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Ahoy there readers, submerge yourself in the latest 
issue of House Talk as we dive on down to the sea 
bed and explore the depths! In our nautical 
extravaganza you'll find a whole raft of useful 
information, top tips, advice, our delicious recipe for 
fantastic fishcakes, as well as a reef of features and 
puzzles which are sure to get your seal of approval. 
What are you waiting for? Dive on in!  

Ahoy readers! 

Privacy Notice 
Portsmouth City Council is a registered Data 
Controller, registration number Z5578313, and aims 
to meet the highest standards when collecting and 
using personal information in accordance with data 
protection law.
As your landlord we have a statutory responsibility to 
communicate to you information about your property, 
your rents, charges and associated facilities.
This privacy notice tells you about how we collect and 
use your contact details to be able to do this.
Why do we collect your information?
Portsmouth City Council uses your personal 
information to:
• Ensure you receive a personal copy of House Talk 

magazine and the statutory information provided 
within about rents, charges and associated 
amenities.

• Tailor our services and information to best meet 
your requirements.

How we use your information
Your name and address will be passed to our mailing 
partner, Holbrooks Printers, who deliver House Talk 
magazine on our behalf.
How do we keep personal information secure?
Your information is kept secure by the authority and 
our partners, such as the printer of House Talk 
magazine (Holbrooks), who has signed a data 
protection agreement to prevent your details being 
shared.
Your name and address will only be retained by 
Holbrooks for House Talk magazine delivery whilst you 
are registered as a council tenant or leaseholder. 
Contact records will not be kept for longer than 
necessary, and will be deleted if you move out of 
council accommodation. 
If you would like to know more about how the council 
collects and uses personal data, please visit www.
portsmouth.gov.uk and search ‘data protection’.
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Bring the seaside into your home with this 
fantastic candle. 

Buy sand and shells from shops or online, or if you 
live near the sea why not treat the family to an 
afternoon at the beach? The kids can have fun 
finding the best shells to decorate the jar. This 
craft is affordable and mostly made from 
recyclable materials.

You will need:

Dry, clean sand

Mixed shells - small and large, rinsed

Large jar - a pickle jar would work well

LED pillar candle to fit jar

Natural string/twine

Method:

• When you have finished your pickles, give the 
jar a good wash, remove the label and allow to 
dry.

• Wrap the string/twine a few times around the 
top but below the thread of the jar. Tie excess 
in a knot and tie on shells if you like.

• Pour about 2cm of sand into the bottom of the 
jar and flatten.

• Push the candle into the jar (the top of the 
candle should be just below the top).

• Add the shells to about two thirds of the way up 
the candle.

Remember: use an LED candle, they look super 
realistic and are much safer than normal 

candles, especially around pets and young 
ones. Never leave a candle lit or 
unattended.

candle
. 

Seaside 

Advertisements: Whilst every effort has been made to ensure the accuracy  
of advertisements or sponsorship in this publication, Portsmouth City Council 
cannot accept any liability for errors and omissions. We will not accept any 
responsibility for claims made by advertisers and their inclusion in House Talk, 
and this should not be taken as an endorsement by Portsmouth City Council.

Competitions: Competitions in House Talk are open only to residents who live 
in a Portsmouth City Council property. They are not open to employees of PCC. 
One entry per household.

Top tips
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fish cakes
Fantastic 

• 400g floury potatoes, peeled and cut into 
chunks

• 250g skinless fish: Use a mixture of firm white 
fish, salmon and smoked haddock. You could 
use a ready-prepared fish pie mix

• 1 tbsp chopped chives

• 1 tbsp capers

• 1 egg, beaten

• 40g flour 

• 50g fresh white breadcrumbs

• A large knob of butter

• 1 tbsp vegetable oil

1. Add the potatoes to a large pan of cold water 
and bring to the boil, adding a large pinch of 
salt, then simmer until tender but not mushy. 
Drain and return to the warm saucepan for a 
couple of minutes to dry out. Crush the 
potatoes roughly with a fork, to form a 
mixture of mash and larger lumps.

2. Add the fish to a large pan and just cover with 
water. Simmer gently for 3–5 minutes until the 
fish is just beginning to flake. Drain and put 
aside to cool, then break the fish into the 
potatoes and mix gently with a wooden spoon.

3. Mix in the chives and capers. Season to taste 
with a little salt and pepper. Gradually mix in 
some of the beaten egg (make sure it's not 
sloppy) and use your hands to form into four 
large patties or six smaller ones.

4. Put the remaining egg in a shallow bowl. Add 
the flour to another bowl and the 
breadcrumbs into another. Dip each fishcake 
in turn into the flour, then the egg and then 
the breadcrumbs, until coated. Refrigerate for 
at least half an hour.

5. Heat the butter and oil in a frying pan over a 
medium heat. When the butter starts to foam, 
add the fishcakes and cook for five minutes 
on each side until crispy and golden.

6. Serve with some nice peas, broccoli, beans or 
sweetcorn and enjoy!

Recipe
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Earn while you learn with 
an apprenticeship
An apprenticeship is a job with a skills 
development programme. The council 
encourages its staff to develop and grow and 
one way we do this is through apprenticeship 
schemes.

Apprenticeships combine work, training, and 
study, and allow you to earn while you learn. 
There are a range of apprenticeships in a variety 
of job roles. 

You will gain the technical knowledge, practical 
experience, and wider skills you need for your 
future career through a mix of learning in the 
workplace, formal off-the job training, and the 
opportunity to practise new skills in a work 
environment.  An apprenticeship takes one to five 
years to complete.

William George is an 
apprentice building 
surveyor. He said: “I saw 
the job advertised on the 
council’s website and I 
applied online which was 
easy to do.” 

“I have always been 
interested in building 
surveying but it wasn’t 
practical for me financially to stop working 
to study. The apprenticeship allows me to still 
earn and study.

“The main benefit is that I can learn at work as I’m 
surrounded by experienced people who can 
answer questions and demonstrate practically 
how things work. I can experience activities being 
taught in lectures or from research and can draw 
on the experience of other surveyors. The job is 
always different.”

“I’d like to stay with the council as they have so 
much to offer and have such a range of assets to 
work on. Don’t underestimate the amount of work 
that is required, but the rewards are there to be 
achieved.” 
If you, or someone you know, is interested in an 
apprenticeship with Portsmouth City Council and 
is over 16 years old contact apprenticeships@
portsmouthcc.gov.uk or call 023 9286 8236 or 
visit www.jobsatportsmouth.co.uk for our latest 
vacancies.

Consortium Link Group - 
giving you a voice on local 
housing issues
Have your say!
Would you like to have more of a say on the 
housing issues that affect you? Why not join the 
Consortium Link Group (CLG)?
What is the CLG?
The CLG is a small group of council tenants who 
have put themselves forward to consult with us 
and be involved in finding out how we deliver our 
services.

How much time do I have to give?
One hour a month. At the moment the group 
meets between 10.30am and 11.30am on a 
Monday. If you would like to spend more time 
looking in detail at our services, this will require 
extra time but will be agreed with you. 
What do I do next if I'm interested?
Contact Bill Moody on 023 9283 4479 or email 
Bill.moody@portsmouthcc.gov.uk for more 
information or to register your interest.
CLG in action
In the past year the CLG have achieved some 
positive outcomes for the community, including:
• Working with the green and clean team to get 

their message out to the community
• Taking part in training with the restorative 

justice team which empowers residents to 
resolve issues in the community

• Listening to resident feedback on disability 
adaptions work. This has helped to implement 
positive changes including reduced waiting 
times and clearing a backlog of work 

• Meeting the chief building surveyor to 
discuss the schedule of refurbishments

• Attended a meeting in Basingstoke and 
discussed issues affecting Portsmouth 
residents  

What does it do?
The CLG meets 
monthly and looks in 
detail about how we 
provide services like:
• Cleaning
• Grounds 

maintenance
• Repairs
• Gas servicing
• Disabled adaptations

Who's a member at the 
moment?
There are currently six 
members:
• Mada Abrams
• Adrian Blackwood
• Terry Bryant
• Angela Holton
• Raymond Holton
• John Minto
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When the going gets tough, Pam helps get things going

Pam Says...

