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flagship is produced by Portsmouth City Council,

Finding information

Civic Offices, Guildhall Square, Portsmouth PO1 2AL
 editorial 023 9284 1395 / advertising 023 9268 8073
 flagship@portsmouthcc.gov.uk
	search for flagship at www.portsmouth.gov.uk

Using www.portsmouth.gov.uk is usually the quickest and
easiest way. Here are some popular topics.

Distribution
Distribution 92,750. flagship is distributed by the National
Door to Door Company (d2dc). Deliverers should have an
official route map from the company. If you live in a block of
flats, please help them get access. To check their identity or in
case of a problem, please contact Charlene Ellis at the
company on 01904 606300.

Your council
Councillors’ meetings are normally held in public. Anyone may
make their views known on an agenda topic or ask questions
by prior arrangement. For details of council meetings search
meetings at www.portsmouth.gov.uk To watch full council
meetings online search streaming. Search council wards for
details of your local councillors. Or call 023 9283 4092.

Visits and phone calls
The main council switchboard is on 023 9282 2251. Use this
if you know the person or department you need to speak to.
Civic Offices reception, housing options and children’s social
care: open 9am – 5pm Mon to Thu, 9am – 4pm Fri.
City helpdesk, licensing, housing benefit, council tax, elections,
parking and family information service: open 9am – 4pm
Mon to Fri.

Problems like broken street lights or potholes
ff use our My Portsmouth app
ff click the report button on our home page
ff call 023 9283 4092
Bins, rubbish and recycling
ff search rubbish and recycling on our site
ff tell us we’ve missed a collection by clicking report on
our home page
ff call 023 9284 1105
Elections enquiries
ff search elections on our site for lots of information
ff call 023 9283 4074
Council tax
ff search council tax on our site to pay or set up a
direct debit
ff click report on our home page to tell us you’ve moved
ff call 023 9268 8588
Schools admissions
ff apply for places – search school admissions on our site
ff call 023 9268 8008
Libraries
ff renew books online – search renew on our site
ff call 023 9281 9311

How we use your information
Follow us

Search data protection at www.portsmouth.gov.uk

 www.facebook.com/Portsmouthcitycouncil
 www.twitter.com/portsmouthtoday
 www.instagram.com/portsmouthcitycouncil
Subscribe to our My Portsmouth Updates. Get monthly
flagship emails or updates on a whole range of topics
about life in Portsmouth. Go to www.portsmouth.gov.uk/
updates-sign-up
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023 9283 4092

Advertisements
Whilst every effort has been made to ensure the accuracy of
advertisements or sponsorship in this publication, Portsmouth
City Council cannot accept any liability for errors and
omissions. We will not accept any responsibility for claims
made by advertisers and their inclusion in flagship, and this
should not be taken as an endorsement by Portsmouth
City Council.

Competitions
Competitions in flagship are open only to people who live or
work in Portsmouth. They are not open to council employees.

Christmas in
the city centre
We’ve made sure Portsmouth is the place to be this
Christmas, with our festive lights, the return of the Guildhall
ice rink and a brand-new Christmas market in Commercial
Road, with wooden cabins full of Yuletide treats.

Get your skates on

The SKATE ice rink in Guildhall Square is here until 6 January,
offering fun for all the family. You can skate on real ice in front of
the historic Guildhall, then enjoy hot chocolate or mulled wine in
Moguls Bar, which is now rink-side.
We’ve teamed up with SKATE to offer flagship readers the chance
to win one of these prizes:
ff five family tickets worth £32 each
ff five adult tickets worth £10 each
ff five child tickets (under 16) worth £8.50 each
A prize gives you a one-hour session on the ice, including skate
hire. To enter, email your contact details with the subject title
Flagship Prize Draw to hello@iceskateportsmouth.co.uk by
Sunday 9 December 2018.

New-look Christmas market
The new festive market in Commercial
Road, from the organisers of Christmas
by the River near London’s Tower
Bridge, runs until 24 December. It
offers a delicious choice of hot food,
including churros, gyros and wok-fried
noodles alongside a carvery, a German
sausage grill, traditional pie and mash,
sweet treats and cheeses.
Take a festive tipple at one of the two
bars, and then pick up some gifts, such
as personalised stockings and
Christmas decorations, Christmas
trees, South American gifts or
flavoured coffee beans.

For more information and to book tickets go to
www.iceskateportsmouth.co.uk

There’s also a giant walk-in LED
bauble – great for festive social
media snaps.

One entry per person. Not open to PCC
staff. No cash back or exchange. Subject
to availability. To check availability call
023 9387 9559. Cannot be exchanged or
resold. Vouchers valid until 6 January, 2019.
No photocopies.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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out about
★ DECEMBER TO JUNE ★
All the highlighted events are free

Our distributors are
contracted to deliver
Flagship starting
24 November. We make
every effort to make sure
you receive your magazine
in time for these events.
Details correct at time of
going to press.

loads
more happening
There’s

There isn’t room here for all the
things to do and places to visit
in Portsmouth.
You can find out more about
forthcoming events and attractions
at www.visitportsmouth.co.uk It’s
the definitive listing for events and
activities, for residents and visitors.
If you have an event to promote,
or want more information about
something listed on the website,
call us on 023 9282 6722 or email
vis@portsmouthcc.gov.uk
To keep in touch with things to
do around the city, sign up to
our monthly Visit Portsmouth
e-newsletter. Go to bit.ly/2bz13Sn

ONGOING
Mondays Cosham Market
High Street, 9am–5pm.
Mondays (term time)
Tots and Toys
Empower Centre, Kingston Road,
9.30am–11am.
Free stay and play for 0 to 5s, with
free breakfast.
Tuesdays and Thursdays (school holidays)
Kids Club
Port Solent, 11am.

Festive High Tea at Emirates Spinnaker Tower, 1 – 31 Dec

Thursday – Saturday
Commercial Road Market
9am–5pm. (Christmas market until
24 December, see page 3.)

1 December–6 January
Cinderella Pantomime
Groundlings Theatre, times and
prices vary.

Fridays Generate
Aspex Gallery, 10.30am–11.30am
Arts workshop for people with
dementia.

Until 30 December
Platform Graduate Award
Aspex Gallery, 11am–4pm,
Wednesday–Sunday.

Saturdays
Family Saturdays
Aspex Gallery, 11am–1pm.
Drop-in workshop for the whole family.

Until 6 January
Ice Skate Portsmouth
Guildhall Square, see page 3.

Second and last Sundays
Car Meet
Port Solent, 10am.

18 January – 24 March
Amanda Loomes
Exhibition, Aspex Gallery. 11am–
4pm, Wednesday–Sunday.

1–31 December
Festive High Tea
Emirates Spinnaker Tower, 12pm,
1.30pm, 3pm and 4pm. £55 per couple.

Wednesdays
Mini Makers
Aspex Gallery, 10.30am–11.30am.
Arts and crafts workshop for 0 to 5s.

December
Tower Toymaker’s Workshop
Emirates Spinnaker Tower. £15 per
child including tower admission, £10
for workshop only. See tower website
for dates.

Wednesdays (term time)
Music Makers
Empower Centre, Kingston Road,
9.30am–10.30am. £1 per child.
Interactive music for accompanied
0 to 5s. Book–in only.

1 December onwards
Love Southsea Christmas Market
Palmerston Road, 9am–5pm Fridays
and Saturdays, 10am–4pm Sundays.
See Love Southsea on Facebook for
dates.
Cinderella, Groundlings Theatre, 1 December – 6 January

4

Visitor information service 023 9282 6722

vis@portsmouthcc.gov.uk

www.visitportsmouth.co.uk

Portsmouth Jazz
Inn Lodge Hotel, 7.15pm. £13–£15.
Mark Crooks Quartet play Johnny
Mandel.

