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Important
message to
our readers
We worked hard to ensure the information in
this edition was correct when it went to press.
But the coronavirus situation is always changing
and circumstances might be different by the
time your Flagship is delivered (this time by
Royal Mail). We’re sorry if that’s the case.
As so many events have been cancelled or are unlikely
to take place, we can’t include our usual Out & About
what’s on pages.
You can see the latest coronavirus advice and info
on council services at www.portsmouth.gov.uk
Please see the back page for more detail on how
to find information, help and support at this time.
Subscribe to our regular email bulletins at
www.portsmouth.gov.uk/updates-sign-up
Follow us on social media:

f www.facebook.com/Portsmouthcitycouncil
f www.twitter.com/portsmouthtoday

f www.instagram.com/portsmouthcitycouncil
Our switchboard is on 023 9282 2251.

Saving you
cash on energy
Since launching last November our Switched On
Portsmouth scheme has already helped 400
residents, saving them a total of £331,000 on
their energy bills.
Go to www.switchedonportsmouth.co.uk
and see if you’re eligible for help such as:
f expert energy saving advice

f free first-time gas central heating installation
f free cavity wall and loft insulation

f free emergency boiler replacement

flagship is produced by Portsmouth City Council,

Civic Offices, Guildhall Square, Portsmouth PO1 2AL
flagship@portsmouthcc.gov.uk
	search for flagship at www.portsmouth.gov.uk

How we use your information

Search data protection at www.portsmouth.gov.uk

This Edward King painting shows the Guildhall
after it was bombed in the Second World War and
burnt out. Though an empty shell, it stands proud.
It is one of the works planned for display in the
exhibition Portsmouth Revisited II. See p10-11.

We’re standing together
in these tough times
A welcome to this special edition
from the Rev Canon Bob White,
chair of HIVE Portsmouth, Vicar of
St Mary’s Portsea and Area Dean
of Portsmouth.

Over the last few months, in the midst of lockdown, we
have marked some significant events. As a city we have
celebrated the 75th anniversary of VE Day, we have
remembered those who sailed from our shores on
D-Day, and then on 14 June we recalled those who
served in the Falklands. We have also been reminded of
the history of our city and its communities – and their
hallmarks of resilience, service and support of one
another. The Pompey community spirit has been
expressed through the years in a number of ways and
continues to thrive – as we have seen in these months.
As the chair of HIVE Portsmouth and as a local
community leader I have been very aware of the
amazing response of so many at every level of our
society – people responding to the challenges we face,
recognising the needs of those around them. There

have been examples of groups working together at
both a local level and citywide. Organisations, charities,
voluntary groups, small businesses and statutory
bodies have pulled together to meet the needs of local
people. The actions of these days has, as in the past,
shown how when we work together and share our
resources and energy we can overcome the challenges
and demands that we face.

As we begin to take steps forward and move out of
lockdown we hope we can carry on working and sharing
together, continuing to demonstrate the Pompey spirit
which has helped us in the past.

Be part of history
Our museums and archives are collecting objects
or documents that will tell your personal stories
of the pandemic for future generations. Search
recording coronavirus at www.portsmouth.gov.uk
or email collecting.covid@portsmouthcc.gov.uk

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Supporting you in
An amazing network sprung up to help people during the pandemic, with
voluntary groups, council teams, businesses and neighbours working together.

Caret-Up Miguel Marin (left) and
Manuel Alonso, of La Casa
Flamenca restaurant, Port
Solent, which has been
donating meals for vulnerable
people via the HIVE.

Caret-Up PC Sam Winmill (left) and
SC Vinny Dewitt deliver
police donations to the
HIVE, to be distributed to
organisations working with
families and young people.

Coronavirus came to Portsmouth…and you
responded. Through local organisations
or individually, residents have launched
into action to help others.

Well over 1,000 people have volunteered to work with
HIVE Portsmouth, the city’s official community hub,
helping to provide vulnerable people with essentials
such as shopping and medicines, as well as dog-walking
services and even library books. Donations have also
flooded in to the HIVE – an independent charity in
partnership with voluntary groups, the council and
NHS organisations.

One volunteer, retired Sue Rockingham from North End,
distributed HIVE fliers before delivering library books
and DVDs to people staying at home.
“People love you when you ring their bell,” said Sue.
“I leave their books on the doorstep and step away,
and they open the door and want to chat. They just
like seeing someone else, and they’re very grateful.”

Caret-Up Sandie Davis (right),
social enterprise
developer at the HIVE,
accepts a donation
from Pravin Isram of
Canvas Coffee.

Caret-Up Catherine Speed, of the
runners’ volunteering group
GoodGym, delivers children’s
games and activities
donated to the HIVE for
families isolating in the city.

