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We're looking for relief school passenger assistants to 
cover for permanent staff when they're absent. 

We're seeking caring, responsible people to work on a flexible, 
casual, part-time basis – escorting pupils with special needs on 
school transport. The hours are primarily around school times, 
typically 8am–9.30am and 2.30pm–4.15pm, term time only.  
Pay is £10.79 per hour.

More info: careers.portsmouth.gov.uk or 023 9284 1596.
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Contacting popular services

You may find our website www.portsmouth.gov.uk 
is the quickest and easiest way to get information.
City Helpdesk: www.portsmouth.gov.uk/contactonline
Adult social care: 023 9268 0810 or 
ASCoppdAdmin@portsmouthcc.gov.uk
Children’s social care and safeguarding: 023 9283 9111 or 
023 9268 8793 or MASH@secure.portsmouthcc.gov.uk
Council tax: 023 9268 8588 
or go to www.portsmouth.gov.uk
Parking: 023 9268 8310 or parking@portsmouthcc.gov.uk
Recycling and rubbish: 023 9284 1105 
or go to www.portsmouth.gov.uk
Not sure who to call? Ring our switchboard on 023 9282 2251 
to be put through to the correct service. Or search contact us 
at www.portsmouth.gov.uk for our A-Z contacts directory.

Council meetings

These are online-only at the moment.
To find out what’s coming up search council meetings at 
www.portsmouth.gov.uk Watch meetings live at 
livestream.com/accounts/14063785

Keep up to date

Subscribe to our regular email bulletins, on all kinds of topics, 
at www.portsmouth.gov.uk/updates-sign-up
Follow us on social media:
www.facebook.com/Portsmouthcitycouncil 
www.twitter.com/portsmouthtoday 
www.instagram.com/portsmouthcitycouncil

Your data and the census

We are sharing some of the information we hold about 
residents on our council tax database with the Office  
for National Statistics. This will help with the compilation  
of the 2021 census and will also provide statistics, for 
example, about housing and population, which will help  
the government and the council plan for the future. 
For more information, please search data protection 
privacy notice at www.portsmouth.gov.uk or contact 
our data protection officer on 023 9282 2251.

Important message to our readers
We worked hard to ensure the information in this edition was 
correct when it went to press on 19 February. At that time, 
Portsmouth was covered by a national lockdown. The 
situation during the pandemic is always changing, which 
means information and circumstances might have changed 
by the time your Flagship is delivered. We’re sorry if this 
means content in the magazine is no longer up to date. 
Some services may be restricted or not available. See 
p20–21 for scheduled events. These may be altered, 
postponed or cancelled – please check with organisers or 
venues. You can see the latest coronavirus advice, and 
information on council services, at www.portsmouth.gov.uk
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Celebrating 
Victoria Park
Portsmouth's parks have been a haven for many of  
us during the pandemic – places to recharge our 
batteries, keep fit, see others safely and enjoy nature. 
To celebrate one of the city's best-loved open spaces, we're 
inviting people to share their memories and photos of Victoria 
Park from over the years. Your pictures and stories are being 
collected as part of a project to revive the park. Backed by the 
National Lottery Heritage Fund, the project aims to celebrate 
the park's history and make sure it's a space everyone in 
Portsmouth can enjoy. 

Over the coming months, the project team will continue to 
collect the views and ideas of people across the city before 
applying for a full National Lottery Heritage Fund grant of more 
than £2m in the autumn. If the bid is successful the grant will 
help bring residents' ideas to life and fund restoration work. 

If you'd like to share your memories and photos of Victoria Park 
send them via email to victoriapark@portsmouthcc.gov.uk 
or through the Victoria Park Portsmouth page on Facebook. 

You can read more about Victoria Park and the revival project 
at victoriaparkportsmouth.org.uk 

Join the Friends 
of Victoria Park 
Why not sign up to join the Friends of Victoria 
Park? Volunteers will be able to contribute to 
all different areas of park life – from planting 
to historic monuments or community 
facilities and events. Find out more at  
victoriaparkportsmouth.org.uk 

The park in 1905

The bandstand was part of the original 
park design by Alexander McKenzie 
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PANDEMIC UPDATE

Let's keep going to protect Portsmouth and save lives

With vaccinations being rolled out, an end to the 
coronavirus pandemic is in sight but we're not 
there yet. We all need to keep going to help 
protect the NHS and save lives. To help stop the 
spread of the virus it's important we continue to: 

 › follow the latest guidance – washing our hands 
regularly, covering our nose and mouth and  
making space.

 › self-isolate and book a test if you develop 
symptoms – a new, continuous cough, a high 
temperature or a loss or change to your taste or 
smell. Book a test at www.nhs.uk/coronavirus or 
call 119 if you can't get online.

 › self-isolate if you test positive for Covid-19 or are 
told you're a close contact of someone who has 
tested positive.

For the latest accurate advice and guidance go to: 

www.nhs.uk/coronavirus 

www.gov.uk/coronavirus 

You can get the latest local advice, updates on council 
services, and information on where to get local support 
at www.portsmouth.gov.uk/coronavirus 

If the government calls a national lockdown or issues 
stay-at-home guidance for Portsmouth we run our 
coronavirus helpline to provide information and advice 
about services in the city to residents who can't get 
online easily. Call 023 9268 8004 9am–4pm Monday  
to Friday.
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PANDEMIC UPDATE

Let's keep going to protect Portsmouth and save lives

Getting your 
vaccination 
Following extensive trials, safe and effective vaccines for  
Covid-19 are now available. Getting vaccinated is the best  
way to protect people from coronavirus and will save lives.

The NHS is delivering the vaccine to people who are most at risk  
of coronavirus first. These priority groups are decided nationally. 
Once those at the highest risk are vaccinated it will be offered  
more widely. 

How to help the NHS give vaccines as quickly as possible:

 › Make sure you are registered with a GP practice and that they 
have your contact details. You can update your details through 
your GP's website.

 › Wait for the NHS to contact you. Only contact the NHS to book 
an appointment if you are 65 or over, are clinically extremely 
vulnerable or are a frontline health or social care worker and 
haven’t had your first dose. Visit the website below to book or 
call 119 if you can't get online.