13

Veterans’ Breakfast Club
Bradbury Café, Kingston Road,
9am–11am. Free for veterans,
spouses and serving personnel.

16

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

16

Crafts in the Tower
Square Tower, 11am–4pm.

16

Meet Santa
Groundlings Theatre, 12.30pm–
1.30pm. Children £5, adults free.
Meet Santa and the Cinderella cast.

16

16

Ice Skate Portsmouth, Guildhall Square, until 6 January

March Meet the Maker Month
Hotwalls Studios
From 6 April
The Drop Re-opens
Emirates Spinnaker Tower, 10am–
6pm. Adults £18, children £15.
Weather permitting.
5 April – 23 June
Maggie Roberts
Exhibition, Aspex Gallery. 11am–
4pm, Wednesday–Sunday.
June

Green Month
Hotwalls Studios

3

Christmas Fair
Eastney Community Centre,
11am–3pm, 20p. Traditional fair and
Santa’s Winter Wonderland.

4

The Court Café
Hartford Court Care Home,
2.30pm–4pm. For people with
dementia.

8

8–9

Spirit of Christmas Concert
Guildhall, 3pm. £2–£17. MGC Choir
and the Royal Marines Assoc
Concert Band.

19

Portsdown U3A
Cosham Baptist Church, 2pm–4pm.
£2, free for members. Dave Allen’s
Skiffle Group and mince pies.

19

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

20
21

Last Night of the Christmas Proms
BSO, Guildhall, 7.30pm. £16–£31.
Christmas Carol Service
Anglican Cathedral, 7pm. Girl
choristers and adults.

22–23 Christmas Carol Service
Portsmouth Anglican Cathedral,
7pm. Boy choristers and adults.

DECEMBER

6

Portsmouth Light Orchestra
Christmas Concert, Buckland
Community Centre, 2.30pm.

Neighbourhood Forum
Old Portsmouth & Gunwharf Quays.
Becket Hall, Cathedral House,
7.30pm.
Festive Family Fun Day
Aspex Gallery, 11am–3pm. Art and
craft activities.
Festival of Christmas
Port Solent, 10am–6pm. Live music,
entertainment and more than 80
stalls.

23

St Simon Says
Square Tower, 2pm–9pm, £5. Live
music in aid of homeless.

24

Christmas Eve Services
Anglican Cathedral, 2.30pm–midnight.

25

Christmas Day Service
Anglican Cathedral, 8am.

26

Winter Sale Begins
Gunwharf Quays, 9am–7pm.

27-28

The Sleeping Beauty
Ballet Theatre UK, Guildhall. 2.30pm
and 7.30pm. £24.41–£23.65.

29-30 Thriller Live
Guildhall, 7.30pm, plus 2.30pm
Saturday. £28.69–£37.09.
31

Evening on the Orient Express
Emirates Spinnaker Tower,
8pm–1am, £65.

www.facebook.com/portsmouththewaterfrontcity

Spirit of Christmas

MGC Choir and Royal Marines
Assn. Concert Band

Reg Charity 286733
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Sunday 16 December at 3pm
Portsmouth Guildhall.
Tickets from £8 to £17. Under 16s £2
when with an adult. Available online at
portsmouthguildhall.org.uk/events or
0844 847 2362 or available on the door

10% PO Postcode
Residents
discount*

Learn to love sailing as much as we do.

QUOTE POR19

•
•
•

RYA Sailing Courses
Taster Sailing Days
Teenage Weeks (13-17 yrs.)

•

Family Courses

Located at Port Solent Marina
www.sunsail.co.uk/sailing-schools
sailing.schools@sunsail.com
T. 02392 222221

*T&C’s apply, not valid for online courses

10% PO Postcode
Corporate
discount*

QUOTE POR19

Leaves other corporate events standing

•
•
•
•

Corporate Sailing Days
Industry Regattas
Bareboat/Skippered Charters
Racing & Team Building Events

•

28 Matched First 40 Yachts

Located at Port Solent Marina
www.sunsail.co.uk/corporate
events@sunsail.com
T. 02392 222221

*T&C’s apply, not valid for some regattas

FESTIVAL OF
CHRISTMAS
MARKET
LOVE CHRISTMAS...LOVE PORT SOLENT
Saturday 8th December 2018
Sunday 9th December 2018

www.twitter.com/visitportsmouth
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Gangstagrass, The Wedgewood Rooms, 30 January

Honey Dewdrops, The Tea Tray, 23 January

5

8

10

10

JANUARY

16

Eastney Beach Clean
Meet near the Coffee Cup,
10am–12pm.

Portsdown U3A
Cosham Baptist Church, 2pm–4pm.
£2, free for members. Malcolm Wells
– ‘So Far So Good’.

20

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

20

Open Studios
Hotwalls Studios, 11am–4pm.

21

WW1 Experience
Bradbury Café, Kingston Road,
1.30pm–3pm. Talk by Colin Lay.

The Court Café
Hartford Court Care Home,
2.30pm–4pm. For people with
dementia.
Veterans’ Breakfast Club
Bradbury Café, Kingston Road,
9am–11am. Free for veterans,
spouses and serving personnel.
Open Mic Night
Groundlings Theatre, 7pm–9pm, £3.
Music, poetry and performance.

22

Southsea Skiffle Orchestra
Guildhall, 12pm–1pm.

23

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

23

Honey Dewdrops
The Tea Tray, 7.15pm, £12.
www.squarerootspromotions.co.uk

24

Backward Glimpses
BSO, Guildhall, 7.30pm. £16–£31.
Ravel, Saint–Saens and
Rachmaninov.

25

Table Top Sale
Eastney Community Centre,
12.30pm–2.30pm.

30

Gangstagrass
Wedgewood Rooms, 7.30pm. £15.
www.squarerootspromotions.co.uk

31

Veterans’ Coffee Club
Bradbury Café, Kingston Road,
2pm–4pm. Free for veterans,
spouses and serving personnel.

concert season 2018 / 19

Portsmouth Guildhall

Taking you there,
Taking
there, Ta
Taking
king you home

TOWER TOYMAKER’S
WORKSHOP & TOWER
ADMISSION
£15 PER CHILD
(£10 per child without Tower admission)

LAST NIGHT OF THE
CHRISTMAS PROMS
thursday 20 december 7.30pm

DOWNLOAD OUR

FREE App
from the App Store

FOR BOOKINGS & CONTACTLESS PAYMENTS

Battle of the movie giants
friday 15 march 7.30pm

bsolive.com 023 9387 0211
6

Season Greetings
from all at Aquacars
ALL MAJOR CREDIT CARDS

Visitor information service 023 9282 6722

vis@portsmouthcc.gov.uk

CHRISTMAS AT
THE TOWER
THROUGHOUT DECEMBER*
This Christmas meet Santa Claus
and join his elves in the Tower’s
workshop and build your own
cuddly reindeer!
Advanced booking is highly recommended
*Tower Toymaker’s Workshops will take place on 1st & 2nd,
8th & 9th, 15th & 16th, 21st, 22nd, 23rd and 24th December.

SPINNAKERTOWER.CO.UK

www.visitportsmouth.co.uk

20

FEBRUARY
2

Eastney Beach Clean
Meet near the Coffee Cup, 10am–12pm.

5

The Court Café
Hartford Court Care Home,
2.30pm–4pm. For people with
dementia.

8

13

Natural Beauty
BSO, Guildhall, 7.30pm. £16–£31.
Mendelssohn, Brahms and Dvorak.
True Fast Health
With Michael Mosley. New Theatre
Royal, 7.30pm. £26.50.

