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Pandemic – important message

This edition went to press on 18 June, after the government
announced that the final step of its roadmap out of lockdown
was planned for 19 July, subject to a review two weeks
before then. We’ve tried to ensure everything in this edition
is correct. But some information, especially regarding events,
might have changed by the time your Flagship is delivered,
because of pandemic restrictions or unexpected
circumstances. We’re sorry if this is the case.

flagship is produced by Portsmouth City Council,
Civic Offices, Guildhall Square, Portsmouth PO1 2AL
flagship@portsmouthcc.gov.uk
search for flagship at www.portsmouth.gov.uk
Advertisements

Whilst every effort has been made to ensure the accuracy of
advertisements or sponsorship in this publication, Portsmouth
City Council cannot accept any liability for errors and
omissions. We will not accept any responsibility for claims
made by advertisers and their inclusion in flagship, and this
should not be taken as an endorsement by Portsmouth City
Council.

Customer services
The main council switchboard is on 023 9282 2251. Use this if
you know the person or department you need to speak to. If
you don’t, call city helpdesk on 023 9283 4092.

In-person appointments
The services below can arrange for you to speak to someone
in person at the Civic Offices. You need to make an
appointment, unless the issue is urgent, for example an
emergency homelessness application or other crisis. Before
making an appointment, we will try to save you a journey by
resolving your enquiry on the phone first. To make an
appointment call:

› housing benefit and council tax support: 023 9283 4556
› council tax and business rates: 023 9268 8588
› housing needs: 023 9283 4989
› school admissions and family information: 023 9268 8008
› children’s social care: 023 9283 9111

All our services are available online and on the phone.
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åã

023 9283 4092

Contacting us
You may find our website www.portsmouth.gov.uk
is the quickest and easiest way to get information.

City Helpdesk: www.portsmouth.gov.uk/contactonline
Adult social care: 023 9268 0810 or
ASCoppdAdmin@portsmouthcc.gov.uk

Children’s social care and safeguarding: 023 9283 9111 or
023 9268 8793 or mash@portsmouthcc.gov.uk
Council tax: 023 9268 8588 or search council tax at
or go to www.portsmouth.gov.uk

Parking: 023 9268 8310 or parking@portsmouthcc.gov.uk
Recycling and rubbish: 023 9284 1105 or search recycling
and rubbish at www.portsmouth.gov.uk
Search contact us at www.portsmouth.gov.uk for our A-Z
contacts directory.

Payments
You can drop in at the Civic Offices to make a payment:
9am–4pm, Mon–Fri.
Cashiers are open 9am–1pm, self-serve payment machines
1pm–4pm.

Competitions

Competitions in flagship are open only to people who live or
work in Portsmouth. They are not open to council employees.
Contacting popular services

Council meetings

To find out what’s coming up search council meetings at
www.portsmouth.gov.uk Watch meetings at
livestream.com/accounts/14063785

Distribution

Distribution around 93,000. flagship is distributed by
Portsmouth Flyers. If you live in a block of flats, please help
deliverers get access. To check their identity or in case of a
problem, please contact the company on 0800 781 5799.

Keep up to date
Subscribe to our regular email bulletins, on all kinds of topics,
at www.portsmouth.gov.uk/updates-sign-up
Follow us on social media:
www.facebook.com/Portsmouthcitycouncil
www.twitter.com/portsmouthtoday
www.instagram.com/portsmouthcitycouncil

CLEANER AND GREENER

Time to get
Switched On
This special edition of Flagship is brought to you
by our Switched On Portsmouth team, which has
been helping local people save energy, money
and carbon at home for several years.
Switched On Portsmouth offers a range of help for
residents, including free energy-efficiency home
improvements worth up to £10,000, low-cost loans for
energy saving measures such as solar panels, a free
advice line, and home energy visits by expert advisors.

Maybe you’re interested in learning a little more about
how solar could work for you. Or maybe you want to see
if you’re eligible for free first-time central heating.
Whatever you’re interested in, just go to
www.switchedonportsmouth.co.uk or call
0800 260 5907 for free advice today.
We want to empower every household in the city to
save energy, save money and save carbon.

Switch on to solar
Discover your home’s solar-panel potential in minutes, using our online tool – Switched On
Solar.
Just using your postcode, you can see key information including:

›
›
›
›

estimated energy, money and carbon savings from installing solar panels

an outline of your roof showing the best position and area for solar panels
an estimate of the installation cost and payback period
whether you can get solar panels for free

For more information see page 6 or go to
www.switchedonportsmouth.co.uk

SAVE ENERGY, SAVE MONEY, SAVE CARBON SWITCHEDONPORTSMOUTH.CO.UK
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SAVE ENERGY.
SAVE MONEY.
SAVE CARBON.
Through Switched On Portsmouth, you could be eligible for FREE energy-saving
advice, home improvements and funding. Here’s what we offer:

Free advice line and support service:

Speak to Switched On Portsmouth if you need
advice on bills, debt, smart meters, heating, grant
applications for energy measures, applications to the
warm home discount or the priority services register,
or any of the schemes on this page.
Free home energy advice

You could be eligible for free home energy advice
through a phone appointment or home visit. You
could receive: referrals for grant-funded energy
measures; advice on boosting your income; help with
getting energy-efficient appliances; free LED bulbs;
draught-proofing for windows, doors and letterboxes;
energy-saving stand-by plugs … and more.
Free broken boiler replacement

Owner-occupiers with a broken gas boiler could get
a free repair or a replacement.*

Free first-time central heating

For residents without central heating, for example
people using storage heaters or electric panel
heaters, we can provide a free gas connection, gas
boiler and radiator system.*
Grant-funded measures

You could get a grant for energy-saving measures
such as an air-source heat pump, solid wall
insulation, solar panels, loft insulation, cavity wall
insulation and more. There are also low-cost loan
options if you don’t qualify for a grant.
Solar panel advice

We can check the feasibility of solar PV for your
home, with a free report, advice call-back and referral
to a council-approved installer. Funding options
include grant funding and low-cost loans.

*Some schemes are available seasonally and all schemes are subject to technical feasibility and meeting eligibility
criteria. Please see website or call us for more. Please see website or call us for more information.
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How we helped
Dennis
Dennis Bumstead, of Henderson Park in Southsea,
got in touch with Switched On Portsmouth as he
wanted to lower his energy bills and keep his home
warmer.
We were able to provide him with a whole list of
energy and cash-saving home improvements,
including:

›
›
›

free gas central heating, including insulation,
worth £6,000
free solid wall insulation worth £10,000

free energy-saving devices including LED
lightbulbs

We gave him expert advice on how to save energy
and money, and helped him switch to a cheaper
energy provider. His home is now more energyefficient, meaning it stays warmer in the winter and
cooler in the summer.

Dennis said: ”They put lightbulbs in that were
cheaper to run and I’ve got cheaper electricity
through changing provider. The service is first-class.”

In numbers: how we’ve switched on Portsmouth
830 freephone advice
calls taken (Oct 2020–
May 2021)

286 frontline workers
given energy support
training (since Nov 2020)

313 customers
signposted to the priority
services register

£58,000 in fuel
vouchers issued (Apr
2020–May 2021)

34 temporary heaters
distributed

2,300 applications for
support dealt with

20 white goods
provided

£9.4m of government
grant funding won

258 energy-provider
switches supported

287 customers
signposted to water bill
savings

217 customers signposted
to the warm homes
discount scheme

420 first-time gas
central heating systems
installed

£506,836 saved
by you so far

426,076kg of
carbon saved so far

SAVE ENERGY, SAVE MONEY, SAVE CARBON SWITCHEDONPORTSMOUTH.CO.UK

5

CLEANER AND GREENER

Switched On Solar
Switched On Solar is a free and innovative
service that allows you to discover your
home’s solar panel potential.

If you’re interested in installing solar panels, reducing
your energy bills and combatting climate change, we
provide support and advice.
We’d encourage you to log on and take a look for
yourself. If you need any help, just complete the
online form and one of the Switched On team will be
in touch.
The council is committed to achieving net-zero
carbon emissions by 2030, and we want to help
residents who want to make a difference. In the last
six years, we’ve invested almost £5m in solar panel
technology, more than any other council in the UK.
Now we’re trying to use our expertise to help you
discover the benefits of solar panels.

Loans

We’ve teamed up with the Wessex Community Bank
to provide ethical, low-cost loans for energyefficiency improvements using our approved
installers. So you can get solar PV with no upfront
cost and fixed monthly payments. For more just go
to www.switchedonportsmouth.co.uk
Funding

If your household income is less than £30,000 a year
and your home has an energy performance
certificate (EPC) rating of D or lower, you may be
eligible for totally FREE solar panels. Don’t worry if
you don’t know your EPC rating, this can be
assessed as part of the application process. There’s
no catch, you’ll own the panels as if you paid for
them yourself. To see if you’re eligible just go to
www.switchedonportsmouth.co.uk

Discover your home’s solar potential for free. Go to
www.switchedonportsmouth.co.uk

After getting an online assessment, you can arrange
a call with a member of the Switched On team, to get
answers to any questions and more advice. We can
also provide you with a list of local approved
installers, who will be happy to provide you with a
quote.

