanitiser.

❯ Open windows regularly to let fresh air in and any
virus out – even 10 minutes can reduce the risk.

Travelling

Do a lateral flow test before you go and take some test
kits, face coverings and hand sanitiser.
Keep your distance when waiting for buses or trains.
Wear a face covering while seated.
Open the window in a taxi.

❯ Choose less busy times.
❯ Shop alone if you can.

Get your test kits

Sit-down meals in well-ventilated venues are best. Do a
lateral flow test before you go. Use the NHS app to
check in, and clean your hands regularly. Don’t go if you
have symptoms.

Top tip

Christmas parties

Family and friends

❯ Try to limit number of people you see.

❯ Ask people to do a lateral flow test before visiting,
and during their stay if longer than a few days.
8

www.portsmouth.gov.uk/contactonline

Make sure you have a supply to see you over
the festive period. Find your nearest stockist
at maps.test-and-trace.nhs.uk or order at
www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
If you get a positive lateral flow test result or develop
covid symptoms – a high temperature, new continuous
cough, or a loss of change to your sense of smell or
taste – then isolate and book a PCR test.

www.portsmouth.gov.uk

HEALTH AND SUPPORT

loved ones this winter

Boost your immunity this winter
Flu and covid-19 can be life-threatening, and
spread more easily when we’re crowded
together inside. Vaccinations are the most
effective way to protect yourself and those
you love.

Winter flu vaccine

The flu vaccine reduces your likelihood of getting flu
and the severity of symptoms if you do catch it. Plus,
it helps prevent other people catching flu from you.
So, if you’re in one of the groups below, and haven’t
had your free flu vaccine yet, book yours today.
❯ anyone aged 50-plus

For more information on the flu jab search
flu vaccine at www.nhs.uk

Covid-19 booster

Many people are eligible for a free covid-19 booster
jab this winter.
If you’re eligible, you can receive your booster six
months after your second dose.
Most people can:

❯ book online for a booster vaccination appointment
at a vaccination centre or pharmacy
❯ wait to be contacted by a local NHS service
such as a GP surgery and book an appointment
with them

❯ pregnant women
❯ carers

❯ close contacts of someone with weakened immunity
If you’re not eligible for a free flu vaccine you can get
one at many local pharmacies for around £15.

To check if you are eligible and to book online search
book booster at www.nhs.uk
The vaccine is free from the NHS – they’ll never ask
for your bank or card details.

Not had your coronavirus jab yet? Vaccines greatly reduce the risk of serious illness and long covid. If you
or your loved ones haven’t had the vaccine yet, find out the facts at www.portsmouth.gov.uk/covidvaccine
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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HEALTH AND SUPPORT

Dealing
with money
worries

Money problems are affecting a lot of people.
It’s important to check you’re getting all the
financial support that you qualify for. And
there’s lots of impartial, confidential and free
advice out there too.

Top tips:

❯ Speak to the team at Advice Portsmouth. Call
023 9279 4340, text 07789 550593 or email
advice.portsmouth@theyoutrust.org.uk
❯ Contact Citizens Advice Portsmouth for
help on universal credit and other issues.
Call 023 9400 6600 or email
contactus@caportsmouth.org.uk

I’m in debt and can’t see a way forward

Get advice online at any time of day from
www.stepchange.org Or find local advice services
at www.portsmouth.gov.uk/money
❯

I’m spending more than I can afford

Find great tips on cutting costs and planning your
finances at www.moneyhelper.org.uk or call
0800 138 7777.
I’m worried about losing my job

Check your rights and get help finding a new job
at www.gov.uk/redundancy-your-rights

As Flagship went to press, we were starting to get
details of the government’s new household support
fund. We will use the fund to help people struggling with
bills. Check for information on www.portsmouth.gov.uk
www.portsmouth.gov.uk/contactonline

❯

❯

❯ Search finances at www.portsmouth.gov.uk for lots
of ways to get help and support with money problems.

10

Money problems and where to find help

❯

I can’t afford my rent or other housing costs

See if you are entitled to help by going to
www.entitledto.co.uk If you get housing benefit
or universal credit but need more help, search
discretionary housing payments at
www.portsmouth.gov.uk

www.portsmouth.gov.uk

HEALTH AND SUPPORT

More help
with fuel bills
You may be able to get help with the cost
of heating. If you were born on or before
26 September 1955 and you don’t get it
automatically with your state pension or benefits,
make sure you apply for a winter fuel payment.

If you receive pension credit, are on a low income
or have a disability, you may be eligible for a warm
home discount of £140.
More information:

❯ www.gov.uk/winter-fuel-payment

❯ www.gov.uk/the-warm-home-discountscheme

❯

❯

❯
❯

I can’t afford my council tax

Talk to us as soon as you can on 023 9268 8588.
And search council tax support at
www.portsmouth.gov.uk

Save energy
and cash

Contact Citizens Advice to find out if you should
claim universal credit. Find the Help to Claim section
under Services at www.caportsmouth.org.uk

If you’ve been affected by recent electricity and
gas price increases, or you’re worried that you will
be, Switched On Portsmouth are here to help.

Search help with food at www.portsmouth.gov.uk

❯ how to save energy and keep warm this winter

I’ve lost my job

I have no money for food

They have lots of information on issues such as:

I can’t afford essential household items

❯ how to apply for a free home energy advice visit

Search financial hardship at www.portsmouth.gov.uk
❯

I can’t afford school uniform

Email uniform@hiveportsmouth.org.uk or call
Hive Portsmouth on 023 9261 6709.
❯

I have to self-isolate but will lose wages

Search test and trace at www.portsmouth.gov.uk
for advice on financial support.