Dear Anne
Sorry to hear of your loss. I'm so glad you have 
caring neighbours around you, they're worth 
their weight in gold! You're not alone, my love, 
lots are in a similar situation, but there's plenty 
out there for you. It's time to claim your life back! 

Not having someone to talk to can be lonely, 
especially if you're used to sharing your home. 
Perhaps Community Connectors can help; they 
find out your interests and what you would like to 
achieve (hobbies, visiting friends, social groups or 
activities) or even using public transport. The list is 
endless.

To find out a bit more call them on 023 9284 1762 
or email: communityconnectors@portsmouthcc.
gcsx.gov.uk.

A friendly 30 minute chat on the phone can make 
all the difference too. 'Call in Time' is a free 
telephone befriending service from Age UK that 
matches volunteers with older people. Fancy a 
chat? To sign up, call the team on 0800 434 6105.

I see you're near the Charles Dickens Activity 
Centre in Lake Road, so why not pop along and 
see what they have on offer?

I bet Bill would want that chair to go to someone 

Dear Pam
Last year I lost my Bill after 40 years. It's 

been hard, but my neighbours have been a 

great help in sorting things out, and til now I 

couldn't bear to throw anything away. 

Everywhere I turn, though, there's 

something to remind me and I think it's time 

to make the flat all mine. Sitting here staring 

over at his chair is hard and makes me feel 

lonely. I'm not sure my neighbours can lift it, 

so what do I do? Can the council take it? I've 

got a broken washing machine that needs to 

go too. My neighbour says they charge to 

get rid of things like that up the tip, but I'm 

skint! She suggested I leave them near the 

bin shed or down the alley and the council 

will take them - sounds dodgy though, I 

don't want to get in trouble. Help!

Anne

Landport

Got something to Ask Pam?
Send your problem to:  

Ask Pam, Corporate Communications, Portsmouth City Council,   

Civic Offices, Guildhall Square, Portsmouth PO1 2AL
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who needs it. Take a look at the 'Moving On 
Portsmouth Project' on page 13. If the chair has 
the fire safety tag and is in good condition call the 
British Heart Foundation on 0808 250 0030; they'll 
collect it for free.  

Or try charities Sue Ryder on 023 9245 4046 or 
DEBRA on 023 9229 1574. 

Ebay and Gumtree are good to get rid of unwanted 
items too, but if the washing machine's broken and 
your neighbour can manage to lift it - take it to the 
Household Waste and Recycling centre at Port 
Solent (the name for the tip these days as they 
recycle about 85%). Most household items are 
taken free!  

They only charge for things like soil, rubble, 
plasterboard, and ceramics (like sinks), and  
accept cash or card. Find out the charges at  
www.portsmouth.gov.uk.

Don't leave the chair by the bin shed or alley, as 
you are responsible for disposing of unwanted 
items. You could face an on the spot fine of £400, 
or worse, prosecution, where the fine can be even 
larger. Not worth the risk. 

My best wishes Anne, all the best.

Pam

How we handle 
your complaints
We take complaints about our services very 
seriously and try to respond quickly, but more 
importantly, we try to fix anything we've got wrong.

How many complaints were made?

We received 176 housing complaints in 2017, which 
was a slight increase from the previous two years.

Is there any point in me complaining?

We take all your complaints 
very seriously and 
investigate them 
thoroughly. In about a third 
of cases (62) we upheld 
your complaints in part or 
in full.

What were the complaints about?

Most of the complaints 
were about what we call 
'estate management' 
issues like anti-social 
behaviour, tenancies and 
parking on housing estates.

What can I do if I have a 
complaint?

• Contact your local 
housing office (details on page 2)

• Contact the city help desk 
cityhelpdesk@portsmouthcc.
gov.uk

• Fill in a complaints form online at 
www.portsmouth.gov.uk

We aim to answer your complaint in 
10 working days.

50 13090 17070

2015

2016

2017

150110 190

94 not 
upheld

20 
upheld

42 
partly 

upheld

 Estate Mgt

 Repairs

 Allocation

 Planned Maint

 Green & clean

 Rent

 Leasehold

 Confidentiality 

 Sheltered housing

 Homelessness
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Blue Reef 
competition

Explore the underwater world at Blue Reef Aquarium 
in Southsea. There’s a whole host of creatures to be 
discovered at this award-winning attraction.

From sharks to clownfish, jellyfish to otters, there’s 
plenty to see. Take in the colourful and exotic 
inhabitants of the coral reef in the spectacular 
underwater tunnel and come face to face with the 
wonders of the aquatic world. 

Explore the planet’s rainforests as you encounter 
some of the most amazing amphibians – from deadly 
poison dart frogs to curious iguanas. Make sure you 
experience the amazing feeding times and education 
talks.

Blue Reef Aquarium is offering five lucky readers a 
family ticket to experience this unique attraction for 
free. Tickets admit two adults and two children. 

To be in with a chance to win, simply answer the 
following question:

In the film 'Finding Nemo', what type of creature is 
Nemo?

a) Seahorse

b) Jellyfish

c) Clownfish

Post your answer on our Facebook page at 
facebook.com/lovehousetalk or email us at 
participation@portsmouthcc.gov.uk. You can send 
your answer to Blue Reef competition, House Talk, 
Corporate communications, Civic Offices, 
Portsmouth PO1 2AL. Closing date Friday 27 April 
2018.

If you're not lucky enough to win a ticket this time 
don't despair! You can use the voucher on this page 
for a great deal - Kids for a quid!

Solent Seas
The ocean is home to thousands of different sea 
creatures, ranging from hermit crabs and seahorses 
to whales and sharks. A lot of these creatures can 
actually be found in British waters. 

There is a wide range of sea life that can be found 
within our local sea - The Solent! 

Here are just a few:
• Sea Bass
• Sea Bream
• Bull Huss
• Undulate Ray

• Snakelocks 
Anemones

• Spotted Catsharks 
• Moon Jellyfish

There is even more to discover in rockpools that are 
home to many different creatures such as Starfish, 
Crabs and Anemones – all native to British waters!

To see these creatures up close, visit the Blue Reef 
Aquarium or find out more from their website. www.
bluereefaquarium.co.uk/portsmouth/our-
creatures/
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Plastic facts
In 25 years our consumption rate of plastic 
bags has gone from almost zero to over 
500 billion annually.

Each high quality reusable bag you use 
could replace an average of 1,000 
standard plastic bags over its lifetime.

It takes 500-1,000 years for plastic to 
degrade.

Enough plastic is thrown away each year 
to circle the earth four times.

It takes about 72 billion gallons of water 
a year to make plastic bottles.

One million sea birds and 100,000 
marine mammals are killed annually 
from plastics in our oceans.

Over the last ten years we have 
produced more plastic than during the 
whole of the last century.