Pravin Isram runs Canvas Coffee in Portsmouth and
Southsea railway station. The business donated 82
bags of coffee to the HIVE, which went to frontline
care and social care workers.

He said: “Like many others, our business has been
significantly affected by the pandemic, but we got a grant
which took a lot of pressure off us financially. We wanted
to say thank you and give back a little to the community.”

Officers and staff at Hampshire Constabulary donated
children’s toys, books and activities to the HIVE. PCSO
Yve Baker, who organised donations with PCSO Katie
Elliott, said: “The HIVE were providing the essentials for
families but they also wanted to distribute treats.” Reading
campaign group Bookstart also contributed items.
The HIVE is now building up a network of local
community coordinators who can direct
neighbourhood volunteers, making sure
people don’t fall through the cracks.

If you need help from the HIVE, or to donate
money, time or food, see the back page.
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n a time of crisis
After eight weeks of the crisis we took
a snapshot of the response in the
city, taking in the toughest period
of lockdown. We found volunteers
co-ordinated by the HIVE had:

delivered more
than 4,280 food
parcels
picked up more
than 1,600
prescriptions
made more
than 9,000
welfare checks
supported more
than 4,000
vulnerable people

Helping you with council tax
If you’re struggling to pay your council tax, we’ll do our best to help.
If you’re on a low income you could qualify for support. If you live
alone, are a student or have certain disabilities then you may be
eligible for a discount or exemption.
Go to www.portsmouth.gov.uk/coronavirus and click the
council tax information button. Or call us on 023 9268 8588.

Housing homeless people
We provided hotel rooms for more than 200 rough sleepers and
people without settled homes. Self-contained accommodation
enabled them to self-isolate if necessary. Working with charities
the Society of St James and Two Saints, along with the HIVE and
volunteers, we’ve been providing food, care and expert support,
and helping them find more permanent accommodation.

Assisting with home learning

Council workers had made sure essential
services were provided, including:

making 720,000
rubbish collections

giving more than
20,900 free meals
to vulnerable and
key-worker school
children
ensuring 544 more
people got social
care support

© Charlie Raw Photography

processing 8,800
food lorries
through our port

It’s likely to be some time before all young people are back at
school as normal.

While no one expects parents or carers to act as teachers, there
are still things you can do at home to support your children’s
learning, development and wellbeing. As well as using materials
from school, you can find resources for early years, primary school
and children with special educational needs and disabilities at
www.portsmoutheducationpartnership.co.uk
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Working for a greener,
We can still enjoy and move around our city if we stay alert and act responsibly.
And the new situation could mean new opportunities…

Bike hangars
are coming
We’re bringing forward a scheme to try
out bike hangars in eight residential
roads. This is planned for this autumn.
Bike hangars are covered, lockable
pods which take up one parking space
and can hold up to six bikes. If
someone’s keen to start cycling or get
back on a bike, but can’t store one
at home, they can rent a space in a
hangar. When the pilot scheme is
completed we plan to ask residents
to nominate their street for a hangar.
6
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A glimpse of new
ways to travel
We have a once-in-a lifetime opportunity to make travel in the city
cleaner and greener, as we’ve seen the number of people cycling
and walking increase during lockdown.
We’re bringing planned projects forward and making temporary
changes that encourage safe walking and cycling and keep our
air cleaner during these difficult times.
We temporarily closed some roads for traffic to create more
space for walking and cycling, linking with existing cycle routes.

To complement the seafront road closures, and encourage people
to walk or cycle to places where they can exercise at a safe
distance, two temporary push-button toucan crossings were
installed on Eastern Parade.
These are just some of the temporary measures that have been
put in to support changing travel and safety needs. We review
these regularly to make sure they work properly for businesses
and residents.
www.portsmouth.gov.uk

cleaner and safer city

Having fun
safely and
responsibly
Enjoying our open spaces is a great way of
boosting your mental and physical wellbeing.
But please follow coronavirus safety rules when
you’re out and about.

More electric car
charge points
By the end of the year there will be about 100
electric vehicle charge points on residential
streets. This follows our successful bid for
government funding to add to the 36 points already
installed. Each one has a designated bay and
electricity can be bought on a pay-as-you-go basis
or using a choice of tariffs. To find out more, and to
see more charge point locations, search electric
at www.portsmouth.gov.uk

Remember that in parks and open spaces you can
only cycle where signs say it’s OK. The promenade
is not for cycling on.

