Hackney Carriage Vehicle Licence
A general guide to the policies and requirements for hackney carriage vehicle licences - December 2019

www.portsmouth.gov.uk

Address
Licensing Service Civic Offices
Guildhall Square Portsmouth PO1 2AL
Email
licensing@portsmouthcc.gov.uk
Telephone
(023) 9283 4073 or (023) 9283 4830
Fax
(023) 9283 4811 (Secure in our office)
Opening hours
Monday - Friday 9am - 4pm
Hours may extend to 5pm at busy periods
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What information must you provide to us?
To help us consider your application, it is our policy for you to provide the additional information
outlined below and meet our policy requirements to apply for a licence. You are strongly advised
to familiarise yourself with the Council's statement of licensing policy which can be found on the
Council's website at: https://www.portsmouth.gov.uk/ext/documents-external/lic-hackney-carriageprivate-hire-licensing-policy-final-v3.pdf

1. Production of relevant documents
To consider your application you must produce the following documents to us for verification:
i)

Vehicle Registration Document (V5) (or the bill of sale on first licensing);

ii)

MOT Certificate or Certificate of Compliance (if applicable);

iii)

Policy or cover note of insurance covering the vehicle for "public hire use".

WARNING

We cannot process your application without seeing these documents. Please also ensure that
your insurance provides the correct cover for you and/or your drivers - ie is insured for "public
hire".

2. That your vehicle is mechanically suitable
In order for us to be satisfied that your vehicle is suitable for use as a hackney carriage vehicle, it
must undergo, and pass, a mechanical inspection with our nominated vehicle examiners who are
Adams Morey, Burrfields Road, Portsmouth. The arrangements for getting the vehicle tested are
as follows:
 Please telephone the licensing office and we will make an appointment for you for the
mechanical inspection;
 On the day of the test (or the day before), you must attend the licensing office with your
application form, fee and relevant documents for checking by licensing staff;
 You will also be provided with the "hackney carriage" livery and bracket to affix to the
vehicle for display of the licence plate (a separate fee is chargeable for this);
 After the vehicle has been inspected and passed the test you must return to the licensing
office with the livery displayed on the vehicle (including the relevant private hire operator's
livery), the plate bracket secured to the vehicle, and relevant documentation from the
vehicle examiners to confirm that the vehicle has passed the mechanical inspection.
Attached as Appendix A to this guidance is a full list of the mechanical testing requirements for
your vehicle.

WARNING

Please be punctual for the mechanical test. If you fail to turn up or are late, you will be liable for
payment of a cancellation fee. If you cannot make the test appointment for any reason, please
notify the licensing office at least one hour beforehand so we can reschedule your inspection.
If your vehicle fails the test, the first re-inspection will be undertaken at no charge to you.
However, if it fails again, a charge will be made for a further test.
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If you have any questions about the test you can either contact us or Adams Morey garage
reception on 023 9262 7208.

3. Company/Commercial Advertising
If you propose to display any company or commercial advertising on the front door panels of your
vehicle you must obtain written permission from us at least 7 days before using any new
advertisements.

4. Vehicle Specification Policy
There are many different makes and styles of vehicle on the road today. Not all vehicles would be
suitable for use as a hackney carriage vehicle and the Council has therefore approved certain
policy standards to guide proprietors on the type of vehicle considered suitable bearing in mind
public comfort, safety and the legal requirements for licensing vehicles. The policy requirements
are set out below and you should have regard to these factors before making application for the
grant of a vehicle licence.

Vehicle age limit requirements
•

With effect from 12 April 2019, all private hire and hackney carriage vehicles shall be under
4 years of age on first licensing and may remain licensed provided the vehicle meets with
the requirements of the PATN guidance as approved by the Council and is supported by an
evidenced service history in line with the manufacturer's guidelines;

•

Any vehicle presented for a temporary use licence shall be under 2 years old and
provided the vehicle meets with the requirements of the PATN guidance as approved by the
Council and is supported by an evidenced service history in line with the manufacturer's
guidelines. Temporary hackney carriage vehicles must be silver.

