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Distribution
Distribution 92,750. flagship is distributed by the National 
Door to Door Company (d2dc). Deliverers should have an 
official route map from the company. If you live in a block of 
flats, please help them get access. To check their identity or in 
case of a problem, please contact Charlene Ellis at the 
company on 01904 606300.

Your council
Councillors’ meetings are normally held in public. Anyone may 
make their views known on an agenda topic or ask questions 
by prior arrangement. For details of council meetings search 
meetings at www.portsmouth.gov.uk To watch full council 
meetings online search watch. Search council wards for 
details of your local councillors. Or call 023 9283 4092.

Visits and phone calls

The main council switchboard is on 023 9282 2251. Use this 
if you know the person or department you need to speak to.
Civic Offices reception, housing options and children’s  
social care: open 9am -  5pm Mon to Thu, 9am -  4pm Fri.
City helpdesk, licensing, housing benefit, council tax, 
elections, parking and family information service: open 9am 
-  4pm Mon to Fri.

Finding information

Using www.portsmouth.gov.uk is usually the quickest and 
easiest way. Here are some popular topics.
Problems like broken street lights or potholes

 f click the report button on our home page
 f call 023 9283 4092

Bins, rubbish and recycling
 f search rubbish and recycling on our site
 f tell us we’ve missed a collection by clicking report on 

our home page
 f call 023 9284 1105

Elections enquiries
 f search elections on our site for lots of information
 f call 023 9283 4074

Council tax
 f see the Pay council tax button under Top tasks on our 

home page for council tax issues
 f call 023 9268 8588

Schools admissions
 f apply for places -  search school admissions on our site
 f call 023 9268 8008

Libraries
 f renew books online -  search renew on our site
 f call 023 9281 9311

How we use your information
Search data protection at www.portsmouth.gov.uk

Advertisements
Whilst every effort has been made to ensure the accuracy of 
advertisements or sponsorship in this publication, Portsmouth 
City Council cannot accept any liability for errors and 
omissions. We will not accept any responsibility for claims 
made by advertisers and their inclusion in flagship, and this 
should not be taken as an endorsement by Portsmouth 
City Council.

Competitions

Competitions in flagship are open only to people who live or 
work in Portsmouth. They are not open to council employees.



Sunday dinners at the Blakemans’ place can be a bit 
crowded. All the young people who were fostered 
by Zhoura and her husband Gary still keep in touch, 
so there can be a big extended family to get round  
the table.

The couple began fostering 12 years ago. “We were 
managing a football team for vulnerable children,” says 
Zhoura, 48, from Anchorage Park. “We had teenage 
children of our own, so it made sense to foster that 
age group.”

Fostering teenagers is sometimes a bumpy ride, Zhoura 
admits, but she says the rewards outweigh any 
difficulties. “I love working with young people – they 
have great personalities. I love watching them grow as 
people and seeing them thriving in society as adults.”

Aziz, now 23, came to live with Zhoura aged 11. At 19 
he got his own place, but he still visits regularly. He 
started a personal training business in 2017, and it’s 
grown rapidly. “I’m so proud of what he’s achieved,” 
says Zhoura.

To foster teenagers you need to be robust, caring, 
consistent and have a lot of energy. A good sense of 
humour helps too. But Aziz says the best foster carers 
are ones that offer unconditional care. “Showing all 

aspects of care at all times is what makes a good foster 
carer,” he says, “even when times are tough.” 

More than 70% of children currently being looked after 
by the council are aged 10 and over, so there’s a 
particular need to find foster carers for older children 
and teens. 

Carers get fantastic satisfaction, as well as top-quality 
training and continuous support.  

If you could offer a caring home then please contact 
023 9283 4071 or go to foster.portsmouth.gov.uk

Fostering teenagers is challenging –  
but the rewards are wonderful, says 
Portsmouth carer Zhoura.

I LOVE 
WATCHING 
THEM GROW 
AS PEOPLE

Share your home 
We’re also recruiting supported lodging carers to 
help young people aged 16–24 as they prepare to 
be independent. “The transition into adulthood 
can be hard for young people. It’s important they 
have someone who’s there for them,” says 
supported lodgings carer Angie Thomas.

If you understand the issues facing young people 
today and want to help, please contact 
023 9283 4071. 

Foster carer Zhoura with Aziz

FosterPortsmouth
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Win Aladdin panto tickets
We’ve teamed up with the Kings Theatre to 
give you a chance to win tickets to their 
magical new panto, Aladdin.
You could win one of two boxes for four people, or 
one of two family tickets (minimum of two children).

To enter, send an email with Flagship Competition in 
the subject line to marketing@kingsportsmouth.
co.uk by the closing date of 8 December 2019. 
Winners will be picked at random. Excludes 
performances 20-27 December, subject to availability. 

The show runs from 11 December to 5 January.  
To buy tickets call 023 9282 8282 or go to  
www.kingsportsmouth.co.uk

New ice rink 
for square
We’ve brought a new-look ice rink to Guildhall 
Square this year, with a canopy for skating in 
all kinds of weather.

It’s open until 5 January, offering hour-long 
sessions from 10am. The last session starts at 
8pm, except on Thursday to Saturday, when 
there’s a late session starting at 9.15pm.

Go to portsmouthiceskating.uk to book tickets. 
The rink is wheelchair-user friendly for all sessions, 
and you can buy hot drinks rink-side.

Adult tickets are £10.50 and child tickets £9. There 
are family bundles, concessions and off-peak 
season tickets available too. Dedicated SEND 
sessions run on weekdays in term time. 

Ed White, managing director of rink operator S3K, 
said: “We’re very excited to be running the ice rink 
in Guildhall Square for the first time this year.”

Step into Christmas
Our Christmas market has returned to the city 
centre, with festive wooden cabins selling hot food 
and gifts. Why not sip a glass of mulled wine while 
you take a break from shopping and get into the 
Christmas spirit? There’s also a giant walk-in LED 
bauble – ideal for family photos. The market, in 
Commercial Road, is open daily from 9am to 7pm 
for the festive season.

4 cityhelpdesk@portsmouthcc.gov.uk     www.portsmouth.gov.uk
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8th December 2019  |  3.00pm
at Portsmouth Guildhall.

Tickets available now.

www.mgchoir.org
www.facebook.com/MiltonGleeChoir/

Registered Charity No 286733

★ NOV 2019 -  MAY 2020 ★
All the  highlighted  events are free

out about
Saturdays 

Family Saturdays
Aspex, 11am–1pm. Art activities  
for families.

NOVEMBER
30 Christmas Fair

Anglican Cathedral, 11am–2pm. 
Adults £1, children free.

30 Orchestra and Concert Band
University of Portsmouth musicians. 
Kings Church, Somers Road, 
7.30pm, £6–£12.

30–24 December 
Tower Toymaker’s Workshop
Emirates Spinnaker Tower, 10am–
5pm, £15 for tower and workshop 
admission, £10 for workshop only.

DECEMBER
1 Christmas Fair

Eastney Community Centre, 
10am–2pm, 25p.

1 Concert
Portsmouth Philharmonic Orchestra, 
Church of the Resurrection, Drayton, 
3pm, £8, children free. Beethoven’s 
7th Symphony.

1–31 Festive High Tea
Emirates Spinnaker Tower,  
12pm–4pm, £60 per couple.

2 SEND Soft Play
Farmhouse, Burrfields Road, 
4pm–6pm, £5 per child –  
inc hot meal and drink.

3	 Southsea	Skiffle	Orchestra
Guildhall, 12pm–1pm.

3 Hartford Court Memory Cafe
Catherington Place, 2.30pm–4pm. 
For people with dementia and  
their families

6 French Market
Palmerston Road, 9am–5pm.  
Cheeses, meats, breads, pastries, 
crepes, arts and crafts, fashion and 
accessories. www.franceathome.com

ONGOING
Until 22 December  

Platform Graduate Award
Aspex, 11am–4pm, Wed–Sun. 
Graduate artwork from the  
south coast.

Until 2 February 
Portsmouth Revisited
Portsmouth Museum, 10am–5pm, 
Tue–Sun. A history of the city in art.

2 December – 2 February 
Naivety
Anglican Cathedral. Art exhibition by 
Pete Codling.

17 January – 29 March 
Daphne
Aspex, 11am–4pm, Wed–Sun. 
Women and language.

15 February – spring 2021 
D is for Dodo, E is for Extinct
Portsmouth Museum, 10am–5pm, 
Tue–Sun. Exhibition exploring  
extinct animals.