13

The Dead South
Pyramids, 7.30pm. £18.

14

Veterans’ Breakfast Club
Bradbury Café, Kingston Road,
9am–11am. Free for veterans,
spouses and serving personnel.

14

16

Strictly Ann
Evening with Ann Widdecombe.
Groundlings Theatre, 7.30pm, £22.

BalletBoyz
New Theatre Royal, see website.

21

Spirit of England
BSO, Guildhall, 7.30pm, £16–£31.
Vaughan Williams and Elgar.

23

Phil Beer Band
Wedgewood Rooms, 7pm. £19.

23

Track Dogs (USA)
Square Tower, 7.15pm, £14.
www.squarerootspromotions.co.uk

Out of the Deep
Portsmouth Baroque Choir, All Saints
Church, 7.30pm. £1–£12.

27

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

28

Veterans’ Coffee Club
Bradbury Café, Kingston Road,
2pm–4pm. Free for veterans,
spouses and serving personnel.

Veterans’ Coffee Club
Bradbury Café, Kingston Road,
2pm–4pm. Free for veterans,
spouses and serving personnel.

29

Superhuman Strauss
BSO, Guildhall, 7.30pm. £16–£31.
Beethoven and Strauss.

Table Top Sale
Eastney Community Centre,
12.30pm–2.30pm.

31

Mother’s Day High Tea
Emirates Spinnaker Tower, 12pm,
1.30pm, 3pm and 4pm. £55 per
couple.

Kim Edith Bookfest Talk
The Round Tower, 7pm–9pm.

22

Table Top Sale
Eastney Community Centre,
12.30pm–2.30pm.

23

27

28

28

MARCH
2

Southsea Beach Clean
Meet near Rocksby’s Cafe, 10am–
12pm.

5

The Court Café
Hartford Court Care Home,
2.30pm–4pm. For people with
dementia.

7–9

In The Willows
Hip-hop musical. New Theatre Royal,
times and prices vary. See website.

12

Southsea Skiffle Orchestra
Guildhall, 12pm–1pm.

14

Veterans’ Breakfast Club
Bradbury Café, Kingston Road,
9am–11am. Free for veterans,
spouses and serving personnel.

14

Open Mic Night
Groundlings Theatre, 7pm–9pm. £3
Music, poetry and performance – all
welcome

APRIL
2

The Court Café
Hartford Court Care Home,
2.30pm–4pm. For people with
dementia.

6

Eastney Beach Clean
Meet near the Coffee Cup, 10am–12pm.

6

Roller Disco
Southsea Skatepark, 7pm–10pm. £5
entry, £2.50 skate hire.

6–21

Easter at the Tower
Emirates Spinnaker Tower, 10am–
6pm. Free with admission.

9

Blue Rose Code
Square Tower, 7.15pm. £14.
www.squarerootspromotions.co.uk

11

Open Mic Night
Groundlings Theatre, 7pm–9pm. £3.
Music, poetry and performance.

Battle of the Hollywood Giants
BSO, Guildhall. 7.30pm, £16–£31,
Williams v Zimmer.

12

Open Studios
Hotwalls Studios, 11am–4pm.

17

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

Echoes of Home
BSO, Guildhall. 7.30pm. £16–£31.
Smetana, Tchaikovsky and Sibelius.

14

Portsmouth Bookfest
Until 10 March. See
www.portsmouthbookfest.co.uk

17

Open Studios
Hotwalls Studios, 11am–4pm.

Waterside Market
Port Solent, 11am–5pm.

17

17

Crafts in the Tower
Square Tower, 11am–4pm.

Portsdown U3A
Cosham Baptist Church, 2pm–4pm.
£2, free for members. Cheryl Jewitt
on The Triangle Girls.

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

17

19

20

15

17

18

Portsdown U3A
Cosham Baptist Church, 2pm–4pm.
£2, free for members. David Yaldren
on the Mid-Hants Railway.

21

Michael Mosley, New Theatre Royal, 13 February

16–24 Stories from the City
Emirates Spinnaker Tower, 10am–
6pm. Free with admission. Stories
behind places seen from the tower.

20

20–24 Jack & The Beanstalk
Trinity Church Theatre, 7.30pm (plus
matinees), £10.

Open Mic Night
Groundlings Theatre, 7pm–9pm, £3.
Music, poetry and performance.

14–16 Valentine’s Comedy Nights
Emirates Spinnaker Tower, 7pm.
£17.50.

Portsdown U3A
Cosham Baptist Church, 2pm–4pm.
£2, free for members. Nigel Linger
on Portsmouth Dockyard.

Southsea Skiffle Orchestra
Guildhall, 12pm–1pm.

www.facebook.com/portsmouththewaterfrontcity

www.twitter.com/visitportsmouth
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17

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

17–18 The Jungle Book
New Theatre Royal, see website.
21

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

21

Open Studios
Hotwalls Studios, 11am–4pm.

21

Crafts in the Tower
Square Tower, 11am–4pm.

24

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

24–27 The Railway Children
Groundlings Theatre, 7pm (plus 2pm
on 28th). £12–£48.
25

Veterans’ Coffee Club
Bradbury Café, Kingston Road,
2pm–4pm. Free for veterans,
spouses and serving personnel.

7

The Court Café
Hartford Court Care Home,
2.30pm–4pm. For people living with
dementia.

9

Open Mic Night
Groundlings Theatre, 7pm–9pm, £3.
Music, poetry and performance.

9

Czech Mates
BSO, Guildhall, 7.30pm. £16–£31.
Suk and Dvorak.

11

12
14

15

Spring Concert
Portsmouth Light Orchestra, Church
of the Resurrection, Drayton,
7.30pm. £7 (under-16s free).

19

Crafts in the Tower
Square Tower, 11am–4pm.

21

Waterside Market
Port Solent, 11am–5pm.

City Service
Anglican Cathedral, 10.30am.

22

Mayor Making Ceremony
Guildhall, 10am. Tickets from
Cosham or Central Library in April.

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

23

Leo Sayer
New Theatre Royal, see website.
£24–£34.

Portsdown U3A
Cosham Baptist Church, 2pm–4pm.
£2, free for members. Karen
Pritchard on the Stroke Association.

26

Table Top Sale
Eastney Community Centre,
12.30pm–2.30pm.

15

Messy Church
Empower Centre, Kingston Road,
4pm–5.30pm.

26

Paul Merton’s Improv Chums
New Theatre Royal, 8pm. £26.

17

27

Amelia White
The Tea Tray, 7.15pm. £12.
www.squarerootspromotions.co.uk

Burn the Floor
New Theatre Royal, 7.30pm.
£28–£38. Strictly’s Kevin Clifton and
Graziano Di Prima.

30

4

Southsea Skiffle Orchestra
Guildhall, 12pm–1pm.

18–19 Horrible Histories
A Brand New Barmy Britain. New
Theatre Royal, see website.
£13.50–£15.50.

MAY

19

Eastney Beach Clean
Meet near the Coffee Cup, 10am–
12pm.

Hampshire Farmers’ Market
Palmerston Road, 10am–2pm.

19

The Traders Keep
Round Tower, 10am–4pm.

19

Hotwalls Creative Market
Hotwalls Studios, 10am–4pm.

4

Roller Disco
Southsea Skatepark, 7pm–10pm. £5
entry, £2.50 skate hire.

4–6

Rural and Seaside Show
Castle Field, 10am–5pm.