❯ eligibility for free measures like insulation and
solar panels
❯ the energy crisis

❯ what to do if your supplier goes bust

Go to www.switchedonportsmouth.co.uk or call
freephone 0800 260 5907.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Keeping well
this winter
Staying warm

A temperature of 18C (64F) is fine for most people, but
if you’re older or unwell, you may need it slightly warmer.
If you can’t heat all the rooms you use, heat the one
you’re in the most during the day. Heat your bedroom
just before bedtime. Close curtains before sunset and
keep doors closed. Slippers or thermal socks will keep
your feet toasty, but make sure they fit well and are
non-slip.

When to let fresh air in

Shutting windows keeps heat in, but when you have
visitors you don’t usually see, regularly ventilate the
rooms you use to help stop coronavirus spreading. If
you’re concerned about your bill, opening windows for
shorter periods can still help.

For more winter wellness tips search warm and well at
www.portsmouth.gov.uk

If you’re lonely

If you go to hiveportsmouth.org.uk/hive-directory
and find the ‘out and about’ section, you’ll see ideas for
getting out more. Hive Portsmouth has details of
groups and organisations. You can phone them on
023 9261 6709. Age UK has information on activities
and events too. Just call 023 9286 2121 or go to
www.ageuk.org.uk/portsmouth

If you lack the confidence to get out and about by
yourself, Community Connectors could help. They offer
support so you can take your first steps. Just email
communityconnectors@secure.portsmouthcc.gov.uk
or call 023 9284 1762.

If you can’t get out

Good neighbour services can provide company, collect
prescriptions or food, and care for pets. Search good
neighbours at www.healthwatchportsmouth.co.uk/
directory

Being safe at home

Getting older, having a long-term condition or recovering from
illness can make it harder to cope on your own. But there’s a range
of clever gadgets – called telecare – that help people of all ages to
live safely at home. These include alarms you can wear as you go
about your day, and equipment to remind you to do certain tasks.
Search telecare at www.portsmouth.gov.uk or call us free
on 023 9283 4460.
12

www.portsmouth.gov.uk/contactonline

www.portsmouth.gov.uk
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Bounce back to a
healthy weight
Being overweight has long-term risks to our
health and life expectancy, and the pandemic
has highlighted these. You’re more likely to be
seriously ill or die if you catch coronavirus
when you’re overweight.
With the new year coming, now’s a good time to
reach your healthy weight, and we’re here to help.
First check your body mass index (BMI). Search
BMI calculator at www.nhs.uk

For over-18s with a BMI of 25–35

There are free 12-week healthy weight
programmes at local centres for a limited time.
Each offers a choice of free activity through
BH Live. For more information email
wellbeing@portsmouthcc.gov.uk

For ages 35–65 with a BMI of 28+

There are free 12-week Pompey Fit Fan
programmes available for a limited time. Learn
how to make better choices along with other
football fans. For more information email
fitfans@pompeyitc.org.uk

Healthy weight management
support for all

Local services can help you make healthier food
and activity choices, to lose weight and maintain
a healthy weight. Call 023 9229 4001, email
wellbeing@portsmouthcc.gov.uk or talk to
your GP practice.

Drink – know your limits
Most of us like a drink over the festive season. But how much
is too much?
No-one can say that drinking alcohol is absolutely safe, but
by sticking to the guidelines below you can lower your risk.
❯ Don’t drink more than 14 units a week.

❯ Spread your drinking over three or more days.

❯ Try to have at least two or three alcohol-free days a week.
See the helpful ideas at www.drinkaware.co.uk/tools

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Which health service
should you use?
To get the best care from the NHS and enable them to help the most people, it’s important that we
choose the right service.

Self-care

For common ailments and illnesses
such as a sore throat, a grazed knee,
diarrhoea or indigestion.

Pharmacy (chemist)

Top tip – have a well-stocked medicine
cabinet at home with items such as
pain relief, plasters and cold medicines.

For advice on conditions such as
headaches, aches and pains or an
upset stomach. A pharmacist can
recommend over-the-counter
treatments and advise if you need
to contact your GP practice.

GP practice

NHS 111

Top tip – use online or phone
consultations if you can, to save
face-to-face appointments for
those who need them most.

Top tip: you can phone 111 or go to
111.nhs.uk

For symptoms that don’t go away,
such as earache or back pain, or
ongoing health conditions.

Minor injuries unit or
urgent treatment centre

For minor illnesses or injuries such as
sprains and strains, broken bones,
wound infections, minor burns/scalds,
bites and stings, minor head and eye
wounds or injuries to the back,
shoulder or chest. There’s a minor
injuries unit at Gosport War Memorial
Hospital, and urgent treatment
centres at St Mary’s Hospital and at
Petersfield Community Hospital.

For urgent medical help that isn’t
an emergency. A health adviser will
assess you, provide support and
help you access another service if
needed.

Emergency
department (A&E)

For life-threatening emergencies only,
such as loss of consciousness,
persistent or severe chest pain,
breathing difficulties, stroke or heavy
bleeding that can’t be stopped.
Call 999 if you can’t attend yourself.
Our nearest emergency department
is at QA Hospital.

If you’re not sure where to go, contact NHS 111 for advice.
14
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Your views
on health
Local organisations have written a new
strategy to improve the health and
wellbeing of Portsmouth people. This
health and wellbeing strategy will set
out the role all of us can play in tackling
long-term issues so Portsmouth can
achieve its vision of being a healthy
and happy city. The city’s health and
wellbeing board met in November to
agree the key themes. Now it’s time to
have your say.
Go to www.portsmouth.gov.uk/
health-wellbeing-strategy to find out
more and get involved.

Helping your
mental wellbeing
Mental health problems can affect anyone, any time, and
ringing in the new year is not always full of hope and
happiness for everyone.

If you’re struggling with your mental health and wellbeing, don’t let
another year go past without asking for help.
There’s support locally, including free and confidential services,
for adults as well as children and young people.