26 February – 5 April 
PONToon Exhibition
Aspex, 11am–4pm, Wed–Sun. 
Project empowering women.

Mondays (term time only) 
Tots and Toys
Empower Centre, Kingston Road, 
9.30am–11am. 0–5 year-olds.

Wednesdays (term time only) 
Music Makers
Empower Centre, Kingston Road, 
9.30am–10.30am, £1.  Music for 
0–5 year-olds.

Wednesdays 
Mini Makers
Aspex, 10.30am–11.30am.  
Art for 0–4 year-olds.

Fridays Generate
Aspex, 10.30am–12.30pm. Art 
workshops for people with dementia.

Fridays SEND Kids Club with Stand Up
Stamshaw & Tipner Community 
Centre, 3.30pm–5.30pm,  
£3 per family.

There isn’t room here for all the 
things to do and places to visit 
in Portsmouth.
You can find out more about 
forthcoming events and attractions 
at www.visitportsmouth.co.uk It’s 
the definitive listing for events and 
activities, for residents and visitors.
If you have an event to promote, 
or want more information about 
something listed on the website, 
call us on 023 9282 6722 or email 
vis@portsmouthcc.gov.uk
To keep in touch with things to  
do around the city, sign up to  
our monthly Visit Portsmouth 
e-newsletter. Go to bit.ly/2bz13Sn

There’s loads 
more happening

Our distributors are contracted to 
deliver flagship between 23 and 29 
November. Depending on where you 
live, some events may have taken 
place before you receive your copy. 
However, events for this period were 
included in the last edition of the 
magazine. Details correct at time of 
going to press. Check before travelling.

Tower Toymaker’s Workshop, 30 Nov–24 Dec
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7 Southsea Beach Clean
With Southsea Beachwatch, 
10am–12pm. Meet on prom  
behind Rock Gardens.

7 Christmas Concert
Portsmouth Baroque Choir.  
All Saints Church, 7pm, £1–£12.

7 University of Portsmouth Choir
St John’s Cathedral, 7.30pm, 
£6–£12.

7–8 Festival of Christmas Market
Port Solent, 10am–6pm Sat, 
10am–4pm Sun.

7–8 Traders Keep
Round Tower, 11am–5pm. Artisan 
craft market in the Round Tower. 
hotwallsstudios.co.uk

18 Portsdown U3A Xmas Social
Cosham Baptist Church, 2pm–4pm, 
visitors £2,  members free.

21–23 Carol Services
Anglican Cathedral, 7pm. Traditional 
service of carols and readings.

22 Christmas at Family Church
Portsmouth Academy,  
St Mary’s Road, 10am.

22 Under the Frozen Moon
Guildhall, 11.30am, £7.

22 Bournemouth Symphony 
Orchestra
Last Night of the Christmas Proms. 
Guildhall, 7.30pm, £27.

24 Crib services
Anglican Cathedral, 2.30pm, 4pm.

26 Boxing Day Car Meet
Port Solent, 10am–12pm.

31 Cirque Du Guildhall
Guildhall, 7pm, £57.50.

31 New Year’s Eve Party
Emirates Spinnaker Tower,  
8pm–1am, £70 .

JANUARY
4 Eastney Beach Clean 

With Southsea Beachwatch. 
10am–12pm. Meet on prom  
near Coffee Cup.

5 PMN Wedding Fayre
Emirates Spinnaker Tower,  
11am–3pm, £2 per person.

6 SEND Soft Play with Stand Up
Farmhouse, Burrfields Road, 
4pm–6pm, £5 per child –  
inc hot meal and drink.

7 Hartford Court Memory Cafe
Catherington Place, 2.30pm–4pm. 
For people with dementia and  
their families.

15 Gunwharf Knitters
Aspex, 11am.

15 Sandra Welch: The Sailors’ Society
Portsdown U3A. Cosham Baptist 
Church, 2pm–4pm, visitors £2, 
members free.

16 Bournemouth Symphony 
Orchestra
Guildhall, 7.30pm, £21. Unrequited 
Love. Rachmaninov, Nikolai 
Tcherepnin and Berlioz.

17 Guida 
Italian glam rockers.  
Pyramids Centre, 7pm, £12.

21	 Southsea	Skiffle	Orchestra
Guildhall, 12pm–1pm.

8 Crafts in the Tower
Square Tower, 11am–4pm.  
Artwork by local designer-makers.

9 Carol Service
University of Portsmouth service,  
St John’s Cathedral, 7pm.

9 John Barrowman
Guildhall, 7.30pm, £29.75–£63.65.

11 Melanie Martinez
Guildhall, 7pm, £29.75.

11–5 January 
Aladdin Panto
Kings Theatre, times vary. From £12.

12 General election. Polling stations 
will be open from 7am to 10pm. 
Don’t forget to vote.

12 Bournemouth Symphony 
Orchestra
Guildhall, 2.30pm. Rachmaninov 
and Mahler

12, 14 & 15 
A Christmas Carol
Lantern Light Theatre, Round Tower. 
Thu and Sat 7.30pm, Sun 2.30pm. 
Adults £15, conc £13. 
hotwallsstudios.co.uk

14 Trad Arrr
Electrifying folk rock.  
Square Tower, 7.15pm, £15. 
www.squarerootspromotions.co.uk

14 A Christmas Carol
Portsmouth Choral Union,  
St Mary’s Church, 7.30pm, £15.

15 SEND Children’s Christmas Party
Stamshaw & Tipner Community 
Centre, 2pm–4pm, £5 per child.

15 Christmas Concert
Portsmouth Light Orchestra. Buckland 
Community Centre, 2.30pm.

18 Gunwharf Knitters
Aspex, 11am.

Aladdin Panto, 11 Dec – 5 Jan

Festival of Christmas Market, 7 – 8 Dec

   Join Santa’s elves in the Tower’s workshop  
and build your own cuddly toy 

   See Father Christmas in his grotto 

   Explore the Tower with our Sleigh Trail* 

TOWER TOYMAKER’S 
WORKSHOP

Santa Claus is setting up his workshop 
at Emirates Spinnaker Tower!

Selected  

dates 

throughout  

Nov & Dec

Book your tickets online  

spinnakertower.co.uk

IT’S ALL ABOUT THE

WOW

* Tower admission is only included in the Workshop and Tower 
ticket option. Advanced bookings highly recommended.
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22 Messy Church
Empower Centre, Kingston Road, 
4pm–5.30pm.

23 A Tudor Image of Portsmouth
Talk at Portsmouth Museum, 6pm. 
£5, or £3 with Leisure Card.

24 Bournemouth Symphony 
Orchestra
Guildhall, 7.30pm, £21. Elgar  
and Shostakovich

27 Holocaust Memorial Day
The D–Day Story, 
10.30am–11.30am.

27 Portsmouth Chamber Music
Ensemble 360. Guildhall, 7.30pm, 
£18, £12 conc.

31 Table Top Sale
Eastney Community Centre, 
12.30pm–2.30pm.

FEBRUARY
1 Eastney Beach Clean 

With Southsea Beachwatch. 
10am–12pm. Meet on prom  
near Coffee Cup.

2 Peter Panties
Kings Theatre, 7.30pm, £21.

2–3 Guildhall Games Fest
Guildhall, 11am. Adults £12.38, 
child £5.78, under 4s free.

3 SEND Soft Play with Stand Up
Farmhouse, Burrfields Road, 
4pm–6pm, £5 per child –  
inc hot meal and drink.

3–8 The Woman in Black
Kings Theatre, 7.30pm plus 2.30pm 
Wed and Sat matinee, from £27.

4 Hartford Court Memory Cafe
Catherington Place, 2.30pm–4pm. 
For people with dementia and  
their families.

7 Bournemouth Symphony 
Orchestra
Guildhall, 7.30pm, £21.  
Mozart and Beethoven.

8 Megson
Nu-folk. Square Tower, 7.15pm, £14. 
www.squarerootspromotions.co.uk

24 Portsmouth Chamber Music
Trio Martinu, Guildhall, 7.30pm.  
£18, £16 conc.

26 Messy Church
Empower Centre, Kingston Road, 
4pm–5.30pm.

26 The Dead South
Guildhall, 7pm, £22.50.

26–27 Peppa Pig’s Best Day Ever
Kings Theatre, times vary, from £15.

