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Would you like to be involved in providing 
articles for the House Talk magazine or come 
along to the editorial meetings?  We would like to 
hear from you!

Suitable articles include anything you think your 
community is interested in.

For more information and to register your interest 
please contact Charlotte on 023 9283 4835 / 
07904 632726 or email Charlotte at charlotte.
ford@portsmouthcc.gov.uk

Important message to 
our readers 
We’ve worked hard to make sure the information 
in this edition was correct when it went to press. 
But the coronavirus situation is always changing 
and some things might be different by the time 
your House Talk is delivered. 

There is more information on Coronavirus on 
page 26.

You can see the latest coronavirus advice and info 
on council services at www.portsmouth.gov.uk

Subscribe to our regular email bulletins at  
www.portsmouth.gov.uk/updates-sign-up

Follow us on social media:

• facebook.com/Portsmouthcitycouncil

• twitter.com/portsmouthtoday

• instagram.com/portsmouthcitycouncil

Our switchboard is on 023 9282 2251.

House Talk
get involved!

Advertisements: Whilst every effort has been made to ensure the 
accuracy of advertisements or sponsorship in this publication, Portsmouth 
City Council cannot accept any liability for errors and omissions. We will 
not accept any responsibility for claims made by advertisers and their 
inclusion in House Talk, and this should not be taken as an endorsement 
by Portsmouth City Council.

Competitions in House Talk are open only to residents who live in a 
Portsmouth City Council property. They are not open to employees of 
PCC. One entry per household.

How we use your information: 
Search data protection at www.portsmouth.gov.uk

You can get this Portsmouth City 
Council information in large print, 
Braille, audio or in another language 
by calling 023 9268 8225.
House Talk is produced by Portsmouth  
City Council. www.portsmouth.gov.uk

House Talk is printed on 100% 
recycled paper using vegetable inks. 
Please recycle this magazine when 
you have finished with it.

for Portsmouth
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Simple Easter Recipes!
Lamb Casserole
Treat yourself to a delicious home-cooked meal 
this Easter with this all-in-one roast lamb recipe!

This one-pot meal is hearty, suitable for the 
whole family and so easy to cook! You can also 
add some delicious greens like broccoli and peas 
as a side for an even heartier meal!

Ingredients 

• 500g (1lb) boneless shoulder of lamb, trimmed 
of fat, cut into 4 pieces

• Salt and pepper

• 1 tbs dried oregano

• 2 tbs fresh or dried rosemary leaves

• 2 red onions, peeled and each cut into 8 
wedges

• 6 cloves of garlic, peeled

• 1kg (2¼lb) potatoes, peeled and cut into 
7.5cm (3in) chunks

• 1 red pepper, deseeded and cut into 8 wedges

• Juice of 2 lemons

• 3 Litre (5 Pint) Casserole Dish

Method

1. Set the oven to gas mark 5 or 190°C. Put the 
meat into the casserole dish and sprinkle over 
the oregano and rosemary. 

2.  Add the red onions, garlic, potatoes, pepper, 
lemon juice and 150ml (1/4 pint) water. Cover 
with a lid or tin foil. Cook for 3 hrs until the 
meat is really tender. 

Yummy Easter hot 
chocolate!
Use up leftover Easter egg chocolate to make a 
yummy hot chocolate! Top it with squirty cream 
and marshmallows for a naughty treat!

Ingredients

• 200ml milk

• ½ tbsp hot chocolate powder

• 100g hollow chocolate egg (milk or dark), 
broken into small pieces

• 2 tbsp whipped or squirty cream

• 25g mini chocolate eggs, sugar-coated 
chocolate buttons or beans, or more 
chocolate egg, broken into small pieces

• 1 tbsp mini marshmallows

Method

Pour boiling water from the kettle into a 
heatproof mug to warm it up. Heat the milk and 
cocoa in a small pan, or in blasts in the 
microwave, until steaming. Discard the hot water 
in the mug, and tip in the chocolate egg pieces. 
Pour over the hot milk. Stir for 30 seconds or 
until the chocolate has melted. Top with the 
cream, sprinkle over the mini eggs or broken egg 
pieces and marshmallows to serve.



Requests were put to the Charles Dickens 
Community Orchards by residents about 
possible orchards in their area. Working with 
the Green & Clean Team in November, an 
agreement was made to plant fruit crab apples 
or cherry trees at the rear of Wimpole Court 
and on King Albert Street. Though due to 
Covid-19 restrictions this has been delayed to 
(hopefully!) next planting season.

The team have been busy with other tasks, such 
as planting a rare heritage apple tree in the 
community orchard at Cornwallis Crescent, and 
helping a number of schools, such as Ark Dickens, 
The Mandani and Charles Dickens Activity Centre, 
with their orchard planting.  Manor Infants School 
will have 15 fruit trees planted in their grounds this 
year, giving them something to look forward to 
whilst needing to go to school. This will bring the 
Charles Dickens Community Orchards up to 50 
orchards on different sites in the city, since the 
first Community Orchard was planted 5 years ago!

The last active planting session was in 
Landport last March. We had 35 
volunteers turn up to help us, along with 
their local councillors, MP and members 
of the Charles Dickens Fellowship. On 7 
February it was Charles Dickens 209th 
birthday and we celebrated with planting 
the heritage Bardsey apple at Cornwallis 
Crescent Community Orchard, the first of 
the Charles Dickens Community 
Orchards. 
We’re now looking for volunteers from the 
local area to help plant the trees and look 
after them.  The trees will provide free 
fruit for local people and a chance to learn 
how the trees grow. You’ll also be part of 
pruning, watering and keeping them safe 
for future generations. You can also help 
support Community Orchards through the 
purchase of lottery tickets.

4 house house talk

Charles Dickens 
Community Orchards update 



Air pollution, bio-diversity and local wildlife. 
These are some of the main reasons you may 
find more trees being planted in your local area 
this year. 

2021 has kicked off to a green start in Portsmouth 
City Council’s Green and Clean service with 112 
trees planted in Somerstown and 160 trees planted 
in Buckland. 

In consultation with local residents a variety of 
native trees and shrubs have been planted in 
January and February. For years to come these 
will serve the local community; providing homes 
for wildlife and creating natural looking areas 
across the city. 

