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We’ve worked hard to make sure that the information  
in this edition was correct when it went to press. At that 
time, lockdown was due to end on 2 December. The 
situation during the pandemic is always changing and 
some things might be different by the time your House 
Talk is delivered. We’re sorry if this means content in 
the magazine is no longer up to date. You can see the 
latest coronavirus advice and information on council 
services at www.portsmouth.gov.uk
Subscribe to our regular email bulletins at 
www.portsmouth.gov.uk /updates-sign-up
Follow us on social media: 
www.facebook.com/Portsmouthcitycouncil 
www.twitter.com/portsmouthtoday 
www.instagram.com/portsmouthcitycouncil
Our switchboard is on 029282 2251

Important message to our readers

Our Residents Consortium meetings are open to all 
council tenants and leaseholders. We discuss topics 
about the community and what might affect you. The 
subjects are picked and decided by residents and the 
council will share with you all relevant information on its 
services. Meetings are usually held on the first Thursday 
of each month at 6pm. Due to coronavirus we have 
been unable to meet in person but have started to run 
our meetings using Microsoft Teams. If you would like to 
join these meetings please contact Charlotte Ford on 
02392 834835 or email Charlotte at  
charlotte.ford@portsmouthcc.gov.uk 

Do you want to be part of  
our Residents Consortium?

You can get this Portsmouth City 
Council information in large print, 
Braille, audio or in another language 
by calling 023 9268 8225.
House Talk is produced by Portsmouth  
City Council. www.portsmouth.gov.uk

House Talk is printed on 100% 
recycled paper using vegetable inks. 
Please recycle this magazine when 
you have finished with it.

Resident Engagement Team:  
Email: housing.engagement@portsmouthcc.gov.uk 
Civic Offices, Portsmouth PO1 2AL

Leaseholder services 
Paulsgrove & Wecock Farm  .....................................call 9283 4561 
Buckland, Landport & Portsea ................................call 9283 4845 
City South  ..........................................................................call 9284 1486 
Leigh Park  ......................................................................... call 9284 1741

Area offices: 
Buckland ..............................................................................call 9260 6500 
Somerstown ......................................................................call 9260 6300 
Landport ..............................................................................call 9260 6400 
Leigh Park ...........................................................................call 9230 6900 
Paulsgrove ..........................................................................call 9260 6030 
Portsea .................................................................................call 9260 6200 
Wecock Farm ....................................................................call 9260 6100

Out of hours  ....................................................................call 9282 4244

 www.facebook.com/lovehousetalk

Contact us:

for Portsmouth

The area offices will be open over Christmas excluding 
Friday 25, Monday 28 December and Friday 1 January. 
For opening times please check with your local 
Housing Office or on our website.

City Council and Police & Crime Commissioner 
elections are due to be held on 6 May 2021. Voting 
at the polling station will still be possible but you 
may prefer to vote by post at these elections. Apply 
for a postal vote now by going to Portsmouth.gov.
uk/votebypost

Advertisements: Whilst every effort has been made to ensure the 
accuracy of advertisements or sponsorship in this publication, Portsmouth 
City Council cannot accept any liability for errors and omissions. We will 
not accept any responsibility for claims made by advertisers and their 
inclusion in House Talk, and this should not be taken as an endorsement 
by Portsmouth City Council.

Competitions in House Talk are open only to residents who live in a 
Portsmouth City Council property. They are not open to employees of 
PCC. One entry per household.
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Welcome to the winter edition of House Talk! I hope this edition  
finds you safe and well, and that it is a helpful and enjoyable read.
At the time of us going to print the government had 
announced new restrictions and we had just gone into a 
national lockdown, which was due to end on 2 December. 
These new restrictions require people to stay at home 
except for specific purposes, prevent gathering with 
people you do not live with except for specific purposes, 
and close some businesses and venues. 
Most of our housing services will remain open to the 
public. The Portsea Area Housing Office will be closed as 
this is based in the John Pounds Centre. All other Area 
Housing Offices remain open for cash payments. We have 
updated www.portsmouth.gov.uk/services/coronavirus-
covid-19 which provides detail on the status of all our 
housing services.
As you know the coronavirus pandemic has seen changes 
to the way we deliver some of our services. Since the last 
edition we have been working hard to safely reinstate 
more services whilst following Public Health England and 
government advice.
Here are some of the ways the housing teams and our 
contractors have been working over the past few months:
• The housing teams across the housing offices have 

continued to do their best to support tenants and 
leaseholders. We have now reopened all 7 area office 
cash counters. We’re also making appointments to 
see tenants when necessary for sign-ups, serious 
anti-social behaviour, complex financial support and 
for those who are unable to use email and phone 
services.

• The housing, needs, advice and support team have 
continued to help residents facing difficulties with 
housing. The team successfully supported rough 
sleepers to move out of the emergency hotel 
accommodation into more sustainable forms of 
temporary accommodation. We have been successful 
in getting significant funding from government to 
secure accommodation for the longer term. 

• Our money advisors have been helping with benefit 
entitlements for those who are working less hours or 
being made redundant, and ensuring any redundancy 
pay is treated correctly for benefit purposes.

• Our sheltered housing team have been working hard 
to ensure the physical and mental wellbeing of our 
residents. Following government shielding advice  
we have now started to accept new residents.

• Our energy services team continue to provide 
support for our tenants and leaseholders in 
Portsmouth and Havant. Take a look at pages 20  
and 21 for more information.

• Since July our youth clubs opened for small bubbles 
of young people. Our adventure playgrounds also 
opened in the summer to provide small group bubble 
sessions for vulnerable children by invitation only.  
Our teams have been working hard to ensure each 
child is offered a session during the week. The 
national lockdown has impacted on the service and 
we hope to go back to this way of working after 
Wednesday 2 December. Check www.portsmouth.
gov.uk/services/coronavirus-covid-19 for the very 
latest on all our services.

• Our building services teams and contractors are 
mostly back to business as usual, providing repairs 
and maintenance services for you.

• The cleaning and grounds maintenance services are 
also operating close to business as usual and you will 
see our estate services officers working hard to keep 
an eye on communal areas.

• The out of hours service continues to deliver as  
much of the normal service out of hours as possible.

The examples above are just a handful of ways we have 
been working to provide and deliver services to you. I am 
very proud of all the housing service teams, they have 
coped so well with the enormity and pace of the changes 
and have shown incredible levels of determination and 
resilience. The teams do really appreciate your 
compliments about the services they are providing,  
as well as your thoughts on service improvements. 
Please get in touch complimentcomplaint@
portsmouthcc.gov.uk.
I’d also like to thank you again for your support  
and patience whilst we work through the changes. 
For full details of the new restrictions visit www.gov.uk/
guidance/new-national-restrictions-from-5-november
For details of the changes to our services visit  
www.portsmouth.gov.uk and search ‘lockdown 
restrictions and guidance’

Take care and stay safe.