Vehicle Technical Specifications
•

Vehicle to meet the EC whole vehicle type approval standards for vehicles in the M1
category or be VCA compliant and approved;

•

Private hire or hackney carriage wheelchair accessible vehicles ("WAV") licensed with effect
from 1 April 2016 may be licensed with either rear, side loading or both loading provision
(Those existing WAV vehicles may remain in use with a minimum nearside loading
provision);

•

If a hackney carriage, the vehicle shall be a uniform silver in colour;

•

If a private hire vehicle, the vehicle shall be any colour other than silver;

•

The vehicle shall normally be right hand drive;

•

There should be sufficient doors of sufficient size to aid entrance and exit from the vehicle in
comfort;

•

The vehicle shall have a wheelbase of at least 2540mm;

•

The back seat shall be at least 1270mm wide;

•

Any individual seats should be at least 400mm wide;

•

The vehicle proprietor shall comply with any approved local livery requirements for both
hackney carriage and private hire vehicles and so far as this relates to roof signs for
hackney carriages and all exterior and interior signage;
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•

If the currently licensed hackney carriage is on a designated and recognised wheelchair
accessible plate, it may only be replaced by a wheelchair accessible vehicle meeting the EC
whole vehicle type approval standards mentioned above;

•

The vehicle must not have been "written off" for the purposes of the industry recognised
categories A, B, C, D, N and S.

WARNING
If you are in any doubt as to whether your proposed vehicle meets the above criteria, please
consult the manufacturers technical guide or contact us for advice.

Vehicle Testing Arrangements
The inspection and testing of vehicles is in accordance with the PATN guidance and shall be
undertaken as follows:
Vehicles 0 - 4 years of age - 1 full test per year;
Vehicles 5 years of age and over - 2 full tests per year.

CCTV provision in vehicles
•

All existing licensed hackney carriage and private hire vehicles as appropriate be fitted with
compliant CCTV cameras by 30 September 2017;

•

Any newly licensed hackney carriage or private hire vehicle from 1 April 2016 onwards be
required to be fitted with compliant CCTV cameras with immediate effect;

•

That any camera system installed in a licensed vehicle shall comply with the technical
specifications set out in Appendix B to these guidance notes;

•

Conditions will apply to both hackney carriage and private hire vehicle licences with effect
from 1 April 2016 as set out in Appendix B;

•

"Airport only" vehicles and vehicles used mainly for executive account type work be
exempted from the requirement to have CCTV installed. Other such exemptions may be
applied to vehicles on individual merit.

WARNING
The CCTV system must be fitted and operational at the time the vehicle is presented for
mechanical inspection otherwise your application for a vehicle licence cannot proceed.

Hackney Carriage Table of Fares
The Licensing Authority sets the maximum fares that may be charged for journeys by hackney
carriage vehicle. A copy of the current Table of Fares can be found at Appendix C.
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Granting/Renewing your Licence
Once you have completed the steps outlined above and providing your vehicle meets the
mechanical and policy specifications, we will be in a position to issue your licence. Your Licence
will be subject to byelaws which you must familiarise yourself with. Those conditions will appear
on your paper vehicle licence.
A fee will be charged for the grant of the Licence and payment can be made by cash, debit/credit
card or by cheque (made payable to Portsmouth City Council). See Appendix D for further
information on our fees and charges.
If we refuse to grant/renew, suspend or revoke a Hackney Carriage Vehicle Licence, you have a
right of appeal to the Magistrates' Court.

WARNING
A word of caution should be exercised in relation to the “renewal” of respective driver, vehicle
and
operator licences. The law envisages a “renewal” or the “grant afresh” of a licence that is coming
to an end. Previously, there was an informal practice to recognise, and to renew, “late
renewals”. However, this is no longer considered appropriate.
For these reasons, and due to case law the Council will only accept and process any
renewal application received on or just before a current licence is due to expire or, in
exceptional cases, within 2 days after the expiry of the respective licence.
After this time, applicants will have to start afresh and apply for the grant of a licence.
I