These will be cared for by our Green and Clean 
teams, whose enthusiasm and hard work has meant 
this project has started with huge success in a short 
amount of time.     

“It’s been great to be able to plant over 100 trees in the 
Somerstown area, not only do they have an instant 
visual impact on the area, but also an environmental 
impact for the coming years.” Matt Underwood - 
Somerstown Green and Clean Supervisor.

This is part of Green and Clean’s bigger goals to 
produce sustainable planting across the city, as 
well as improving air quality in congested areas 
and working in ways that positively impact the 
local environment. 

We’ll continue to design sustainable green 
infrastructure, with a phasing of older non-native 
species. Many readers will be aware of the 
environmental issues we face locally and globally. 
With this work underway Green and Clean are taking 
a significant step towards creating a greener 
Portsmouth for the future.
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The Landport Community Garden and nearby 
Grow Zone is now open again.  You’ll find us in 
Fyning Street in Landport.  The Community 
Garden and Grow Zone were closed following 
the first lockdown in March 2020, and in 
September 2020 our long standing Community 
Gardener retired.  However during this time it’s 
been refurbished and is now back to offering 
the ability to grow vegetables and plants, and be 
an outdoor space for exercise to promote 
wellbeing during the pandemic.
The Community Garden will be open to the public 
for two hours a day to start with - Mon / Wed / Fri 

9am-11am and Tues / Thurs 1pm - 3pm.  We hope 
to expand the opening hours with the support of 
local volunteers over the coming weeks and months.
Please come along and join our gardener onsite to 
help out and learn some gardening skills. 
Coronavirus measures are in place, please follow 
onsite guidance for safety including a maximum of 
10 people in the Community Garden at any one time.
If you are interested to learn more about the Landport 
Community Garden, or the Grow Zone please 
contact the Housing Depot on 023 9268 8444 or 
email housingdepot@portsmouthcc.gov.uk for 
more details.

Garden

Top tips to cycle safely 
and have fun
Enjoy safe cycling, whether you’re commuting, riding with 
the family, improving your health and fitness or simply 
cycling for fun. Remember -

• give others space to move and socially distance.

• stick to marked cycle paths, or ride, with caution, on 
the road. 

• do not cycle on the pavement or seafront promenade.

• regularly maintaining your bike will keep it roadworthy 
and save you money on repairs.

• choose the right clothes and accessories for comfort 
and safety.

• carry a drink - if possible, use a refillable bottle. 

• after dark, always use a white front light and red, 
flashing back light.

Want to know more? Sustrans have some great cycling 
tips - visit www.sustrans.org.uk. For local cycling advice 
and route maps visit www.portsmouth.gov.uk/cycling

Community 
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Top tips to cycle safely 
and have fun
Enjoy safe cycling, whether you’re commuting, riding with 
the family, improving your health and fitness or simply 
cycling for fun. Remember -

• give others space to move and socially distance.

• stick to marked cycle paths, or ride, with caution, on 
the road. 

• do not cycle on the pavement or seafront promenade.

• regularly maintaining your bike will keep it roadworthy 
and save you money on repairs.

• choose the right clothes and accessories for comfort 
and safety.

• carry a drink - if possible, use a refillable bottle. 

• after dark, always use a white front light and red, 
flashing back light.

Want to know more? Sustrans have some great cycling 
tips - visit www.sustrans.org.uk. For local cycling advice 
and route maps visit www.portsmouth.gov.uk/cycling

Better journeys for 
everyone 
Did you know that nearly a third of Portsmouth 
households don’t own a car*? That’s just one reason 
why we’re improving journeys made by bus, bicycle and 
on foot.

Recent government funding means we can address 
traffic on key bus routes, while improving walking and 
cycling routes across the city. Areas identified include 
Lake Road, Southampton Road, the city centre and 
Portsbridge area junctions. By changing the road layout 
so more priority is given to buses, services are not 
delayed and journey times will improve. Those who walk 
or cycle will benefit from the upgrades too. 

Some of this work will impact council tenants. When 
plans are ready, we will work with the housing team to 
ensure residents have a say.  Find out more about these 
schemes online www.sehrt.org.uk

*2011 census
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The signs of domestic abuse may not be as 
clear as you’d think. Abuse can be about 
controlling and playing with someone’s 
mind and emotions as much as hurting their 
body.

The following signs could mean that your 
relationship, or a relationship around you, is 
unhealthy. Look for signs of:

• Bullying, threatening or controlling 
behaviour

• Control of money

• Cutting off from family and friends

• Physical abuse

• Sexual abuse

Is it love? Or is it domestic abuse? Take our 
quiz on the page across, and if you think your 
relationship might be unhealthy, reach out for 
help.

“It didn’t begin with 
physical violence”
Kirsty Mellor experienced a physically violent 
relationship but says it didn’t start out that way. She 
found the courage to leave the relationship and 
shares her story to raise awareness about all forms 
of domestic abuse.
“It didn’t begin with physical violence,” says Kirsty. “It 
happened slowly over time, to the point everything I 
did I had him in mind; from tins stacked front-facing 
and toothpaste squeezed correctly, to gravy made 
with water first. 
“He dictated the way I did everything and anything.
“When he was cross he would hurl abuse at me. He 
was always sorry after, but that didn’t break the cycle 
and the violence soon escalated to physical abuse.”

Is your relationship 

Domestic abuse accounts for:

healthy?

40%15.4%

5.7%
of people in England and Wales are 

likely to have experienced 
domestic abuse in the last year

If you think your relationship might be abusive, do the quiz without writing down your 
answers. If you need help, contact Stop Domestic Abuse.

Witnessing violence is a risk 
factor for perpetrating and/or 

experiencing further abuse 

of all assaults in Portsmouth 
take place in a family setting

of all crime in 
Portsmouth
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Yes Sometimes No

Is your partner jealous and possessive?

Does your partner check up on what you’re doing?

Does your partner ignore you saying ‘no’ to sex?

Does your partner threaten to take the children away?

Does your partner put you down in front of others?

Do you change your behaviour to avoid an argument?

Are you afraid of your partner?

