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Save with  
Southern Water
If you receive pension credits, Southern Water 
could save you 25% on your water bill. Simply 
give them a call and they will sign you up straight 
away for a discounted rate under their Essentials 
scheme. All you need to do is quote ES when you 
call. Contact Southern Water on 0800 027 0363 
or email payless@southernwater.co.uk. Their 
offices are open Monday to Friday, 8am to 7pm, 
Saturday 9am to 1pm. For more information visit 
southernwater.co.uk/payless.

Welcome to the totally 
tropical issue of House Talk
Slather on the sunscreen, make yourself up one of 
our magical mocktails and take a dip into our Totally 
Tropical House Talk Summer Special. This issue the 
tide is coming in with a wave of great features to get 
your summer started. Our delicious recipes include 
chicken and coconut curry and fabulous flamingo 
biscuits, barbeque advice, adventure playgrounds, 
Ask Pam and all your regular favourites. There’s also 
tickets to Marwell to be won, and don’t forget to take 
our readers survey - you could win a £50 Love to 
Shop voucher! 
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Host your own tropical 
beach-style party
Keeping with our totally tropical theme, why not 
invite friends, family and neighbours round and host 
your own party!

Dress for the occasion - think bright colours, Hawaiian 
shirts and grass skirts. Buy paper flower garlands, 
cheaply online or from a fancy dress shop, to pop 
round each guest’s neck on arrival. Decorate your 
home with flowers, pineapple or palm tree garlands, 
and string lights, so guests feel like they are in the 
tropics. Pop on ‘Blue Hawaii’ and some laid back reggae 
and enjoy our tasty recipes to get the party started!

Tropical fruit kebabs 
with coconut yoghurt dip
Serves 8
Ingredients
1 pineapple, peeled and core removed, then cut 
into chunks 
2 mangoes (see below)
4 kiwi fruit, peeled and quartered
1 punnet strawberries, hulled and halved
Juice of 1 lime
400g Greek yoghurt
4 tbsp desiccated coconut
4 tbsp caster sugar
3 tsp coconut essence/flavouring
Bamboo skewers
Method
1. Place all the fruit into a bowl and pour over 

the lime juice.
2. Thread the fruit chunks onto each skewer, 

alternating each type of fruit.
3. Put your yoghurt into a bowl, add the 

desiccated coconut, coconut flavouring and 
sugar and mix well.

4. Dip the fruit and enjoy!

Hawaiian hot dogs
Serves 8
Ingredients
½ pineapple, peeled and cored
1 tsp vegetable or coconut oil
½ tsp cayenne pepper
8 hot dogs (meat or veggie)
8 hot dog rolls
Red onion, thinly sliced
Fresh or pickled sliced jalapenos
Chopped coriander
Method
1. Preheat your grill.
2. Slice the pineapple into ¼ inch thick rounds, 

toss in the oil and cayenne pepper and grill 
for a couple of minutes on each side until 
lightly browned. 

3. Cook hot dogs according to packet 
instructions.

4. Lightly toast the hot dog rolls for one minute 
on each side. 

Serve the hot dogs in the buns lightly drizzled 
with your favourite sauce and topped with the 
onions, pineapple, jalapenos and coriander. How to cut a mango

Hold the mango on a chopping board on its long 
side and cut down either side of the stone with a 
sharp knife to make two ‘cheeks’ of mango flesh. 
Make crisscross horizontal and vertical cuts into 
the mango flesh but don’t cut through the skin. 
You will be left with a grid shape approximately 1 
inch square. Pop the mango cheek inside out 
then cut the cubes away from the skin.

Recipe
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Join in with Ping! 
Pompey this 
summer
Ping! - the free street table tennis festival - is in 
Portsmouth this summer. 

Until September you can play at tables outside or 
within the following venues:
• The Pyramids 
• Lakeside North Harbour
• Central Library, Guildhall Square
• Head Barbers, 53 Albert Road 
• Paulsgrove Community Centre
• Milton Park
• Somerstown Hub
• St Margaret’s Church, 54 Highland Road
• Hilsea Lido
To join in the fun, simply grab a bat from the side 
of the table and play – absolutely free of charge!  

Table tennis is a game for everyone - young and 
old, and is a great way to be active, no matter how 
fit you are. 

Find out more information here  
www.pingengland.co.uk/pompey.

Looking after your 
children’s teeth
Large numbers of children continue to be affected 
by tooth decay. Not only is it painful for children, 
which may affect concentration, but it can lead to 
them missing school due to toothache and to attend 
dentist appointments. 

Experts give the following 
advice to help prevent tooth 
decay:
• Reduce the amount of 

high sugar food and 
drinks that your child has

• Brush teeth twice a day 
with a fluoride toothpaste 
- once at night and at one other point in the day. 
After brushing, spit don’t rinse. 

• Take your child to the dentist when they get their 
first tooth (at about six months) and on a regular 
basis from then

• Children under three should use a smear of 
toothpaste. Children aged three- six should use a 
pea-sized amount.

• You should brush your child’s teeth, or supervise 
them brushing, until they’re at least seven years old. 

We’re currently working with parents on creating an 
animated video to encourage children to look after 
their teeth. It will launch later this year so keep an eye 
on the council’s Facebook or Twitter accounts for 
more information. 

Stay hydrated for free 
and help the environment 
Fill your water bottle up for free at a over 60 places 
in the city. There will also be five bottle refill 
stations along the seafront, which should all be in 
place by early July.
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Is hay fever making 
your life a misery?  
Try the following to reduce symptoms and flare-ups:
• Avoid drinking alcohol as it contains 

histamines which set off allergy symptoms
• Wear glasses or a hat to stop pollen settling 

in your hair.  
• Wash your hands, face and hair once indoors, 

and change your clothes.
• Dry your clothes inside to avoid pollen 

sticking to them.
• The pollen count is the highest in the morning 

and early evening, so try to avoid going out at 
these times.

• Keep your windows and doors shut at these 
times.

• Keep your car windows shut when driving.
• Apply petroleum jelly inside your nose to trap 

and stop inhaling pollen.
• Check weather reports and avoid going out 

when the pollen levels are high. 

Breastfeeding 
Welcome 
Scheme
The Portsmouth Breastfeeding 
Welcome scheme provides 
breastfeeding women with a comfortable  
and safe environment to nurse when they are  
out and about with their baby. 

Although it is unlawful to discriminate against a 
woman because she is breastfeeding a child of any 
age in a public place, we know from research carried 
out in Portsmouth that some mums worry about 
being able to breastfeed away from home.  

Babies get hungry and need to feed little and often so 
if you need a place to feed your baby simply look out 
for the window sticker ‘Welcome to breastfeed here’.

Portsmouth is a breastfeeding-friendly city and we 
hope you feel comfortable and supported to feed 
your child whilst out and about.  

To find out where breastfeeding families can receive 
a warm welcome visit our Facebook page at 
Facebook.com/Breastfeedingwelcomeportsmouth 
or on Instagram @pompeybreastfeeding.