Compliance and Enforcement

Introduction
The Council, as the local licensing authority, is responsible for the statutory control and supervision
of both the hackney carriage and private hire trades based upon the core principle of ensuring the
safety of the travelling public and other road users.
The Council expects that all licence holders are aware of, and comply with, the licence conditions
and/or byelaws appropriate to the licence type. If things go wrong, enforcement action
commensurate with the risk will be taken to ensure that the safety of the public is not
compromised. The following guidance is designed to provide an overview of the regulations and
disciplinary policies used by the Council as part of the licensing process.
We view enforcement as a part of the overall licensing control exercised by the Council but not as
a means to an end in itself. Enforcement action is secondary to our primary aim of offering
administrative support and ongoing help and advice to licence holders. Equally, however, if
enforcement is non-existent then lower standards of conduct might occur with a likely increase in
public concern, complaints and dissatisfaction with the two trades.
Also remember that the company or proprietor you work for may have established their own
"office" rules or policies to promote and protect the image of the trade. Whilst a breach of such
rules will normally be dealt with by the company concerned, it may also lead to complaints being
made by persons about your conduct which could result in disciplinary action being taken against
you by the Council.
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Usually therefore, enforcement action is taken:
•
•
•
•
•

To protect the public interest;
To support the policies of the Licensing Committee
To respond to individual public or trade complaints;
To support partnerships with other agencies like the Police and VOSA;
To compliment the Council's corporate enforcement policy (copy available for inspection in
our office).

The Role of Officers
The licensing staff are all "authorised officers" of the Council for the purposes of the Acts that
regulate the conduct of licence holders. You have a clear legal duty to offer assistance and
information to each officer and must not wilfully obstruct or give false information (if say, requested
to make a statement or to provide information) - this is a serious offence.
The officers are all empowered to give, or recommend, any (or a mixture of) the following
disciplinary measures:
•
•
•
•
•

Verbal warning
Written warning
Points
Appearance before the Licensing Sub-Committee
Caution or prosecution authorisation

The officer dealing with you will give clear and simple guidance on any matter of concern and will
explain why action is or has been taken. This will be either verbally and/or in writing. If you are
unhappy with any enforcement action, in the first instance, contact the Licensing
Manager/Principal Licensing Officers who will review the case. If you are still not satisfied then we
will give you further advice in relation to progressing your complaint.
Sometimes you may receive requests to provide information (for example vehicle documents or
driving licence) or produce your vehicle for a spot check, you must not ignore these requests.
We have the power to suspend vehicle licences immediately if not satisfied as to the fitness of a
vehicle as can any Police Officer. We can also immediately suspend or revoke driver licences if
considered appropriate and in the interests of public safety. The Licensing Committee can also
decide to revoke or refuse to renew a licence.
If you are asked to appear before the Committee then you will be told clearly of the procedures
adopted by the Committee to deal with disciplinary cases.
Your conditions of licence
Conditions of licence are imposed by the Council using the provisions of an Act of Parliament - for
example the Town Police Clauses Act 1847 and Part II, Local Government (Miscellaneous
Provisions) Act 1976.
Conditions are imposed to maintain and regulate acceptable standards of conduct and/or to
regulate local concerns - conditions between respective councils may, therefore, vary because of
this fact. Licences are considered to be granted and renewed subject to conditions - these usually
do not vary but we do have the power to amend or substitute conditions from time to time.
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If we do, we always consult with the trade and other stakeholders about the proposed changes
before asking the Licensing Committee to adopt the new conditions. Conditions must be
reasonable, enforceable and in the public interest.
If a breach of condition (or part of the Acts mentioned) is an offence at law then we may prosecute
offenders. All prosecution files are considered on individual merit and we might, for example,
consider the issue of a simple caution in some cases. We will have regard to the provisions of
PACE when dealing with offences and advise you of your legal rights. The Licensing Manager and
Principal Licensing Officers are authorised to recommend prosecutions on behalf of the Council.
As a licence holder you usually have a right of appeal to the Magistrates' Court if you are unhappy
with conditions imposed on respective operator, vehicle or driver licences. Other disciplinary
measures (like the points system) are local "policy" initiatives approved by the Committee after
consultation with the trade and do not therefore form part of your conditions of licence but are used
as a "tool" to enforce the approved conditions. Remember however, that the points and
prosecution can be used simultaneously in some circumstances.
NOTE: CONDITIONS MAY BE IMPOSED ON A HACKNEY CARRIAGE VEHICLE LICENCE.
YOU ARE ALSO BOUND BY THE HACKNEY CARRIAGE BYELAWS WHICH ARE SET OUT IN
APPENDIX E and F OF THIS GUIDANCE.
The points system
A "Penalty Point" system has been in use by the Council since 1994 and is applied as a "fast
track" and parallel disciplinary mechanism to deal with:
•

Licence holders breaching conditions;

•

Non-compliance with the licensing legislation;

•

General unsatisfactory conduct;

•

Sanctions following receipt of complaints from the public, other road users and the trade
about the conduct of drivers.