6
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Reduce your home’s
carbon footprint
A carbon footprint is a method of measuring your impact on global warming. It’s based on the
amount of greenhouse gases, mainly carbon dioxide, released into the atmosphere as a direct
result of your activities.
In the UK, 40% of all carbon dioxide emissions come
from our homes. Carbon dioxide is a key driver of
climate change, which is causing rising
temperatures, sea-level rise and extreme weather.

Portsmouth has committed to reducing emissions to
net zero by 2030. This means we need to reduce
emissions so we’re not releasing more carbon than
we’re offsetting.
There are loads of ways that you can reduce your
home’s emissions, to be kinder to the planet, and
your wallet.

1. Switch to a green energy supplier and use
renewables to power your home. Your current
supplier might even offer a green tariff that you
can easily sign up to.

2. Get a smart meter and track how much energy
you use. You’ll be able to see areas where you can
use less.

3. Look at your home’s solar potential with Switched
On Solar. Solar panels can save you hundreds of
pounds a year, and are a green source of
electricity.

4. Switch off any electrical appliances you’re not
using at the plug. You can make significant energy
savings by turning off lights and not leaving your
TV on standby. You can even switch your
lightbulbs to LEDs and use less energy with
brighter, longer-lasting bulbs.
5. Use less water. How much water you use can
impact your carbon footprint, as drinking water
has to go through high-energy cleaning
processes before reaching your taps.

You can apply for a wide range of FREE energy and
water-saving measures through Switched On
Portsmouth. Get in touch with our friendly team of
energy advisors for more energy and carbon-saving
tips and advice.

Give us a call on 0800 260 5907
SAVE ENERGY, SAVE MONEY, SAVE CARBON SWITCHEDONPORTSMOUTH.CO.UK
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Wild flowers on Fratton Road, Buckland

Make your street greener
We need more green spaces and trees – to help
our wellbeing, boost wildlife, cool the air and
reduce flooding by soaking up rainfall.
A School Streets project in Newton Abbott, Devon

Safer, greener
streets near
schools

We’re working with two schools to test
temporary closures of nearby streets at pick-up
and drop-off times, to make them safer, more
social spaces.

If you want to transform an unloved piece of land
in your area, the Portsmouth Climate Action Board
can help. They can help you identify who owns
the land, find possible funding and work out what
would grow well in the space. Schemes could
include wild flowers, a pocket park, a community
orchard or street planters.

Email info@portsmouthclimateaction.org.uk to
find out more.
Climate change crowdfunding: see page 28

Bramble Infant School and Nursery in Southsea and St
Jude’s Primary School in Old Portsmouth will become
the first in the city to trial School Streets schemes.

A School Streets scheme limits most traffic at drop-off
and pick-up times. This creates a safer environment,
where parents, carers and pupils can chat.
Families enjoy a healthier, more relaxing journey to
school, and walking, cycling and scooting are
encouraged. Residents benefit from cleaner air and
less traffic congestion.

Residents, businesses, carers and blue badge holders
will still be able to use the roads during the closures, as
well as school transport, vehicles for people with
reduced mobility, and emergency services. Parking
restrictions will operate as normal.
The seven-week trials are due to start in September.

Find out more at travel.portsmouth.gov.uk/
schoolstreets
8

Take climate action
You can get involved in the fight against climate
change by joining a group of local volunteers.

Groups covering various topics are being set up
by the Portsmouth Climate Action Board, which
includes the council. They will help the city
achieve its ambition to be climate-neutral by
2030.
Find out more at
www.portsmouthclimateaction.org.uk
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E-scooters mean
greener trips
Our 200 rental e-scooters are proving really popular,
providing a sustainable and cost-effective alternative to
short car journeys. Scooting instead of driving helps to
improve air quality and reduces traffic congestion.

The trial scheme in Portsmouth has seen one of the highest usage
rates in the country. As Flagship was being produced, more than
13,300 riders had signed up.

Voi Technology operate the trial for us and our partners, Solent
Transport. To rent an e-scooter simply download the Voi app and
follow the guidelines for responsible riding. Users must be over 18
and hold at least a provisional driving licence. Scan the QR code on
the e-scooter, snap a photo of your driving licence and off you go.

Users can earn credits for taking part in Voi’s online traffic school,
RideLikeVoila. Students, residents on low incomes, and people
travelling to and from vaccination centres can get discounted rides.
It’s legal to ride Voi rental e-scooters during our governmentbacked trial, but privately-owned e-scooters remain illegal, except
on private land and with the landowner’s permission.

Bike storage
scheme expands

Top tips for a safe ride

Our trials of secure bike hangars on
eight roads have been so popular that
we’re expanding the experiment to
other roads.

For more information go to travel.portsmouth.gov.uk/
rentalescooters You can report a misplaced scooter or unsafe
riding at www.voiscooters.com/report/uk

›
›
›
›
›
›
›

Never ride on a pedestrian-only pavement.

Ride on cycle lanes or, with caution, on the road.
Always ride alone, never with a passenger.
Wear a helmet.

Follow the Highway Code.
Ride sober.

Never rent an e-scooter for someone else.

The hangars, which were requested by
residents, are secure, covered pods.
Some take four bikes, others take six.
They’re ideal for people who are keen
to cycle but lack outside bike storage.
To find out more and recommend your
road for a hangar, go to travel.
portsmouth.gov.uk/bikehangars

SAVE ENERGY, SAVE MONEY, SAVE CARBON SWITCHEDONPORTSMOUTH.CO.UK
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Clean
air zone
this
winter
© Crown Copyright and database right 2021. Ordnance Survey licence number 100019671.

To speed up progress towards cleaner air in
Portsmouth, the government requires us to
introduce a clean air zone (CAZ) in the city
centre.

From November, the most polluting ”non-compliant”
vehicles will need to pay a daily charge to drive through
the zone. These include lorries (HGVs), buses, coaches,
taxis and private-hire vehicles that:

›
›

do not meet Euro 6 emissions standards, if diesel
do not meet Euro 4 emissions standards, if petrol

of electric vehicle charging points in residential areas,
improving routes for people walking, cycling or using
the bus, and other new approaches (see pages 8–9).

Pam Turton, assistant director for transport at the
council, said: ”Air pollution is the greatest environmental
threat to public health, so it’s important we all take
action.
”Like many cities across the UK, the council is required
by the government to address air pollution in the
shortest possible time by introducing the CAZ.”

Non-compliant buses, coaches and HGVs will be
charged £50 a day, and non-compliant taxis and
private-hire vehicles will be charged £10 a day. If you
operate a specialist non-compliant vehicle, you may be
able to apply for an exemption.
Cars and vans won’t be charged in Portsmouth, but
they may be in other cities.

Check whether you’ll be charged at www.
cleanerairportsmouth.co.uk or contact
cazhelpdesk@portsmouthcc.gov.uk with any
questions.

Portsmouth has ongoing problems with air pollution
and some areas of the city have levels of nitrogen
dioxide that are above legal limits. The clean air zone is
a part of the council’s commitment to improving air
quality. Other activities include increasing the number

10
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Working together
for cleaner air
We all deserve to breathe cleaner air. The council is working hard on improving air quality
(see p8–10), but there are simple steps we can all take to help.
How you can do your bit:
Walk or cycle instead of driving
Try not using your car for one day a week.
Try a rental e-scooter for short journeys
Use a Voi e-scooter as a cheap, clean way to
get around the city.
Switch energy suppliers
Change to a tariff that uses renewable
energy sources.

Don’t idle your engine
Switch it off when your vehicle is stopped
or parked.
Avoid burning at home
Please don’t have bonfires. If you have an
open fire or wood burner, see uk-air.defra.
gov.uk/library/burnbetter
Together, we can make the air we breathe cleaner.
Find out more at www.cleanerairportsmouth.co.uk

What you can recycle
Here are the five items you can
put in your home recycling bin:
Aerosols

Card

Food and
drink cans

Plastic
bottles

Box it flat
Make space in your recycling bin by breaking
down and folding your cardboard boxes before
putting them in. Please remove any plastic
packaging and polystyrene from the boxes. Make
sure the materials are clean, dry and not in carrier
bags or inside each other.

Paper

(not shredded)

Your local recycling banks take glass, textiles
(for clothing), cartons and coffee cups.

Find out more at www.portsmouth.gov.uk/recycling

For more information about recycling and why we
don’t recycle some things, go to www.portsmouth.
gov.uk/recyclingmyths

SAVE ENERGY, SAVE MONEY, SAVE CARBON SWITCHEDONPORTSMOUTH.CO.UK
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Cut food waste,
one step at a time
Food waste makes up a huge proportion of people’s weekly rubbish collections. Did you know that
it also feeds climate change? It’s a big problem, but we can all help tackle it.
By taking one simple step at a time, we can get into habits at home that reduce the amount of food waste we
produce. Here are some ideas:
Chill the fridge out. Set your fridge to between 0
and 5 degrees to keep all your fresh food nice and
cool. This can help it stay fresher for longer.