 › Even if you’ve had your vaccine, keep following all the guidance 
that's in place to control the virus and save lives. 

The vaccine is free on the NHS and they'll never ask for your bank 
account or card details. 

Find out more: www.nhs.uk/covid-vaccination

Recovering from 
long Covid 
If you've had Covid-19 and are 
experiencing symptoms long after the 
virus has gone then you could have 
post-Covid syndrome, also known as 
long Covid. Symptoms can include 
breathlessness, tiredness, muscle pain, 
continued change to taste or smell and 
poor memory or concentration.

If you're experiencing symptoms of 
long Covid, advice and support is 
available through the NHS Your  
Covid Recovery website 
www.yourcovidrecovery.nhs.uk

Symptoms should ease over time but if 
they don’t and they are having an impact 
on your daily life contact your GP. They 
may refer you to the NHS long Covid 
service for specialist support.

Bereavement 
support
Losing a loved one can feel even harder 
during the pandemic with restrictions around 
hospital visiting, funerals and being able to 
see friends and family. A bereavement 
directory has been added to the HIVE 
Portsmouth website. The directory has 
details of organisations that can provide 
advice, information and support to help you 
deal with both the practical side of losing 
someone and cope with feelings of grief. 

Visit www.hiveportsmouth.org.uk/news/
bereavement-support 
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PANDEMIC UPDATE

Taking care of your 
mental wellbeing

The pandemic has thrown a spotlight on  
mental health. We all feel stressed or anxious 
sometimes. Here are six top tips you can follow 
to help yourself:

 › Continue to access treatment and support for existing 
physical or mental health problems where possible.

 › Stay in touch with friends and family. Use the phone 
or video calls when you can’t meet in person.

 › Talk to someone you trust about any worries. There 
are also plenty of helplines you can reach out to. Find 
details at www.portsmouth.gov.uk/mentalhealth 

 › Look after your body. Eat well, drink enough water 
and exercise regularly.

 › Try to focus on the things you can control, such as 
how you act, who you speak to, and where you get 
information from.

 › Do things you enjoy and take time to relax.

You can get more advice and a personalised mind plan 
at www.everymindmatters.co.uk

If you need extra support:

 › PositiveMinds can help if you're  
struggling with anxiety, feeling low, debt or  
bereavement. Call 023 9282 4795 or go to  
www.positivemindsportsmouth.org.uk 

 › Call the Solent Mind helpline 023 8017 9049, 
8am-9am & 5pm-9pm weekdays and 9am-5pm 
weekends or visit www.solentmind.org.uk 

 › Talking Change is a free service that uses talking 
therapies to help you cope with low mood,  
anxiety, or physical conditions like chronic  
pain or fatigue. Call 0300 123 3934 or visit  
www.talkingchange.nhs.uk 

 › Whatever you’re going through, you can call the 
Samaritans free anytime, from any phone, on 116 123.

66  www.portsmouth.gov.uk/contactonline     www.portsmouth.gov.uk

http://www.portsmouth.gov.uk/mentalhealth
http://www.everymindmatters.co.uk
http://www.positivemindsportsmouth.org.uk
http://www.solentmind.org.uk
http://www.talkingchange.nhs.uk


PANDEMIC UPDATE

How to be 
disinformation 
savvy
News spreads quickly, especially if it's exciting. The 
sheer volume of information we see and the speed  
at which it's shared is being called an 'infodemic'. 

During the pandemic issues around misinformation and 
deliberately misleading fake news or disinformation are 
more concerning than ever.

We can all stop disinformation spreading by not sharing 
false and harmful stories –  even to debunk them. Before 
sharing something online, ask yourself these questions:

 How does this make me feel?

 Why am I sharing this?

 How do I know if it’s true?

 Where did it come from?

 Whose agenda might I be supporting by sharing it?

If you know something is false, or if it makes you angry, 
just ignore it and don’t be tempted to share to it to 
debunk it or make fun of it. This just spreads the 
misinformation or disinformation further.

Find out how to tackle fake news at  
www.portsmouth.gov.uk/disinformation

Getting tested for 
coronavirus 
Certain groups of people are now eligible for 
asymptomatic testing. Around one in three  
people who are infected with Covid-19 have  
no symptoms so could be spreading the  
disease without knowing it. Community testing  
will protect Portsmouth by helping to drive  
down transmission rates. Find out more about 
asymptomatic testing and who is eligible at  
www.portsmouth.gov.uk/covid-testing 

If you have coronavirus symptoms, there are home 
testing kits available, a regional testing site, and 
walk-through sites at the Eldon car park, at the 
University of Portsmouth and at Northarbour  
Road. You can book a test by calling 119 or via 
www.gov.uk/get-coronavirus-test

If you test positive for coronavirus you must 
self-isolate immediately and not leave home  
for any reason, even to shop for essentials.  
Self-isolating is hard but really important to  
stop others getting ill. Find out how and when to  
self-isolate and where you can turn for help at  
www.portsmouth.gov.uk/stayathome

Keeping your city safe 
If you're worried about a serious breach of 
coronavirus regulations, like a large gathering, or  
a business that might not have the right safety 
measures in place, you can let us or the police 
know via our website. 

Go to www.portsmouth.gov.uk/
coronavirussecurityreporting
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PANDEMIC UPDATE

Money matters
The pandemic has increased financial pressures  
for lots of us. If you're having a tough time with  
bills or debts or are struggling to make ends meet 
there is free, local and confidential help available.  
Visit www.portsmouth.gov.uk/money
Changes in your household or work situations are just two 
reasons why you may be entitled to more financial support. 
Universal Credit and other payments, like council tax support, 
can help when you need it most. Use a free, confidential 
benefits calculator at www.entitledto.co.uk to check what 
support is available.