If you’re having suicidal thoughts, call the Samaritans free at any
time, on 116 123. For more sources of help, search mental
wellbeing at www.portsmouth.gov.uk
For adult support – for you or someone you’re worried about –
search adult mental health at www.portsmouth.gov.uk
For support for young people, search mental health young
people at www.portsmouth.gov.uk

The NHS website also provides advice and tips to help you with
stress, anxiety, low mood, depression and sleep problems. Go to
www.nhs.uk/every-mind-matters
Local mental health services are being improved. We’re
working with the NHS to join up services, reduce waiting times
and improve access. Get involved at www.healthandcare.
portsmouth.gov.uk/community-mental-health-framework
www.facebook.com/portsmouthcitycouncil

Free medication
at pharmacies
If you’re on certain benefits you can
get free medication for some minor
ailments from your pharmacy (chemist)
without needing to go to your GP for
a prescription.
This service is called Pharmacy First
and can provide help and treatment for
conditions such as hay fever, dermatitis
and athlete’s foot as well as children’s
colds, sore throats and insect bites.
Search pharmacy first at
www.portsmouthccg.nhs.uk
to find out more.

www.twitter.com/portsmouthtoday
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Help if you’re a private
Getting repairs done

If you’re a private tenant, your landlord must carry
out repairs within a reasonable time, but that only
begins once you’ve reported a problem to them.
So don’t hesitate.

If the problem gets worse because you didn’t report it,
they could say you’re responsible for any damage.
It’s their responsibility to give you contact details for
themselves or their agent. If the details aren’t on your
tenancy agreement (or you don’t have one), contact
Advice Portsmouth on 023 9279 4340 for help.

Keep records of your requests for repairs. If your
landlord doesn’t respond, despite reminders, contact
us on 023 9268 8369 or psh@portsmouthcc.gov.uk
or report it at www.portsmouth.gov.uk/report

Workshops for you

We’ve been running workshops on condensation and
mould for private tenants, and on energy efficiency for
landlords. We’re working on other topics, such as what
tenants should look out for before renting, and new laws
that landlords should know about. If you have ideas for
other workshops or would like to attend one, please
email privaterentalupdate@portsmouthcc.gov.uk

16
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Landlords: license HMOs

A home occupied by five or more people, forming more
than one household and sharing amenities, needs to be
licensed as a house in multiple occupation (HMO). It’s a
criminal offence not to have a licence, and a conviction
could result in a fine of up to £30,000.
Find out how to apply for a licence by searching HMO
at www.portsmouth.gov.uk
We encourage residents who suspect an HMO isn’t
licensed to contact us on 023 9243 7914 or
psh@portsmouthcc.gov.uk

Make your voice heard

We’re putting together a group to represent people who
rent privately. It’s an opportunity for them to voice their
concerns and opinions, and help us to understand the
challenges they face, so we can work together to
overcome them. If you’re interested in joining, search
private sector tenant group at
www.portsmouth.gov.uk

www.portsmouth.gov.uk
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tenant or a landlord
Homeless or about to lose your home?

Please let us know as soon as you think you may be at
risk of losing your home. This will give us more time to
help prevent you becoming homeless or to help you
find somewhere else to live. Our team is available
Monday to Thursday 9am–5pm and Friday 9am–4pm
(no appointment needed for initial advice). We’re at the
Civic Offices in Guildhall Square or you can contact us
on housing.options@portsmouthcc.gov.uk or
023 9283 4989.
If you’re a landlord and could offer a home to a
household threatened with homelessness through no
fault of their own, please call us on 023 9283 4126.

Talking things through

We’re running a trial service to help landlords and
tenants talk through difficult problems, like rent arrears
or disrepair, to help prevent them becoming disputes.
If you would like to use the service, email
steve@portsmouthmediationservice.org.uk

Help for rough sleepers

If you’re sleeping rough or facing homelessness
this winter, help is at hand.

The Rough Sleeping Hub is open daily from 8am to
4pm – including Christmas Day. It’s a safe place to
get personal support and advice.
Dave (not his real name) asked for help earlier this
year after he was released from prison. He’d
struggled in the past to find a stable place to live,
but was determined to turn things around. With
support from staff, he got help to manage alcohol
misuse and post-traumatic stress disorder. After
gaining independence, he’s waiting for
a more permanent privately rented home.
Find out more by searching sleeping rough at
www.portsmouth.gov.uk

If you’re concerned about someone you think is
sleeping rough, go to www.streetlink.org.uk so
our outreach workers can try to put them in touch
with the help available.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Your 2021-22 recycling
collection dates
Monday Week 1
Dec 21
6 20
Jan 22
3 17
Feb 22
14 28
Mar 22
14 28
Apr 22
11 25
May 22
9 23
Jun 22
6 20
July 22
4 18
Aug 22
1 15
Sep 22
12 26
Oct 22
10 24
Nov 22
7 21

31

29

Monday Week 2
Dec 21
13 27
Jan 22
10 24
Feb 22
7 21
Mar 22
7 21
Apr 22
4 18
May 22
2 16
Jun 22
13 27
July 22
11 25
Aug 22
8 22
Sep 22
5 19
Oct 22
3 17
Nov 22
14 28

30

31

Wednesday Week 1
Dec 21
8 22
Jan 22
5 19
Feb 22
2 16
Mar 22
2 16 30
Apr 22
13 27
May 22
11 25
Jun 22
8 22
July 22
6 20
Aug 22
3 17 31
Sep 22
14 28
Oct 22
12 26
Nov 22
9 23

Wednesday Week 2
Dec 21
1 15 29
Jan 22
12 26
Feb 22
9 23
Mar 22
9 23
Apr 22
6 20
May 22
4 18
Jun 22
1 15 29
July 22
13 27
Aug 22
10 24
Sep 22
7 21
Oct 22
5 19
Nov 22
2 16 30

