
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dear resident 
 
We are now nearly four weeks since we first let you know that we needed to move 
everybody living in Leamington and Horatia Houses. I know that this news came as a 
shock to many but the level of understanding, cooperation and support we have had from 
tenants so far has been very much appreciated. 
 
I wanted to give you an update on what has happened, and what more information we now 
have available. 
 
Safety and security 
 
To ensure continued safety we have visited the vast majority of households in both blocks 
and have completed 100% of check of all the sheds. Anything which could have caused a 
potential risk to the safety of tenants has been removed. 
 
As you know our security officers are now present at the entrances to the buildings to 
make sure anyone entering does not have anything on them that could be dangerous, and 
that those who are in the block either live there, or are visiting someone that does. We ask 
that all residents please use their fobs to gain entry, and could all visitors please use the 
call button for the flat that they wish to visit. Our security officers have been asked to 
challenge anyone who does not have a fob, or does not use the call button to enter the 
building when visiting. Thank you for your help and cooperation in enabling this service to 
work well for you. 
 
Rehousing 
 
Our team helping you to move to new properties have collected all the information they 
need from residents and will contact you if they need any further details. Don't worry if you 
have not yet heard from our rehousing team, they are working to move everyone as 
quickly as possible but have to wait for suitable properties to become available. I can 
reassure you that everyone will be treated fairly and in line with their needs. 
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IMPORTANT - PLEASE READ 
 



Structural reports 
 
The structural reports which contain the technical details about the concrete strength will 
be on the council's website from Monday (www.portsmouth.gov.uk/towerblocks). They are 
the formal reports confirming what we have already told you about the buildings. We 
wanted to let you know in case you were interested in seeing them and because there may 
be media coverage about it in the coming days. Alongside the reports will be an 
explanatory note we have created to help explain some of the technical aspects. 
 
 
 
If you have questions or concerns in the meantime, you can: 

 call the 24-hour helpline on 023 9284 1311  

 email towerblocks@portsmouthcc.gov.uk  

 speak to your housing officer 

 visit the community information point which will continue to be open at the local 
housing office in Somerstown Hub, from 8.30am-5pm Mondays to Thursdays and 
from 8.30am-4pm on Fridays 

 visit www.portsmouth.gov.uk/towerblocks for more information and a full list of 
updated FAQs  

 
Thank you again for your on-going support and cooperation. 
 
Yours faithfully 
 
 
 
David Sambells 
Area Housing Manager - Somerstown 
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