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EXECUTIVE SUMMARY 

Introduction 
Portsmouth City Council (PCC) introduced its Staff Travel Plan in April 1998.  Since its introduction 
biennial surveys have been carried out to monitor changes in travel patterns as a result of the 
measures implemented. This report analyses the results of the March 2014 survey designed to 
ascertain staff travel patterns, the modes used and motivations for modal choice for both the 
journey to work and for business journeys. The survey is also important for PCC to plan their 
approach to staff travel and to place support structures in place for staff who wish to use more 
sustainable methods of travel. 

Methodology 
The 2014 staff travel survey comprised a self-completion online questionnaire made available to 
all staff via Outlook email. Inside this email was a link to the survey through Survey Monkey. Paper 
copies of the online questionnaire were also available for staff without Outlook access. The survey 
was administered between 12th and 28th March 2014.  Out of a total of 3,932 staff at PCC 
(excluding school staff) 1,185 questionnaires were completed and returned.  This equates to a 
response rate of 30%. 

Results 
 A quarter of respondents (25%) live less than 2 miles away from their work place, the 

maximum distance likely to be considered for commuting to work on foot.  

 More than half of the staff who were surveyed (54%) live less than 5 miles away from their 
work place, the maximum distance likely to be considered for commuting to work by bicycle.  

 Just over two thirds (69%) of respondents take less than 30 minutes to travel to work. Only 
4% of respondents take more than an hour to travel to their place of work. 

 The main mode of transport used by survey respondents for their journey to work is single 
occupancy car as driver which is used by just over a third (36%) of respondents. A further 
15% of respondents walk. 11% of respondents take the bus, with the same percentage also 
commuting by bike. Travel by train accounted for 7% of travel to work with a further 5% 
travelling to work by either ferry (4%) or hovercraft (1%).  

 The PCC services whose respondents rely most heavily on commuting to and from work by 
car without passengers are Adult Social Care (48%) followed by Housing and Property 
Services (45%) and Education and Strategic Commissioning (44%). 

 Two thirds (67%) of those surveyed who live less than a mile away from their place of work 
commute on foot. This falls to 42% of people who live between 1 and (less than) 2 miles 
away from their place of work.  

 The proportion of respondents travelling to work by car increases as the commuting distance 
to/from work increases, except for distances greater than 40 miles where train becomes the 
dominant mode, accounting for 62% of journeys. Only 19% of those living within 1 mile of 
work travel by car whether as driver or passenger. 

 The greatest proportion of work journeys by bus (19%) is amongst commutes that are 
between 3 and 4 miles long.  
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 The proportion of staff commuting by train also increases with distance. The proportion of 
respondents travelling by train increases from 1% at a commuting distance of between 2 and 
3 miles to two thirds of journeys (62%) for distances of more than 40 miles. 

 The majority of cyclists travel between 1 and (less than) 4 miles to work. A small fraction of 
staff cycling to/from work reported commuting between 10 and 20 miles to their workplace.  

 Petrol is the most common type of fuel used by staff commuting by car with almost three 
quarters (71%) of staff travelling in petrol-powered vehicles. Over a quarter (28%) of vehicles 
run on diesel whilst only a very small proportion of car users drive cars powered by 
alternative fuels such as compressed natural gas, liquid petroleum gas and petrol hybrid. 
Petrol hybrid accounted for 0.2% of all vehicles. 

 More than a third of respondents (38%) travel in cars with engines of up to 1.4 litres in size. 
Just under a third (31%) of staff surveyed travel in cars with engines between 1.4 and 1.69 
litres. A quarter (25%) of all cars used by respondents to travel to work have a capacity of 
between 1.7 and 2.0 litres. Only 6% of respondents have car engines above 2.0 litres. This 
latter proportion has reduced from 10% in 2012, and ownership of engines of less than 1.4 
litres has increased by 8 percentage points since 2012, presenting a shift to smaller engine 
sizes in recent years. 

 Just over a quarter of respondents (27%) stated that they never use an alternative to their 
main mode of transport for their commute to work. The most popular alternative forms of 
transport are bus (15%), walking (13%) and single occupancy car as driver (11%). 

 34% of respondents did not know their vehicle tax band. Of the 568 respondents that did 
know their tax band, the highest response was Band E and Band F, both chosen by 15% of 
respondents. This was followed by Band C and Band G (both chosen by 12% of 
respondents). Very few respondents had a vehicle tax band of Band K and above. 

 73% of respondents stated that they rely on the car to travel to work to some extent, even if 
not as their main mode.  The most common reason respondents gave for driving to/from 
work was because ‘a car is essential to perform my job / carry equipment’. This was cited by 
nearly a third (32%) of respondents commuting by car. Respondents also reported that they 
drove because ‘it is more convenient / flexible than the available alternatives’ (17%), or 
because they need the car to ‘drop off or collect children / a partner’ (11%).  

 Respondents working in the Corporate Assets, Business and Standards service were most 
likely to report that ‘a car was essential to perform their job / carry equipment’ (59%). A 
slightly smaller proportion of respondents who work in the Children’s Social Care and 
Safeguarding service (44%), City Development and Cultural Services (44%), and Adult 
Social Care (43%), also reported that ‘a car was essential to perform their job / carry 
equipment’. The services with the smallest proportions of staff reporting that ‘a car was 
essential for their job / carry equipment’ were the Information Service (5%), and the 
Customer, Community and Democratic Service (6%). 

 31% of respondents who commute to work by car already use an alternative mode for at 
least one day a week. A further 23% of respondents said they would consider it whilst the 
remaining 46% of respondents said that they would not consider using an alternative mode 
to the car for their journey to work.  
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 The most popular measure to encourage respondents to travel more sustainably is ‘home 
working’ (37%) and to ‘provide lower or subsidised travel fares’ (32%). ‘Providing assistance 
to find a car share partner’ (25%), and ‘providing preferential parking spaces for car sharers’ 
(24%) were also popular measures amongst survey respondents. 

 More than a third of respondents (37%) park in a workplace car park for free. Approximately 
one fifth of survey respondents commuting by car (19%) park in on street parking spaces 
that incur no charge.  

 15% of respondents pay to park in a public car park and a further 8% pay to use a workplace 
car park. Only 4% of respondents reported paying for on street car parking. 9% of 
respondents reporting parking in 'other’ parking facilities, these included parking in rented 
spaces but also residential parking bays with a paid permit. 

 More than three quarters of respondents (77%) undertake some form of business travel, 
even if very infrequently. This is a 2% increase from 2012. 23% of staff never travel on PCC 
business. 44% of respondents travel on PCC business at least once a week. 

 A third of respondents (36%) working within the Children’s Social Care and Safeguarding 
Service reported travelling on PCC business every working day. 30% of respondents in Adult 
Social Care also stated that they travel on business every working day. 

 The PCC departments with the greatest proportions of respondents reporting that they never 
travel on PCC business were those working within the Revenues & Benefits Service where 
over half of their respondents stated that they never travel on PCC business (53%) and in 
the Finance service (47% of respondents working here reported that they never travel on 
PCC business). 

 The most popular modal choice for business travel is private car (as driver) which accounts 
for 47% of respondent journeys. Walking is the second most popular mode for business 
travel (10%), followed by train (9%) and bus (9%). All other modes used for business travel 
have modal share proportions of 5% or lower. 

Comparisons with Previous Staff Travel Surveys 

 The proportion of survey respondents making single occupancy car trips to work as a driver 
has increased by 3.9 percentage points to 36.1% since the last survey was conducted in 
2012.  

 The proportion of staff car sharing has increased by 0.2 percentage points between 2012 
and 2014. This is a reverse of the downward trend from 2008 to 2012.  

 There have been decreases since the 2012 survey in the percentage of respondents 
commuting by more sustainable means such as by bicycle (-3.9 percentage points), walking 
(-1.2 percentage points), ferry (-0.2 percentage points) and hovercraft (-0.2 percentage 
points). There is no change in train use between the survey years. By contrast small 
increases have been seen in the proportions of respondents travelling by bus (+2.6 
percentage points) and by car share (+0.2 percentage points). 

 The proportion of survey respondents undertaking business travel has increased slightly 
from 75% in 2012 to 77% in 2014. 

 The proportion of survey respondents who travel on PCC business by private car as a driver 
has increased by 1.5 percentage points since 2012 and now accounts for 47%.  
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 When factoring in the usage of PCC work/fleet and hire vehicles (included as categories in 
their own right for the first time in 2014) overall there has been an increase of 3 percentage 
points in the use of car-based modes (including taxi) for business travel from 60% in 2012 to 
63% in 2014. However, the level of car use for business travel is still lower than recorded in 
the 2004 baseline survey. 

 Respondents also reported an increase in business travel by bus (+0.5 percentage points), 
taxi (+1.4 percentage points) and on foot (+2.6 percentage points). The use of pool cycles 
amongst respondents for business trips has decreased over the last two years, from 0.6% of 
respondents in 2012 to 0.4% of respondents in 2014. The proportion of respondents using 
pool cars has also decreased between the two survey years. 

Conclusions 
The 2014 staff travel survey shows that the modal share of staff driving a car to work has actually 
increased since 2012 although it remains lower than the 2004 baseline level. Greater proportions 
of staff are choosing to travel by bus and by car sharing however by contrast small decreases 
have been observed in the proportions of respondents cycling, walking and taking the ferry / 
hovercraft to work. Furthermore, although a third (31%) of respondents who commute by car 
already travel using an alternative mode for their journey to work at least one day a week, this 
represents a decrease of 12 percentage points in the comparative proportion of respondents 
highlighted by the 2012 survey.  

The business travel results from the 2014 staff travel survey also show that when factoring in the 
usage of PCC work/fleet and hire vehicles (included as categories in their own right for the first 
time in 2014) there has been an increase in the proportion of staff using car-based modes for 
business travel between 2012 and 2014 although car use for business travel purposes remains 
slightly lower than that recorded in the 2004 baseline survey.  

Overall therefore it would appear that a refocusing of the travel plan in targeting those people 
relying on single occupancy car journeys both for the journey to work and for business travel is 
required.  This involves providing improved options to encourage the use of alternatives to private 
car travel and to ensure specifically that the supporting measures targeted at encouraging cycling 
and walking for the journey to work and train use for business journeys are reviewed and more 
effectively marketed.   

The most popular measures highlighted to encourage use of cycling and walking for the journey to 
work included obtaining active travel discounts from local stores, providing staff with pedometers 
and umbrellas, improving local routes and crossings, improving shower and changing facilities and 
assistance with bicycle purchase. Further thought however is required in order to promote 
measures to encourage a greater proportion of PCC employees to use the train for business travel 
purposes, with only a small proportion of respondents to the 2014 staff travel survey indicating that 
the proposed measures to assist journey planning and ticket booking services would encourage 
them to travel more frequently on business by train. 

 

 



2014 PORTSMOUTH CITY COUNCIL STAFF TRAVEL SURVEY SURVEY RESULTS 

28/04/2014  

 

CONTENTS 
Page 

1  INTRODUCTION 1 

2  METHODOLOGY 2 

3  RESULTS 3 

4  COMPARISONS WITH PREVIOUS STAFF TRAVEL SURVEYS 36 

5  CONCLUSIONS 41 

APPENDICES 
 
APPENDIX A - Portsmouth City Council Staff Travel Survey 2014 Questionnaire 

APPENDIX B - Additional (Verbatim) Comments Made by Respondents 

APPENDIX C - Portsmouth City Council Staff Travel Survey 2014 Prize Draw Winner 



2014 PORTSMOUTH CITY COUNCIL STAFF TRAVEL SURVEY SURVEY RESULTS 

28/04/2014  

 

LIST OF TABLES 
Page 

 
Table 3-1: Home Postcode Locations of Respondents 3 

Table 4-1: PCC Staff Travel Survey Response Rates 36 

Table 4-2: Comparison of Main Mode of Travel to Work (2012 to 2014) 37 

Table 4-3: Comparison of Main Mode of Travel to Work (2004 to 2014) 37 

Table 4-4: Comparison of Reasons Given for Driving (2012 to 2014) 38 

Table 4-5: Comparison of Main Mode of Travel for Business (2012 to 2014) 39 

Table 4-6: Comparison of Main Mode of Travel for Business (2004 to 2014) 40 

 

LIST OF FIGURES 
Figure 3-1: Home Postcode Locations of Respondents 4 

Figure 3-2: Work Postcodes of Respondents 5 

Figure 3-3: Service Respondents Work In 6 

Figure 3-4: Distance in Miles from Home to Work 7 

Figure 3-5: Journey Time in Minutes from Home to Work 7 

Figure 3-6: Main Mode of Transport Used for the Journey to Work 8 

Figure 3-7: Main Transport Mode by Age Group 9 

Figure 3-8: Main Travel Mode by Service 10 

Figure 3-9: Home Locations of Staff Travelling to Civic Offices by Car 12 

Figure 3-10: Home Locations of Staff Travelling to Civic Offices on Foot 13 

Figure 3-11: Home Locations of Staff Travelling to Civic Offices by Bus 14 

Figure 3-12: Home Locations of Staff Travelling to Civic Offices by Bicycle 15 

Figure 3-13: Home Locations of Staff Travelling to Civic Offices by Train 16 

Figure 3-14: Home Locations of Staff Travelling to Civic Offices by Ferry 17 

Figure 3-15: Main Travel Mode by Distance to Work 18 

Figure 3-16: Type of Fuel used for Car Journeys to Work 2012 & 2014 19 

Figure 3-17: Size of Engine used for Car Journeys to Work 2012 & 2014 20 

Figure 3-18: Alternative Modes Used to travel to work 21 

Figure 3-19: Main Reason for Driving to Work 22 

Figure 3-20: Main Reason for Driving to Work by Service 23 

Figure 3-21: Drivers Prepared to Consider Using an Alternative Mode 24 

Figure 3-22: Drivers Prepared to Consider Using an Alternative Mode by Gender 24 



2014 PORTSMOUTH CITY COUNCIL STAFF TRAVEL SURVEY SURVEY RESULTS 

28/04/2014  

 

Figure 3-23: Drivers Prepared to Consider Using an Alternative Mode by Age 25 

Figure 3-24: Drivers Prepared to Consider Using an Alternative Mode by Service 26 

Figure 3-25: Measures that Might Encourage the Use of an Alternative Mode 27 

Figure 3-26: Car Parks Used by Respondents 28 

Figure 3-27: Car Parks Used by Service 29 

Figure 3-28: Frequency of Travel on PCC Business 29 

Figure 3-29: Frequency of Travel on PCC Business by Service 30 

Figure 3-30: Mode of Transport Most Frequently Used for Business Travel 31 

Figure 3-31: Mode of Transport Most Frequently Used for Business Travel by Service 32 

Figure 3-32: Alternative Mode of Transport Most Frequently Used for Business Travel 33 

Figure 3-33: Most Popular Measures to Encourage Use of Alternatives for Business Journeys 34 

 

 



2014 PORTSMOUTH CITY COUNCIL STAFF TRAVEL SURVEY SURVEY RESULTS 

28/04/2014 1 

 

1 INTRODUCTION 

1.1 Portsmouth City Council (PCC) introduced its Staff Travel Plan in April 1998.  Biennial staff 
travel surveys have been undertaken since its implementation, to monitor changes in travel 
patterns as a result of the measures implemented. Previous surveys were conducted in 
1999, 2002, 2004, 2006, 2008, 2010 and 2012. This report analyses the results of the 2014 
survey which was conducted in March 2014. 