If you have to self-isolate and are worried about money, you 
can find information about financial support during the 
pandemic at www.portsmouth.gov.uk/coronavirus

For more help with money: 

 › Advice Portsmouth offers advice on bills, benefits,  
debt, employment and consumer issues – email  
advice.portsmouth@theyoutrust.org.uk  
call 023 9279 4340 or text 07789 550593

 › Citizens Advice Portsmouth has specialist money  
advisers on hand. Call 023 9400 6600 or email 
contactus@caportsmouth.org.uk

Getting ready 
for work 
If you're looking for a job, a new career, or a 
return to education, the Learning Place can 
help boost your skills. Most courses are 
free and designed to develop a wide range 
of skills from parenting to IT. You can also 
work towards accredited vocational 
qualifications and qualifications in subjects 
like English and maths. During the 
pandemic courses are running remotely.

Visit www.learn.portsmouth.gov.uk or  
call 023 9262 1860.

If you're a Portsmouth City Council tenant 
or leaseholder, the resident engagement 
team can help with access to courses, 
mentoring, CV-writing, and practical matters 
like getting photo ID and travel costs.

Call 023 9283 4835 or email  
housing.engagement@portsmouthcc.
gov.uk

Portsmouth resident engagement team

Learning Place students receive level 2 functional 
maths certificates. Left to right: Jelena Rebman, Gavin 

Greene, tutor Sue Parks, Lisa Doe and Shelley Stone
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More support 
for foster carers 
We've got a new way of fostering, which replicates an 
extended family, providing a wide range of support for 
carers and the children and young people in their care. 
Foster carers will join a network of up to 10 foster families, 
benefiting from immediate support, regular meet-ups and social 
activities. Children and young people will have the chance to 
develop relationships with trusted adults and other young people 
in care. This "Mockingbird" model is just one kind of foster care 
available in Portsmouth. 

Find out more at www.foster.portsmouth.gov.uk or contact the 
team on 023 9283 4071 or fostering@portsmouthcc.gov.uk 

FosterPortsmouth

EDUCATION AND FAMILIES

”We’ve never felt so 
much support before”
Aly and Lee Dowd talk about 
Portsmouth’s new fostering scheme 
and the support it offers to foster carers.

“Having someone you can ask 
questions to, whether it’s about the 
process, how to prepare for the 
children and young people coming  
into your care, or ideas of things to  
do, we’ve never felt so much support 
before,” said Lee, pictured above left.

“Our home will act as the hub, so our 
door will always be open. Carers can 
call in for a chat or young people can 
have sleepovers, which we hope will 
strengthen friendships and increase the 
sense of having an extended family.”

Aly added: “Knowing that you and your 
family have contributed to children 
growing in confidence, improving at 
school, making friends and feeling safe 
is such a good feeling.”
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EDUCATION AND FAMILIES

Top tips for 
learning 
remotely
The pandemic has brought many challenges for families. 
One of the key ones has been remote learning from  
home – either because of national lockdown or because 
pupils have had to self-isolate following a positive case in 
a school. Schools, parents and children have risen to this 
challenge. Here are some top tips to help your children  
to be ready to learn this way:

 › Help them find a suitable learning space at home.

 › Start logging on and getting ready five minutes before  
lessons start.

 › Acknowledge and praise their hard work.

 › Encourage questions – show them how to virtually  
‘raise their hand’.

 › Take an interest in their progress and learning.

 › Remind them to finish any tasks teachers set – these may 
contribute to teacher-assessed grades this summer.

 › Discuss any feedback they get from teachers.

 › Listen to them and help them to manage their feelings.

 › Stay in touch with the school about their learning and wellbeing. 
Feed back what’s going well and what could be better.

 › Stick to a routine – structure can help in uncertain times. 

 › Make time for fun, exercise and relaxation to help reduce  
anxiety and stress.

 › Take time for yourself. Five minutes of self-care can really  
help you to focus and look after your children. 

This is a challenging time for everyone, so be patient with your child 
and with yourselves – doing your best is all that anyone can ask.

Despite the challenges, Portsmouth schools have reported high 
levels of engagement in remote learning. Sara Paine, head teacher 
of Meon Junior School, part of the Thinking Schools Academy 
Trust, said: "Moving lessons to live learning was nerve-wracking but 
we did it. Before the first day, I asked parents to please be patient, 
kind and understanding – and they delivered. It’s a huge team effort, 
teachers and pupils too: we’re all in it together."

Find out more at www.portsmouth.gov.uk/remotelearning

Youth clubs 
continue
Despite not always being able to meet 
in person during the pandemic, youth 
clubs in Portsmouth are still providing  
a safe space for young people to get 
together, have fun and get support 
through online activities and social 
media. Find out more about activities 
for young people in the city at  
www.pycportsmouth.co.uk
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EDUCATION AND FAMILIES

Top tips for 
learning 
remotely

Making music 
at home
Making music is a great way to keep children 
entertained and help them to express their 
emotions. To help families keep singing at home, 
Portsmouth Music Hub has created a digital song 
bank with over 200 free children’s songs, backing 
tracks and lyric videos. There are also musical 
scores for anyone who would like to play along.  
www.portsmouthmusichub.org/songsource

Members of the Children's Starstruck 
Choir in an online performance

Support 
for young 
people
It’s been a challenging time for children and young 
people but there is support available to help you 
take care of your family’s mental health. 

Young people aged 11–18 in Portsmouth can  
get free, safe, anonymous online counselling at 
www.kooth.com 

There are no waiting lists or referrals – young 
people can register themselves anonymously. 
Kooth also offers lots of wellbeing resources and 
self-help tools and a safe space for young people 
to share their stories and offer each other advice 
and support. 

Find out more at www.portsmouth.gov.uk/
youngpeoplementalhealth
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EDUCATION AND FAMILIES

Help kids learn at home
You can help city children whose families can’t afford  
the technology they need for learning at home.

You can donate money at www.crowdfunder.co.uk/bridging-
portsmouths-digital-divide Funds raised will be used to buy 
devices which will be loaned to local families. 

Or you can donate a new or second-hand tablet, Chromebook, laptop 
or desktop computer. Find out more, including what’s needed, at 
www.shapingportsmouth.co.uk/education 

We’re working with Shaping Portsmouth on this project, which aims to 
provide children with the tech they need if schools are closed, and to 
help with homework and coursework when schools are open. 