Plan your portions. If you’re not sure how much rice
or pasta a person actually needs, find the answer at
lovefoodhatewaste.com/portion-planner

Mash it and bake it. Use over-ripe fruit like bananas
in cake baking. It adds sweetness without the need
for as much sugar.

Shelfie time. Check what’s in your cupboards,
fridge and freezer before you shop so you know
what you need when you’re out shopping.

Keep it fresh. Storing your food properly is key.
Eggs, cheese, milk, fruit, salad, chicken… there’s so
much you can freeze. Search food storage A to Z
at lovefoodhatewaste.com

Know your dates. Checking date labels will help you
prevent food going to waste. ”Best before” is about
quality. ”Use by” is about safety. You can freeze
food right up to, and including, the use-by date.

For more tips on how to make your food go further and reduce food waste, go to lovefoodhatewaste.com
12
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Food waste trial update

Our food waste collection trial is being expanded to more homes in
September. Soon, two-thirds of households in the city should be
taking part. It’s all part of our plan to encourage recycling and help
make Portsmouth a greener, cleaner and more sustainable city. As
Flagship went to press, 1,845 tonnes of food waste had been
collected in Portsmouth since the start of the trial. In trial areas, on
average, 18% of waste which would have gone in the general rubbish
is now being sent for recycling as food waste.
Learn more at www.portsmouth.gov.uk/foodwastetrial

Rules return for
extra waste
We relaxed the allowance for rubbish collection during lockdown.
But with the lifting of restrictions, it’s time to return to our usual
approach to extra waste.

Only rubbish in your black bin or in three black bags (for flat-fronted
houses) will be collected. This doesn’t apply to larger households
where extra capacity has already been agreed.
For more information about the service, your rubbish allowance,
and to buy stickers for extra bags, contact the recycling and
rubbish team on 023 9284 1105 or recyclingandrubbish@
portsmouthcc.gov.uk

Book your HWRC slot
The Paulsgrove household waste recycling centre (HWRC) is
open and can be used for disposing of extra waste, but you
must book an appointment. There are slots available every day
from 9am to 5.30pm (until September) . Search HWRC at
www.portsmouth.gov.uk and fill in the booking form.

Gadget lost
its spark?

Small electrical items such as
toasters, kettles, hairdryers and DVD
players can be recycled. Please
remove batteries and glass bulbs,
place the item in a carrier bag and put
it on top or by the side of your green
bin for collection – not inside. Items
must be able to fit inside a standardsized carrier bag.

Contact the waste team on
recyclingandrubbish@
portsmouthcc.gov.uk or
023 9284 1105

SAVE ENERGY, SAVE MONEY, SAVE CARBON SWITCHEDONPORTSMOUTH.CO.UK
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A great green
way to get fit
You will soon be able to play, train and compete
in one of the UK’s most sustainable sports
centres.

The University of Portsmouth’s Ravelin Sports Centre is
an outstanding new sports centre. Superb facilities will
include a 25m eight-lane swimming pool, a 175-station
gym, a climbing wall, a ski simulator, an eight-court
sports hall, three fitness studios and two squash courts.

With views of the historic parkland outside, taking a dip
in the pool will feel like swimming in the open air. Rising
from basement to roof, the impressive climbing wall will
challenge your skills. Using the latest fitness technology,
a workout in the gym or virtual skiing will keep your
health goals on track.

Ravelin Sports Centre has been designed to the highest
sustainability credentials for sports centres in the UK. It
is aiming to be net zero carbon ready and has received
a top rating of ’Outstanding’ from BREEAM UK, the
world’s leading sustainability assessment for buildings.
This building is fossil free and will use renewable
sources of energy from roof solar panels and internal
heat recovery systems. Pool water will be re-used for
toilet flushing and a new community orchard will form
part of a sustainable drainage system. The surrounding
park has been sown with wild flowers and 140 new
native trees have been planted. Bird and bat boxes are
also planned.
Find out more at sport.port.ac.uk/flagship

Win membership worth £350
You could be the first over the start line by winning a community Ultimate Annual Membership pass, giving
access to all the Ravelin Sports Centre’s facilities.

Register your interest to find out more about the centre and enter our online prize draw for your chance to win.
Just go to sport.port.ac.uk/flagship

This prize draw is free to enter and is open to Portsmouth residents aged 18 years or over. Only one entry per
person is permitted. The closing date is 30 September 2021 and the draw will take place on 6 October 2021.
The winner will be notified by email or telephone. For full terms and conditions visit sport.port.ac.uk/flagship
14
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10

Super Spies
The D–Day Story, 11am and 2pm,
included in museum ticket price.
With Mr Dilly’s World of History.

10

Talk: The Gardening Year
Southsea Green Community Garden,
1pm–2pm.

10

Fridays Tea, Coffee, Chat
Oasis, Arundel Street, drop in
between 11am–3pm.

Drive-in Cinema: Wonder Woman
Pier Road, entry 8.30pm, screening
9.30pm, £30 per car.
www.portsmouthfilmsociety.org.uk

11

Car Meet
Port Solent, 10am–12pm.

Sundays

11

Waterside Market
Port Solent, 11am–5pm.

15

Workshop: Mindfulness in the
Garden
Southsea Green Community Garden,
2pm–4pm.

16

Drive-in Cinema: Dirty Dancing
Pier Road, entry 8.30pm, screening
9.30pm, £30 per car.
www.portsmouthfilmsociety.org.uk

17

Love Southsea Market
Palmerston Road, 9am–5pm.

17

Fun Day and Dog Show
Baffins Pond Assoc. Baffins top field,
12pm–4pm.

17

Drive-in Cinema: Surprise Film
Pier Road, entry 8.30pm, screening
9.30pm, £30 per car.
www.portsmouthfilmsociety.org.uk

18

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

18

Moon Weave
Hotwalls Studios, 11am–4pm. Free
art workshop.

JULY – DECEMBER

All the highlighted events are free

Important message
We did as much as possible to make sure
this information was correct when Flagship
went to press. During the pandemic, events
are likely to be altered, postponed or
cancelled. Before making plans you
will need to check with the organiser
and / or venue.
This edition went to press on 18 June, after
the government announced that the final
step of its roadmap out of lockdown was
planned for 19 July, subject to a review two
weeks before then.
For more events and more details go to
www.visitportsmouth.co.uk

ONGOING
Mondays
Cosham Market
The precinct, 9am–5pm. Except
bank holidays.
Tuesdays
Computer Club
Oasis, Arundel Street, 2pm–4pm.

Run–Walk Local Portsmouth
Start and finish at Hilsea Lido,
9.30am. Free 2k and 5k routes.

All summer
HMS Victory: The Nation’s
Flagship
New gallery, Historic Dockyard,
10am–5pm, from £24.
From 19 July
1545: When Their World Ended
Immersive gallery, Mary Rose
Museum, 10am–5pm, from £24.
30 July – 3 October
Emergency 2021
Aspex Gallery, Wed–Sun 11am–4pm.
International exhibition.
Until 30 September
Virtual Rowans Ride
Virtual charity cycle ride.
www.rowanshospice.co.uk

JULY
9

Pub Quiz
Groundlings Theatre, doors 6pm, £2.

9

Drive-in Cinema: Casablanca
Pier Road, entry 8.30pm, screening
9.30pm, £30 per car.
www.portsmouthfilmsociety.org.uk

21

Refold Exhibition
Round Tower, 10am–4pm. Japanese
shibori exhibition.

Portsmouth u3a
Post–lockdown Reunion.
Somerstown Health Centre, 2pm,
free for members.

21

Talk
Create Healthier, Happier
Neighbourhoods. Southsea Green
Community Garden,
5.30pm–6.30pm.

23

Thursdays (during summer)
Specialist Car Group Meetings
Port Solent, 7pm–9pm.

1960s Cocktail Night
Groundlings Theatre, 7pm, £10
(includes cocktail or glass of fizz).

24

Thursdays–Saturdays
City Centre Market
Commercial Road, 9am–5pm.

Portsmouth Choral Union
St Mary’s Church, 7.30pm. Adults
£15, students £7.50, under 18s £1.

24

Outdoor Cinema
Southsea Skatepark, 8.30pm,
£6–£8. The Empire Strikes Back (PG).
www.portsmouthfilmsociety.org.uk

Tuesdays (summer holidays)
Family–friendly activities
The D–Day Story, 11am–3pm,
included in museum ticket.
Tuesdays and Thursdays (summer
holidays) Kids Club
Port Solent, 11am–4pm.
Tuesdays–Sundays
Marine Litter Display
Museum and Art Gallery, 10am–
5pm. Immersive light and plastics
installation highlighting plastic
pollution.

9–11

10

Talk: Composting
Southsea Green Community Garden,
11am–12pm.

Emergency 2021, 30 July - 3 October

www.facebook.com/portsmouththewaterfrontcity

www.twitter.com/visitportsmouth

15

7

Car Boot Sale
Baffins Pond Assoc. Baffins top field,
12pm–4pm. Car £8, van £12.