1.2 The objective of the report is to analyse staff travel patterns for both the journey to work 
and business travel and to detail the implications of these travel patterns on the PCC 
Travel Plan.  Where possible the results are compared to previous staff travel surveys. 

1.3 Section 2 of this report describes the travel survey methodology. The survey results are 
analysed in Section 3. Section 4 compares the 2014 survey results with previous staff 
travel survey results (from 2012 and the baseline 2004 survey). In Section 5 of the report, 
conclusions are drawn from a comparison with previous surveys and recommendations are 
provided for the development of the Staff Travel Plan. 
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2 METHODOLOGY 

2.1 The 2014 staff travel survey comprised a self-completion questionnaire made available to 
all staff via a survey monkey link which was posted in an all staff email. In addition, the 
questionnaire was provided in paper format where requested by those staff members 
without access to Outlook. 

2.2 The survey was administered between 12th and 28th March 2014.  It was promoted through 
'In the Know', the City Council's staff e-bulletin with a reminder communication sent near to 
the survey deadline. It was also publicised through an intranet banner and news item.  In 
addition, two email reminders were sent to the Transport and Environment department as 
well as an email to all third tier management staff during the survey period asking them to 
encourage their colleagues to complete the survey.  Publicity was also provided in the 
March ‘Team Brief’. 

2.3 The survey was designed to ascertain staff travel patterns, to help PCC plan their approach 
to staff travel, support staff who want to use more sustainable travel options and to support 
staff that travel on business. The survey results are also used by PCC to understand its 
carbon footprint and to feed into the development of the Carbon Management Plan. The 
2014 survey contains the questions first introduced in the 2012 survey to enable the 
Carbon Management Plan to be revised further. 

2.4 A copy of the 2014 survey questionnaire is provided in Appendix B at the end of this report.  
A prize draw was provided as an incentive to staff to complete the survey questionnaire 
and the winner of the 2014 survey prize draw is provided in Appendix C. 

2.5 Out of a total of 3,932 PCC staff (excluding school staff), 1,185 web-based questionnaires 
were completed and returned during the survey period.  This equates to a response rate of 
30% and represents a greater response rate than was achieved in the 2012 PCC Staff 
Travel Survey (21% response rate achieved). 
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3 RESULTS 

General sample characteristics 
3.1 Figure 3-1 and Table 3-1 illustrate the distribution of home postcodes of respondents to the 

2014 staff travel survey.  Table 3-1 shows that the most common home postcodes of 
respondents are the districts PO4, PO2 and PO6. Table 3-1 compliments Figure 3-1 which 
maps the results geographically via a postcode district plot of the staff home postcodes. 
Figure 3-2 shows a postcode district plot of the work postcodes of respondents. The 
majority of respondents (74%) work in the centre of Portsmouth, the location of the Civic 
Offices, which has a PO1 postcode.  

Table 3-1: Home Postcode Locations of Respondents 

Home Postcode 
District  

Percentage of 
Respondents 

Home Postcode 
District 

Percentage of 
Respondents 

PO4 16% PO22 <1% 
PO2 12% PO31 <1% 
PO6 9% PO32 <1% 
PO3 8% PO35 <1% 
PO5 7% SO17 <1% 
PO7 7% SO40 <1% 
PO1 6% SO51 <1% 
PO9 5% SP5 <1% 

PO16 4% BA12 <1% 
PO12 4% BN11 <1% 
PO8 4% BN16 <1% 

PO14 2% BN3 <1% 
SO31 2% DT1 <1% 
PO10 2% DT11 <1% 
PO11 2% GU27 <1% 
PO13 2% GU34 <1% 
PO15 1% GU35 <1% 
PO33 1% GU9 <1% 
SO30 1% KT12 <1% 
PO19 1% NE6 <1% 
GU31 1% NG19 <1% 
PO21 1% PO37 <1% 
PO17 <1% PO38 <1% 
SO32 <1% RH15 <1% 
SO50 <1% RH6 <1% 
SO15 <1% SO1 <1% 
GU32 <1% SO16 <1% 
PO20 <1% SO21 <1% 
PO36 <1% SO22 <1% 
SO18 <1% SO24 <1% 
SO19 <1% SP10 <1% 
SO53 <1% SP4 <1% 
PO18 <1%   
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Figure 3-1: Home Postcode Locations of Respondents 
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Figure 3-2: Work Postcodes of Respondents 
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3.2 Figure 3-3 shows the proportion of staff working within each of the 17 council services. The 
greatest proportion of survey respondents work within Housing and Property Services. This 
service contains 17% of respondents. The Transport and Environment and Adult Social 
Care services each contain 12% of respondents. 

Figure 3-3: Service Respondents Work In 

  
 

3.3 Table 3-2 shows the demographics of respondents to the survey.  There was a greater 
proportion of female respondents (65%) than male respondents (34%); this follows the 
same trend of predominantly female respondents to the surveys conducted in 2004, 2006, 
2008, 2010 and 2012. A small proportion (1%) of respondents preferred not to state either 
their age or gender. The majority of respondents (74%) are aged between 26 and 55. 
Respondents aged between 56 and 65 accounted for nearly a fifth (18%) of responses. 

Table 3-2: Demographics of Survey Respondents 

  Female Male 
Not 

stated Total % 
16-25 42 1313 0 55 5% 
26-35 157 85 0 242 20% 
36-45 186 96 0 282 24% 
46-55 245 113 0 358 30% 
56-65 130 88 0 218 18% 
66+ 7 7 0 14 1% 

Not stated 4 5 7 16 1% 
Total 771 407 7 1185 100% 

% 65% 34% 1% 100%  

3.4 Just over a fifth (21%) of survey respondents work part time with 79% working full time. 
Only a small proportion (4%) of survey respondents stated that they have a disability which 
affects how they travel to work; this proportion is 1 percentage point higher than in the 
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2012 survey. Just over a third (34%) of survey respondents stated that they had flexibility in 
their work location. 

3.5 Figure 3-4 shows the distances that survey respondents travel to work. This shows that 
25% (295) of respondents live less than 2 miles away from their work place, the maximum 
distance likely to be considered for commuting to work on foot. A total of 54% (637) of staff 
who were surveyed live less than 5 miles away from their work place, the maximum 
distance likely to be considered for commuting by bike. A total of 41% of respondents 
reported that they live between 5 and 20 miles way from their workplace and 5% said that 
they live 20 or more miles away. These proportions are identical to those in the 2012 
survey. 

Figure 3-4: Distance in Miles from Home to Work 

  
3.6 Respondents to the survey were also asked to estimate their commuting time to work.  

Figure 3-5 shows that 69% of respondents take less than 30 minutes to travel to work and 
only 4% of respondents take more than an hour to travel to their place of work. 

Figure 3-5: Journey Time in Minutes from Home to Work 

 
Modal split 
Main modes used for the journey to work 

3.7 Figure 3-6 illustrates the main mode of transport used by survey respondents for their 
journey to work.  The most common transport mode is single occupancy car driver which is 
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the method used by 427 respondents (36%). A further 139 respondents (12%) travel to 
work by car with someone else, either as a passenger or driver. This proportion includes 
5% of respondents who travel with fellow PCC colleagues whether as driver or passenger. 

3.8 A total of 177 respondents (15%) walk to work, yet less respondents, 127 (11%) travel by 
bicycle. 

3.9 Commuting to and from work by bus is used by 135 of those who responded to this survey 
question; 11% of survey respondents. This represents a 2% increase in this modal share 
since the 2012 survey in which bus travel was used by only 9% of survey respondents.   

3.10 Just over a tenth of those surveyed travel by train or by ferry/hovercraft (12%). Commuting 
by train accounted for 7% of travel to work with a further 5% travelling to work by ferry or 
hovercraft.  

3.11 Only a small proportion of survey respondents travel by other modes of transport. Just 22 
respondents (2%) travel by motorbike / moped / scooter. A further 4 travel by other modes 
that respondents identified, such as by car club or by van.  Only 2 respondents commute to 
work by taxi. 

Figure 3-6: Main Mode of Transport Used for the Journey to Work 

 
3.12 Figure 3-7 below shows the relationships between modal choice and the different age 

groups of the survey respondents.  The chart shows that the majority of respondents in all 
age groups use the car in some form to get to work. Driving as a single occupant is the 
most popular mode amongst respondents in all age groups, though for the youngest age 
group, those aged 16 to 25, an almost equal proportion of respondents commute on foot. 
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3.13 The older respondents, aged 66+, are the least likely to travel to work by bus (0%) but are 
also the most likely to commute to work driving as a single occupant (50%).  

3.14 7% or more of respondents in all age groups travel to work by bicycle. The highest cycle to 
work proportion is within the respondent group aged between 36 – 45 years (14%). 

3.15 A much smaller range of modes were used for journeys by respondents who were older 
than 66 than those in younger age groups. 

Figure 3-7: Main Transport Mode by Age Group 

 
3.16 Figure 3-8 shows the main mode of transport used by staff in the fifteen services with the 

largest number of respondents to the travel survey. 
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Figure 3-8: Main Travel Mode by Service 

 
3.17 For each of the council services travelling by car without passengers takes the highest 

modal share for the journey to work (with the exception of Revenues and Benefits where 
bus use and single occupancy car use both have 22% of the travel to work modal share). 
Nearly half of respondents (48%) working within the Adult Social Care department reported 
travelling to work by car without carrying any passengers.  A similarly large proportion of 
respondents working in Housing and Property Services (45%) also travel to work as single 
occupants in a private car. The lowest modal share of the car without passengers is 
present amongst respondents in the Information Service (19%). Alongside Revenue and 
Benefits, the Information Service and Children’s Social Care and Safeguarding have the 
highest proportions of respondents travelling by bus with 18% and 17% respectively.   

3.18 A third of respondents (33%) from the Ports department travel to and from work by bicycle. 
This was by far the highest proportion of respondents commuting in this manner across all 
PCC services. Contrastingly, the Integrated Commissioning Unit of the council has the 
lowest proportion of survey respondents travelling by bicycle to work (0%). However, 
despite this, the Integrated Commissioning Unit has the highest proportion of respondents 
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travelling to work on foot (33%). Travel by ferry is also the highest amongst the Integrated 
Commissioning Unit accounting for nearly a fifth of journeys (17%). 

3.19 The maps in Figure 3-9 to Figure 3-14 on the following pages illustrate the distribution of 
staff home locations for those staff members that travel by car, on foot, by bus, by bike, 
train and the ferry as their main means of travel to work at the Civic Offices where the 
majority of respondents are based. 

3.20 Figure 3-9 shows that the car continues to be used by a large number of PCC staff from a 
wide distribution of locations. The majority of car journeys originate from within Portsmouth 
and its adjacent suburbs. A large number of staff surveyed travel from Southampton, but 
also from the east side of Portsmouth in areas such as Havant and Chichester. A majority 
of staff that travel via single occupancy vehicle reside in Hampshire but also in Salisbury to 
the west. The distribution of staff travelling by car is strongly associated with the coastal 
morphology and the strategic local road network that surrounds Portsmouth. 

3.21 Figure 3-10 and Figure 3-12 show the distribution of the staff surveyed who commute on 
foot and by bicycle respectively. The distribution of staff travelling by both modes is much 
more concentrated than for staff travelling by car. Staff travelling to the Civic Offices on foot 
are concentrated in Portsmouth whilst those commuting by bicycle are spread over a 
slightly wider area, although they are still relatively local. It is understandable that walking 
and cycling is limited by distance and most staff travelling to work on foot live within 3 miles 
of the Civic Offices whilst most cyclists live within 5 miles. 

3.22 Figure 3-12 for cyclists also shows that some cyclists travel to work from Ryde. Cycle 
postcode points are located here however because as the survey comments explain, a 
majority of staff from the Isle of Wight cycle as well as use the ferry, cycling either side of 
the ferry journey from Ryde. It is for this reason that cycle postcode points are located at 
Ryde and also at Hayling Island. 

3.23 The distribution of staff travelling to the Civic Offices by bus is illustrated in Figure 3-11. 
The map shows that the majority of staff commuting by bus live in Portsmouth and the 
surrounding locations including Southampton, Havant and Waterlooville. A small proportion 
of staff travel from west and south west of Southampton in areas surrounding Gosport. 

3.24 Figure 3-13 illustrates the distribution of staff commuting to the Civic Offices by train. The 
distribution is predominantly along the coast line to the east and west of Portsmouth and 
Southampton. Winchester is also a popular home location from which to travel by train, 
where staff can catch direct trains to Portsmouth in under an hour. The figure shows that 
staff travelling to work by train live very close to the distribution of the rail lines. 

3.25 The distribution of staff commuting to the Civic Offices by ferry is depicted in Figure 3-14. 
The figure shows that the majority of staff who travel by ferry live in and around Gosport. A 
small number of staff live in Ryde and commute to work from the Isle of Wight. A ferry from 
Ryde to Portsmouth takes no longer than 22 minutes. A ferry from Gosport to Portsmouth 
also takes no longer than 15 minutes. The majority of staff catch the ferry from Gosport.
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Figure 3-9: Home Locations of Staff Travelling to Civic Offices by Car 
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Figure 3-10: Home Locations of Staff Travelling to Civic Offices on Foot 
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Figure 3-11: Home Locations of Staff Travelling to Civic Offices by Bus 
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Figure 3-12: Home Locations of Staff Travelling to Civic Offices by Bicycle 
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Figure 3-13: Home Locations of Staff Travelling to Civic Offices by Train 
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Figure 3-14: Home Locations of Staff Travelling to Civic Offices by Ferry 
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3.26 Figure 3-15 illustrates the popularity of the different transport modes according to the 
distance travelled by survey respondents to their place of work.  The figure clearly 
illustrates that there is a strong correlation between the main mode of travel and the 
distance of the journey. Two thirds of survey respondents (67%) who live less than a 
mile away from work, travel to work on foot. This proportion falls to less than half of 
the respondents (42%) who live between 1 and (less than) 2 miles away from their 
place of work.   

3.27 Between 2012 and 2014 the proportion of staff that walk 3 miles or less to work has 
decreased slightly.  Car use increases with distance. Only 19% of those living within 
1 mile of work travel by car whether as driver or passenger, an increase of 8 
percentage points from the 2012 survey which was 11%. This proportion increases to 
become the main mode for those travelling 2 miles or more. The incidence of train 
use also increases with distance; however, this mode is only used for journeys of 2 
miles or more. The incidence increases from 1% at a distance of between 2 and 3 
miles to around two thirds of journeys (62%) for distances of more than 40 miles. The 
majority of cyclists travel between 1 and (less than) 4 miles to work. A small 
proportion of cyclists reported commuting between 4 to 20 miles. The greatest 
incidence of bus use is found for those commutes that are between 3 and 4 miles 
long (19%).  

Figure 3-15: Main Travel Mode by Distance to Work 
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3.28 The 2010 travel survey was the first to ask car users about the engine capacity and 
type of fuel used by the car that they use for their journey to work. This question was 
also asked again in the 2012 and 2014 surveys. This information enables an 
assessment to be made of the carbon footprint of staff travel. In each survey, PCC 
staff were first asked whether they had personal access to the use of a car as a 
driver or passenger. Just under a fifth (17%) of survey respondents stated that they 
did not have access to a car as a driver or passenger, and 83% stated that they did 
have access. Respondents that stated ‘yes’ were then asked a series of questions 
regarding their car – the type of fuel the car uses, the engine size and (for the first 
time in 2014) their vehicle’s tax band. 