WARNING
The issue of points is a “formal and stepped” way to deal with enforcement concerns but does
not negate the right of authorised officers to take other action if deemed necessary. Points may
be awarded as a final (and only) sanction or given together with a verbal and written warning.
Equally, if the “offence” under investigation is one for which a prosecution could be instigated –
that course of action may also be considered as appropriate.
There is no financial penalty associated with the scheme and a licence holder may continue to
lawfully work even if points are awarded. There is however a presumption in favour of a hearing
before the sub-committee if the number of points accumulated exceeds the following within ANY
12 month period of time:
•
•
•
•
•

Hackney carriage driver 10 points
Private hire driver 10 points
Hackney carriage vehicle 10 points
Private hire vehicle 10 points
Private hire operator 40 points

A table of the penalty points system is attached as Appendix G to this guidance.
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Contact Details and Location of Licensing Office
Licensing Service - Contact Details
Address:

Licensing Service, Civic Offices, Guildhall Square, Portsmouth, Hants, PO1 2AL

Telephone: 023 9283 4073
Opening
Hours:

Fax:

023 9283
Email: Licensing@portsmouthcc.gov.uk
4811
Mon to Fri: 9 am until 4 pm - *These hours may be extended until 5pm at busy
periods

Location of Licensing Office
The licensing office is situated separately from the main civic reception. The entrance to the
public office is located off Charles Dickens Street. See the location plan below.

Further information
For further information concerning the statement of licensing policy in relation to the control,
supervision and enforcement of the hackney carriage and private hire trades in Portsmouth please
visit our website at: https://www.portsmouth.gov.uk/ext/documents-external/lic-hackney-carriageprivate-hire-licensing-policy-final-v3.pdf
This guidance is intended to provide general information and not a statement of law or a
statement of how we will deal with each individual application.
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Processing of personal information - Privacy Statement
The Licensing Service uses personal information to:
•
•
•
•
•
•

Deliver services and support to residents and businesses
Help investigate any concerns or complaints including concerns or complaints raised by
councillors or MPs on behalf of constituents
Plan and manage our service, including checking on the quality of service, developing
future service and keeping track of spending
Carry out the Council's licensing functions including enforcement as and where necessary
Deal with payments and other financial transactions
Check an individual's identity or entitlement to personal information

Portsmouth City Council will process your personal information in accordance with data protection
law. The personal details provided by you will be used for licensing service purposes. Your details
will be held on a database and where the law allows, may be shared with other departments within
the council to update details they hold about you. The Council may also be required to disclose
personal information to third parties (such as Police, Department for Work and Pensions or for the
National Fraud Initiative) for the purposes of preventing or detecting crime or apprehending or
prosecuting offenders. For further information about how the Council collects and uses personal
information please visit our website: https://www.portsmouth.gov.uk/ext/the-council/dataprotection-privacy-notice

Contact details for hackney carriage and private hire trade
representatives
Mr Shahed Uddin
Tel: 07796 935966
Email: uddin.shahed@yahoo.co.uk
Deputies for Mr Uddin:
Forhad Al Mahmud
Tel: 07544 428004
Email: falmahmud@hotmail.com
Nizam Ahmed
Tel: 07903 015566
Email: nizamahmed@tiscali.co.uk
Mr Chris Dixon
Tel: 023 9238 3645 / 07775 740344
Email: christopherdixon51@yahoo.co.uk

Uber:
General Help & Information
Email: https://help.uber.com
(Mon-Thur 1100 - 1200 & 1300
- 1400 on Friday)

Citywide Taxis:
Mr Tony Jefferson
Tel: 023 9283 3333
Email: citywidetaxis@citywidetaxis.org.uk