And please help look after our open areas, such
as the seafront and Southsea Common, by taking
rubbish home. We make sure litter is removed – 
but it would be so much better if everyone did their
bit and didn’t leave it in the first place.
Remember, you can only have barbecues in one
of the Common’s special zones. For more
information search beach and seafront at
www.portsmouth.gov.uk

If you look after children, please remind them of
the danger of jumping into the sea from walls or
piers. It’s called tombstoning for a reason, because
since 2004, around 20 people in the UK have died
doing it.
You can report incidents or concerns to our
wardens on 0800 085 3840. If you’re concerned
about a crime, call police on 101. If life is in danger,
or in another emergency, call 999.

Live info at bus stops
We’ve been installing electronic displays at bus stops
across the city. These displays give live arrival times
that take into account any delays on the roads, helping
you plan your journey. When work is complete,
Portsmouth will have real-time information at 230
stops. We’ve also added QR codes to bus stops. By
scanning a code with a smartphone, you’ll see when
the next bus is due.

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus

7

Rebuilding our economy
We’re encouraging everyone to help rebuild
Portsmouth’s economy by going local. By
shopping locally and supporting your local
traders we can all help protect the future of
the city.

The last few months have been tough for businesses.
We’ve been supporting them by paying out more than
£37m in government grants, running a special helpline
and giving free guidance for employers and employees
planning a return to work after being furloughed.
As well as putting up signs to remind shoppers
of safety rules, we’ve increased space for social
distancing by suspending roadworks where possible,
temporarily removing some parking spaces and
changing the positioning of market stalls.
Another way we’re helping you to help businesses
is through our crowdfunding scheme.

We originally launched the scheme, run with the
Shaping Portsmouth business group, at the start of
the year. We quickly made changes to help small
firms hit by coronavirus.

Our ‘pay it forward’ idea particularly aims to help
businesses who don’t qualify for government schemes.
Businesses can ask for money for services they will
provide when they re-open. We offer match funding
of up to 50% of eligible projects.

Princess Sassy

Self-employed children’s entertainer Sassy Harvey
(Princess Sassy) raised £2,070 in crowdfunding and we
added £500. She offered packages from as little as £10
(for a personalised message from a princess) to £120
(for a party package with added perks). Sassy said:
“Never did I believe that the community and people
would support me as much as they did. It’s a fantastic
feeling to know that they want you to succeed.”
Clipper Wines raised £5,730, and we contributed
another £5,000. They asked the crowd to join their
Clipper Cru by donating in return for offers including
£150 for a home-tutored wine tasting. Owner Russell
Paine said: “The aim was to raise some extra funding to
develop a combined website and educational resource.
The council coming on board and supporting our
crowdfunding effort will enable us to take this new tack
and see Clipper Wines come out of the pandemic
closure stronger, fitter and more dynamic.”
Find out more at www.crowdfunder.co.uk/funds/
crowdfund-portsmouth

Getting help for your business

Russell Paine of Clipper Wines
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There’s lots of info at www.portsmouth.gov.uk/
businesssupport or our coronavirus business
support helpline is open from 7am to 7pm Monday
to Friday on 023 9284 1641.

www.portsmouth.gov.uk

for the future

Businesses have been hit hard by
the pandemic. But we can all play
our part in helping them recover.

Plans for our
high streets
We’ve submitted plans to revitalise
Commercial Road and Fratton Road,
in the hope of winning cash from the
government’s Future High Streets Fund.
Portsmouth is one of only four cities to
be considered for the funding of two
high street areas. We should find out if
we’ve been successful in our funding
bid in October.

The plans include changing property
use, improving public spaces, and
encouraging social enterprises and
start-up businesses by providing flexible
space for them.
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www.portsmouth.gov.uk/gosafegolocal
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Leisure and culture have

To be shown in the Portsmouth Revisited II exhibition: Field
Marshal Montgomery presents the First Division Championship
Cup to Portsmouth FC for the 1949/50 season

Museums:
changing with
the times
As Flagship went to press, we were making
plans for some of our museums to re-open, as
long as it was safe to do so and allowed under
government rules. As you read this, the D-Day
Story should already be open.
Visiting a museum will be different after re-opening,
thanks to social distancing measures and limits
on visitor numbers.
Keep checking online for the latest updates,
including opening times, or call 023 9282 6722.

The new portal www.portsmouthmuseums.co.uk
is the online gateway to our six museum service sites.
They all have a new look online, designed to help you
to explore them from home.
New stories give fascinating insights into items in the
collections and local history. Read the tale behind the
Albert Medal won by brave Chief Stoker Frederick
10
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To be shown in Portsmouth Revisited II: Moses by Karl Rudziak

Paffett, or find out the cunning plan behind the design
of Southsea Castle.
Plus, members of the museum teams show their
favourite items in new ‘staff recommends’ sections.
There’s also a brand-new Portsmouth Museum
YouTube channel, with Sherlock Holmes stories
and insights into exhibitions.

We’re working on making museum collections available
online, include items on display and in storage.