DEAR READERS,

James Hill
Director Housing, Neighbourhood and Building Services 

We’ve also introduced a new tool on our website so there is a simple way to let us know if you see something you’re 
worried about and think a business might not have the right safety measures in place. If you get in touch through 
our online form, we will act quickly to make sure the business is following coronavirus-secure guidance. 
 www.portsmouth.gov.uk/coronavirussecurityreporting
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What is it?
The DofE provides balanced programmes of fun 
activities that develop the mind, body and soul 
through social interaction and team working.  
The DofE encourages young people to live life  
as an adventure!
There are four sections to complete:

• Volunteering: undertaking service to individuals  
or the community. 

• Physical: improving in an area  
of sport, dance or fitness activities. 

• Skills: developing practical and social skills and 
personal interests. 

• Expedition: planning, training  
for and completion of an adventurous journey. 

Anyone can join! 
Taking part can lead to a Bronze (14+ years), Silver 
(15+ years) or Gold (16+ years) Duke of Edinburgh’s 
Award! 

Why do a DofE programme? 
Young people develop skills and attitudes they need 
to become more rounded, confident adults. Qualities 
that colleges, universities and employers are 
attracted to. So, by supporting your child to do their 
DofE, you are investing in their future. 

How can the Youth Service help? 
Staff at the Portsmouth Youth Service have been 
supporting young people through the DofE. Young 
people can have access to a wide range of activities 

The Duke of Edinburgh’s Award 

Charlotte, who successfully completed  
her Bronze DofE programme last year, said, 

“Doing the voluntary, skills and physical 
activities was straight forward and I enjoyed it as 
it was things I enjoyed doing. I did not feel I was 
doing anything too hard so I just had fun doing it 
but the expedition was Mentally and physically 
challenging. It was something I am not used to 
so it pushed me a lot. Some things I enjoyed in 
particular were the views from the hilltops and all 
the wildlife I saw on the journey. I achieved a lot 
and I am proud for doing it.”

including music, dance, gardening, and sports 
amongst many others. Young people who have  
taken part so far have developed self-confidence, 
independence, responsibility and made new  
friends.  And there are no costs – it’s all FREE!

How to join?
If you know someone who may be interested, or  
have any questions, please contact your nearest 
youth club.
Hillside Youth Club (Paulsgrove)  
& Stamshaw Youth Project 

Call Liz on 023 92882551 / 07760997238

Brook Club (Somerstown) & Portsea Youth Club 

Call Jess on 023 92688252 / 07766990273

BYAC (Buckland) 

Call Mick on 023 92754851 / 07958 337234



Apply for school 
places online
Get your kids off to the best start possible by 
applying for school places online - BEFORE the 
deadline!
If your child was born between 1 September 2016 
and 31 August 2017, you should be applying for 
their first school place. 
Parents of children in Year 2 should be applying 
for a place at junior school. 
Apply online:
• Transferring to junior school applications will 

be open until midnight on Friday 15 January 
2021.

• Starting school applications will be open until 
midnight on Friday 15 January 2021.

You can find out more about how applications for 
school places work by visiting www.portsmouth.
gov.uk/schooladmissions emailing 
admissions@portsmouthcc.gov.uk or by calling 
023 9268 8008.
The cut-off date for applying for a place at 
secondary school was 31 October 2020. If you 
missed the deadline, call 023 9268 8008.
School places will be offered to those who 
applied online to start school and transfer to 
junior school on Friday 16 April 2021 (those who 
made paper applications will have an offer letter 
sent out on this day; offers cannot be 
communicated over the phone). 
If you applied for a secondary school place online 
before the deadline, you’ll receive an offer on 
Monday 1 March 2021 (those who made paper 
applications will have an offer letter sent out on 
this day; offers cannot be communicated over 
the phone). 

Five steps to 
staying safe  
at school
Five steps to staying safe at school

We all have a role to play in keeping safe at 
school. Here are our top tips to help us all  
do our bit.
1. Remember the basics - keep 2 metres 

apart, don’t gather in groups at the gates 
and wash hands regularly

2. Get to school safely - if you travel by public 
transport make sure everyone over 11 
wears a face covering

3. Don’t miss out - school is the best place 
for children to learn, see friends and get 
support from teachers

4. Get advice if you’re ill - if someone has 
coronavirus symptoms they should isolate 
and get tested. If a child has other 
symptoms the NHS website can help with 
whether or not they can go to school

5. Stay at home if asked - follow NHS rules on 
when and how to isolate, don’t go out and 
about or meet friends.

Speak to your school or visit our website for 
more help and advice.

portsmouth.gov.uk/readytolearn
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Garages and Parking Spaces 
The charge for parking spaces is broadly in  
line to that of all members of the public and the 
council’s own parking charges. Where our 
tenants have a parking space or garage however 
tenants get a discount. From the 1st April 2021 
the proposed rate for both parking and garages 
will increase by 1.5%.

Heating Charges
We currently have 15 blocks in Portsmouth 
where we provide heating, and in some cases  
hot water and the cost of this is then re-charged 
to the individual tenant. The full cost of heating 
and hot water is charged to tenants on a block by 
block basis, to reflect the actual energy costs of 
these blocks. None of these costs are met from 
rents. The council have managed to purchase 
energy through its corporate contracts on the 
tenants’ behalf and we are pleased to say that the 
energy rate will be frozen for another year.

Rents
We understand that the current times are uncertain 
and the council has only increased rents and charges 
where it has to in order to maintain good quality 
housing and services. Last year was the first time 
that dwelling rents had been increased in 4 years. 
This year the council is seeking to increase dwelling 
rents by 1.5%, this means if your rent last year was 
£87.28, from the 1st April 2021 it will be £88.59, an 
increase of £1.31 per week.
General Service Charges
These charges are separate from your rent, and  
help cover things like:
• The anti-social behaviour unit
• Resident development service
• Money advice
• Estate services
• Youth and play services
• Out of hours service
• Communal lighting
• Cleaning services 
• Grounds maintenance
If you live in a house or bungalow, charges are 
cheaper as you do not receive services like 
communal lighting, gardening or cleaning services.
The proposed new charges to come into force on  
the 1st April 2021 are:
£6.58 per week for houses and bungalows (Increase 
of £0.28 per week)
£16.10 per week for flats, bedsits and maisonettes 
(Increase of £0.84 per week)
Sheltered Housing Charges
These Charges are only paid by tenants in sheltered 
housing schemes and cover specific costs of shared 
facilities in these schemes such as:
• The scheme manager and support assistants
• The emergency pull chord system in each 

property and the out of hours response services
• Provision of and access to advice and support 

with housing and care related services
• In order for sheltered housing tenants to 

continue to cover the costs of the service 
provided the proposed charges that will apply 
from the Thursday 1 April 2021 are as follows:

• £16.52 per week for tenants in category 1 
schemes (Increase of £0.42 per week)

• £53.06 per week for tenants in category 2 
schemes (Increase of £1.96 per week)

• £93.10 per week for tenants in category 2.5 
schemes (Increase of £3.50 per week)

Laundry Charges
The cost of for laundry tokens in our blocks will 
remain the same as last year.
• Wash Machine Token £2.00 
• Tumble Dryer Token £1.50

We want to hear from you
If you would like any further details on how these 
charges are put together, how they affect social 
housing in Portsmouth or if you would like to 
comment on any of the changes to rents and 
charges please contact the resident engagement 
team at charlotte.ford@portsmouthcc.gov.uk  
or by phone on 02393 834835.