3.29 Figure 3-16 compares the fuel type of cars used for the commute to work in 2014 
with the previous survey in 2012. In both 2012 and 2014 it shows petrol is the most 
common type of fuel used followed by diesel. A comparison with the previous staff 
travel survey shows that the proportion of staff travelling in petrol-fuelled cars has 
fallen by 2.2 percentage points from 73.2% in 2012. This decline has seen a 
corresponding increase in diesel-powered vehicles, rising from 26.1% in 2012 to 28% 
in 2014. There has been little variation in the use of vehicles powered by alternative 
means between the two survey years. 

Figure 3-16: Type of Fuel used for Car Journeys to Work 2012 & 2014 

  
3.30 Figure 3-17 shows the change in incidence of reported car engine sizes between 

both 2012 and 2014. The most popular engine size band in 2014 is ‘up to 1.4 litres’, 
representing 38% of all cars used by staff to commute to work. In 2012 ‘1.4 to less 
than 1.7 litres’ was the most popular category, accounting for 36% of all staff cars, 
but in 2014 this only accounts for under a third (31%) of all staff cars. 6% of staff now 
travel to work in cars with an engine capacity which is greater than 2.0 litres, a 
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reduction from 10% in 2012. There therefore appears to have been a general 
downward trend over the two survey years in the engine sizes of cars that staff 
members use for their commute to work. 

Figure 3-17: Size of Engine used for Car Journeys to Work 2012 & 2014 

  
3.31 Analysis has also been undertaken to identify the vehicle tax bands of cars that are 

used by respondents for their journey to work. This is a new question for 2014 to help 
further inform PCC about their carbon footprint. This analysis is illustrated by Table 
3-3 below.   

3.32 52% of respondents did not know their vehicle tax band, despite the inclusion of a 
web link that would have helped to provide details of their band. Of the 568 
respondents that did know their tax band, the highest response was within Bands E 
and F (14% of these respondents for both bands). This was followed by Bands C and 
G (11% of these respondents for both bands). Very few respondents had a vehicle 
tax band of Band K and above. 

Table 3-3: Vehicle Tax Band of Car Users who knew it 

 Vehicle Tax Band Total Percentage
Band A 55 9% 
Band B 44 7% 
Band C 70 11% 
Band D 30 5% 
Band E 85 14% 
Band F 86 14% 
Band G 70 11% 
Band H 37 6% 
Band I 40 6% 
Band J 31 5% 
Band K 18 3% 
Band L 0 0% 
Band M 2 0% 

Total 568 100% 
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Alternative modes used for the journey to work 
3.33 Figure 3-18 shows that just over a quarter of survey respondents (27%) stated that 

they never use an alternative to their main mode of transport. This is a slight increase 
on the proportion of staff that stated that they never use an alternative in the 2012 
travel survey (22%). 

3.34 The most popular alternative form of transport remains the bus (15%), although 
walking (13%) and single occupancy car driver (11%) are also popular. 

Figure 3-18: Alternative Modes Used to travel to work 

 
Car drivers – potential for modal shift 

3.35 73% of respondents stated that they rely on the car to travel to work to some extent, 
even if not as their main mode.  Figure 3-19 below illustrates the main reasons given 
by these respondents for commuting to work by car. The most common response to 
this question was ‘a car is essential to perform my job / carry equipment’, cited by just 
under a third (32%) of respondents. 

3.36 The second most frequent response was that ‘it is more convenient / flexible than the 
available alternatives’ (17%). Just over a tenth (11%) of respondents stated that they 
need the car to ‘drop off/collect children/my partner’. A further 10% of respondents 
said they drove because ‘I combine my work journey with other journeys’. The ‘Other’ 
category also received 10% where ‘bad weather’ and ‘running personal errands’ were 
stated by a number of respondents as reasons why they drive to work. 
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Figure 3-19: Main Reason for Driving to Work 

 

3.37 Further analysis has been undertaken to identify any differences in the reasons for 
driving given by respondents working in the different PCC services.  Responses from 
the fifteen services with the most respondents have been analysed to see if reasons 
for driving differ between staff in different PCC services. Figure 3-20 shows that there 
is some variation in the reasons cited for driving to work amongst respondents from 
the different PCC services.   

3.38 The use of a car was deemed ‘essential to perform my job / carry equipment’ by 
respondents in all services, with the greatest proportion of these respondents 
working in Corporate Assets, Business and Standards (59%). A slightly smaller 
proportion of respondents in City Development and Cultural Services (44%) and 
Children’s Social Care and Safeguarding (44%) also gave this reason for their car 
use. The services which have the least ‘essential’ car users are the Information 
Service (5%) and Customer, Community and Democratic Services (6%). 

3.39 Just over a quarter (26%) of staff from the Education and Strategic Commissioning 
service stated that there was ‘no practicable alternative to using the car’. In contrast 
only 5% of respondents in Children’s Social Care and Safeguarding, City 
Development and Cultural Services, Finance and HR, Legal and Performance 
advised that they travelled by car for this reason. 
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Figure 3-20: Main Reason for Driving to Work by Service 

 

3.40 Those staff members who drive to work either on a frequent or infrequent basis were 
also asked whether they would consider using an alternative to driving at least one 
day a week.  Figure 3-21 shows that nearly a third (31%) of respondents to this 
question already use an alternative mode at least one day a week, a decrease of 12 
percentage points from the 2012 survey. A further 23% of respondents said they 
would consider it (a decrease of 5 percentage points on the results of the 2012 
survey).  The remaining 46% of respondents said that they would not consider using 
an alternative mode to the car for their journey to work. 
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Figure 3-21: Drivers Prepared to Consider Using an Alternative Mode 

 

3.41 Figure 3-22 illustrates a cross tabulation of the willingness to consider an alternative 
to driving to work by gender. The chart shows that a higher proportion of men (37%) 
than women (29%) already use an alternative mode at least one day per week. This 
is in keeping with the 2012 survey results.  It would also appear from the figure that 
women and men are equally willing to use an alternative mode for at least one day a 
week. The chart also shows that 49% of women and 40% of men would not consider 
using an alternative mode at least once a week. 

Figure 3-22: Drivers Prepared to Consider Using an Alternative Mode by 
Gender 

 

3.31 Further analysis was also undertaken to see whether a difference existed between 
different age groups as shown in Figure 3-23. Similar attitudes and behaviours 
concerning alternative modes appear to exist amongst respondents of all age groups. 

3.32 Older respondents between 56 to 65 and aged 66+ are most unwilling to consider an 
alternative mode. Respondents aged between 36 and 45 have the greatest percentage 
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of staff that already travel by an alternative mode, but are also amongst the most 
willing to consider using an alternative mode. 

Figure 3-23: Drivers Prepared to Consider Using an Alternative Mode by Age 

 

3.33 Figure 3-24 shows the willingness amongst car users to consider using an alternative 
mode at least once a week by those services with the largest number of respondents. 
The services with the largest proportion of car drivers who already use an alternative 
mode at least one day per week are: 

 Port (56%); 

 Information Service (45%); 

 HR, Legal and Performance (45%); 

 Finance (45%); and 

 Children’s Social Care and Safeguarding (41%) 

The services with the greatest proportion of staff open to using an alternative mode 
are the Integrated Commissioning Unit (67%), Education and Strategic 
Commissioning (37%) and Health, Safety and Licensing (36%). The services in 
which most respondents are most averse to using an alternative mode are Adult 
Social Care (62%) and Housing and Property Services (55%). 



2014 PORTSMOUTH CITY COUNCIL STAFF TRAVEL SURVEY SURVEY RESULTS 

28/04/2014 26 

 

Figure 3-24: Drivers Prepared to Consider Using an Alternative Mode by 
Service 

 

3.34 All respondents were asked which working practices, walking, car sharing, 
motorcycling, cycling, and public transport measures, would encourage them to use 
an alternative mode of travel for their journey to work. Figure 3-25 illustrates the 
proportion of respondents who are interested in each measure. 

3.35 The most popular measure is to provide ‘home working’ (37%), followed by ‘lower 
travel costs, such as subsidised/cheaper public transport fares’ (33%). ‘Flexible 
working’ as well as ‘providing assistance in finding a car share partner’ and ‘help to 
buy a moped / scooter’ were selected by 25% of respondents. These most popular 
measures differ slightly from the 2012 survey, where ‘lower travel costs’ was the top 
measure. 

3.36 Providing ‘preferential parking spaces for car sharers’ was identified by nearly a 
quarter (24%) of respondents as being a measure which would encourage them to 
travel more sustainably. The introduction of a ‘compressed working week’ was 
supported by 22% of respondents and 20% of respondents thought that a 
‘guaranteed lift home in the event of an emergency/let down by car sharer’ might 
encourage them to take more sustainable modes. 

3.37 The most popular measures highlighted to encourage use of cycling and walking 
included obtaining active travel discounts from local stores (19%), providing 
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pedometers and umbrellas (18%), improving local routes and crossings (16% for 
cycling and 11% for walking respectively) improving shower and changing facilities 
(14% and 16% respectively), assistance with bicycle purchase (11%), provide 
storage and drying facilities for wet clothes and improving the cycle parking facilities 
(all 10%).   

Figure 3-25: Measures that Might Encourage the Use of an Alternative Mode 

 

Car drivers – parking habits 
3.38 Figure 3-26 shows the type of parking used by car drivers working for PCC. The 

chart shows that more than a third (37%) of respondents park in a workplace car park 
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with no parking charge. 19% park in on street parking spaces that also incur no 
charge. These proportions show a percentage increase of 2 percentage points for 
workplace car parking with no charge and a decrease of 7 percentage points for on 
street parking with no charge from the 2012 survey.  

3.39 15% of respondents pay to park in a public car park with 8% paying to use a 
workplace car park, and 4% paying for on street car parking. 9% reported parking in 
‘Other’ places such as a rented car parking space or in spaces with a residential 
permit. 

Figure 3-26: Car Parks Used by Respondents 

 

3.40 Figure 3-27 shows the parking locations used by respondents from the top fifteen 
PCC services that had the most respondents to the survey. The majority of staff that 
take the car to work in these fifteen services park for free in either a workplace car 
park, a public car park, a school car park or on the street. The services in which the 
greatest proportion of staff park for free are Port (94%), Housing and Property 
Services (85%), Adult Social Care (84%), and City Development and Cultural 
Services (83%). In contrast only 23% of respondents in the HR, Legal and 
Performance Service and 24% of respondents in the Finance department get free 
parking. 

3.41 No surveyed staff working in Customer, Community and Democratic Services used 
workplace car parking with a charge. The services with the greatest proportion of 
surveyed staff paying to use a workplace car park were the Integrated 
Commissioning Unit (33%) and HR, Legal and Performance (23%). 
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Figure 3-27: Car Parks Used by Service 

 
Business travel 

3.42 Figure 3-28 illustrates the frequency of business travel undertaken by respondents to 
the travel survey.  Three quarters (77%) of respondents undertake some form of 
business travel, even if very infrequently. This presents a small increase of 2 
percentage points in comparison to the results of the 2012 survey.  44% of 
respondents stated that they travel on PCC business at least once a week. 

Figure 3-28: Frequency of Travel on PCC Business 
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3.43 Figure 3-29 shows the frequency of business travel undertaken by the main PCC 
services. The service with the largest proportion of staff travelling on business every 
day is Children’s Social Care and Safeguarding (36%), followed by Adult Social Care, 
where 30% of their respondents travel on business every day. Just over a quarter 
(27%) of respondents from both the Education and Strategic and Commissioning and 
Housing Property services also travel every day. The highest proportion of 
respondents that never travel are from the Revenues and Benefits service with over 
half of their respondents never travelling on business (53%). 

Figure 3-29: Frequency of Travel on PCC Business by Service 

 
 

3.44 Figure 3-30 shows the most popular transport modes used for business travel 
purposes.  The private car as driver remains the most popular modal choice with 
47% of respondents travelling this way for business purposes. Walking is the second 
most popular mode for business travel (10%) whilst bus and train account for 9% 
each. 
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Figure 3-30: Mode of Transport Most Frequently Used for Business Travel 

 

3.45 Figure 3-31 shows the mode of transport used for business travel undertaken by 
respondents from the fifteen council services with the most respondents to the 
survey. 

3.46 The service with the largest proportion of respondents travelling on business most 
often by private car (as a driver) is Adult Social Care with 67% of respondents 
travelling by this mode. The second and third highest proportions of respondents 
travelling by this mode are found within the Corporate Assets, Business and 
Standards (58%) and Health Safety and Licensing (54%) services. 

3.47 The service with the largest proportion of respondents travelling on business through 
alternatives to the private car is the Integrated Commissioning Unit with just under 
two thirds (63%) of respondents using non-car based modes. Use of alternative 
modes of transport for business travel is also particularly high amongst staff 
members of the Finance department (53% of respondents travel using non-car based 
modes). 51% of business travel by the Revenues and Benefits service is also by 
alternative modes to the car. These services utilise travel by motorbike / moped / 
scooter, train, bus, cycle and on foot for business trips most effectively. 
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Figure 3-31: Mode of Transport Most Frequently Used for Business Travel by 
Service 

 

3.48 Figure 3-32 shows the alternative modes of transport that survey respondents use for 
business travel. 19% of respondents said that they never use an alternative mode of 
transport for business travel.  The most popular alternative however is to walk (22% 
of respondents) whilst business travel by private car as driver as an alternative mode 
was cited by less than a tenth (7%) of respondents.  All of these proportions are very 
similar to the results of the 2012 staff travel survey. 
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Figure 3-32: Alternative Mode of Transport Most Frequently Used for Business 
Travel 

 

3.49 Figure 3-33 shows the popularity of a range of suggested measures that could be 
introduced to encourage staff to use alternative modes to the private car for business 
purposes. The most popular measures amongst respondents travelling on business 
are: 

 The introduction of a cycle mileage rate (12%); 

 Providing PCC pool / hire cars (12%); 

 Providing IT tools to work at other locations (10%): and 

 Provide a business bus pass (to avoid claiming back travel costs) (10%)  

3.50 93 (7%) comments were received in the ‘Other’ category for this question. Generally 
respondents suggested measures around generally improving the quality of the cycle 
and pedestrian routes throughout the city as well as the effectiveness of the bus 
service to meet the needs of staff. More specific suggestions included to monitor 
individual staff members’ carbon footprints and provide credits for those with a lower 
footprint, but also to restrict parking and car mileage claims over a certain distance in 
relation to business journeys. Many comments were also aimed at improving the 
current pool cycle provision and its maintenance and the possible introduction of pool 
motorcycles. 
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Figure 3-33: Most Popular Measures to Encourage Use of Alternatives for 
Business Journeys 

 

Other comments 
3.51 Respondents to the survey were asked if they would like to make any other 

comments about any of the topics covered by the staff travel survey.  A total of 222 
(19%) respondents provided additional comments relating to staff travel, sustainable 
transport, measures to encourage a reduction in car use and issues relating to the 
survey itself. All these comments are provided verbatim in Appendix B.  

3.52 The majority of additional comments (29%) relate to respondents justifying why they 
use their car or why they travel by sustainable modes already. A number of car users 
reiterated that they chose this mode of travel because they require their car for work 
or that a lack of public transport infrastructure near where they live does not make 
travel by public transport feasible.  

3.53 Many respondents stated that public transport services needed improvements (13%), 
as it is perceived to be expensive and services are not thought to be widespread. 
Several survey respondents reported that there is a poor range of public transport 
options available to those living on Hayling Island. 

3.54 Other comments related to the provision of improved cycling infrastructure (12%) and 
specifically cycle paths, with several respondents suggesting more were needed. 
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Comments were also made on the quality of pedestrian infrastructure and issues 
related to the safety of walking and cycling to work. 