Friday Week 1
Dec 21
10
Jan 22
7
Feb 22
4
Mar 22
4
Apr 22
1
May 22
13
Jun 22
10
July 22
8
Aug 22
5
Sep 22
2
Oct 22
14
Nov 22
11

Friday Week 2
Dec 21
3
Jan 22
14
Feb 22
11
Mar 22
11
Apr 22
8
May 22
6
Jun 22
3
July 22
1
Aug 22
12
Sep 22
9
Oct 22
7
Nov 22
4

18

24
21
18
18
15
27
24
22
19
16
28
25

29

30

www.portsmouth.gov.uk/contactonline

17
28
25
25
22
20
17
15
26
23
21
18

31

29

Tuesday Week 1
Dec 21
7 21
Jan 22
4 18
Feb 22
1 15
Mar 22
1 15
Apr 22
12 26
May 22
10 24
Jun 22
7 21
July 22
5 19
Aug 22
2 16
Sep 22
13 27
Oct 22
11 25
Nov 22
8 22
Thursday Week 1
Dec 21
9 23
Jan 22
6 20
Feb 22
3 17
Mar 22
3 17
Apr 22
14 28
May 22
12 26
Jun 22
9 23
July 22
7 21
Aug 22
4 18
Sep 22
1 15
Oct 22
13 27
Nov 22
10 24

29

30

31

29

Tuesday Week 2
Dec 21
14 28
Jan 22
11 25
Feb 22
8 22
Mar 22
8 22
Apr 22
5 19
May 22
3 17
Jun 22
14 28
July 22
12 26
Aug 22
9 23
Sep 22
6 20
Oct 22
4 18
Nov 22
1 15
Thursday Week 2
Dec 21
2 16
Jan 22
13 27
Feb 22
10 24
Mar 22
10 24
Apr 22
7 21
May 22
5 19
Jun 22
2 16
July 22
14 28
Aug 22
11 25
Sep 22
8 22
Oct 22
6 20
Nov 22
3 17

Please use the map opposite
to find out your collection day
and collection week, then cut
out and keep your own
calendar. If you live in a flat
and use communal bins,
collection days may vary.
You can also go
online: search find
collection dates at
www.portsmouth.gov.uk

www.portsmouth.gov.uk
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31

29
30

30
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www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday

19

WASTE AND RECYCLING

New ideas
for Christmas
In Portsmouth, more than three million
Christmas cards (the equivalent of 1,000 trees)
will end up being thrown away. Meanwhile, gift
wrap is a problem when it comes to recycling
because so much of it contains plastic or foil
or comes with plastic sticky tape.
Here are some alternative ideas to think about:

❯ Choose e-cards instead to give the trees – and your
wallet – a rest.

❯ Instead of gift wrap, use brown craft paper and
string (not sticky tape) and get creative (maybe by
drawing on it) to add a personal touch. The recipient
will be able to reuse or recycle the brown paper too.
❯ Cut up old Christmas cards to make gift tags.

❯ Tell friends and family you welcome second-hand
gifts or gift experiences.

Ideas for saving food
There’s lots of great advice around on how to avoid
wasting food. One top tip is to plan your meals
ahead. Another is to freeze leftovers and use them
for meals over the next few weeks. There are lots
more ideas at www.lovefoodhatewaste.com
20
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Food waste area
more than doubles
Weekly food waste collections have started at
another 22,250 homes. This means our food waste
trial, part of our plan to encourage recycling, now
covers two-thirds of the city – making Portsmouth a
greener, cleaner and more sustainable place.
All food leftovers, raw and cooked, can be put in
caddies. The scraps are then recycled and turned
into fuel and fertiliser.

More info: www.portsmouth.gov.uk/food-waste

www.portsmouth.gov.uk
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Festive fun with less waste
This festive season, we can all try to be kinder to the planet. We can reduce the impact we have
on it by recycling as much as possible. Here are some tips.

Put out with your recycling:

Put out with your rubbish:

CHRISTMAS CARDS

XM
RY
MER

AS

GIFT WRAP

(REMOVE RIBBONS, BOWS, BATTERIES AND
SECTIONS WITH GLITTER)

(OFTEN CONTAINS PLASTIC AND FOIL OR COMES
WITH PLASTIC STICKY TAPE)

Take to a recycling bank:

CARDBOARD BOXES
FROM PACKAGING

GLASS BOTTLES

(POSTAL, TOYS, GIFTS, FOOD, DRINKS)

CARTONS

FOOD AND DRINKS CANS

TEXTILES

PLASTIC BOTTLES

Visit www.portsmouth.gov.uk/recycling and enter
your postcode to find your nearest recycling bank.

EMPTY AEROSOLS
Christmas trees:

Real trees should be cut up and put in your garden waste bin or taken to the
Port Solent household waste recycling centre for composting (booking is
essential) or the garden centre on Avenue De Caen, Southsea. Trees under
six feet tall can be put out with your rubbish for two weeks after Christmas.

Christmas and new year collections
There are no changes to your usual recycling, rubbish
or food waste collections this festive season.
Please put your rubbish and recycling out by 7am. If
you miss your collection, you can take it to the Port
Solent household waste recycling centre. It's open
seven days a week, except Christmas Day, Boxing
Day and New Year's Day.

Please visit www.portsmouth.gov.uk/hwrc to book.
The Wednesday and Thursday healthcare waste
collections will also happen as usual.

There will be changes to the following services:

Green Waste Club (garden waste): collections will be
suspended for two weeks.
❯ Last collection in 2021: Friday 17 December
❯ First collection in 2022: Monday 3 January

Bulky waste: collections will be suspended for three
weeks.