Does your partner make you feel bad for spending 
time with friends and family?

Does your partner behave like a different person when 
other people are around?

Has your partner ever hurt you e.g. pinched, pushed, 
slapped, hit, or threatened to hurt you?

Count 2 points for every question 
you answered ‘Yes’, 1 point for 

‘Sometimes’ and 0 points for ‘No’

10-20 points - It sounds like you’re in an abusive relationship and we’d encourage you to seek help 
immediately. Contact Stop Domestic Abuse for advice and support. In an emergency, call 999.

3-9 points - It sounds like there might be times when your relationship is unhealthy and we’d 
encourage you to seek help. Speak to a trusted friend or family member, and contact Stop Domestic 
Abuse if you’d like advice and support.

0-2 points - It sounds like you’re in a healthy relationship but it’s important to know the signs of 
domestic abuse. You might be able to help others if you can recognise some of the signs.

Relationship Quiz

If you are in immediate danger, phone 999. Alternatively, Stop Domestic Abuse can offer advice and 
guidance and is available 9am-9pm, Monday to Friday, and 10am-6pm on weekend and bank holidays. 
Contact the service on 023 9206 549 or portsmouthreferral@stopdomesticabuse.org.uk. 

house house talk  9

mailto:portsmouthreferral%40stopdomesticabuse.org.uk?subject=


There are lots of ways you can create colourful, 
wild spaces that are buzzing with life. No matter 
what sort of space you have, you can make space 
for nature! You can place plant pots on your 
doorsteps, put up bird boxes, hang bird feeders 
from your windows, or grow flowers in window 
boxes. Plants can thrive in the smallest of spaces 
and will attract all sorts of wildlife. Our resources at 
www.hiwwt.org.uk/wilder-actions can help you 
get started.

Current wild loving residents have come up with 
some great ideas for smaller spaces. From bin 
shelters with green roofs, ‘nature swap’ stalls for 
neighbours to share plants and seeds, communal 
tubs for planting and growing to children’s fairy 
gardens. Wilder Portsmouth member, Ken, advises 
to ‘‘start small and see what happens. I started 
with a window box and then others wanted one 
too. It wasn’t long before we started looking at 
planters for everyone. ‘’

For the past year, Hampshire & Isle of Wight 
Wildlife Trust have been leading on Wilder 
Portsmouth, a project working with Portsmouth 
residents, community groups, and businesses 
to make more space for nature. 

Wilder Portsmouth hope that in the future, these 
“wilder” blocks will be connected to wilder streets, 
all with bright communal spaces for people and 
wildlife to thrive. In time, there could be an entire 
network of these spaces which will allow wildlife to 
pass through the city freely and safely.

A wilder future

And it starts right on your doorstep 
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It’s not all about having a green thumb 
Wilder flats and blocks are all about connections. It’s 
just as important to join up the small spaces for 
wildlife, as it is to come together with others and 
create positive changes for your area and 
community for now and the future. As well as 

practical actions on the ground, you could join forces 
to call for business and national government to play 
their part and do more to support nature’s recovery. If 
you don’t know your neighbours already, this is a great 
way to reach out to them.

Linking up 
and making a 
greater impact
Not all the areas where you live are only 
residential. You may have schools, churches, 
shops, and other businesses with space 
that may be able to support wildlife as well. 
Some of this land may even be owned by 
the council. On our webpage www.hiwwt.
org.uk/team-wilder you can find more 
information on how to link up with these 
communities.

Be a part of 
#TeamWilder 
#wilderportsmouth
Wilder Portsmouth is an initiative led by the 
Hampshire and Isle of Wight Wildlife Trust to 
encourage local action for nature. We provide people 
with resources, toolkits, and training to help them on 
their wilder journey, as well as connect people with 
one another. Wilder Portsmouth is a wilder 
community group funded by Southern Co-Op. Find 
out how to join Team Wilder at www.hiwwt.org.uk/
wilder-actions or email Wilder@hiwwt.org.uk
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If you’re unemployed, have been made 
redundant, off work due to sickness, or on a low 
income, you could get means-tested benefit 
universal credit. This helps you meet your basic 
living costs, even if you could work for an 
employer, be self-employed, have been recently 
furloughed or made redundant, or have had a 
reduction in wages. 

You might be able to claim universal credit if:

• You’re out of work or on a low income.

• You’re aged 18 or over (there are some 
exceptions if you’re 16 or 17). 

• You or your partner are under state pension 
age.

• You have less than £16,000 in savings – if you 
have a partner, their savings count too (if you’re 
self-employed, some savings may not count if 
they’re for business purposes, eg, tax. Full what 
counts info is below).

• You live in the UK.

• You currently receive any of the benefits that 
universal credit is replacing – eg. working tax 
credit, child tax credit, income support, housing 
benefit – and your circumstances have 
changed.

Universal credit
Universal credit

STOP! - WARNING
If you currently receive means-tested benefits, such as Working Tax Credit, but are 

thinking of applying for Universal Credit, check before you do so. You need to be 

aware that your existing payments will stop as soon as you apply. Universal Credit 

replaces these benefits and you will NOT be able to go back on to those benefits in 

future - seek advice from your local Housing Office before claiming Universal 

Credit who can carry out a Benefit Check for you.  

12 money money talk
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How much can I get? 
Everyone gets a standard allowance, based on age 
and whether you’re single or in a couple. In 
response to the coronavirus outbreak, the 
Government increased the universal credit 
standard allowance by £20 a week, but this boost 
is set to expire in April 2021. 

How to apply
You can claim online at www.gov.uk or on 0800 
328 5644.

Already in receipt of 
universal credit?
The DWP will give UC claimants with housing costs 
a “To-Do” to enable them to notify of any annual 
rent changes.  This will show as “Confirm your 
Housing Costs to-do” on the universal credit 
journal and changes need to be made once they 
have happened which is usually April every year.

Universal credit

EU Settlement Scheme
Following the UK’s departure from the European 
Union (EU) and the end of the transition period on 
31 December 2020, the immigration requirements 
for European Economic Area (EEA) nationals have 
been brought in line with those that apply to 
non-EEA nationals. This is a significant change to 
the UK residence rights of EEA nationals, which 
also affects their entitlement to benefits and other 
services, and it is now a matter of urgency that 
residents who need to apply under the EU 

Settlement Scheme apply before the deadline of 
30 June 2021.