27 Bournemouth Symphony 
Orchestra
Guildhall, 7.30pm, £21. Tchaikovsky, 
Grieg, Sibelius and Rimsky–Korsakov.

27–29 Orpheus in the Underworld
UPDMS, New Theatre Royal,  
7.30pm, from £11.

28 Table Top Sale
Eastney Community Centre, 
12.30pm–2.30pm.

28 British Sign Language Tour
The D–Day Story, 2pm–3pm, 
included in admission.

MARCH
1 Ben Fogle

Kings Theatre, 7.30pm, from £17.

2 SEND Soft Play with Stand Up
Farmhouse, Burrfields Road, 
4pm–6pm, £5 per child –  
inc hot meal and drink.

3 Hartford Court Memory Cafe
Catherington Place, 2.30pm–4pm. 
For people with dementia and  
their families.

6 Boyzlife
Guildhall, 7pm, £34.84.

7 Southsea Beach Clean
Southsea Beachwatch, Southsea 
Beach, 10am–12pm. Meet on  
prom behind the Rock Gardens.

8 Steve Knightley (Show of Hands)
Wedgewood Rooms, 7pm, £19.

13 Neighbourhood Forum
East Southsea. Royal Beach Hotel, 
7pm.

18	 Airfix	Extravaganza
The D–Day Story, 11am–4pm, 
included in admission.

18	 Southsea	Skiffle	Orchestra
Guildhall, 12pm–1pm.

18 & 20 Half Term Kids Club
Port Solent, 11am–4pm.  
See website.

19 Gunwharf Knitters
Aspex, 11am.

19 Famous and Infamous  
of Portsmouth
Portsdown U3A talk, Cosham  
Baptist Church, 2pm–4pm,  
visitors £2, members free.

19–23 Robin Hood 
Phoenix Players panto, Trinity 
Church Theatre, Albert Road, 
7.30pm plus 2pm weekend 
matinees, £10–£12.

19–8 March 
Portsmouth BookFest 
Events for all ages, see 
www.portsmouthbookfest.co.uk

21 Gustav the Brave book launch
The D–Day Story, 2pm–4pm, 
included in admission.

22 Track Dogs
Square Tower, 7.15pm, £14. 
www.squarerootspromotions.co.uk

The Woman in Black, 3–8 Feb Peppa Pig’s Best Day Ever, 26–27 Feb

Ben Fogle, 1 March

FESTIVAL OF 
CHRISTMAS  
MARKET
LOVE CHRISTMAS...LOVE PORT SOLENT

Saturday 7th December 2019
Sunday 8th December 2019

www.portsolent.com
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9 Commonwealth Flag Raising
Guildhall Square, 10am–10.15am.

12 Bournemouth Symphony Orchestra
Guildhall, 7.30pm, £27.  
Classic Hollywood soundtracks.

14 British Science Week
The D–Day Story, 11am–3pm, 
included in admission.

14 Friends! The Musical Parody
Kings Theatre, 7.30pm, £33.

15 Crafts in the Tower
Square Tower, 11am–4pm.  
Artwork by local designer-makers.

15 Susan Boyle
Guildhall, 7pm, £38.23–£63.65.

18 Gunwharf Knitters
Aspex, 11am.

18 Foot Health
Portsdown U3A talk. Cosham Baptist 
Church, 2pm–4pm, £2 for visitors, 
free for members.

20 Embroidery Day Class
Royal School of Needlework.  
The D–Day Story, 10.30am–4.30pm, 
£84, plus £25 kit cost.

21 University of Portsmouth Choir
St Mary’s Church, 7.30pm, £6–£12.

23 Portsmouth Chamber Music
Prazak Quartet, Guildhall, 7.30pm, 
£18, £16 conc.

7 Hartford Court Memory Cafe
Catherington Place, 2.30pm–4pm. 
For people with dementia and their 
families.

7, 9, 14 & 16 
Easter Holiday Kids Club
Port Solent, 11am–4pm.  
See website.

9 Celebrating Stitch
The D–Day Story, 11am–3pm, 
included in admission.

11 Chase from Paw Patrol
Meet and greet, Emirates Spinnaker 
Tower, intervals from 11am–5pm. 
Admission applies.

11–13 Craft Show
Peter Ashley Activity Centre, Fort 
Purbrook, 10.30am–4.30pm,  
adults £3, children free.

15 The Gunwharf Knitters
Aspex, 11am

15 Anglo–Indian family  
during the Raj
Portsdown U3A talk, Cosham Baptist 
Church, 2pm–4pm, visitors £2, 
members free.

15 Hannah Aldridge/Goat Roper 
Rodeo Band
Square Tower, 7.15pm, £15. 
www.squarerootspromotions.co.uk

15–18 Annie The Musical
Kings Theatre, 7pm plus 1.30pm  
Thurs and Sat matinees, from £14.

18 Chase from Paw Patrol 
Meet and greet, Emirates Spinnaker 
Tower, intervals from 11am–5pm. 
Admission applies.

19 Crafts in the Tower
Square Tower, 11am–4pm.  
Artwork by local designer-makers.

22 Messy Church
Empower Centre, Kingston Road, 
4pm–5.30pm.

24 Giovanni Pernice: This Is Me
Kings Theatre, 8pm, from £28.

25 Messy Church
Empower Centre, Kingston Road, 
4pm–5.30pm.

26 Bournemouth Symphony Orchestra
Guildhall, 7.30pm, £21. 
Rachmaninov and Rimsky–Korsakov.

27 Table Top Sale
Eastney Community Centre, 
12.30pm–2.30pm.

28 Portsmouth Baroque Choir
Church of the Resurrection, 7.30pm, 
£1–£12. Haydn and Mozart.

28	 Madama	Butterfly
Kings Theatre, 7.30pm, from £23.50.

31	 Southsea	Skiffle	Orchestra
Guildhall, 12pm–1pm.

APRIL
3 Milton Jones

Guildhall, 7pm, £29.50.

4 Eastney Beach Clean 
With Southsea Beachwatch, 
10am–12pm. Meet on prom near 
Coffee Cup.

4 Portsmouth Choral Union
St Matthew Passion, Bach, with the 
Consort of Twelve. St Mary’s Church, 
6.30pm, £15.

4 Roller Disco
Southsea Skatepark, 7pm–10pm, 
entry £5, skate hire £2.50. Families 
welcome, no alcohol.

4–19 Easter at the Tower
Emirates Spinnaker Tower,  
10am–5pm, admission applies.

5 Waterside Market
Port Solent, 11am–5pm.

6 SEND Soft Play with Stand Up
Farmhouse, Burrfields Road, 
4pm–6pm, £5 per child –  
inc hot meal and drink.

Milton Jones, 3 AprilSusan Boyle, 15 March

Portsmouth Chamber Music, 23 March
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23 Bournemouth Symphony 
Orchestra
Guildhall, 7.30pm, £21.  
Bruch, Brahms and Dvorak.

24 Table Top Sale
Eastney Community Centre, 
12.30pm–2.30pm.

24 British Sign Language Tour
The D–Day Story, 2pm–3pm, 
included in admission.

28 Touch Tour
The D–Day Story, 10.30am–
12.30pm, included in admission.

28	 Southsea	Skiffle	Orchestra
Guildhall, 12pm–1pm.

MAY
2 Eastney Beach Clean 

With Southsea Beachwatch. 
10am–12pm. Meet on prom  
near Coffee Cup.

2 Spring Concert
Portsmouth Light Orchestra. Church 
of the Resurrection, Drayton, 
7.30pm, adults £7, children free.

2 Roller Disco
Southsea Skatepark, 7pm–10pm, 
entry £5, skate hire £2.50.  
Families welcome, no alcohol.

2–3 Lord Mayor’s Rural and Seaside 
Show
Castle Field, 10am–5pm. Arena 
entertainment, animal displays  
and more.

10 VE Day service
Anglican Cathedral, 10.30am

16 University Orchestra and  
Concert Band
Kings Church, Somers Road, 
7.30pm, £6–£12.

17 Crafts in the Tower
Square Tower, 11am–4pm.  
Artwork by local designer-makers.

19 Mayor Making Ceremony
Guildhall, 10am–12pm.

18 Gunwharf Knitters
Aspex, 11am.

20 Body through the Porthole
Portsdown U3A talk: Cosham  
Baptist Church, 2pm–4pm,  
visitors £2, members free.

24 City Service
Anglican Cathedral, 10.30am–
11.30am. Annual service  
celebrating Portsmouth.

26	 Southsea	Skiffle	Orchestra
Guildhall, 12pm–1pm.

26 & 28 Half Term Kids Club
Port Solent, 11am–5pm.  
See website.