Mr Viv Young
Tel: 07721 318128/9283 3333
Email: vivyoung1976@gmail.com

Aqua Cars Ltd:
Mr Bruce Hall
Aqua Cars Ltd
Tel: 02392 616161/654321
Email: Bruce.hall@aquacars.co.uk

Uber Driver Contacts:
Peter Sutherland
Tel: 07936 556339
Postscript_2005@yahoo.co.uk

Khaled Hammad
Tel: 07518 912871
Khaled@thegullygullyman.co.uk
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Appendix A - Vehicle Testing Requirements
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Appendix B - CCTV Provision in Vehicles - Technical Specification &
Conditions
General:
All equipment must be designed, constructed and installed in such a way and from such materials
as to present no danger to the driver or passengers, including any impact against the equipment in
the event of a collision or danger from the electrical integrity being breached through vandalism,
misuse, or wear and tear.
Specifications:
•

The equipment must be permanently wired to the vehicle power supply;

•

The equipment to have a clear serial or other unique identification number;

•

The equipment must not obstruct the driver's view of the road ahead;

•

The camera(s) must record both forward and rear facing images;

•

Images to be clear, date and time stamped, in colour and in high definition;

•

There must be no facility to view recorded images from within the vehicle;

•

The equipment should be removable from the vehicle when not working and not kept on
permanent display;

•

The equipment must be tamper proof;

•

The equipment must have a built in battery back up;

•

There must be a GPS tracking and positioning function together with integration with the
vehicle electrics to determine, for example, vehicle speed;

•

There must be an auto record function whether by ignition switch turn, door opening, person
motion sensor or vehicle in motion sensor and NOT just activated by the driver alone;

•
•

The equipment to have a minimum of 31 days image recording and storage capacity;
If an audio function is provided - this must be set in the default OFF position AND ONLY
ACTIVATED BY TRIGGER OR PANIC BUTTON FUNCTION;

•

All equipment shall be installed, maintained and serviced by a competent and/or authorised
person;

•

A simple operator user manual shall be provided on demand;

•

All stored images to be protected with no unauthorised access and all images shall be
encrypted;

•

Any requested images shall be capable of viewing and playback using industry standard
software;

•

Clear and prominent signs within the vehicle giving details of the
organisation/person/purpose and contact details should be provided where possible.
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Conditions:
•

The proprietor shall cause the vehicle to be fitted with a working and secure digital CCTV
system (to capture both forward and rear facing colour images in high definition) and to
retain such data for a period of 31 days;

•

The installed CCTV to comply with any code(s) of practice issued by the Information
Commissioner, the requirements of the Data Protection Act 1988 and any technical
specifications approved by the committee for the time being in force;

•

The proprietor shall, within 7 days, give written notice to the Council of the installation of
any CCTV system in the vehicle to include the make, model and serial number of the
equipment so installed;

•

The proprietor shall check the system for malfunction at least once a month and, if a
repair or download is required, the vehicle may continue to be used provided any
malfunction is rectified within 24 hours;

•

The proprietor shall, upon receiving any enquiry or request from an authorised officer or
Police officer, provide details of any stored images or audio recordings as the case may
be.
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Appendix C - Hackney Carriage Table of Fares
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Appendix D - Fees and Charges
B - The
System

Hackney Carriage Licences
Scale of charges wef 16 December 2019
Driver’s Licences:
Grant or Renewal - 1 year
Grant or Renewal - 3 years
Replacement Badge
DBS Administration Fee
Geography Test – Each Separate Attempt
English Test - Each Separate Attempt
Drugs Test

£
162.00
380.00
14.00
11.00
30.00
20.00
50.00

Vehicle Licences:
Grant or Renewal
Car to Car Transfer Fee
Car to Car Transfer – Admin Fee
Temporary Car to Car Transfer Fee
Vehicle Re-Test Fee
Certificate of Compliance – Duplicate Copy
Section 49 Transfer - Admin Fee
Change of Vehicle Registration Number
Plate Issue Fee

310.00
132.00
27.00
100.00
52.00
10.00
45.00
45.00
10.00
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Appendix E - Hackney Carriage Conditions

CONDITIONS OF LICENCE
1.