Staying safe online
With many children and young people spending more 
time than ever online, keeping them safe is really 
important. Setting age-appropriate parental controls on 
devices and using internet filters to block malicious 
websites are good ways to start. These are usually free, 
but often need to be turned on. For useful tips, visit 
Safer Internet Centre at www.saferinternet.org.uk

Take part in the 
SEND survey
If you’re a parent or carer of a young person aged 
0-25 who has special educational needs and/or 
disabilities, you can have your say on the support 
available in Portsmouth by taking part in the annual 
SEND survey. The responses will be used by the 
council and Portsmouth Parent Voice to help to 
shape future services for families. Find the survey 
at www.portsmouthlocaloffer.org What’s next 

after school? 
Many young people have been affected by  
exam cancellations and may be feeling worried 
about their options for the future. Flying Start 
Portsmouth’s expert careers advisers can  
help young people navigate the world of work, 
apprenticeships and further education and help 
answer the question: what next? If you would like 
more information, search Flying Start 
Portsmouth on Facebook.

Maternity support
If you’ve just found out you’re pregnant there’s a new 
way for you to register for maternity care. You can visit 
www.pregnotes.net/SelfReferral/CareLocation/SHIP 
This will notify the hospital midwife team, who will 
contact you to book an appointment. If you don’t have 
internet access or struggle with written English you can 
call 07834 698886. 
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Elections: have your say
As Flagship went to press, people in 
Portsmouth were set go to the polls on 6 May, 
to have their say on who represents them.
Elections, postponed from last year, are due for  
the council and for the local Police and Crime 
Commissioner. Make sure you're registered to vote  
at www.gov.uk/register-to-vote

We’re making plans to help you stay safe while voting. 

There are a number of ways to cast your vote. You 
can go to a polling station on election day, you can 

vote by post, or you can vote by appointing someone 
you trust to do it on your behalf (known as a proxy 
vote). If you choose to vote by post or proxy, apply 
now so you don't miss the deadline.

More information:

 › www.portsmouth.gov.uk/localelections2021

 › You can also contact our elections team at 
elections@portsmouthcc.gov.uk or on 
023 9283 4074.

IN PERSON

BY POST BY PROXY

Ready, steady, census
Households across Portsmouth are being 
asked to take part in Census 2021. 
Census day is on 21 March, but letters are going  
out now explaining how to complete it online. If you 
don’t get one in the next couple of weeks, please  
call 0800 141 2021. You can also request a  
paper version. 

The census is run by the Office for National 
Statistics, and aims to give the most accurate 
estimate of all the households in England and  
Wales. This helps make sure the correct amount  
is invested in public services, including the NHS. 

As Flagship went to print, local census support 
centres were due to open for people who need a 
hand completing it. You will need an appointment. 
Call Headway (023 9266 4972) or the Learning  
Place (023 9262 1860).

For more information visit census.gov.uk or call 
0800 141 2021.
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PLANNING FOR THE FUTURE

New vision for 
city’s future
What do we want our city to be like in 2040? That’s the 
question the Imagine Portsmouth project set out to 
discover. And now, Portsmouth’s big, bold plans for  
the future have been unveiled in a new city vision. 
Around 2,500 people contributed to the vision by sharing their 
ideas, and now Imagine Portsmouth is calling on all those involved 
in city life to commit to helping make the vision a reality. It focuses 
on people’s values and key areas of city life – like health, education, 
the environment, culture, transport and business.

See the vision at www.imagineportsmouth.co.uk and find out 
how you could get involved. 

Look out for 
competition 
This spring Imagine Portsmouth will be 
searching for budding photographers 
and aspiring poets in a competition to 
find pictures and poems that show 
Portsmouth's big ambitions for the 
future. You'll be able to enter photos 
and poems in categories that reflect 
the themes of the vision and there'll be 
a £75 shopping voucher for the winner 
of each category. 

Check for an announcement at 
www.imagineportsmouth.co.uk 

If you’re not online, call our customer 
services team on 023 9261 6708 and 
we’ll send you an entry form once the 
competition is live.
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Cash to improve 
your area
You can apply for a grant to improve facilities in 
your local area.

Grants have already funded bike repair stands 
around the city, paid for the Fratton Christmas 
lights and published poetry written by a group  
of older people to beat lockdown loneliness. 

Landport Community Centre applied for £27,000 
to make their building safer and more accessible. 
The changes meant a group of young people with 
disabilities could take part in work training. 

The centre also ran a scheme which delivered up 
to 100 meals a day during the first lockdown and is 
still helping people in need.

The money comes from our neighbourhood 
community infrastructure levy fund. If you have an 
idea that benefits your whole community and 
would like to discuss it informally you can email 
cil@portsmouthcc.gov.uk or call 07787 685721 
(9am–5.30pm).

Have your say 
on the future
The Local Plan is a way of deciding what we would like 
to see in our city and how we protect our community  
in the future. 

It affects every decision we make about development: 
such as where to build much-needed houses, schools 
and sports facilities. It also makes sure we protect open 
spaces, improve air quality and tackle climate change.

We’ll publish a draft Local Plan soon. 

We welcome your views. Search local plan at  
www.portsmouth.gov.uk for the latest news, or email 
planningpolicy@portsmouthcc.gov.uk to join our 
mailing list. 

History uncovered
Remains of the city’s 17th century defences have 
been discovered to the west of Spur Redoubt 
during work on the Southsea Coastal Scheme.

The remains correspond with a wall and possible 
slipway shown on an 18th century map, indicating 
they’re part of the late 17th century redesign of 
Portsmouth’s defences.

As the remains were directly in the line of our work, 
we worked with Wessex Archaeology and Historic 
England to move a section of the planned new sea 
wall 2–3m forward, so the remains could be kept  
in place. This important discovery adds another 
chapter to the historic defences of Portsmouth, 
joining previous finds such as signatures of 17th 
century stonemasons and other sections of 
historic defences.
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New leisure centre: 
plans taking shape

We've now committed £10.5m towards a new 
sports and physical activity centre in the south 
east of the city. This is a major step forward in 
the plan to replace the ageing facilities at 
Eastney Swimming Pool and Wimbledon Park 
Sports Centre.
We will be asking Sport England for up to £2m more to 
maximise the number of facilities on the site. We will be 
incorporating Eastney Community Centre into the 
building to provide a modern, flexible, ecologically-
sound community facility.