They will need information such as proof of 
identity and proof of residence in the UK. If the 
application is not successful, they won’t be able to 
stay in the UK – although they can appeal a 
decision and reapply. Full details on what is 
needed in order to apply can be found at  
www.gov.uk/settled-status-eu-citizens-families
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Living on Budget
Benefit Check - Should you make a claim for Universal Credit? 
Could you get a top-up of Pension Credit? Should you be receiving 
an allowance for being a Carer? 

Tax codes - check your code is correct. The standard code for a 
single person is 1250L which means that you can earn £12500 
before you are taxed.  If you think your tax code is incorrect, you 
can contact HMRC on 0300 200 3300.

Council Tax - If you are the only adult living in your home check you 
have single person discount. If you are on a low income you may also 
be able to apply for Council Tax Support, see the Portsmouth City 
Council website www.portsmouth.gov.uk/services/council-tax/
council-tax-discounts-and-exemptions/ 

Free school meals - If you claim Universal Credit and earn less than 
£616.67 in one Monthly Assessment Period (MAP) you may be able 
to get free school meals. If your income goes up, even if this means 
your UC ends, free school meals will still continue until the date your 
child leaves school, or when they finish their current level of 
education. 

Below are a few suggestions to help you make the most 
of your income.

1.

2.

3.

4.

Money 
worries?  

Talk to your 
housing officer, 
they’re there to 

help!
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Healthy Start Vouchers. These are free vouchers worth £3.10pw per child 
to spend on milk, fruit and vegetables, infant formula milk and vitamins. You 
qualify for Healthy Start if you’re at least 10 weeks pregnant or have a child 
under four years old and you or your family get certain benefits (ESA income 
based or Income Support). There’s no benefit criteria for under 18s that are 
pregnant. Claims can be made online at www.healthystart.nhs.uk or by 
calling 0345 607 6823 and asking for a form to be sent in the post. 

5.
Prescriptions - if you are on benefits or have a certain health condition you 
may be able to get free prescriptions search ‘pharmacy first Portsmouth’ 
online.  If you are on a low income there is also the NHS Low Income Scheme. 
If you can’t get these and you have to pay for a lot of prescriptions, consider 
the Prepayment Prescription Certificate.  A PPC lets you get as many NHS 
prescriptions as you need for a set price.  The prescription charge in England 
is £9.15 per item. A Prepayment Prescription Certificate costs £29.65 for 3 
months and £105.90 for 12 months. You can get a PPC from a pharmacy 
registered to sell PPCs online or on 0300 330 1441.

6.

Gas and Electric - If you’re in a contract write down when it finishes and 
start looking for deals a month beforehand. Ask your Housing Officer for a 
referral to LEAP. The team will be able to look up the best deals and help you 
to switch supplier. Think about applying for the Warm Home Discount which 
is worth £140 per year and is paid to customers on a low income where there 
is vulnerability or a young child in the household. 

7.

Water tariffs - if you are on a low income you may be eligible to be on the 
reduced tariffs for the water boards. Contact your Housing Officer or the 
water companies directly.

8.
Broadband/TV/phone - Do you need a TV package? Could you reduce your 
package to broadband and phone only? 9.
Insurance - if you have several insurance plans think about keeping the 
ones you only really need. Remember to shop around each year for contents 
and car insurance. 10.
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Annual Report Income 
and Expenditure
Where the money goes
You may wonder how much rent and service 
charges we collect and what it gets spent on. If 
you do, here‘s the answers to what we expect to 
happen in the last financial year April 2020 to 
March 2021.

Collecting the rent and 
charges
The biggest amount of money we have coming in 
is from rents (£68.2m), followed by other charges 
(£18.6m). This includes the various different levels 
of service charge dependant on the property type 
and services delivered, and other charges such as 
heating.

What are service 
charges?
There are 4 different types of service charge

1. General service charges paid by all tenants. 
These cover things like:

 ¸ estate services

 ¸ anti-social behaviour service

 ¸  resident engagement service (including 
help with employment)

2. Special service charges paid by tenants in flats 
and maisonettes. These cover things like:

 ¸ cleaning and lighting of shared areas

 ¸  grass cutting and gardening of shared 
green spaces

3. Sheltered service charges paid by tenants in 
sheltered flats. These cover the costs of things 
like providing staff and alarm systems in 
sheltered housing blocks.

4. Service charges paid by leaseholders (people 
who have bought their flat or maisonette from 
us). These cover things like:

 ¸  a share of the cost of major repairs to a 
block

 ¸ cleaning and lighting of shared areas

 ¸  grass cutting and gardening of shared 
green spaces

Spending the money
The ‘big ticket’ items that your rent and service 
charges go on are:

 ¸  repairs and maintenance - £24.5m

 ¸  major repairs and improvements - £23.4m

 ¸ general management - £17m

 ¸  additional services - £14.8m (which include 
estate services, grounds maintenance, out 
of hours)

 ¸  debt and interest payments - £6.4m



Government Grant
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Housing Revenue Account - estimated income 
2020/21 

Housing Revenue Account - estimated spend 
2020/21

Rent

Charges

Miscellaneous
Government Grant

80%80%

18.6%18.6%
1.2%1.2%

0.2%0.2%

General Management

Additional Services

Repairs and Maintenance

Interest & Debt repayment

Major Repairs Allowance

Other

28%28%
17%17%27%27%

20%20%
< 0%< 0%

7%7%
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Resident involvement in  
the repairs service
Are you interested in sharing your views on 
the repairs service?  Over the past several 
months we’ve been working with residents on 
some of the services we provide.  We’ve had 
some positive feedback and would like to offer 
you the opportunity to be involved too. 
Resident involvement so far includes:

• Horatia House and Leamington House 
deconstruction contractor selection

• Safer Buildings and Homes Customer Panel

• Fire Policy

In addition to this, in the Summer 2020 edition of 
House Talk we asked for your ideas on how to 
improve open spaces around our blocks of flats. 
From the replies received, we are pleased to say 
that we were able to look into improving a variety 
of areas.