27 Messy Church
Empower Centre, Kingston Road, 
4pm–5.30pm.

27–30 Agatha Crusty & the Health  
Spa Murders
Phoenix Players, Trinity Church 
Theatre, Albert Road, 7.30pm  
plus 2pm Sat matinee, £10–£12.

29 Table Top Sale
Eastney Community Centre, 
12.30pm–2.30pm.

2–3 Comic Con 2020
Guildhall, 10am, £14–£16.50.

3 May Erlewine
Square Tower, 7.15pm, £14. 
www.squarerootspromotions.co.uk

4 SEND Soft Play with Stand Up
Farmhouse, Burrfields Road, 
4pm–6pm, £5 per child –  
inc hot meal and drink.

4 Portsmouth Chamber Music
Pianist Martin Roscoe, Guildhall, 
7.30pm, £18, £16 conc.

5 Hartford Court Memory Cafe
Catherington Place, 2.30pm–4pm. 
For people with dementia and their 
families.

8 VE/VJ Day Commemorations
Castle Field, times and programme 
to be confirmed.

8 VE Day Celebration
The D–Day Story, see website.

8–10 Zog
Kings Theatre, times vary, £16.50.

10 Waterside Market
Port Solent, 11am–5pm

Venue contact information
Aspex Gallery ........................................... 023 9277 8080 ............www.aspex.org.uk
Blue Reef Aquarium ................................. 023 9287 5222 ............www.bluereefaquarium.co.uk
City Council Museums ............................. 023 9282 6722 ............www.portsmouthmuseums.co.uk
Emirates Spinnaker Tower ....................... 023 9285 7521 ............www.spinnakertower.co.uk
Groundlings Theatre ................................ 023 9273 7370  ...........www.groundlings.co.uk
Gunwharf Quays ...................................... 023 9283 6700 ............www.gunwharf-quays.com
Kings Theatre ........................................... 023 9282 8282 ............www.kings-southsea.com
New Theatre Royal ................................... 023 9264 9000 ............www.newtheatreroyal.com 
No.6 Cinema ............................................. 07435 029408 .............www.no6cinema.co.uk
Port Solent ................................................ 023 9221 0606 ............www.portsolent.com
Portsmouth Film Society ......................... 07528 808400 .............www.portsmouthfilmsociety.org.uk
Portsmouth Guildhall .............................. 08448 472362  ............www.portsmouthguildhall.org.uk
Portsmouth Historic Dockyard ................ 023 9283 9766 ............www.historicdockyard.co.uk
Portsmouth Pyramids .............................. 023 9320 0330 ............www.pyramids.co.uk
Wedgewood Rooms ................................. 023 9286 3911 ............www.wedgewood-rooms.co.uk

Comic Con 2020, 2–3 May

Quality at fair prices – only the 
best for your home or business
24/7 service (no call out charge)

RELIABLE COST ESTIMATES 
With our transparent pricing, there’s no need to  

worry about hidden costs.

t: 07789 002094
www.locks4u.co.uk

May Erlewine, 3 May



Visit The 
D-Day Story 
this winter                                       
40% off on the door ticket prices.  
For example:

Adult .....................£10.00 ......now £6.00 
Senior ...................£8.00 ........now £4.80 
Child/Student .....£5.00 ........now £3.00 
Family ...................£25.00......now £15.00
Offer available from Monday 2 December to Sunday  
26 January 2020 (museum closed 24,25 & 26 December).

Name:

Email:

Postcode:
One voucher per household, maximum of 6 people per voucher.  
Not available online and not to be used with any other offer or discount.  
No photocopies. Voucher valid 2 December 2019 – 26 January 2020.

Please tick this box if you would like to receive  
regular email updates about The D-Day Story. 
For full details visit theddaystory.com/flagship 

theddaystory.com 023 9288 2555

Advertisement

Portsmouth Museum’s current exhibition takes 
a fresh look at our city through the eyes of 
great artists.
Called Portsmouth Revisited, it brings together more 
than 50 paintings and prints from our art collection. 
They’re joined by loans from other collections, some 
never shown here before.

Featured works include JMW Turner’s Entrance to 
Portsmouth Harbour (right); The Point by Thomas 
Rowlandson; Portsmouth Dockyard by James Tissot 

(left), on loan from the Tate; and a coastal panorama 
painted by Hendrick Danckerts in 1675, on loan from 
the Queen and on display for the first time in more 
than 100 years.

The exhibition runs until 2 February, and is free. The 
museum, in Museum Road, is open Tuesday to 
Sunday and bank holiday Mondays, 10am–5pm.

For more information, including details of evening 
talks and family activities, call 023 9282 6722 or go 
to www.portsmouthmuseums.co.uk

Historic ship for 
D-Day Story
A veteran landing craft will have a new home 
outside The D-Day Story next year. 

Landing Craft (Tank) 7074 carried 10 tanks to 
Normandy for D-Day, and is the last of her kind in 
the country.

After a colourful career, including time as a nightclub, 
she was acquired by the National Museum of the 
Royal Navy, which received funding from the National 
Lottery Heritage Fund to restore her. 

The tanks which used to be outside The D-Day 
Story will be placed on deck, and museum visitors 
will be able to go on board.

A fresh look at Portsmouth
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A fresh look at Portsmouth



Built in Portsmouth.
Sank defending  
Portsmouth.
A source of local 
pride since 1511.

The Mary Rose.
500 years.
A heartbeat away.
Find out more
MaryRose.org

Discover life in  
Henry VIII’s 
England at 
Portsmouth’s 
Mary Rose, 
the number one 
attraction on 
TripAdvisor!

flagship advert.indd   1 04/10/2019   10:34:58

Advertisement

BookFest back again
The annual city book festival runs from 19 February 
to 8 March, with a range of literary and writing events 
for all ages. 

Highlights include science author and broadcaster 
Prof Jim Al-Khalili, bestselling novelist Adele Parks 
and children’s writers Neal Layton and Tracey 
Corderoy – plus Harry Potter themed parties. 

The full programme and tickets will be available from 
6 January.

More info: www.portsmouthbookfest.co.uk

Barbara Nadel

30 hours free 
childcare
If you have children aged three or four and are a 
working parent, you could be eligible for 30 hours 
free childcare a week. 

To find out more you can watch a video of mum Chelsea 
sharing how free childcare allowed her to return to work 
earlier and spend more quality time with her daughter. 
Just search #30hours Chelsea on YouTube. 

For more information, including other ways to get help 
with childcare, go to www.childcarechoices.gov.uk

childcarechoices.gov.uk 6

Email/content for parents
Subject line: Government’s new schemes to help with childcare costs

Dear parent,

Are you looking for support with childcare costs?

Getting financial help with your childcare costs is easier than you might think. Childcare 
Choices brings together all the government childcare offers in one place for the first 
time, including two new schemes for working parents: Tax-Free Childcare and 30 hours 
free childcare.

Use the Childcare Calculator on Childcare Choices to see what offers are available to 
support you and your family.

To find out more about the new and existing offers, and how they can help you, go to the 
Childcare Choices website today.

Don’t mix drink or 
drugs with driving 
As the festive season approaches, police officers 
will run local operations targeting drink and drug-
impaired drivers, in a bid to reduce drug and 
alcohol-related traffic collisions and protect other 
road users. It’s not worth the risk. 

Do you know someone who drinks or takes drugs 
and drives? Call police on 101 or on 999 in an 
emergency. If you want be anonymous, call 
Crimestoppers on 0800 555 111.
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Boost for 
food safety
Our environmental health officers work hard 
with food premises in the city to make sure 
food is as safe as possible.
That work is paying off. In 2013 Portsmouth had  
43 premises rated zero out of five on the food 
hygiene scale. Six years later the number was three.

And the number of premises rated five out of five 
has gone up from 1,023 to 1,244 in that time.

The rating shows the standard of hygiene we found 
on our last inspection. Always look out for a sign in  
a food business telling you its rating. If it’s not on 
display, then ask what their rating is.

You can see the ratings of local premises by clicking 
on food hygiene ratings at www.food.gov.uk  
To report a food problem or suspected food 
poisoning, click on contact.