❯ Last collection in 2021: Wednesday 22 December
❯ First collection 2022: Tuesday 11 January

Recycle your electricals
Small electrical items such as kettles, hairdryers and
toasters can be recycled. Please pop the item in a carrier
bag and put on the lid of your recycling container, not

inside. Only items which fit in a standard carrier bag will be
collected. You can take larger items such as fridges and
TVs to the Port Solent household waste recycling centre.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Fostering: could you

We look after many children needing foster
carers in Portsmouth. Right now there are some
special groups of children we particularly need
to match up with caring families. One is older
children, aged 10-plus. Another is children with
additional or complex needs – because they

have a disability or medical condition, for
instance. A third is children who’ve arrived in our
city after travelling alone from overseas. We’re
looking for people with the skills or experience
to make all the difference for these children.
Here we focus on two of these groups.

Children with additional
or complex needs

Children in Portsmouth with complex needs are
looking for emergency or short-term care, as well as
long-term placements. You could also consider
becoming a Family Link carer, which means you’re
linked up with families of children with additional needs
so you can provide regular respite care. This gives
parents the chance to have a regular break, while
giving the child the opportunity to meet different
people and try new things.
Wendy and Guy, two of our foster carers, say:
“Fostering children with disabilities has been a great
decision for us. We’ve been given a lot of training on
their medical needs. We also have support from a
range of medical professionals. The sense of reward
and achievement is fantastic.”
22
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change a child’s life?
Children in Portsmouth
need your help

Could you commit to being a foster carer?

Our Foster Portsmouth team welcomes all
enquiries about fostering, not just for the children
we talk about on these pages.

You could provide a home for a vulnerable child as
a long-term arrangement.

Stock photo posed by model

Or as a respite, emergency or short-term carer, you
could offer support to a child whatever your
commitments. Whether you’re free for a regular
weekend each month, set days or school holidays,
we can use your skills, experience and enthusiasm
to help make a difference to children’s lives.

Unaccompanied children
or young people

Due to instability in their home countries, the number of
unaccompanied children and young people travelling to
the UK and seeking safety in Portsmouth continues to
rise. These children, often fleeing war, disaster and
poverty, have typically travelled thousands of miles,
have been separated from their families, and often
speak little or no English.
We need to recruit foster carers who can help us meet
the needs of these vulnerable young people, often in
the form of an emergency short-term placement.

Rowshonara Reza, one of our foster carers who has
looked after unaccompanied children, says: “Some of
these children may not have slept or eaten properly for
months and even arrive without basic necessities such
as shoes. The difference you bring to a child’s life is
so immense.”

Maybe you could offer supported lodgings for a
young adult to develop their independent living
skills, or a parent and baby placement.

Anyone aged 18-plus with a spare bedroom could
foster with Portsmouth City Council. Foster carers
receive excellent, local training and 24 / 7
assistance, including through our pioneering
Mockingbird Family Model support network.

“Fostering gave me another
shot at my life, which I’m so
grateful for. I can now see a
successful future.” – Wayne, 19
Discover more about
fostering with us:

❯ foster.portsmouth.gov.uk

❯ fostering@portsmouthcc.gov.uk
❯ 023 9283 4071

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Helping
your child
sleep well

Sleep is very important for children,
especially in term time, as it lets their body
and mind rest and helps them to concentrate
in school the next day.

❯ Try to develop a routine, for example: going to
the loo, having a bath or shower, teeth cleaning,
pyjamas on, reading a story or having a quiet talk
about the day in your child’s room.

❯ Try to make bedtime the same time each day.

A regular bedtime routine and getting plenty of sleep
can give children more energy to enjoy learning and
being with their school friends.

Everyone has trouble sleeping sometimes, but there
are things you can do to help your child if they’re
struggling to get a good night’s sleep regularly:
❯ Ensure your child gets some fresh air during
the day.

❯ Help them avoid food, TV and mobile devices
for an hour before bedtime.

24
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❯ Praise your child if they stick to the routine and
get ready without fuss.

For more top tips on school attendance and sleep,
go to www.portsmouth.gov.uk/attendance

If you have continued problems, you can get support
from the school nursing service on 0300 123 6629.

www.portsmouth.gov.uk
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Starting school:
apply now
Applications are open for places for children starting
school or moving up to juniors next September.
We’re urging parents and carers to apply by the
closing date: 15 January 2022. Otherwise there
could be a real impact on your chances of getting
a place at your preferred school.

Please apply at www.portsmouth.gov.uk/
schooladmissions if at all possible. There’s lots of
information available, and the online process is quick
and easy. You find out your result by email on offer
day, 19 April.
Contact us on admissions@portsmouthcc.gov.uk
or 023 9268 8008 if you can’t get online or need
more advice.

Your route to
teaching
If you want a rewarding career in
teaching, there’s a new way to navigate
your training options. Find out the
minimum requirements you need to
meet and see local training providers.
Go to teachportsmouth.co.uk/
routefinder

Holiday fun and food
HAF Fun Pompey will be running again during the Christmas
holidays, giving local children and young people a range of fun
activities and tasty food. Activities will be taking place between
18 December and 3 January.
This follows the summer programme, which included sport,
performing arts, art workshops, water sports and cooking
classes.
HAF (Holiday Activity and Food) is free for children who are
eligible for benefits-related free school meals.

You can book at www.pycportsmouth.co.uk/haffunpompey
Keep checking for updates and sign up for our newsletter.
Email us at haf@portsmouthcc.gov.uk if you have a question.
www.facebook.com/portsmouthcitycouncil

Apprenticeship
information
In National Apprenticeship Week, from
7 February 2022, we’ll be part of a
team visiting secondary schools to
help young people find out more about
local apprenticeship opportunities. A
group of apprentices from employers
across the city also will be there to
meet young people, talk about their job
and training and share advice on
getting the right apprenticeship.