Save our seas
If you saw the series ‘Blue Planet II’ you will  
know that plastics are having a devastating 
environmental impact on our world, particularly  
on our ocean wildlife. 
We currently produce over 300 million tons of plastic 
worldwide. Half of this is designed for single use i.e. 
plastic bags, straws, coffee stirrers, juice and water 
bottles and most food packaging. Each year around 
8 million tons of it end up in our oceans.
Plastics are not biodegradable so will not 
decompose into natural substances like soil, instead 
they break down into tiny particles after many years, 
releasing toxic chemicals which make their way into 
our own food and water supply.
Although much of the work to ban single-use 
plastics needs to be carried out by governments and 
large suppliers like supermarkets, there are many 
ways you can help.
Recycle
In Portsmouth you can put plastic bottles in your 
green bins. Recycling collections are fortnightly so 
when you finish your drink, shampoo or milk, just 
give the bottle a little rinse and pop it in the green 
bin. Plastic bottles are turned into fleeces, football 
shirts, toys, picnic benches or new plastic bottles. 
Find your recycling collection dates at www.
portsmouthcc.gov.uk; search ‘recycling’.

Refuse the straw
Many pubs, cafes and restaurants are recognising 
that plastic straws are contributing to pollution. Next 
time you’re offered a straw, politely refuse or ask for 
a paper one instead.
Microplastics
These tiny beads of plastic are used as abrasive 
scrubbers in everyday products like face scrubs, body 
washes and toothpastes. Microplastics end up in the 
sea where they are swallowed by microorganisms and 
marine life. The app ‘Beat the Microbead’ will help you 
identify which products contain these pesky polluters.
Plastic carrier bags
Bags for life can be re-used many times so keep one 
in your bag or some in your car to use when you 
shop. Many supermarkets recycle plastic bags - 
check with yours.
For more information, visit the following websites 
which will help you make smarter choices about 
plastics and show you how your decisions can make 
a big difference:
• Plasticoceans.org
• www.bbc.co.uk; search Blue Planet
• friendsoftheearth.uk
• www.greenseas.org
You can help out with a local beach clean - check dates 
in The News, or at www.visitportsmouth.co.uk
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Christmas cards raise  
money to help the homeless
The Society of St James are a homelessness charity 
who provide accommodation and support to over 
2,500 people each year. The people that they work 
with often have diverse and complex issues 
surrounding homelessness, including substance/
alcohol addiction and mental health problems. 

Last year they ran a Christmas card design 
competition to help promote their work. This was a 
great success and raised over £1,800 from card 
sales leading up to Christmas. This money will be put 
towards refurbishment costs for a home for five 
people which should be ready for occupation in the 
next few months. This will be a real boost to 
homeless people as they are able to leave the 
streets and move into a safe home.

The Society want to say 
a big thank you to all 
who helped them to 
reach this amazing 
achievement including 
designers, sellers and 
the people who 
bought cards or 
donated money to 
the appeal. For more 
information visit 
www.ssj.org.uk.

Thinking of getting  
a mobility scooter?
Mobility scooters can really help improve the 
quality of life and independence for some people. 
Whilst they have benefits it's important that they 
are used and stored correctly to limit blocking 
communal areas in the event of a fire. 

Fire services are advising that 
scooters stored in 

corridors and 
community 

lounges 
heighten the 
risk posed to 
residents if 
they need to 
exit the 
building and 
also to the 
emergency 

services if they need to 
gain entry.

Mobility scooters are not to be stored in communal 
areas, unless directly specified. If you don't comply 
with any fire safety regulation it could lead to 
Hampshire Fire & Rescue Service taking 
enforcement action.

We're speaking to everyone currently storing their 
mobility scooter in a communal space not 
designated for this purpose, to discuss alternatives. 
We want to understand your circumstances so that 
we can find the right solution. 

We've also created a mobility scooter storage policy 
for tenants which provides guidance and advice for 
anyone owning one.

There are currently no regulations for storing a 
mobility scooter inside individual flats. The regulation 
only applies to communal spaces.

Tell us what you think!

We'd like to hear your feedback on the policy, 
especially if you are considering using a mobility 
scooter in the future. To view the policy visit  
www.portsmouth.gov.uk and search for 'scooter'. 
Or call 023 9260 6014 for a paper copy or to discuss 
the policy in more detail.
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A day to celebrate local young women was held in 
March at The Charles Dickens Centre.

The free event was hosted by young women aged 
between 11 and 19 who attend the council’s youth 
clubs. It brought together a variety of activities under 
one roof and tied in with International Women’s Day 
which took place on 8 March.

Over 100 people attended the event and took part in 
a range of activities. Visitors enjoyed a day meeting 
inspirational women. Speed meetings allowed 
visitors to chat with women working in various 
careers including journalism, science, the arts and 

business. Helen Elliot wowed the 
audience with her beautiful poetry and artist Mandy 
Webb brought to life the spirit of the suffragette 
movement with her fantastic designs.

Youth club members Leah Moynihan, Maisy Choate 
and Fitiah Okubadejo, all 13, attended the event. 
Leah helped out with making tie-dye t-shirts for the 
event. She said: “It’s been really entertaining. I hope it 
stays just the same next time. I really enjoyed the 
dancing and hula hoops.”

Entertainment included a digital arts project by Aspex 
Gallery, a flashmob from Pompey in the Community 
and performances from singers trained at Rant studio. 
The baked-off competition was a resounding success 
with delicious contributions from individuals, youth 
clubs and adventure playgrounds. Opal Andrews and 
Abbie Hoare won the competition and took home a 
fabulous book signed by Mary Berry.

Resident Dawn Foster was really inspired by the 
talented performance from the young women of 
South Zone Dance Academy. She said: “It’s been a 
brilliant day. It’s made 
me want to get up and 
dance!”

Rant Music  
Vocal Project
The Rant Music Vocal Project has given a group 
of young women, who wouldn’t ordinarily have 
access to a professional vocal coach, the 
opportunity to learn to sing.

The project was put together to encourage 
young women aged between 14 and 16, who 
attend the council's four youth clubs, to socialise 
and learn a new skill.

During the sessions, held at the Charles 
Dickens Activity Centre in Lake Road, the 
young women have been learning core skills 
in how to sing individually and 
as a group. The sessions 
have enabled the girls to 
form new friendships, have 
fun and gain confidence.

The group's hard work paid 
off and they knocked out a 
splendid live performance 
at the Young Women's Day 
event on 10 March.

Inspirational day 
showcased young 

women’s talents
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Look after your children's mental health
This year's Children's Mental Health Week ran from 
5 - 11 February and the theme was all about 
#BeingOurselves by celebrating the unique 
qualities and strengths in young people and others. 

Having a positive view of ourselves can help us cope 
with the challenges we face daily, at school, college, 
exams, friendships and with our health.

To relieve these pressures we have come up with a 
few fun top tips for children and young people to 
enjoy. Why not encourage your children to try a few 
of the following during the Easter holidays?

• Go on a bike ride with friends

• Spend time with people you love

• Spend time with friends - have a chat and have a 
laugh!

• Laugh until your tummy hurts!

• Exercise! This releases chemicals that make you 
feel good. Try going for a swim or a walk

• What's your favourite hobby?  Do it!

• Cook something you've never 
tried before, preferably using 
fresh ingredients

• Try a new sport

• Take the time to relax and 
watch your favourite movie

GoodGym is 
running into 
Portsmouth
GoodGym is a growing community of runners 
who combine their runs with helping a 
community project or lonely older person. It's 
free to take part in and is open to all fitness 
levels. The runs are led by qualified running 
coaches who help you with your running 
technique and support you to achieve your 
fitness goals. It launches in Portsmouth in May. 
To register your interest visit: www.goodgym.
org/proposals/portsmouth

Looking after your 
mental health
Have you seen the 'All too much?' posters 
across the city? These are part of our campaign 
to encourage people to look after their mental 
health and to get help if they're struggling. 
They're especially aimed at men who often find 
it harder to open up about their mental health. 
With 78% of suicides in Portsmouth being men, 
we need to change this.

One in four of us will experience a mental  
health problem this year and there's nothing 
weak about admitting that you need help. Visit 
www.portsmouth.gov.uk and search 'mental 
health' for details of 
support and services 
available. This includes 
online activities and 
groups that you can use 
to maintain good mental 
wellbeing and avoid 
factors that can lead to 
mental health problems 
such as loneliness. 