3.55 Specific comments were also made in relation to PCC reintroducing the ‘Common 
Wheels’ car club (3%) and to provide better cycling facilities. Specific comments also 
related to the need for better changing / shower facilities and places to dry and store 
wet belongings (3%) for existing cycle users and for those that travel on foot. Also, 
comments were made about providing more flexible working to allow for sustainable 
travel options as well as a wider availability of video conferencing. 

3.56 Many respondents provided comments on how they thought sustainable travel 
promotion should be achieved, as well as some encouraging comments that painted 
the council’s approach to sustainable travel in a positive light: 

 “I would never have used the bus if I hadn't been offered an incentive by PCC.  I 
live in Cosham and the X9 is great - I can get here quicker than by car. Thank 
you.” 

 “I think PCC offers a good range of options to staff.” 
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4 COMPARISONS WITH PREVIOUS STAFF TRAVEL SURVEYS 

Response rate 
4.1 The response rate for the 2014 survey has been calculated from a base of 3,932 

employees.  A total of 1,185 web-based questionnaires were completed and 
returned.  This equates to a response rate of 30%. 

4.2 Table 4-1 shows a comparison of this response rate with those achieved in previous 
PCC staff travel survey years. The table shows that a higher response rate was 
achieved in the 2014 staff travel survey than in 2012 where a rate of 21% was 
achieved. 

Table 4-1: PCC Staff Travel Survey Response Rates 

1998 1999 2002 2004 2006 2008 2010 2012 2014 
814 

(51%)* 
758 

(47%)* 
1007 
(19%) 

566 
(14%) 

873 
(20%) 

873 
(38%)** 

1805 
(43%) 

919 
(21%) 

1185 
(30%)

*1600 paper questionnaires distributed only 

**Excludes 41 paper questionnaires received 

Modal share comparisons 
4.3 Table 4-2 compares the proportions of respondents using each of the main modes of 

transport for their journey to work in 2014 compared with the previous survey 
undertaken in 2012.   

4.4 The proportion of respondents making single occupancy car trips (as driver) to work 
has increased by 3.9 percentage points to 36.1%. The proportion of respondents 
driving a car to work (including single occupancy and car share drivers) overall has 
increased by 4.3 percentage points from 2012 to 2014. The proportion of staff car 
sharing has increased by 0.2% from 2012. 

4.5 Decreases in commute to work modes are recognisable in cycling (-3.9%), walking (-
1.2%), motorcycling (-0.3%), ferry (-0.8%) and hovercraft (-0.2%). There has been an 
increase in the percentage of respondents travelling by bus (+2.6%)but there has 
been no change in the proportion of respondents travelling by train between the two 
survey years. 

4.6 Table 4-3 compares the proportions of respondents using each of the main modes of 
transport for their journey to work in 2014 compared with the survey undertaken in 
2004 which is used as the baseline. The table illustrates that there have been 
increases in walking (+1.4%), cycling (+2.8%), motorcycling (+1.2%) and train 
(+0.5%) use. There has also been a small increase in the proportion of respondents 
commuting by bus (+0.4%), and hovercraft (+0.2%). This is mirrored by a decrease in 
ferry (-1.3%) and the amount of single occupancy car drivers (-1.4%) overall. 
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Table 4-2: Comparison of Main Mode of Travel to Work (2012 to 2014) 

Main mode 2012 2014 % point change 
Car driver (single occupancy) 32.2% 36.1% +3.9% 
Car driver + PCC colleague 4.0% 3.2% -1.2% 
Car driver + other passenger 3.3% 3.9% +0.6% 
Total car driver + passenger 7.3% 7.1% +0.2% 
Car passenger PCC driver 1.9% 1.8% -0.1% 
Car passenger other driver 1.7% 2.9% +1.2% 
Total car passenger 3.5% 3.7% +0.2% 
Walk 16.2% 15.0% -1.2% 
Cycle 14.6% 10.7% -3.9% 
Motorcycle 2.2% 1.9% -0.3% 
Bus 8.8% 11.4% +2.6% 
Train 7.3% 7.3% +0.0% 
Ferry 4.9% 4.1% -0.8% 
Hovercraft 1.5% 1.3% -0.2% 
Other 1.3% 0.3% -1.0% 

 
Table 4-3: Comparison of Main Mode of Travel to Work (2004 to 2014) 

Main mode 2004 2014 % point change 
Car driver (single 
occupancy) 37.5% 36.1% -1.4% 

Car driver + PCC colleague 3.4% 3.2% -0.2% 
Car driver + other 
passenger 4.6% 3.9% -0.7% 

Total car driver + 
passenger 8.0% 7.1% -0.9% 

Car passenger PCC driver 1.8% 1.8% -0.0% 
Car passenger other driver 3.8% 2.9% -0.9% 
Total car passenger 5.6% 3.7% -1.9% 
Walk 13.6% 15.0% +1.4% 
Cycle 7.9% 10.7% +2.8% 
Motorcycle 0.7% 1.9% +1.2% 
Bus 11.8% 11.4% +0.4% 
Train 6.8% 7.3% +0.5% 
Ferry 5.4% 4.1% -1.3% 
Hovercraft 1.1% 1.3% +0.2% 
Other 1.8% 0.3% -1.5% 
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Reasons for using the car 
4.7 Table 4-4 provides a comparison between respondents’ reasons for driving a car to 

work from both the 2012 and 2014 surveys. The proportion of respondents advising 
that they drive to work because ‘a car is essential to perform their job / carry 
equipment’ has increased by 4 percentage points to 31.5%. The proportion of 
respondents advising that they travel by car as it is ‘safer’ has increased by 9.2%. 
Other noticeable increases are in the proportion of respondents using a car as it is 
‘more convenient and flexible’ (+3.1%), and for reasons of ‘dropping off / collecting’ 
(+1.3%). 

Table 4-4: Comparison of Reasons Given for Driving (2012 to 2014) 

Reason 2012 2014 % point change

Car essential to perform job 26.5% 31.5% +4.0% 
Car share with colleague 1.0% 0.3% -0.7% 
Combine work journey with other journeys 10.8% 10.4% -0.4% 
Drive to work one day a week or less 7.7% - - 
Safer 0.5% 9.7% +9.2% 
No practicable alternative 7.3% 7.8% +0.5% 
Dropping off / collecting 10.1% 11.4% +1.3% 
Disability / health reasons 0.9% 1.3% +0.4% 
Parking provided 0.5% 0.3% -0.2% 
More convenient / flexible 14.1% 17.2% +3.1% 
Faster 8.7% 9.4% +0.7% 
Other 11.7% 9.7% -2.0% 

Modal share for business travel 
4.8 The proportion of survey respondents undertaking business travel to a certain 

degree, even if very infrequently, has increased by 2% from 75% in 2012 to 77% in 
2014.  

4.9 Table 4-5 presents the main mode of transport used to undertake business travel in 
2014 compared to that used by respondents in the 2012 staff travel survey. The 
proportion of survey respondents who travel by private car as a driver has increased 
by 1.5 percentage points since 2012 and now accounts for closer to half of all 
respondents (47%). Car as passenger use has however decreased since 2012 by 
2.2 percentage points, with a similar figure evident for pool car as driver and 
passenger, which has seen a decrease of 2 and 1.3 percentage points respectively. 
When factoring in the usage of PCC work/fleet and hire vehicles (including as  
categories in their own right for the first time in 2014) overall there has been an 
increase of 3 percentage points in the use of car-based modes (including taxi) for 
business travel from 60% in 2012 to 63% in 2014. 

4.10 Respondents have reported an increase in bus use for business travel (+0.5%) as 
well as taxi (+1.4%) and walking (+2.6%). Cycling and the use of pool cycles 
amongst respondents for business trips have both decreased over the last two years, 
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by 0.9 and 0.2 percentage points respectively. Train and motorbike use have also 
decreased in the last two years – train most significantly, decreasing by a 
considerable 5.2 percentage points. 

Table 4-5: Comparison of Main Mode of Travel for Business (2012 to 2014) 

Main mode 2012 2014 % point change 
Bus 8.7% 9.2% +0.5% 
Car (driver) 45.9% 47.4% +1.5% 
Car (passenger) 5.5% 3.3% -2.2% 
Pool car (driver) 4.4% 2.4% -2.0% 
Pool car (passenger) 2.0% 0.7% -1.3% 
Cycle 6.3% 5.4% -0.9% 
Pool cycle 0.6% 0.4% -0.2% 
Taxi 2.1% 3.5% +1.4% 
Train 14.4% 9.2% -5.2% 
Walk 7.3% 9.9% +2.6% 
Motorbike/moped/scooter 1.5% 1.0% -0.5% 
Other 1.2% 1.5% +0.3% 
PCC Work / Fleet Vehicle - 4.1% +4.1% 
PCC Hire Car (as driver) - 1.2% +1.2% 
PCC Hire Car (as passenger) - 0.8% +0.8% 

4.11 Table 4-6 presents the main mode of transport used to undertake business travel in 
2014 compared to that used by respondents to the baseline 2004 travel survey. The 
table shows that since the baseline survey in 2004 the proportion of respondents 
travelling by private car as a driver has decreased by 6.7 percentage points. Other 
sustainable modes have also seen positive changes since 2004. Cycling has 
increased by 1.3 percentage points and walking by 1.4 percentage points. In contrast 
car sharing has decreased by 2.2 percentage points and pool car use as a 
passenger by 1.6 percentage points. The use of taxis for business trips has 
increased slightly (by 1 percentage point) in comparison to the baseline survey 
carried out in 2004.  Motorbike has also seen a small increase of 0.3 percentage 
points. 
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Table 4-6: Comparison of Main Mode of Travel for Business (2004 to 2014) 

Main mode 2004 2014 % point change 
Bus 8.5% 9.2% +0.7% 
Car (driver) 54.1% 47.4% -6.7% 
Car (passenger) 5.5% 3.3% -2.2% 
Pool car (driver) 

2.3% 
2.4% +0.1% 

Pool car (passenger) 0.7% -1.6% 

Cycle 4.1% 5.4% +1.3% 
Pool cycle 0.9% 0.4% -0.5% 
Taxi 2.5% 3.5% +1.0% 
Train 9.9% 9.2% -0.7% 
Walk 8.5% 9.9% +1.4% 
Motorbike 0.7% 1.0% +0.3% 
Other 2.8% 1.5% -1.3% 
PCC Work / Fleet Vehicle - 4.1% +4.1% 
PCC Hire Car (as driver) - 1.2% +1.2% 
PCC Hire Car (as passenger) - 0.8% +0.8% 
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5 CONCLUSIONS 

5.1 The 2014 staff travel survey shows that the modal share of staff driving a car to work 
has actually increased since 2012 although it remains lower than the 2004 baseline 
level. Greater proportions of staff are choosing to travel by bus and by car sharing 
however by contrast small decreases have been observed in the proportions of 
respondents cycling, walking and taking the ferry / hovercraft to work. Furthermore, 
although a third (31%) of respondents who commute by car already travel using an 
alternative mode for their journey to work at least one day a week, this represents a 
decrease of 12 percentage points in the comparative proportion of respondents 
highlighted by the 2012 survey.  

5.2 The business travel results from the 2014 staff travel survey also show that when 
factoring in the usage of PCC work/fleet and hire vehicles (included as categories in 
their own right for the first time in 2014) there has been an increase in the proportion 
of staff using car-based modes for business travel between 2012 and 2014 although 
car use for business travel purposes remains slightly lower than that recorded in the 
2004 baseline survey.  

5.3 Overall therefore it would appear that a refocusing of the travel plan in targeting 
those people relying on single occupancy car journeys both for the journey to work 
and for business travel is required.  This involves providing improved options to 
encourage the use of alternatives to private car travel and to ensure specifically that 
the supporting measures targeted at encouraging cycling and walking for the journey 
to work and train use for business journeys are reviewed and more effectively 
marketed.   

5.4 The most popular measures highlighted to encourage use of cycling and walking for 
the journey to work included obtaining active travel discounts from local stores, 
providing staff with pedometers and umbrellas, improving local routes and crossings, 
improving shower and changing facilities and assistance with bicycle purchase. 
Further thought however is required in order to promote measures to encourage a 
greater proportion of PCC employees to use the train for business travel purposes, 
with only a small proportion of respondents to the 2014 staff travel survey indicating 
that the proposed measures to assist journey planning and ticket booking services 
would encourage them to travel more frequently on business by train. 



Every two years we undertake a travel to work survey with all our staff. This is to find out how you travel to work and 
travel on PCC business. We use the results to help us plan our approach to staff travel in the next few years (such as 
improving changing facilities or increasing the number of hire cars available)and to approach organisations such as 
South West Trains to provide staff travel discounts. After the previous survey in 2012 we found that only 32% of you 
drove to work alone, while 46% of you use your car for business journeys. We set up a steering group to develop the 
travel plan and are focusing on PCC business travel. 

The results will help us to calculate our carbon footprint and identify areas where we could reduce it by enabling more 
sustainable travel. Moreover this may enable us to reduce the costs of business travel for the council.  

To encourage you there will be a prize on offer to those who choose to enter the prize draw  see the end of the 
survey for more information.  

More information  

This survey will remain open until 28 March and is completely confidential.  

If you have any questions please contact amanda.morris@portsmouthcc.gov.uk or call 023 9284 1332.  

How to complete the survey  

Click "Next" to start the survey and move through it. At the end click "SUBMIT" to send us your answers.  

Questions marked with an asterisk (*) must be answered before you can continue.  

Your information  

Your details will be used in accordance with the Freedom of Information Act (FOIA) 2000 and the Data Protection Act 
(DPA) 1998 or other appropriate legislation. If information you have provided is personal, as defined under the DPA, 
we will only use it for the purpose for which you provided it. We only share your personal data with a third party if we 
are required to do so by law or if we need to in order to provide the service you requested.  

Please let us know if you will allow us to use the information for other purposes, such as improving our services. 



1. Please enter your full home and work postcodes in the boxes below

2. Please select the service you work in

3. How would you describe yourself?

4. Please tick your age group.

5. Do you work...

6. The Equality Act 2010 says that a person has a disability if they have a physical or 
mental impairment which has a longterm (last for at least 12 months) and substantial 
adverse effect on their ability to carry out normal daytoday activities.  
 
Do you consider that you have a disability, under the Equality Act 2010 definition, that 
affects your travel to work?

7. Do you have flexibility in your work location?

*
Home postcode  first part

Home postcode  second part

Work postcode  first part

Work postcode  second part

*

*

*

*

*

Adult social care
 

nmlkj

Chief executive service
 

nmlkj

Children's social care and safeguarding
 

nmlkj

City development and cultural services
 

nmlkj

Corporate assets, business and standards
 

nmlkj

Customer, community and democratic services
 

nmlkj

Education and strategic commissioning
 

nmlkj

Finance
 

nmlkj

Health, safety and licensing
 

nmlkj

Housing and property services
 

nmlkj

HR, legal and performance
 

nmlkj

Information service
 

nmlkj

Integrated commissioning unit
 

nmlkj

Port
 

nmlkj

Schools
 

nmlkj

Transport and environment
 

nmlkj

Revenues and benefits
 

nmlkj

male
 

nmlkj female
 

nmlkj I would prefer not to say
 

nmlkj

1625
 

nmlkj 2635
 

nmlkj 3645
 

nmlkj 4655
 

nmlkj 5665
 

nmlkj 66+
 

nmlkj I would 

prefer not to say 

nmlkj

full time?
 

nmlkj part time?
 

nmlkj

yes
 

nmlkj no
 

nmlkj I would prefer not to say
 

nmlkj

yes
 

nmlkj

no
 

nmlkj
Other, 



 

  
 

APPENDIX A 
 

Portsmouth City Council  
Staff Travel Survey 2014 

Questionnaire 
 



If you do work from more than one location please base your responses on your primary work location. 