Keep your cool 
during tropical heat
We all look forward to bright, hot summer days, 
but remember that with high temperatures we 
also need to look after ourselves, stay cool and 
protect our skin. 

Here are a few tips:
• Keep out of the sun between 11am and 3pm. 

Sunburn increases your risk of skin cancer. 
For more information visit www.nhs.uk; 
search sunscreen and sun safety

• Keep yourself hydrated with plenty of cold 
drinks and try to cut down on the hot drinks, 
caffeine and alcohol

• Top up on salads and fruit with high water 
content

• Wear light, loose-fitting cotton clothes
• Keep an eye on isolated, elderly, ill or very 

young people and make sure they are able to 
keep cool

For more helpful tips, visit Portsmouth.gov.uk and 
search hot weather.
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Visit Marwell Zoo, near Winchester, and get closer to 
the wonders of the natural world. From ring-tailed 
lemurs to majestic giraffes, curious meerkats to 
stunning snow leopards, the 140-acre park is home to 
an incredible range of exotic and endangered species.

Explore the newest and biggest ever exhibit – Tropical 
House: Energy for Life – now open! The £8m exhibit 
spans two levels offering fantastic vantage points 
across a lush, tropical canopy and the opportunity to 
experience the captivating life of the forest floor. 
Share the habitat and enjoy uninterrupted, close-up 
views of new, colourful and charismatic mammals, 
birds, reptiles, amphibians, fish and insects. 

Plus, see Mr Bloom from CBeebies with his one-man 
show, every August weekend and bank holiday! 
There’ll be a bundle of veggie stories, gardening 
games and catchy nursery songs for tiddlers and 
parents alike. What’s more, take part in Marwell’s 
topiary trail around the zoo, throughout August, and 
meet crazy botanist ‘Dr Chris Anthemum’ for his 
fun-filled weekday show.

Visit www.marwell.org.uk for details.

Win!
If you want to enjoy fun at the zoo you could be in 
with a chance to win a free family ticket in our 
fantastic competition. Just answer this question 
to enter:

Which African big cat is the fastest land animal in 
the world, reaching top speeds of 60-65mph?
a) Cheetah
b) Lion
c) Leopard
Post your answer on our Facebook page at 
facebook.com/lovehousetalk or email us at 
participation@portsmouthcc.gov.uk. You can 
send your answer to Marwell competition, House 
Talk, Corporate Communications, Portsmouth 
City Council, Civic Offices, Portsmouth PO1 2AL. 
Closing date Friday 27 July 2018. Please note 
that you will need to provide your own transport 
or use public transport to visit the zoo.
Family ticket is for 2 adults and 2 children (age 3-16)  
and is valid for 12 months from date of issue. Ticket is 
non-extendable and non-exchangeable for cash.

Blue Reef competition winners

Congratulations to the winners of the Blue Reef 
competition from our spring edition.

Kellie Oakey, Susan Smith, Mervyn Hayes, Jane 
Davey and Linda Newton will all be enjoying a free 
family day out at the aquarium.

Win!
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Stay water safe 
Tombstoning is a dangerous craze which involves 
jumping off high levels into the sea.

Since 2004 the Coastguard has dealt with over 200 
incidents, including 70 injuries and 20 deaths. Of those 
injured the youngest was 12 and the oldest was 45.

We want to keep our residents safe this summer by 
avoiding this hazardous activity which can lead to 
injuries and death. If you know somebody who might 
be involved with tombstoning please discourage 
them from taking part. It’s vitally important that 
alcohol, drugs or peer pressure don’t affect their 
judgement.

Why is it dangerous?   

Nobody is completely sure what is beneath the water 
and how shallow it could be.

Things to consider:  
• Submerged objects like rocks. They may not be 

visible and can cause serious injury if people 
jump onto them.  

• The shock of cold water may make it difficult to 
swim. 

• Strong currents can rapidly sweep people away.  
• Children may be watching and copy others’ 

actions
What are we doing about it? 

Community wardens will be working closely with the 
Police and partner organisations to help prevent 
injury through tombstoning. 

They will tackle anti-social behaviour in and around 
the water areas of Old Portsmouth which includes 
procedures for dealing with young people taking part 
in anti-social behaviour. They will work with local 
shops around alcohol sales, report safeguarding 
issues and provide support and activities for young 
people at the city’s youth clubs.

If you are concerned about anti-social behaviour call 
the Police on 101 (or 999 in an emergency). You can 
contact community wardens on 08000 853840.

Picture: The News Portsmouth

Looking after your 
mental health
One in four of us will experience a mental health 
problem this year and there’s nothing weak about 
admitting that you need help. Visit www.
portsmouth.gov.uk and search ‘mental health’ for 
details of support and services available. This 
includes online activities and groups that you can 
use to maintain good mental wellbeing and avoid 
factors that can lead to mental health problems 
such as loneliness. 
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Ingredients
90g soft unsalted butter
100g caster sugar 
1 large egg 
1 teaspoon vanilla essence 
200g plain flour 
1 tsp baking powder 
1 tsp of pink food colouring Flamingo-shaped 
cutter (buy online)
Method
1. Preheat oven to 180ºC/160°C fan/gas mark 

4/350ºF.
2. Cream butter and sugar together until it’s light 

and fluffy; use an electric mixer if you have one 
3. Beat in eggs and vanilla, and the pink food 

colouring 
4. Mix flour and baking powder together 
5. Mix flour and baking powder into the rest of 

the mixture, using a wooden spoon 
6. Roll dough into a ball - adding extra flour if it 

feels sticky 
7. Wrap in cling film and refrigerate for half an hour
8. Roll out to about the thickness of a £1 coin 
9. Cut out your flamingos - use a special cutter 

or a knife to cut around a flamingo-shaped 
template or use any cutters you have.

10. Arrange the biscuits on greaseproof paper on a 
baking try and bake for 9-12 minutes, until the 
edges start to brown. Watch them carefully...

You could leave out the food colouring and ice 
the biscuits using ready-mixed icing tubes, then 
sprinkle with hundreds and thousands. 

Pi-no colada
Serves 6

Ingredients
1 can pineapple chunks in 
juice
1 can coconut milk
6 tsp brown sugar (optional)
200g ice (until blender is full)
Method
Add all ingredients to blender 
and blend on high until 
smooth.
Pour into glasses. Garnish with 
fresh pineapple and enjoy!

madness!! 
Is the heat getting too much? Why not pop your feet 
up and languish on a lounger with one of our tasty 
mocktails after a hard day in the sun?

Please remember not to use plastic straws. Instead 
use a paper straw or sip from the glass.

Mocktail 

Recipe

Totally 
tropical 
mocktail
1 banana
150ml orange juice
150ml pineapple juice
150ml Ice cold milk (regular or 
almond) 
Combine the ingredients in a 
liquidizer or blitz with a hand 
blender.

Fantastic  
Flamingo Fancies 

8 house talk



Stay safe with our 
sizzling bbq tips
Barbecues produce a highly poisonous substance 
called carbon monoxide which has no smell or taste. 
Breathing it in can make you unwell, and if you’re 
exposed to high levels it can be fatal. 