The big free exhibition planned for Portsmouth Museum
and Art Gallery later this summer is Portsmouth
Revisited II, the second part of a permanent display all
about the history and character of our city. It will show
more than 100 paintings, prints, photos and sculptures.
Check online for updates or call 023 9283 4779.
You can get a preview of the display on the Portsmouth
Museum YouTube channel.

www.portsmouth.gov.uk

a new look

The pandemic has affected museums,
libraries and other venues. But we’re working
to keep you entertained and informed…

Keep up to date
Coronavirus restrictions are changing
regularly, and leisure venues are
adapting to the new situation.

Keep an eye on our what’s on website
www.visitportsmouth.co.uk
Always check with organisers first
before making plans.

Libraries: new
ways they can
work for you
As this magazine went to print, our Central, Southsea and North
End libraries were preparing to re-open, along with the mobile
library and History Centre. More branches were set to follow as
soon as possible, in line with government rules on safety.

To meet coronavirus safety standards, cleaning stations are
provided at re-opened libraries and staff and public will need to
follow social-distancing guidelines. A limited number of computers
will be available, with time limits if other customers are waiting.
So fewer people need to handle reference books, there’s
a new email enquiry service. You can email askalibrarian@
portsmouthcc.gov.uk and find out information for study or
research, or just make a casual enquiry.

You can use our online library services at home. Free services
include audiobooks and e-books, unlimited music streaming,
magazines and comics and hundreds of UK and international
newspapers, including The News. There are also lots of ideas
to keep the whole family occupied on the Official Portsmouth
Libraries Facebook page. For more information go to
www.portsmouth.gov.uk/freefun

Our free home-delivery library service, run with HIVE Portsmouth,
was set up to help vulnerable people during the pandemic,
by supplying books, DVDs, and games for adults and children.
For more information call 023 9261 6709.
For more information on libraries, you can email
libraries@portsmouthcc.gov.uk or call 023 9281 9311.

A world of
fun online
Stuck at home because of the
pandemic or just the weather?
We’ve got loads of ideas for fun and
educational things that children can do
online. Lots are suitable for grown-ups
too. They include games, concerts,
exhibitions and fun science projects.
Go to www.portsmouth.gov.uk/
kidsinlockdown for more information.
You can also get free books, music
and comics from our libraries online:
www.portsmouth.gov.uk/freefun

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Top tips for a fun and

From family activities to support when you’re feeling low, there are lots of ways to

Support if you’re
feeling down

The coronavirus crisis has left many of us feeling low or
anxious. But there’s a whole range of support out there:
f PositiveMinds has wellbeing advisors who can
help if you’re concerned about things like debt or
bereavement. They can also offer special help to
veterans and their families. Call 023 9282 4795
or go to www.positivemindsportsmouth.org.uk

f Solent Mind has a free emotional distress helpline:
023 8017 9049
f Talking Change is a free and confidential talking
therapy service: 0300 123 39 34 or
www.talkingchange.nhs.uk
f The free NHS 111 phone line offers specialist
mental health support. It’s available 24 / 7.

f The NHS site www.everymindmatters.co.uk has
tips on looking after your mental wellbeing, including
getting a good night’s sleep.
f There are a lot more sources of support listed at
www.portsmouth.gov.uk/coronacrisiscard
12
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healthy summer

give your health and wellbeing a boost.

Get help with drink and drugs
If you’re under 19 and would like help to reduce or stop
misusing drugs or alcohol, you can get free support
from DASS. They also support worried parents. Email
dass@secure.portsmouthcc.gov.uk or call/text
07951 497898 or 07557 753131.
If you’re a parent and would like to cut down on your
drinking, you can get free, non-judgemental support.
Email family.support@ssj.org.uk or text/call
07584 563004.
If you don’t have children under 18 our Wellbeing
Service can help you drink less: 023 9229 4001
or wellbeing@portsmouthcc.gov.uk.

Free weight loss support

Moving more
and eating well
Visit www.nhs.uk/oneyou for tips on
healthy eating and exercise, including
recipes and home workouts. There’s
also the free One You Couch to 5k app,
which helps even complete beginners
to run five kilometres.
For free family activities you can do
at home or outdoors, take a look at
www.nhs.uk/change4life They’ve got
lots of games that will get the kids
moving – a
 s well as meal ideas that
even the fussiest eaters should enjoy.

As our Chop Cook Chat men’s cookery
groups haven’t been able to meet,
video tutorials have been created
showing simple and healthy meals and
snacks to cook.
For some inspiration go to
www.portsmouth.gov.uk/
chopcookchat

You might have seen news
reports linking being
overweight with an increased
risk of getting more seriously
ill with coronavirus. If this has
inspired you to lose weight, our
Wellbeing Service can help.
Paul Tonkins, 63, from
Buckland, managed to lose
six stone with their support.