To find out more about apprenticeships
go to amazingapprenticeships.com
www.twitter.com/portsmouthtoday
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Wellbeing guide
for young people
Young people can find tips on dealing with anxiety,
stress, body image, relationships and other issues
in The Little Blue Book of Sunshine.
It’s a free e-book, mainly for 11 to 18 year-olds,
which explains what young people can do to feel
better, and where to turn to if things get too much.

Portsmouth
pupils need you

Search The Little Blue Book of
Sunshine Portsmouth edition in
Google Play Books or Apple Books.

City schools need more people to volunteer as
governors. Being a school governor is stretching
as well as fulfilling and a great way of using your
skills. You don’t need to be a parent or have a
detailed understanding of education, but you do
need to be interested and committed and to have
the time to contribute.
Posed by model

To find out more and apply, email
schoolgovernor@portsmouthcc.gov.uk or
enter your postcode and the keyword governor
at volunteer.hiveportsmouth.com

Be a reading
volunteer
The city’s literacy hubs are looking for volunteers
to help children with reading during after-school
sessions.

The hubs, part-funded by the council, help young
people from the least advantaged communities in
Portsmouth discover a love of reading and writing.
We're looking for relief school passenger
assistants to cover for permanent
staff when they're absent.

Go to www.theliteracyhubs.co.uk for more details.

We're seeking caring, responsible people to work on
a flexible, casual, part-time basis – escorting pupils
with special needs on school transport. The hours
are primarily around school times, typically 8am–
9.30am and 2.30pm–4.15pm, term time only.
Pay is £10.78 per hour.
More info: careers.portsmouth.gov.uk or
023 9284 1596.
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Help us care for Portsmouth
Could you help people live the life they want to live?
That’s what a job in home care is all about – and it’s
so rewarding.

You don’t need any qualifications, just a caring nature
and the ability to think on your feet. And it could be
the first step to a whole career in social care.
We asked Ross New, 43, a support worker in
Portsmouth, about his role. He told us: “I wanted a
career change and a more rewarding job, so I
decided to apply for a job in home care.

“My job is to support people to live a normal life:
help maintain their homes, help them with financial
matters, provide emotional support and help them
connect with their community.
“It’s very rewarding, and it’s a good feeling to know
you’re genuinely helping someone with their life.”

Why not consider a job in home care? Find out more
at www.portsmouth.gov.uk/homecare

Ross, right, with Peter, one of his clients

Aim high in 2022
Will you be making a new year’s resolution to learn
a new skill, change career, be greener or take up
volunteering?
If the answer’s yes, then Portsmouth Aspirations
Week, 17 to 21 January, could be just what you’re
looking for.

Need temp work?
Our temporary recruitment agency provides
short-term work across a range of council services.
We also help place people in temporary roles in
other local authorities, charities and the NHS.

Organisations across the city are planning events
and activities aimed at helping people of all ages to
think about their aspirations for the future, and
understand how to reach their goals.
Find out more at
www.portsmouth.gov.uk/
aspirationsweek

Roles include office work, driving, maintenance,
gardening and cleaning.

We’re looking for self-motivated and reliable
people to join our team. If you think you have skills
and experience to offer, register with us at
careers.portsmouth.gov.uk/temporaryrecruitment-agency
You can also follow Portsmouth City Council
Recruitment on Facebook.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Next stop:
cleaner air

Air pollution is the greatest environmental
threat to public health in the UK. And in
Portsmouth, it has been above legal limits.

To speed up the journey to healthier air, we’ve been
working on a clean air zone (CAZ) in the city centre,
with a start date of 29 November this year.
The most polluting “non-compliant” vehicles need
to pay to drive through the zone. These include
lorries (HGVs), buses, coaches, taxis and private
hire vehicles that:

❯ don’t meet Euro 6 emissions standards, if diesel
❯ don’t meet Euro 4 emissions standards, if petrol
Private cars, motorbikes and vans don’t need to
pay, no matter how old.

To see if your commercial vehicle will be charged,
go to www.gov.uk/clean-air-zones and enter your
number plate.
We can all take steps to reduce harmful emissions,
like switching our engine off when stationary, or
making fewer journeys by car.
Find out more at cleanerairportsmouth.co.uk

Non-compliant
heavy goods vehicle

£50

Non-compliant
bus or coach

£50

Non-compliant taxi
or private hire vehicle
Private cars, vans
and motorbikes
28
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PER DAY

PER DAY

£10

PER DAY

NO
CHARGE

www.portsmouth.gov.uk

Map © Crown Copyright and database right 2021. Ordnance Survey licence number 100019671.

Clean air zone charges
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Breathing
more easily
Better air quality would make a big difference to
people like Paul Lipscombe (right).

Paul, 62, from Paulsgrove, has chronic obstructive
pulmonary disease (COPD). He has a filtered
facemask that helps to reduce the impact of air
pollution, but in the city his coughing worsens and
he needs his inhaler more often.
As chairman of Southsea Breathe Easy Support
Group, he says he has seen a significant increase
in the number of people attending, and in younger
people being diagnosed with lung disease.

To learn more about how air pollution affects people
with lung conditions, or to find a support group,
contact the British Lung Foundation:
blf.supportgroups@blf.org.uk or 0300 3030 253.

Public footpaths:
your views
There are more than 100 public
footpaths in Portsmouth, and we want
to make sure they’re meeting people’s
needs. You can help us develop a
10-year plan for them.
Portsbridge roundabout

Plan for better
roundabouts

To have your say go to
travel.portsmouth.gov.uk/rowip

Following feedback from residents and businesses, we plan to
improve Rudmore roundabout in Stamshaw, Portsbridge
roundabout in Hilsea and Spur Road roundabout in Cosham.
Planned changes would make bus services quicker and more
reliable, and make the sites safer for people walking or cycling.
We hope to start construction in February, working to avoid
busier times and minimise disruption.