Have your say on rent 
and service charges
Each year the council, your landlord, consults  
you when setting rents and other charges that  
may come into force from 1 April.

This is ahead of the Cabinet Member for Housing 
and Preventing Homelessness Councillor Darren 
Sanders deciding new rents and charges on 
Monday 25 January 2021 at 16:30. Because of 
social distancing the meeting will be held virtually 
which means it is not open to the public to attend 
but will be live streamed on the council’s website. 
Residents and other members of the public may 
submit deputations no later than two days before 
the meeting if they wish to comment on this item.
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What’s next  
after school?
With coronavirus causing uncertainty for many  
year 11s, Flying Start Portsmouth wants to 
reassure young people and their families about 
what’s next after school when considering 
college, an apprenticeship or employment. 

Options, options, options!
Whatever you decide, it’s really important you 
choose something you enjoy and are good at.  
You have many options - so work to your 
strengths. Think about your learning style.  
Do you enjoy theory or something practical?  
This will help you pick what’s next. 

Let’s make a plan 
If you want to talk about your options after year 
11, a career adviser can help you make a plan. 
Visit https://bit.ly/FlyingStartPortsmouth to  
find your future today. 

Help for children and young people with 
special educational needs and disabilities 
(SEND).

Parents and carers praised the support 
Portsmouth keyworkers and schools give to 
children with special educational needs and 
disabilities (SEND) in a recent survey.

Kate Bradley, mother of two boys, said: “I have  
had lots of support with both my children. Lucas, 
my youngest son, didn’t cope well in mainstream 
school. He got his Education, Health and Care 
(EHC) plan during lockdown and is now in the 
Inclusion Centre at Portsdown Primary School.  
He is so happy being there. For the first time 
ever he got star of the week! 

During lockdown my eldest son, Jake, who has 
autism was only at school part-time but is very 
happy now he is back full-time at Redwood Park.

Read the full report and find information  
about local services available for children and 
young people who need additional support at  
www.portsmouthlocaloffer.org.uk
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Contact 111 first  
for urgent care
If you need urgent medical help but your 
condition isn’t life-threatening, contact NHS 111 
first who will direct you to the right service. This 
could be your GP, a minor injuries unit, urgent 
treatment centre or a time slot to attend the 
Emergency Department at Queen Alexandra 
Hospital in Portsmouth if needed.
The Emergency Department remains open at all 
times and if you are experiencing a medical 
emergency, please still attend the ED or call 999.
Contacting 111 first helps you get the right care, 
in the right place, at the right time and helps 
maintain social distancing in the Emergency 
Department. Find out more:  
www.porthosp.nhs.uk/nhs111

Stay warm
Heat your home to at least 18°c (65°f) if you can. 
You might prefer your living room to be slightly 
warmer. Several layers of thin clothing are 
warmer than one thick one. Have regular hot 
meals and drinks. At least one hot meal a day is a 
must. If you need help with this call Meals on 
Wheels on 023 9268 8390.

Look out for others 
Keep an eye out for elderly relatives and 
neighbours and support them in the cold 
weather. More information can be found on  
www.nhs.uk/staywell

 Get a flu jab 
Make sure you get your free jab if you:

• Are 65 or over 

• Are pregnant

• Have a long-term health condition like 
asthma, diabetes or heart disease

• Are a registered carer for someone 

• Are a frontline health or social care worker

• Live with someone who is on the NHS 
shielded list

Children aged two and three can get a free nasal 
spray vaccination from their GP. All school 
children from Years R-7 will be offered the nasal 
vaccine at school this year. If you get flu and 
coronavirus at the same time, research shows 
you’re more likely to be seriously ill so it’s really 
important to get the flu vaccine to help protect 
yourself and the NHS. You should have it every 
year as the vaccine protects against different 
strains of flu which can change each year. There’s 
enough flu vaccine for everyone who needs it. GP 
surgeries and pharmacies receive them in 
batches as they don’t have enough fridge space 
to store it all in one go. So if you weren’t able to 
get your flu vaccination when you first tried you 
will be able to get it before flu season starts, 
which is usually December.

Sort out your tablets
Speak to your pharmacist about medicine you 
should have at home. If you have a prescription, 
don’t forget to pick it up before the holidays, 
when many GPs and pharmacies are closed. 
Follow instructions on medicines and finish the 
course. If you get regular prescriptions ask your 
surgery about electronic repeat dispensing.  
If you’re on certain benefits, you and any 
dependent children might be able to use 
Pharmacy First. This service provides free 
medication for a number of minor ailments from 
your pharmacy - without needing to go to your 
GP for a prescription first. Search ‘Pharmacy 
First’ on www.portsmouthccg.nhs.uk to find out 
more about who can use the service and which 
conditions it can help with.

This year, because of coronavirus, it’s more 
important than ever that we do what we can  
to keep ourselves and our families well over 
the winter. You can find out more information 
at www.nhs.uk/staywell

Staying well and 
warm this winter
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Download the app
Join the 19 million people who have 
downloaded the NHS Covid-19 app and help in 
the fight against coronavirus. 
It’s the fastest way to know if you’ve been in 
close contact with someone who tests positive 
for coronavirus. The app also allows you to 
check symptoms, book a coronavirus test and 
quickly check-in to venues by scanning a QR 
code. If you’re alerted and need to self-isolate, 
it will set a countdown timer. And as the app 
tracks coronavirus and not you, it will not hold 
any personal information about you or track 
your location and keeps your privacy and 
identity secure. 

Get tested
If you have any of the main symptoms of 
coronavirus; a high temperature, new continuous 
cough or a loss or change to your taste or smell, 
get a test as soon as possible and only leave 
home to get tested. Stay at home until you get 
the result. Anyone you live with, and anyone in 
your support bubble, must also stay at home until 
you get your result. 
Only those with symptoms or have been advised 
by a health professional should get tested.

Visit nhs.uk/coronavirus to book a test or call 
119 if you can’t get online.

We currently have two testing sites in the city; 
one on North Habour Road and one in the car 
park of the University of Portsmouth Eldon 
building. Both of these need to be booked using 
the details above. You might be offered a test site 
outside of the city if that has better availability. 
You can also request a home testing kit.

HANDS
FACE
SPACE

There are three simple things we must all do  
to keep protecting each other:

 f Keep washing your hands regularly.

 f Wear a face covering in enclosed spaces.

 f Stay at least two metres apart – or one metre 
with a face covering or other precautions.

Looking after yourself
If you find that you’re struggling with your 
mental health at the moment, you’re not alone. 
It’s important to look after your mental wellbeing 
and it’s ok to ask for help. 