Please don’t use portable barbecues, gas or 
charcoal, on your balconies, and NEVER indoors as 
they pose a fire risk and a carbon monoxide hazard 
which can put you and your neighbours at serious 
risk.

If you are out with a barbeque over the summer, 
please follow these safety tips:
• Never take a lit barbecue into a tent, caravan or 

cabin.
• Never use a barbecue inside to keep you warm, 

or leave it unattended, as it will continue to give 
off fumes for some time.

• Make sure the coals are cool before you move 
the barbecue. Once cool, dispose of the ashes 
safely - never place them in dustbins.

• Take care when cooking fatty foods as the 
dripping fat can cause the barbecue to flare up.

• If you use a gas barbecue outside, visit www.
gassaferegister.co.uk/bbq for guidelines on 
how to safely use a gas barbecue.

Designated areas like Southsea Common are ideal 
for barbeques, so why not make a day of it, play 
some ball games or fly a kite? To find out more about 
designated barbecue areas visit portsmouth.gov.uk; 
search beach and seafront.

Help to keep our public spaces clean. Always take 
your litter away with you. Either place it in a bin, or 
leave in a plastic bag beside the bin if it’s full.

Chicken and  
coconut curry
Here’s a tasty tropical curry you can whip up in no 
time!

Ingredients
2 tbsp olive oil 
1 onion, diced 
2 garlic cloves, crushed 
2cm root ginger, peeled and grated 
3 heaped tsp curry powder 
1 tsp turmeric 
1 fresh chilli, seeded and sliced 
500g boneless chicken thighs, diced (use Quorn 
for a veggie option)
400g tin chopped tomatoes 
2 tbsp peanut butter 
5 tbsp coconut milk 
1/2 teaspoon salt 
1/2 teaspoon black pepper 
Method
1. Heat the oil in a large pan and fry the onion, 

garlic, ginger, curry powder, turmeric and chilli 
together for about two minutes.

2. Add the chicken and allow to brown slightly.
3. Stir in the tomatoes, peanut butter and 

coconut milk.
4. Simmer gently for 20 minutes until thickened. 

Season to taste with salt and pepper. Serve 
on a bed of rice.

Recipe
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Hi Pam,

I’ve piled on weight and I need advice. I didn’t 

think it was that bad ‘til I posted some photos 

at the  beach on facebook, and the next thing I 

knew it had been shared all over the place, 

people were slagging me off and sending me 

abuse. I had to remove my profile in the end 

just to get away from it. I know I could eat 

better, but with a job and kids I don’t have the 

energy to make meals from scratch every 

night, veg is expensive, and my lot won’t touch 

it anyway. I reckon I need to lose about 6 stone, 

but I can’t afford the gym, and after the 

facebook abuse I don’t want to exercise in 

public as I think people will stare and say nasty 

things.  What can I do?

Mandy, Paulsgrove

Mandy, you’re not alone my love, it’s easy to opt for 
a junk food or a ready meal when we’re busy. 
Trouble is by the time we realise, we’re at a stage 
where it seems impossible to turn things around.

We all need to stop making excuses to ourselves 
(myself included).  Whether we tell ourselves we 
haven’t got time to make something better, we 
can’t afford anything healthier, or the kids won’t eat 
this (but they’ll eat the pizza and chips I fancy) we 
all have to stop and own the decisions we’re 
making.

But, you know there’s a problem, and that’s the first 
step, the second is to do something about it. I’m 
not saying it’s going to be easy but there are lots of 
simple things you can do. 

The Lord Mayor’s ‘Small Changes Big Difference’ 
campaign aims to get Portsmouth walking 1 million 
miles and losing 1 million pounds in weight. It’s 
about making small lifestyle changes you can stick 
to. Visit smallchangesportsmouth.co.uk , there 
are recipes, exercise guides, free weight 
management sessions, and events you can take 
part in. Join for free, record how much you’re 
moving and the weight you’re losing! There’s also 
discounts and rewards, like free gym passes.

Forget bagged veg in the supermarket. Buy it fresh 
for a third of the cost! Markets are great for 
bargains too. Change4Life has tasty healthy 
recipes, even for fussy kids! 

Could you walk or cycle to work? Get off the bus 
earlier, or park further away, so that you walk a bit. 
Walk on your lunch break as well and take the stairs 

where you can. 
Little things like that will add up.

Paulsgrove Community Centre’s Gym is £10 a 
month or £3.50 a session. It’s open until 7.45pm 
Monday-Thursday and you can book for weekends. 

As for facebook, I’m sorry you went through that. 
People behave on social media as if ‘behind a car 
wheel’, where they react scathingly because you’re 
not a ‘real person’ to them. Most of us would never 
dream of talking to someone in real life that way. 

One thing we all need to do is ‘switch off’. When we 
engage with people like that it gives them a way to 
retaliate. You did the right thing removing yourself 
from the situation. You shouldn’t have to however. 
Always report bullying and harassment to 
facebook and block the person. Lock your privacy 
settings down so only those you choose have 
access. 

Don’t give a second thought to what anyone else 
thinks about you Mandy, as a wise woman once 
said to me ‘what anyone else thinks about me - is 
none of my business’.

Best of luck my love, I’m rooting for you. 

Pam

Got something to Ask Pam?Send your problem to: Ask Pam, Corporate 
Communications, Portsmouth City Council,   
Civic Offices, Guildhall Square, Portsmouth 

PO1 2AL

Pam Says...
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Consortium Link 
Group (CLG)
You may remember that in the spring edition of 
House Talk, we told you about the CLG, what it 
does and who is a member at the moment. This 
was also a chance for new volunteers to step 
forward.

We are grateful to Maria Cole and Bill Childs who 
have volunteered to join the CLG, and extend a 
warm welcome to them.

Smoke alarms 
save lives
Smoke alarms keep you safe from fire by giving you 
an essential early warning. They give you time to get 
out, stay out and call 999.

We will install, maintain and service your smoke 
alarms and offer support and advice if required. All 
properties should have at least one hardwired smoke 
detector. Contact your local housing office if you do 
not have one.

Always:
• Carry out a weekly check on your hard wired 

smoke alarm/fire detector
• If there is a fault or it keeps beeping contact your 

housing office to arrange repair
• Never remove or disconnect your smoke alarm
• Tell your local housing office if you don’t have a 

hardwired smoke alarm or fire detector.
If your alarm is making an intermittent bleeping/
chirping noise, check that it is definitely your smoke 
alarm that is making the noise (by process of 
elimination) as it could be another alarm in your 
home. Test the alarm by pressing the ‘test’ button.

Always allow us to carry out routine gas and 
electrical safety checks and maintenance

A regular service will  
ensure safety is not  
compromised

Pictured L - R Mada Abrams, Terry Bryant, Maria Cole and John Minto 
Not pictured - Adrian Blackwood, Ray Holton, Angela Holton and Bill Childs

Residents 
Consortium
The Residents Consortium (RC) is your chance to 
have a say on housing issues.