Just before Christmas we asked for your views on this 
proposal, and we received 1,800 responses. Thank you.

63%  agreed that instead of spending money     
                            to keep Eastney Swimming Pool and 
Wimbledon Park Sports Centre as they are, we should 
build a new facility at Bransbury Park. 22% disagreed, 
15% were neutral.

The most important things people wanted at a new 
centre at Bransbury Park were:

 › good quality changing rooms for the pool – 84%

 › ease of access for people with disabilities or  
limited mobility – 84%

 › being able to walk or cycle to the centre – 83%

 › good quality changing rooms for the gym – 78%

It's now clear that bringing the community, sports and 
swimming facilities together in one new centre is the 
preferred option and we will be progressing on this basis. 
Early plans include a swimming pool, a learner pool, a 
gym and indoor sports hall, community rooms and a café.

However, we need to ensure the facilities we include 
meet the needs of the city and local community. So 
we'll be consulting more with users of Bransbury Park, 
Eastney Community Centre, Eastney Swimming Pool 
and Wimbledon Park Sports Centre, as well as local 
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How the new centre could look from Bransbury Road

residents and non-users to help us decide the right mix 
of facilities – see link below to take the survey.

Some of those who responded raised the issue of 
parking availability and this is something we will be 
seeking to address as plans develop.

We have not made any decisions about the futures  
of Eastney Swimming Pool or Wimbledon Park Sport 
Centre. Further public consultation will take place for 
both sites.

Have your say
We still need your views to help develop our plans 
for the new centre so it meets the needs of as many 
residents as possible. Please complete our survey 
at www.portsmouth.gov.uk/sportandleisure by 
21 March. If you can't complete it online you can do 
it over the phone by calling 023 9261 6708.

How the new centre could look from Eastney Road

Update on the 
Pyramids
Work is now under way on the £2.5m 
redevelopment of the Pyramids Centre. It will 
include a brand new indoor adventure centre and 
trampoline facility called Exploria and a major 
expansion of the already-successful gym to create 
a huge, multi-zone, high-quality, affordable health 
and fitness suite with much more equipment and 
more space for group exercise classes. 

The new facilities will hopefully encourage more 
residents and visitors of all ages to use the 
Pyramids to get active and have fun, and help  
to secure its future as a popular venue while  
we consult on what will eventually replace it.

Exploria is due to open in May, with the gym 
following in July. 

Areas for adventure play are planned for the Pyramids

Sign up for news
You can sign up to get our sport and leisure e-bulletin, 
with the latest news. Click the sign up for email 
updates button at www.portsmouth.gov.uk
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Plan to save 
theatre
We’ve launched a plan to safeguard the  
New Theatre Royal, which has been hit hard  
by the pandemic.

The grade-two listed building, designed by 
celebrated architects Frank Matcham and Charles 
Phipps, is a vital part of the city’s cultural scene. 
But the trust that runs the theatre is facing 
financial difficulties.

We plan to buy the building and lease it back to the 
trust, using a model that works well for the Kings 
Theatre and the Guildhall.

The money for the purchase would help the trust 
get back on a sounder footing and allow it time to 
develop its programme, including a renewed focus 
on community events.

Simon Eden, chair of trustees at the theatre, said: 
“This rescue package from Portsmouth City Council 
means that we can be here for our audiences, 
inspiring them through live performance and 
participation, for many more years to come.”

Wanted: ex-
council homes
We want to help local people find places to live. But we 
know space in the city is limited. That’s why, as well as 
building new council homes where we can, we’re buying 
back old ones too. 

If you have a former council flat or maisonette, then 
these are the benefits of selling it to us:

 › We’ll get an independent valuation based on current 
market value.

 › There are no estate-agent fees, viewings or chains 
to worry about.

 › There will be no last-minute negotiations.

 › It’s a streamlined, efficient process, and you dictate 
the pace.

In one of the biggest buy-back programmes in the 
country, we’ve made more than 70 purchases so  
far this year and around 130 more are in progress. 

Contact Jack White, replacement homes officer,  
at jack.white@portsmouthcc.gov.uk 

We’re not buying other types of property at this time.

Fibre broadband work
Work is continuing across Portsmouth to bring gigabit-
speed broadband to the city. We are leading a project 
covering public buildings and CityFibre is planning to 
expand that for residents and businesses. If you have 
any questions about CityFibre’s work in your area call 
0800 083 6160 or visit www.cityfibre.com/your-street
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Tipner West is now Lennox Point
We’re still working on plans for the area of 
Tipner to the west of the M275. 
A major goal is to address Portsmouth’s decline in 
shipbuilding, by creating a site that would provide 
thousands of skilled marine and maritime jobs.  
We’re also planning housing and community facilities.

Working with city residents, we’ve chosen a new name 
for the area that reflects its history: Lennox Point.

Charles Lennox, Master General of the Board of 
Ordnance, was responsible for the fortification and 
protection of the south coast. On the site are two 
gunpowder magazines from 1796, built at a safe 
distance from the town. Their creation was due to 
Lennox. He was nicknamed The Radical Duke for his 
progressive views on American independence, and he 
pioneered the earliest version of the Ordnance Survey. 

The planned marine employment hub has been given 
the name Phoenix Quay, after HMS Phoenix, the  
Royal Navy’s firefighting and damage repair training 
establishment, based at Tipner between 1946  
and 1993.

Let us know of any other parts of Portsmouth’s history 
you’d like to see reflected in the naming of the streets, 
parks and beaches at Lennox Point.

You can contact the team on 023 9283 4723  
or at lennoxpoint@portsmouthcc.gov.uk

For more information see www.lennoxpoint.com Charles Lennox, Master General 
of the Board of Ordnance. 