• PositiveMinds in Portsmouth has trained 
wellbeing advisors who can help if you’re 
struggling with anxiety, feeling low or are 
concerned about things like debt or 
bereavement. They can also offer special help 
to veterans and their families. Call 023 9282 
4795 or go to www.positivemindsportsmouth.
org.uk

• The NHS Every Mind Matters website provides 
simple tips and advice for you to look after your 
mental wellbeing during this time. Visit  
www.everymindmatters.co.uk to get your free 
online personal Mind Plan  

• Solent Mind has support and ideas to help you 
cope. Visit solentmind.org.uk

• Visit portsmouth.gov.uk/mentalhealth for more 
tips, advice and details of local and national 
organisations who can support you with your 
mental health.
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What is sheltered housing?
Sheltered housing is mainly for older people 
who need different levels of support with their 
daily living.

To be eligible for any Portsmouth City Council 
sheltered housing schemes, you will 

• Have a defined housing need 

• Have support and/or health needs 

• Benefit from the sheltered housing services 
provided 

• Be over 55 years old. Under 55s with support 
needs may be considered 

• Your needs will be assessed by a member  
of our housing options team for sheltered 
housing and adult social care for extra care 
housing

You may be eligible for sheltered housing or extra 
care housing, according to your age and needs, 
regardless of whether or not you are a council 
tenant. We assess applicants, and have a waiting 
list for suitable properties.

If you think some form of sheltered housing  
would suit you or someone you care about,  
email housing.options@portsmouthcc.gov.uk  
or phone Housing Options on 023 9283 4989. 

Attention 
leaseholders 
If you are a Portsmouth City Council 
leaseholder and are considering selling your 
property please bear in mind that the council 
might be interested in repurchasing.

Selling back to the council compared to the 
open market offers a number of benefits which 
we will be happy to discuss with you.

If you are interested in finding out more please 
contact your leasehold officer in the first 
instance.  If you are unsure who your leasehold 
officer is please contact Jack White on 023 
9268 8827 or at jack.white@portsmouthcc.
gov.uk or Sheryl Angus on 07852 722580 or 
sheryl.angus@portsmouthcc.gov.uk 
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Portsmouth City Council is the only local 
authority in the UK that employs a Learning 
Disability Champion.
The role of the Learning Disability Champion 
is very varied, working to help people with 
learning disabilities to get their voice heard 
and to raise awareness of their needs and 
aspirations.
The role is also to promote the rights of 
people with a learning disability and support 
fair access to all public services in 
Portsmouth, as well as being involved in the 
planning, development and commissioning  
of better services.
John Attrill, Learning Disability Champion 
said: “My role is to represent the views and 
perspectives of people with a learning 
disability at meetings and to access a range 
of organisations. 

I network with influential people in the city, 
for example MPs and I can act as an advocate 
when people with a learning disability need 
support.
It is a priority for me to engage with 
employers in both the public and private 
sector to develop and support access to  
work opportunities including apprenticeships.
Although I am having to work differently 
because of coronavirus, it is a priority not  
to let this work fall by the wayside. I want 
people with a learning disability in all settings 
to have an internet connection and want to 
hear from people about this issue.
If you have a learning disability and would like  
to have your views heard please get in touch!”

You can contact John by emailing 
John.Attrill@portsmouthcc.gov.uk 
or calling 030 0123 4019.

Meet John Attrill our  Meet John Attrill our  
Learning Disability Champion!Learning Disability Champion!
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Are you a problem gambler?
Since the coronavirus pandemic started, 39% of gamblers have increase their gambling,  
and 41% of those who bet have opened a new online gambling account since lockdown. 

Try this questionnaire:
• Do you bet more than you can afford to lose?

• Do you need to gamble with larger amounts of 
money to get the same feeling?

• Have you tried to win back money you have lost 
(chasing losses)?

• Have you borrowed money or sold anything to 
get money to gamble?

• Have you wondered whether you have a problem 
with gambling?

• Has your gambling caused you any health 
problems, including feelings of stress or anxiety?

• Have other people criticised your betting or told 
you that you had a gambling problem (regardless 
of whether or not you thought it was true)?

• Has your gambling caused any financial 
problems for you or your household?

• Have you ever felt guilty about the way you 
gamble or what happens when you gamble? 

Score 0 for each time you answer ‘never’

Score 1 for each time you answer ‘sometimes’

Score 2 for each time you answer ‘most of the time’

Score 3 for each time you answer ‘almost always’

If your total score is 8 or higher, you may be a 
problem gambler.

Being a compulsive gambler can harm your health 
and relationships, and leave you in serious debt. 

If you have a problem with gambling and you’d like  
to stop, support and treatment is available;

GamCare www.gamcare.org.uk offers free 
information, support and counselling to problem 
gamblers in the UK. It runs the National Gambling 
Helpline (0808 8020 133) and also offers face-to-
face counselling.

Gamblers Anonymous UK  
www.gamblersanonymous.org.uk runs local 
support groups that use the 12-step recovery 
system designed to promote abstinence and 
facilitate the process of recovery. There are also 
GamAnon support groups for friends and family.

Shop local  
this Christmas 
Please support businesses in your community 
by going local for your online Christmas 
shopping and buying gift vouchers from your 
favourite shops, salons and eateries. Many 
businesses are joining Portsmouth’s Go Local 
campaign by offering customers special offers 
and discounts. Find out more at  
www.portsmouth.gov.uk/gochristmas

Test and trace  
support payment 
If you’re at risk of financial hardship because 
you need to self-isolate you can also apply for  
a £500 a test and trace support payment. You 
can find out more and see if you qualify at www.
portsmouth.gov.uk/testandtracepayments. If 
you’re not online you can call 02392 616708 for 
help with your application.
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Warm House 
Discount Scheme
You could get £140 off your electricity bill for winter 2020 to 2021 under the Warm House Discount 
Scheme. Here are two ways to qualify, with a different application process for each.

• If you get pension credit, it may come 
automatically. If, as of 5 July 2020, you received 
the ‘guarantee credit’ element of the pension 
credit benefit, and your name (or your partner’s)  
is on the bill, you’re in what’s known as the ‘core 
group’. Provided your energy supplier is part of 
the scheme you should receive a letter (usually 
sent between October and December) confirming 
when the £140 will be deducted from your 
electricity bill. The letter may also ask you to 
contact the Warm Home Discount helpline to 
confirm your details. The helpline can also be 
used if you need assistance, or if you’ve not 
received your letter. Call 0800 731 0214.

• You may be able to apply directly to your 
electricity supplier for help if you do not get the 
Guarantee Credit element of Pension Credit but:

• your energy supplier is part of the scheme

• you’re on a low income

• you get certain means-tested benefits

Your electricity supplier decides who can get  
the discount - check with your supplier to see  
if you’re eligible and how to apply. 

The number of discounts suppliers can give  
are limited so get in contact now.