Would you like to be involved in any of the above 
or anything else relating to repairs? There’s a 
number of ways you can be involved such as 
email, letter, phone, 1-2-1 video meetings, and 
face-to-face meetings.  

If you would like to know more and register your 
interest please contact Charlotte on 023 9283 
4835 / 07904 632726 or email Charlotte at 
charlotte.ford@portsmouthcc.gov.uk

Are you a leaseholder 
looking to sell?

Take advantage of Portsmouth City Council’s repurchasing 
scheme! 

  Market value given 
  No last minute negotiation 

  Dedicated Leasehold Service team 
  Streamlined & efficient legal process 

For information regarding Portsmouth City Council purchasing your property, please 
contact your Leasehold Officer.

mailto:charlotte.ford@portsmouthcc.gov.uk
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Have you heard the term County Lines? 
Know the facts, report the crime
County Lines is a method of drug dealing which 
involves criminal networks using phone lines for 
the supply of Class A drugs, which allow drug 
dealers to move their business from one location 
to another. 
Drug networks often exploit vulnerable people, 
taking over their homes for drug dealing, known 
as cuckooing. 
Signs of County Lines activity include an 
increase in visitors/cars to a house or flat; 
regularly changing residents; substance misuse 

or drug paraphernalia and changes in young 
people, for example having new unaffordable 
things, going missing or unexplained injuries.
If you have concerns, trust your instincts – if 
somebody shows signs of mistreatment, or a 
child seems to be travelling long distances or is 
unfamiliar with a locality, you can report 
suspicions to the council, local police on 101 or 
call 999 in an emergency.
Alternatively, you can contact the independent 
charity Crimestoppers anonymously on 0800 
555 111. 

Tombstoning: a deadly game 
Jumping into the sea from walls or piers is called 
tombstoning for a reason. Since 2004, around 20 
people in the UK have died doing it. People who 
jump don’t know how deep the water could be, or 
what’s under the water – like rocks. The shock of 
cold water may make it difficult to swim, and 
currents can sweep people away. Young children 
may also watch older ones and want to copy 
them. 

Please talk to your kids about the dangers of 
jumping into the sea. 
Our community wardens and youth workers work 
to help keep young people safe. You can report 
incidents or concerns to the wardens on 0800 
085 3840. If you’re concerned about a crime, call 
police on 101. If life is in danger, or in another 
emergency, call 999.



The resident engagement team help all 
Portsmouth City Council tenants and 
leaseholders on the path to work. Our role is 
about removing the barriers and helping you find 
a job that’s right for you.

This can be through providing items such as photo 
ID, DBS checks, work kit, and travel costs. We can 
help with courses to help gain a qualification to 
make you more employable, such as CSCS, First 
Aid, Health and Safety, food hygiene (these can be 
done online) and many more.

Through ongoing support, CV writing, 
mentoring, coaching and sign posting to other 

local services. However the provision of IT 
facilities in some areas helps with job searching 
and coaching on how to use the computer for 
job searches and interview skills. 

Often people know what should be done but are 
uncertain of how to do it or how to get there. We 
build confidence and trust through our support. 
We provide a range of help which is right for your 
needs.

If you are looking for work and would like some 
help, contact us using our email address  
Housing.Engagement@portsmouthcc.gov.uk 
or call Charlotte on 023 9283 4835.
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Meet the resident 
engagement team
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The CSCS card is the most popular request we get. 
CSCS cards provide proof that individuals working on 
construction sites have the appropriate training and 
qualifications for the job they’re doing on site. By 
making sure the workforce are appropriately qualified 
the card plays its part in improving standards and 
safety on UK construction sites.

What ID do I need to apply for the CSCS?

Valid photo ID and a bank debit card.

I have just turned 16, can I apply for a CSCS 
card?

Yes, providing you have the above.

I cannot fund my ID, can you help?

Yes, if you meet the criteria, we can pay for your ID.

What’s the training process? 

Currently because of Coronavirus the Health & 
Safety test is done online at home. Once you have 
passed you can apply to take the CSCS test which 
is classroom based* in Portsmouth and takes 
about 45 mins.

I just need to renew my CSCS license, can you 
help?

Yes, if you meet the criteria, we can pay for your 
renewal.

*Because of the changing nature of Coronavirus 
rules and restrictions, the way training is given 
may change from the above. 

If you would like to know more, contact us using 
our email address Housing.Engagement@
portsmouthcc.gov.uk or call Charlotte on  
023 9283 4835.
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Get help with 
getting a CSCS Card!
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Flying Start Portsmouth is inviting parents and carers to a series of online 
information events for year 11s interested in apprenticeships, college or 
work. To understand the help on offer Lauren, a careers adviser at 
Portsmouth City Council, spoke about opportunities available.  

What options are 
available for year 11s?
Year 11s have so many options - there is 
something for everyone! Colleges offer a great 
range of practical and academic subjects for 
every learner. If work experience is a priority, 
apprenticeships give the best of both worlds. 
With 80% of time spent at work and 20% 
studying towards a qualification, apprenticeships 
are a great option to learn on the job and get paid 
for doing it. 

What top tips can you give 
someone whose deciding 
what to do after year 11? 
It’s really important young people do their 
research and make a backup plan. You can find 
useful information on the National Careers 
Service website www.nationalcareers.service.
gov.uk as well as search the latest 
apprenticeships in Portsmouth  
www.findapprenticeship.service.gov.uk. 
Contacting local colleges is a good starting point 
as they’ll provide information based on what your 
young person wants to do.

Is it too late to apply? 
No, colleges are still taking applications for next year. If your young person is still unsure about 
what’s next, get them to take part in an online 
open day at a college. For apprenticeships, look for the latest vacancies on the apprenticeship 
website and apply for those that match their 
skills and interests. Don’t forget to check the 
closing dates as these can change.