For more  handy tips and advice search  #TAKE20  online.

healthtalk

12 health talk



Helping people 
move on to a  
better future 
The Moving On Project Portsmouth (MOPP) 
provides an essential service to people who are 
referred by support services in the city.  

As the cost of living increases, many of us will 
struggle financially, especially with unexpected 
costs.  Rather than getting into debt to buy items 
like furniture, cots, pushchairs or children's 
clothes, MOPP can help by giving people 
donated items. 

Sarah Knight, a founder of MOPP, said: "We 
receive donations of good quality second 
hand items and distribute them free of 
charge to people who are referred to 
us".

To assist with the good work 
MOPP are doing around the 
city, property and housing has 
provided a space to store 
donations until they are needed. Jo 
Bennett, the council's commercial property 
and leasehold services manager, said: "We're 
pleased to support this community-based 
project which is giving people a helping hand and 
also making use of second-hand items that might 
otherwise end up being thrown away".

If you receive money advice from your housing 
officer or you are supported by another service 
in the city, they can refer you to MOPP. If you 
could spare a few hours to help MOPP by 
volunteering or if you could donate unwanted 
items contact movingonproject7@gmail.com. 

Tackling antisocial 
behaviour in your 
neighbourhood
We have recently reviewed our policies & 
procedures for dealing with antisocial 
behaviour (ASB) as there have been changes 
brought about by the Anti-Social Behaviour, 
Crime and Policing Act 2014. This act enables 
us to enforce elements of the law which helps to 
keep residents safe and tackles the nuisance of 
antisocial behaviour in our housing areas.
A significant change has taken place with 
Antisocial Behaviour Orders (ASBOs). When an 
existing ASBO expires we cannot now apply for a 
new order or vary an existing one. For new cases 
of antisocial behaviour, ASBOs have been 
replaced by an injunction which allows us to 
enforce positive requirements on the perpetrator 
such as 'You shall attend help and support'. 
There is also a change in Premises Closures which 
combines the three previously used into one. The 
closure notice can either be issued for 24 or 48 
hours or extended from 24 to 48 hours by the 
council's chief executive officer, his representative, 
or by a Police superintendent. A Closure Order can 
subsequently be issued for up to six months on 
application to a court and the court is satisfied 
that the legal test has been met.
An absolute ground for possession for serious 
housing-related antisocial behaviour (ASB) offers 
protection and faster help for victims by allowing 
us to quickly evict the most antisocial tenants in 
the most serious cases. We will continue to work 
with our partners on prevention as a way of early 
intervention.
You can find more details about the amended 
policies and procedures on 
our website. Visit www.
portsmouth.gov.uk and 
search anti-social 
behaviour.
If you have any queries 
about anti-social behaviour 
in housing please contact 
our ASB co-ordinator, 
Gerry McDougall, on  
023 9284 1764 or email 
gerry.mcdougall@portsmouthcc.gov.uk.
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Housing officers, supported by specialist money 
advisers, can offer advice and support which 
allows tenants to maintain their tenancies. This 
includes helping tenants with money-related 
issues like debt and benefits.

Here are some examples of how housing officers 
have helped tenants:

Mr and Mrs G - couple 
with a pension change
Mr and Mrs G had the amount of Housing 
Benefit being paid to their rent account 
reduced which prompted their housing officer 
to get in touch and find out how they planned 
to pay the difference in their rent.

The couple told the housing officer that they 
would struggle to meet their housing rental costs 
as Mr G was in poor health and Mrs G was caring 
for him, so the housing officer arranged for a 
money advisor to visit. The money advisor 
identified that Mr G wasn’t claiming Attendance 
Allowance which would entitle Mrs G to a carer’s 
premium, and she helped Mr and Mrs G to fill in 
the benefit application forms.

Mr and Mrs G’s household income has increased 
by £118.50 per week now that they are claiming 
the benefits they are entitled to. They are 
managing to pay their rental contribution and 
other outgoings, and even have a little to spare!

Mr and Mrs Z - couple with 
three children - income 
shock after loss of 
employment
Mr Z had unexpectedly lost his job and tried to 
manage the household bills by spending on 
credit cards and borrowing money from family.

Mr and Mrs Z sought help from their housing 
officer after being visited by Council Tax debt 
collectors. Whilst they made sure their children 
ate well Mr and Mrs Z were struggling and often 
went without food. 

A money advisor helped the couple to make the 
relevant benefit claims. She negotiated the 
couple’s council tax and spoke to other creditors 
so that debt recovery was temporarily put on 
hold.

The family were referred to the local Food Bank 
and both started volunteering at their local 
community meal scheme. Resident development 
helped Mr Z look for work, and Mrs Z joined the 
council’s register for temporary employment.

The couple completed an income and 
expenditure sheet through the housing office 
which helped them to make an offer to repay 
their debts at an affordable rate.    

Six months on Mr Z has a new job and Mrs Z has a 
job which fits in with childcare. The family are 
repaying their debts at a manageable rate. They 
are extremely grateful for the support they 
received at a time they were in crisis.    
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In our Christmas edition we asked you to email 
us your budget-saving ideas, and we gave you 
the opportunity to enter a prize draw to win a 
£25 voucher.

Thank you for your great ideas. Suggestions 
ranged from swapping mince for veg to make a 
cheap and healthy bolognaise to visiting the 
local library to borrow rather than buy books, to 
taking the kids to Cumberland House Natural 
History museum in Southsea for a fun and free 
trip out.    

Congratulations to Nicola in Paulsgrove - the 
voucher is on its way to you! 

Nicola suggested that if you are out and about 
and need a sandwich, rather than buying one 
you can head to the supermarket and buy a roll 
from a bakery (buttered if you get lucky!) and a 
slice of meat from the supermarket deli counter 
- put them together and you have your lunch for 
less than £1. Definitely a money saver!

Competition 
winner!

Voter registration
Make sure you’re registered to vote in the 
upcoming local election.

This year is the centenary of the Representation 
of the People Act, passed in 1918, which allowed 
men over 21 and women over 30 to vote.  All you 
have to do in 2018 to be able to vote is register at 
www.gov.uk/register-to-vote with your national 
insurance number. For more information visit  
www.portsmouth.gov.uk; search register to vote  
or call 023 9283 4074. 

Get great discounts on a  
host of sports and attractions
If you’re a Portsmouth resident and receive income 
support, job seekers allowance, housing benefit, 
working tax credit, employment and support 
allowance, council tax support, pension credit or 
universal credit you can get discounts at attractions 
and sports activities across the city with a 
Portsmouth Leisure Card.

You can enjoy money off many sporting and cultural 
activities including golf, museums, allotments, theatres, 

Portsmouth Historic Dockyard, Royal Marines Museum 
and Blue Reef Aquarium. Discounts vary and a 
complete list of participating venues will be sent to you 
with your card.
For more information search ‘Portsmouth Leisure 
Card’ at www.portsmouth.gov.uk, email 
culturalservices@portsmouthcc.gov.uk or visit your 
local housing office or library.
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Do you cook with a 
chip pan?
If you can, avoid using a chip pan, but if you can’t 
live without it follow these simple rules to ensure 
you stay safe.

• Never leave a chip pan unattended

• Use a thermostat-controlled deep fat fryer 
which will make sure the fat doesn’t get too 
hot

• If you use an open chip pan, only fill it one 
third full of oil or fat

• Always dry the chips before placing them in 
oil

• Test the temperature of the oil with a small 
piece of bread or potato. If it crisps quickly, 
the oil is hot enough

• If the oil starts to smoke, don’t put the food in. 
Turn off the heat and leave the pan to cool

Your kitchen  
electrical 
appliances 
We couldn’t live without our kitchen gadgets. 
Here are a few tips to make sure they are safe in 
your home.