He said: “One of the best things I learnt with them was
portion size. I also reduced my drinking as I wasn’t
thinking about how many calories that was adding.
I’ve definitely got more energy, my back pain has gone
and I can keep up with my granddaughter more, which
is brilliant.”

The Wellbeing Service can also help you quit smoking.
Contact them at wellbeing@portsmouthcc.gov.uk
or call 023 9229 4001.

Looking after your sexual health
The sexual health service team are still available to
offer advice and support, even when they can’t offer
drop-in sessions. Visit www.letstalkaboutit.nhs.uk to
find out about ordering a sexually transmitted infection
test kit, emergency contraception or free condoms by
post. If you think you need to be seen by a doctor or
nurse call 0300 300 2016.
Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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YOUR CITY
YOUR SAY
This is your city, and your
views are essential as we
make plans for the future
and work to improve
services for local people.
We frequently ask you to take part in consultations,
so you can tell us your opinion.

YOUR SAY ON
PLANNING APPLICATIONS
Planning applications are now
consulted on for at least six
weeks and local groups are
helping to spread the word.
You can find information at
www.portsmouth.gov.uk/
changestoplanning

If you’re not online, details of
planning applications are also
advertised on the street, close
to the properties they relate to,
with information on how you
can have your say.

14
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Usually we do this by visiting supermarkets, shopping
centres and other community locations, and asking
people to take part in a survey.
Social distancing means we can’t do this for a while,
but we still need to know what you think.

HERE’S HOW YOU CAN TELL US:
Desktop The digital way

You’ll still be able to find all our consultations online.

If you have internet access, this is the easiest way to
have your say. You can also sign up for email alerts,
so you’ll be the first to know about new consultations.

Just go to www.portsmouth.gov.uk/yourcityyoursay

Phone The phone way

Don’t have access to the internet? Don’t worry.

We’ve set up a special phone line for those without
internet access, so you can still take part.

Call our friendly customer services team to register on
023 9261 6708. They’ll ask you a few basic questions.
Then we’ll call you when we have a relevant survey so
you can take part on the phone.

www.portsmouth.gov.uk

YOUR SAY ON A CLEAN AIR ZONE

Air quality in Portsmouth does not meet legal limits
for pollution and action must be taken quickly. The
government believes the quickest way to improve air
quality in our city is to introduce a clean air zone, with
charges for some vehicles, before the end of 2021. You
have an opportunity to shape how the zone will operate
and tell us how we can work with drivers of the HGVs,
buses, coaches, taxis, private hire vehicles and light goods
vehicles who could be charged – for example by helping
them to upgrade their vehicles.
See www.portsmouth.gov.uk/cleanairzone

YOUR SAY ON
PRIVATE RENTALS

Last year we asked landlords and tenants
to tell us what’s important to them
regarding properties, contracts and the
support we offer. We used the information
to develop a draft strategy setting out what
we’ll do for the next five years to help both
landlords and tenants. Now we want your
views on this, to make sure we’re putting
our focus in the right place.
See the next page for more consultations…

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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LOOK OUT FOR
CONSULTATIONS ON…

f a new plan for how the city could
be developed
f local transport

f how people get around by walking and cycling

YOUR SAY ON A CITY VISION

Imagine Portsmouth is a project to create a new vision
for the future that reflects the aspirations of the city’s
people and communities. A single, shared vision is
important because it acts as a guide for the many
organisations, groups and individuals who have a role
in city life, helping us all to work better together.

Hundreds of people have contributed so far and the next
step will be launching a citywide survey so everyone
who is passionate about Portsmouth can have a say.
See www.imagineportsmouth.co.uk

f budget decisions and how the council
spends money

We may need to hear your views on other topics
as well.

To see when consultations start, keep
an eye on www.portsmouth.gov.uk/
yourcityyoursay

You can also sign up for email alerts on
the website so you'll be the first to know
about new consultations.

If you don't have internet access you
can use our special phone line (see p14).

Final go-ahead for seafront defences
Plans for state-of-the-art new coastal
defences in Southsea have been given the
green light, after the government approved
almost £100m of funding.
Gaining the Environment Agency funding was the
scheme’s final hurdle, and work is now set to start
in September.
The scheme is designed to protect over 10,000
residential and 700 non-residential properties in
Southsea from the risk of coastal flooding. It also
aims to bring economic benefits to the area,
including attracting more tourism and events.

We’ve consulted with local people on the plans,
to make sure the sea defences are built in a way
that protects and enhances the unique character
of the seafront.