Horrible Histories, New Theatre Royal, 18–19 May

25–2 June
Harbour Life Half Term
Emirates Spinnaker Tower, 10am–
6pm. Free with admission.
28

Southsea Skiffle Orchestra
Guildhall, 12pm–1pm.

29

Al Murray
New Theatre Royal, 7.30pm. £32.

31

Table Top Sale
Eastney Community Centre,
12.30pm–2.30pm.

JUNE
1

Southsea Beach Clean
Meet near Rocksby’s Cafe, 10am–
12pm.

1

Roller Disco
Southsea Skatepark, 7pm–10pm. £5
entry, £2.50 skate hire.

Venue contact information

Aspex Gallery....................................... 023 9277 8080..............www.aspex.org.uk
Blue Reef Aquarium............................. 023 9287 5222..............www.bluereefaquarium.co.uk
City Council Museums......................... 023 9282 6722..............www.portsmouthmuseums.co.uk
Emirates Spinnaker Tower................... 023 9285 7521..............www.spinnakertower.co.uk
Groundlings Theatre............................ 023 9273 7370 .............www.groundlings.co.uk
Gunwharf Quays................................... 023 9283 6700..............www.gunwharf-quays.com
Kings Theatre....................................... 023 9282 8282..............www.kings-southsea.com
New Theatre Royal............................... 023 9264 9000..............www.newtheatreroyal.com
No.6 Cinema......................................... 07435 029408..............www.no6cinema.co.uk
Port Solent........................................... 023 9221 0606..............www.portsolent.com
Portsmouth Film Society..................... 07528 808400..............www.portsmouthfilmsociety.org.uk
Portsmouth Guildhall........................... 0844 847 2362 .............www.portsmouthguildhall.org.uk
Portsmouth Historic Dockyard........... 023 9283 9766..............www.historicdockyard.co.uk
Portsmouth Pyramids.......................... 023 9320 0330..............www.pyramids.co.uk
Royal Marines Museum........................ 023 9281 9385..............www.royalmarinesmuseum.co.uk
Wedgewood Rooms.............................. 023 9286 3911..............www.wedgewood-rooms.co.uk
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Visitor information service 023 9282 6722

vis@portsmouthcc.gov.uk

www.visitportsmouth.co.uk

© David Eaton

Mountbatten
hits new heights

Save cash
on days out

Mountbatten Leisure Centre has been transformed
with improved facilities and two new visitor
attractions – a Clip ‘n Climb wall and a soft play area.

If you receive benefits, including
tax credits, then you could qualify
for our Leisure Card.

The venue’s event spaces and Terrace Café have been refurbished
too, and the health and wellbeing facilities have been revamped
with new gym equipment. There are also new family activities,
including classes for all ages and Wet & Wacky pool fun sessions.

It gives discounts to a range of
attractions and sports facilities such
as swimming pools, golf courses,
museums, Portsmouth Historic
Dockyard and the Blue Reef aquarium.

Mountbatten’s operator, BH Live, has carried out these improvements
with the council as part of a 10-year investment plan into the city’s
sport and event venues.
Mike Lyons, BH Live’s director of sport and leisure, said: “The new
attractions and refreshed spaces at Mountbatten look brilliant.”

Applying for a card is free, and it lasts
a whole year.
More info:

More info:

ff search leisure card at
www.portsmouth.gov.uk

ff call the leisure centre on 023 9320 0401

ff call us on 023 9283 4171.

ff go to bhliveactive.org.uk/mountbatten

Get some local sparkle
Local independent shops add character to our streets and are
a crucial part of the city’s economy.
That’s why we’ve backed Small Business Saturday, 1 December, by
making car parks free on the day at Wootton Street and London Road in
Cosham, Stubbington Avenue in North End, Ashby Place in Southsea
and Clarence Street in the city centre.
As well as the festive lights in Southsea, the city centre and Cosham,
this year we’re adding seasonal sparkle to Allaway Avenue, Drayton,
Tangier Road, Fawcett Road, Windsor Road and Copnor Road.
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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A voyage of
a lifetime…
from your doorstep

Amazing views on a Saga Pearl II cruise
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Dining, left, and relaxing on the Marco Polo

You could board a luxurious cruise ship in
Portsmouth and sail off on an exotic adventure…
Majestic cruise ships have become
a familiar sight in our harbour, as
Portsmouth pursues its ambition to
become a major UK cruise port.
Established cruise operators such as
Saga, Fred Olsen, Viking, CMV and
Ponant have been visiting the city as
a destination in itself – thanks to our
world-class attractions – and also as a
port where passengers can start and
finish their voyage.
Next year travellers will be leaving
Portsmouth and heading to locations
such as South Africa, the Mediterranean,
the Norwegian fjords and Iceland, as well
as touring the British Isles.
Thanks to our closeness to main
shipping channels, passengers reach
their destination much quicker than they
would departing from other ports.
Arriving at Portsmouth International Port
couldn’t be easier for local people. Only
a minute from the M27, it’s also close
to the main city centre roads and
convenient for buses.
Once parked in the port’s multi-storey,
the modern new terminal allows guests
to drop off their luggage and head
straight on to their ship in no time, and
luggage arrives directly to their cabins.
Mike Sellers, the port’s director said: “We
welcome passengers from across the
UK, but it’s important the city’s residents
know about the benefits too.

“We’ve been building a reputation in the
cruise industry through our first-class
facilities, service level and passenger
experience, which is why we’ve been
successful welcoming international lines
regularly to Portsmouth.
“As a successful cruise and ferry port
we provide a wide benefit to the city
including a significant contribution to
the council’s budget, employment and
increased sales for tourist attractions,
not to mention an opportunity for
residents to experience convenient
travel abroad.
“We have exciting plans for the future and
look forward to continuing to become a
major player in the cruise industry.”
Mike Hall, head of marketing at Cruise
and Maritime Voyages, said: “As Britain’s
leading independent cruise line, CMV
introduced four cruise departures from
Portsmouth this year. Such has been the
success that this has been increased to
nine cruises in 2019. We’re pleased to be
working in partnership with Portsmouth
International Port.”
From luxury liners on Antarctic expeditions,
to laid back, comfortable cruises visiting
sun-drenched locations, Portsmouth
offers plenty of choice as a cruise port.
So when you’re thinking about where to
head for your holiday next year, just click
on cruise at www.portsmouth-port.co.uk

www.facebook.com/portsmouthcitycouncil

Dramatic scenery on a Ponant cruise

Why cruise?
Going abroad or travelling
round the coast of the UK
couldn’t be easier – and
cruising is becoming one
of the fastest-growing
holidays in the travel
sector. As a cruise
passenger you can:
reach exotic and hard-toreach locations without
the hassle of flying
forget about baggage
allowance worries –
cruise lines are relaxed
when it comes to luggage
choose from a variety of
cruise operators to suit
your needs and budget
visit multiple destinations
and only unpack once

www.twitter.com/portsmouthtoday
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Be a teacher
Teaching can be an amazing job. Just ask Hannah Harman or Moudood
Hassan, two of the city’s newest recruits.
Portsmouth resident Hannah is training to be a primary teacher at Westover Primary
School. She says: “I completed a BA Hons dance degree in 2007 and spent the
following five years raising my young family before beginning my career in education.
“Teaching has always been something I’ve been passionate about and I began
working as a teaching assistant at Westover. I really enjoyed the role and it gave me
a further insight into teaching. Having decided to take the step into teacher training,
I went along to a Portsmouth Teaching School Alliance train-to-teach event and
immediately felt like this was the place where I could reach my full potential as a
teacher.”
Moudood, also from Portsmouth, is training to be a secondary science teacher at
Trafalgar School. He says: “Following my studies in exercise science at the University
of Portsmouth, I worked for the council in public health. I grew up in Portsmouth so was
keen to teach in my city. Completing initial teacher training with the PTSA appealed
to me because this is their main commitment. So far, I have enjoyed the high quality
professional training sessions I have received here and found them invaluable.”
If you’re looking to return to teaching or considering a teaching career, book your
free place at our Teach Portsmouth recruitment event at Portsmouth College on
19 January. Search teacher recruitment event at www.eventbrite.com
For more on the PTSA, email info@portsmouthtsa.org
12
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WHAT COULD YOUR
CHILD BECOME?
Last year, one in five children in
Portsmouth had at least a week of
unauthorised absence from school.
That means they missed about 25 lessons – leaving
gaps in their learning which will make it harder for them
to reach their full potential.
That’s why we’ve launched a campaign aimed at improving
school attendance, called Miss School, Miss Out.
We’re highlighting to parents and pupils what children
can achieve if they have good attendance and reach
their full potential, as well as illustrating how missing
school can limit their future lives.
We’re also trying to reduce the times children miss
school with a minor ailment when they could be in class.
MISS
SCHOOL MISS
OUT