Welcome 
back bananas
Shipping firm Geest Line returns to our international 
cargo terminal in January, two years after relocating 
to Dover. This means more than 70% of the bananas 
eaten in the UK will arrive at Portsmouth.

The terminal is operated by Portico, which is owned 
by the council. Fresh produce is its core business, 
but it has recently moved into other areas too. The 
company has a 10-year plan to develop its facilities 
and attract new business, generating profits that can 
go towards council services.

More info: porticoshipping.com

£

OFF-PEAK
FAMILY PERIOD RETURN

£

OFF-PEAK
FAMILY PERIOD RETURN

Available to book online at www.hovertravel.co.uk

£

OFF-PEAK
FAMILY DAY RETURN

£

OFF-PEAK
FAMILY DAY RETURN

Book online at least 48 hours ahead of travel. Terms and conditions apply: Fare valid for up to 2 adult and up to  
3 children – minimum 1 adult and 1 child. Off peak services only. For full terms and conditions see website.

FAMILY TRAVEL OFFERS
FROM HOVERTRAVEL

/hovertravelltd@hovertravelltd info@hovertravel.com www.hovertravel.com

Advertisement
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Could you help Portsmouth children by becoming a 
school governor?

It’s a chance to give something back to your local 
community and use and develop your skills.

You don’t need to be a parent, and you don’t need to 
be an education expert. You do need an interest, 
relevant skills, and the time to make a contribution. 
We’re particularly looking for people with experience 
in finance, human resources, the law, marketing, 
buildings and property or organisational change.

Email schoolgovernor@portsmouthcc.gov.uk to 
register your interest.

Make a difference 
to them

Could you be a lollipop person?
We’re on the lookout for people who can help school 
children cross the road safely.

We need them to stand in when our regular lollipop 
people, called school crossing patrollers, aren’t 
available, and potentially for permanent roles.

You’ll need to be alert, good at communicating, reliable 
and happy to work on your feet in all weathers. 

Pay is £10.49 per hour (casual) and £9.39–£9.55 
(permanent).

To apply, click on Find a job at the council at  
www.portsmouth.gov.uk and choose Portsmouth 
City Council jobs

Get your kids off to the best start by applying for 
school places online – before the deadline.

If your child was born between 1 September 2015 and 
31 August 2016, you should be applying for their first 
school place. Parents of children in year 2 at an infant 
school should be applying for a place at junior school.

Applications are open now, until 15 January 2020.

Places will be offered to those who applied online on 
16 April 2020. If you made a paper application you’ll 
have a letter sent out that day.

If you missed the 31 October deadline for secondary 
school applications, call us. If you made a secondary 
application online before the deadline, you’ll receive 
an offer on Monday 2 March 2020. If you made a 
paper application you’ll have a letter sent out that day.

Sorry, we can’t communicate offers over the phone. 

More info:

 f www.portsmouth.gov.uk/schooladmissions

 f admissions@portsmouthcc.gov.uk 

 f 023 9268 8008

Apply for 
school places 
online

Lollipop man Bill Clifford
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Get a taste 
of teaching
If you’re a graduate, or due to graduate next 
year, then your skills could make you a great 
teacher in a Portsmouth school.
You can even give the job a try by joining our free 
experience programme. This will give you up to  
three days in a Portsmouth primary or secondary 
school – sitting in on lessons, working with pupils  
and getting first-hand knowledge from a recently 
qualified teacher.

Applicants need a GCSE grade C or equivalent in 
English and maths and will need to do a DBS check.

Go to www.teachportsmouth.co.uk and click on 
training then teacher experience programme to  
register your interest. You’ll also find details about our 
recruitment event on 11 February and forthcoming 
Train to Teach events for graduates.

Sherlock: the comic
We’ve brought the first Sherlock Holmes story bang 
up to date for kids by producing a comic book version.

A Study in Scarlet will be available to schools to help 
local children learn about the great detective, 
created by Sir Arthur Conan Doyle in Portsmouth.

It will be published in January, with the help of Arts 
Council funding, and you’ll be able to buy a copy 
from Southsea Library or Portsmouth Museum for 
£10. Find out more at  
www.visitportsmouth.co.uk/conandoyle

No holidays in term time please 
Every year a handful of parents are tempted to 
book a holiday in term time. Most don’t, because 
they understand how it could affect their 
children’s learning. 

Each day away from school means missed lessons 
– about 25 a week at secondary school. Imagine 
trying to catch up with all that learning. Then there’s 
time with friends, clubs and activities…all missed.

Heads can only authorise term-time absence in 
exceptional cases, such as bereavement. Parents 
can be fined £60 per child for irregular attendance.

Please don’t book holidays in term time. Find out 
more at www.portsmouth.gov.uk/attendance 

MISS
OUT

MISS
SCHOOL
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Your councillors have declared a climate 
emergency. They unanimously agreed that 
we’re in the middle of a crisis that poses a 
threat to our health, our planet and our 
children’s and grandchildren’s futures. And 
they set a target of net zero carbon 
emissions in Portsmouth by 2030. 
There’s no one solution to climate change, 
but there are changes we can all make. 

Getting the city 
together
The whole city needs to come together to tackle 
climate change. So we’ve formed a new 
independent group, the Portsmouth Climate 
Action Board, which includes other big local 
organisations, plus campaign groups like 
Extinction Rebellion and Friends of the Earth.  It’s 
drawing up a climate action strategy, which will 
be based on hard facts and will focus on 
achievable results. Watch this space!

One of our first actions has been to appoint climate 
change officer Tristan Thorn. Here are some of his 
ideas for how you can help.

1. Reduce car use 
Portsmouth is a small, flat city. But nearly 
one in five of journeys under a mile are still 
made by car. For short journeys, try walking 
or cycling. This will reduce the city’s carbon 
footprint, improve air quality and boost your 
health. For longer journeys try using public 
transport or cycling. Visit 
myjourneyportsmouth.com to find out more. 

2. Save energy  
Half of household carbon emissions come from electricity 
and gas, so small changes at home can make a big difference. 
Try putting on a jumper and turning down the heating by one or two degrees, using LED light bulbs and 
turning off appliances at the wall. Together, these small changes will help to make a real difference and 
could save you more than £100 a year on your energy bills. There’s more information at 
www.switchedonportsmouth.co.uk

3. Eat more sustainably 
You can reduce your carbon emissions by making your diet as plant-based as you can. Just cutting 
down on red meat can reduce your dietary carbon footprint by more than 30%. Try replacing beef with 
chicken or plant-based foods where possible. This will also have health benefits and lower your 
shopping bill.

It’s time to take climate action!

Tristan’s top tipsTristan’s top tips

Keep in touch – join our mailing list at  
www.portsmouth.gov.uk/climate-action  
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Council climate action in numbers

1,237 schoolkids have so far taken part in our Pompey Monsters walk-or-cycle-to-school challenge

Port to get even greener
Portsmouth International Port has an ambitious goal 
– to become the UK’s first zero-emission port.

It’s already ahead of the game with an 
environmentally-efficient terminal, which uses sea 
water to flush toilets and heat the building, and wind 
catchers on the roof to provide air conditioning. LED 
lighting is used across the site, and we’re installing 
more and more solar panels. 

A special maritime sulphur control area means that 
all visiting ships have to be fitted with equipment to 
reduce harmful emissions, or use special low-sulphur 
fuel. Bold investment plans, aimed at bringing in more 
cruise vessels, could also mean ships being able to 
plug in at the port to get their electricity, rather than 
run their generators and burn fuel. 

We’re also developing an air quality action plan, to 
make the port an even greener place to live and work.

Its largest customer, Brittany Ferries, has a ship 
replacement programme to move towards 
environmentally-friendly ferries, with their first vessel 
powered by liquefied natural gas due next year.