Portrait by George Romney, 1777

Respect for all
One in five people in the UK have a disability, and 80 
per cent of those are hidden. That's why we've joined 
the Hidden Disability Sunflower scheme and are 
training our staff to support people with disabilities 
such as learning difficulties or mobility, speech, visual 
or hearing impairments.

It's part of our commitment to respect all our 
residents and customers. 

In return, please respect our staff. During the 
pandemic we've reduced how many staff are out  
and about, but some still need to do their jobs.  
They follow rules to ensure they're Covid-secure.

Please leave them to perform their roles.
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out&about
 MARCH –  JULY 

All the  highlighted  events are free

Important message
We did as much as possible to make sure 
this information was correct when Flagship 
went to press. During the pandemic, events 
are likely to be altered, postponed or 
cancelled. Before making plans you  
will need to check with the organiser  
and / or venue. 

When we went to press, there was hope that 
restrictions would be eased in the spring 
and some events might resume. So to 
support venues and performers and inform 
residents, we have printed these listings. 

For more information go to  
www.visitportsmouth.co.uk 

ONGOING
Until April 

World of Wonder
Cascades Shopping Centre. Display 
of items from the Cumberland House 
Natural History Museum collection.

By appointment 
Sacrifice and Remembrance
Remote event via Zoom, book at 
sacrificeandremembrance.com 
Zoom presentations for community 
groups, aimed at raising awareness 
of the sacrifice made by those killed 
in conflict and the importance of 
commemorating them.

Various dates  
Cabaret Club – Good music, good 
food, good times
Guildhall, 7pm, £17. 
portsmouthguildhall.org.uk

Various dates  
Portsmouth Chamber Music Series
Guildhall, 7pm, £16-£18. 
portsmouthguildhall.org.uk

MARCH
20 Falling (15)

Online screening from Portsmouth 
Film Society, 7pm. £5, students £4. 
book.events/portsmouthfilmsociety

21 Hampshire Farmers’ Market
Palmerston Road, 10am-2pm.

24 The Rowans Family Quiz
Virtual event, 7pm. 
events.rowanshospice.co.uk

26 Goldwork Embroidery Class
Virtual event, 10am–4pm, £121. 
theddaystory.com/plan-your-visit/
events/

26–28 Pause, Reflect, Create
Collaborative exhibition at The 
Round Tower, 10am-4pm.

27 Pain and Glory (15)
Online screening from Portsmouth 
Film Society, 7pm. £5, students £4. 
book.events/portsmouthfilmsociety

APRIL
2–4 People of Pompey

Round Tower, 11am–4pm. Exhibition 
by Karl Rudziak.

3 Easter Egg Hunt
Baffins Pond Association. Baffins 
Pond, 2pm, £2 per child.

10 Mental Health Workshop
Charles Dickens Activity Centre and 
online, 1pm and 3pm. 
023 9273 8482.

10–11 Super Spies
The D-Day Story, 11am and 2pm, 
included in museum ticket price. 
Family-friendly history show.

11 Waterside Market
Port Solent, 11am–5pm.

17 Autism-friendly Fun Day
The D-Day Story, 11am and 2pm, 
included in museum ticket price. 
Craft activities for children.

Jimmy Carr, 26 April

Bootleg Beatles, 3 May

18 Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

18 Interactive Weaves: Textiles 
Weave
Hotwalls Studios parade ground, 
10am–4pm.

26 Jimmy Carr
Guildhall, 7.30pm, £33.75.

MAY
1–2 Portsmouth Comic Con

International Festival of Comics. 
Guildhall, 10am–6pm, from £16.50.

3 Bootleg Beatles
Guildhall, 7pm, £34.84–£40.49.

8 Prostate Cancer Seminar
Charles Dickens Activity Centre  
and online, 1pm and 3pm. 
023 9273 8482. 

9 Waterside Market
Port Solent, 11am–5pm.

9 Hanging Stars
Square Tower, 7.15pm, £14. 
www.squarerootspromotions.co.uk

11 The Robert Cray Band
Guildhall, 7pm, from £40.49.

The Robert Cray Band, 11 May

http://www.visitportsmouth.co.uk 
http://portsmouthguildhall.org.uk
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http://book.events/portsmouthfilmsociety
http://events.rowanshospice.co.uk
http://theddaystory.com/plan-your-visit/events/
http://theddaystory.com/plan-your-visit/events/
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http://www.squarerootspromotions.co.uk
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Strictly Come Dancing, 16 May

14 British Sign Language Tour
The D-Day Story, 2pm-3pm, 
included in museum ticket price.

16 Hampshire Farmers’ Market
Palmerston Road, 10am-2pm.

16 Paper Weave
Open Studios and interactive weaves. 
Hotwalls Studios, 10am–4pm.

16 Strictly Come Dancing
The Professionals. Guildhall, 7pm, 
from £41.05.

29 Luther
Celebration of Luther Vandross. 
Guildhall, 7pm, from £22.41.

29-30 Creative Market
Hotwalls Studios, 10am-4pm.

31 Russell Howard
Portsmouth Guildhall, 7.30pm, 
£35.40.

JUNE
2–5 My Funny Valentine & Yard Sale

Two plays by the Phoenix Players .
Trinity Church Theatre, Albert Road. 
7pm plus 2.30pm Saturday matinee. 
£10–£12.