You can find out more at www.portsmouth.gov.uk/
attendance and on social media with the hashtag
#MissSchoolMissOut

Music for
one world
Portsmouth Music Hub, which works with
children in the city, is shining a spotlight on
the environment.

PORTSMOUTH

Its One World campaign will focus on issues such as
air quality, rising sea levels and plastic pollution, and
encourage children to walk to school, recycle and
pick up litter.
Throughout the year there will be concerts, art and
poetry competitions and drama in schools, plus a
major event on 5 June for World Environment Day.
More info: www.portsmouthmusichub.org

2019

COMING SOON
18 FEBRUARY TO
10 MARCH 2019
TICKETS ON SALE MONDAY 7 JANUARY 2019
WWW.PORTSMOUTHBOOKFEST.CO.UK

www.portsmouth.gov.uk

www.facebook.com/portsmouthcitycouncil
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Jo’s dad Tony, left, with
his community friend Brian
and Jo’s dog Romeo.

Breaks
for carers
If you’re an unpaid carer, you know how
hard it is to find time for yourself. But now
there’s a solution.
My Time is a new service which matches carers with
paid workers or volunteers called community friends.
They step in and give you a break each week.
Jo, from Paulsgrove, looks after her dad. She said:
“I wanted someone who could offer companionship
as well as practical help.
“We’re two weeks in, but I can already see that my
dad likes spending time with Brian, his community

friend. The service means a lot. It’s good to know we’re
leaving my dad with someone we can trust.”
My Time is run by the council with the YOU Trust.
More info:
ff 023 9206 5504
ff mytime@theyoutrust.org.uk

Steaming ahead Get fit by
doing good
Could you join the volunteers looking after
our collection of historic engines at Eastney
Beam Engine House?
They’d welcome enquiries from anybody who can
offer a couple of hours a week. Not all of the team
are engineers – there’s room for people who are
happy to clean, paint, polish, research, meet the
public or lend other skills.
If you’re interested or would like more information,
please email John Watkins: burnahjohn@
btinternet.com

Thinking about getting fit, losing
weight or volunteering in 2019?
GoodGym can help with all of these. It’s a group of
runners who combine getting fit with working on
community projects. They run somewhere, do some
gardening or painting or tidying, then run back.
The group meets every Wednesday, 6.15pm at
Fratton Community Centre. Find out more at
www.goodgym.org/areas/portsmouth
Don’t forget to log your running or volunteering on
www.smallchangesportsmouth.co.uk – the Lord
Mayor’s campaign to get the city eating better,
moving more and helping others.
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Celebrating volunteers
We’re celebrating the city’s brilliant volunteers by
featuring their stories on social media.
Stories from the City features people like James Cooke, 17,
a volunteer with Pompey in the Community.
He says: “I teach young children how to play football, by building
their skills and technique and increasing their confidence.
“It’s improved my own confidence massively. The children
look up to me, and I can see that I‘m really influential to
them and making a difference to their lives.”
See more volunteers’ stories at
www.instagram.com/hivestories
If you, or someone you know, works or volunteers
for a voluntary or community organisation or social
enterprise and would like to be involved in Stories from the
City, please email voluntary.sector@portsmouthcc.gov.uk
or call 023 9283 4518.

A taste of the
RN Reserve
Looking for new experiences, skills and
adventure? Then try a Royal Naval Reserve
experience day.
They’re coming up on 19 January and 30 March, from
10am to 3pm at HMS King Alfred on Whale Island.
Amy Stamp, a solicitor at the council, went along to one.
She says: “The day was well-structured, full of interesting
activities and a great way to speak to serving reservists.
I’d highly recommend it if you’re keen to explore being a
reservist alongside life as a civilian.”
Call 03456 00 32 22 to book your place.

Going for gold
We’re proud to hold a gold award in the
Ministry of Defence’s defence
employer recognition scheme, in
acknowledgment of our support for
the Armed Forces Covenant.
The covenant is a promise from the nation
that those who serve or have served in the
British military, and their families, are not
disadvantaged by their service.
Businesses and charities can also show
their commitment by signing the pledge
and joining the employer recognition
scheme.

Royal Naval Reservists on parade

Go to www.armedforcescovenant.gov.uk

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Update on rubbish

Wheelie bins
have rolled out
New wheelie bins have now been delivered to more
than 50,000 households in the city. It’s all part of the
council’s plan to protect weekly rubbish collections
and encourage recycling.
We’d like to thank everyone for making the most of the
changes. It’s a bit early to report back on the impact of the
changes, but in trial areas recycling rates increased by 5%
and the amount of rubbish being collected fell by up to 20%.
Find out more about what you can and can’t recycle at
www.portsmouth.gov.uk/waste

At the sharp end
If you're still using black rubbish bags, please
think of the safety of our crews.
Wrap sharp items like broken glass or knives in
newspaper, then put them in a cardboard or plastic
container before placing them in your black bag.
Never put needles in your black bags – phone
023 9284 1105 to arrange a sharps box collection.
Glass can be recycled at recycling banks. Find your
nearest at www.recyclenow.com or call
023 9284 1105.
16
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and recycling
Christmas and New
Year rubbish and
recycling collections
Normal day
Monday
24 December 2018
Tuesday
25 December 2018
Wednesday
26 December 2018
Thursday
27 December 2018
Friday
28 December 2018
Monday
31 December 2018







No change

Normal day
Tuesday
1 January 2019
Wednesday
2 January 2019
Thursday
3 January 2019
Friday
4 January 2019

Revised day
Saturday
22 December 2018
Monday
24 December 2018
Thursday
27 December 2018
Friday
28 December 2018
Saturday
29 December 2018

Revised day






Wednesday
2 January 2019
Thursday
3 January 2019
Friday
4 January 2019
Saturday
5 January 2019

Please put your rubbish and recycling out by 7am.
If you miss your collection, keep your waste on your
property until your next collection, or take it to the
Port Solent recycling centre.
Glass: to reduce overflows, we’ll be laying on more
collections at bottle banks over the holidays.
Green Waste Club: garden waste collections will be
suspended for two weeks.

Have a less
wasteful
Christmas
Over the festive period we collect about
10% more waste than at other times of
the year. A lot of it could be recycled.