The first phase of work to start will be between
Long Curtain Moat and Clarence Pier, while detailed
designs for other sections are being developed. As
plans are developed for the other phases, residents
will have more chances to get involved.
16
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Artist’s impression of new sea defences at Long Curtain Moat

www.portsmouth.gov.uk

Sailing to a greener future
Portsmouth International Port is pushing
to become the country’s first zeroemission port.

After winning around £320,000 from the
government’s innovation agency, Innovate UK, it
plans to revolutionise its use of renewable energy.
The centrepiece of the project will be a 20-foot
container-sized mega-battery, powerful enough
to charge four electric cars simultaneously. The
battery will save money by storing extra energy
generated by the port’s solar panels, for use later.
Port director Mike Sellers said: “We want to be at
the forefront of research into sustainable energy
projects that will help us reach our goal of being
the first zero-emission UK port.”
The port is set to benefit from £2.9m of council
investment to help it become carbon-neutral.
Other plans include installing wind turbines and
increasing the number of solar panels across
the site.

Everyone’s
a winner
The Portsmouth Lottery supports local
good causes, as well as offering prizes.

A total of 60p from every £1 ticket goes to
groups that make a difference to local people – 
with more than £200,000 raised so far.
Players have a one-in-56 chance of a prize.
There have been more than 7,000 winners.
To play, or register your group, go to
www.portsmouthlottery.co.uk
For help call 023 9319 0888.
Local good causes can apply
for one-off small lottery
grants. Search Portsmouth
Lottery grants at
www.portsmouth.gov.uk

Ultrafast
internet
on the way
A massive upgrade to the city’s
broadband network is under way.

Part of the upgrade will involve a new
ultrafast fibre network linking council
buildings, including schools, community
centres and libraries. Schools will
be able to benefit from the latest
developments in education. This project
follows a successful bid by the council
for £3.8m of government funding.
The city is also expected to benefit
from £50m in investment by private
companies in the next few years.

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Recycling: your questions

?
?
Why can’t the council collect
glass for recycling?

Why does the council incinerate rubbish?

The most recycled items are paper and cardboard. If
glass enters the recycling lorry it smashes and gets into
the paper and cardboard, lowering their quality and
putting them at risk of being rejected. To collect glass
we’d need new vehicles and crews for a separate
collection. This would take time and investment, but it’s
something we hope to provide in the future. You can
recycle glass containers by taking them to a bottle
bank – fi
 nd your nearest one at www.recyclenow.com

Why only collect plastic
bottles, not other plastics?
This is because the plastics that make food pots, tubs,
trays, polystyrene packaging and plastic bags are of
lower quality and there’s not a sustainable market for
them. Plus, our sorting plant can’t separate the different
types of plastics. There’s not enough space to fit the
additional equipment needed. Put these other plastics
in your ordinary rubbish, and they won’t be wasted.
They’re incinerated, which produces electricity.
18
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This is better for the environment, and more costeffective, than landfill. It produces heat energy which is
turned into electricity. The ash is used in construction
and any metals left over are sent for recycling.

Why can’t the council collect
cartons and coffee cups?
These are difficult to recycle as they’re made of several
different materials. Our facility can’t sort between
cartons and card/paper. This means we could end up
with a lower quality card/paper product. But you can
recycle cartons and coffee cups at banks at Morrisons
in Anchorage Park, Asda in Fratton and Alex Way. More
are coming.

Why can’t the council
recycle cooking foil?
It’s likely to have food and grease on it, which could
contaminate other materials during the recycling
process. We would rather not take this risk.

www.portsmouth.gov.uk

answered

Knowing what to recycle or not can be confusing.
We hope the answers to these common questions
help you carry on recycling.

?

We collect these five
things for recycling
Aerosol cans
Plastic bottles

including milk,
shampoo and
water bottles

Metal cans and tins
Card
Paper

?

Check before
using waste centre

Why is the council collecting food waste?
We analysed the rubbish thrown out in Portsmouth
and food waste made up the biggest proportion – 
about 40%. If we can recycle it instead, then that’s
a big win. The current food waste trial of more than
8,000 homes is set to be doubled. Portsmouth could
also end up with its own processing plant, meaning
we could recycle our food waste locally. Food waste
is made into biogas fuel, and soil improver for farmers.
For tips on reducing food waste, go to
www.lovefoodhatewaste.com

Please search hwrc coronavirus at
www.portsmouth.gov.uk

Look out for your
recycling calendar
We’re planning to include your recycling calendar
in the next issue of Flagship, which is scheduled
to be delivered from 28 November.

More information
f go to www.portsmouth.gov.uk/recycling

f sign up for email updates at
www.portsmouth.gov.uk/waste-updates
f search mythbusters at
www.portsmouth.gov.uk

At this time we’re having to make regular changes
to how the Port Solent household waste and
recycling centre works. So you don’t have a wasted
journey, it’s essential that you check our website
for updates before visiting. Our system is regularly
under review and could change at any time.