• Your fridge and freezer are designed to be left 
on 24/7 to store food at the right temperature

• Washing machines, tumble dryers and 
dishwashers are only designed to be left on 
while in use. Although some may have a timer 
setting, having the appliance on whilst you’re 
unable to monitor it creates a risk

• Worktop appliances like your toaster and 
kettle should never be positioned near 

combustible material e.g. 
curtain, kitchen roll or near an 
overhanging cupboard. 

• Always follow the 
manufacturer’s instructions

It's a startling fact that the majority of non-fatal 
fires occur in the kitchen, and many of these 
happen when people are distracted. In fact 89% of 
kitchen fires have happened while victims are in 
another room. 

Has my toaster, kettle 
or iron been recalled?
Be the first to know of any safety repairs or recalls  
by registering your appliance with The Association  
of Manufacturers of Domestic Appliances  
www.registermyappliance.org.uk.  

The Electrical Safety Council provide information 
about electrical products that have been recalled 
since 2007 http://www.electricalsafetyfirst.org.uk/
product-recalls/ 

Keep your kitchen fire safe
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Prevent it!
You can help prevent these accidents from 
happening by following a few simple rules.

• Never leave cooking unattended  

• Switch off the oven or hob when you have 
finished cooking and remove pans from the 
heat  

• Keep electrical leads, tea towels and clothing 
away from the oven and hob

• Remember to clean your grill, hob and oven 
regularly. A build-up of grease and fat can 
catch fire whilst cooking

If the worst happens
What if my chip pan catches fire?

• Turn the power off to the chip pan, but only if it’s 
safe to do so

• Leave the room and close the door behind you

• Get out, stay out, call 999

• If you disturb the pan of oil even after the fire is 
out, it can reignite so allow the Fire Service to 
remove the pan

• Never use water to extinguish the fire as this will 
cause a fireball

If your clothes catch on 
fire, stop, drop and roll
1. Stop what you are doing

2. Drop to the ground

3. Roll to smother the flames 

Keep your kitchen fire safe
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If you like it you should put a ring on it! - 
Helping Shirley launch her dream career
Resident Shirley Fisher, from Leigh Park, needed 
some help and advice to start up her own jewellery-
making business, Personal Touch Jewellery. To help 
fund her new career Shirley needed to earn some 
money while establishing the business so Heidi 
helped Shirley look into part-time care work.

Resident development funded two self-employment 
courses plus additional training and equipment. They 
also helped with the design and print of business 
cards and advertising. Heidi helped Shirley to 
improve her computer skills and write her CV. 

We asked Shirley what she thought of the resident 
development experience.

How did you hear about the resident development 
service?

Through my job coach, Shellie, at my local Job 
Centre.

What support did you receive?

Heidi was very approachable. I already knew which 
jewellery course I wanted to take, but she also 
advised me about which courses I would need to 
become a care worker. I studied towards a 
silversmith course, plus a business study and 
employment course and a book keeping course. 
Heidi arranged a DBS check and arranged for me to 
volunteer at one of the council's sheltered schemes. 

What was the outcome?

Everything has been really positive and I'm just about 
to launch my own jewellery business!

Would you recommend the service?

Yes, most definitely. I couldn't have asked for any 
more help. Heidi is the best I could have hoped for 
and I would like to thank her very much. If it wasn’t 
for resident development and my job coach I don’t 
think I would have had the courage to do it alone. 
The support you get is great. They help you find the 
right path to achieve your goals by learning from the 
bottom and working your way up. 

I would like to invite you to the launch of my 
business, Personal Touch Jewellery, on 25 April 
12.30pm - 2pm at the resident participation centre in 
Sharps Road, Havant. Come and view my beautiful 
handmade jewellery collection for yourself. I would 
be happy to talk to you about how you can buy my 
jewellery and have a chat about 
the help I received from 
resident development. I 
hope I can inspire you to 
change career or start 
your own business as I 
have.

Heidi Golder - resident 

development officer, Leigh 

Park
Resident - Shirley Fisher
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Garden Club and 
Sharps Copse School
If you are a keen gardener or if you simply like to 
potter, join us at the Leigh Park garden club. Our 
meetings, held fortnightly on a Tuesday, will give  
you the ideal opportunity to discuss your ideas 
about gardening, horticulture and design. Our 
knowledgeable club members will share their hints 
and tips, you can have a go at practical tasks and  
get up to speed on what important jobs you need  
to be getting on with during the month.

We have our own garden at the resident participation 
centre which our gardeners care for and maintain so 
please come along and join in. 

Garden club members also assist the local school, 
Sharps Copse, with monthly gardening projects at 
the centre.  Garden Club member, Vanessa Salter, 
who runs the school meetings, said: "The children 
are always enthusiastic and contribute to ideas for 
developing the garden for the benefit or our 
residents."

Meetings are held 10am - 12pm and are usually held 
at the centre unless we are visiting other sites: 

17 April  Landport Community Garden

8 May   RP Centre

22 May  Location tbc

5 June  Location tbc 

For more information contact Heidi Golder on  
023 9268 8225 or 07930 187285 or email Heidi at 
Heidi.golder@portsmouthcc.gov.uk.

Would you like to win a piece of Shirley's 
jewellery? Enter our brilliant competition and 
you could be in with a chance to win!

Simply answer the following question:

Where are the Royal Crown Jewels kept?

a) The Tower of London

b) Big Ben

c) St Paul's Cathedral

Please post your answers on our House Talk 
Facebook page facebook.com/lovehousetalk or 
message us. You can also email your answer to 
participation@portsmouthcc.gov.uk or write  
to us at House Talk competition, Marketing  
and communications, Floor 3, Civic Offices, 
Portsmouth PO1 2AL. Closing date 25 April. The 
winner will be drawn at Shirley's launch event 
between 12.30pm and 2pm.

Jewellery
 competition
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Guest speakers 
We are always looking for guest speakers 
monthly on a Wednesday. If you have anything 
you would like to speak about in the areas of 
health, wellbeing and local history that would be 
relevant please get in touch.

Another successful year supporting  
our residents in Leigh Park
Leigh Park's resident participation centre has had 
another bumper year with almost 2,800 people 
visiting the centre to take part in crafts, gardening, 
job clubs and many more activities. 2018 is looking 
to be another busy year and we are expecting even 
more visitors.

We are continually trying to arrange new and 
interesting activities for our customers and 
encourage people to take an active part in the range 
that we offer. 

In December we held our annual Christmas buffet 
and invited people who have helped the centre 
become such a success. Overall 2017 was a 
fantastic year and we are looking forward to an even 
more successful 2018.

Resident 
Participation  
- spring sessions
Crafts sessions are held every Thursday in two 
sessions 10am - 11.45am and 12pm - 1.45pm. 
We will be making:

• Dream catchers

• Glue gun bowls

• Wool art

• Decorating jars

Due to its success we are adding another one pot 
cooking session on the last Tuesday of each month 
12.30pm - 2pm. The next two sessions will be:

• 24 April

• 29 May 

School holiday craft sessions will be held every 
Thursday 10am - 12.30pm

• 31 May

Please note that all children must be 
accompanied by an adult.

Resident development 
support in Leigh Park
Due to the success of the job club and drop in 
sessions, the resident development team have 
opened up a few more sessions for you to join.

If you are a Leigh Park resident and would like help 
looking for work why not pop along to the Resident 
Participation Centre and speak to Heidi Golder, your 
resident development officer?

The drop-in sessions are held every Tuesday and 
Thursday from 1pm to 2pm. Our job clubs will support 
you with searching for work, and are held every 
Monday and Tuesday between 10am and 12pm, by 
appointment only. We can also support you with 
creating and updating your CV, by appointment only, 
on Monday afternoons between 12.30pm and 3pm.