Here are some tips on how to
dispose of your festive waste:
Put out with your recycling:
ME

M
YX
RR

AS

CHRISTMAS CARDS
CARDBOARD BOXES
FROM PACKAGING

(POSTAL, TOYS, GIFTS, FOOD, DRINKS)

FOOD AND DRINKS CANS
PLASTIC BOTTLES
EMPTY AEROSOLS
Put in your bin:

GIFT WRAP – A LOT OF IT CONTAINS
PLASTIC AND CAN’T BE RECYCLED
Take to a recycling bank:

GLASS BOTTLES

TEXTILES

ff Last collection in 2018: Friday 21 December

Christmas trees:

ff First collection in 2019: Monday 7 January

Real trees should be cut up and put in your garden
waste bin, or taken to the Port Solent recycling
centre for composting. Trees under six feet tall
can be put out with your rubbish for two weeks
after Christmas.

Bulky waste: collections will be suspended for
three weeks.
ff Last collection in 2018: Tuesday 19 December
ff First collection 2019: Tuesday 8 January

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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The Care and Health Information Exchange (CHIE) is a secure
system which shares health and social care information from
GP surgeries, hospitals, community and mental health, social
services and others. CHIE helps professionals across Hampshire,
the Isle of Wight and surrounding areas provide safer and
faster treatment for you and your family.

Your information is also used to improve future care for you, your family and for
other patients. This helps plan NHS services and supports medical research. To
keep your information safe it is moved to a separate database called ‘Care and
Health Information Analytics’ (CHIA) and changed so that it cannot be used to
identify you. Your data is never shared for the benefit of commercial companies
like drug manufacturers. People who analyse data on CHIA do not have access
to CHIE, so cannot identify you.
You have the right to opt out of having your data on CHIE for your care or CHIA
for health planning and research. If you want to do this, please speak to your
practice or contact the CHIE team directly.

Make sure you
have your say
You need to be registered to be able
to vote in local and national elections,
and have your say on who makes
important decisions for the city or
the country.
Not being registered can also affect
your credit rating.
To register, just go to www.gov.uk/
register-to-vote and have your
national insurance number handy.

CHIE is the new name for Hampshire Health Record

A range of major events will take place in Portsmouth
and Normandy in June to mark 75 years since the
D-Day landings.
Portsmouth, from where much of the landing force sailed in 1944,
will be the focal point of UK commemorations of D-Day from 5
to 8 June, with events at The D-Day Story and on Southsea
Common incorporating a drumhead ceremony and flypasts.
The activity in Portsmouth will be one part of a programme that
will be of similar size and scale to D-Day70. More details will be
announced soon.

ff search voting and elections at
www.portsmouth.gov.uk or call
023 9283 4074.

cityhelpdesk@portsmouthcc.gov.uk

or speak to your practice
for further information.

D-Day 75

More info:
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You can contact us at:
info.chie@nhs.net
www.CHIE.org.uk
0300 123 1519
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Bill and Jo snap a selfie on
a family holiday in Cornwall

Suddenly we
were a family
We urgently need to find local people who can adopt.
Here Bill and Jo, a couple from Portsmouth in their 40s,
talk about the rewards of adopting two young brothers.
Bill: “Our friends started to have children, and we realised we wanted
to have a family of our own. Over time, it wasn’t happening, and we
were pretty despondent. We contacted the council about adoption
and the process took around nine months. Then you’re accepted
and on your way.”
Jo: “We were shown a number of profiles of children, and these two
boys stood out to us. Our social worker set up a week of daily
introductions. We met them briefly on the first day, and as the week
progressed, spent more time with them.”

Adopt...or foster
We’re looking for people who can
adopt or foster local children, including
some unaccompanied asylumseekers. Foster carers get great
satisfaction, and receive top-quality
back-up and financial support. You can
foster full or part-time.
Anyone can apply to adopt or foster,
whatever their ethnicity, sexuality or
gender. It doesn’t matter if you’re
single or part of a couple, or whether
you rent or own your own home, as
long as you have a spare room.
Our children’s social care team is rated
‘good’ by Ofsted – another reason for
adopting or fostering with us.
Come to our adoption and fostering
drop-in event at the Holiday Inn
Express in Farlington on Saturday 26
January, from 10am to 1pm.
You can also go online or get in touch:
ff adoption.portsmouth.gov.uk

Bill: “I remember them coming through the front door, and suddenly
we were that family unit. I stayed at work and Jo took adoption
maternity leave. She’s now back at work and I’m now a stay-athome dad. I take them to school, pick them up, and am the
primary carer.”

ff adoptioncentre@
portsmouthcc.gov.uk

Jo: “Suddenly we had the family we had wanted for so long.
Then come all the firsts – first day at school, birthday parties,
first Christmas.”

ff fostering@portsmouthcc.gov.uk

ff adoption team: 023 9287 5294
ff foster.portsmouth.gov.uk
ff fostering team: 023 9283 4071

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Top tips for teeth
Here are some great tips for keeping your
family’s teeth healthy.
ff Watch our fun video at www.portsmouth.gov.
uk/toothville
ff Find out about free check-ups and treatment for
under-18s at the University of Portsmouth Dental
Academy (contact details on the website above).
ff Brush for two minutes twice a day, once in the
morning and once before bed..
ff When you’ve finished brushing, spit but don’t
rinse (to keep the toothpaste working).
ff Between meal-times, stick to sugar-free
snacks or fresh fruit, and drink water,
milk or sugar-free juice.

GPs open
for longer
GPs across the city are working
together to make it easier for you to get
the help you need, when you need it.
You can still get routine appointments at your
own GP surgeries, but thanks to the new
arrangements you can also get routine and
urgent on-the-day appointments until
10pm at Lake Road Health Centre –
365 days a year.
To use the service, call your own GP
practice until 10pm, and after that
use the 111 NHS number

Mo Molar & Tracey Toothpaste from our video

Dr Linda Collie

Advertisement

Queen Alexandra Hospital site goes completely smoke free
As part of our commitment to helping to prevent ill health and support people to improve their
health and wellbeing, Queen Alexandra Hospital will become a completely smoke free site from
14th January 2019.

Going smoke free will help protect you from the harmful effects of second-hand smoke on-site.
There is also lots of help and support available to anyone who would like to quit smoking for
good. We urge you to go to www.porthosp.nhs.uk/smokefree to find out more about stop
smoking tools and services.
We’ve also launched a ‘Smoke Free PHT Pledge’ campaign on social media.
Simply write down why you support a Smoke Free PHT and post a picture of yourself with your
pledge. Remember to tag us in your post and include the #SmokeFreePHT.
Thank you!
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Stay well this winter

Winter can be seriously bad for our health, but there are
things we can do to keep ourselves and our families well.

Get a flu jab
Make sure you get your free jab if you:
ff are pregnant
ff have a long-term condition like asthma,
diabetes or heart disease
ff are over 65
ff are a registered carer for someone

Sort out your tablets
Speak to your pharmacist (chemist) about
medicines you should have at home. If you have
a prescription, don’t forget to pick it up before
the holidays, when many GPs and
pharmacies are closed. Follow
instructions on medicines and
finish the course.

Children aged two to four can get a
free nasal spray vaccination from
their GP. Children in years R, 1, 2,
3, 4 and 5 will be offered the
nasal vaccine at school.

Stay warm
Heat your home to at least 18°C (65°F) if you can.
You might prefer your living room to be slightly
warmer. Several layers of thinner clothing are
warmer than one thick one. Have regular hot meals
and drinks. At least one hot meal a day is a must.
If you need help with this call Meals on Wheels on
023 9268 8390.

Get help early
If you start to feel unwell, get advice from your
pharmacist (chemist) straight away. If you need
help and your GP surgery or pharmacy is closed
for the holidays, call the NHS on 111 or visit
www.nhs.uk to find one that’s open.