Keep up to date at www.portsmouth-port.co.uk

15,000 energy-efficient 
streetlights installed 

 � leading to a 40% cut in 
energy use

 � saving £400,000 a year

36 street electric vehicle 
charging points

 � funding requested from 
government for 70 more

more than 20,000 solar 
panels

 � saving 1,800 tonnes of 
carbon every year

52 electric forklift 
trucks at our cargo 
firm Portico

�

It’s time to take climate action!
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Let’s reduce waste together

WHAT YOU CAN RECYCLE – AND WHERE IT GOES

Green recycling 
bin at home

Green recycling 
bin at home

Green recycling 
bin at home

Green recycling 
bin at home

Green recycling 
bin at home

Find your nearest bank:  
www.recyclenow.com/local-recycling

bottles & jars

Find your nearest bank:  
www.recyclenow.com/local-recycling

Find your nearest bank:  
www.recyclenow.com/local-recycling

Supermarkets: collection by the tills

Brown bin at home 
or recycling centre

(no lids)

Taking action to cut rubbish
Since we delivered wheelie bins to more than 50,000 
homes in the city, recycling has increased by a whopping 
30 tonnes a month. That means Portsmouth is now 
recycling more than 700 tonnes a month through 
kerbside collections. 

We’re also 12 weeks into our trial of food waste 
collections from 8,000 homes in Drayton, Portsea, Old 
Portsmouth, Southsea, Milton and Baffins. It’s early days, 
but on average we’re seeing 12 tonnes less waste being 
sent for incineration each week. 

As about 40% of all rubbish put out for collection in 
Portsmouth is food waste, food recycling can have big 
benefits for the environment.

Projects like this are all part of our plan to encourage 
recycling and help make Portsmouth a greener, cleaner 
and more sustainable city.
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Find out more:
• go to www.portsmouth.gov.uk/recycling

• sign up for email updates at  
www.portsmouth.gov.uk/waste-updates

• email recyclingandrubbish@portsmouthcc.gov.uk

• call 023 9284 1105

To subscribe to garden waste collections go to 
www.greenwasteclub.co.uk

Christmas and New Year rubbish 
and recycling collections

Normal day Revised day
Monday  
23 December 2019  Saturday  

21 December 2019
Tuesday  
24 December 2019  Monday  

23 December 2019
Wednesday  
25 December 2019  Tuesday  

24 December 2019
Thursday  
26 December 2019  Friday  

27 December 2019
Friday  
27 December 2019  Saturday  

28 December 2019
Monday 
30 December 2019 No change

Tuesday 
31 December 2019 No change

Wednesday  
1 January 2020  Thursday  

2 January 2020
Thursday  
2 January 2020  Friday  

3 January 2020
Friday  
3 January 2020  Saturday  

4 January 2020

Please put your rubbish and recycling out by 7am.  
If you miss your collection, please take it to the Port 
Solent Household Waste and Recycling Centre.

 Glass:  to reduce overflows, we’ll be laying on more 
collections at bottle banks over the holidays.

 Green Waste Club:  garden waste collections will be 
suspended for two weeks.

 f Last collection in 2019: Friday 20 December
 f First collection in 2020: Monday 6 January

 Bulky waste:  collections will be suspended for  
three weeks.

 f Last collection in 2019: Wednesday 18 December
 f First collection 2020: Tuesday 7 January

 Healthcare waste:  the Wednesday and Thursday 
collections will take place on the Monday and Tuesday 
before Christmas (23 and 24 December) and the 
Monday and Tuesday before New Year (30 and  
31 December).

Here are some tips on how to 
dispose of your festive waste:
Put out with your recycling:

Put out with your rubish:

CHRISTMAS CARDS

CARDBOARD BOXES 
FROM PACKAGING 
(POSTAL, TOYS, GIFTS, FOOD, DRINKS)

FOOD AND DRINKS CANS

PLASTIC BOTTLES

EMPTY AEROSOLS

MERRY XMAS

GIFT	WRAP – 		A	LOT	OF	IT	CONTAINS	
PLASTIC AND CAN’T BE RECYCLED

GLASS BOTTLES TEXTILES

CARTONS

Take to a recycling bank:

Christmas trees:
Real trees should be cut up and put in your garden 
waste bin, or taken to the Port Solent Household 
Waste and Recycling Centre for composting. Trees 
under six feet tall can be put out with your rubbish 
for two weeks after Christmas.

Real trees can also be recycled at the Waterfront 
Garden Centre on Avenue de Caen between  
2 January and 19 January.

Have a less  
wasteful Christmas
Over the festive period we collect about 
10% more waste than at other times of the 
year. A lot of it could be recycled. 
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Coastal defences update

The planning application for the Southsea coastal 
defence scheme, which covers 4.5km of coastline 
from Old Portsmouth to Eastney, has been 
submitted for approval, and a decision is  
expected soon.

Meanwhile, we’ve been adding more detail to the 
designs and doing some ground investigation work 
along the seafront. If permission is granted, work could 
start on the new defences next year.

More information is at southseacoastalscheme.org.uk

The next phase of the North Portsea Islnd scheme is 
under way. The first stage covers a 300m area near 
Kendall’s Wharf, and includes raising the side access 
road and building an earth embankment. This work is 
expected to be completed by April.

The second stage involves building a 2km sea wall near 
the Eastern Road. A decision on planning permission is 
expected soon, and we’re hoping to start work in April. 
For more information go to www.escp.org.uk 

The section of the scheme at Tipner Lake is now open. 
About 2 km of restored coastal path links the southern 
section of the defences from the Mountbatten Centre 
to the Hilsea roundabout. The project has introduced 
three tidal pools and 200 sq m of locally grown 
saltmarsh to encourage wildlife, and reinstated 150 sq m 
of sedge, a rare protected species of grass. 

Help protect 
our birds
Portsmouth and Langstone harbours are 
internationally important homes for coastal 
birds, including ducks, geese and waders.
We’re part of Bird Aware Solent, which tries to 
protect the birds from disturbance, which can affect 
their survival.

Here are some tips if you’re out on the coast:

 f move away if a bird becomes alert and  
stops feeding

 f stay on the path if there is one

 f keep your dog under control and away  
from the birds

 f if you’re going out on the water,  
contact the harbour authority  
for guidance

See more at  
www.birdaware.org

North Portsea Island SchemeArtist’s impression of Southsea scheme
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Improving the air we breathe is important for everyone. Play 
your part by turning your engine off when your car’s stopped. 

Engine idling wastes fuel and money. It releases harmful 
pollution into the atmosphere, which is bad news for our 
health and the environment.

Please cut this page out and put it in your window

myjourneyportsmouth.com/coughcough #coughcoughengineoff

www.portsmouth.gov.uk

Please cut this page out and put it in your window.



Plan for cleaner air
Air pollution is a major health issue, and we all need 
to think about using our cars less. 

Our work to improve air quality includes running our 
‘cough cough’ campaign (see previous page), installing 
charging points for electric cars and encouraging the 
use of public transport, cycling and walking. 

The government has identified clean air zones as one of 
the quickest ways to improve air quality. To meet the 
government’s requirements we’ve proposed a zone in 
the south-west of the city. Older, more polluting buses, 
coaches, taxis, private-hire vehicles and lorries would be 
charged for entering it. The zone would cover an area 
roughly south of Kingston Crescent and west of 
Kingston Road/Fratton Road, including the city centre 
and Portsea. 

As flagship went to press the proposal was being 
considered by the government. Once we have its 
feedback we’ll consult residents on the final plan in the 
new year.

See www.portsmouth.gov.uk/cleanairzone  
for updates.

Better ways to 
de-ice the car
You don’t have to run your engine to defrost your 
windscreen. Idling is bad for our air quality, so try 
one of these ways.

 f Half-fill a reusable zip-lock bag with hot water, 
seal it, then rub it over the windscreen. 

 f Slowly pour a jug of warm water over the 
windscreen. Carefully wipe away any slush with 
a scraper.

 f Mix 1/3 water with 2/3 rubbing alcohol (from 
chemists) and pour into a spray bottle. Spray 
on to the windscreen.

Don’t use boiling water – you could crack your 
windscreen.

Cleaner city buses
More than 100 city buses are getting cleaner exhaust 
systems, which is good news for our air quality.

The upgraded technology is designed to cut harmful 
emissions such as nitrogen oxides, diesel particulates, 
carbon monoxides and hydrocarbons. 

We were given £1.5 million by the government to 
upgrade 105 buses, starting with Park & Ride routes, 
and we’re working with Firstbus and Stagecoach to 
update the following services by the spring: First Solent 
1, 2, 3, Star 7 and Star 8, Stagecoach 20 and 700.
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Keeping you and 
your family well

Understanding your 
health condition
If you’ve got a health condition, there can be lots of 
information available. But some of it might be hard 
to understand or confusing. 

Our libraries now offer a free service to make 
things clearer. They’ll recommend books and 
websites with up-to-date, accurate information, to 
help you understand and manage your condition. 