To find out more visit www.gov.uk/the-warm-home-discount-scheme
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Money issues?
We have qualified money advisors based in all of our area offices. Lots of people need 
help and we are not here to judge you. Jane, our Money Advisor in Paulsgrove said:  
“The best thing about my job is helping people to find their way out of debt and get rid 
of the constant stress and worry. If you need any help with budgeting or resolving debt 
issues we are here to help”.  Contact your Housing Officer for more information.

http://www.gov.uk/the-warm-home-discount-scheme


Finding the  
right job for you
Whether you have lost your job due to the 
pandemic, have been unemployed for a while  
or you are considering a change of career,  
there is help available.  

Free courses
The Learning Place in Derby Road, North End 
offers a range of free courses, to help you find 
work:

• Employability Support - help with online job 
search, applying for jobs online, or updating 
a CV 

• Learn My Way - help to get online and with 
Universal Jobsmatch

To book call 023 9262 1860 or visit  
www.learn.portsmouth.gov.uk  

Looking for  
a new career?
For many people 2020 has presented  
an opportunity to rethink career options. 
Care work, social work, nursing and teaching 
are just some of the jobs that often have 
vacancies.
Sean Archibald, who is a qualified engineer, 
is now training to become a teacher at UTC 
Portsmouth. He said: “As a teacher, you are 
giving students the skills they need to go out 
into the world and succeed. Every day is 
different; no two days are the same!” 
www.teachportsmouth.co.uk
www.careers.portsmouth.gov.uk

Do you need a computer?
The PC Repair Shop at Landport Community Centre offers refurbished PC’s and and laptops at low 
cost. You can book an appointment by emailing: landport@enableability.org.uk or calling 023 9229 
6703 or 078 9458 2859. 
Donations of old computers are also welcome and if they cannot be refurbished they will be disposed of 
in an ecologically friendly way. You can find out more information www.enableability.org.uk/repair-
shop. Charity number 276422.
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If you would like help and advice on self-employment then why not contact us?

We can help with things like: college and training courses, photo ID equipment and much more.

Email us at housing.engagement@portsmouthcc.gov.uk or call Janine Austin on 07958 522 294.

The Pop Up Business School travels the world, teaching people how  
to start a business without spending anything or any business plans. 

Pop Up Business School’s free business courses 
show a new way of thinking and practical ways to 
get your business idea off the ground and how to 
sustain and thrive as a business. 

Whether you are at the beginning of your start-up 
journey, or you are an already established 
business, the course gives you the information, 
inspiration and practical advice to teach you how 
to evolve your business.

In September the Pop Up Business School held 
online sessions for residents in Portsmouth. 36 
people signed up to the two week start-up course 
and another 125 signed-up for the 3-day self-
development course.

Silvana has always wanted to be a masseur and 
heard that the resident engagement team may be 
able to help her achieve her dream job. When 
Silvana got in touch she was put in contact with 
Trish, a member of the team, who advised and 
guided Silvana on how to gain the qualifications 
she needed.

Silvana is now a local massage therapist based  
in Portsmouth.

Silvana said: “This course has given me so much 
confidence, changed my way of thinking and 
shown me where I want to go. This is the best 
course I have been on and I would give it 5 stars.  
I would recommend to anyone looking to set up  
a self-employment business.

“The resident engagement team helped me 
purchase a laptop, so my next steps are to 
improve my website.”

Silvana is currently working from her living room 
but her dream is to have a salon in her garden to 
provide a relaxing beautiful environment. 

To book an appointment with Silvana you can call 
her on 07715 561057.

Silvana is happy to offer your 5th massage free  
for anyone that mentions the House Talk 
magazine article.

Other attendees at the Pop Up Business School 
said: 

“Interesting and inspiring”

“5*”

“I had booked to attend but also had other 
commitments, I enjoyed it so much that I changed 
my plans”

“Before this I felt 50/50 if I would be able to do this 
but it has given me the confidence and 
knowledge”

“I enjoyed the online course and the chat rooms 
made the course come alive.”

“It was a great experience and a lot easier for me 
to do the course online. I enjoyed every minute of 
it and found it very beneficial.”

Pop Up Business School
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What do you think?
We’ve got some big decisions to make about what facilities we want to have in the south 
east of the city. We have some sites that are much-loved by those that use them but we 
need to balance the cost of keeping them going with what we could get by investing that 
money in new facilities. These are difficult decisions and we want to hear your views. 
Find out more and give your views by filling in the survey at www.portsmouth.gov.uk/
sportandleisure by Sunday 13 December. You can also get our sport and leisure e-bulletin, 
with the latest news. Click the Sign up for email updates button at www.portsmouth.gov.uk 
Can’t get online? You can do the survey on the phone by calling 023 9261 6708.

Help us plan the future of  
sport and leisure in Portsmouth
To encourage more people to be healthy and active, we’re looking at how  
best to invest in sport and leisure. We want to know your thoughts on our ideas.

It’s decision time
We’ve been considering how to invest in sport and 
leisure over the next few years, with the pandemic 
accelerating the decision-making process.

Plastering over the cracks
We have not invested enough in some of our leisure 
facilities to encourage people to keep using them. We 
did not have the money. We have faced huge cuts to  
our budget over the last decade and any money that  
has been available has been spent on essential and 
costly maintenance, just to keep the centres open.

Impact of Covid-19
The pandemic has made it more important than ever  
to invest in sport and leisure and get more people  
active. But it has badly affected leisure facilities across 
the country. Even after the first lockdown, many of them 
remained closed and some will never reopen. We are 
facing a budget shortfall of around £7-8m this year, so 
we must spend as sensibly as we can to make sure we 
have the best possible facilities.

Future of the Pyramids
We have agreed plans for a £2.5m redevelopment of 
the Pyramids Centre. It will include an impressive new 
adventure play and trampoline facility and a major 
expansion of the already-successful gym. The plans 
have been met with some disappointment, but keeping 
the Pyramids leisure pool is not an option. To fully 
refurbish it and re-open as a leisure pool would cost 
around £13m over the next 10 years. We do not have  
the money to do this. In addition,  The Pyramids building 
was originally designed to last 30 years. It is now 30 
years old and cannot go on indefinitely. 

The only options left were to close the centre or find  
a way to keep it open before the building inevitably 
reaches the end of its life. 
The new plans will encourage more residents and visitors 
of all ages to use the Pyramids to get active and have 
fun, and will help secure its future for a few more years – 
before we consult on what will eventually replace it, as 
explained in our Seafront Masterplan (search seafront 
masterplan at www.portsmouth.gov.uk).

Eastney and Wimbledon Park centres
We set aside money for essential maintenance at 
Eastney Swimming Pool and Wimbledon Park Sports 
Centre. But this would not cover improvements to 
encourage new customers, or deal with accessibility 
issues at Eastney.

New pool for Bransbury Park?
One option we’re considering is to put the money for 
Eastney pool and Wimbledon Park centre towards a  
new centre with a swimming pool, sports facilities and 
community space at Bransbury Park, on the site of the 
present sports and community facilities. We would need 
funding from outside the council for this. It would replace 
Wimbledon Park Sports Centre and Eastney Swimming 
Pool, as it would offer hatthey currently do and more.
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How we handle your complaints
We take complaints about our services very seriously and try to respond as soon  
as we possibly can. More importantly, we try to fix anything that we’ve got wrong.