Recent issues under discussion at meetings 
include:
• the city plan, 
• bus services, 
• anti-social behaviour, and
• rents and charges
The RC meets on the first Thursday of each 
month (except August), at 6pm at Somerstown 
Community Centre, Rivers Street, Southsea. The 
next meeting is on 6 September.

Contact Bill Moody on 023 92 834479 or e-mail  
participation@portsmouthcc.gov.uk
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A brighter city
In January we began a city-wide 
project to upgrade the street lights 
in Portsmouth with new LED lights 
and so far we have replaced just 
over 1,500 lights. Using LED lighting 
will reduce our energy consumption 
by 40% – saving about £400,000 of 
public money a year once the project 
is fully implemented.  

The new lights will help make 
Portsmouth’s streets safer as the 
whiter light source improves images 

captured at night from CCTV as 
well as allowing clothing colours 
and car registration numbers to be 
more easily identified.

You will receive a letter from us 
letting you know when the lights in 
your road will be replaced. 

To find out more about this project, 
and the benefits of LED lighting, 
please visit www.portsmouth.gov.
uk; search streetlighting. 

Small Changes 
Big Difference 
A new campaign has launched to encourage people 
in Portsmouth to eat better, move more and help 
others. 

Called ‘Small Changes Big Difference’, it’s been 
launched by the new Lord Mayor, Cllr Lee Mason, 
and is looking to achieve:
• 1 million lbs lost
• 1 million miles walked 
• 1 million hours volunteered 
You register on the website 
smallchangesportsmouth.co.uk and record your  
lbs lost, distance moved and hours volunteered.  
You can also:
• Access content and resources e.g. recipes & 

exercise guides
• Find services to help you
• Look up events that you can take part in 
By taking part you become a Portsmouth Millionaire 
and get access to exclusive rewards, discounts and 
incentives.  

The Lord Mayor, Cllr Lee Mason said; “Portsmouth 
has higher rates of obesity than many other places in 
the UK and it’s causing people to die younger and 
have a poorer quality of life. I know that my own 
weight has led to health problems and I want to be an 
inspiration rather than a warning. If I can change my 
eating habits and get more active then anyone can. 

“As the name of the campaign suggests it’s not 
about drastically altering your life but about making 
small changes, which we know can make a big 
difference. I also wanted to include a volunteering 
element as I’m a passionate volunteer and see how 
much of an impact it has on organisations. Many 
places wouldn’t be able to run without volunteers. At 
the end of my year as Lord Mayor I’m really hoping to 
have made a lasting change for the city, and help it to 
be a healthier, better place to live.”
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money talk YOUR MONEY ADVICE SUPPLEMENT

Universal Credit is coming!
Universal Credit (UC) is a new benefit from the 
Department for Work and Pensions which helps 
working age people with their living and housing 
costs. 

On 26 September people living in Portsmouth, 
Paulsgrove, Wecock and Crookhorn areas will need 
to apply for UC if they need to make a new claim, or if 
their circumstances change. 

The changeover to UC won’t affect tenants living in 
Havant until 28 November 2018.

Which benefits are being 
replaced by UC?
If you are working age you will no longer be able to 
make a new claim for:
• Income-based Jobseeker’s Allowance 
• Income-related Employment and Support 

Allowance
• Income Support
• Child Tax Credits 
• Working Tax Credits
• Housing Benefit (some exceptions apply)
These are known as ‘legacy benefits’. If you are 
working age and are already receiving one of these 
benefits you will continue to do so until your 
circumstances change and that benefit stops.

Do I have to change over to 
UC when my circumstances 
change?
You may have the option to stay on your current 
benefit rather than moving to UC. It is important that 
you get advice when making this decision as you 
may be worse off if you make the wrong choice. It 
may not just be the amount of money that you 
receive which is affected by a move to UC. 

Which change of 
circumstances trigger a 
move to UC?
If you have a change of circumstances that would 
normally have resulted in you making a claim for a 
legacy benefit then you might be told to claim UC 
instead and your legacy benefits will be stopped. 

Depending on your circumstances, you may be 
better or worse off claiming UC. Seek advice from 
your local housing office before making a claim so 
that we can help you to understand the financial 
implications of claiming UC.

Some examples of changes in circumstances that 
might result in a claim for UC are:
• A change in employment status
• A change in family circumstances
• •A partner leaving or joining the household
• Starting or stopping being a carer
• Starting or stopping a claim based on disability
• Renewing or making small changes to tax credits
• Moving home and taking up a new tenancy
• Attending jury service
• Being remanded in custody
• Ceasing full time education, if you are in receipt 

of Income Support
• Moving from contribution-based benefits to 

income-based benefits. 
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Will the Benefit Cap and 
the Bedroom Tax still exist 
under UC?
Yes. If you are affected by either of these issues 
please contact us. You might be able to get a 
Discretionary Housing Payment.

I get Personal Independence Payment/Disability 
Living Allowance. What happens to these when I 
claim UC?

You will still claim these separately.

I’ve heard that single 
people who are ‘Pension 
Credit Age’ won’t have to 
claim UC - is this true?
You’re right that single people who are Pension 
Credit age* will not need to claim UC – they should 
claim Pension Credit and Housing Benefit instead, 
and Council Tax Support. *to check your pension 
credit age visit www.gov.uk/state-pension-age

I’ve been told I have to have 
a bank account for my UC 
payments – is this true?
At the moment UC can be paid into bank accounts, 
some building society accounts, and credit union 
accounts. It can also be paid into a Post Office 
account, however, you may be encouraged to open a 
bank account or credit union account as the 
government would prefer you to have your UC 
payment paid into these types of account. There 
could be advantages to you to do this like paying for 
bills by direct debit.

It’s best to get some advice on which bank account 
is best for you. Have a look at the Money Advice 
Service website to see what sort of account suits 
you best.

My Housing Benefit is paid 
directly to my landlord. Is 
Universal Credit the same?
Your claim for UC will include help with your rent 
– called a ‘housing costs element.’ The whole of your 
UC award will be paid directly to you.

It will be your responsibility to budget and pay your 
rent from your UC and any other income you may 
have. You will have to manage your benefit to make 
sure you pay your rent on time, or you may face the 
threat of losing your home.

If you feel that you will struggle to make your rent 
payments yourself, let your housing officer know as 
you make your claim, as they may be able to request 
the ‘housing costs element’ of your UC to be paid 
directly.  

I’m not sure I will cope with 
UC being paid monthly – is 
there an alternative?
UC will usually be paid monthly and in arrears. You 
can get budgeting advice and support at your local 
housing office. It is best to start thinking now about 
how you would manage if the benefits UC is 
replacing were paid to you on a monthly basis. In 
some exceptional circumstances, it may be paid 
more frequently.

Does UC cover my Council 
Tax too?
No. You must claim Council Tax Support separately. If 
you live in Leigh Park, Crookhorn or Wecock your 
claim should be made through Havant Borough 
Council. All other areas should be made through 
Portsmouth City Council.
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How will I claim UC?
UC is claimed online.  

Before completing your claim, you will need to sign 
up to GOV.UK Verify. This is a new service that will 
verify your identity online so you can access 
government services.