Call Pat on 023 9268 8259 or Jacqueline on 
023 9268 8049. Or email informationforhealth@
portsmouthcc.gov.uk

Crying baby advice
It’s normal for babies to cry. Crying can be 
upsetting and frustrating, but it will stop. Every 
baby’s different, but after about eight weeks, they 
cry less and less. 

Try to remember ICON:

I - Infant crying is normal and it will stop

C - Comfort methods can soothe your baby 

O - It’s OK to walk away for a few minutes if your 
baby is safe 

N - Never ever shake or hurt a baby

For more information and support:

Contact your health visitor on 0300 123 6629 or 
go to www.iconcope.org

Every mind matters
It’s normal for life to have ups and downs, but we 
need to take care of our mental health to help us 
cope with the down days. 

Search Every Mind Matters online to see ways to 
help you deal with stress and anxiety, boost your 
mood, improve your sleep and feel more in control.

You can also search mental wellbeing at  
www.portsmouth.gov.uk for advice and details of 
organisations who can support you. 

Getting set to quit
Want to be free of cigarettes in 2020? 

We offer free quit smoking support at venues 
across Portsmouth. It’s been proven that you’re 
more likely to quit with support than going cold 
turkey. Email wellbeing@portsmouthcc.gov.uk 
or call 023 9229 4001. Staff at council-run local 
community centres can now also help you find 
support to stop smoking. 
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Don’t let winter get you down
Winter can be bad for our health, and energy bills can be a 
worry. As the cold weather sets in, here are some top tips.

 Sort out your tablets
Speak to your pharmacist about medicines you 
should have at home. If you have a prescription, 
don’t forget to pick it up before the holidays. 
Follow instructions on medicines and 
finish the course. 

 Get help early
If you start to feel unwell, get advice from your 
pharmacist (chemist) straight away. If you need 
help and your GP surgery or pharmacy is closed 
for the holidays, call the NHS on 111 or go to www.
nhs.uk to find one that’s open. For simple advice if 
your child is unwell, go to what0-18.nhs.uk 

Good hygiene
To reduce the risk of spreading flu, use tissues to 
trap germs when you cough or sneeze, wash your 
hands frequently with warm water and soap, and 
bin used tissues as quickly as possible. 

 Get a flu jab
Make sure you get your free jab if you:

 f are pregnant 
 f have a long-term condition like asthma, 

diabetes or heart disease 
 f are over 65
 f are a registered carer for 

someone 

Children aged two and three can 
get a free nasal spray vaccination 
from their GP. All primary school 
children will be offered it at 
school this year. Get a jab 
every year, because  
flu changes.

Visit nhs.uk/staywell for more advice
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The Care and Health Information Exchange (CHIE) is a secure 
system which shares health and social care information from 
GP surgeries, hospitals, community and mental health, social 
services and others. CHIE helps professionals across Hampshire, 
the Isle of Wight and surrounding areas provide safer and 
faster treatment for you and your family.

CHIE is the new name for Hampshire Health Record

You can contact us at:  
info.chie@nhs.net 
www.CHIE.org.uk 
0300 123 1519  
or speak to your practice 
for further information.

Your information is also used to improve future care for you, your family and for 
other patients.  This helps plan NHS services and supports medical research. To 
keep your information safe it is moved to a separate database called ‘Care and 
Health Information Analytics’ (CHIA) and changed so that it cannot be used to 
identify you. Your data is never shared for the benefit of commercial companies 
like drug manufacturers.  People who analyse data on CHIA do not have access 
to CHIE, so cannot identify you.

You have the right to opt out of having your data on CHIE for your care or CHIA 
for health planning and research. If you want to do this, please speak to your 
practice or contact the CHIE team directly.

@CHIEnews

Advertisement

 Stay warm
Heat your home to at least 18°C (65°F) if you can. 
You might prefer your living room to be slightly 
warmer. Several thinner layers are warmer than 
one thick one. At least one hot meal a day is a 
must. If you need help with this call Meals on 
Wheels on 023 9268 8390. 

More info:

www.nhs.uk/staywell 

Save on energy
Find out if you’re entitled to free central heating, a 
free emergency boiler replacement or a free visit 
from an energy saving expert by using our new 
website www.switchedonportsmouth.co.uk

If you have a low income and young children, health 
issues or a disability, you might be eligible for £140 
towards your electricity bill. Contact your energy 
supplier and ask about the Warm Homes Discount.
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Our leisure centres offer lots of ways to keep fit 
and well. Here are just a few.

Over 50s 

Activities include walking netball, walking 
football, badminton, table tennis, short tennis and 
Nordic walking. 

Portsmouth Interaction

Aiding recovery from a mental health condition 
through activities such as swimming, gym, table 
tennis, local walks, badminton and cycling.

Escape Pain

A six-week course for people suffering from 
osteoarthritis of the knee or hip, giving them the 
confidence to self-manage their condition. As 
well as exercise it involves sessions discussing 
topics such as pain management, pacing and 
medication. A GP referral is needed.

Exercise referral 

A safe, supported introduction to physical activity 
for people with health problems such as diabetes, 
COPD, cancer, stroke, hypertension and lower 
back pain. 

Fees apply to some courses and sessions. 

For more information, contact our leisure centre 
operator BH Live: 

• 023 9320 0401

• www.bhliveactive.org.uk

Leisure courses for 
your wellbeing

No one has to be lonely
We’ve got a free service that helps people take their 
first steps towards getting out more.

The Community Connector service is for anyone over 18. 

Kevin, 44, from Southsea, wanted to be able to use the 
bus independently, join a gym, improve his IT skills and 
meet new people.

He says: “I’m very happy with all the support from my 
community connector. I’m much more independent, I’m 
not reliant on my parents, my OCD is better and I have a 
great social life. This has made a big difference.”

More information:

• 023 9284 1762

• search community connectors at  
www.portsmouth.gov.uk 
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We’ve got ambitious plans for the development of 
Tipner West.

Our vision is for a leading marine employment hub, with 
around 4,000 homes, alongside community and leisure 
facilities and shopping. 

To achieve this, we’ll need to reclaim land from the sea 
at the western coastline. At the northern coastline, 
we’re planning a bridge for buses, cyclists and 
pedestrians connecting Tipner West to Horsea Island.

Future residents would benefit from cleaner air, less 
noise and a healthier environment, and we want to 
make the community’s impact on the environment as 
low as possible. There would be no kerbs, and cars 
would be parked underground in a central hub that 
would also house a waste and recycling system.

Megan Carter, senior project manager, said: “If you use 
a wheelchair, have impaired sight or push a child in a 

buggy, or if you’re just a pedestrian, kerbs and cars can 
be a real risk. 

“We want to take that risk away by putting cars 
underground, so people can move around their 
community safely.  By putting health and wellbeing at 
the core of Tipner West we would enable people to live 
in a completely different way.” 

Some of the next steps will be to draw up more detailed 
designs and get planning permission. Following a 
successful launch of the project earlier this year, we 
aim to attract investment from public sector partners 
and developers. 

We held drop-in events for residents of Port Solent and 
Tipner West earlier this year, and we’ll be consulting 
further at the beginning of next year – with both local 
people and the wider Portsmouth community. Look out 
for details in the media and on social media.

A vision for Tipner West
Artist’s impression
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New look for 
memorial space
The first phase of work to develop the memorial 
space near Victoria Park has been completed.   

It’s being transformed into a more inviting reflective 
area that connects with the new open space facing 
Isambard Brunel Road.

The work involves installing new planters, paving and 
steps. It’s now paused until 15 January while the ice 
rink is in Guildhall Square.

Phase two will see the paving extended and more 
planters installed around the trees, with benches for 
people to sit and enjoy the area.

Help for veterans
Veterans and their families can get help on a wide 
range of issues, including welfare and mental health, 
at the Veteran Outreach Support drop-in sessions.

The drop-ins are on the first Wednesday of every 
month, from 2pm to 6pm, at the Royal Maritime Club 
in Queen Street (phone 023 9273 1767). The January 
session will be on the 8th.

The drop-ins are open to former members of the 
British armed forces and reserves, including the Royal 
Fleet Auxiliary and the Merchant Navy, and their direct 
family members.

VE Day street parties
Next year the early May bank holiday is moving 
from Monday 4 May to Friday 8 May to mark the 
75th anniversary of VE Day (Victory in Europe Day), 
which remembers the end of the Second World 
War in Europe. 