How many complaints were made?
We received 188 housing complaints in 2019/2020.

What did we do?
We listened to what you said, tried to put it right and made sure it doesn’t happen again. 

In 53% of the complaints received we apologised, identified the need for training, or 
instigated a review or reassessment.

We didn’t keep you waiting

70% of the stage one complaints received  
were resolved within ten working days.

Sometimes we got it  
right straight away

We received 71 compliments  
regarding the service we provided.

But we always want to know

You can submit a compliment, complaint or suggestion by:

• Contacting your local housing office 

• Contacting the city helpdesk 

cityhelpdesk@portsmouthcc.gov.uk

• Filling in a complaints form online  

www.portsmouth.gov.uk and search ‘complaints’

70% 71
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Boxing Day Soup
Young people at Hillside Youth Club have 
shared this delicious recipe for those of you 
who love leftover Christmas dinner, but in  
a different way!
Try this amazing leftover soup that is perfect  
on Boxing Day!
There’s no need to buy in extra ingredients - all 
you need to do is throw into a large pot 
whatever you have left over from Christmas Day 
and blend into a smooth yummy leftover soup. 

Here’s what they used: 
• Leftover meat (turkey or chicken)
• Leftover roast potatoes 
• Leftover cauliflower cheese
• Leftover gravy 
• Leftover stuffing
• Leftover veg (carrots, sprouts, red cabbage, 

parsnips)
• Leftover Yorkshire puddings
• Leftover mash potato
• Vegetable stock (to get the right 

consistency)
• Salt and pepper (to taste)
Because everything is already cooked you just 
have to heat it all through in a large pot with 
some vegetable stock and blend until it’s the 
right consistency for you.  

Easy peasy!

Yummy 
Christmas 
recipes

Apple batter 
pudding
Try this new seasonal twist on a classic toad 
in the hole which replaces sausages with 
apples! 
Ingredients 
• 175g plain flour
• 1 tsp salt
• 3 eggs, beaten
• 300ml cold full-fat milk
• 150ml cold water
• 4 red apples, peeled, cored and cut into  

8 wedges 
• 1 lemon, juiced
• 4 thyme sprigs, leaves removed 
• 15ml vegetable oil 
Method
1. Sift flour and salt into a bowl. Make a hole  

in the centre of the mix and add the beaten 
egg, milk and water. Whisk until smooth. 
Pour batter into a jug, and leave in the fridge 
for 1 hour. 

2. Soak the apple wedges in another bowl with 
lemon juice and thyme.

3. Preheat the oven to gas 6, 200°c/fan 180°c. 
Add the vegetable oil to a 9 inch square 
baking tin or ovenproof dish and place the 
apple wedges in the base. Place in the oven 
for 15 minutes. 

4. Remove the dish from the oven, give the 
batter a final whisk and pour into the dish 
over the apples (be careful not to overfill). 
Top with thyme leaves and bake for 40 
minutes or until the pudding has risen and  
is golden brown.
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10 tips for safer 
drinking at Christmas
11. Eat before or while drinking and avoid salty 

snacks which make you thirsty
12. Be assertive - don’t be pressured into 

drinking more than you want or intend to
13. Know your limits and stick to them. (1 unit  

of alcohol = 1 25ml measure of spirit)
14. Stay busy - don’t just sit and drink. Dance or 

play a game with the family
15. Try not to confuse large measures of alcohol 

with standard measures, e.g. a glass of wine 
served at home may be larger than the 
standard 125ml in a pub

16. Keep track of your drinks and don’t let 
people top up your drink until it’s finished

17. Alternate alcohol with non-alcoholic drinks. 
Add plenty of mixer to make them last

18. Drink at your own pace, not somebody else’s
19. Be more mindful by drinking slowly - take 

sips, not gulps
20. Don’t mix alcohol with any other drugs, 

including prescription medication. 

Visit nhs.uk/oneyou for more wellbeing 
information, practical tips and free apps 
to help you stay healthy this Christmas. 

We often do a lot of celebrating over the festive 
season and with alcohol and canapés a-plenty, 
many additional calories may be consumed! So  
a little forward planning and making some good 
food choices can help to make your Christmas 
that little bit healthier.

Have a happy and 
healthy Christmas

10 tips for healthier 
eating this Christmas
1. Start the day with a healthy breakfast - 

especially as dinner tends to be larger than 
usual

2. Stay hydrated by drinking plenty of non-
alcoholic drinks or ‘virgin’ cocktails

3. Have healthy and well-timed snacks - put 
down the unnecessary tub of chocolates.

4. Pile the dinner plate high with lots of nice 
veggies that can help fill you up.

5. Try to include some fruit with your pudding  
to count towards your 5-a-day

6. Eat a light breakfast on Boxing Day - no doubt 
our bellies will still be full

7. Get back on track - don’t give up on your 
health even if you overdo it on Christmas Day

8. Take a walk - an afternoon stroll following a 
Christmas dinner also helps digestion

9. Be mindful when you eat, how often, and 
whether you are actually hungry

10. Get some good sleep over Christmas to help 
fend off those nasty winter colds.
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Stay warm this winter and 
keep your energy bills low

We’re all going to be spending more time at 
home than usual this winter. You might see this 
impact your energy bills as you have the heating 
on for longer, and use electrical devices during 
the day. 

Switched On Portsmouth can help you to keep 
your bills low whilst making sure you stay warm 
and safe at home. 

Call our freephone advice line for expert energy 
saving advice, free energy saving measures and 
access to income maximisation support!

FREEPHONE: 0800 260 5907
Switched On Portsmouth was set up in 
November 2019 to help Portsmouth, Gosport 
and Havant residents save energy and money  
in their homes.

From July 2019 to June 2020, Switched On 
Portsmouth has helped 1,500 households 
through free gas central heating and installation, 
expert advice, free emergency boiler 
replacements and much more.

FOR PORTSMOUTH AND HAVANT RESIDENTS

Did you know? 
Cutting back on your gas and electricity use can 
save you money, and reduce your carbon footprint. 
UK households currently contribute to 40% of the 
UK’s carbon emissions.
Switching your traditional lightbulbs to a bright 
LED bulb can save around 63kg of CO2 emissions 
(that’s a lot!). 
You can reduce your emissions even more if you 
follow some simply energy saving tips. There’s 
loads of tips on the Switched On Portsmouth 
website.
If every household in Portsmouth made these 
simple changes, the city would save 66,420 tonnes 
of CO2, which is equivalent to removing 14 million 
cars from the road!
Find out more information on how you can reduce 
your energy use at
www.switchedonportsmouth.co.uk 
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465 
home energy advice 

visits completed

23 
free white 

goods allocated

73 
free emergency boiler 

replacements1,487 
tonnes of carbon dioxide 

saved

47 community events attended

29 training sessions provided

2,591  
small energy saving 
measures received

total  
savings to  

residents of  
£818,844

1,449 
referrals for  
support

18,000+  
page views on 
Switched On 
Portsmouth 

online

116 
energy tariff 
switches made

94 
Fuel top up vouchers issued 

since March lock down

137  
free gas central 

heating systems 
installed

How we have helped
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Do you cook  
with a chip pan?
If you can, you should avoid using a chip pan, 

but if you can’t live without it follow these 

simple rules to ensure you stay safe.