What’s next? 
Flying Start Portsmouth is hosting a series of 
online information events in March and April. For more information on the events, search for 
Flying Start Portsmouth on Facebook. 
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Support and information for 
parents and carers of year 11s
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Out-of-school settings
There’s new guidance from the government to help parents and 
carers choose a safe setting for children who go to out-of-
school clubs, tutors and other organisations. There are 
suggested questions for parents and carers to ask providers on 
child protection and health and safety as well as positive signs 
and red flags to look out for when visiting a setting. Find the 
latest guidance on GOV.UK and searching ‘OOSS’. 

Even though schools are open to all again, 
accessing school work remotely from home will 
still be necessary if children are self-isolating or 
doing homework online. 

At Meon Junior School, Headteacher Sara Paine 
found doing online lessons very nerve-wracking. 
But with parents and staff working as a team, the 
school was able to successfully run three live 
lessons a day and three assemblies a week, with 
98% of pupils joining lessons. 

Here are some top tips to help your children to be 
ready to learn: 

• help them find a comfortable learning space at 
home 

• start logging on and getting ready 5 minutes 
before lessons start 

• support them to pay attention in their lessons 

• praise their hard work 

• tell them to ask questions and show them how 
to virtually ‘raise their hand’ 

• take an interest in their progress and learning 

• remind them to finish any tasks teachers set - 
these may contribute to Teacher Assessed 
Grades this summer 

• discuss any feedback they get from teachers 

• listen to them and help them to manage their 
feelings 

• stay in touch with the school about their learning 
and wellbeing, feedback what’s going well and 
what could be better.

Supporting your child’s learning when they have to 
be at home is challenging so be patient with your 
child and with yourselves - doing your best is all 
that anyone can ask.  You can find out more on our 
website at www.portsmouthcc.gov.uk by 
searching on ‘remote learning’
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Top tips for remote learning from home
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Six top tips to 
help you recycle

1 Make sure you’re recycling right 
Search recycling at www.portsmouth.gov.uk  
for all the information you need. And search 
mythbusters on the site for answers to frequently-
asked-questions, like why we only collect plastic 
bottles. The top contaminants we see in recycling 
bins are plastic yoghurt pots, butter tubs and 
plastic food trays; cartons and coffee cups; foil  
and glass. Recycling banks are the places for 
cartons, coffee cups and glass. Find your nearest 
ones by searching local recycling points at 
www.portsmouth.gov.uk

2  Store your glass bottles
Because of the coronavirus restrictions, there’s 
been a huge demand for our bottle banks. If you 
can keep your glass recycling at home for a while, 
that would really help our 
services while they are 
stretched, and enable us 
to focus on rubbish and 
recycling collections.

3  Put a lid on it 
Plastic bottle lids can now be put in your green 
recycling bin. Just rinse the bottle, make sure  
it’s empty and, squash it. Screw the lid back on 
before popping it in.

4  Get composting
Spring is a great time to compost 
your green waste, turning it into a 
valuable food for plants. Find out 
more at www.recyclenow.com/
reduce-waste/composting

5  Waste less food
From effective food storage  
to planning your portions,  
www.lovefoodhatewaste.com 
is the place for tips on making 
food go further.

6  Join the Green 
Waste Club

Save on trips to the household 
waste recycling centre by joining 
the club. They’ll give you a brown 
bin and empty it every two weeks 
(apart from a break at Christmas). 
Search garden waste at  
www.portsmouth.gov.uk



Card Paper (not 
shredded) 

Food and 
drink cans

Plastic 
bottles 

Aerosols 

Check before you chuck!
Unfortunately, it’s quite common for recycling bins 
to be rejected due to the wrong items being placed 
in the green bin. In Portsmouth, please only put 
these materials in the green recycling bin:

• paper

• card

• plastic bottles

• food & drink tins/cans

• aerosol cans

Anything placed in the green bin, other than the 
items listed above, is known as contamination. 
Contamination increases the time and cost of 
dealing with waste and is unnecessary. Please 
make sure the materials are clean, dry and not 
contained within carrier bags or inside each other. 

For more information regarding recycling and why we 
don’t recycle certain items search ‘recycling and 
rubbish mythbusters’ at www.portsmouth.gov.uk

Food waste trial area 
expansion gets green light
24,000 more homes will be added to the food waste 
collections service from September. The food waste 
trial has had fantastic results over the past 18 months 
since its start, with an amazing 812 tonnes of food 
waste sent to recycling in its first full year.
Residents who will be part of the expansion will be 
told in late summer with deliveries of food caddies 
to follow. Food waste collections will take place 
weekly, on the same day as the rubbish collection.
Residents can put all food leftovers, raw and 
cooked, in the caddies which is then recycled and 
turned into fuel and fertiliser. 
Projects like this are all part of the council’s plan to 
encourage recycling - helping make Portsmouth a 
greener, cleaner and a more sustainable city.
Read more about the food waste trial by searching 
‘food waste trial’ on www.portsmouth.gov.uk

Residents in Havant should visit www.havant.gov.uk/bin-collections for 
information on collections and services.
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Long Covid 
support
If you’ve had COVID-19 and are 
experiencing symptoms long after the virus 
has gone then you could have post-Covid 
syndrome or Long Covid. Symptoms can 
include breathlessness, tiredness, muscle 
pain, continued change to taste or smell 
and poor memory or concentration.

If you’re experiencing symptoms of Long 
Covid, advice and support is available at 
www.yourcovidrecovery.nhs.uk 

Stick with it
We all want to see the back of COVID-19. Now with 
the vaccinations being rolled out, an end is in sight. 
To help protect the NHS and save lives, we have to 
continue to:
• follow the guidance in place, including washing 

our hands regularly, covering our nose and 
mouth and making space

• self-isolate and book a test straight away if you 
develop symptoms - a new, continuous cough, a 
high temperature or a loss or change to your 
taste or smell. Book a test online at nhs.uk/
coronavirus or call 119 if you can’t get online

• self-isolate if you test positive for COVID-19, or 
are advised that you’re a close contact of 
someone who has tested positive

For the latest accurate advice and guidance, go to 
www.nhs.uk/coronavirus or www.gov.uk/
coronavirus or call 023 9268 8004 9am–4pm 
Monday to Friday.

healthhealthtalk
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UPDATE
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Taking care of your 
mental wellbeing
You can get advice and a personalised mind plan at  
www.everymindmatters.co.uk. If you need extra support:

• PositiveMinds can help if you’re struggling with 
anxiety, feeling low, debt or bereavement. Call 023 
9282 4795 or go to  
www.positivemindsportsmouth.org.uk 

• call the Solent Mind wellbeing helpline 023 8017 9049, 8am-8pm weekdays and 9am-5pm weekends or 
visit www.solentmind.org.uk  

• Talking Change uses talking therapies to help you cope with low mood or anxiety, or with a physical 
condition like chronic pain or fatigue. It’s a free service. Call 0300 123 3934 or visit  
www.talkingchange.nhs.uk 

• whatever you’re going through, you can call the Samaritans free anytime, from any phone, on 116 123. 