To book your place call Heidi on 023 9268 8225 or 
07930 187285 or email Heidi at Heidi.golder@
portsmouthcc.gov.uk.
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Don't let your kids suffer  
social media misery
Social media can be a very positive thing as it keeps 
us in touch with friends, family, and ex-colleagues, 
but also allows us to make new friends too that share 
the same interests. Sometimes these friends aren't 
all they seem, or can have a very negative influence, 
such as cyberbullying, abuse or grooming. 

Young people are especially 
vulnerable to making new friends 
on social media, and despite the 
minimum age of Facebook being 
13, many children set up secret 
accounts. Be sure to talk to your 
children about being careful 
who they talk to online, and to be 
upfront and honest with you 
about the platforms they use 
and who they're talking to.

For tips on how to keep 
your young ones safe visit 
www.portsmouth.gov.uk 
and search 'Beware of 
lurking Trolls'. 

U  S  C  H  D  C  T  G  J  B  P  C  W  N  P 

R  J  E  N  S  U  R  E  S  R  O  H  A  E  S 

C  M  A  A  R  I  L  F  I  S  H  Y  V  O  M 

H  S  B  T  W  L  F  F  C  V  F  A  K  L  G 

I  V  L  G  Y  E  N  R  K  B  Y  R  P  L  R 

N  E  W  F  T  T  E  V  A  Y  D  G  W  E  D 

D  G  I  N  Z  G  E  D  N  T  E  N  F  H  O 

U  S  J  B  C  I  O  I  F  P  S  I  E  S  Z 

H  E  L  A  H  W  H  D  M  U  S  T  R  A  U 

L  A  C  W  Z  P  N  H  A  G  T  S  L  Z  B 

P  A  P  R  L  A  N  E  N  O  M  E  V  Z  S 

A  Q  R  O  A  Q  T  A  N  L  C  U  A  P  U 

N  S  D  O  H  B  T  T  X  I  F  C  V  T  L 

D  Z  B  R  C  K  P  G  H  Z  N  N  K  B  K 

Y  J  T  U  M  W  J  Y  F  B  R  O  A  B  R 

ANENOME
CORAL
CRAB
DOLPHIN
FISH

JELLYFISH
SAND
SEAHORSE
SEAWEED
SHELL

STARFISH
STINGRAY
TURTLE
URCHIN
WHALE

wordsearchUnder the sea 
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Do you have 
Freeview?
Changes are being made to the way some 
channels are broadcast on Freeview. This 
means you may need to re-tune your TV 
equipment to continue watching programmes 
when the changes take place in your area. 

This essential technical work is part of a UK-wide 
programme being carried out region by region. 
On-screen messages will let you know when 
changes to Freeview signals are taking place in 
your area. If you find you are missing channels on 
or after this time, you will need to retune your 
Freeview TV or set-top box to get them back. 
These changes will be taking effect during March 
and April.

If you live in a multi-occupancy block the 
likelihood is you receive Freeview through a 
communal aerial and the above still applies. If 
there are any issues with the aerial itself then 
speak to your housing office. If you’re still missing 
services after completing a full retune, you 
should try another re-tune. If you are still 
experiencing loss of channels, contact your 
housing office.

Other terrestrial-based TV services that use 
Freeview channels such as YouView, BT TV, 
TalkTalk, EE and NOW TV will also be affected.

These changes will not affect Sky or Virgin 
products, internet or radio signals.Serving the community for over 20 years

ALL MAJOR 
CARDS ACCEPTED

TRY OUR 
NEW APP!

For Priority Bookings and Contactless Payments

 Free Download from the App Store!

www.aquacars.co.uk

02392654321OR818123
TAXI
Call Us Now

Ladywood  
House  
turns 50!
Residents and staff at Ladywood House 
celebrated with a rather special 50th birthday 
party.

The packed community room was full of 
residents sharing happy memories and enjoying 
an afternoon tea of sandwiches, cakes and other 
delicious treats and refreshments.

Residents June Gover and John Sutton cut the 
two-tier cake to celebrate. John said: “I’ve lived in 
the same flat since I moved here in April 1968 
with my mum, gran and uncle and it’s been 
wonderful. It was a real treat to move into a place 
with central heating, new windows and a lift.”

The 23 storey, 236ft-high block was built in 1968. 
Until 2005 when the Spinnaker Tower was built, it 
was the tallest building in Portsmouth. 
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The highlight of the new Portsea Events Group 
(PEG) was the first Portsea carnival, which 
proved to be a resounding success. An 
estimated 500 people took part in the 
procession and over 1,000 people attended the 
after party at the John Pounds Centre. The 
colourful procession including costumed 
characters, dancers and boat floats powered by 
bicycles, moved down Queen Street to the 
Historic Dockyard, past the Hard Interchange to 
the Groundlings Theatre and returned to the 
John Pounds Centre for the after party. The 
carnival captured the community spirit, energy 
and pride of Pompey people.

Soon after the carnival, the ‘You Can Do It’ 
awards team from the News named Queen Street 
as the recipient of the ‘Best Street’ award. This 
was a proud moment for PEG and the local 
community. The award is now displayed in the 
John Pounds Centre. 

Anyone wanting to become involved or to find 
out more about future events can pick up a flyer 
from the John Pounds Centre or find P.E.G North 
(Portsea Events Group) on Facebook.

Portsea Events Group (PEG) was launched in 
early 2017 and is a non-profit organisation led 
by residents Carley Gardner, Annie Phillips, 
Nadia Francis, Lisa Scrivens and Dolly 
Cowlishaw. The group has been hugely 
successful in gaining local support and 
encouraging members of the community to get 
involved. Last year they organised a range of 
successful events including a launch party, 
Easter fete, street party, Portsea’s first 
carnival and a nativity event.

A notable strength of the PEG team is their ability 
to nurture strong community participation, 
raising funds through smaller events with 
residents' help. 

Following their successful first year, the team are 
motivated to go for ‘bigger and better’ in 2018! 
Top of the agenda for this year is the Royal 
Wedding Street Party, Carnival 2018 and a 
Christmas event. They are hoping to be 
successful in their latest funding bid, which will 
allow them to gain new skills for group members 
and to benefit the local community. 

The team are grateful for the help of their 
supporters including Brenda Tregarthen, the 
council, Colas, John Pounds Centre and the 
Portsea community. 

looking to the 
Portsea Events Group – 

past and the future

Remembering 
Wilmcote  
House
This summer Wilmcote House will be 50 years old! 
We would love to give this iconic building a 
celebration to remember so if any of you have any 
photos or memories from the past you would like 
to share please drop us a line and we'll feature a 
follow-up article in the autumn edition. Please 
email rachel.bedford@portsmouthcc.gov.uk.

and Best 
Street Award

The First Portsea Carnival 
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Girlguiding is the largest voluntary organisation 
for girls and young women in the world, and has 
the longest waiting lists! In Portsmouth alone 
there are over 300 five to seven year olds waiting 
to join Rainbows and they need your help.

The organisation is looking for adults with a good 
sense of fun, humour, and reliability to start up 
new units and support those existing. They need 
support covering all age groups (five to seven, 
seven to ten, ten to fourteen and fourteen to 
eighteen). Units are located across Portsmouth 
and within around ten minutes' walk of each 
other. 

Groups meet weekly between Monday and 
Friday, and fortnightly on Saturdays, for one hour 
or two. The girls select their own activities, 
whether it's making cakes or slime, going on a 
bear hunt or taking the train to explore a new 
area. Activities are all about adventure and fun!

