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Property front door fire safety

The fire door is an important part of the safety of you and your neighbours.
It will resist fire, heat and smoke passing through the door when it is closed.
To save lives, it must be closed fully.

Simple checks can be carried out to test the safety of your door.

Your front door to your property is a fire door. The instructions for this door
is different to all communal fire doors.

Do not modify your door in any way:

Any modifications or additions to your door must be done by
our repairs support team. Contact them for further assistance.
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door and the frame

If your door is damaged, or you notice a defect, or your door is not closing
properly you need to contact the repairs support team for immediate repairs:
R 0239284 1311 ¥ RepairsSupportTeam@portsmouthcc.gov.uk
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A guide to your fire door

You can carry out small safety checks on your fire door with the information
below. If any of these appear damaged please contact repairs support
team immediately. Any modifications or repairs must be done by a trained
person. The door in the diagram below is a generic fire door, and may
not look the same as your door but the safety measures will be the same
across all fire doors.

Door closer

The door must close by itself. The door closers
are located either overhead or on the hinges.
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