If you don’t have Internet access at home you can 
contact us to find out where you can access 
information online. Please note that in some places 
where you can use a computer there might not be 
anyone available to help you with the claim.

To make a claim you will need the following 
information:
• Your (and any partner’s) National Insurance 

number
• Your postcode
• Your email address 
• Your land line/mobile phone number 
• Your landlord’s name and address (contact us if 

you are unsure)
• Your eligible rent (this means not counting any 

service charges you have to pay separately - ask 
us for a breakdown to ensure you use the correct 
figure)

• Details of anyone you live with - their name, date 
of birth, age, income

• Account details of where you would like 
payments to be made - account number and sort 
code

• The total amount of any savings you have
• If you/your partner are working, the estimated 

gross monthly wage
• Details of any other benefit income.

How can I prepare for UC?
Think about whether you could make a claim for UC if 
you needed to. Not everyone knows how to use a 
computer, has access to the Internet or has ID 
needed to open a bank account. 

Think about how you would manage your finances if 
you were paid monthly.

Make sure you know how to contact your housing 
officer. They are here to help you if you have any 
concerns about how you would manage claiming UC 
or if you need advice about whether you would be 
better off staying on your existing benefit.  

money talk  15



Who do they want to be today? 
That’s the question awaiting Portsmouth young 
ones at our six free adventure playgrounds across 
the city. 

No two playgrounds are the same, with some 
boasting unique facilities like splash pools, gardens, 
games areas, wood workshops and a tree house. 
Every site has a huge climbing structure designed to 
challenge kids’ agility, balance and imagination, and 
many have been co-designed and painted by the 
children themselves. Children are consulted and 
involved in decisions about their playgrounds and 
are encouraged to make their own choices and take 
risks in a secure environment.

Activities include cookery, sport, arts and crafts, 
discovering nature, making friends, day and 
residential trips and much more, including a variety 
of indoor and outdoor activities designed to 
challenge, delight and inspire.

Now the sun is out and the holidays are approaching, 
our play service has lined up a fun-packed 
programme of FREE activities for children across the 
sunny months for them to come along and get 
involved in.

The only limit is their imagination

Summer play festival dates
Every Friday during the summer holidays 
between 12pm and 4pm. 2018 dates can be 
found below:

27 July          -         Stamshaw

3 August       -         Paulsgrove

10 August     -         Somerstown

17 August     -         Buckland

24 August     -         Portsea

31 August     -         Landport

The playgrounds will be open for their 
normal programme of activities from 
Monday to Saturday. Times vary so 
please check the website for 
details.

To check on general opening 
times and locations, or to find 
out more simply visit www.
portsmouth.gov.uk and 
search ‘adventure 
playgrounds’.
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The only limit is their imagination
The playgrounds will take turns in hosting their very 
own play festival, which is a highlight of the year for 
regular visitors. The festivals also provide a fantastic 
opportunity for new visitors to get a taste of the 
wide range of activities on offer throughout the year, 
during term time and the school holidays.

Some of the festivals are themed, providing the kids 
with a chance to dress up, play games and take part 
in activities centred around a particular topic. Past 
festivals have included Africa, Wild West, summer 
parties, ancient Greece, circus skills, heroes and 
villains.

Joan Fisher, adventure playgrounds manager, said: 
“We’ve got a great summer programme lined up and 
our regular visitors are starting to get really excited 
about the holidays. We’re going to be celebrating 
play in a big way.”

Portsmouth Adventure 
Playgrounds are located at:
Buckland Malins Road, PO2 7BA

Landport Arundel Street, PO1 1PH

Paulsgrove Marsden Road, PO6 4JB

Portsea Aylward Street, PO1 3PB

Somerstown Waterloo Street, PO5 4HS

Stamshaw Western Terrace, PO2 8JX
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Resident development - helping our 
tenants into work and training

Competition prize 
winner 
At Shirley’s launch event, we 
held a competition to win a 
piece of Shirley’s jewellery. We 
are pleased to announce that 
Marie Spencer was the lucky 
winner of a pendant, handmade 
by Shirley. Marie said: “I was 
shocked to receive the email to 
say I had won. I love jewellery 
and I am so happy”

Get in touch
If you live in Leigh Park and 
would like help to find work or 
change your career contact 
Heidi on 023 9268 8225 or 
07930 187285 or email heidi.
golder@portsmouthcc.gov.uk. 

Why not pop along to the job 
club on a Tuesday afternoon 
between 1pm and 2pm where 
you can chat to resident 
development officer, Heidi, 
and see how she can help you? 
Heidi can also help you create 
or update your CV. There are 
job search days on Mondays 
Tuesdays between 10am and 
12pm. Contact Heidi to 
arrange an appointment.

Eddy Lane 
How did you hear about 
resident development?                   

I heard about it through Havant 
Job Centre.

What did you need help with?

I needed help obtaining a 
forklift licence. Thanks to 
resident development officer, 
Heidi Golder, who arranged the 
appropriate training and 
certification, I passed my test 
and now have my forklift 
licence.

How did you find the service 
you received?

The service I received was 
helpful from start to finish and 
I would highly recommend that 
people get in contact with 
resident development if you 
want to get back into work. A 
massive thanks for all the help.

Shirley Fisher 
- Jewellery 
Designer
In the spring edition of House 
Talk we featured resident 
Shirley Fisher, who was just 
about to launch her own 
business, Personal Touch 
Jewellery, thanks to the 
funding and training she 
received from resident 
development.

On 25 April, we held a launch 
event for Shirley at the 
resident participation centre. 
There was a good turnout for 
the event where Shirley was 
able to show her range of 
beautiful jewellery. Shirley is 
planning to run some 
chargeable courses in Leigh 
Park and Portsmouth in the 
next few months. If you would 
like to find out more please 
contact Shirley on 07925 
089782 or email 
shirleyfisher080@yahoo.
com. You can also visit 
Shirley’s Facebook page; 
search personaltouchshirley.
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Resident development - helping our 
tenants into work and training

Stitch Up sewing group
Would you like to make some clothes using a sewing 
machine? If you need to make repairs or simply 
revive old skills why not come along to our sewing 
group?

Our relaxed and friendly sewing group is always 
looking to welcome new members. We have three 
sewing machines to use at the centre. The group 
meets monthly on Mondays 12.30pm - 2pm. The 
next sessions are:
1 August 
5 September
Places are limited so please book early to avoid 
disappointment.

Picnic in the park
By popular demand our annual picnic in the park is 
back!!! 

This year we’ll be meeting on Tuesday 7 August 
12pm - 2pm at Bartons Green, by the play area, to 
enjoy a picnic and make the most of the summer 
sunshine. A great afternoon out for kids and grown-
ups. We will provide one slice of pizza and a drink for 
everyone who joins us. Places are limited so please 
book by 31 July.

Please bring something to sit on. Poor weather may 
cause the event to be cancelled.

Knit & Knatter coffee 
morning 
Come and join our group and meet other members. 
Maybe you could swap ideas or learn a new skill. All 
needle crafts welcome.

We meet every Wednesday 10am - 12pm at the 
centre.