More info:
www.nhs.uk/staywell

Visit nhs.uk/staywell for more advice
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Free
central
heating
If your home doesn’t have central heating, then you could
get it installed for free, including a new gas connection.
That’s a package worth around £6,000.
You could qualify if you’re on a low income, if you get means-tested
benefits, if you have long-term health issues, or if you’re in a
vulnerable situation.
We’re offering this on a first-come, first-served basis, as part of the
Warmer Homes scheme. It’s open to social tenants, private rental
tenants and home owners in Portsmouth, Gosport and Havant.
If you’re changing from a system such as panel heating or storage
heaters, you could also get cavity wall and loft insulation installed.
To see if you’re eligible, call 0800 038 5737 or go to
www.warmerhomes.org.uk

New homes
on the way
We’re planning an ambitious building
programme that will create more than
220 brand-new homes.
Subject to planning permission, the first
phase of construction will be completed
in 2021, on these sites:
ff the old community centre in St Paul’s
Square, Southsea
ff near the former post office building
in Arundel Street

Renting needn’t
be a nightmare
Finding and renting a home is a dream with our online
rental service.
Go to www.rentitright.co.uk and you’ll find good quality
properties with landlords who’ve been approved by the council.
We ensure they’re of a high standard, and free of problems
such as damp and mould.
You can also contact the Rent it Right team for advice on
023 9284 1727 or rentitright@portsmouthcc.gov.uk
And if you follow Rent it Right on Facebook you’ll get alerts
about new properties directly into your newsfeed. Go to
facebook.com/rentitrightportsmouth
22
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ff the corner of Doyle Avenue and
Northern Parade
ff the former records office in
Museum Road
ff Brewery House in Hambrook Street,
Southsea

Greener city
We’re working on a plan to dramatically
increase the amount of trees and
greenery across the city. This includes
on residential streets as well as in
parks and open spaces. We’re also
working to make our parks and
commons more attractive for people
to spend time in them.

New plan
for rough
sleepers
Groups around the city are discussing
a new way of helping rough sleepers,
focusing on individuals and their own
particular needs.
The idea is that every rough sleeper would have a
personal housing plan, designed to fit them, and
taking in wider issues as well as the need for a roof
over their head.
This could cover areas such as employment, mental or
physical health, drugs, alcohol or debt – tackling
underlying problems that might be barriers to living a
settled life.
The personalised housing plan is part of a proposed
citywide strategy drawn up by the council with the help
of other organisations, as well as rough sleepers.
The strategy also urges continued action on anti-social
behaviour, particularly professional street begging.

Data
matching
notice

The council funds 45 beds in night shelters, along with a
homeless day service which offers showers, laundry
facilities, blankets, a clothing store and advice on
housing, health and employment. We also have about
200 beds for homeless households, including rough
sleepers, in more long-term supported accommodation.
This winter the night shelters will have extended hours,
and we’ll put more resources into outreach.
We’re also bidding for more government funding for
services helping rough sleepers.
You can see the draft strategy online at: bit.
ly/2P4ENqV To comment or for more information
contact sharon.george@portsmouthcc.gov.uk

Portsmouth City Council is participating in an exercise to promote
the proper spending of public money as part of the Cabinet Office 2018/2019
National Fraud Initiative (NFI). We are required by law to protect the public
funds we administer and will be sharing information provided to us with other
bodies responsible for auditing or administering public funds in order to prevent
and detect fraud. For more information search national fraud initiative at
www.portsmouth.gov.uk

www.facebook.com/portsmouthcitycouncil
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Helping you make
Top tips and information about
managing your household budget
Help with council tax payments
Council tax payers are automatically set up to pay
their bill across 10 months of the year, with no
payments in February or March.

If you’re having difficulties in paying your bill, we’ll do
our best to help.

But you might want to spread your payments over 12
months instead, so the monthly payments are lower.

If you live alone, if you’re a student or if you have
certain disabilities, then you may be eligible for a
discount or exemption.

The quickest and easiest way to make sure your council
tax bill is always paid on time is to set up a direct debit.
You can choose to make 12 monthly payments when
completing our direct debit set-up form.

If you’re on a low income then you may be eligible for
council tax support. Or you may be able to set up a
special payment arrangement that takes your
circumstances into account.

You can also change to 12 monthly payments if you
don’t pay by direct debit.

For more information search paying your council tax
at www.portsmouth.gov.uk or call 023 9268 8588.

Get on the
right path
We all know walking is better for the
environment than driving, and helps keep
us fit. But it’s best to walk where there’s
less traffic and the air is less polluted.
Breezy, right, is our latest Pompey Monster – one of
the characters we use to help kids stay safe and
healthy on the journey to school. Breezy’s mission is
to encourage children to walk to school using
quieter, less busy streets. This is not only safer, but
can lower their exposure to air pollution by 20%.
Air pollution increases the risk of some illnesses
and can make conditions such as asthma worse.
Because children’s lungs are still developing, air
pollution can have a bigger impact on them. Some
children are exposed to 60% of their daily pollution
limit just by walking to school. Can you think of a
quieter, less polluted route?
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ends meet
Housing benefit over Christmas
This year there’s no change to housing benefit
payments over the holidays. Your payment days
will stay the same during the festive period.

Need money advice?
If you’re in financial difficulty
search money advice at
www.portsmouth.gov.uk

Advertisements

Secured Loans from £1,000

with Hovertravel

Fixed interest rate of 5.99% (6.16% APRC Typical)

Enjoy miles of walking
trails on the Isle of Wight
Pick up a leaflet in terminal or
visit www.hovertravel.com

Secured finance available for various
purposes including:
 Home Repairs
 Home Adaptations
 Moving to a more suitable property

● No upper age limits

● No early repayment penalties

Call: 023 9237 5921 or visit:

paritytrust.org.uk

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR
MORTGAGE OR ANY OTHER DEBT SECURED ON IT
Parity Trust Head Office: One Port Way, Port Solent PO6 4TY.
Regulated by the FCA for our regulated mortgage activities. Register No: 504445

@hovertravelltd
/hovertravelltd
info@hovertravel.com
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More
community
wardens
We’re recruiting more community
wardens and extending the hours
they cover.
From the new year, we plan to have
a team of 16 community wardens
patrolling the city, compared to eight
at present.
They’ll take over the work of our four
high street wardens, and at night
they’ll patrol housing estates instead
of private security guards.

Free childcare

All three and four year-olds, and some two-year-olds,
are entitled to 15 hours of free childcare a week.
And if parents of three and four year-olds are working, they
could qualify for as much as 30 hours a week.
The free hours are offered for 38 weeks of the year, or you
could stretch your hours across the whole year by taking
fewer hours over more weeks.
More info:
ff go to www.portsmouth.gov.uk/
childcare
ff follow our family information service –
find portsmouthfis on Facebook

This will make for a more flexible
service, and enable us to provide
cover from 8am to 2am (10am to
2am at weekends).
To contact the service, call
0800 0853840.