Full training is provided for female volunteers with 
the option to study towards a free NVQ2 
equivalent qualification which is a great addition 
to your CV and includes first aid and 
safeguarding training. You will receive full support 
from the local team, regular training opportunities 
and rewards. This year volunteers were rewarded 
with a free afternoon tea at the Pyramids as a 
thank you for giving up their time.

If you would like to make new friends and work 
with young people while giving back to your local 
community email Caroline for an informal chat 
growinggirlguiding@
gmail.com.

Resident 
development in 
Portsea

Eric Barney, from 
Portsea, was 
thrilled to find a job 
as a door 
supervisor just 
three days after 
getting his SIA 
license. Eric said: 
"Once I had my SIA 
card I registered 
with an agency 
and started work 
immediately with 
a supermarket 

chain. After three days I was asked to stay at the 
store on a permanent contract. 

"The support and training I received from the 
resident development officer in Portsea gave me the 
confidence to re-take the test when I failed the first 
time. I am so pleased I stuck it out and completed 
the training. It's made a real difference to my life."

The Security Industry Authority (SIA) license was 
created to regulate the industry and covers physical, 
manned security roles and CCTV surveillance. 
Licensing ensures that private security operatives 
are properly trained and qualified. Anybody working 
in the security industry must undergo SIA training to 
get a license.

Resident development is a free service for council 
tenants. We can help you with the cost of licenses, 
training and finding work. Simply speak to your 
housing office and they will book an appointment for 
you or put you in  
touch with a resident  
development  
officer.

Eric Barney

Girlguiding 
- teaching you 

skills by volunteering
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Lillian joins  
Billy's Lake team
Lillian Wakely is the new community conservation 
officer for the Billy's Lake project.

Lillian’s passion for nature and the outdoors drew 
her to this unique role where she works alongside 
the local community to provide opportunities for 
children and adults to learn new skills, connect with 
nature and understand the importance of 
conservation.

Before joining the Billy's Lake team, Lillian worked 
with the major projects team at South Downs 
National Park Authority (SDNPA) where she worked 
on various projects including the implementation of 
the Community Infrastructure Levy across the 
national park.

Lillian has big aspirations for Billy's Lake such as  
creating a Kingfisher nesting site and a large picnic 
area by the lake. The first stage of access 
improvements to Billy’s Lake was completed last 
summer with the new footpath from Southdown 
View car park which runs up to the lake. Further 
stages are planned for the coming year to improve 
access for people with wheelchairs and pushchairs.

There will be events and activities throughout the 
year so be sure to follow the project on Facebook to 
keep up to date with what’s on. The area is open to 
the public all year round – walkers, anglers, 
picnickers and 
adventurers. 
Everyone’s 
welcome!

Girlguiding 

Billy’s Lake is home to hundreds of birds, from 
Robins and Blue Tits to Woodpeckers and Tawny 
Owls. Sometimes our little feathered friends 
need a helping hand to find suitable roosts and 
nests, so we make sure they don’t go without by 
providing lots of cosy nest boxes high up in the 
trees.

This year we removed a number of nest boxes 
that couldn’t be repaired and we were lucky 
enough to find help amongst our volunteers to 
replace them.

The UK’s National Nestbox Week takes place 
each year, and after more than 19 years it is now 
an established part of the ornithological calendar. 
Back in February Lillian welcomed children aged 
10 plus to contribute to bird conservation by 
building new nest boxes. The finished boxes were 
put up at the lake and you can now visit them and 
hopefully catch a 
glimpse of the 
birds that have a 
snug new home.

To find out more 
please contact 
023 9225 8423 
or pop into the 
Acorn 
Community 
Centre.

Nest box 
project
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Community orchard  
bears fruit
It’s hard to believe but it’s been two years since 
the first planting took place in the Cornwallis 
Crescent community orchard.  

The Landport orchard was the brainchild of local 
resident and lead volunteer, Dennis David, who 
has now become a local tree warden with the 
Tree Council. The space is now well and truly 
established and the volunteers’ labour is 
beginning to bear fruit. The bulbs planted in the 
autumn have popped their colourful heads up 
through the soil among the pathways which are 
being cut through the trees. 

The next phase of our sensational meadow flowers 
will be here in the coming months. Last year local 
people very much admired the summer show of 
blooms and were grateful to the volunteers for the 
delightful space that’s been created. 

With the arrival of summer the towering spires of 
the blue flowering echiums will be a sight to 
behold, with bees buzzing around the orchard 
pollinating all the fruit 
trees and bushes.

This year we will be 
celebrating the  
summer and harvest 
celebrations and making 
good use of the newly-
installed picnic 
benches. 

Why not pop down to 
the orchard and see for 
yourself. To find out more search ‘Cornwallis 
Crescent Community Orchard volunteers’ on 
Facebook; visit www.treecouncil.org.uk, www.
portsmouthtree.org.uk.

Congratulations to the competition  
winners from our winter edition!
Stephen-Adrian Stanley, aged 6, is a massive fan 
of Monster High and won his very own Skelita 
Calaveras! We also gave away five sets of tickets 
for the very popular Skate Portsmouth. Here are 
Samantha Jane Wilding and her family enjoying 
themselves on the ice.

We had a huge response to these competitions so 

thank you for entering. We 
wish you good luck with  
our Blue Reef 
competition on page 
8 and our jewellery 
competition on  
page 19! 

A group of volunteers blazed 
a trail through Buckland and 
Landport to create a link to 
the city’s past.
The Charles Dickens Trail is a walking route 
which takes in 15 attractions linked to the great 
writer, including the Charles Dickens Birthplace 
Museum, St Mary’s Church and the Hard. In 
March, 50 local volunteers were joined by 100 
school children, residents, Tree Council 
representatives, local tree wardens, and other 
organisations to plant fruit trees and hedging at 
designated areas along the trail. The project has 
developed out of the successful community 
orchard project at Cornwallis Crescent. 

Dickens believed in an apple a day for health and 
historically there was a cherry orchard between 
his birthplace and St. Mary’s Church. It was a 
natural choice to use part of the trail for a new 
orchard planting initiative which will provide free 
fruit for local people, plus opportunities to learn 
about trees, hedges and growing food. The project 
is funded by the Tree 
Council and supported by 
the authority.

Lead volunteer, Dennis 
David, said: “I have lived 
locally all my life and I saw 
an opportunity to improve 
the area by providing a 
future legacy for young 
people. I thought it was a 
good idea to provide free 
fruit for local people and encourage wildlife while 
providing educational opportunities. The orchard 
connects us with other projects in the city and 
makes the area look beautiful.”
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Horoscallops
Aries
You have a strong natural 
willpower which makes you 
determined to succeed. Your hard 
work will kelp boost your finances 
this month either at work or 
through clever investments.

Taurus
Dreams can become reality if you 
are careful and don't flounder 
about exactly what you need from 
others. You will benefit from 
helping others. Have you thought 
about volunteering? Find out more 
at volunteer.portsmouth.gov.uk.

Gemini
Joining a new social group will be 
a great boost for your self-
confidence. If someone around 
you shows anger or seems crabby 
be understanding as jealousy may 
be behind their behaviour.

Cancer
Make sure you put your health first 
and don't dive straight in and 
make yourself eel. Go with the tide 
and stay centred with gentle 
exercise like yoga and relaxing 
strolls. If it's all getting too much 
check out our article about mental 
health on page 12.

Leo
This is the perfect time for you to 
fish out new experiences and 
learning opportunities. The 
Learning Place has a range of 
subsidised courses and some are 
free. Visit www.portsmouth.gov.uk 
and search 'community learning'.

Virgo
Your home life will be stressful and 
although you do your best to 
resolve conflicts between family 
members you cod just accept this 
is a passing phase and hope May 
will help you sail on calmer tides.