Crafty Thursdays 
Over the next few months our Thursday craft 
sessions will include:
• Key rings
• Bird seed holders
• Canvas bag cushions
• Decorating plates & bowls
Morning and afternoon sessions will be available. 
Booking essential. Give us a call for more details.

Free school holiday 
craft sessions
Bring your children along to our great free children’s 
sessions! 

The sessions take place on 
Wednesdays 1pm - 2.30pm on 
the following dates:
25 July
8 August
22 August
24 October 
Booking essential. Children 
must be accompanied by a 
parent or carer.

Resident participation centre, 
Leigh Park - Summer activities

For enquiries about any of our activities above 
or to book a place contact Becky on 023 9243 
7945 or 07904 632726, email becky.collins@
portsmouthcc.gov.uk or call into the centre in 37 
Sharps Road, Havant.
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Smart Meters
Smart energy meters are being rolled out nationwide, 
but what are they? And should you get one? 

Q. What are smart meters? 
A - They are the next generation of electricity and 
gas meters. They measure your energy use but they 
also have a handy in-home display and automatically 
send regular meter readings to your energy supplier.

Q. Are they compulsory? 
A - No, energy suppliers must contact all their 
customers by the end of 2020 to offer them a smart 
meter, but you can say no if you don’t want one. 

Q. Will I have to change how I pay 
for my energy? 
A - No, you will still pay in the normal way and receive 
regular energy bills. In fact, smart meters give 
additional payment options for people on a prepay 
meter, like online or via an app. 

Q. I’ve heard it’s difficult to switch 
with a smart meter - is this true? 
A - Previous problems are being resolved with the 
introduction of a second version smart meter which 
can switch suppliers without any issues. In time, the 
first version meters will have their technology 
upgraded remotely, so ask for a second version 
meter if you can.

Q. How will a smart meter save me 
money? 
A - Smart meters mean accurate bills, so you only 
pay for what you’ve used, rather than overpaying, as 
you sometimes do with estimates. Plus you don’t 
have to remember to take meter readings or wait for 
a meter reader. 

Remember switching energy suppliers can help 
save money on your energy bills, whether that’s 
switching to a new supplier or just a new tariff. Our 
dedicated switching website can help you compare 

and switch switch.portsmouth.gov.uk

For more information on smart 
meters, visit www.
smartenergygb.org or contact 
your energy supplier.

Mischief makers 
summer reading 
challenge 2018
There are plenty of pranks and a ton of fun waiting 
for you FREE at your local library from Saturday 14 
July – it’s Mischief Makers, the Summer Reading 
Challenge 2018!

Dennis, Gnasher and friends invite you to set off on a 
hunt for Beanotown’s famous buried treasure! Read 
six library books over the summer, collect special 
stickers and explore your map of Beanotown to find 
clues. Look out for activities in all Portsmouth 
Libraries throughout the summer holiday, including a 
Mischief-makers extravaganza at Central Library on 
Saturday 4 August.

Completers of the 
Summer Reading 
Challenge will be 
invited to Southsea 
Castle on Sunday 
16 September to 
collect their 
certificate and 
medal

Supported by

Top 
tip!

Phoenix and Turtle
A story of friendship and freedom, Phoenix and 
Turtle is an Arts Council funded theatre 
production for children aged 4+ designed to be 
performed in library spaces: 

Events are held between 10am-11am except 9 
August, which is 3pm-4pm. 
Saturday 28 July - Portsmouth Central Library
Monday 30 July - Carnegie Library
Tuesday 31 - July - Cosham Library
Wednesday 1 August - Paulsgrove Library
Thursday 2 August - North End Library
Friday 3 August - Beddow Library
Monday 6 August - Portsea Library
Tuesday 7 August - Alderman Lacey Library
Thursday 9 August - Central Library (3pm-4pm)
Friday 10 August - Southsea Library
Contact your local library for more details  
www.portsmouth.gov.uk search libraries

Admission fee is ‘pay what you want’. 
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The Solent Stormers 
The Solent Stormers is a free running and walking 
group for people with learning difficulties, which meets 
every Tuesday at 10am at the Mountbatten Centre. 

It aims to make exercise fun and has something for all 
abilities, so if you can’t run you’re fine to walk. It lasts 
one hour before a social chat in the café afterwards. 

Will Dunkason, run leader of the Solent Stormers, 
said: “The group is aimed at people who would like to 
get fitter through some fun exercises. It doesn’t 
matter how fit you are or if you are new to running as 
long as you are willing to give it a go! I work within the 
Portsmouth Integrated 
Learning Disability Service 
so am experienced at 
understanding the needs 
of those with learning 
disabilities.”

To find out more search 
Solent Stormers on  
www.runtogether.co.uk

Kurdish ladies 
friendship group
Would you like to improve your English and make new 
friends? Then come and join us at the Kurdish ladies 
friendship group.

We provide informal English lessons with professional 
teachers and we arrange social activities, picnics, 
trips out and a monthly arts and crafts session. We 
are also considering plans for an I.T. course which will 
start in the summer. We provide a free crèche for 
pre-school children.

We meet: 
Every Tuesday 10am - 12pm at 
St. Faiths Church, Crasswell 
Street, Portsmouth PO1 1HT 
(next to Landport Community 
Centre and near Tesco 
Supermarket)

Every Wednesday 9.30am - 11.30am at  
The Empower Centre, Kingston Road PO2 7DX

We would love you to join us. Simply come along to 
see what we do. To find out more please call Tavga 
Jalal on 07540 829418 or email tavgajalal@hotmail.
com, or Judith Kerby on 07771 927830 or email 
Judith.kerby@ntlworld.com.   

We look forward to meeting you.

Make a splash at 
Andrew Simpson 
Watersports Centre 
Located on the stunning shores of Langstone 
Harbour, Andrew Simpson Watersports Centre 
Portsmouth (ASWC Portsmouth) provides a wide 
range of activities for all ages and abilities. With 
both water and land-based options, there is 
something for everyone. 

Water-based activities include sailing, 
windsurfing, kayaking and stand up paddle 
boarding. They are a fully-accredited centre 
offering RYA, BCU and BSUPA courses alongside 
affordable taster sessions and clubs. They also 
offer land-based activities as part of multi-
activity packages which include climbing, high 
ropes and archery. There are options for 
individuals, families, schools, groups and parties. 

ASWC Portsmouth pride themselves on having 
the very best kit and very best instructors which 
makes learning with them both easy and 
enjoyable. They also run several charitable sailing 
programmes which help to fulfil Andrew Simpson 
Foundation’s aims of increasing participation and 
improving the lives of disadvantaged young 
people. If you are interested in learning more 
about what the centre has to offer, please get in 
touch with the team on 023 9266 3873, 
portsmouth@aswc.co.uk or www.aswc.co.uk. 
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Landport 
Community garden
It’s a warm welcome to Kate Perrett pictured on 
the left who joins us as part-time gardener for 
Landport Community garden. Kate is pictured 
with Rosemary who has been the gardener since 
the opening of the project in 2000.

The community garden is on Fyning Street and is 
open weekdays, usually from 9am to 5pm. 