22

Fireman Sam
Kings Theatre, 10.30am and
1.30pm, from £19.

7

Outdoor Cinema
Fort Purbrook, 9.30pm. £6–£8. The
Greatest Showman (PG).
www.portsmouthfilmsociety.org.uk

22

Textiles Weave
Hotwalls Studios, 11am–4pm. Art
workshop.

7–8

Love Southsea Market
Palmerston Road, 9am–5pm Sat,
9am–4pm Sun.

26

Pop Princess
Kings Theatre, 1.30pm, from £17.

29

Car Meet
Port Solent, 10am–12pm.

Fireman Sam, 22 August

25

Car Meet
Port Solent, 10am–12pm.

8

25

Paper Weave
Hotwalls Studios, 11am–4pm. Free
art workshop.

Car Meet
Port Solent, 10am–12pm.

8

Waterside Market
Port Solent, 11am–5pm.

8

Outdoor Cinema
Fort Purbrook, 9.30pm, £8. Surprise
horror film (18).
www.portsmouthfilmsociety.org.uk

10

Workshop
Create Healthier, Happier
Neighbourhoods. Southsea Green
Community Garden, 10.30am–
12.30pm. Parents and school-age
children.

30–1 Aug
I Can See the Sea
Exhibition Round Tower, 10am–4pm.
Solo show by painter Lizzie
Cornelius.
31

Sound Bath in the Garden
Southsea Green Community Garden,
2pm–3pm.

31

Moon and Stars Memory Walk
Virtual event free, physical event
TBC. www.rowanshospice.co.uk

31

Roller Disco
Southsea Skate Park, 7pm–10pm.
£5 entry, £2.50 skate hire. Booking
needed. Families welcome.

14

Love Southsea Market
Palmerston Road, 9am–5pm.

15

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

15

Open Studios and the Traders
Keep
Hotwalls Studios, 10am–4pm. Craft
fair, open studios and workshops.

15

Autism-Friendly Family Day
The D–Day Story, 11am and 2pm,
included in admission.

AUGUST
1

Workshop
Vision Board for Humanity. Southsea
Green Community Garden, 11am–
1pm.

1

Outdoor Cinema
Southsea Skatepark, 8.30pm.
£6–£8. Bohemian Rhapsody (12).
www.portsmouthfilmsociety.org.uk

1

Russell Howard
Guildhall, 7.30pm. £35.40.

2–7

Drama Summer School
Groundlings Theatre. Doors
10am–3pm, £95.

5

Summer Tick Tock
Groundlings Theatre, 7.30pm.
£12–£14.

6

Flower Collage Making
Southsea Green Community Garden,
11am–1pm. Drop–in for young
children and parents

6–8

Exhibition
Round Tower, 10am–4pm. Painter
Karl Rudziak.

7

Family Fun Day Fair
Groundlings Theatre, 11am–5pm.

16

18–21 Phoenix Players
My Funny Valentine and Yard Sale.
Trinity Church Theatre, Albert Road,
7.30pm. 2.30pm Sat matinee.
£10–£12.

Shalamar, 9 September

29

That’ll be the Day
Kings Theatre, 7pm, from £24.

SEPTEMBER
1

Thank Abba for the Music
Kings Theatre, 7.30pm, from £23.

3

1920s Cocktail Night
Groundlings Theatre, doors 7pm,
£10 (includes cocktail or glass of
fizz).

3

All Singing, All Swinging
Kings Theatre, 7.30pm, from £25.

3–4

Big Mouth Comedy Festival
Guildhall, 7pm Fri, 3.30pm Sat,
£18–£30.

4

999 Day
Port Solent, 10am–4pm.

4

Workshop
Southsea Green Community Garden,
10.30am–12.30pm.

21

Crafts Fair
Groundlings Theatre, 10am–3pm.

21

Teddy Bears Picnic
Baffins Pond Assoc. Baffins top field,
12pm–4pm.

4

The Sensory Garden
Talk – Southsea Green Community
Garden, 1pm–2pm.

Car Boot Sale
Baffins Pond Assoc. Baffins top field,
12pm–4pm.

4

Talk
Southsea Green Community Garden,
2pm–3pm.

4

Roller Disco
Southsea Skate Park, 7pm–10pm,
£5 entry, £2.50 skate hire. Booking
needed. Families welcome.

4–5

Love Southsea Market
Palmerston Road, 9am–5pm Sat,
9am–4pm Sun.

21

Visitor information service 023 9282 6722

Hotwalls Studios, 15 August

vis@portsmouthcc.gov.uk

www.visitportsmouth.co.uk

30

T–Rextasy
Kings Theatre, 7.30pm, from £27.50.

30–1 Oct Exhibition
Rebecca Robinson. Round Tower,
10am–4pm.

OCTOBER
2

Cactus & Succulent Show
10am–4pm, Christ Church Hall,
London Road, Widley. £1 (under 12s
free).

2

Workshop
Southsea Green Community Garden,
2pm–4pm.

2

Roller Disco
Southsea Skate Park, 7pm–10pm, £5
entry, £2.50 skate hire

Jamie Cullum, 30 September

5

Rock the Foundation
Charity concert with Who’s Who and
Rolling Tones, for Elizabeth
Foundation for deaf children.
Wedgewood Rooms, 8pm. £20
advance.
www.wedgewood-rooms.co.uk

12

Car Meet
Port Solent, 10am–12pm.

12

Waterside Market
Port Solent, 11am–5pm.

Booking needed. Families welcome

12

Astor Big Band
Kings Theatre, 4pm, from £21.50.

2

Yungblud
Guildhall, 7pm, from £32.15.

5

Jack Dee
Kings Theatre, 8pm, from £27.

14

2–3

6

Portsmouth u3a Taster
The Hub, Somerstown Health Centre,
2pm, free for members.

Gangstagrass
Wedgewood Rooms, 7.30pm, £15.
www.squarerootspromotions.co.uk

Love Southsea Market
Palmerston Road, 9am–5pm Sat,
9am–4pm Sun.

17

Story of Guitar Heroes
Guildhall, 7pm, £25.80.

4

Tailenders
Guildhall, 7pm, £33.14–£42.18.

17–19 Interactive Weaves
Exhibition. Hotwalls Studios and
Round Tower, 11am–4pm.

6

Eric & Ern
Guildhall, 7pm, £28.13.

8

Illusion: Impossible
Kings Theatre, 7.30pm, from £25.

9

Shalamar
Guildhall, 7pm, £39.63

10

Pot a House Plant
Workshop – Southsea Green
Community Garden, 11am–1pm.

10

Girls Just Wanna Have Fun
Kings Theatre, 7.30pm, from £28.

10

Bob Marley Experience
The Gaiety, South Parade Pier,
7.30pm, £15.
www.squarerootspromotions.co.uk

11

Dreamboys
Kings Theatre, 7.30pm, from £26.50.

18

Love Southsea Market
Palmerston Road, 9am–5pm.

18

Litter Pick
Baffins Pond Assoc. Baffins Pond,
12pm.

19

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

20

Levison Wood
Kings Theatre, 7.30pm, from
£29.50.

21

Fascinating Aida
Kings Theatre, 7.30pm, from £20.

23

Miranda Sykes & Hannah Martin
Square Tower, 7.15pm, £14.
www.squarerootspromotions.co.uk

23

Big Girls Don’t Cry
Kings Theatre, 7.30pm, from
£28.50.

24–26 Exhibition
Winnie M May. Round Tower,
10am–4pm.

Rock the Foundation, 5 September

25

Rob Beckett
Kings Theatre, 8pm, from £27.

26

Car Meet
Port Solent, 10am–12pm.

30

Jamie Cullum
Guildhall, 7pm, £41.05–£57.44.

www.facebook.com/portsmouththewaterfrontcity

Book at wightlink.co.uk

www.twitter.com/visitportsmouth
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7–10

Exhibition
Wilder Portsmouth. Round Tower,
10am–4pm.

6

Conker Bash
Baffins Pond Assoc. Baffins Pond,
12pm, £2.

Portsmouth Choral Union
Faure Requiem. Anglican Cathedral,
7.30pm, adults £15, students £7.50,
under 18s £1.

9

6–7

10

Car Meet
Port Solent, 10am–12pm.

Love Southsea Market
Palmerston Road, 9am–5pm Sat,
9am–4pm Sun.

9

10

Waterside Market
Port Solent, 11am–5pm.

Wet Wet Wet
Guildhall, 7pm, £39.36–£94.36.

11

10

Fisherman’s Friends
Guildhall, 7pm, £31–£40.78.

Be Bop a Lula
Kings Theatre, 7.30pm, from £23.

11

10

Katy Hurt Band
Square Tower, 7.15pm, £14.
www.squarerootspromotions.co.uk

Bournemouth Symphony
Orchestra
Guildhall, 7.30pm, from £19.

15–24 Journeys Festival International
Various venues. Refugee art.
16

Love Southsea Market
Palmerston Road, 9am–5pm.

16

Open Day
Southsea Green Community Garden,
11am–3pm.

16

Mendelssohn for St Mark
St Mark’s Church, Derby Road, 7pm,
adults £12, conc £10, students £2.