For more information on these and other South East Hampshire
Rapid Transit schemes go to www.sehrt.org.uk/schemes
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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GREENER, SAFER TRAVEL

Snow and ice on the roads
In wintry weather, our contractor Colas’s
priority is to keep clear vital roads in and out
of the city, plus major bus routes and roads to
places like hospitals, schools, train and bus
stations and shopping centres.

For gritting and salting, Colas prioritise the city’s roads
according to their use. They continually salt the main
routes all the time snow is falling and will then move
on to other roads when it stops.

Pavements are treated on a priority basis too.

There are 80 salt bins across Portsmouth and these
are for public use. Please use the salt wisely and
remember it is not for use on private property.
For more information, a map of priority routes and
advice on clearing pavements, search winter
maintenance at www.colasportsmouth.co.uk

Safer trips to school
We’re planning more trials of School Streets schemes.

In these schemes, most motor traffic is restricted in
the school area at drop-off and pick-up times, except
essential, emergency and residents’ vehicles. This
allows families to enjoy safer and healthier journeys
to school, while reducing noise and air pollution.

Trials at Northern Parade, Lyndhurst and College Park
schools are planned next year.
Find out more at www.travel.portsmouth.gov.uk/
schoolstreets
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Our Pompey Monster character Stomper helped Bramble
Infant School and Nursery pupils Delilah (left) and Harriet
Stoner-Wang take part in a School Streets trial earlier this year

www.portsmouth.gov.uk

GREENER, SAFER TRAVEL

Please park considerately
We get many complaints from people who can’t use
the pavement because cars are parked across it or
reduce the width. Bad parking can seriously
inconvenience pedestrians, people in wheelchairs or
with visual impairments and people with prams or
pushchairs. If there’s a single or double yellow line on
the road or you cause an obstruction then you could
get a ticket.
Please be considerate when parking, and follow
these guidelines too:
❯ don’t block people’s access
❯ avoid parking on bends
❯ don’t park on junctions

❯ leave space around disabled parking

Trees on our streets
The 8,200 trees on our streets are looked after by our
highways contractor, Colas.

They prune them if there’s a risk of damage to property, or if
they’re obstructing pedestrians, drivers, a streetlight or a traffic
light. Trees are not pruned if they are blocking light or affecting
TV reception, or because of falling sap, pollen or bird
droppings.
Trees are usually only removed if they are diseased, dying,
dangerous, or detrimental to a structure nearby. A new tree is
then planted.

If branches from a tree on the street are overhanging your
property, you can usually cut them back unless the tree has a
preservation order. Or contact Colas on 023 9231 0900.
The council looks after more than 25,000 trees in total. For
more details search trees at www.portsmouth.gov.uk

Safety when
riding at night
Cycling or riding a rental e-scooter at
night? Here are our top tips.

❯ Wear reflective clothing if possible,
and avoid dark colours.

❯ Use cycle lanes where possible and
look out for others on shared paths.
❯ On the road, move out from the kerb
and into drivers’ field of vision. Don’t
weave. Stay away from car doors.
❯ Give yourself time to stop on dark,
wet surfaces.
❯ Cyclists – check you have a fully
charged white front light and red
rear light, and reflectors.

See www.portsmouth.gov.uk/cycling
and travel.portsmouth.gov.uk
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Impression of the finished project

Sea defence work
near castle
Flooding on Copnor Road

Dealing with
flooding

There are lots of things you can do to help
protect your home or business from flooding.

❯ For advice on how to prepare for flooding and what
to do during and after a flood, search flooding at
www.portsmouth.gov.uk
❯ Our flooding page includes a link where you can
sign up for tidal flood alerts. You can also do this
by calling 0345 988 1188.
❯ Report flooding by calling us on 023 9283 4092.
Or you can report a blocked drain online (search
flooding at www.portsmouth.gov.uk ).

What we do:

❯ We work with other organisations such as Southern
Water to reduce the problem and tackle floods
when they happen.
❯ We co-ordinate the work of our contractors Colas
on gullies and road cleansing.

Work on the Southsea Castle section of the
Southsea Coastal Scheme is due to start early next
year. The section stretches from Blue Reef to the
Pyramids, and the promenade here will be closed
from January until work is complete, which we
expect will be in late November 2023.
The walkway around the castle will be replaced
by a split-level structure with a 4m-wide upper
promenade, seating tiers and a 6m-wide lower
promenade. A small concrete wall will help protect
the promenade from waves.

Local Plan update
The Portsmouth Local Plan is a blueprint for the
whole city for the next 15 years.

Thanks to everyone who took part in our recent
consultation on the draft plan. We’re looking at your
comments and will make any necessary changes
before a final consultation.

It will then be submitted to the government, where a
planning inspector will be appointed to assess it at
public sessions. Once approved, it will become the
definitive plan for Portsmouth. For more information
go to www.portsmouth.gov.uk/localplan

❯ If floods happen we deal with them and see what
lessons can be learned about prevention.