Rosemary and Kate can offer advice on what you 
can grow (particularly in containers, hanging 
baskets and small spaces) and you can usually 
collect a free plant from the garden to get you 
started!

Help us stop illegal 
sales of alcohol 
We need your help to stop traders who are selling 
booze to under 18’s. Drinking can put young people 
in risky situations, is bad for their health and can 
cause increased anti-social behaviour and crime.  

The trading standards team were recently successful 
in getting the alcohol licence removed from an 
organisation after they repeatedly sold alcohol to 
under 18’s. 

If you know of a venue which is selling alcohol to 
minors, you can report it on our 24-hour hotline 023 
9268 8777. You don’t have to give your details. You 
can use this same number to report anyone selling 
illegal tobacco or counterfeit goods which also have 
a negative effect on your local community. 

You can report it on our Trading Standards 24-hour 
hotline: 023 9268 8777.

Make a Splash in 
Paulgrove!
The Splash Pool in Paulsgrove is officially open! 
Based at the Paulsgrove Community Centre in 
Marsden Road, the pool is open from 10am until 
12 noon and 1pm until 6pm throughout the 
school holidays. During term times the pool is 
open weekdays after school hours. 

If you’re unsure  if the pool will be open, you can 
double check by calling: 023 9237 0643

The perfect place for the kids to enjoy the 
summer weather. Make sure to be safe and use a 
good sunscreen though!
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Free advice and 
support for a new 
baby 
Having a newborn baby is an exciting time but it 
can also be worrying. 

There’s a new app called Baby Buddy, which is 
designed to support parents-to-be and new 
parents. It’s been created with parents and 
professionals to help you give your baby the best 
start in life and support your health and 
wellbeing. The Baby Buddy app can help you 
keep track of appointments, provide you with 
helpful reminders and it also includes lots of 
useful videos and lets you ask questions. 
Download for free from the iTunes App Store and 
Google Play. 

The Lullaby Trust offers lots of useful advice about 
the best way for your baby to sleep. They also 
support anyone affected by sudden infant death 
syndrome (cot death). Visit lullabytrust.org.uk. 

The Wessex Healthier Together website provides 
you with information to help keep your child safe 
and healthy, as well as helping you decide what to 
do when your child is unwell. It covers up to the 
age of 18 and provides information on local 
services for parents in Hampshire, Dorset and the 
Isle of Wight. They also have a free app. Visit 
www.what0-18.nhs.uk. 

Puzzle - Spot the 
difference
Can you spot the differences in these two pictures? 
Have a go - there are six differences to find. Good 
luck!
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Tropical Horoscopes
Aries (21 March - 20 April)
An offer will be accepted and a project looks 
promising, but it won’t take much for you to fly off the 
handle. So stay patient, keep palm and carry on!

Taurus (20 April - 21 May)
The new moon makes this a crucial week to get your 
message (in a bottle) across, but be ready to deal 
with arguments or disrupted plans.

Gemini (21 May - 21 June)
Although a shared responsibility will become an 
issue, happiness and unexpected fun borders the 
horizon. Don’t (flaming)go and get tied down & 
remember to tropic like it’s hot. 

Cancer (21 June - 22 July)
Someone close to you is taking too many liberties. 
It’s important to stay true and surf yourself before 
others, don’t get tied up in their negativity as this will 
only lead to sadness. 

Leo (22 July - 22 Aug)
A slip up will leave you fuming, but don’t worry, beach 
happy, significant news is coming and your 
confidence will get a well-needed boost. 

Virgo (22 August - 22 September)
You will blossom this month with good health by 
following a healthy diet and fitness regime. You will 
worry about the health of a partner or spouse.

Libra (22 September - 22 October)
A newish relationship could turn into something 
really special and others are keen to hear what you 
have to say. Speak up and make yourself heard, 
you’re one in a melon!

Scorpio (22 October - 21 November)
Relationships and future plans take a turn for the 
better and you’ll do extremely well in work. This is 
definitely a time for you to celebrate! Why not host 
you own luau (see page 3).

Sagittarius (21 November - 21 December)
Your efforts to find love will begin to pay off, but don’t 
let worries about money or other problems get out 
of hand. If you’re worried about money, have a chat 
with your housing officer.

Capricorn (21 December - 20 January)
Although sparks will fly at home and a lovers’ tiff 
could be tricky, being honest and open will work 
natural wonders for your relationship. Relax, stay 
positive and be yourself.

Aquarius (20 January - 19 February)
Embrace the summer as your life takes a turn for the 
better. Don’t be (coconut) shy, embrace the tropical 
season. Your beauty will shine through with your new 
found confidence.

Pisces (19 February - 21 March)
A close friend will do their best to help you but may 
fall short. Stay flexible so you’re ready to deal with 
unforeseen circumstances and seize opportunities 
that come your wave. 

Privacy Notice 
Portsmouth City Council is a registered Data Controller, 
registration number  Z5578313 and aims to meet the 
highest standards when collecting and using personal 
information in accordance with data protection law. 

As your landlord we have a statutory responsibility to 
communicate to you information about your property, your 
rents, charges and associated facilities.

This privacy notice tells you about how we collect and use 
your your contact details to be able to do this.

Why do we collect your information?

Portsmouth City council uses your personal information to:

• Ensure you receive a personal copy of House Talk 
magazine and the statutory information provided within 
on rents, charges and associated amenities.

• Tailor our services and information to best meet your 
requirements.

How we use your information

Your name and address will be passed to our mailing partner, 
Holbrooks, who deliver House Talk magazine on our behalf.

How do we keep personal information secure?

Your information is kept secure by the authority and our 
partners, such as the printer of House Talk magazine 
(Holbrooks), who have signed a data protection agreement 
to prevent your details being shared.

Your name and address will only be retained by Holbrooks 
for House Talk magazine delivery whilst you are registered 
as a council tenant or leaseholder. Contact records will not 
be kept for longer than necessary, and will be deleted if you 
move out of council accommodation. 

If you would like to know more about how the Council 
collects and uses personal data, please visit our website at 
Portsmouth.gov.uk and search ‘data protection’.
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ONGOING
Tuesday to Sunday 

You Don’t Know Sherlock Yet
10am – 5.30pm,PortsmouthMuseum.Seep11.

Until 16 September 
Push & Pull

AspexGallery,11am – 4pm,WednesdaystoSundays.
ExhibitionbyWillCruickshank.

Every Saturday 
Family Saturdays

AspexGallery,11am – 3pm.

Every Wednesday 
Mini Makers

AspexGallery,10.30am – 11.30am.

Every Sunday, until 30 September 
Car Boot Sale

7am – 2pm,SouthseaCommon(nexttoPierRoad),
unlessthereisbadweatheroramajorevent.For
updates,search PortsmouthandSouthseaCarBoot
SaleonFacebook.

Tuesdays & Thursdays, 24 July –  30 Aug 
Port Solent Kids Club

PortSolent,11am – 4pm.

28 July –  10 August 
Phoenix and Turtle

Theatreproductiontouringcitylibraries,forchildren
agedfourandover.Donationswelcome.