Find more information at portsmouth.gov.uk/mentalhealth
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COVID-19 
vaccination 
We have safe and effective vaccines for COVID-19. 
Getting vaccinated is the best way to protect 
people from coronavirus and will save lives.

The NHS is currently delivering the vaccine to 
people most at risk of coronavirus. Once those at 
the highest risk are vaccinated it will be offered 
more widely. This is how we can help the NHS 
deliver this programme:

• Make sure you are registered with a GP practice 
and that they have your correct contact details. 
You can update these through your GP’s website.

• Wait for the NHS to contact you. Only contact 
the NHS to book an appointment if you are aged 
60 or over, are clinically extremely vulnerable, are 
a frontline health or social care worker or receive 
unpaid Carer’s Allowance and haven’t had your 
first dose. Visit nhs.uk/covid-vaccination to book 
or call 119 if you can’t get online.

• Even if you’ve had your vaccine, keep following 
all the guidance that’s in place to control the 
virus and save lives. 

The vaccine is free on the NHS and they’ll never ask 
for your bank account or card details. Find out 
more: www.nhs.uk/covidvaccine 

Bereavement 
support
Losing a loved one is very difficult and can feel 
even harder during the pandemic. There’s a 
bereavement directory on the HIVE Portsmouth website providing the details of organisations who can help with advice, information and support to help you deal with both the practical side of losing someone and cope with your feelings of grief. 
Visit www.hiveportsmouth.org.uk/news/
bereavement-support 

http://www.everymindmatters.co.uk
http://www.positivemindsportsmouth.org.uk
http://www.solentmind.org.uk
http://www.talkingchange.nhs.uk
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Maternity support
If you’ve just found out you’re pregnant there’s a 
new way for you to register for maternity care. 
You don’t need to go through your GP, you just 
need to visit www.pregnotes.net/SelfReferral/
CareLocation/SHIP  This will notify the midwife 
team at Portsmouth Hospitals University Trust 
who will contact you to book an appointment for 
you to see them. If you don’t have access to the 
internet or struggle to understand written 
English you can call 078 3469 8886. 

Support for young people
The impact of the pandemic can be a difficult 
time for children and young people. During this 
time, it’s important you support and take care of 
your family’s mental health – there are lots of 
things you can do, and more support is 
available if you need it.

Know a child or young 
person who is struggling? 
Young people aged 11-18 in Portsmouth can 
access free, safe, anonymous online 
counselling and wellbeing support from www.
Kooth.com. There are no waiting lists or 
referrals - young people can register 
themselves anonymously. As well as 
counselling, Kooth offers a range of wellbeing 
resources and self-help tools, as well as a safe 
space for young people to share their stories 
and offer each other advice and support.

Find out more about Kooth and further support 
services available on our dedicated children’s 
mental health page www.portsmouth.gov.uk/
youngpeoplementalhealth 

NHS 111 First
Last year, the Emergency Department at Queen 
Alexandra Hospital became one of the first in the country to launch a new way to access urgent 
care. To continue supporting social distancing 
measures and help you get the right care, think 
111 first. If you have an urgent but non-life-
threatening medical need, contact NHS 111 by 
phone or online. 
After being assessed, NHS 111 can direct 
patients to book an appointment at the most 
appropriate service whether that is your local 
Emergency Department, Urgent Treatment 
Centre, GP surgery, pharmacy, 
emergency dental service 
or walk-in clinic, if 
required.
The Emergency 
Department at QA 
always remains 
open and if you 
have a life-
threatening illness or 
injury, you should still 
dial 999. 
Find out more: 111.nhs.uk

Do you want to help your 
community?  Get involved with 
Communities Against Cancer
Communities Against Cancer is a project to 
raise awareness of cancer in your 
community and we need your help to get 
simple, clear messages to people in your 
area. It’s about understanding how people 
can reduce their cancer risk and how to get 
help if they are worried. We can provide 
grants to help people spread these 
messages in new ways.  You don’t need to 
know anything about cancer – we can give 
you free training. To find out more contact 
Claire Vincent at Action Hampshire. claire.
vincent@actionhampshire.org/078 0137 
9448 for a chat.

healthhealthtalk

28 health health talk

http://www.pregnotes.net/SelfReferral/CareLocation/SHIP
http://www.pregnotes.net/SelfReferral/CareLocation/SHIP
http://www.portsmouth.gov.uk/youngpeoplementalhealth
http://www.portsmouth.gov.uk/youngpeoplementalhealth
http://111.nhs.uk
mailto:claire.vincent%40actionhampshire.org?subject=
mailto:claire.vincent%40actionhampshire.org?subject=


Smoke Alarms 
Save Lives
Don’t forget fire safety in your spring clean. Smoke 
alarms provide an early warning, give you time to get 
out, stay out and then call 999.

Contact your local housing office if you do not have a 
smoke alarms or there is a fault with one. We will install, 
maintain and service your smoke alarms and offer support if 
needed. All properties should have at least one hardwired smoke 
alarm.

In the meantime make sure to:

• carry out a weekly check on your smoke alarm

• never remove or disconnect your smoke alarm

• tell your local housing office if you don’t have at least one hardwired smoke alarm

• don’t overload your electrical sockets

• ensure plugs and sockets are not damaged, check that visible cables and leads are in good condition.