16–17 Great South Run
Southsea Common. 5k run Sat, 10–
mile race Sun.
17

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

17

Open Studios
Hotwalls Studios, 11am–4pm.

17

Baskery
Square Tower, 7.15pm, £15.
www.squarerootspromotions.co.uk

19

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

19–23 Dead Lies
Kings Theatre, timings vary, from
£22.
20

Belinda Carlisle
Guildhall, 7pm, £29.75–£69.30.

21

Bournemouth Symphony
Orchestra
Guildhall, 7.30pm, from £19.

31

Car Meet
Port Solent, 10am–12pm.

31

The Ramonas and Slady
Wedgewood Rooms, 7.30pm, £15.

NOVEMBER
3

18

Milton Jones
Guildhall, 7pm, from £29.50.

14

Car Meet
Port Solent, 10am–12pm.

14

Waterside Market
Port Solent, 11am–5pm.

15–16 Deacon Blue
Guildhall, 7pm, £40.49–£51.79.
16

Sarah Millican, 27-28 November

27–28 Sarah Millican
Guildhall, 7.30pm, £32.25.
27–2 Jan Jack and the Beanstalk
Kings Theatre, timings vary, from
£15.
28

Southsea Skiffle Orchestra
Guildhall Studio, 12pm.

Car Meet
Port Solent, 10am–12pm.

DECEMBER

18

Christmas Lights Switch-on
Commercial Road, time TBC.

2

That’ll be the Day
Kings Theatre, 7.30pm, from £28.

20

Love Southsea Market
Palmerston Road, 9am–5pm.

2

Christmas Lights Switch-on
Cosham High Street, time TBC.

21

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

3–4

Hotwalls Christmas Market
Hotwalls Studios, 10am–4pm.

21

Open Studios
Hotwalls Studios, 11am–4pm.

22–24 Riverdance
Guildhall, 7.30pm plus 2.30pm Tue
matinee, £44.19–£61.14.
25

Christmas Lights Switch-on
Palmerston Road, time TBC.

26

Show of Hands
Wedgewood Rooms, 7.30pm, £25.
Journeys Festival International, 15-24 October

Venue contact information
Aspex Gallery .......................................023 9277 8080...........aspex.org.uk
Blue Reef Aquarium..............................023 9287 5222...........www.bluereefaquarium.co.uk
Council Museums .................................023 9283 4779...........portsmouthmuseums.co.uk
Spinnaker Tower ...................................01904 261262............www.spinnakertower.co.uk
Groundlings Theatre .............................023 9273 7370 ..........groundlings.co.uk
Gunwharf Quays ..................................023 9283 6700...........gunwharf-quays.com
Kings Theatre .......................................023 9282 8282...........www.kingsportsmouth.co.uk
New Theatre Royal ...............................023 9264 9000...........www.newtheatreroyal.com
No.6 Cinema ........................................07435 029408............www.no6cinema.co.uk
Port Solent ...........................................023 9221 0606...........www.portsolent.com
Portsmouth Film Society .......................023 9320 0396...........www.portsmouthfilmsociety.org.uk
Portsmouth Guildhall ............................023 9387 0200 ..........portsmouthguildhall.org.uk
Portsmouth Historic Dockyard ...............023 9283 9766...........www.historicdockyard.co.uk
Portsmouth Pyramids ............................023 9320 0330...........www.bhliveactive.org.uk
Wedgewood Rooms .............................023 9286 3911...........www.wedgewood-rooms.co.uk

Visitor information service 023 9282 6722

vis@portsmouthcc.gov.uk

www.visitportsmouth.co.uk

EVENTS AND LEISURE

Have fun and stay
safe at the seafront
It’s shaping up to be a super summer for our
seafront. Everyone from lifeguards to litter
pickers is working hard to keep it safe, clean and
fun for everyone, but we can all do our bit to look
out for each other and the seafront when we
visit.
Help keep the promenade, beaches and sea litter-free.
Whether you’re enjoying a picnic, fish and chips or a
takeaway coffee, please put your rubbish in the bin or
take it home. Recycle what you can.
If you’re having a dip, please stick to safe swimming
areas patrolled by lifeguards and don’t swim in areas
displaying warning signs or a red flag. The Portsmouth
and Southsea voluntary lifeguards are operating at
weekends between the Pyramids and South Parade
Pier. RNLI lifeguards are on duty seven days a week

between the Pyramids and Eastney Beach. Visit
www.rnli.org for advice on safe swimming.

Having a BBQ? Before you start sizzling, find a safe
place, away from fire hazards. Please use the dedicated
BBQ zones on Southsea Common: they’re the best bet.
Just look out for the signs. Use a secure base and never
leave a BBQ unattended. If your BBQ is disposable,
make sure it’s cold before putting it in a bin.
Until October, dogs can’t go on the beach at the
Hotwalls or between Southsea Castle and Eastney
Esplanade.

Tombstoning – jumping into the sea from a height – can
be fatal. The water is often shallower than it seems from
above, submerged rocks and objects can be hidden
from view, and strong currents can quickly sweep you
out to sea. Make sure you know the risks. www.rnli.org

For more information search beach and seafront at www.portsmouth.gov.uk
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Time to rediscover our
great waterfront city
This month, with final coronavirus restrictions expected
to be lifted and summer in full swing, there are so many
opportunities to enjoy what Portsmouth's has to offer.

This is the perfect time to rediscover our city and its many
treasures. Or if you’re a newcomer to Portsmouth, then now’s your
chance to explore and find out more.
We’ve rounded up a few of the places and activities we’re looking
forward to rediscovering, but there’s lots more on offer, whatever
you’re into.
To help plan your summer, go to www.visitportsmouth.co.uk
or call our visitor services team on 023 9282 6722. And see our
Out & About section (pages 15-18).

Beside the
seaside

Youngsters and the young at heart can
enjoy a fun-filled day at the seafront,
making the most of the beaches and
much-loved attractions like Clarence
Pier, South Parade Pier and Canoe
Lake. Or, get a bird’s-eye view across
Portsmouth Harbour and the Solent
beyond from the top of the iconic
Spinnaker Tower.

With plenty of space, Southsea
Common is the perfect place to get
together for a picnic or stroll. Have you
walked along the tree-lined Ladies
Mile? Seasoned and aspiring boarders,
bikers and skaters can test out their
skills at Southsea Skatepark.
More info:
www.clarencepier.co.uk
www.southparadepier.net
www.spinnakertower.co.uk
southseaskatepark.org
20
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A touch of culture

Many of the city’s venues, including the Guildhall,
Kings Theatre, New Theatre Royal and Wedgewood
Rooms, are re-opening their doors for live theatre,
music, comedy or special events. Check out what’s
on when and book your tickets.
More info: www.visitportsmouth.co.uk/whats-on

Get active

Get out in nature

Enjoy the warmer weather at beauty spots
around the city. Take in the views from
Portsdown Hill, enjoy a woodland walk at Hilsea
Lines and get close to nature at Baffins
Pond, Eastney beach or Milton Locks
nature reserve.
More info:
www.portsmouth.gov.uk/wildlife

If you’re looking to get more exercise or try out a
new sport or hobby, there’s plenty to get stuck into.
Get out on the water at South Coast Wakepark or
set sail at the Andrew Simpson Watersports Centre
in Langstone Harbour. Or try your hand at horseriding, archery and more at the Fort Purbrook
Activity Centre in Cosham. Tennis courts across the
city and Portsmouth’s two golf courses are also
open again.
More info:
www.southcoastwakepark.co.uk
hilsea-lido.org.uk
peterashleyactivitycentres.co.uk
www.portsmouth.gov.uk/leisure

Back to the
high street
A trip back in time

Portsmouth’s favourite historic attractions are
welcoming back visitors. Portsmouth Historic
Dockyard, the D-Day Story, Portsmouth Museum and
Art Gallery and Cumberland House Natural History
Museum are all offering fun for the whole family this
summer.

Why not follow the Millennium promenade trail? Find the
chain-link paving stones and stroll through the cobbled
streets of Old Portsmouth and along 3km of historic
seafront.
More info:
www.historicdockyard.co.uk
www.portsmouthmuseums.co.uk
Search Millennium promenade at
www.visitportsmouth.co.uk

Whether you’re looking for a bite to eat in
Southsea, browsing the independent stores in
Albert Road, or refreshing your wardrobe in
Commercial Road or Gunwharf Quays, there’s
never been a better time to love your local shops.
Keep your eyes on our social media for news of
discounts and offers across the whole city.
More info:
Facebook: Portsmouth City Council
Twitter: @portsmouthtoday
Instagram: @portsmouthcitycouncil

If you’re getting out and about, stay safe and bear
in mind the latest coronavirus safety advice.
Pandemic restrictions may affect plans, and
attractions and venues are likely to have safety
measures in place, so check before you visit.

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Heroes in high streets
As our shopping areas welcome people back,
we’ve been helping to brighten them up with
displays that celebrate local pandemic
heroes.
Places such as the Debenhams site in Commercial
Road and the Edinburgh Woollen Mill site in
Palmerston Road have been given a facelift, with
portraits of local key workers placed centre stage in
the windows.