JULY
11 Portsmouth Green Drinks on Tour
RoundTowerandTheCanteen.Hotwallsartist
special.hotwallsstudios.co.uk

12 Neighbourhood Forum
EastSouthsea.RoyalBeachHotel,7pm.

12 Veterans’ Breakfast Club
BradburyCafé,AgeUK,KingstonRoad,9am – 11am.
Freeforveterans,spousesandservingpersonnel.

14 –  15 Southsea Food Festival
PalmerstonRoadandsurroundingarea,10am – 6pm
Saturday,10am – 5pmSunday.

15 Hotwalls Open Studios
10am – 4pm.

15 Crafts in the Tower
SquareTower,11am – 4pm.
Localdesigner – makers.

15 Bow Wows Doggy Fun Day
PortSolent.11am – 4pm.

19 Neighbourhood Forum
OldPortsmouth&GunwharfQuays.CathedralHouse,
StThomas’sStreet,7.30pm.

19 #ThirdThursdays
AspexGallery,6pm – 8pm.Checkdetailswithvenue.

21 Community Fun Day
BaffinsPond,12pm – 4pm.07949729249or
bpa.centre@btconnect.com

26 Veterans’ Coffee Club
BradburyCafé,AgeUK,KingstonRoad,2pm – 4pm.

28 Port Solent’s 30th Birthday
Featuringlivemusic.Contactvenuefordetails.

28 –  29 Castle Road Summer Fayre
11am – 8pm.Streetmarketwith
livemusic.

28 –  29 Open Day
EastneyBeamEngineHouse,
1pm – 5pm.Enginesnotinsteam.

28 –  10 August 
Phoenix and Turtle

Family – friendlyshowatPortsmouthlibraries,see
visitportsmouth.co.uk

31 Southsea Skiffle Orchestra
Guildhall,12pm.

31 Summer Stay and Play Activities
EastneyCommunityCentre,
10am – 12pm.

AUGUST
3 Stand Up’s Family Fun Day
Stamshaw&TipnerCommunityCentre,10am – 3pm.

4 Urbond Family Fun Day 
CharlesDickensCentre,LakeRoad,PortsmouthPO1
4DY.From1pm.Freeevent.Call07792429366for
details.

4 Southsea Beach Clean
MeetoutsideRocksby’s,
10am – 12pm.

5 Beach Dubbin’
SouthseaCommon,10am – 4pm.

7 The Court Cafe
HartfordCourtcarehome,2.30pm – 4pm.Socialising
forpeoplewithdementiaandtheircarers.Call
02392893340tobook.

7 Summer Stay and Play Activities
EastneyCommunityCentre,10am – 12pm

9 Veterans’ Breakfast Club
TheBradburyCafé,AgeUK,KingstonRoad,9am – 
11am.

11 –  12 International Kite Festival
SouthseaCommon,10am – 5pm.

★ JULY ★ AUG ★ SEPT ★

out about
16 #ThirdThursdays
AspexGallery,6pm – 8pm.Checkdetailswithvenue.

18 Teddy Bears Picnic
BaffinsPond,12pm – 4pm.07949729249or
bpa.centre@btconnect.com

18 Portchester Village Fete
PortchesterCommunityCentre,10am – 4pm.

19 Hotwalls Open Studios
HotwallsStudios,10am – 4pm.

30 Veterans’ Coffee Club
TheBradburyCafé,AgeUK,KingstonRoad,2pm – 
4pm.

SEPTEMBER
4 The Court Cafe
HartfordCourtcarehome,2.30pm – 4pm.
Socialisingforpeoplewithdementiaandtheir
carers.Call02392893340tobook.

8 –  9 Open Day
EastneyBeamEngineHouse,
1pm – 5pm.Enginesnotinsteam.

9 Waterside Market
PortSolent,11am – 5pm.

13 Veterans’ Breakfast Club
TheBradburyCafé,AgeUK,KingstonRoad,9am – 
11am.

15 Portsmouth Pride
SouthseaBandstand,1.30pm – 6pm,paradesetsoff
at12pm.

15 Beach Clean and Survey
MeetoutsideRocksbys,seafront.10am – 12pm.

16 Hotwalls Open Studios
HotwallsStudios,10am – 4pm.

16 Crafts in the Tower
SquareTower,11am – 4pm.Localdesigner – makers.

20 #ThirdThursdays
AspexGallery,6pm – 8pm.AspexGallery,6pm – 8pm.

22 999 Day
PortSolent.11am – 4pm.

22 –  23 Autumn Bazaar
CastleRoad,11am – 7pm.Streetmarketwithlive
music.
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Tell us your views and you could win a £50 Love2Shop voucher!

1. How often do you receive your quarterly issue of House Talk?

    Always     Sometimes     Never

    Usually     Rarely

2. Please respond to the following statements.

Strongly 
disagree Disagree

Neither 
agree or 
disagree Agree

Strongly 
Agree

I find House Talk is easy to read
I think House Talk provides useful 
tenant information
I think House Talk provides useful 
council information
I trust the information in House Talk

3. As you know, each issue of House Talk has a different theme (for example Under Sea, 
Halloween, Pirates, Christmas). Do you like the themed issue approach we take?

    Yes, always     Yes, sometimes     No

4. Are there any themes you would like to see?

5. How often do you take action due to something you have read in House Talk?

    Often     Sometimes     Rarely     Never

As you know, House Talk is your magazine, and 
over the past few years we’ve listened to your 
feedback and comments, and made changes, 
including content you’ve asked for such as 
horoscopes, an agony aunt, health advice, puzzles, 
competitions, and money advice. We want to 
continue to provide you with the very best 
magazine we can.

Your views count - and we want to hear them! 

Send your filled out survey to:  
Corporate Communications, Portsmouth City 
Council, Floor 3, Core 2, Civic Offices, 
Portsmouth PO1 2AL .

Or do it online at  
www.research.net/r/7J93NZG
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Tell us your views and you could win a £50 Love2Shop voucher!
6. Money Talk is dedicated to providing you with important information relating to rents, 

charges, finances and money troubles. Do you think Money Talk is:

    Easy to understand     Mostly understandable     Difficult to understand

7. Thinking about the size of the magazine, do you think House Talk is:

    Not long enough -  
           add more pages

    Just the right length     Too long -  
            I’d prefer less pages

8. Thinking about the content and regular features in the magazine, what are your top 3 
features (for example: Money Talk, Horoscopes, Recipes, Ask Pam etc):

1

2

3

9. Thinking about the content and regular features in the magazine, what are your top 3 
features (for example: Money Talk, Horoscopes, Recipes, Ask Pam etc):

    Local news

    Compeitions

    Recipes

    Ask Pam

    Gardening and allotments

    Apprenticeships

    Puzzles

    Health Talk - health advice and offers

    Money Talk - financial help and debt advice

    Resident reviews (film/theatre/books)

    Discount vouchers

    Help finding work or training

    Fire safety

    Events

    Waste and recycling

    Classes, courses and educational help

    Other, (please specify)      

10. Any other comments on House Talk?
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