Free money and energy saving advice
You might be eligible to receive expert 
energy saving advice and energy saving 
measures through a free of charge energy 
saving phone appointment. 
During this appointment you can receive:
• expert advice on ways to save energy 

and water at home to reduce your bills
• free energy saving measures sent to 

your door such as LED lightbulbs and 
draught proofing

• impartial advice on switching energy 
supplier to save on average £270 a year

• referrals to an income maximisation 
service, with an average increase of 

£3,000 a year 
• support with applications to grants and 

discounts on your energy and water bills
• referrals to local organisations for extra 

support
• support with fuel payments
You may be eligible if: 

• you’re on a low income; or
• you receive a means-tested benefit; or
• you have a long term health condition; or
• you are responsible for children; or
• you are considered vulnerable
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Aries 
March 21 - April 20
In the first few weeks of March 
there’ll be times where you feel 
like the universe is challenging you 
- but stay calm and try not to 
worry. By the end of the month it’s 
those around you that you need to 
focus on. There’s people in your 
life who need your support - this 
will be the time to show them.

Taurus 
April 21 - May 21
Patience might not be your strong 
point Taurus, but we know you 
could benefit from it! Whether you 
need to try give it one more go, or 
decide it’s time to walk away, 
making peace with your decision 
should be the goal.

Gemini 
May 22 - June 20
You’re a real ‘doer’ Gemini; from 
making sure the housework gets 
done to practicing your favourite 
sport, you’re always looking for 
something to do. Try to slow the pace 
this month and try reading a new 
book or taking an online course. 

Cancer 
June 21 - July 22
As a water sign you’re used to 
wearing your heart on your sleeve. 
Talking things out and hearing other 
people’s perspective is therapeutic 
for you, now more than ever.

Leo 
July 23 - August 23 
Set yourself realistic goals and 
watch yourself achieve them. Stop 
the negative thinking and 
comparing yourself to others - the 
best thing about you is you!

Virgo 
August 24 - September 23
Finances might be a worry for you 
Virgo. Search for solutions to money 
problems and you’ll have the answers 
halfway through the month.

Libra 
September 24 - October 23
Whatever bad happened in the past 
should stay there. The future is far 
brighter. Think about ways to cheer 
yourself up: from an indoor house 
plant to preparing your favourite 
home cooked meal - you’re truly the 
master of your own fate.

Scorpio 
October 24 - November 22
You’re a natural problem solver 
Scorpio! Put your skills to good 
use by offering help to those 
around you. Show the world small 
acts of kindness can make a big 
difference, as well as making 
yourself feel great in the process.

Sagittarius 
November 23 - December 21
Keep your spending in check 
during March, and reap the 
benefits later. You’ve no doubt 
saved money by not travelling 
much, so think about the practical 
things your money can go 
towards.

Capricorn 
December 22 - January 19
Let your creative side come to the 
surface this March, Capricorn! 
Whilst you find happiness in order, 
there’s something to be said for 
just going with the flow and seeing 
what will happen. Try cooking a 
recipe you’ve never done before, 
or changing up the usual route you 
go for a walk. Sometimes the 
journey is more important than the 
destination.  

Aquarius 
January 20 - February 19 
You’re used to spending time 
alone, and could happily continue 
staying inside your own little 
world. But just look out the window 
and see how much life has to 
offer! Soon you’ll get that spring 
back in your step, and it won’t just 
be because of the seasonal 
change, but a life one.

Pisces 
February 20 - March 20
Staying calm during difficult 
situations is important this month 
Pisces. Whilst you like spending 
time on your own, now’s the time 
to focus on friendships and 
emotional relationships to bring 
positivity back in your life.

HOROSCOPES



ASK PAM
Dear Pam

Since lockdown started my partner’s been a lot nastier with me and the kids. 

Last week he hurt me because I didn’t dry the dishes after washing them, and 

yesterday he violently shook our son because he forgot to do his homework. 

He’s always been aggressive, but now I can’t take it anymore.

From the outside we look like a happy family, but no one really knows what he 

puts us through. I don’t want to be with him anymore, but I feel stuck. Pam, 

what can I do? 

One more thing, please could you keep my name and location a secret? 

From, Anonymous 

Safer Portsmouth 
Partnership
If you would like support, Stop 
Domestic Abuse can help. Call 023 
9206 5494 from 9am – 9pm Monday 
to Friday and 10am – 6pm weekends 
and bank holidays. You can also email 
portsmouthreferral@
stopdomesticabuse.uk anytime. 

Codeword 
scheme
If you are experiencing 
domestic abuse and need 
urgent help but cannot call or 
email, go to a nearby 
participating pharmacy and ask 
for ‘ANI’. ‘ANI’ stands for Action 
Needed Immediately but also 
sounds like the name Annie. If a 
pharmacy has the ‘Ask for ANI’ 
logo on display, it means they 
are ready to help. They will offer 
you a private space, provide a 
phone and ask if you need 
support from the police or other 
domestic abuse support 
services.
Look out for this ASK FOR ANI 
logo in participating pharmacies

Got something to Ask Pam?
Send your problem to: Ask Pam, Corporate 
Communications, Portsmouth City Council,  
Civic Offices, Guildhall Square, Portsmouth PO1 2AL

Not sure if what you are going 
through is domestic abuse? Go 
to page 8 & 9 to take our quiz to 
find out more. 

First of all, well done for taking 
the first step and asking for 
help. What you have described 
is called domestic abuse, which 
is when there is an incident or 
pattern of incidents of 
controlling, threatening, 
degrading and violent behaviour, 
including sexual violence. 

On this page I’ll show you the 
different ways you can get help. 
You need to choose which 
option is best for you and take 

action now for the safety of 
yourself and your children. 

Remember, if your life or 
someone you know is in 
immediate danger, call 999. If 
you are safe, but need to report 
a crime such as criminal 
damage, physical violence or 
sexual violence, call the police 
on 101. If you are under 16 and 
want to talk about domestic 
abuse please call Childline on 
0800 1111.

Pam Says...
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Spring wordsearch!

COMMUNITY  

SPRING

EASTER

PLANTING

GREEN

WELLBEING 

ELECTION 

SUPPORT

WILDLIFE 

RECYCLING 

GARDEN 

HEALTHY 

We’ve scrambled 12 words for you to find in our 
spring wordsearch puzzle. Good luck!
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