• Never leave a chip pan unattended 

• Use a thermostat-controlled deep fat 

fryer which will make sure the fat doesn’t 

get too hot 

• If you use an open chip pan, only fill it 

one third full of oil or fat

• Always dry the chips before placing them 

in oil 

• Test the temperature of the oil with a 

small piece of bread or potato. If it crisps 

quickly, the oil is hot enough. If the oil 

starts to smoke, don’t put food in. Turn 

off the heat and leave the pan to cool.

We couldn’t live without our kitchen gadgets. 
Here are a few tips to make sure they are safe 
in your home.

• Your fridge and freezer are designed to be left 
on 24/7 to store food at the right temperature.

• Washing machines, tumble dryers and 
dishwashers are only designed to be left on 
while in use. Although some may have a timer 
setting, having the appliance on whilst you’re 
unable to monitor it creates a risk.

• Worktop appliances like your toaster and 
kettle should never be positioned near 
flammable material e.g. curtain, kitchen roll  
or near an overhanging cupboard. 

• Always follow the instructions that come  
with the appliance.

If the worst 
happens
What if my chip pan catches fire?
• Turn the power to the chip pan off, but only 

if it’s safe to do so
• Leave the room and close the door behind 

you 
• Get out, stay out, call 999
• If you disturb the pan of oil even after the 

fire is out, it can reignite so allow the Fire 
Service to remove the pan

• Never use water to extinguish the fire as 
this will cause a fireball. If your clothes 
catch fire STOP, DROP and ROLL. 

1. Stop what you are doing 
2. Drop to the ground 
3. Roll to smother the flames
Prevent it! You can help prevent these 
accidents from happening by following  
a few simple rules.
• Never leave cooking unattended
• Switch off the oven or hob when you have 

finished cooking and remove pans from 
the heat

• Keep electrical leads, tea towels and 
clothing away from the oven and hob 

• Remember to clean your grill, hob and oven 
regularly. A build-up of grease and fat can 
catch fire whilst cooking.

Keeping safe  
in your home
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Candle light safety
Keep you and your family safe from naked flames 

Candles make a birthday party, give winter’s night  
a warm glow, and scent a room, but left unattended,  
an open flame can destroy your home in minutes.

Use candles safely by:

• Making sure candles are secured in a candle holder 
and away from material that may catch fire, like 
curtains or loose fitting clothes

• Not burning lots of candles close together, this may 
cause a larger flame

• Not moving the candle once lit

• Put candles, incense or oil burners out when you 
leave the room, go to bed or leave the house

• Never leaving children or pets alone with burning 
candles

Alternatively you could use an LED candle to create  
the mood without risk.

Keeping safe at Christmas
Some hints and tips on how to keep you and your family safe this festive season.
The festive period is a time to relax and mentally 
recharge.
Making your home cosy with a log fire, candles 
and fairy lights on the Christmas tree is the 
perfect way to enjoy the season.
Stay safe and sound in your home this Christmas 
and don’t increase the risk of fire.
Christmas checklist 
• Check your Christmas tree lights conform to 

the British Standard and are in good working 
order

• Always switch off and unplug Christmas lights 
before you go to bed or go out

• Don’t overload sockets - whilst it’s tempting 
to put up just one more strand of Christmas 
lights, overloaded sockets can be a big fire 
risk

• Make sure cigarettes are completely 
extinguished and never smoke in bed

• Check your smoke alarms. Contact your local 
housing office if you do not have one or there 
is a fault with one, it could save your life in a 
fire

• Take the time to check on elderly relatives 
and neighbours this Christmas - make sure 
that they’re safe and also enjoying the festive 
season.
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HOROSCOPESHOROSCOPES

Capricorn 
December 22 – January 19
Capricorn, you can do anything when 
you put your mind to it. And whilst 
your self-belief normally gets you half 
the way there, you now need to focus 
on practical actions to achieve the 
rest. Set aside some time this month 
and write down your goals for 2021. 

Aquarius  
January 20 – February 18
You’re usually an independent spirit 
Aquarius, but by bringing others along 
on your journey you could help a lot of 
people, including yourself. 
Portsmouth’s Residents Consortium 
meetings are a good chance to get 
involved in the community and share 
those brilliant ideas of yours. Find out 
more on page 2. 

Pisces  
February 19 – March 20
Prepare for big changes this month 
Pisces. It could finally be make or 
break in your relationship, a change in 
your current career path, or even 
moving home. Whilst these changes 
may make for some anxious 
moments, ultimately they’re for the 
best. Besides, as a Pisces you’re used 
to changing tides and going with the 
flow.

Aries  
March 21 – April 19
Now is the time to reassess your 
financial life Aries. If your existing 
methods of income and saving aren’t 
working, there’s other ways of doing 
things! Money advice on page 12 & 13 
could offer you the solution you’ve 
been looking for.

Taurus  
April 20 – May 20
There’s always a million things 
buzzing through your mind Taurus, 
but in December your fitness, diet 
and overall health should be forefront. 
Page 19 offers tips on how to stay 
healthy.

Gemini  
May 21 – June 20
You’re used to being exhausted 
Gemini, and this December is no 
different. Life will keep you on your 
toes, but it’s crucial you make time for 
rest and relaxation. Whether it’s 
getting fresh air on a brisk walk or 
unwinding with our word search on 
page 28, making time for yourself will 
ensure harmony across other areas 
of your life.

Cancer  
June 21 – July 22
Cancer, you’ve worked hard at 
something all year, and this month 
you’ll begin to see the pay off. But 
don’t let the routine you’ve developed 
slip! You’ve done the hard work 
preparing a strong foundation, now 
it’s time to build on it. 
 
 
 
 

Leo  
July 23 – August 22
Dear Leo, your charisma and warmth 
draws people to you, so why do you 
let your pride get in the way? Pushing 
people away when they’re willing to 
help will only make you unhappy. The 
Healthwatch directory can help 
connect you with hundreds of 
support services. Search the 
directory for something that interests 
you - such needlework groups, retired 
men’s groups, and more. Go to www.
healthwatchportsmouth.co.uk/
directory or phone 02392 541510 
for contact details.

Virgo  
August 23 – September 22
Keeping calm under pressure will 
serve you well this December, Virgo. 
However trying to solve every 
problem won’t work - some are simply 
unavoidable. Using your rational 
nature you can calmly handle 
anything that comes your way. 

Libra  
September 23 – October 22
There’s no time to be bored this 
December, Libra. There’s a high 
energy pushing you in all different 
directions. If there’s an important 
project you’ve been putting off, now’s 
the time to finish it.