8. Approximately how many miles do you travel to work from home (one way)?

9. Approximately how long does your journey to work take?

10. Which mode of transport do you use most often for your journey to work? 
 
The following questions relate to your main mode of travel to the location you most 
frequently travel to. 
 
If you use more than one please select only the one most critical to your journey, for 
example if you use a ferry and walk then you would select ferry.

*

*

*

Less than 1 mile
 

nmlkj

1 to less than 2 miles
 

nmlkj

2 to less than 3 miles
 

nmlkj

3 to less than 4 miles
 

nmlkj

4 to less than 5 miles
 

nmlkj

5 to less than 10 miles
 

nmlkj

10 to less than 20 miles
 

nmlkj

20 to less than 30 miles
 

nmlkj

30 to less than 40 miles
 

nmlkj

40 miles or more
 

nmlkj

Up to 15 minutes
 

nmlkj 1630 minutes
 

nmlkj 3145 minutes
 

nmlkj 4660 minutes
 

nmlkj Over 1 hour
 

nmlkj

Bus
 

nmlkj

Car as driver with no passengers
 

nmlkj

Car as driver with PCC colleague(s) as passenger(s)
 

nmlkj

Car as driver with other passenger(s)
 

nmlkj

Car as passenger with PCC colleague as driver
 

nmlkj

Car as passenger with other driver
 

nmlkj

Cycle
 

nmlkj

Ferry
 

nmlkj

Hovercraft
 

nmlkj

Motorbike/moped/scooter
 

nmlkj

Taxi
 

nmlkj

Train
 

nmlkj

Walk
 

nmlkj

Other, please give details
 

 
nmlkj

Other, 



11. Which mode(s) of transport do you use as an alternative to the main one you 
chose in the last question? 
 
Please tick all those that apply.

12. Do you personally have access to the use of a car, as a driver or passenger?

*

*

I never use an alternative
 

gfedc

Bus
 

gfedc

Car as driver with no passengers
 

gfedc

Car as driver with PCC colleague(s) as passenger(s)
 

gfedc

Car as driver with other passenger(s)
 

gfedc

Car as passenger with PCC colleague as driver
 

gfedc

Car as passenger with other driver
 

gfedc

Cycle
 

gfedc

Ferry
 

gfedc

Hovercraft
 

gfedc

Motorbike/moped/scooter
 

gfedc

Taxi
 

gfedc

Train
 

gfedc

Walk
 

gfedc

Other, please give details
 

 
gfedc

Yes
 

nmlkj No
 

nmlkj



13. What's the engine size of the car that you most often use as a driver or passenger

14. What type of fuel does this car use?

15. Please indicate your vehicle tax band if you know it. 

If you are not sure you can find out here www.direct.gov.uk/UK Car Tax Band.  

16. Do you drive a car to work, no matter how infrequently?*

Up to 1.4 litres
 

nmlkj 1.4 to 1.69 litres
 

nmlkj 1.7 to 2 litres
 

nmlkj Above 2 litres
 

nmlkj

Compressed natural gas
 

nmlkj

Diesel
 

nmlkj

Electric
 

nmlkj

Liquid petroleum gas
 

nmlkj

Petrol
 

nmlkj

Petrol hybrid
 

nmlkj

Other, please give details
 

 
nmlkj

Band A
 

nmlkj

Band B
 

nmlkj

Band C
 

nmlkj

Band D
 

nmlkj

Band E
 

nmlkj

Band F
 

nmlkj

Band G
 

nmlkj

Band H
 

nmlkj

Band I
 

nmlkj

Band J
 

nmlkj

Band K
 

nmlkj

Band L
 

nmlkj

Band M
 

nmlkj

Don't know
 

nmlkj

Yes
 

nmlkj No
 

nmlkj



These questions are for staff who drive to work, no matter how infrequently. 

17. What is your main reason for driving to work?

18. When you drive to work, where do you park?

19. Would you consider using an alternative to driving to work for at least one day 
per week?

*

*

*

A car is essential to perform my job/carry equipment
 

nmlkj

I have no practicable alternative
 

nmlkj

The car is faster than the available alternatives
 

nmlkj

It's more convenient/flexible than the available alternatives
 

nmlkj

I need the car to drop off/collect children/my partner
 

nmlkj

I combine my work journey with other journeys
 

nmlkj

I use the car for disability/health reasons
 

nmlkj

I use the car because parking is provided for me
 

nmlkj

I car share with a colleague
 

nmlkj

I feel safer travelling by car
 

nmlkj

Other, please give details
 

 
nmlkj

Workplace car park, with parking charge
 

nmlkj

Workplace car park, no parking charge
 

nmlkj

On street, with parking charge
 

nmlkj

On street, no parking charge
 

nmlkj

Public car park, with parking charge
 

nmlkj

Public car park, no parking charge
 

nmlkj

School car park
 

nmlkj

Other, please give details
 

 
nmlkj

Yes
 

nmlkj No
 

nmlkj I already do
 

nmlkj



20. Which of these alternatives to driving to work would you consider using/do you 
use? 
 
Please tick all those that apply.

I wouldn't consider using an alternative
 

gfedc

Bus
 

gfedc

Car share
 

gfedc

Cycle
 

gfedc

Ferry
 

gfedc

Motorbike/moped/scooter
 

gfedc

Train
 

gfedc

Walk
 

gfedc

Home working
 

gfedc

Compressed working week
 

gfedc

Other, please give details
 

 
gfedc



In this section, please indicate the measures that might encourage you to use each type of transport. 

Please tick any that apply. You will have the chance to add any of your own suggestions at the end of the survey. 

21. Public transport 

What would encourage you to use public transport more often for your journey to 
work? 

22. Cycling 

What would encourage you to cycle more often for your journey to work? 

tick any that apply

Lower travel costs, such as subsidised/cheaper fares gfedc

Help me buy an annual season ticket (eg with an interest free loan) gfedc

Help me plan my journey (eg My Journey travel plan tool or personalised travel planning) gfedc

Provide discounted travel options through salary sacrifice schemes gfedc

Provide real time passenger information at bus stops gfedc

Work with operators to provide more frequent/reliable services gfedc

Help to reduce the cost of travel for part time workers (where season tickets do not offer any 
benefit)

gfedc

Provide Smart Ticketing/Oyster style cards to allow me to travel using different types of transport gfedc

tick any that apply

Improve/increase secure cycle parking gfedc

Improve/increase shower and changing facilities gfedc

Improve/increase storage facilities gfedc

Help me plan my route (eg My Journey travel plan tool) gfedc

Help me to buy a cycle gfedc

Help me find a cycling buddy gfedc

Provide cycle training/refreshers gfedc

Provide cycle maintenance training gfedc

Provide cost price cycle products gfedc

Provide discounts at local stores gfedc

Provide facilities for drying wet clothing gfedc

Improve local cycle routes and crossings gfedc

Start a BUG (Bicycle users group) or similar gfedc



23. Motorcycling 

What would encourage you to use a motorcycle, moped or scooter more often for your 
journey to work? 

24. Car sharing 

What would encourage you to car share more often for your journey to work? 

tick any that apply

Improve/increase secure motorcycle parking gfedc

Improve/increase shower and changing facilities gfedc

Improve/increase storage facilities gfedc

Help me to buy a moped or scooter (eg with an interest free loan) gfedc

Provide discounts (eg with local stores or for safety training) gfedc

Provide drying area for wet clothing gfedc

tick any that apply

Provide assistance in finding a car share partner gfedc

Provide preferential parking spaces for car sharers gfedc

Offer guaranteed lift home in the event of an emergency/let down by sharer gfedc

Incentives for car sharing, such as valeting, reduced membership to AA/RAC gfedc

Provide pool or hire cars for business journeys gfedc

Help me to understand the benefits of car sharing including potential savings gfedc



In this section, please indicate the measures that might encourage you to use each type of transport. 

Please tick all that apply. 

25. Walking 

What would encourage you to walk more often for your journey to work? 

26. Other working practices 

Which of these working practices could you possibly use as an alternative to making 
your regular journey to work? 

27. How often do you travel on PCC business?

tick all that apply

Improve / increase shower and changing facilities gfedc

Provide more storage facilities gfedc

Help me plan my route gfedc

Help me find a walking or running buddy gfedc

Provide more incentives for walkers, such as pedometers or umbrellas gfedc

Obtain discounts from local stores, (eg outdoor, shoe or sports shops) gfedc

Improve pedestrian crossing facilities/timings gfedc

Improved signage gfedc

Improve paths and footways gfedc

Set up an Active Travel group gfedc

tick all that apply

Flexible working gfedc

Home working gfedc

Working at other locations gfedc

Compressed working week, 9 day fortnights gfedc

*
Every working day

 
nmlkj

24 times a week
 

nmlkj

Once a week
 

nmlkj

Once a fortnight
 

nmlkj

Once a month
 

nmlkj

Less often
 

nmlkj

Never
 

nmlkj



These questions are for staff who travel on PCC business. 

If you don't travel on PCC business and answered that you did by mistake, click the "Back" button below and tick 
"Never" instead to the last question. 

28. Which mode of transport do you use most often for your business journeys?  
If you use more than one, select the one you use most frequently for the longest part of 
your journey.

29. Which mode(s) of transport do you use as an alternative to the main one you 
chose in the last question? 
 
Please select all that apply.

*

*

Bus
 

nmlkj

PCC work / fleet vehicle
 

nmlkj

PCC hire car (as driver)
 

nmlkj

PCC hire car (as passenger)
 

nmlkj

PCC pool car (as driver)
 

nmlkj

PCC pool car (as passenger)
 

nmlkj

Private car (driver)
 

nmlkj

Private car (passenger)
 

nmlkj

Cycle
 

nmlkj

Pool cycle
 

nmlkj

Motorbike/moped/scooter
 

nmlkj

Walk
 

nmlkj

Taxi
 

nmlkj

Train
 

nmlkj

Plane
 

nmlkj

Other, please give details
 

 
nmlkj

I never use an alternative mode of 

transport 

gfedc

Bus
 

gfedc

PCC work / fleet vehicle
 

gfedc

PCC hire car (as driver)
 

gfedc

PCC hire car (as passenger)
 

gfedc

PCC pool car (as driver)
 

gfedc

PCC pool car (as passenger)
 

gfedc

Private car (driver)
 

gfedc

Private car (passenger)
 

gfedc

Cycle
 

gfedc

Pool cycle
 

gfedc

Motorbike/moped/scooter
 

gfedc

Walk
 

gfedc

Taxi
 

gfedc

Train
 

gfedc

Plane
 

gfedc

Other, please give details
 

 
gfedc



30. What could we do to encourage staff to consider using an alternative to the car for 
business journeys? 

Please indicate the measures that might encourage you to use an alternative. Please 
tick all that apply. 

tick all that apply

Cycle mileage rate gfedc

HMRC mileage rate for carrying passengers when car sharing gfedc

Journey planning service (online/electronic eg My Journey) gfedc

Journey planning service (personalised) gfedc

Ticket booking service (online/electronic eg buy rail tickets at collect at station) gfedc

Ticket booking service (personalised) gfedc

Remind staff to use their annual bus/rail pass gfedc

Help me to find someone to car share with gfedc

Provide PCC pool or hire cars gfedc

Provide pool cycles gfedc

Provide pool cycle trailers gfedc

Provide a business bus pass (to avoid claiming back travel costs) gfedc

Provide information on PCC travel policy gfedc

Video conferencing facilities gfedc

Phone conferencing facilities gfedc

Provide IT tools that enable me to work at other locations gfedc

100 mile limit on mileage payments in own car gfedc

Information about PCC's carbon footprint gfedc

Other, please give details 

55

66



31. If you have any comments on any of the topics covered by this survey or on how to 
address any travel related issues you may have, please add them here.

 

32. If you'd like to be entered into the prize draw, please enter your email address and 
work telephone number here, otherwise you can leave this section blank. 

All contact details will be removed from the survey data before the results are analysed. 

Thank you for taking the time to complete this survey and your feedback is appreciated. 

Just click on SUBMIT to send us your answers. 

55

66

Email address

Telephone
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Additional (Verbatim) Comments Made by 
Respondents



 

  
 

"Boris" bikes would be great - especially at the new park and ride ...    Pool bikes are not 
always fit for cycling, electric bikes haven't worked since I started in November 2011 
1. Pool cars: these need to be conveniently available, we work at an out station and therefore 
it is not practical in time terms to go and collect a vehicle and then make a journey, not cost 
effective. When there were more fleet vehicles we would use these to make journeys rather 
than our private vehicles.  As these are no longer available we are forced to use our own 
vehicles for work, thus increasing the mileage done and the number of vehicles on the road. 
Can't have it both ways!  2. Bus routes: I cannot catch a bus to work as the routes do not 
support it, so I either have to walk or bring my car.  Obviously in wet weather I would catch a 
bus as a preferred option but cannot do so.  Also, my recent experience is that the bus fares 
are now so high that I could not afford to use them regularly anyway, not even with a season 
ticket. Depreciating pay is an issue in relation to travel. 
A PHONE APP FOR REAL TIME INFO WOULD BE USEFUL TO SAVE WASTING TIME 
WAITING FOR A BUS THAT DOSN'T TURN UP ON TIME 
A lot of this form was not needed at I already walk to and from work every day. 
Although I live in Paulsgrove my children attend a junior school in Milton as I work at the civic 
it’s easier to drive to work whilst taking the children to school and easier to collect them from 
after school club as there aren’t any in paulsgrove that will keep the children til 5.45pm.  
Unfortunately I’m a single parent and have no choice. 
As a family we have only one car, so the car I use for business use is also the one I use to 
drop off and collect my child from school, etc.  I try and work from home when possible, 
however, as one of the main aspects of my role is to visit schools, it is generally unavoidable 
to have to make a car journey.  As I travel from such a distance, have school run to 
incorporate, and work on a part-time basis, it is not practicable for the most part to consider 
car-sharing (although I would be happy to do so if it was!) 
As previously mentioned, I thought the co wheels service was great to have, but someone got 
rid of it and didn't even inform those who were registered. I heard from the company. it was 
the best, easiest and cheapest ways to get to places that were difficult on public transport. 
As previously mentioned, the one thing that would make a massive difference to a lot of 
people who live in the Baffins/ Copnor area would be to have a train station in the area - 
which I realise is very, very unlikely!  Failing that, exploration into using mass transport to 
connect the area (buses aren't reliable, and cannot take people to the places they need to go) 
At present due to the First bus company changing their routes I now have to get 2 buses to 
work and 2 buses home whereas beforehand I only needed to get one! If you can change that 
from the top of Paulsgrove (from Hillsley Road area) through to town (Civic Offices) then 
great. 
Because I try and do as many school visits as possible on my way into the office or on my 
way home which saves the LA money I would find it more difficult to use another mode of 
transport. I live 60 miles from the office and although one colleague lives sort of en route we 
have different working patterns, I usually work two long days a week he is full time and works 
shorter days. To collect him would add about 4 miles to my journey. 
Being able to work from home would reduce travel costs. I do not live near any public 
transport so would not use this as an option. 
better bus service to the Ferry Port from my home 
Better discount on South West Trains as Hampshire CC have a better rate than us. 
Both my wife and I can travel to and from work in a 2litre car for approximately 25% of the 
cost of us both commuting by bus; and, in my case, half the time. 
BUS AND TRAIN COSTS ARE TOO EXPENSIVE TO USE AS AN ALTERNATIVE, 
COUPLED WITH DELAYS 
Bus companies get enough subsidies but their prices are sky high, it would be nice if the 
government could do their job and find out why exactly the prices are so high and offer an 
alternative but that would require the government to do their job 
Bus real updates would be the most helpful thing to help me to keep using the bus. I started 
using the bus via the reduced costs annual season ticket with the interest free loan but I am 



