
 

 

 
 
 
 
 
 
 
IMPORTANT - PLEASE READ 
 
 
 
 
 
Dear resident 
 
I am writing to explain about work we need to do to your building and the impact this will 
have on you. I appreciate that this will come as a shock but want to reassure you our staff 
will be available to support you over the coming weeks and months.  
 
We will need to move you out of your home. I know many of you have lived in your 
properties for some time and the prospect of moving is likely to be unsettling, but we will 
be working with you to find you a suitable new home.  
 
The purpose of this letter is to explain why we will be moving residents and what will 
happen now, and to explain the support we will provide as we want to do all we can to help 
you through the process.  
 
As part of our work looking at options to replace cladding, we commissioned an 
assessment of the structure of both Leamington House and Horatia House. The blocks 
were built in the 1960s and the report on the buildings has concluded that the quality of the 
original construction isn't as strong as expected. This means we need to do further work, 
which won't be possible while residents are living in the blocks. 
 
Our main priority is the safety of residents and we have worked with a range of experts 
and the fire service to make sure we are certain the building is safe for people to live in for 
the moment, while we start the process of moving people to new homes. 
 
There is no immediate danger from day-to-day living in your building. The problem is the 
strength of the concrete creates a risk if there was an explosion inside a flat. This is very 
unlikely to happen because there is no mains gas in the buildings and residents shouldn't 
have anything like gas heaters as tenancy agreements don't allow them. We will be putting 
additional security measures in place to make sure items that could create a risk of 
explosion are not brought into flats.   
 
As you know, your block has had security officers since we started removing cladding. 
This role was introduced so we had a 24-hour presence to act as a fire-watch, keeping 
residents safe. The security officers will now be present at entrances to the buildings to 
make sure people aren't bringing in anything that could be dangerous, and that the only 
people coming in are those who live in the block or are visiting residents. 
 
Following the expert advice we have received, we want to keep residents safe by making 
sure things like gas bottles or cylinders are not in the building.  
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We will need to speak with residents from every flat to find out more about each household 
so we know what you need from a new home. Our staff will be visiting every flat to talk to 
you and explain more about how the process will work. 
 
We have worked closely with colleagues in the fire service to make sure they are happy 
with the situation. They are satisfied with the measures being put in place and have 
confirmed that there is no change to their existing fire safety advice. 
 
Fire service officers will be talking to residents with us over the next few days and together 
we would like to visit every home and shed in the blocks to help check there is nothing in 
the building that would be a concern. Our staff will talk to you about arranging this.  
 
The fire service has also asked us to remind you personalised fire safety advice is 
available at www.hantsfire.gov.uk/safeandsound where you can complete an online home 
safety checker. 
 
I appreciate this news will come as a shock and you will have a lot of questions. There are 
a number of ways you can find out more: 

 talk to our staff, we'll be visiting every flat today and coming back over the next few 

days to speak to anyone who wasn't at home 

 come to one of our drop-in sessions in your building's ground floor community room, 

we'll have staff there from 9am to 8pm Tuesday 5 June to Friday 8 June and will 

update you on times of future sessions as they're arranged 

 visit our community information point in the housing office in the Somerstown Hub, 

which will be open 

o 8.30am to 8pm Tuesday 5 June to Friday 8 June  

o 9am to 4pm Saturday 9 June 

o 10am to 3pm Sunday 10 June 

o Normal working hours 8.30am to 5pm Mon-Thurs and 8.30am to 4pm Fri 

 speak to your housing officer 

 call our helpline on 023 9284 1311 

 email towerblocks@portsmouthcc.gov.uk  

 read the additional information included with this letter 

 go to portsmouth.gov.uk and search 'tower blocks' for a fuller list of frequently asked 

questions on the situation  

 we will also be displaying information on the notice boards in the community rooms 

I know this will be a difficult situation and we are working to rehome everyone as soon as 
possible. We are very grateful for your understanding and co-operation and will be 
updating you with further information as soon as it is available. 
 
Yours faithfully 

 
James Hill 
Director of Housing, Neighbourhood & Building Services 
Portsmouth City Council 
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