The vehicle must not be over 4 years old on first licensing and may remain licensed provided the vehicle meets
with the requirements of the PATN guidance as approved by the council and is supported by an evidenced
service history in line with the manufacturers guidelines.

2.

The vehicle must be a uniform silver in colour.

3.

The proprietor shall ensure that the vehicle is maintained and serviced in accordance with the manufacturer's guidelines and
recommendations and shall keep documentary evidence of such servicing and maintenance records for inspection by an
authorised officer upon request.

4.

The proprietor(s) shall notify the council within 24 hours of any arrest, detention or charges being preferred against them or
the imposition of any conviction, caution, reprimand or warning.

5.

The proprietor shall keep the interior and exterior of the licensed vehicle clean and comfortable at all times.

6.

The vehicle licence plate shall be securely affixed to the rear of the vehicle and kept in public view at all times. The front
windscreen licence disc and interior plate number shall also be on public view. The proprietor shall report any loss in respect
of the vehicle licence, windscreen disc, interior plate number or rear licence plate to the council within 24 hours.

7.

1) The proprietor shall cause the vehicle to be fitted with a working and secure digital CCTV system (to capture both forward
and rear facing colour images in high definition) and to retain such data for a period of 31 days. The installed CCTV to
comply with any code(s) of practice issued by the Information Commissioner, the requirements of the Data Protection Act
1988 and any technical specifications approved by the council for the time being in force.
2) The proprietor shall, within 7 days, give written notice to the council of the installation of any CCTV system in the vehicle
to include the make, model and serial number of the equipment so installed.
3) The proprietor shall check the system for malfunctions at least once a month and, if a repair or download is required, the
vehicle may continue to be used provided any malfunction is rectified within 24 hours.
4) The proprietor shall, within 24 hours of receiving any enquiry or request from an authorised officer or Police officer,
provide details of any stored images or audio recordings as the case may be.

8.

The vehicle shall exhibit the prescribed local "TAXI" roof sign which shall be illuminated when the vehicle is for hire. The roof
sign shall comply with any specifications approved by the council for the time being in force.

9.

1) No interior or exterior signs, adverts, notices or any other wording shall be publicly displayed from a licensed vehicle
without the prior written consent of the council. A proprietor shall submit any signage for approval and for display from the
front doors only to the council at least 7 days prior to such proposed use and shall NOT display any signage until written
approval has been given by an authorised officer.
2) 9(1) above shall not apply to the following:
•
•
•

Any prior approved Portsmouth private hire operator windscreen and/or rear window sign stating the
trade name and/or telephone number and www address of the licensed Portsmouth operator.
Any prior approved Portsmouth private hire operator signage (permanent and not magnetic) or approved
proprietor signage displayed from the front doors of the licensed vehicle only.
The local mandatory (permanent and not magnetic) display of the council's corporate livery for hackney
carriages as may be from time to time prescribed by the council.

3) A proprietor shall only display on or from the vehicle one set of approved Portsmouth operator signage as required in 9(2)
above at any one time.
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10.

The vehicle shall be fitted with an accurate clock calendar controlled taximeter incorporating a progressive function. The
meter shall be clearly displayed and maintained in accordance with the byelaws.

11.

The proprietor shall ensure that the licensing record "white book" prescribed by the council shall be carried in the vehicle at
all times and made available for immediate inspection by any authorised officer of the council.

12.

The proprietor shall give not less than 7 days prior written notice to the council of the introduction of any further tariff or table
of fares for the use of a hackney carriage under a contract or purported contract for private hire or any subsequent
amendment thereto.

13.

The vehicle shall be equipped with a card payment device which can accept payment by credit/debit card including
contactless and be capable of issuing an electronic or manual receipt if requested. The device shall be connected,
maintained and made available within the vehicle at all times to ensure customers are able to pay by card. The proprietor
shall ensure that appropriate card payment notice(s) are clearly displayed from the vehicle at all times.
The device shall comply with all relevant UK regulations particularly regarding automotive safety and electromagnetic
compatibility.