Photographer Olufemi David Olaiya has created the
portraits to celebrate locals who worked tirelessly
through the pandemic to improve the lives of the
people of Portsmouth. Those featured include school
teachers, shopkeepers, pastors and bus drivers.
We’re looking for more places to feature these
Pompey Heroes. If you have an idea for a location, or
you know someone you think should be featured,
please email pixpacstudios@gmail.com
Advertisement

AT

22

www.portsmouth.gov.uk/contactonline

www.portsmouth.gov.uk

Two of the Pompey Heroes: teacher Starlene
George and postman Geoffrey Baker

Getting back on track with money
When it comes to money, this year’s been
especially tough. Changes to work and home life
have affected people’s income, everyday costs
and spending habits.
Furlough schemes and debt holidays have helped. But
as we look to life beyond lockdown, now’s the time to
get help if you’re struggling or worried about the future.
Whatever money worries you have, impartial,
confidential and free advice is available:

›
›
›

Speak to the team at Advice Portsmouth. Call
023 9279 4340, text 07789 550593 or email
advice.portsmouth@theyoutrust.org.uk
Contact Citizens Advice Portsmouth. Call
023 9400 6600 or email
contactus@caportsmouth.org.uk

Go to www.portsmouth.gov.uk/money for
information and advice on bills, benefits, debts and
where to go for help.

COMMON PROBLEMS AND HOW TO GET HELP

My income has gone down and
doesn’t cover my costs

Use an online benefits calculator such as the one at
www.entitledto.co.uk to see if you qualify for more
support. Or speak to Advice Portsmouth on
023 9279 4340

I’m in debt and can’t see a way forward

Get advice online at any time of day from
www.stepchange.org
Find local advice services at
www.portsmouth.gov.uk/money

My bills have gone up

Switched On Portsmouth can help you cut your
energy costs. Visit switchedonportsmouth.co.uk or
call 0800 260 5907. See p3-7.

I’m spending more than I can afford

Find great tips on cutting costs and planning your
finances at www.moneyadviceservice.org.uk or
call 0800 138 7777

Money worries are affecting my mental health

Get advice on managing anxiety and looking after
your mental wellbeing at www.mind.org.uk See p25.

I’m worried about losing my job

Check your rights and get help finding a new job at
www.gov.uk/redundancy-your-rights
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Coronavirus: keep up
to date and stay safe
As Flagship went to press, the final step of the government's roadmap out of lockdown was
expected this month. But after that, coronavirus will still be part of our lives. We all need to keep
doing our bit, so we can move closer to a future that is more familiar.

Staying
safe

Remember ’hands, face, space, fresh air’,
and get into the habit of testing for Covid
twice a week. Asymptomatic testing is
available to everyone and helps find the one
in three people who have the virus but don’t
get symptoms, helping to slow the spread.

Find out more at www.portsmouth.gov.uk/
community-testing
Keep up to date with the latest guidance at
www.gov.uk/coronavirus
24
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Self-isolating
This is still vital to help contain coronavirus. You need to selfisolate if you have:

›
›

any of the symptoms: a high temperature, a new continuous
cough, or a loss or change to your taste or smell
tested positive or been in close contact with someone who
has, even if you’ve been vaccinated

You may need to self-isolate for 10 days at short notice, so it’s
good to be prepared. Practical help is on hand. If you or your
child have to self-isolate and you’re worried that staying at
home will put you at risk of financial hardship you may be
eligible for a £500 support payment.
Find out more at www.portsmouth.gov.uk/stayathome

www.portsmouth.gov.uk

HEALTH AND SUPPORT

Please get
your jab
The vaccine is the best way to protect against
coronavirus and will save thousands of lives.

The NHS will let you know when it’s your turn. Don’t
delay in getting your jab when it’s offered. If you’ve been
invited but haven’t taken up the offer yet, it’s not too
late.
You can book at www.nhs.uk/coronavirusvaccination or by calling 119 if you can’t get online.
Your GP may also contact you to offer you an
appointment, or you might get a text message from
’NHSvaccine’. It’s important to only book one
appointment for each dose. The vaccine is free and the
NHS will never ask for your bank details or personal
information.
Get both doses, as this is important for maximum
protection. The same vaccine should be used for both.
It’s fine to have the vaccine if you’re pregnant or
breastfeeding, and there’s no evidence to show that it
affects fertility.
Remember to keep following the ’hands, face, space,
fresh air’ guidance even when you’ve had your vaccine
as you might still be able to catch the virus and pass it
on.
Find out more at
www.portsmouth.gov.uk/covidvaccine

Your mental wellbeing
The last 18 months have been really tough. Lots of people have
suffered with low moods, sleep problems or anxiety. You might
have lost a loved one, feel lonely or isolated, or be worried about
money. Perhaps the lifting of restrictions is causing you anxiety.
But you don’t need to suffer alone – there’s support available.
The Every Mind Matters website offers a free NHS plan, showing
you simple steps to help manage anxiety, sleep better and boost
your mood. Go to www.nhs.uk/every-mind-matters
PositiveMinds Portsmouth offers hope and support to residents
struggling with difficulties and distress. To find out more go to
www.positivemindsportsmouth.org.uk or call 023 9282 4795.
For more services and support go to
www.portsmouth.gov.uk/mentalhealth
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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How you can
support the NHS
The NHS is so grateful for the support you’ve given them during the pandemic. But they’re still
really busy and still need your support. By choosing the right NHS service, you can help them
provide the best care to the greatest number of people.
Here’s what you can do:

›

›

›

Keep the emergency department (A&E) at QA
Hospital free for people who really need it – those
experiencing life-threatening emergencies such as
loss of consciousness, persistent or severe chest
pain, breathing difficulties, or severe bleeding that
can’t be stopped.

If you’re not sure where to go, call NHS 111 or go
online to 111.nhs.uk. You’ll get support, and help to
use another service if needed, such as the urgent
treatment centre at St Mary’s or a same-day
appointment with someone from a GP surgery. If
they think you need to go to the emergency
department they can book you in.
Use online or phone consultations at your GP
surgery if you can, to save face-to-face
appointments for people who need them most.

›
›
›

Make the most of pharmacies (chemists), which are
a great first option for many minor illnesses and
injuries. A pharmacist can recommend over-thecounter treatments and advise if they think you
need to contact your GP surgery.

Have a well-stocked medicine cabinet at home, with
pain relief, anti-diarrhoea tablets, indigestion
remedies, plasters, bandages and eye-wash. See
what you need at www.nhs.uk/live-well/healthybody/your-medicine-cabinet
If you’re struggling with your mental health, take a
look at services that don’t need you to go through
your doctor, such as PositiveMinds Portsmouth or
Talking Change. See page 25 or
www.portsmouth.gov.uk/mentalhealth

Find out more at www.portsmouthccg.nhs.uk/support-nhs
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Anyone can suddenly
become a carer
Many people find themselves in the role of a
carer. That is, someone who provides unpaid
care to a family member or friend who has a
disability, illness or mental health condition, or
who needs extra help as they age. Here, Shaun
Peters shares his experience.

In March my wife Lorraine woke me at 2am to
say we needed to take our daughter Irene to
hospital because she was in great pain. I held Irene’s
hand and did my best to show I was stronger than I was
feeling inside.
”Irene is 23, and she’s the apple of our eye. The longest
she’d ever spent in hospital was the day she was born
”Irene was given a biopsy, which showed she was not
able to fight infections due to a condition called nonHodgkin lymphoma. The shock knocked us sideways.

”I work at the council with people who have learning
disabilities. I have played a caring role in my job but
always managed to keep work and home separate, so
to suddenly be a carer at home and not just ’Dad’ has

taken adjustment. It can be extremely draining,
particularly for my wife, who does most of the practical
care. We now know the route to the hospital very well.

”My team at work have been fantastic and I have been
able to organise my diary to take Irene to appointments
and be around at home. Irene is halfway through her
chemotherapy and we cross our fingers that this
treatment will work and she can live her life again.

Do you care for
someone?
Our carers service can provide support, advice,
opportunities to have a break, or just a listening
ear.

›
›
›

www.portsmouth.gov.uk/carers
023 9285 1864

carerscentre@portsmouthcc.gov.uk

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Drama group Starburst Performers is one of the projects
helped by Crowdfund Portsmouth. Pictured are Emily Gooden
(left) and Aimee Phillips

Crowdfund your future

Crowdfund Portsmouth, which has been helping
small businesses raise funds for about two years,
is now also helping your community and your
environment.

Services for
your safety
Ask for Angela

We’ve added two more funds – one for projects
that help improve local neighbourhoods, and the
other focusing on climate change.

If you have an idea to change your area for the
better, or a way to tackle climate change, you could
consider crowdfunding the project. We’ll help you
get publicity for your idea, and we’ll match fund
successful bids up to £5,000.