Work part
time with us
We’re looking for relief school
passenger assistants, to cover
for permanent staff when they’re
absent.
We’re seeking caring, responsible
people to work on a flexible, casual,
part-time basis, escorting pupils with
special needs on school transport.
The hours are primarily around school
times, typically 8am–9.30am and
2.30pm–4.15pm, term-time only. Pay is
£9.82 per hour.
More info:
ff www.jobsatportsmouth.co.uk
ff 023 9284 1596
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Random acts
of kindness
The festive season is a time to remember that some people
can feel left out while everyone else celebrates. They might
be lonely, or struggling financially or for other reasons.
We know how kind and generous Portsmouth people are, so we're
encouraging everyone to perform some random acts of kindness
– and tell us about it.
Get some ideas by searching Random acts at
www.portsmouth.gov.uk
Share your acts of kindness ideas on social media by hash tagging
#RAoKPompey
www.portsmouth.gov.uk

Progress on sea defences
Construction of new sea defences in the north
of the city continues, with the southern section
of the Tipner Lake site between the
Mountbatten Centre and Horsea Lane
Allotments now open.
You can walk or cycle along the route and see the new
landscaping features, lighting and places to sit.
We’re working towards opening the northern section in
late summer. Until then, cyclists and pedestrians will be
diverted at the end of the southern section to Northern
Parade. Hilsea Lido, Blue Lagoon, South Coast
Wakepark and the children’s playground remain open
as usual.
The Eastern Solent Coastal Partnership, who are doing
this work on behalf of the council, are also planning the
next phase of the North Portsea Island scheme. This
covers the Eastern Road and Kendall’s Wharf.
When complete the scheme will help protect more than
4,200 homes and about 500 businesses.
More info: www.escp.org.uk

Artists’s impression of new defences by coastal car park just north of Tangier Road

SECURING
SOUTHSEA’S
FUTURE
The report from our summer consultation
is now available to view at
southseacoastalscheme.org.uk/resources
See you in early 2019 for our next series of
exhibition events. Keep an eye on our website
for more details in the new year.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Posed by models

Snow and
ice on the
roads

Helping someone
in distress
When life gets tough, our emotional or mental
health can suffer.
If someone you know is struggling, it’s important they
get help so their situation doesn’t get worse.
You can find details of support services on our crisis
card, titled All too Much, which is available in places like
GP surgeries, housing offices, libraries, community
centres and family hubs.
Or search mental wellbeing at www.portsmouth.gov.uk
to see a copy of the card and a list of support services.
If you need advice on how to talk to someone, go to
www.samaritans.org/difficultconversations

Call for cleaner
harbour
We’re calling on Southern Water to reduce
pollution of Langstone Harbour by creating
a new sewer to serve the north of the city.
SW releases untreated sewage into the harbour
when the system is under pressure, such as during
high rainfall. Building a new sewer would reduce
pressure on the system and significantly reduce
the amount of waste going to Eastney pumping
station and the need to discharge into the harbour.
We’re working with SW to agree a way forward
which protects our environment.
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cityhelpdesk@portsmouthcc.gov.uk

Ice is usually the major winter problem in
Portsmouth, so stay alert on the roads, be
aware and above all be safe.
Salting is carried out when warnings of icy conditions
are received from the Met Office and local weather
stations in the city.
In wintry weather, our contractor Colas’s priority is to
salt or clear vital road routes in and out of the city,
major bus routes and routes to places like hospitals,
schools and shopping centres (see map opposite).
In the event of heavy snowfall, once priority 1 and 2
roads have been cleared, they will then look to clear
lower priority roads.
Pavements are also salted on a priority basis. Once
high priority pavements have been cleared, lower
priority areas will be considered.
You can clear snow and ice from pavements yourself
– there are 79 salt bins across Portsmouth. These are
for public use, but please use them wisely and
remember the salt is not for use on private property.

www.portsmouth.gov.uk
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Map of routes and priorities is correct at
time of going to print, but please search
snow and ice at www.portsmouth.gov.uk
for up to date information.

www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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Safer and cheaper lights
Since February we’ve upgraded nearly
6,000 streetlights with energy-efficient
LED technology, saving £80,000 so far on
energy bills.
As well as reducing energy consumption, the
new lights improve visibility. A Renny Street
resident told us they made her feel safer:
“As a volunteer who works night shifts, I arrive
home in the early hours of the morning and
find it very reassuring to see the whole of the
street lit up.”
We’re now installing the new lights in Hilsea
and Farlington, before we move to Cosham
and Paulsgrove. Once lights in quieter
residential roads have been replaced, we start
working on the main roads. We write to
residents and businesses before work begins.
You can check when your area will be
upgraded by searching LED lights at
www.portsmouth.gov.uk

A new light, right, on Hamilton Road, with an old one,
soon to be replaced, on Victoria Road South.

Care home fees: make sure
you know where you stand
If you or someone you look after is in a home registered to provide nursing care,
make sure you know about a weekly payment called funded nursing care (FNC).
What is FNC?
It’s a contribution from the NHS
that covers the nursing care you
receive when you’re in a nursing
home. It’s available to people
paying for some or all of their own
care and those funded by the
council. It isn’t means-tested. The
amount is £155.05 per week, set
by the Department of Health, and
it’s paid directly to the nursing
home.
Do I qualify?
FNC is for people in nursing
homes who need care from a
30
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registered nurse. If you live in a
care home that doesn’t offer
nursing, or you don’t have any
nursing needs, then you don’t
qualify.
If you do get nursing care, your
care home usually arranges for
the payment to be made on your
behalf and you don’t need to do
anything.
If you aren’t getting FNC, you’ll
need to be assessed by your local
clinical commissioning group
(CCG). Speak to your nursing
home to find out how to do this.

www.portsmouth.gov.uk

Some changes may affect your
eligibility. For example, if you no
longer need nursing care, you will
no longer receive payments.
How can I check the
payment is being made?
If you are entitled to receive this
payment and are self-funding, you
should see it on your bill from your
nursing home.
More information:
ff Search funded nursing care
at www.portsmouth.gov.uk
ff Call on 023 9243 7963

Our sort code has changed

Keep up to date

This is a result of changes banks have made following the 2008
financial crisis.

Get the latest news on the
topics that matter most to you
by signing up to our email
updates.

If you make payments to us online or by telephone banking, this
might affect you. You might need to change our sort code when
making payments. Direct debits aren’t affected.

Topics include waste and
recycling, events in the city
and transport.

NOW

20-69-57

There’s no risk of your money going astray,
because we have safeguards in place. But
please start using the new code now.

Go to portsmouth.gov.uk/mpu
to see what’s available.

We apologise for any inconvenience.
If you have a query, email
changeofbank@portsmouthcc.gov.uk

Signs of the times
PCMI Signs, part of the council, provide high-quality
signage, banners, posters, window vinyls, display graphics,
engraving and more.
They have extensive facilities at their production unit in Cosham,
which enable them to design and manufacture numerous products
completely in-house.
PCMI Signs offer excellent customer service
teamed with competitive prices, so get in
touch to discuss your requirements and get
free advice. Call 023 9232 2828 or visit
pcmisigns.co.uk
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Have fun learning a new hobby, discover
new skills or improve existing ones and
expand your social circle at The Learning
Place – community learning for adults living
and working in and around Portsmouth.
Offering fun and varied courses on a range
of topics, with some free courses available.
Find out more: call 023 9262 1860, go to
www.learnportsmouth.ac.uk, or visit us at
6 Derby Road, North End, PO2 8HH (next
to Post Office, behind Poundstretcher).

YOUR CITY
YOUR SAY

www.facebook.com/learningplace1
@learningplace1

Have your say
Help us shape the future of Portsmouth by signing up for the Your
City Your Say newsletter. You’ll be among the first to hear about
surveys, consultations and focus groups that will help shape new
strategies and policies. Sign up at portsmouth.gov.uk/ycys
www.facebook.com/portsmouthcitycouncil

www.twitter.com/portsmouthtoday
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ARE YOU
LOOKING
WORK?
Did you know...
Portsmouth City Council recruits temporary
workers for areas all over Portsmouth,
as well as Havant and Petersfield?
Do you have recent experience in any of the following?

ADMINISTRATION CLEANING GARDENING
SECURITY PA/MINUTE TAKING FACILITIES
Email kym.loveitt@portsmouthcc.gov.uk
or call 023 9283 4471
www.portsmouth.gov.uk

