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Locks
* Check front and back door locks are secure.
* Check windows can be locked or secured.
Ensure all keys are provided.   

Damp Spots

* Check all walls and ceilings for discolouration.
*  Check for musty odour in rooms.
To prevent mould make sure you ventilate rooms.   

Cracks
* Check what type the heating is. Gas or electric?
* Check the system is affordable and controllable.
Each property should have an energy performance 
certificate. Ask to see yours. 

Fire Safety 

* Check fire alarms are present and working.
* Check there is a fire blanket in the kitchen.
Ensure you check your fire alarms regularly.   
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What you need to know
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Your tenancy type
In a joint tenancy everyone’s responsible for the rent. If one 
person doesn’t pay then the full rent is still due. Tenants usually 
have to pay the bills as well, and are responsible for communal 
areas as well as their own rooms.

In an individual tenancy bills are usually included in the rent. 
You’re only responsible for your room. The landlord has a right 
of reasonable access to communal areas. Respect others by 
keeping these tidy. 

Your deposit details
A deposit is usually around a month’s rent. Deposits must be 
kept safe using a government scheme. Your landlord must give 
you a certificate to show this.

Licensing
Some shared houses need an HMO (house in multiple 
occupation) licence from the council. Licensing helps ensure 
minimum standards and safety requirements are met. Ask the 
letting agent or landlord if the property needs a licence and, if 
so, whether it has one.

              The vast majority of students who have problems with  
              their property don’t come forward and complain. 
              Don’t be one of them. 

                Don’t be afraid to get in touch and tell us if 
              you have a problem with your property. 

 023 9284 1659

                housing.privatesector@portsmouthcc.gov.uk