We’ll be helping residents organise their own street 
party as part of the weekend commemorations.  For 
more information please email us at  
events@portsmouthcc.gov.uk

Helping the homeless
You can help rough sleepers and other vulnerable 
people by popping into the Café in the Park in 
Victoria Park.

For £2 you can buy a voucher which an outreach 
worker will give to someone struggling with 
homelessness, substance misuse or poverty. 
They can then swap it for a drink or snack in the 
café. They’ll be offered support and can chat to 
café workers who’ve had similar experiences.

The scheme, called Pay it Forward, is run by the 
Society of St James charity, who operate the café 
for us.
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Artist’s impression
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Winter on your bike
Don’t let dark nights and cold days put you and 
your family off. With a bit of preparation you can 
cycle all year round.

Cycling is great for our physical and mental health. 
Children who walk, cycle or scoot to school arrive 
more relaxed, alert and ready to start the day. Try 
swapping some of your car journeys for cycling 
– you’ll help to improve our air quality too.

Be bright, be seen

You must have a set of lights – white for front and 
red for back – and clean reflectors on your bike 
and pedals. If you don’t, the police can fine you 
£50. Brightly-coloured, reflective clothing can 
make cyclists easier to see. 

A happy bike

Keep your tyres pumped up and check regularly for 
damage. Regularly rinse and wipe down your bike, 
dry with an old towel, then oil the chain and gears.

More info: www.portsmouth.gov.uk/cycling

Snow and 
ice on the 
roads

In wintry weather, our contractor Colas’s priority is to 
clear vital road routes in and out of the city, major bus 
routes and major routes to places like hospitals, 
schools and shopping centres. 

They will salt priority 1 and 2 roads (see map). Priority 
3 roads (all the rest) will not be salted. Pavements are 
salted on a similar basis, with the top priorities being 
areas near hospitals, schools and shopping centres. 

In the event of heavy snowfall, once priority roads 
and pavements have been cleared, Colas will 
endeavour to clear lower-priority ones. 

You can clear snow and ice from pavements yourself. 
There are 79 salt bins across Portsmouth for public 
use – please use them considerately and remember 
the salt is not for use on private property.

For more information, including advice on clearing 
pavements, search winter maintenance at 
www.colasportsmouth.co.uk
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– Priority 1 roads
– Priority 2 roads
● Salt/grit bins

Key

The M27 and  
the A27 are 
maintained by the 
government’s 
Highways Agency 
(HA). The council 
and the HA share 
responsibility for 
the M275.

Note

Map of routes and priorities is correct at 
time of going to print.
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App can help 
you get around 
People with reduced mobility can get help to travel 
and save money using Route4U.

Wheelchair and pram users can plan their travel 
routes with ease and find safer and more 
accessible routes. The app is available on Apple 
and Android via the App Store and Google Play.

A fun experience for your 
friends and family

Gift 
Voucher 

Available on-line

“Captain for the Day” 
The world’s largest ship simulator 
available for your gift experience!

p: +44 (0) 1489 664812
e: info@simulatorexperience.co.uk
w: www.simulatorexperience.co.uk

Solent Business Park, Whiteley, Hampshire, PO15 7AN

Advertisement

Struggling to pay bills?
You don’t need to pay for debt advice. If you’re a 
Portsmouth City Council tenant you can get free 
expert debt advice at your local housing office. All 
other residents can drop into Advice Portsmouth at 
116 Kingston Crescent or call them on 023 9279 434. 
Or call National Debtline on 0808 808 4000.

Check to see if you’re getting all the benefits you’re 
entitled to by using the free online calculator at  
www.entitledto.co.uk
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PORTSMOUTH revisited
Image©PMVS: A detail from Portsmouth Point by Admiral Smyth

A history of the city in art
Admission free

from 21 September 2019 at Portsmouth Museum
Tuesday – Sunday 10am – 5pm

Portsmouth Museum, Museum Road, PO1 2LJ
portsmouthmuseums.co.uk

Advertisement

New rights of way
If you think a path in regular use should be an 
official public right of way, you can ask us to 
consider the suggestion.

Contact us at rightsofway@portsmouthcc.gov.uk 
and we’ll send you an application pack.

Our role is to look at the evidence you present and 
assess it independently.

For more information on the process go to  
www.ramblers.org.uk and click on advice.

Boost your tech skills
At Google’s new Digital Garage you can get free help 
with topics such as creating a CV, keeping your family 
safe online, creating a spreadsheet or starting a 
business. We helped Google set up the new training 
centre, at 105a Commercial Road, opposite Greggs.

Find out more and apply for courses by searching 
portsmouth digital garage online.

Our own Learning Place in Derby Road, North End, will 
continue to hold sessions in digital skills to 
complement the Garage courses.
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Work 
part-time 
with us
We’re looking for relief school 
passenger assistants, to cover 
for permanent staff when they’re 
absent.
We’re seeking caring, responsible 
people to work on a flexible, casual, 
part-time basis, escorting pupils with 
special needs on school transport.

The hours are primarily around school 
times, typically 8am–9.30am and 
2.30pm–4.15pm, term-time only. Pay is 
£10.49 per hour.

More info:

 f www.jobsatportsmouth.co.uk

 f 023 9284 1596

Free parking and fab deals
Shoppers can snap up special deals from independent 
businesses on Saturday 7 December – the annual Small 
Business Saturday celebration.

And that’s not all. You can also get free parking at selected 
council car parks.

Small Business Saturday is all about using independent 
businesses in your area and helping the local economy thrive. 
It’s also an opportunity for businesses to put on special 
events or offers.

Find out what offers are available at www.portsmouth.gov.
uk/smallbusinesssaturday

Promoting Portsmouth
We’ve started a campaign to promote Portsmouth at 
international exhibitions, trade fairs and expos, in a bid 
to attract investment and tourism to the city. 

This month we joined the newly-formed Portsmouth 
Bangladesh Business Association and the University of 
Portsmouth to visit Bangladesh. We’ve officially twinned 
with Sylhet – where many of Portsmouth’s 
10,000-strong Bangladeshi community have roots.Funds for business

We’re launching a new crowdfunding platform early 
next year. Local firms and social enterprises will be 
able to raise money and apply for a share of our 
£40,000 pot of match-funding.

They will be able to pitch for capital funding from the 
crowd for their business ideas, and find out about 
local and national sources of grants. We could offer 
match-funding of up to £5,000 per eligible project.

We’ll be holding information workshops about the 
scheme and the criteria for match-funding.  

This is an initiative from Shaping Portsmouth, the city 
business group

More info: www.portsmouth.gov.uk/crowdfunding 
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Events mean 
charity cash
Local charities get a boost year-round from big 
summer events in the city.
Our car boot sales at Southsea Common raised £7,500 this 
year, shared between Portsmouth Foodbank, the Roberts 
Centre, Portsmouth Abuse and Rape Counselling Service, and 
the Naval Families Federation.

Meanwhile, the Victorious festival donated more than 
£48,570 to local charities from this year’s event, spread 
across 24 groups.  Festival organisers ask residents living 
near the site to nominate charities to receive donations.

©
 to

m
la

ng
fo

rd
ph

ot
o.

co
.u

k

RUBBISH

Know what day your rubbish or recycling is collected, 
and put it out after 7pm the night before or by 7am on 
the day. If you have a wheelie bin, please bring it in off 
the street the day it’s emptied. For more information 
search recycling and rubbish at www.portsmouth.
gov.uk or call 023 9284 1105.

NOISE

Remember noise carries through properties, so be 
considerate. And please think about your neighbours 
when coming home late at night. If you have a noisy 
neighbour contact us on 023 283 4167 or 
cityhelpdesk@portsmouthcc.gov.uk

REPAIRS

If you’re a tenant, report repairs that need doing as soon 
as you can. If your landlord won’t help, contact us for 
advice on 023 9268 8369 or  
psh@portsmouthcc.gov.uk

MORE ADVICE

If you have student neighbours and would like advice, 
contact the university on 023 9284 3214 or student-
neighbourliaison@port.ac.uk

For help on housing, benefits, debt, employment, family 
issues or consumer issues, contact Advice Portsmouth 
on 023 9279 4340 or advice.portsmouth@
theyoutrust.org.uk 

Here are some tips on being a good neighbour…and where to go if you need advice.

Everybody needs good neighbours
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