We’re intending to include this ‘cut out and keep’
version of the calendar instead of delivering a
separate one through your door. Climate change is
one of the most important issues that we face and
we are trying to do our bit by reducing our carbon
footprint and paper use to make Portsmouth
cleaner, greener and safer.

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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Could you inspire
By becoming a teacher, you could enrich the
lives of children and play a crucial role in the
community. Georgia Hamilton, a teacher at
Wimborne Junior School, talked to us about
supporting keyworker and vulnerable children
during lockdown, and the rewards of her job.

What have you been doing to support children at this time?

I’ve taught a range of exciting topics. From creating a space camp
to dressing up as superheroes, each experience is as enriching as
the last. Other experiences including cooking classes as well as
PE lessons that keep everyone active.
What were your favourite activities?

The Hampshire School Games challenges, where children compete
in individual tasks to help get the school to the top of the leader
board. And gardening activities, which have had a very calming
effect on everyone.
What was the impact of what you did?

Children have been incredibly responsive to what has been a
challenging time for everyone. Not only has it impacted the children
but also the wider community. Playground artwork has really lifted
the community spirit during this time, which is fantastic to see.
If you want to start a rewarding career, you can still apply for
teacher training starting in September.

Visit teachportsmouth.co.uk/yourtime to start your journey today.
20
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Help for school
leavers
Students who have just finished
Year 11 have been through a lot of
disruption. But there’s a new local
website designed to help them and
their families plan for life, study, and
work after school.

The Flying Start site has all the
resources to help young people
considering a course at college,
an apprenticeship or other
employment, and to encourage them
to fulfil their potential. It also shows
how to find careers guidance and
mental health support. Just go to
bit.ly/FlyingStartPortsmouth

Kids can enjoy a great summer reading
challenge with the Silly Squad.

They’re a team of animal friends who love to go
on adventures and get stuck in to all kinds of funny
books. Kids can join the Silly Squad by setting
their own personal reading challenge to complete
this summer.

It’s a brilliant way for families to have fun and be
silly together at home. There are lots of super silly
activities, quizzes, videos and games to enjoy as well.
Sign up at sillysquad.org.uk

Illustrations © Laura Ellen Anderson 2020

Helping young
people realise
their potential

Picture posed before coronavirus outbreak

Families
get silly
this summer

We’re investing in the support we give to
young people with special educational
needs and disabilities (SEND).

We plan to spend £4.8m to create more school
places for students with complex needs, to help
make sure they reach their full potential.
Pierre, 24, pictured above, is a great example of
what students can achieve with the right help.

He was diagnosed with autism spectrum disorder
when he was very young, and in his early years
experienced communication and behaviour
difficulties. But with the support of his mum
Barbara, professionals and staff at school, who
encouraged him to focus on his interests, he has
gone from strength to strength.
He recently graduated from the University of
Portsmouth with a first-class degree in computer
and gaming technology, and went on to design
training material for the Royal Navy at Babcock
International.
Find out more about support for 0 – 25 year-olds
with special educational needs and/or a disability
at www.portsmouthlocaloffer.org

Work part-time with us
We’re looking for relief school passenger assistants and
drivers to cover for permanent staff when they’re absent.
We’re seeking caring, responsible people to work on a
flexible, casual, part-time basis – escorting or driving
pupils with special needs on school transport. The
hours are primarily around school times, typically
8am – 9.30am and 2.30pm – 4.15pm, term time only.
Pay is £10.49 per hour.
More info: careers.portsmouth.gov.uk
or 023 9284 1596.

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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FosterPortsmouth

Carers, left to right: Kate Jellicoe, Nia Threlfall, Pauline Smith, Carol Carter, Carole Rumsey, Keith
Ludlow, Nina Ludlow and Melody Morgan. Picture taken before coronavirus outbreak

We’re up for the
challenge  –  are you?
Fostering teenagers can be demanding. But
our carers say the challenges are more than
outweighed by the rewards.

“I really enjoy helping teenagers move on to
independence, ensuring they have a positive journey
and sharing in their personal achievements.”
Pauline Smith, foster carer

“Helping them learn how to budget, how to compromise
or how to cook are all rewarding in themselves, but
they’ve also taught me IT skills, games, dance moves
and so much more!”
Melody Morgan, foster carer
“I enjoy helping them to achieve their goals. However
challenging they can sometimes be, it makes it
all worthwhile when you engage with them. And
sometimes you have alternative views yourselves,
as a result!”
Carole Rumsey, foster carer