 

  
 

considering going back to using my car. I currently use stagecoach as first to not travel to 
Leigh park. My journey already takes between 45 mins and an hour without bus waiting times. 
There are several busses I could get that take varying amounts of time to get home. When I 
wait at a bus stop I have no idea how long a bus may take to arrive or how late it is. I could 
wait at a stop for a bus that is very late and miss one at a different stop that could have got 
me home quicker. I understand delays but the lack of information is really frustrating and has 
led me to consider going back to being a single drive to commute. 
buses are appalling in the city - some routes don’t route after 7pm - can’t get from Conor to 
Southsea without changing buses - when the buses arrive they are full because they are so 
infrequent 
Car is essential for daily community visits to clients and delivering essential equipment. No 
real alternative except possibly pool car. 
Cheap train tickets to be considered for staff who live beyond Working! London should be 
included in discount travel arrangements with rail providers. 
cheaper train fares if you travel more than 65 miles each way 
CIty is not very cycle friendly despite being flat, drivers are not cyclist aware and pass too 
fast, too close or too wide, bus service is slow, not reliable, and not frequent, lack of real 
timetable information at the bus stop doesn't help either. Bus drivers take ages to sell one 
ticket, and never have change. Unclear pricing-one need to know the name of bus stop where 
they're going to pay right price. From Southsea to Cosham I can get quicker by bike than by 
bus. 
Currently any site visits that I make are being extended by the ridiculous waiting time on the 
Rudmore roundabout due to new traffic lights and also with the reduction in lanes at Mile End 
- this worked perfectly before so why change it? 
Cycle to work scheme would help a lot of staff wanting to use bikes but who are unable to 
afford one 
Cycling around Portsmouth could be the default means of transport. However, bad junction 
design and poor road safety make it too dangerous for a casual cyclist.  Most journeys have a 
danger point that require practice to negotiate. 
Cycling safety needs to be improved, better cycle lanes, better cycle road awareness for 
drivers.  Free high visibility clothing would be very beneficial. 
Decisions around transport policy needs to be made with equal consultation with those who 
use all transport methods - many such decisions seems to be made by and for motorists with 
little consideration for the needs of others.  Transport issues need to prioritise those who live 
locally   (public transport users and cyclists) rather than long distance commuters.  
Remember Portsmouth is in the bottom 10% of authorities in terms of car ownership (outside 
London) according to RAC figures. 
Driving a car is essential to enable me to carry out my job duties in a timely manner. 
Drying rooms would be really useful for wet clothes after walking to work in pouring down 
rain. 
Every day is a different location to visit with different duties and equipment and at times we 
need to react quickly. 
Feel the extended payment plan for purchasing cycles was an excellent idea, unfortunately 
this was stopped before i started working for PCC however it is an option i would have used if 
available. 
Firstly you have only asked about my way into work, not my way home, in which I actually do 
car share with others. I don't on the way in as the people I take home use some other way to 
get in, as they work different hours. This will make your statistics skewed.    Also please spell 
check these surveys. Shoddy. 
For those who travel around the city on several journeys a day, using large and heavy 
equipment, it is very difficult to use other types of transport consistently. Occasionally it would 
be possible, but using public transport usually takes longer and is therefore an inefficient use 
of time. 
From my house to workplace the length of time the journey to work takes is a factor. I may 



 

  
 

also need to go to other sites during the course of the day at short/no notice, public transport 
would not be quick enough or suitable for this esp. if I need to take equipment.  I bus 
once/twice a month and the cost for these odd days is too expensive, even with a monthly 
bus pass to make me change from car - doorstep to doorstep. 
From the beginning of this year I have been using the discounted annual rail gold card for 
travelling most days to work (only using my car when I need to get somewhere else before or 
after work).  I'm really happy using the train, finding it quicker than struggling through the 
traffic and a more relaxing journey. 
Given Portsmouth's size and the 'compactness' of the city, and the fact that it's flat, there 
must be more ways to encourage people out of cars. There must be a way to make cycle 
lanes safer. I walk or take a bus everywhere, sometimes someone gives me a lift, and 
occasionally I use a taxi. 
Gosport to Havant then Cosham is an impossible journey by public transport 
Having close car parking when you use your car for business is essential- and will save on 
time which in turn saves money.  having to use a park and ride would not be time effective for 
my role 
I  work shifts with finish and start times when public transport does not operate 
I almost exclusively use the train - however the way this questionnaire is structured means 
that I have been forced to answer many unnecessary questions about the very rare occasions 
I use a car and doesn't give you the true picture of my travel 
I already do conference calls as much as possible and only use my car if I am carrying 
resources or if the destination is going to be really tricky to get to by public transport. 
I already try to increase my active travel and only drive when I need to. Easier phone 
conferencing facilities would be great for meetings. 
I am based in an outer office and have to visit customers in their homes.  Having access to a 
vehicle was part of the job description and although I would like to use alternative means to 
travel to work and as part of work, this would mean that I would spend too significant a time 
travelling to appointments rather than focusing on value work.  It would also meant that I 
could not be flexible for customers who needed it. 
I am not in the office every day (flexible working), which has massively reduced my travel 
mileage, but has meant that it is not worth me buying a season ticket for the train - is there 
any way we could get more short term discounts for trains too? 
I am required to use my own car for work purposes and would find it harder to do my job 
without it. 
I am required to use my own car to do my job, i have no alternative to turn to. Maybe pool 
cars would be an option however this would only prevent me from driving my own car around 
the city I would still travel in using my car unless train travel was an affordable option. 
I believe to encourage cycling safer cycling routes should be adopted in the city. Cycle 
highway should be clearly identified on wider roads. Cyclists shouldn't be made to 
compromise with pedestrians. 
I cannot Walk, Cycle to work due to distance.  The Bus takes 45minutes and longer each way 
which i do use sometimes, however that is a further 90 minutes a day plus 15 minute walk to 
get the bus and when i get off the bus homeward. So approx. 2 hours a day travelling.  
Working from home is a great Idea for those who chose to and working from anywhere is a 
great alternative too. 
I chose a job that would enable me to use "greener" modes of travel (e.g. foot / bike / walk). 
Therefore, methods of reducing car travel don't really apply to me. 
I cycle/walk to work. The main problem I have is getting clothes dry. This is probably going to 
get worse as more people are squeezed into the Civic. 
I do not have any practical, financial alternative than driving to work.  The bus is infrequent 
and takes too long.  There is no train station in Waterlooville. 
I don't drive in as paying for parking near the Civic costs more than my Season ticket for the 
train 
I don't drive to work because it is so extortionately expensive to park anywhere near the civic 



 

  
 

offices. Also, it is so hard to park near my house because of all the permit zones that the 
council have introduced AROUND my area. All it has done is moved the issue of parking 
further into Milton, therefore I am reluctant to ever move my car!! It should be all or nothing 
with permit parking. 
I feel that the mileage rate for cycling should be increased as this may encourage more staff 
to use cycles for business use.  Re-introduce the scheme to purchase cycles through work. 
I feel that this survey is aimed at normal day time employees and not to employees that work 
out of normal business hours. 
I feel very vulnerable on my bike while driving on the road due to the lack of cycle lane 
between home and office. The roads between the office and my home are not cycle friendly :( 
I have very busy schedule after work so visit different places on the way home from work so 
car sharing or other modes of transport are impractical. 
I have a bad leg and travelling by public transport would mean leaving my car at the station, 
travelling by train to Fratton and catching an infrequent bus up Fratton Road, this would take 
over an hour.    I do use the bus if I need to go to the vCivic - I have a bus pass. 
I have a free bus pass [Senior citizen] would like to travel on bus but restricted to none peak 
periods, I do not believe the bus would be overflowing with seniors even if allowed to travel at 
any time. Let’s have it back!!! 
I have an annual discounted bus ticket taken from salary and enjoy using the buses X4 
(provided they arrive on time!).  Which mostly they do. 
I have an inactive car share arrangement as I'm needing to be more flexible at the moment for 
personal reasons 
I have left a lot of this survey blank as I tend to walk to and from work (except for ferry travel). 
I have no choice but to use my car as I need to visit schools on a daily basis and take 
equipment.  Parking is a major issue and I use a considerable amount of PCC time moving 
my car to a different parking spot so that I don't get a ticket as all areas surrounding PCC are 
limited hour parking zones 
I have ticked the box but I would like to reiterate about changing facilities within the civic 
offices. There needs to be an increase as well as improvement of current ones. 
I have to complete home visits regularly and due to a high case load using public transport 
takes too long 
I have to walk a mile to the nearest train station and would then need to use a bus to get to 
the office from the train station, which would cost me more than using my car and take 
approx. 3 to 4 times along.  Buses would take me to long to get to work and would need to 
complete multiple changes.  I do not always finish the same place a start work due to the 
nature of my role and often complete multiple visits.  This would make it problematic for me to 
get home at the end of the work day if I was to use a bus to get around the city and only drive 
to/from work.  I do voluntary work and do not always go straight home. 
I have used the PCC rail season ticket loan for several years now and find it a very valuable 
service as it saves me time and money with my traveling to work expenses. 
I have young children who I drop off at school come to work and then finish work in time to 
collect them from work.  Going by train is not an alternative option as it can be unreliable and 
the times of trains do not work for getting me to and from work on time. 
I like to walk as much as i can but sometimes i have far too many tasks in one day to 
complete 
I like to walk to work but catch the bus if it rains or if I am late. Flexible hours would allow me 
to use the walking option even if I were late. 
I live 13 miles away from the Civic Offices in Denmead, I own a vehicle that is in good 
condition and comfortable, for the distance involved home to work, the journey time is 
typically 30 minutes, the cost of fuel and car parking is comparable to the bus fare, but the 
journey time is much shorter. Hence, I would be reluctant to change my method of transport. 
I live at least 15 minute drive from a train station (45 minute walk) and when I have used the 
train in the past the parking spaces at the Station are all gone fairly early in the morning by 
London Commuters. It adds a lot of time to the working day (far more than the 30-45 minutes 



 

  
 

it takes to drive to work) by commuting by train. The Bus Service is even worse and can take 
1.5 hours and they don't run that frequently. On top of that it cuts down my flexibility at work if 
I have to leave at a given time to catch a train or bus. 
I live in a rural area with no alternative transportation readily accessible to me. Also, when I 
am out of the office, invariably i transport other staff and have equipment etc. to transport as 
well. Parking at the park and ride wouldn't work well, not going by public transport within the 
city. 
I live in Fareham and there is no public transport available at the rota hours that I work. 
Consequently, using a motor vehicle - primarily a motorcycle - is essential. 
I live too far away from work base to use public transport, also I work part time and having 
access to a car is an integral part of the work in order to visit clients at some distance from 
the work base. 
I mostly cycle to and from work. Not sure that this will be evident because of the way the 
questions are asked? 
I need to go from the Civic Offices to Cosham once a month for meetings.  As I don't drive 
and no colleagues could give me a lift, the only option is to take the bus.  The irregularity of 
the buses (2 an hour) and timings means that I have to allow 45 minutes for a 15 minute 
journey - each way.  Occassionally, the bus doesn't come so I have to take a taxi and get 
refunded. 
I need to travel to fareham train station to get train into Cosham and unfortunately due to 
another cut in First Bus services I now have to arrive at work a good hour before I need to as 
the bus service is so infrequent, I would be getting to my place of work late every morning. I 
do feel that as we are encouraged to use public transport it is becoming more and more 
difficult and expensive. I am very grateful I can obtain a season ticket for both the bus and 
train through the Council and hope this continues to be the case. 
I often have to carry heavy files and it is not practicable to transport these on foot/cycle, and 
further I need to present in business attire looking well groomed and professional. 
I often work from home but this is work in addition to my contracted hours.  I would work from 
home more, but my role does not allow for it. 
I only drive because i never feel safe walking under the subway to get to work. If i follow the 
footpaths to work it will take me to either a subway in stamshaw, or the other route is under 
the large roundabout outside the ferry port. Neither is a safe option at 21:30. 
I only use my car when I have need to securely transport equipment whilst working on behalf 
of PCC 
I only use my car when I have to do out of city home visits to clients.  If I am visiting clients in 
the city they are usually within walking distance of my workplace or a bus ride away. 
I previously lived in Eastney and regularly got the bus in to work. I did not have a season 
ticket as I promised myself that I would walk in more often. This unfortunately did not go to 
plan. In November of last year, I moved within a ten minute walking distance of my workplace, 
so now I walk in everyday and there is no other alternative that is as efficient.    I should add 
that one of my reasons for moving was to be closer to work so I wouldn't have to rely on 
buses that were unreliable at best. 
I purchase a season ticket for the bus via PCC and car share.  I cannot do anything further to 
improve my travel.  I live too far to be able to cycle or walk 
I recently needed to book a return ticket to London on Council business. The cost was Â£75 
including London Underground. I booked the same journey by coach and Underground the 
total cost was £16.80. That's a saving of £58.20. Travelling by coach or bus is much cheaper 
than train. 
I regularly cycle around Portsmouth and find that people often park in the cycle lanes, 
especially on Elm Grove and Albert Road. Protected cycle paths similar to those on the sea 
front might deter people from parking in the cycle lanes or perhaps a double red line similar to 
London where there is no stopping allowed and enforcement of parking offences. 
I regularly cycle to work (or occasionally walk), unless I have to undertake business journeys 
to other sites off the island, which requires me to carry large amounts of paperwork.  Where 
possible I also try to travel on business journeys by bike, this I have done for the last 8 



 