Libra
With the coming of spring your 
love life is taking a turn for the 
better and your self-confidence 
increases. Someone may need an 
answer to a serious question later 
in the month so you orca make 
sure your thoughts are clear.

Scorpio
You will meet up with an old friend 
who you had lost touch with. Use 
this opportunity to let them know 
what a turtle ray of sunshine they 
are to you and pick up your 
relationship where you left off.

Sagittarius
Your strength of character  
and creativity give you great 
porpoise this month so make the 
most of them. Your confidence 
makes you very attractive to 
others so enjoy some spring 
romance.

Capricorn
Your domestic life is important so 
make your home fresh and 
beautiful for those you love. A 
spring clean plus a lick of paint 
whale complement some nice 
fresh blooms to brighten your 
living space.

Aquarius
You feel determined to scale new 
heights and take on new projects 
in this month filled with new 
beginnings. Make sure you have 
all the facts to hand before you 
get started as some sharks may 
be out to deceive you.

Pisces
Your confidence at work and 
success with a recent project will 
get you noticed by those more 
senior than you and you may able 
to seal a promotion. Spruce 
yourself up to look the part. 
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ONGOING
Mondays (not bank holiday) • Cosham Market

 High Street, 9am –  5pm.

Every Wednesday • Mini Makers

 Aspex, 10.30am –  11.30am. Free art 
workshops for early years kids and parents/
guardians.

Thursdays, Fridays and Saturdays • Commercial 
Road Market

 Commercial Road, 9am –  5pm.

Every Friday • Street Food Fridays

 Lakeside North Harbour, 11am –  3pm. Run by 
Love Southsea.

Every Saturday • Family Saturdays

 Aspex, 11am –  1pm. Drop-in workshop for the 
whole family.

Second and last Sundays • Classic Car Meet

 Port Solent, 11am.

3 – 4,10and12April,29and31May•KidsClub

 Port Solent, 11am –  4pm.

Until15April•Postcardsfrommy
Neighbourhood

 Aspex, Wednesday –  Sunday, 11am –  4pm. 
Exhibition of work from within PO postcode.

30March – 10June•TheEndlessVillage

 Aspex, Wed –  Sun, 11am –  4pm. Exhibition 
from artists Chris Poolman and Elizabeth 
Rowe.

22June – 16September•PushandPull

 Aspex, Wed –  Sun 11am –  4pm. Will 
Cruickshank’s Heath Robinson machine art.

Variousdates•TheatreTour

 Groundlings Theatre, timings vary, see website.

APRIL
11 EasterFunattheBigScreen

 Guildhall Square, 11am –  3pm. Includes rides, 
face painting and trampolines.

11 LandRoverBAR TechDeck

 Family open day. Hands-on interactive 
experiences help you get close to the boats, 
people, and technology of the team. Book at 
uk.bookingbug.com/home/49898-Land-
Rover-BAR

11 UniversityofPortsmouthLecture

 Eldon Building, 6pm –  7pm. Wild 
Mathematicians: Apes’ secret formula for 
resolving quantitative problems.

15 HampshireFarmers’Market

 Palmerston Road, 10am –  2pm.

15 CraftsintheTower

 Square Tower, 11am –  4pm. Local artists and 
makers.

17 SouthseaSkiffleOrchestra

 Zodiac Suite, Guildhall, 12pm.

19 #ThirdThursdays

 Aspex, 6pm –  8pm.

25 UniversityofPortsmouthLecture

 Richmond Building, 6pm –  7pm. Does where 
you grow up affect your life chances?

28 AntiquesandCollectablesMarket

 Palmerston Road, 9.30am –  4.30pm.

29 WorldMarket

 Palmerston Road, 10am –  4pm.

MAY
4 Maythe4th

 Guildhall Square, 7pm. Star Wars on the Big 
Screen, plus related activities.

5 FamilySummerFair

 YMCA Nursery, HMS Excellent, Whale Island, 
11am –  2pm. Archery, crafts and many more 
activities. Ticket-only event. Free tickets 
from whaleisland@ymca-fg.org

5 – 6 LoveSouthseaMarket

 Palmerston Road, 9am –  5pm Sat, 10am –  4pm 
Sun.

5 – 7 LordMayor’sRural&SeasideShow

 Castle Field, 10am –  5pm. Includes heavy 
horse displays, ferret racing, craft stalls and 
children’s rides.

8 PortsmouthPensioners’Assoc

 Council Chamber, Guildhall, 1.30pm. Talk: 
plastic pollution in the sea by Zoe Morrell of 
the University of Portsmouth.

12 YarnShopDay

 Seeded, Winter Road, 10am –  3pm.

13 SeededRoving

 The Square Tower, 11am –  4pm.

13 WatersideMarket

 Port Solent, 11am –  5pm.

15 MayorMakingCeremony

 Guildhall, 10am. Tickets from Cosham Library, 
Central Library, or Guildhall.

17 #ThirdThursdays

 Aspex, 6pm –  8pm.

19 OpenDay

 Tudor Sailing Club, next to watersports centre, 
Eastern Road. Taster sails, bar, BBQ, games for 
children. 2pm –  6pm.

20 HampshireFarmers’Market

 Palmerston Road, 10am –  2pm.

20 CraftsintheTower

 Square Tower, 11am –  4pm. Local artists and 
makers.

26 AntiquesandCollectablesMarket

 Palmerston Road, 9.30am –  4.30pm.

26 UniversityofPortsmouthSwingBand

 Cumberland House garden terrace, Canoe 
Lake, 2.30pm –  5pm.

27 WorldMarket

 Palmerston Road, 10am –  4pm.

28 LiveMusicfortheBankHoliday

 Port Solent, 12pm.

29 SouthseaSkiffleOrchestra

 Zodiac Suite, Portsmouth Guildhall, 12pm.

JUNE
2 – 3 LoveSouthseaMarket

 Palmerston Road, 9am –  5pm Sat, 10am –  4pm 
Sun.

4 PortsmouthPensioners’Assoc

 AGM. Council Chamber, Guildhall, 1.30pm.

6 D-DayMemorialService

 D-Day Stone, St Helen’s Parade, 10.50am –  
11.30am.

9 WorldwideKnitinPublicDay

 Seeded, Winter Road, 10am –  12pm.

10 WatersideMarket

 Port Solent, 11am –  5pm.

12 SwanLake

 Guildhall Square, 6.30pm. Live ballet from 
Royal Opera House.

14 FalklandsFlagRaising

 Guildhall Square, 10.30am –  11am.

16 ComicCon

 Port Solent, 11am –  late.

16 Malaya70Exhibition

 Milton Village Hall, 3pm –  4pm. Military 
history expert Simon Howlett on the 70th 
anniversary of the Malayan Emergency.

17 HampshireFarmers’Market

 Palmerston Road, 10am –  2pm.

17 CraftsintheTower

 Square Tower, 11am –  4pm. 
Local artists and makers.

19 SouthseaSkiffleOrchestra

 Zodiac Suite, Guildhall, 12pm.

21 ChatOverChai

 Guildhall Cafe, 12.30pm –  2.30pm. 
Discussion held by Journeys Festival 
International.

21 #ThirdThursdays

 Aspex, 6pm –  8pm.

23 AntiquesandCollectablesMarket

 Palmerston Road, 9.30am –  4.30pm.

24 WorldMarket

 Palmerston Road, 10am –  4pm.

24 JourneysFestivalInternational

 Aspex Gallery, 11.30am –  3pm. Craft 
workshops. All ages and abilities.

25 ArmedForcesFlagRaising

 Guildhall Square, 10am –  11am.

26 LaBoheme

 Guildhall Square, 6.30pm. Live opera from 
Royal Opera House.

30 ArmedForcesDay

 Southsea Common, 10am –  4pm.

★ APR ★ MAY ★ JUN ★
out about
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