❯ We design and construct flood prevention schemes.
❯ We aim to reduce flooding risk when we look at
planning proposals.
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A greener
city centre
Main image and inset: impressions of how the new area could look

We have new plans to improve the northern part of the city
centre, including a park stretching from St. Agatha’s
Church to All Saints’ Church.
We want to make the best use of this large area by creating new
homes and a green space for everyone to enjoy.
We believe the planned area would:

❯ help people’s physical and mental health

❯ improve our natural environment – from the air that we breathe
to the variety of wildlife
❯ create safer routes for people walking or cycling
❯ host cultural and creative activities

❯ be a shared space, helping people connect

❯ support the local economy by creating new business opportunities
that don’t depend on traditional high street shopping

Skatepark
wheels in motion
While we work on plans for the northern
part of the city centre, we’ve rented
the former Sainsbury’s building to
Undercover Skatepark Project. They’re
aiming to open an indoor skatepark,
with other community facilities.
For more information on their
plans find Undercover Skatepark
Project on Facebook or go to
undercoverskateparkproject.co.uk

We asked people how they want to see the city centre improved as
part of our recent consultation on our Local Plan. There will be a
more detailed public consultation about the city centre project next
year, where you can help us choose how the park is designed, what
could be included, what it should be called and where it should be.
The plans depend upon potential ownership of land. We’re aiming to
submit a planning application in the first half of next year. We’ll let you
know more details through the media, our social media and
www.portsmouth.gov.uk

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Your councillors
A minority Liberal Democrat administration runs
Portsmouth City Council. The council’s political makeup is: 17 Conservatives, 15 Liberal Democrats, seven
Labour, two Progressive Portsmouth People Group
members and one non-aligned independent.

The city is made up of 14 areas, called wards, each with
three councillors.
For your local councillors’ contact details search
councillors at www.portsmouth.gov.uk or call
023 9283 4092.
Conservative Labour Liberal Democrat
Progressive Portsmouth Non-aligned
independent
People Group

1
3

2

7 – Baffins
Darren
Sanders

5

Cabinet Member
for Housing
and Preventing
Homelessness

7

Dave
Ashmore

4
6
8

9
11

1 – Paulsgrove

8 – Fratton

Cabinet Member for
Community Safety
and Environment

Cal
Corkery

12
13 14

Deputy Group Leader

10 – Milton

George
Madgwick

Gemma
New

Matthew
Atkins

Hannah
Hockaday

Lee
Mason

Simon
Bosher

Ryan
Brent

Terry
Norton

3 – Drayton and Farlington
Group Leader

4 – Hilsea
Frank
Jonas

Lord Mayor

5 – Copnor

Deputy Group
Leader

Scott
Payter-Harris

Daniel
Wemyss

Lewis
Gosling

Robert
New

Benedict
Swann

Jason
Fazackarley

Lee
Hunt

Leo
Madden

6 – Nelson

Cabinet Member for
Health, Wellbeing
and Social Care

Lynne
Stagg

Stuart
Brown

Tom
Coles

Deputy Group
Leader

9 – Charles Dickens

10

Jo
Hooper

2 – Cosham

Jeanette
Smith

Kimberly
Barrett

Cabinet Member for
Climate Change and
the Green Recovery

11 – St. Thomas
Chris
Attwell

Cabinet Member for
Communities and
Central Services

Kirsty
Mellor

Claire
Udy

Ben
Dowling

Gerald
Vernon-Jackson

Ian
Holder

Rob
Wood

Group Leader

Cabinet Member
for Culture, Leisure
and Economic
Development

Group Leader

13 – St. Jude
Graham
Heaney

Charlotte
Gerada

Suzy
Horton

Hugh
Mason

Judith
Smyth

Cabinet Member for
Planning Policy and
City Development

14 – Eastney and Craneswater
John
Smith

Leader of the
Council

Deputy Lord Mayor

12 – Central Southsea
George
Fielding

Cabinet Member
for Traffic and
Transportation

Luke
Stubbs

Cabinet Member for
Children, Families and
Education, Deputy
Leader of the Council

Linda
Symes

Details correct at time of going to press.
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Online, all the time!
Web, app, email – there are lots of ways to
keep in touch with the council.

❯ Web: From business rates to broken streetlights,
we have forms galore to help you tell us what you
need. Go to www.portsmouth.gov.uk/report
❯ App: Report, book and check at the touch of a
button. Search My Portsmouth App on the
App Store or Google Play store.
❯ Email: Get updates on what matters to you
most, straight to your inbox. Sign up at
www.portsmouth.gov.uk/mpu

Make sure you
can vote
To have your say in elections, it’s important
that you register to vote. This is particularly the
case if you’ve recently moved home, or
just turned 18.
It’s easy to register. Go to www.gov.uk/register-to-vote
and have your national insurance number to hand.
If you’re not registered, you won’t be able to vote in
local or national elections and it may also affect your
credit rating.

The next elections scheduled to take place in
Portsmouth are the city council elections on Thursday
5 May 2022. If you can’t get to your polling station, you
can apply to vote by post.

For more information about registering to vote or voting
by post, go to www.portsmouth.gov.uk/voting or call
023 9283 4074.

How to dodge
scams
We all get targeted by scams. Just remember
not to give any personal information (your name,
address, bank details, email or phone number) to
organisations or people unless you have checked
they are who they say they are.

Always question unsolicited calls, texts or
emails requesting such information. Contact the
company directly and check, using contact details
you have found independently and trust.
For more tips:

❯ go to www.actionfraud.police.uk/individualprotection
❯ search trading standards at
www.portsmouth.gov.uk for general scam
tips and search scam advice for information
on scams connected with the pandemic

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Advertising feature

A big hit with local explorers
Exploria, Portsmouth’s newest and largest play
and bounce attraction, opened earlier this year
at Pyramids and it’s already proving to be a big
hit with local residents and visitors.

“The feedback so far has been fantastic and it’s great to
see Pyramids packed out with families having a great
time,” said Emma Johnson, Exploria manager.

“There’s something for everyone too. Calmer sessions
for children with special educational needs have
recently launched, as has an interactive sensory room
with coloured lights and sounds. As well as the activities
for pre-school children, we are also running Friday night
teen sessions which are great fun and very competitive,
especially on the interactive climb and play features.”

To see prices, sessions and to book, go to www.exploria.org.uk