  
 

months and I have noticed a significant improvement in my health and wellbeing from 
changing my method of travel to/from work/meetings.    I do think Managers are still not 
supportive enough of initiatives like home/flexible working for a number of staff still. 
I regularly use a combination of Car, Cycle and Ferry to travel to work but your questions 
have no way to capture this.    Also to encourage use of Bicycle for work travel would like 
improved places for locking up bike, some places it is either non-existent or very limited.    I 
also found that the Cycle roots are not easy to follow and quite often end with no indication 
where another one might start. 
I regularly walk through the Baffins and Fratton area but I actually find walking unpleasant 
due to the amount of dog muck on the pavements, I am having to constantly look at the 
ground when walking.  Cleaner roads would make walking much more pleasant and more 
hygienic. 
I struggle to fund my trip to work and do not live in a place where I can gain 10% off of train 
fares! 
I supervise the maintenance contract and I am an essential car user.    My job requirements 
are to provide a car for business use I visit several site per week. I carry tools, test equipment 
with me too heavy to carry on busses or bicycle.   Local site I normally walk to and from, 
emergency I use my car.   I would like to upgrade my car to a more efficient model if PCC 
would either provide a low or interest free loans.. 
I tend to drive in the winter as shift work means I am often walking through dark hospital 
grounds.  In the summer I try and cycle 
I tend to use the car in the winter and walk in the summer 
I think it's important that PCC understand the work that various employees do and the 
essential nature of car usage. I work in Adult Social Care and use my car daily to visit service 
users who often live out of the city in rural locations that are not (well) connected to public 
transport.  Not having a car, or not using my car, seriously impacts upon my ability to do my 
job effectively.  Arguments have been made for using public transport to allow us to work 
whilst traveling, however due to the confidential nature of our work, using public transport 
does not afford us with any additional working hours; instead it would give me time to read my 
book in PCC time. 
I think PCC should scrap free parking for any members of staff at all at whatever level  (apart 
from people with disabilities) -  put everyone on a level playing field. This is the only thing that 
will make people think of alternatives, and higher management should lead by example? It's 
often people at the lower levels who are having to pay for parking.  If people use alternatives 
to the car they should be given some time off their working week, as usually it takes longer to 
use them. For eg.  Coming in by bus I have to allow an extra 15 mins each way on my 
journey, due to domestic commitments my time is very tight so I can't afford the time. 
I THINK THE CYCLE LANES NEED TO BE UPDATED ESPECIALLY WHERE THEY ARE 
SHARED WITH PEDESTRIANS 
I travel by car (5miles), ferry and on foot (1mile) because it is the quickest and most 
convenient route. Travelling to Fareham to catch the train would take far longer and be more 
expensive. I don't car share to maintain flexibility. If travelling on work, I do so by car for 
speed and convenience, unless in realistic walking distance. 
I travel everyday by bus and am subsidised with an annual pass through PCC, my usage of a 
car is limited as I do not drive and my partner is self-employed, I also have to ensure that the 
children get up for school, a lot of the questions do not relate to me as I would not find an 
alternative as I enjoy travelling by bus. 
I travel from Denmead to Portsmouth for work - cost, frequency and travel time would all 
inhibit using public transport regularly.  A single fare is Â£4.50 - parking is less than that! 
I try to use the bus one day a week as I work in 3 different area offices so not always easy. 
Would probably use bus more if it were affordable and more reliable 
I use a train to travel to and from work on a daily basis.  The biggest issue and the reason I 
use a car occasionally for work is that there is only one train an hour to Hedge End, therefore 
If I am in a meeting till 5pm I miss the train and the next one is not till 6pm, which means I 
don't get back till 7pm which is too late when I have commitments after work.  Can you work 



 

  
 

with South West Trains to look at putting on a train to Eastleigh at about 5:30 pm, I'm sure it 
would increase the numbers of people who would use the train and it would stop me bring the 
car into work on the days I have meetings that finish at 5:pm. 
I use a variety of ways to work, car, train and walking 
I use my car as we are a one car family and my partner works in Havant, I also need the car 
every day for site visits. I live in Gosport and the cost of alternative travel to the Civic (Bus to 
the Ferry, Ferry across and bus to Civic) costs more per week than filling my car with diesel 
and doing 500+ miles a week in it. The buses are unreliable and so expensive - there is no 
incentive to use them. So the car wins! 
I use my car primarily because I have to use it to take my children to school and this is the 
quickest way for me to fit this in with my fulltime employment - I am very time poor and this 
makes car sharing or using public transport difficult.  When I do have the opportunity to work 
from home or car share with a colleague I do take it but these are the exceptions rather than 
the norm.  I also visit sites across the City and in Havant on a daily basis and I use my car to 
do this.  I do not claim mileage. 
I use my fairly often for work.  Because the work I do is confrontational, the car is not only a 
form of transport but also a safe haven.  As such, no other alternatives can cover these two 
requirements. 
I use the bus sometimes when the weather is wet, or if there is more than one person 
travelling it is cheaper to take a taxi.  If there was an oyster card system (pay as you go - 
debits credit as and when used) then i would be more likely to use the bus as opposed to taxi 
as it would be more convenient for me to just use my pre-paid card rather than getting cash 
out of the cash machine. 
I want to have choice for when and how I travel.  The car is convenient and I pay for what I 
use when it comes to petrol and parking....  train fares are expensive and season tickets are 
not cost effective for the random user... a subsidised Oyster type travel card that included 
swipe for some parking facilities, train, bus and ferry would be ideal.. it could even include the 
park and ride scheme. 
I work in a specialist team that provides statutory 24hour cover, 365 days per year. In the 
same role, with a different local authority, I was supplied with a laptop, with encrypted access 
to the electronic records system. This meant that I could use the laptop at home. Such a 
facility would enable me to use time/travel more effectively. When covering out of hours 
duties this would almost certainly reduce the number of journeys undertaken. 
I work shift work over 7 days a week so I do not have public transport that I could rely on. My 
department has no drying facilities so when I come in to work in the wet, on a motorbike I 
have nowhere for my equipment to dry off. As we are also a front-line service we have 
nowhere to dry our work clothes.  During the summer I do intend to cycle to and from work. 
I work shifts, when I finish at 22:00 hrs - no BUSSES 
I would consider using other forms to travel to work however they would need to be cheaper 
than my own car, convenient in terms of saving me time.  It may be difficult for me to change 
my options as I do outreach work in the city and need my car to do my job effectively. 
I would consider using train everyday but I would have a 40 minute walk on top of my journey 
and the cost is expensive.  Similarly to use the ferry to work I would need to drive c. 20mins 
and pay to park and then pay to use the ferry again very costly.   With regards to 
encouragement to use the park and ride etc - PCC should consider highly discounted staff 
rates (or even free!) and flexibility to pay i.e. monthly with no interest added and consideration 
of time may have paid for but not use i.e. potentially 6 weeks of the year on annual leave staff 
would need to feel value for money.     What about free Fridays for staff to park at park and 
ride like with dress down Friday or a free week a year etc? On occasions?   Need to consider 
time delay impacts on staff having to use different transport- Park and Ride may be 6 mins 
aim but in reality not going to happen - staff who live out of the city will have to add more time 
onto their already tight schedules into work and those who have children drop off also will 
impact.    Is very emotive subject and HOS and SD's should lead by example i.e. use park 
and ride or at least show willing and even get on their bikes! (In the journey to work way!) 



 

  
 

I would get the train but they don’t start early enough 
I would happily use an alternative method of transport other than my car, but it is very difficult 
to do this as I have to take my daughter to nursery very early and then pick her up again. 
Buses are not reliable enough, taxis are too expensive, can't afford to buy a bike and baby 
seat at the moment, not insured to put my daughter in a pool car, and don't know anyone else 
that comes in to work/leaves work at the exact same times as me who would be willing to wait 
while I drop off/pick up my daughter. 
I would like to cycle to work but I am terrified about cycling on the roads. The cycle lanes 
need to be improved. Also, I would like to see the cycle to work scheme return. 
I would like to go part time and drop a day a week but have been told that is not possible but 
feel this would help with the decreased travelling 
I would never have used the bus if I hadn't been offered an incentive by PCC.  I live in 
Cosham and the X9 is great - I can get here quicker than by car. Thank you. 
I would run and cycle in if there were better facilities to wash, dry and store belongings 
I would seriously consider walking to work if the right incentives were offered 
I would use the train more often but the service is very expensive, and only runs once an hour 
and takes forever.  There should be much better links between Portsmouth and Southampton 
- although I know that isn't really something you can control. 
I would use the up and coming park and ride if it could get me to the Civic by 6.30am and 
then I need a return journey at 10pm 
I wouldn’t consider cycling as it is FAR too dangerous. Needs more dedicated cycle lanes (off 
road) before I would even think about it... 
If a bus is late, you can be sure that 3 will arrive together.  Instead of staggering their moving 
off from the Depot at the Hard for the return journey, they all move off together, so you still get 
three at the same time with a very long wait in between.  Liaison with the bus Companies to 
remedy this and stagger their departure would mean a better distribution of transport 
throughout the day thus encouraging people to use them more. 
If all ASC staff used the bus they would not be able to get through the large volume of visits 
and assessments that they are expected to carry out due to the additional travel time required 
to go by bus.  Pools cars would be a great option but it’s not cost efficient for the council to 
provide every Social Worker, ISA and OT with a pool car every day of the working week.   It is 
far more cost efficient for the council to make use of the staff's cars though often it is more 
costly for the staff themselves.  It is vital that this need for cars for business purposes is 
acknowledged and catered for and that essential car users are not penalised but helped by 
providing accessible free parking.  One good example of unsuitable provisions is the Park 
and Ride facility at Swanwick Hill for QA.  This is so far away that it is not time efficient for 
staff, especially if they have to use their car several times a day to carry out community work 
and it also adds a good 10 minutes on to the commute for staff coming from Portsmouth thus 
using more fuel and creating more pollution. 
If I did not have a car to use for work purposes I would not be able to carry out as much work 
as I do. 
If public transport was FAR cheaper I would consider using it. At the moment, driving to work 
has too many advantages to not drive.  I would also be keen to see home working introduced, 
even if it was for only one or two days per week. 
If the weather is bad I drive or get a lift to work, if not I will cycle or walk. 
If there were buses nearer to my workplace and not have to travel so early, I would use them. 
Improvement to cycle routes in Portsmouth is needed.  Cycling on the pavement round by the 
dock yard wall is dangerous to me, pedestrians and other cyclists.  There are not enough 
dedicated cycle routes on the roads which makes a mockery of being told you cannot ride a 
cycle on the pavement because you can when the pavement is minute and the practice suits 
the city planners 
Improvement to street lighting and dog mess on the pavements 
In the Cycle question section, you should have included: "Improve road safety for cyclist" (that 
is why I don't cycle, why I don't allow any of my family members to cycle - cycling in 



 

  
 

Portsmouth is currently too dangerous. Alternative/additional tick box: "Improve/create cycling 
lanes."   I found the whole motorcycle/scooter or whatever it was section ridiculous. There 
should not be any incentive for them. They should be forbidden for private use and only be 
allowed for critical services such as police and any medical staff or medical related travel (e.g. 
organ transport). 
Integrated ticket system, like an Oyster card for the city - allow travel on bus or train.  Buses 
are unreliable in the city - need to factor in extra travel time as you cannot be sure they will 
arrive on time - will probably be an issue for the park and ride too! 
It is completely impractical to travel into my office base (Southsea) from Cowplain on public 
transport.  The bus costs so much more than petrol, they take 3 times longer and it would 
mean a 20/30 min walk once in Portsmouth or a bus change incurring more time and further 
cost.  There is no train - however if there was this would be perfect as Fratton station in a 5 
min walk from the office.  Perhaps PCC could arrange for a train station and track to be built - 
I believe there used to be one. 
It is difficult to complete this survey accurately as I have no choice but to use a ferry to reach 
Portsmouth. However I cycle every day as there is no public transport to connect me from my 
home to the ferry terminal and no safe storage areas for my bike there either and so I bring 
my bike over on the ferry and cycle to work in Portsmouth. I could use a car for part of the 
journey but this would double my cost and I am already paying over £1600 for a season ticket 
for the ferry so this is not an option! 
It would be good to take money from each service to help improve the uptake of Active Travel 
within the Council. 
It would be highly useful to have an improved route by bike from the ground floor car park 
towards the University and Southsea. Currently you either have to walk your bike across the 
square or up towards the Library or go all the way out to the roundabout before heading back 
to the same spot. A contraflow of some sort or allowing cycling across the square, I feel, 
would really encourage more staff to make local journeys by bike.   Also, the pool bikes could 
do with their own internal publicity campaign and a spruce up of the area where they are 
located. 
It would be really good to re-introduce the interest free cycle loans, as it allows you to be able 
to purchase a quality cycle that will last for longer in the long run, and is also a pleasure to 
ride. I think this would encourage people to cycle more. Additionally the cycle workshops are 
great idea for people who are getting into cycling top enable them to carry out basic 
maintenance on their bikes. 
Last year recorded mileage of cycling for PCC business. I averaged around 40-60 miles per 
week using my own bicycle. 
Lift sharing is not really an option as I have to drop children off to school and nursery before 
coming to work I don't mind walking however when the weather is bad you get soaked and 
have to sit around all day in wet clothes or carry a change of clothing with you.  I am 
constantly paying to get shoes repaired and proper waterproof clothing can be very expensive
Living on the Isle of Wight, and working shifts, I drive, catch the ferry/catamaran, for which I 
buy a 60 single trip pass, and then either walk, taxi or train to the Civic Offices. 
Make the cost of public transport cheaper and reliable and I'd use it, but even on a Saturday 
morning at 7am the buses are late! At nearly £4 for a short journey a car share is cheaper. 
More buses in the evenings after 6pm would be good, it's such a poor service at night which 
is why I sometimes have to use a car. 
More cycle lanes, using  wider pavements  to put a cycle lane on for safer cycling e.g. 
Arundel Street, Holbrook Road, which have low number of pedestrians (I was knocked off my 
bike by a car "in a hurry to pick her child up" on Arundel Street a few weeks ago). 
More Cycle paths needed - drivers to be more aware of cyclists on the roads. 
More reliable bus service - even early buses at 7.30 am do not always turn up (X9) and you 
are left waiting 30 minutes for the next bus due.  Buses from Paulsgrove no longer use 
Stamshaw as a route into Portsmouth City Centre creating a much longer journey time by 
going through QA, North End and Lake Road to reach the City Centre. 



 

  
 

More signage on available travel discounts.  More discounts for all.  Passes for temp/ short 
term workers. e.g. three month, six month passes as well as year passes 
My current post is temporary but getting to and from Paulsgrove by bus can be excruciatingly 
slow and take over an hour which is longer than when I worked in Southampton. In the 
mornings I get the X4 which is quicker but the timings don't work for going home. When I've 
been at the Civic I can walk. When I was in North End I got the bus but that could take 50 
minutes door to door; there was also evening work which meant the extra expense of getting 
a taxi as otherwise it would have meant hanging round at bus stops in the cold and dark and 
taking longer to get home. Travelling by bus would be quicker if passengers didn't pay the 
driver but either had strip of tickets or put the fare in a machine (sometimes done in other 
countries).  I would get a bike as Portsmouth is ideal for cycling but my main concern is road 
safety. There should be more and better cycle lanes, wider and clearly marked, perhaps 
using whole streets as cycle lanes. 
My journey is split equally between car/ferry/walk and your questions only allowed me to 
register the ferry journey.   Taking the bus to the ferry is not an option unfortunately - 40 min 
bus journey = 10 min car journey :-( 
My journey to work of 20 miles is from Alresford near Winchester. There are no alternative 
modes of transport other than my car to get me to Hilsea in reasonable time. I have requested 
work from home options several months ago but this has as yet not been addressed. I am a 
single parent and so family friendly policies are also a factor that should be considered when 
talking about transport and flexible working arrangements. 
My motorcycle is by far the cheapest and fastest way to travel, but the traffic in Portsmouth 
can be discouraging for an inexperienced rider. Allowing motorcycles to use bus lanes has 
been proven to significantly increase rider safety without adversely effecting Bus movements. 
Portsmouth could benefit greatly by becoming a biker friendly city. 
My only alternative is the train, but I live 2 miles from the closest station and would therefore 
have to pay to park at the station, also there is generally only one train an hour. 
My primary reason for using a car is the fact that it is quicker and more time efficient. 
Need a car to visit tenants 
Need better promotion of green and active travel vision for the city and how everyone can 
play a part in achieving this 
Only that one of the reasons I cycle to work is to get some exercise (which I don't tend to get 
any other time!). 
Park and ride is a waste of time. You should be incentivising people to not use the car not 
punishing them when they do. 
Pathways need some serious repair work especially when pushing a wheelchair .I walk to 
work ok but would do much more walking at weekends if the pavements were of a good 
standard sometimes we walk in the road as it is easier 
Pavements are a nightmare to walk on as they are now constantly used by cyclists at all 
times of day. I actually vary my route to work as it is so annoying. Signage on pavements 
might help i.e. "pedestrians only" "no cycling" "pedestrians have priority" but this needs 
reviewing. NO-ONE takes this issue seriously - not the police and not the council both of 
whom I have emailed several times and I know from surveys that it is an issue that is 
continually complained about, yet nothing is done. All that seems to be happening is an 
increase in signage for cyclists telling them that it's ok to cycle on the pavements! 
Personal time is my highest consideration for commuting to work so car transport provides the 
best time /cost balance.  Efficiency of time is also important when visiting sites within working 
hours so anywhere over a 10 minute walking distance favours car use. I would be willing to 
try using pool cars for office use but this would ultimately lead to the loss of "essential car 
user" free parking. This would detrimentally effect personal costs and I would then seek more 
convenient employment closer to home. 
Please bring back Commonwheels! it was obviously popular as it was always busy, and was 
very convenient for out of city journeys 
Please bring back the interest free bike loan or an alternative such as cycle to work scheme 