“We enjoy getting them into a good routine with their
schooling and helping them to set high ambitions. The
support that’s available from the council is great and
has really helped us if our teenager misses school.”
Nina and Keith Ludlow, foster carer
22
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“As a solo carer with a full-time job, I find older children
less physically demanding. The fact that my teen can
have some independence means that I still have mine.
I’m grateful that I now get to be the type of adult that I
needed in my life when I was a teenager!”
Nia Threlfall, foster carer
“We like the energy and potential that our teenagers
have. Helping to guide them through the trials of life is
incredibly rewarding, but we also learn so much from
them as well.”
Kate Jellicoe, supported lodgings carer

“As a very challenging teenager myself, I felt that I
would have more of an understanding of teenagers – 
especially those in a bit of trouble. We feel so proud
of those who have managed to turn things around.”
Carol Carter, foster carer

Find out more

Do you understand the issues affecting young people
today? Could you help a teenager as they become an
adult, while helping them to keep relationships with
their birth family and friends? Please call our Foster
Portsmouth team on 023 9283 4071 or see
foster.portsmouth.gov.uk for more details.

www.portsmouth.gov.uk

Left: Albion House. Top right: Arundel Street. Bottom right: Brewery House

Building more
homes for the future

ion House, Southsea

Building more housing for local people is one
of our top priorities. We need homes that
Portsmouth people can afford, and a variety
of properties to meet different needs.

Our plan for 76 rental flats on Arundel Street, on the
Shopmobility site, is all about tackling the housing
shortage head-on. We’ve drawn up proposals for
a modern 22-floor tower on the corner of Station
Road and Lower Church Path, with one, two and
three-bedroom flats. It would be a slick, attractive
block, with a balcony for every flat, and ground-floor
commercial space. If planning permission is given,
then work could start at the end of this year and the
flats completed in 2022.

converting this historic building into
13 two-bedroom flats and four one-bedroom flats.

Another scheme is for 16 new council homes on
the corner of Northern Parade and Doyle Avenue.
Portsmouth. This environmentally-friendly scheme
includes three four-bedroom family homes that
would be specially adapted for people with
disabilities. Also planned are four three-bedroom
houses and nine two-bedroom flats. Work is due to
start later this year, subject to planning permission.

We’ve also been talking to local residents about what
kind of housing they would like to see on the derelict
former records office site on Museum Road.

Later this year, Albion House will be finished. This
development of 23 one and two-bedroom flats,
on the site of the old Southsea Community Centre,
on the corner of King Street and Astley Street, will
provide modern, affordable homes.
Meanwhile we’ve applied for planning permission
for a sensitive conversion of Brewery House, in
Hambrook Street, into much-needed homes. If
approved, we hope to start work this autumn on

Latest pandemic updates: www.portsmouth.gov.uk/coronavirus
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GET THE
INFORMATION
AND SUPPORT
YOU NEED
Following government instructions, the council
has taken steps to help ensure the wellbeing
of customers, staff and the wider community.
This means some of the services you usually use
may be closed, or operating in a different way.
We understand this may be frustrating, but we
need to follow government rules to help stop
coronavirus spreading.
We’re working to make sure the services
you rely on are available wherever possible.
We’re also working to make sure that people
more likely to be affected by social distancing
measures get support. We are following
government rules on safety as we seek to
re-open buildings and restore services.

For the latest news on council
services, up-to-date coronavirus
safety advice and other information
to help in the current situation, go to
www.portsmouth.gov.uk/coronavirus
If you’re not online, call 023 9268 8004,
9am – 5
 pm Monday to Friday.

Official national advice

It’s important to get official advice, and
not rely on what people might be saying,
especially on social media.
Government advice:
www.gov.uk/coronavirus

NHS advice:
www.nhs.uk/coronavirus

Help for vulnerable people
If you’re in need of food or medicine
deliveries, or other help, please call
HIVE Portsmouth on 023 9261 6709,
9am – 5pm Monday to Friday.
See hiveportsmouth.org.uk

If you need medical help, call the NHS
on 111. If it’s an emergency, call 999.

For domestic abuse advice and support
call 023 9206 5494 (9am – 9pm Monday
to Friday) or go to stopdomesticabuse.uk
If you or someone else is in immediate
danger, call 999.
For more sources of help
click on vulnerable people at
www.portsmouth.gov.uk/coronavirus

Advice on money and work

Advice Portsmouth offers free advice
on benefits, debt, employment and
consumer issues – call 023 9279 4340,
text 07789 550593 or email advice.
portsmouth@theyoutrust.org.uk
Citizens Advice can help with new
Universal Credit claims. Call
0800 144 8444 or go to
www.citizensadvice.org.uk

Council tenants can call their housing
office for advice.

For more advice and information on sick
pay, benefits, food banks, scams and
money concerns, click on work and
money at www.portsmouth.gov.uk/
coronavirus
Information correct at time of going to press