Find out more at www.crowdfunder.co.uk/funds/
crowdfund-portsmouth

If you’re worried about your safety on a night out, you
might want to choose a venue that supports the Ask for
Angela campaign.
Asking for Angela is a way of alerting staff if you feel
you’re not in a safe situation. Using the code word
Angela will let them know you need support.

Search Angela at www.portsmouth.gov.uk for a list of
supporting venues.
Domestic abuse

Domestic abuse can mean physical, psychological,
emotional, financial or sexual abuse.

If you need to report a crime, call police on 101. If you
need support, contact Stop Domestic Abuse on
023 9206 5494 or portsmouthreferral@
stopdomesticabuse.uk
Sexual abuse

Portsmouth Abuse and Rape Counselling provides
counselling for anyone between 11 and 24 who is
experiencing, or has experienced, sexual abuse. Email
parcs@family-action.org.uk or call 023 9266 9511
(women) or 023 9266 9516 (men).
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Young people’s views on crime
Young people aged 14–25 can have their say on
crime and policing.

They’re being asked to give their views on hate
crime, exploitation and violence, as part of the Big
Conversation, launched by the Police and Crime
Commissioner’s youth commission. The results
will help decide police priorities.
To take part, you can fill in a three-minute online
survey. Search big conversation at
www.hampshire-pcc.gov.uk

www.portsmouth.gov.uk
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Seeing families
grow is amazing
Could you be a children’s social worker like
Lisa Giles? It’s a challenging but rewarding job,
supporting families when they need it most. Here,
Lisa (pictured right) tells us why she loves it.

rewards are great. The council encourages staff to
progress in their role through a dedicated training and
development programme.

I grew up in the city and have stayed here ever since.
Before becoming a social worker I was a care assistant
in adult social care for 20 years. While I enjoyed the job, I
was always interested in children’s social care and the
positive impact social workers have on families. After
having children, it made me consider how I could
support those who needed help. After training, I quickly
settled into the job and loved it.

If you’re unsure about working with young people,
volunteer with local community groups before you
commit to training. As long as you have a passion for
making a difference and are able to build strong
relationships effectively, you’ll go far.

Why did you want to become a social worker?

What are the most rewarding parts of your job?

Seeing families grow is just amazing. You’re helping
families create stronger bonds, working together to find
a solution. You go on a journey to help a family make
positive changes in their lives. You have to be resilient
as there will be challenges along the way. However, the

What tips would you give to someone
wanting to be a social worker?

Be the difference
Could you support families, children and young
people in Portsmouth? We’re looking for people
who want to start a rewarding career in children’s
social care. Find out more at
www.strongerfutures.co.uk

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Choosing a safe
out-of-school activity
Many parents and carers use out-of-school activities such as extra-curricular clubs or tuition
centres to support their child’s development.

To help you choose a safe club or activity for your child, we’ve put together some questions you can ask providers,
as well as positive signs to look out for when visiting them.
Questions to ask

›
›
›

›
›

Positive signs

›

Who is the lead person responsible for:

» safeguarding children?
» first aid?

What training have they had?
My child needs help with:

» using the toilet
» changing
» feeding
» their medication

›
›

How will you handle these needs?

My child has special educational needs / a
disability. How will you manage this?

Is my child allowed unsupervised access to the
internet? How will you manage their access and
monitor or filter the content?

›

They have policies and procedures on:

» child protection
» health and safety
» internet safety
» complaints

These should be available on request.

Staff in contact with your child are regularly
trained and have the relevant qualifications and
checks.
The organiser asks you to provide parental
consent and emergency contact details.

The environment appears safe and the organiser
knows what to do if there’s a fire or emergency.

Our safeguarding team works with providers to
make sure their training is up to date and in line with
the latest guidance.

You can find fuller information for parents at www.portsmouth.gov.uk/safeclubs
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Preparing for the
new school year
What a year this has been. It’s been very
disruptive for everyone, but families, teachers and
pupils have all adapted brilliantly to the changes
and have worked hard to keep things as normal as
possible, while keeping each other safe.
Now it’s time to look forward, to get things back on an
even keel and to prepare for the next year. And of
course, for some children, there’s the excitement of
going to school for the first time.
Here’s some information to help you get ready for the
new school year.
Starting school

If your child was born between 1 September 2016 and
31 August 2017, and is due to start school for the first
time this September, it’s not too late to apply. You can
find details and an application form at
www.portsmouth.gov.uk/schooladmissions If you
have a question or would like help completing your
form, please call the admissions team on
023 9268 8008.

We’ve put together 10 top tips for preparing for school.
Find out more at www.portsmouth.gov.uk/
startschooltips

Moving from infants to juniors

Schools have been planning carefully for the transition
from Year 2 to Year 3, with virtual tours and meet-theteacher events, but will also be exploring face-to-face
opportunities for children and parents.
Moving to secondary school

Many Portsmouth secondary schools will be providing
summer schools for pupils who will be joining Year 7 in
September. To find out more, contact your child’s new
school.

After year 11
For year 11s considering their next step, Flying
Start is a great place to begin. It’s an online
service designed to help them prepare for study
or work after school, whether the path ahead
means college, an apprenticeship or going
straight into a job. For more information, go to
http://Bit.ly/FlyingStartPortsmouth
It isn’t too late for year 11s to apply for college.

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Extra support with learning
If your child needs extra help with learning,
there are many local services which can help –
in school and out.
Children and young people may need extra help if
they have:

›
›
›

hearing or sight impairment

autism, dyslexia, dyspraxia, ADHD or other
neurological differences

physical, emotional, behavioural or speech and
language needs

There’s a range of local support for children and
young people with special educational needs or
disabilities (SEND), from birth to 25.

You can speak to the special educational needs
co-ordinator (SENCo) at school, or the special
educational needs (SEN) team at college.

For details of local services, and more information and
support, go to portsmouthlocaloffer.org
The SEND information and support service runs
sessions for parents. You can contact them on
portsmouthiass@roseroad.org.uk

Children and young people don’t need an education,
health and care plan (EHCP) to benefit from these
services.

Wellbeing support
for 11–18s
Anxiety and stress are the top issues for local young
people who have used the Kooth wellbeing service to
get counselling.

Kooth is an online emotional health and wellbeing service
with no referrals or waiting lists. It also has self-help
resources and wellbeing activities and all Portsmouth
users surveyed said they would recommend it to a friend.
Kooth is for ages 11–18 (up to 25 for care leavers and
those with an education health and care plan).

You can find advice and guidance, including tips from other
young people who have experienced similar things. You can
also speak to a counsellor using instant messaging. Just go
to www.kooth.com and register anonymously.
Find out more about mental health support services at
www.portsmouth.gov.uk/youngpeoplementalhealth
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Find your
future job
If you’re 16 to 24, on universal credit and
looking for work, then it’s really worth
checking out our new advice service.

It’s called the My Future in Portsmouth Youth Hub
– a new one-stop shop for job seekers living in the
PO1 to PO6 postcodes.
Our expert team can give you one-to one careers
advice, and help you find full and part-time jobs,
work experience, apprenticeships and Kickstart
schemes.

They can support you with your CV, job
applications, cover letters and interview
preparation. Their role is to help you find your best
path in life, and guide you on how to get your foot in
the door.
They can chat face-to-face, and they also run
virtual workshops.

If this is what you’ve been looking for, just ask your
Jobcentre Plus work coach about the service, or
email myfutureinportsmouth@portsmouthcc.
gov.uk

Kick-start
your career
Young people looking for a job may be
eligible for a paid work placement of up to
six months with a Portsmouth employer.
That’s what the government’s new Kickstart
scheme can offer.

Joe Pottle (pictured above) recently started a
Kickstart placement at the council, working in our
economic growth team.

He said: ”I’d worked in a pub before and studied at
uni, but I was finding it hard with the lectures being
online during Covid, so I wanted to look for
something different. My universal credit work
coach mentioned Kickstart and now I’m working
with a team helping businesses to survive and
grow as we come out of the pandemic. I would
never have thought of looking for this kind of role
and it’s great to be learning something different.”
For more information about Kickstart, please talk
to your local Jobcentre or the My Future in
Portsmouth Youth Hub (see left). You need to be
16 to 24 and on universal credit.
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Go wild with
the reading
challenge

HAF fun Pompey

The Summer Reading Challenge is fun, free, and a
brilliant way to keep the kids entertained during the
holidays. Plus, it helps keep up their reading skills.

There’s fun for children aged five to 16 over the
summer with our holiday activities and food
programme (HAF).

The challenge starts on 17 July and is aimed at
children aged four to 11. It will feature amazing
books, awesome rewards and plenty of ideas for
taking care of our environment.

HAF is free for children who are eligible for benefitsrelated free school meals.

This year it’s all about the Wild World Heroes, who
want to make their town even better for its people
and animals.

All you need to do is visit your nearest library and
sign up. Kids can pick up a poster and stickers for
each book they read during the summer.

Or go to www.summerreadingchallenge.org.uk

When children reach their target, they’ll be invited to
our winners’ event in September, where they get a
certificate and medal.

It runs from Monday 26 July to Monday 30 August,
providing healthy food and fun things to do. Activities
range from sport to Lego, and from performing arts to
cooking classes.