TO BE READ IN CONJUNCTION WITH THE ADOPTED POLICY GUIDELINES
Portsmouth City Council will process your personal information in accordance with data protection law. The
personal details provided by you will be used for licensing service purposes. Your details will be held on a
database and where the law allows, may be shared with other departments within the council to update details
they hold about you. The council may also be required to disclose personal information to third parties (such
as Police, Department for Work and Pensions or for the National Fraud Initiative) for the purposes of
preventing or detecting crime or apprehending or prosecuting offenders.
For further information about how the Council collects and uses personal information please visit our
website: https://www.portsmouth.gov.uk/ext/the-council/data-protection-privacy-notice

Appendix E - Hackney Carriage Byelaws
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Appendix F - Hackney Carriage Byelaws
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Appendix G - The Points System

Number Description

General & driver matters
Failure to notify change of address or other contact details
1
False declaration on application or renewal of licence
2
Failure to notify criminal or motoring charges, convictions or
3
failure to produce documents upon request
Failure to behave in a civil and orderly manner to customers or other
4a
road users by reason of abusive/foul language or gestures
Failure to behave in a civil and orderly manner to customers or
4b
other road users by reason of threatening behaviour
Failure to behave in a civil and orderly manner to customers or
4c
other road users by reason of poor driving
Failure to behave in a civil and orderly manner to customers or
4d
other road users by reason of use of violence
Failure to display badge or return same at request of
5
authorised officer
Overdue medical, DBS, drug screen
6
Driver smoking in vehicle (to include e-cigarettes)
7
Obstruction of authorised officer
8
Failure to abide by company dress code or to be clean and
9
tidy in appearance
Refusal to carry passengers without reasonable excuse
10
Refusal to carry passenger(s) with wheelchair or by reason of
11
disability
Refusal to carry guide/assistance dog
12
Carrying more passengers than permitted by vehicle licence
13
Overcharging
14
Illegal ranking
15
Standing or plying for hire
16
Unattended hackney carriage on taxi stand
17
Failure to convey or assist with luggage
18
Failure to report lost property
19

Driver
10 Points

Vehicle
Proprietor
10 Points

Operator
40 Points

2
4
4

2
4
4

2
4
4

6

0

0

6

0

0

6

0

0

10

0

0

4

0

0

2
2
4
4

0
0
4
0

2
0
4
0

4
10

0
0

0
10

10
6
6
4
4
2
2
6

0
0
0
0
0
0
0
0

10
0
0
0
2
0
0
0
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Number Description
Vehicle matters
Failure to properly display vehicle licence plate
20
Failure to display vehicle licence windscreen disc
21
Failure to return licence plate at request of authorised officer
22
Failure to report accident damage within 72 hours
23
Failure to produce vehicle documents to include insurance,
24
registration document and/or certificate of compliance
Permitting no insurance
25
No “white book” in vehicle
26
Unauthorised notices or company window stickers either
27
inside or outside the vehicle
Failure to notify transfer of vehicle licence within 14 days
28
Failure to carry byelaws in vehicle
29
Failure to display tariff of fares or to conceal same
30
Defective and/or unsealed taxi meter
31
Defective TAXI top light
32
Faded TAXI top light or livery
33
Out of date tax
34
Vehicle not clean, well maintained or comfortable
35
Illegal tyres (points for each tyre)
36
Defective CCTV
37
Failure to attend mechanical inspection
38
Late cancellation of mechanical inspection
39
Use of vehicle without a current certificate of compliance
40
Operator matters
Failure to keep proper records of bookings
41
42
Unauthorised vehicle livery

Driver
10 Points

Vehicle
Proprietor
10 Points

Operator
40 Points

4
4
0
0
0

2
2
4
4
6

0
0
0
0
0

0
0
0

10
2
4

0
0
4

0
2
4
2
2
2
0
4
4
0
0
0
0

4
4
2
4
2
2
6
2
1
2
6
6
10

0
0
0
0
0
0
0
2
0
0
0
0
0

0

0

4

0

0

4
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Licensing Service
Civic Offices
Guildhall Square, Portsmouth
PO1 2AL
Telephone: 023 9283 4073
Email: licensing@portsmouthcc.gov.uk

You can get this
Portsmouth City
Council information
in large print, Braille,
audio or in another
language by calling
023 9283 4073.
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www.portsmouth.gov.uk