 

  
 

Please do not make it harder for me to drive to work. 
Please note, that you have only covered the journey TO work, I travel by car TO work, but 
use the bus for the RETURN journey. Would it be wise to include both the 'to and from' 
journeys in this survey?? 
Please refer to my previous comment. Using the car is the quickest way for me to get to and 
from work, and to offsite meetings. I arrive early and leave late, and I still can't get my job 
done in the time I have. I simply do not have time to walk or catch the bus. 
Portsmouth needs to vastly improve the cycle routes in the city. There are too many roads 
where cyclists are forced to share the road with dangerous, heavy and speeding traffic or face 
a Â£50 fine if they use the pavement.  Helmets do not save lives when you are hit at 40/50 
mph or by a lorry. Kids are being forced to use busy roads when they cycle to school because 
there is no cycle path provision eg Milton Road.  What cycle paths are in place are fairly 
useless as they disappear in the middle of a route eg Velder Ave.  Bike theft is also rife and 
many cycle lock points are useless because they only allow you to lock up the front wheel to 
a fixed place.  If people are to use more green methods of transport and to improve health 
and reduce obesity then cycling needs to be focussed on as a priority 
Public transport (both bus and train) is far more expensive that travelling in my own car even 
taking in to account parking, petrol and tax. 
Public transport from Denmead is appalling buses frequently or don’t arrive I suspect leave 
earlier than scheduled, it takes double the journey time to get in and is more expensive than 
using the car. 
Really need to have better facilities for people walking/cycling into work. I'm now a hot desk 
user and the lockers we have are tiny - it wasn't so much of a problem when I had a 
permanent desk but now it's quite off putting. 
Safer roads for cyclists /making safer areas for bikes to be left or to be able to take into PCC 
building ...help with the safer roads campaign and give all cyclists in Portsmouth free high viz 
vests (they are relatively cheap to have made 
See earlier comment.  I do see the need to reduce the traffic in the city centre. I would urge 
any council staff not needing their cars for business during the day to use other transport or 
new park and ride facilities, provided of course that the latter proves to be efficient. 
Survey doesn't consider why you may use your car for business purposes. 
The biggest factor for me is cost.  I would be more than willing to switch to rail travel if the 
prices came down to a comparable level.    I really don't like the idea of Park & Ride.  To drive 
all the way to the edge of the city, only to have to park up, wait for a bus and continue the 
final short part of the journey crammed into a tightly packed space is not something I would 
want to do. 
The cost of bus travel in Portsmouth and across the UK is more expensive than in major 
European cities and this is scandalous.    Portsmouth could pioneer the way in copying 
models in countries such as Spain and Italy by offering a fixed price to use a bus as opposed 
to an incremental increase depending on distance travelled, and by offering cheaper 
weekly/monthly/yearly tickets. Major European cities depend on their public transport. In 
Portsmouth, for example, car owners will not transfer to public transport given the extortionate 
cost, irregularity of buses and mediocre customer service.    Ultimately prices dictate and 
there is scope to reduce prices and by filling buses with cheaper tickets achieves much better 
economies of scale than a bus only a quarter full (very common at peak times) that charges 
crazy fares. This would have the added benefit of cutting congestion and carbon emissions/ 
The current bus service in Portsmouth is totally inadequate to meet my needs to and from my 
place of work. The cost is prohibitive and current services would mean me changing buses. I 
am unable to use trains as I am too old to walk from Cosham train station to my place of work 
five mornings per week and walk back in the evening. Currently I travel around the city during 
the day to complete up to six home visits. If I were to use public transport this would be cut to 
three at most and take longer to complete. All visits would need to be on or close to a bus 
route to manage three visits. It is too dangerous and I am too old to cycle to work due to the 
bad behaviour of car drivers, other cyclists. I have considered roller skating but due to the 
pavements within the city being terribly uneven it would prove to be too dangerous. Again my 



 

  
 

age would prevent this and would restrict the number of visits I would be able to make.  
Perhaps PCC would consider a chauffeur driven vehicle like a minibus. 
The cycle pool bikes need maintenance work – i.e. many of the lights don't work and the 
panniers have holes. 
The key issue for me is flexible, reliable and affordable alternative to car travel. Only other 
option is cycling and train travel (in warmer weather and lighter evenings) but the office 
changing and shower facilities are limited. 
The main reason I don't walk to work is just because I'm lazy. 
The new park and ride should be available to PCC employees at a subsidised rate.  It should 
be cost effective in an effort to reduce congestion and provide alternatives. 
The only thing I have to add is about time, and coming in and out of the office when you are 
out visiting other clients on a regular basis with bad resources. 
The pool bikes are often in poor condition  I stopped using the pool cars as they were fully 
booked very often  More pool cars would encourage me to bring my car in less. 
The Public transport/bus service is very unreliable, overcrowded and expensive for staff 
needing to come into the Portsmouth area either from home or for business.  It does nothing 
to encourage people to leave their cars at home and I suspect they would rather pay the 
parking charges than run the risk of continually being late for work. 
The questions earlier were focused on journey to work - during the winter I walk to work but 
get the bus home.  My bus journey is too short for the discount offered by a season ticket to 
be worthwhile.  It would be useful to be able to purchase a book of tickets (as you can on 
buses in the Netherlands, or the fly-boats in Venice) that can then be used as journeys are 
taken.  In the past month the bus I take home has been delayed by more than 20 minutes on 
several occasions - that is particularly frustrating, because if I was aware no bus would be 
available, I could have walked home in the same time. A book of tickets would help in this 
situation as well - I could choose whether to take whichever bus got me home quickest, and 
use up the relevant tickets, rather than have to pay more to use a bus with a less convenient 
route because my normal bus was delayed or withdrawn without notice. 
The reintroduction of the loan scheme to enable purchase of cycles or electric bikes/ mopeds 
would see many more people choosing to not drive the car to work or for business journeys. 
The removal of common wheels has made life more difficult. 
The showering facilities within the Civic could do with updating. Having dedicated rooms for 
female and male showering/changing facilities.  There are needless queues when sometimes 
somebody just wants access to their locker and has to wait 10-15mins just to get in. 
The team I work with have a SLA with our clients and need to respond to their needs for our 
service which means that we need to use our own cars at short notice.  This is why the team 
have always has non-SLA parking passes, not because of the number of journeys but to 
enable us to deliver the service that our clients pay for. 
The underground car park should be better organised.  At the moment there are cars, 
motorbikes, cycles and pedestrians all trying to come in and out of the same entrance, at the 
same time.  When deliveries are being made or rubbish collected this adds more confusion to 
an area that is already very congested. 
The weather is a big factor in whether or not to walk or cycle. I also walk to the nearer 
business trips if able and only drive if not in reasonable walking distance. 
There are not enough bike places on the train route I take e.g. Rowlands castle to Portsmouth  
I need to up my data usage costs for home working which would cost me Â£5 per month 
extra 
There are not enough showers currently in the summer - I have to wait for a shower 
sometimes for half an hour. At the moment I can dry cycling gear and towel on a bar on the 
window at the civic offices however in the civic offices move it is unlikely that I will be able to 
do this and there is nowhere I can dry towels and wet gear - which includes trainers, socks as 
well as coats. A large drying room would be a good idea. Also in the new move I am not 
allowed to take my locker with me so there will be little room to hang jackets, shoes and 
towels currently left at work as difficult to carry them in daily as too much to carry. 



 

  
 

There are some areas of my cycling journey which could be improved by introducing cycle 
lanes in places like Kingston Crescent, at the rear of the Civic Offices, Mile End Road, and 
especially Market Way Roundabout. The cycle path by the dockyard wall is way too narrow. 
These are short sections by Junctions which would highlight to other users that there are 
cyclists present. They are all areas which are used by volumes of cyclists. 
There is no regular bus service from where I live that would get me to and from work at a 
reasonable time 
There seems to be a lot more cars on the road when school are open, Can't buses be 
provided for this. 
Think PCC offers a good range of options to staff    But in general, think there are too many 
cars on Portsmouth roads and need to work much more with major employers and residents 
to reduce them.    Will the new park and ride include an eco-friendly transport hub like the one 
at Southport's Esplanade Park and Ride? http://jointhepod.org/news-and-information/friends-
of-the-pod/southport-eco-visitor-centre 
This doesn't affect me personally, but I think that if a PCC employee railcard could be 
arranged that this would be an incentive for people travelling from further away to use public 
transport instead of driving as this would save them money. I also think that a railcard would 
be quite popular as they can be used at weekends etc too and so people would buy them for 
the overall benefits and consequently start using them for their work journeys as they adjust 
to this form of travel. 
This is a very complicated issue, there are varying matters that effect what form of transport 
people use, one main sticking point regarding public transport is that it is not cheap.  When I 
did use the bus living in Portsmouth I found that two people sharing a taxi was cheaper than 
using the bus, also the buses never stopped when it was raining.    Personal factors also 
come into play.  I cannot really car share as I currently use my car for work and the times that 
I start vary and also I tend to do a number of site visits before coming into the civic to be more 
efficient.  If I car shared I could not do this or would at least have a very annoyed passenger 
waiting for long periods of time in the car whilst I carry out my work. 
This survey seems to assume that the person completing it is full time (e.g. when it refers to 
someone working a 9 day fortnight, or how many days a week they need their car for 
business journeys). I have therefore not been able to answer it according to my working days, 
being part-time.  I have had to therefore answer some of the questions as if I were full time as 
there were no options that suited my working hours in a few of the questions.      I am aware 
of a parking review that is currently taking place, and so it might be appropriate to conduct 
this survey at a time soon after that review as it seems set to bring about some radical 
changes from the ideas that have been shared so far.  I would respectfully ask that decisions 
on the parking review take into account genuine business need to use a car to get to 
appointments in/outside of the City. 
To come to work on my bike takes forever as I don’t have a safe route, I panic when I have to 
go round roundabouts and turning right in front of traffic so I keep getting off to compensate 
for this. Therefore I just get in my car it is easier. 
Too focussed on car drivers, I very rarely drive in because it takes too long, but occasionally I 
do need my car for work, in which case I have no option but to drive in. 
TOO MANY CYCLES USE PEDESTRIAN ONLY PATHWAYS.  TOO MANY CARS HAVE 
ONLY A SINGLE OCCUPANT - EXTRA TOLL WITHIN THE CITY COULD BE CHARGED 
FOR THOSE TRAVELLING TO WORK 
Train service needs to have more regular connecting services to encourage use, otherwise 
there are long delays if you miss a connection to a less busy area. 
trains do not run frequently enough 
Transport links from where I live to get to PCC are not good enough, buses aren't frequent 
enough and cost too much.  Train links are that I would need to drive to a station to get a train 
and then pay to park there.  Only option is to drive in, working from home or from other offices 
has been refused. 
Using my car is essential for my role, however, I do not feel that the mileage allowance that is 
given is adequate especially as my role can include adding weight to my car- clients, staff 



 

  
 

members or equipment. NHS staff receive more and are given extra for carrying passengers 
or equipment. 
Using the bus instead of car for business travel would impact significantly on time taken to get 
to appointments so would impact on amount of work that can be done and efficiency of staff 
so I wouldn't necessarily support it. 
Using the South West Trains 10% discount on annual season ticket 
Video conferencing would save time and money if implemented.  I have used this 
successfully at my previous employer. This would be excellent using with Portsmouth CCG. 
When are we going to address the unfair allocation of free staff parking to some staff?  It 
means that comparatively some people are getting paid more than others for doing the same 
job. 
When are you going to solve this issue - solve staff and member car parking? Charge service 
the market rate for parking! Encourage staff to walk and use public transport but this 
Employer does not make it easy for them to do so.....no changing facilities or not a cheaper 
option. 
When I started here 3 years ago there was a bus that went up the motorway from 
Waterlooville.  My journey door to door was no more than 30 mins.  That bus was stopped 
and now the bus I have to get goes right through the city and takes at least, and usually more 
than 40 minutes each way!  I believe the bus was stopped due to PCC removing subsidy. 
When will Network Rail/Southern/SE trains etc provide wifi on all their carriages? 
Where I live there are no public services running at an appropriate time to enable me to use 
public transport to get me to or from work. 
Why does PCC not support the Cycle to Work Scheme? 
Why should I cycle or walk?  It’s cold, wet and takes much longer than using the car. 
With greater flexibility of working, concepts of car-sharing will become more challenging with 
staff working at different locations and times etc.   Changes to core opening hours to Council 
run buildings may alleviate traffic flow (for all road users including buses) at peak times (both 
am and pm). Further may help staff be more flexible with their work-life balance and working 
times. This may also allow better access to Council services for customers who may find it 
difficult during the normal working day.  Identification of core arteries across the city to key 
locations for cyclists/walkers which are well lit etc. and made "x" friendly to encourage the that 
particular mode of travel.  A controversial suggestion, similar to car share lane scheme in the 
USA, whilst Portsmouth does not have the space for this, perhaps discounted parking and/or 
partnership with a fuel supplier for proven subscribers/users.  Thank you. 
With the more freely available electric scooters why not encourage staff to use to ease 
congestion in and around the city or a pool to easily flit about the city  the amount of time and 
fuel people spend looking for a parking space got to be a saving long term 
Working 24/7 shift work, it is hard to use alternative transport when the public transport stops 
after a certain time at night and only starts up in the mornings at certain times. 
Working in adult social care includes my team having to complete numerous home visits daily 
across the Portsmouth area, ranging from Southsea to Paulsgrve and Widley. If staff used a 
bus pass this would have time implications. I do encourage my staff to book visits in similar 
areas and to use other bases to record their work. Many of my team would welcome the 
opportunity to have equipment they could use at other locations including home working. 
Would it be possible to claim back a percentage of travel cost for long distance? For example 
I drive from Southampton and use about Â£40 per week on fuel.     Also another potential 
idea could be to strike a deal with a particular fuelling station that could offer a discount on 
expensive fuel top ups? 
Would love to use public transport but it would take me at least an hour to get here (on a 
good day) and cost a fortune. I would have to use both train and then the bus to get from 
home to work or have a 30 odd min walk from the station to work. As I only work 4.5 hours a 
day it's not really practical either.  When I worked in Portsmouth I used to come by train as I 
worked near the station. 
Would still need a car to get to work as public transport takes twice as long, I do not feel safe 



 

  
 

when it is dark using public transport to carry out work duties or getting home. Also due to the 
costs of public transport it is not cost effective or convenient. My main concern would be to 
feel safe getting where I needed to go. 
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