For the full list of activities and more details please
visit www.pycportsmouth.co.uk/haffunpompey
or email haf@portsmouthcc.gov.uk if you have any
questions.

Family fun and
learning
The Learning Place on Derby Road, North End is
offering free family art and craft workshops based
on story books. The workshops are for families with
primary-aged children. They are on Tuesdays from
10am to 12pm, on 27 July and 3, 10 and 17 August.
The Learning Place also has courses that can lead
to qualifications in English, maths, digital skills and
other vocational areas; as well as health and
wellbeing, and arts and crafts.
To find out more and book, call 023 9262 1860 or
go to learn.portsmouth.gov.uk
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Weave some magic
– be a teacher
Want a really rewarding job? Teaching brings special joys, says Jo Cooper, head teacher at
Stamshaw Infant School, pictured below.

I once read someone referring to teaching as ’magic weaving’. Nothing else
gives you the chance to stir up other people’s dreams and powers.

”Each new day is different and exciting, and as teachers we have the privilege and joy
of watching young people grow in confidence and flourish in our care.
”If you have passion and energy, if you have a willingness to take risks, if you have the
courage to laugh when sometimes things go wrong, if you reflect and adjust your
style according to each child’s needs, and if you look beyond the systems and you
always see the child, then this is the profession for you.
”Those who quietly watch, who listen and learn from young people, will
inspire them and make the greatest difference in their lives.
Visit Teach Portsmouth and start something rewarding today. Go to
www.teachportsmouth.co.uk/training

Looking after
someone’s child?
If you have someone else’s child living with you, then please let us know.
We need to be aware, so we can make sure they’re OK, and to offer
support if you need it.

Sometimes, family circumstances result in a child living away from
home for a while. This can be because of a family breakdown, a parent
working or studying away, or a relative shielding because of Covid-19.
Or a child from abroad could be living with relatives or friends while they
study.
When a child is looked after for 28 days or more by someone who is
not a parent or other close relative, it’s called private fostering.
The law says the council must be told about private fostering
arrangements.

If you’re aware of a child in this situation, please contact our fostering
team on 023 9268 8793 or privatefostering@portsmouthcc.gov.uk
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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FosterPortsmouth

All kinds of carers,
all kinds of care
All kinds of people are able to offer a loving
home to Portsmouth children in need of foster
care.

We need foster carers from all kinds of backgrounds, to
reflect the diversity of the children and young people in
our city who really need support.
If you’re 18-plus and have a spare bedroom, then you
can foster with us regardless of your age, gender, faith,
ethnicity, sexuality, marital or work status, or whether
you rent or own your own home.

As well as the satisfaction of making a difference to a
child’s life, you’ll receive excellent, competitive fees and
allowances, and local training. You’ll also benefit from
round-the-clock support, our mentoring scheme, and
our Mockingbird Family Model of care. This model is
based on a community of carers and children
supporting one another, and is something we’re proud
to be pioneering on the south coast.
One foster carer told us: ”Support is available 24/ 7 and
the professional team around me is extremely helpful.”
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Whatever your experience and circumstances, you’ll
find a way of fostering that’s right for you, whether you
care for one child or siblings.
This could be:

›
›
›
›
›

a short or long-term placement until they’re ready to
live independently or to be reunited with their family
support for unaccompanied minors or children with
a disability
supported lodgings to develop a young person’s
independent living skills
a parent and baby placement
respite care

Can you open your heart and home to a vulnerable child?
For more information:

›
›
›

023 9283 4071

fostering@portsmouthcc.gov.uk
www.foster.portsmouth.gov.uk
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The most common words and phrases in your survey comments

Your views on proposed
Bransbury Park hub
We’re proposing to bring community, sports and
swimming facilities together in one new modern and
ecologically-sound hub at Bransbury Park. Earlier this
year we asked for your views to further shape our
plans.
We’ve now spoken to users of Bransbury Park,
Eastney Community Centre, Eastney Swimming Pool
and Wimbledon Park Sports Centre, as well as local
residents and non-users, to help us decide the right
mix of facilities.
We also received 2,208 responses to our survey.
Thank you. We were pleased that the majority of
responses were from local residents, with 74% from
the PO4 postcode and 43% from the roads
surrounding Bransbury Park.

78% of you said you were likely to visit a new physical
activity and community hub at Bransbury Park.

Some of those who responded raised concerns
about parking and traffic. However, of those who were
likely or very likely to visit, 76% said they would walk
or cycle.
Plans are still in the early stages, and there will be a
full statutory consultation if we put a planning
application forward – potentially in early 2022.

You can keep up to date with the project and read a
consultation report at www.portsmouth.gov.uk/
sportandleisure If you don’t have internet access
you can request a copy by calling 023 9261 6708
(Monday to Friday, 9am to 4pm).

Exploria - a world of fun
As flagship went to press, Portsmouth’s newest and largest soft play and trampoline centre for all ages was
due to open at the Pyramids. Find out more at www.exploria.org.uk or call 023 9320 0330. See p22.
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Cruising to success
Portsmouth International Port, owned by the
council, is poised for its busiest cruise season
ever – with more than 50 planned visits by ships
sailing around the UK.

Meanwhile, Condor Ferries and Brittany Ferries have
been preparing to meet pent-up demand for trips to the
Continent, subject to pandemic restrictions.

The port’s success is the city’s success, providing jobs,
tourism and revenue for essential council services.
The port has already welcomed the UK’s first call from
luxury cruise line Viking. In July it hosts Saga’s brandnew ship Spirit of Adventure, as it prepares for its
inaugural naming ceremony. It has also seen the
impressive Golden Horizon, one of the world’s largest
sailing vessels.

In August, the port hosts the world’s first passenger
sailings for Scarlet Lady, the first ship from Virgin
Voyages. At 277m this is the largest ship to sail into the
port and the sailings represent a big vote of confidence
in Portsmouth.
Port director Mike Sellers said: ”Our cruise growth is
fantastic news for the city and we’re delighted to see

such a range of domestic cruises choosing
Portsmouth exclusively. We’ve worked hard to make
sure everyone has a pleasant travel experience, with
the confidence that their safety is at the forefront of
our plans. We have the highest health protocols, which
have been vigorously tested.”

Go to www.historicdockyard.co.uk/warrior-webcam
to watch ships sailing through the harbour, and find our
cruise schedule at portsmouth-port.co.uk/cruises

Name our new berth
Can you help us name our new cruise berth? We're
looking for suggestions of famous engineers and
seafarers we could name it after, linking to
Portsmouth’s past as a proud seafaring city and
centre of engineering excellence. We’re looking for
lesser-known figures, whose part in the city’s story
deserves a bigger profile.

Go to portsmouth-port.co.uk to find out more.
Closing date for submissions is 5pm on 24 July.

Pompey Kurlers
Are you a member of this group? It met every Tuesday morning at the Somerstown hub to play new-age
kurling before the pandemic. We would like to hear from you. Please get in touch with Julie on
julie.roberts@portsmouthcc.gov.uk or 023 9268 8705.
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Help shape
Somerstown’s future
We’d like you to join the Horatia and Leamington
houses community panel to help us plan the
redevelopment of the area.

The panel meets on the last Tuesday and the last
Wednesday of each month. You only need to go to
one meeting per month – whichever one suits you.
The next options are Tuesday 27 July, 7pm to
8.30pm or Wednesday 28 July, 11am to 12.30pm.

To join, please call 023 9284 1791 or email mary.
devaney@portsmouthcc.gov.uk

Watch a video about the project and find out more
at www.horatialeamington.portsmouth.gov.uk

Visiting the Haysom quarry in Dorset to check out the Purbeck stone

Wonder walls

New sea walls will be built over the summer as part of
the Southsea Coastal Scheme, to closely fit in with the
historic Long Curtain Moat area.
Historic England approved the stone to be used. This
was a major milestone for the scheme, coming after
more than a year of consultation and testing of
materials.

Areas
for adventure
are planned
for the Pyramids
Granite will
be used
for theplay
sloped
sea defence
wall and
Purbeck limestone for the cladding west of Spur
Redoubt. The resulting design will be considerate to the
historic environment while defending Southsea from
major floods.

Find out more at
www.southseacoastalscheme.org.uk

Win with a photo
or poem
We’re asking people in Portsmouth to show us how they
see the city, using poetry or photography. There will be
great prizes for the best entries.

We’re hoping aspiring poets and enthusiastic
photographers of all ages will take inspiration from the
themes and values of Portsmouth’s city vision. We’d like
you to show how our ambitions for the future are already
being realised.
To learn more about the city vision and to enter the
competition, go to imagineportsmouth.co.uk If you
aren’t online you can call 023 9261 6708 for a paper
entry form.

Flowers on Portsdown Hill

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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ENERGY BILLS TOO HIGH?
HOME COLD AND DRAUGHTY?
SIGNS OF DAMP AND MOULD?

WE CAN HELP
Contact our friendly energy advisors for
free and impartial energy-saving advice.

0800 260 5907
Open Monday to Friday, 9am to 5pm.