5 Women Empowerment Workshop
Charles Dickens Activity Centre and 
online, 1pm and 3pm. 
023 9273 8482.

5 Moonlit Memories Walk
Southsea and/or virtual, 6pm. £10. 
Walk 10 miles to remember a loved 
one and support The Rowans. 
events.rowanshospice.co.uk

10 Here Come The Boys 
Aljaz, Pasha and Graziano. Guildhall, 
7pm. From £29.75.

13 Waterside Market
Port Solent, 11am–5pm.

13 Hello Again – Neil Diamond
Guildhall, 7pm, £30.32.

The Jam’d, 18 June

14 (until 30 Sept) 
MyRowansRide
Virtual event.  
Cycle ride to support the Rowans. 
events.rowanshospice.co.uk 

18 The Jam’d
Gaiety Bar, South Parade Pier, 
7.30pm. £15. 
www.squarerootspromotions.co.uk

19 Abba Mania
Guildhall, 7pm. £25.23.

20 Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

20 Open Studios and Interactive 
Weaves: Paper Weave 2
Hotwalls Studios, 10am–4pm.

Anton & Giovanni, 21 June

21 Anton & Giovanni – Him & Me
Guildhall, 7pm. From £29.75.

22 Simon & Garfunkel Story
Guildhall, 7pm. £28.62–£30.88.

JULY
2–4 Ports Fest

Three days of arts and cultural 
events. Venues to be confirmed, 
times and prices vary by event. 
Check at portsfest.co.uk 

3–4 Hotwalls Studios Anniversary 
Party
Hotwalls Studios, 10am-4pm.

Hotwalls Studios Anniversary Party, 3–4 July

Venue contact information
Aspex Gallery .......................................023 9277 8080...........www.aspex.org.uk
Blue Reef Aquarium ..............................023 9287 5222...........www.bluereefaquarium.co.uk
City Council Museums ..........................023 9282 6722...........www.portsmouthmuseums.co.uk
Spinnaker Tower ...................................023 9285 7521...........www.spinnakertower.co.uk
Groundlings Theatre .............................023 9273 7370 ..........groundlings.co.uk
Gunwharf Quays ..................................023 9283 6700...........gunwharf-quays.com
Kings Theatre .......................................023 9282 8282...........www.kings-southsea.com
New Theatre Royal ...............................023 9264 9000...........www.newtheatreroyal.com 
No.6 Cinema ........................................07435 029408............www.no6cinema.co.uk
Port Solent ...........................................023 9221 0606...........www.portsolent.com
Portsmouth Film Society .......................07528 808400............www.portsmouthfilmsociety.org.uk
Portsmouth Guildhall ............................08448 472362 ...........portsmouthguildhall.org.uk
Portsmouth Historic Dockyard ...............023 9283 9766...........www.historicdockyard.co.uk
Portsmouth Pyramids ............................023 9320 0330...........www.bhliveactive.org.uk
Wedgewood Rooms .............................023 9286 3911...........www.wedgewood-rooms.co.uk

http://events.rowanshospice.co.uk
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Air pollution 
hot spots
Clean air zone

© Crown Copyright and database right 2021. Ordnance Survey licence number 100019671.

Clean air 
zone is 
coming

Air pollution is the largest environmental risk  
to public health in the UK. And in Portsmouth  
it continues to be above legal limits.
Studies have shown that one of the greatest 
contributors to air pollution is road traffic, so we all need 
to take steps to reduce harmful emissions. We can 
make fewer journeys by car and work together to get 
the oldest, most polluting vehicles off our roads.

The government requires the council to introduce a 
clean air zone (CAZ) in the city centre. 

From November the most polluting vehicles will need  
to pay a daily charge to drive through the zone. These 
include HGVs, buses and coaches, taxis and private hire 
vehicles that:

 › don’t meet Euro 6 emissions standards, if diesel

 › don’t meet Euro 4 emissions standards, if petrol

Non-compliant taxis & 
private hire vehicles

Non-compliant HGVs,  
buses and coaches

£10 
per day

£50 
per day

The CAZ is a small part of the work we’re doing to 
improve the air we breathe. You can help by choosing  
to walk or cycle, avoiding idling your car engine when 
you’re stationary, and thinking about choosing a hybrid 
or electric vehicle. 

Find out more:

 › go to www.portsmouth.gov.uk/cleanairzone

 › contact CAZHelpDesk@portsmouthcc.gov.uk
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How much could 
solar save you?
We’ve launched an online tool that shows how suitable your 
home is for producing solar electricity.

Solar panels help you to reduce your home’s carbon footprint 
while saving energy and money. 

The cost of installing solar panels has reduced dramatically. 
You can get paid by your supplier for electricity you don’t use, 
or you can store it for later with a battery or thermal store. 

Our Switched On Solar tool includes:

 › an image of the best place for panels on your roof 

 › an estimate of how much money and carbon you could save 

 › an estimated cost and payback period

After getting an assessment online, you can discuss 
installation options with us, and we can put you in touch with 
approved installers. Or you can browse approved installers on 
the site and contact them for a quote.

Go to switchedonportsmouth.co.uk

Free solid wall insulation
You could apply for free solid wall insulation at home, worth up 
to £10,000. Our Switched On Portsmouth service will arrange 
the work alongside other energy efficiency schemes we offer.

Insulation helps to trap heat, making your home easier  
and cheaper to keep warm, with reduced carbon emissions.  
To apply, and to check eligibility, go to  
switchedonportsmouth.co.uk/green-homes-grant-form/

Port tackles 
air quality
Portsmouth International Port, owned 
by the council, is helping the city 
improve its air quality.

Monitors are being installed on the site 
to measure emissions. This information 
can be used to change the way the 
port works, to reduce air pollution. The 
port is also investing in solar and 
battery energy, which will provide 60% 
of its power by the end of the year.

Meanwhile, port customers are 
investing in low-emission ships. 
Brittany Ferries will introduce two 
ferries in 2022, powered by cleaner 
natural gas.

Encouraging 
electric cars
We’re looking at ways of boosting the 
number of electric-vehicle charge points  
in the city.

Areas being considered for new charge 
points are council-owned sites such as  
car parks, business centres, housing  
areas, leisure centres and the Park & Ride.

Meanwhile 60 charge points are due to  
be installed on residential streets following 
approval of resident requests. These will 
complement the 36 charge points installed 
in 2019. 