Scorpio  
October 23 – November 21
Scorpio, this can be a very favourable 
month for you - if you’re willing to let 
go of the grudge that’s holding you 
back. Letting bygones be bygones 
and learning to forgive will help you 
focus on more important areas of 
your life.

Sagittarius  
November 22 – December 21
Happy birthday Sagittarius! Gear up for a rocky month as challenges 
start popping up from what feels like every direction. But with your 
willingness to learn and openness for improvement, you’ll get through 
the worst of it and finish the month better than you started.
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Dear Pam

Back in March I was furloughed from my construction job. 

At the start I enjoyed the break and didn’t do very much. But 6 months 

later and still on furlough, I’m no longer happy with the arrangement. 

Because my family moved out 10 years ago I’m used to being along, but 

usually I’d go down the pub or cafe for a chat and read the paper. I’m not 

sure how much longer my job will keep me off and there’s been talk of 

making people redundant. 

If I lose my job, I won’t be able to pay rent on my flat. What can  

I do to make my situation better?

Phil, Leigh Park

If you need to speak to 
someone urgently, call the Samaritans anytime, from any phone, for free on  
116 123. 
They are available 24 hours a day, 365 days a year and are there to support you.

Phil, first off well done for writing 
to me. Part of the stigma that 
still exists about mental health 
for men is that men have greater 
difficulty talking about their own 
struggles than women do. 

The coronavirus pandemic is 
having a huge impact on our 
mental health, so you’re not 
alone my love. Here’s what I 
suggest to get you started - 

• Keep in touch digitally - 
arrange phone calls, video 
chats or instant messages 
online or through texts. 
Online pub quizzes really 
took off at the beginning of 
lockdown, have a look online 
and think about joining one 
of those.

• If your home feels too quiet, 
turn on a chatty radio station 
or podcast. It’s amazing 

what a bit of background 
noise can do.

• Advice Portsmouth offers 
free, confidential advice on 
bills, benefits, debt and 
employment call 023 9279 
4340, text 07789 550593 or 
email advice.portsmouth@
theyoutrust.org.uk 

• Find a social support group 
near you. HIVE have a 
directory where you can 
easily find support groups to 
help you.

I promise you’re not the only 
one who feels like this, and 
you’re certainly not alone. 
This year has challenged us 
all, but I promise that 
together we can get through 
it’. Have a look here: www.
hiveportsmouth.org.uk/
hive-directory

Pam Says...
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Food waste 
trial area 
expands

The food waste trial has had fantastic results 
over the past year, with 774 tonnes of food 
waste sent to recycling in the first 12 months.
Now another 10,000 homes have been added 
to the food waste collections service.

Residents can put all food leftovers, raw and cooked, 
in their caddies. The scraps are then recycled and 
turned into fuel and fertiliser.

Projects like this are all part of our plan to encourage 
recycling and reduce our carbon emissions.

Find out more by searching food waste trial at 
www.portsmouth.gov.uk

Recycling bins on 
Southsea Common
New bins on Southsea Common are making it 
easier for people to recycle plastic bottles and 
drinks cans. A total of 36 bins (red ones for 
plastic bottles and grey ones for drinks cans) 
have been installed. 

There are plenty of ordinary rubbish bins about 
too. We know many residents want the option to 
recycle litter in public spaces, but it’s vital that 
we all use the right bins. Unfortunately, just one 
piece of rubbish in the wrong bin can stop a 
whole binful of waste being accepted for 
recycling. Crews visit the Common daily to 
remove litter.

Bulky waste collections
We’re making a limited number of collections 
of large household items during the pandemic. 
They’re every Tuesday, for the paid-for service 
and the free service. Search large items 
coronavirus at www.portsmouth.gov.uk for 
more details about what can and cannot be 
collected. To get an estimate or quotation or to 
book a paid or free collection, call 023 9284 
1105 or email recyclingandrubbish@
portsmouthcc.gov.uk
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Have a less wasteful Christmas
Over the festive period we collect about 10% more waste than at other times of the year. 
A lot of it could be recycled. Here are some tips on how to dispose of your festive waste:

Christmas trees:
Real trees should be cut up and put in your garden waste bin, or taken to the Port Solent 
Household Waste Recycling Centre for composting (booking is essential). Trees under 
six feet tall can be put out with your rubbish for two weeks after Christmas.

Put out with your recycling:

CHRISTMAS CARDS 
(REMOVE RIBBONS AND SECTIONS WITH GLITTER)

CARDBOARD BOXES 
FROM PACKAGING 
(POSTAL, TOYS, GIFTS, FOOD, DRINKS)

FOOD AND DRINKS CANS

PLASTIC BOTTLES

EMPTY AEROSOLS

MERRY XMAS

Put out with your rubbish:

GIFT WRAP  
– A LOT OF IT CONTAINS PLASTIC AND CAN'T BE 
RECYCLED

Take to a recycling bank:

GLASS BOTTLES

CARTONS & COFFEE CUPS

TEXTILES

Christmas and new year rubbish  
and recycling collections

Residents in Havant should visit www.havant.gov.uk/bin-collections  
for information on collections and services.

Please put your rubbish and recycling out by 7am. If you miss your collection, you can take it to  
the Port Solent Household Waste Recycling Centre (booking is essential).

Green Waste Club: collections will  
be suspended for two weeks.

 f Last collection in 2020:  
    Friday 18 December

 f First collection in 2021:  
    Monday 4 January

Bulky waste: collections will be 
suspended for three weeks.

 f Last collection in 2020:  
    Tuesday 15 December

 f First collection 2021:  
    Tuesday 5 January

Healthcare waste: the Wednesday and 
Thursday collections will happen as usual.

Normal day Revised day
Friday 25 December Monday 28 December
Monday 28 December Tuesday 29 December
Tuesday 29 December Wednesday 30 December
Wednesday 30 December Thursday 31 December
Thursday 31 December Saturday 2 January
Friday 1 January Monday 4 January
Monday 4 January Tuesday 5 January
Tuesday 5 January Wednesday 6 January
Wednesday 6 January Thursday 7 January
Thursday 7 January Friday 8 January
Friday 8 January Saturday 9 January
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Wordsearch
Put your brain to the test and challenge your skills with our wordsearch. 

If you've been paying attention to the articles in this edition of House Talk,  
then you should recognise some of the hidden words.

FESTIVITIES 
CHARITY

CHRISTMAS

GOODWILL
WINTER

NEIGHBOUR
RECYCLING

VOLUNTEERING 
SUPPORT

KEYWORKERS

R V O L U N T E E R  I N G F

E M K E Y W O R K E R S W E

C X Y H O R G W Z Y B V  I S

Y N Q A S S J M W D K Y N T

C D M E R U F R Y M N Q T  I

L G E F W P E Y W C E U E V

 I E V T Q P V C B H  I G R I

N Q M E T O U A T A G O H T

G J Z E X R N P A R H O J  I

T D B X Q T P C H  I B D J E

S G V F K Z G T A T O W S S

C H R  I S T M A S Y U  I J F

U G Q Z  I T K Q X E R L G P

R V Q F C L W W U V V L R E
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