Find out more about our programme at 
www.portsmouth.gov.uk/electricvehicles
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Six top tips to help 
Portsmouth recycle

1 Make sure you’re recycling right 
Search recycling at www.portsmouth.gov.uk  
for all the information you need. And search 
mythbusters on the site for answers to frequently-
asked-questions, like why we only collect plastic 
bottles. The top contaminants we see in recycling 
bins are plastic yoghurt pots, butter tubs and 
plastic food trays; cartons and coffee cups; foil  
and glass. Recycling banks are the places for 
cartons, coffee cups and glass. Find your nearest 
ones by searching local recycling points at 
www.portsmouth.gov.uk

2  Store your glass bottles
Because of the coronavirus restrictions, there’s 
been a huge demand for our bottle banks. If you 
can keep your glass recycling at home for a while, 
that would really help our 
services while they are 
stretched, and enable us 
to focus on rubbish and 
recycling collections.

3  Put a lid on it 
Plastic bottle lids can now be put in your green 
recycling bin. Just rinse the bottle, make sure  
it’s empty and, squash it. Screw the lid back on 
before popping it in.

4  Get composting
Spring is a great time to compost 
your green waste, turning it into a 
valuable food for plants. Find out 
more at www.recyclenow.com/
reduce-waste/composting

5  Waste less food
From effective food storage  
to planning your portions,  
www.lovefoodhatewaste.com is 
the place for tips on making food 
go further.

6  Join the Green Waste 
Club

Save on trips to the household 
waste recycling centre by joining 
the club. They’ll give you a brown 
bin and empty it every two weeks 
(apart from a break at Christmas). 
Search garden waste at  
www.portsmouth.gov.uk

Food waste recycling scheme set to double
We're planning the next step towards a citywide food waste collection scheme. It would see up to two-thirds of 
households in Portsmouth included from September, doubling the number of homes taking part.

Collecting food waste makes a big difference to our recycling rate, because it makes up about 40% of what 
goes in people's weekly rubbish collections.
Almost 24,000 homes in the city are currently taking part in the food waste recycling trial. Instead of being 
incinerated, the waste is recycled and turned into fuel, energy and fertiliser. 

24  www.portsmouth.gov.uk/contactonline     www.portsmouth.gov.uk

http://www.portsmouth.gov.uk
http://www.portsmouth.gov.uk
http://www.recyclenow.com/reduce-waste/composting
http://www.recyclenow.com/reduce-waste/composting
http://www.lovefoodhatewaste.com
http://www.portsmouth.gov.uk


Recycling in Portsmouth 

YES Please put these in your  
recycling bin or box

Aerosols Food and 
drink cans

Plastic 
bottles

Card Paper  
(not shredded)

NO don’t put these in.  
Take glass, textiles and cartons to your local bring bank 
www.recyclenow.com/local-recycling

Glass Textiles Bags Cartons and 
Cups

Polystyrene Other  
plastics

Foil Wrappers 
and packets 

http://www.recyclenow.com/local-recycling


Is your 
relationship 
healthy?
The signs of domestic abuse may 
not be as clear as you'd think. Abuse 
can be about controlling and playing 
with someone's mind and emotions 
as much as hurting their body.

The following signs could 
mean that your relationship,  
or a relationship around you,  
is unhealthy. Look for signs of:

 › bullying, threatening  
or controlling behaviour

 › control of money

 › cutting off from family  
and friends

 › physical abuse

 › sexual abuse

Is it love? Or is it domestic 
abuse? Take our quiz, and if you 
think your relationship might be 
unhealthy, reach out for help.

If you think your relationship 
might be abusive, do the quiz 
without writing down your 
answers. If you need help, 
contact Stop Domestic Abuse.

Yes Sometimes No

Is your partner jealous and possessive?

Does your partner check up on what you're doing?

Does your partner ignore you saying 'no' to sex?

Does your partner threaten to take the  
children away?

Does your partner put you down in front of others?

Do you change your behaviour to avoid  
an argument?

Are you afraid of your partner?

Does your partner make you feel bad for spending 
time with friends and family?

Does your partner behave like a different person 
when other people are around?

Has your partner ever hurt you e.g. pinched, 
pushed, slapped, hit, or threatened to hurt you?

Count 2 points for every question you 
answered 'Yes', 1 point for 
'Sometimes' and 0 points for 'No'
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10-20 points
It sounds like you're in an abusive relationship and we'd 
encourage you to seek help immediately. Contact Stop Domestic 
Abuse for advice and support. In an emergency, call 999.

3-9 points
It sounds like there might be times when your relationship is 
unhealthy and we'd encourage you to seek help. Speak to a 
trusted friend or family member, and contact Stop Domestic 
Abuse if you'd like advice and support.

0-2 points
It sounds like you're in a healthy relationship but it's important to 
know the signs of domestic abuse. You might be able to help 
others if you can recognise some of the signs.

If you are in immediate danger, phone 999. Alternatively,  
Stop Domestic Abuse can offer advice and guidance and is 
available 9am-9pm, Monday to Friday, and 10am-6pm on 
weekends and bank holidays. Contact the service on 
023 9206 5494 or portsmouthreferral@stopdomesticabuse.uk

"It didn't begin with 
physical violence"
Kirsty Mellor experienced a physically 
violent relationship but says it didn't 
start out that way. She found the 
courage to leave the relationship and 
shares her story to raise awareness 
about all forms of domestic abuse.

"It didn't begin with physical violence," 
says Kirsty. "It was subtle and gradual – 
to the point everything I did throughout 
my daily routine I had him in mind; from 
tins stacked front-facing and 
toothpaste squeezed correctly, to 
gravy made with water first. He 
dictated the way I did everything and 
anything. When he was cross he would 
hurl abuse at me. He was always sorry 
after, but that didn't break the cycle 
and the violence soon escalated to 
physical abuse."

Domestic abuse: the facts

Domestic abuse accounts for 
15.4% of all crime in Portsmouth. 

5.7% of people in England  
and Wales are likely to have 
experienced domestic abuse  
in the last year.

40% of all assaults in Portsmouth 
take place in a family setting.

Witnessing violence is more likely 
to lead to perpetrating and/or 
experiencing further abuse.
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KEEP 
going

FOR
PORTSMOUTH

Thank you for sticking to the rules during 
the pandemic. By working together we  
can protect our loved ones, our local  

NHS and our great city.
Find the latest information, advice and support 

for Portsmouth residents and businesses at 
www.portsmouth.gov.uk/coronavirus
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