Equality and Diversity Strategy for Portsmouth-2010-2013
1. Foreword
This strategy outlines our approach as a council to equalities and diversity issues for the next three years. It is a recognition of the growing diversity of the city and the council’s commitment to ensuring that high quality services are available to all.


Over the past three months we have consulted with a variety of groups, organisations and individuals across the city to ensure that we have a balanced strategy that builds on our work to date and lays the foundations for the future . I would like to thank those of you who took time to give us feedback and helped shape this final document.


Portsmouth has a good track record on equalities and has used the development of this strategy as an opportunity to check the relevance and effectiveness of previous plans, as well as bring our work in line with the significant changes in legislation introduced by the Equality Act 2010. It is a simpler document than its predecessors and includes a single equality scheme action plan which will help realise our identified aims.


We have also restructured our equalities team (within customer, community and democratic services) to ensure a more strategic approach across the council and that service areas are pro-active in advancing the equalities agenda. In addition, we are reviewing our corporate fairness and equalities group and supporting the development of an independent equalities forum in the city.


In the current economic context it is imperative that we consider the needs of all service users, the potential impact of any changes to council services or future plans, as well as access to employment opportunities. Throughout this process we must ensure that we tackle inequalities and disadvantage through close working with partner agencies. We must also be open about the challenges we face and be proactive in engaging the city’s diverse communities through easily accessible information, consultation and advice.

Whilst the council will continue to lead on promoting equalities with partner agencies, we all have a role to play in ensuring that Portsmouth is a positive and welcoming place that celebrates its growing diversity.


We welcome your further comments on this strategy and would encourage you to help us work toward achieving its aims.

David Williams

Chief Executive

2. Introduction/background

This document aims to set out, in a clear and coherent way, the approach that Portsmouth City Council will take to equality and diversity issues over the next three years.
We have re-visited our equalities objectives for the council and for the city, based on:

· an assessment of our progress since the last council Equality & Diversity Strategy (2006-2009);
· a review of the latest data on outcomes for communities in the city;
· the results of a range of surveys carried out; changes in the diverse population of Portsmouth;
and,
· changes in the legislative context.

Section 6 describes the process by which this strategy was prepared, while Section 7 shows a summary of the equality and diversity-themed ‘picture of Portsmouth, which we are developing to show how the city is changing over time. Section 9 explains the council’s priorities for equality & diversity issues over the next three years and sets out specific targets for achievement over that period.

This document also explains how we approach equality and diversity issues at the council and provides a summary of the diversity of our workforce.

Section 10 of this document includes the council’s new Single Equality Scheme (SES) action plan, which replaces the council’s existing equality schemes for race, gender, and disability.

3. Links to other strategies and plans

The Context of the Equality & Diversity Strategy
The Vision for Portsmouth 
The Equality & Diversity Strategy does not stand alone but instead is part of a set of strategies and plans devised by Portsmouth City Council and its partners. These work towards a shared goal that is articulated in the Vision for Portsmouth 2008-18, the overall community
strategy for the city. This aims to make Portsmouth:
‘The premier waterfront city, with unrivalled maritime heritage – a great place to live, work and visit’.

To reach this goal, the Local Strategic Partnership (LSP) has identified ten priority issues for the area. One of these, priority 9, clearly puts equality and diversity issues on the local agenda and several others also acknowledge its importance.
Priority 9: Celebrate the many diverse and different communities within Portsmouth and work together to create an inclusive city for everyone

However, other Vision for Portsmouth priorities are clearly relevant to equality and diversity issues, including:
Priority 3: Develop Portsmouth as a city of innovation and enterprise, with a strong economy and employment opportunities for all.
Priority 4: Make Portsmouth a city where everyone feels safe and is safe.
Priority 10: Protect and support our more vulnerable residents by shaping public services to meet their needs.
The Equality & Diversity Strategy is one way in which the council is contributing towards priority 9 and is ensuring that the inclusive aspects of other priorities are delivered.
Related strategies

PCC and its partners have long recognised the importance of addressing equality and diversity issues. Prior to the development of the Equality & Diversity Strategy, several other strategies were developed, or were under development, to address specific issues. 

In partnership with other local service providers, the council is helping to deliver actions set out within the following strategies that have equalities issues at their core:

· Portsmouth Racist Crime Strategy 2009-12: developed by the Safer Portsmouth Partnership (SPP) to improve how services prevent racist crime, bring perpetrators to justice and provide support for victims.

· Domestic Abuse Strategy 2009-12: developed by the SPP to tackle the problem of domestic abuse for all residents. Although this can be experienced by anyone, evidence shows that a majority of victims are female and that some issues are associated with cultural background.

· Portsmouth City Sexual Violence Strategy (for safeguarding adults) 2009-13: developed by the SPP to tackle the problem of both male and female sexual violence, but like domestic abuse, victims of this crime are primarily female. The strategy is also proactive in ensuring equal access to services for lesbian, gay, bisexual, and transgender (LGBT) and black and minority ethnic (BME) communities.

· Joint Commissioning Strategy 2008-2011: developed by PCC and Portsmouth City Teaching Primary Care Trust to set out the commissioning priorities for health and social care. It aims to meet the needs of older people and those with disabilities and it takes BME, age, gender and deprivation information into account in its analysis of the health and social care needs of Portsmouth.


· Anti-Poverty Strategy 2009-2020: developed by a multi-agency working group led by PCC to identify actions to alleviate poverty in the short-term and assist in breaking the cycle of deprivation in the longer term. Amongst the key groups that the strategy identifies as being particularly vulnerable are children (0-15), older people (60+), Black and minority ethnic (BME) communities and people with disabilities.


· Carers Strategy: developed by Portsmouth City Council and Portsmouth City PCT’s integrated commissioning unit. It combines national and local data in an ambitious attempt to meet the needs of every carer living or looking after someone in Portsmouth.

In addition to these, the council is also developing an Ageing Population strategy, to ensure the needs of older people are addressed holistically, and has published an Anti-Poverty Strategy, which will attempt to create more equal life chances for those residents that are trapped in a cycle of poverty. The council also publishes a Homelessness Strategy, aimed at ensuring that the most vulnerable have somewhere they can call a home.
As well as tackling specific issues, there is a need to ensure that the values of the equality agenda are built into all activities the council undertakes. Because of this, all relevant council strategies are required to include an Equalities Impact Assessment (EIA) before approval to ensure that they consider equality, social exclusion and community cohesion issues.
The role of the Equality & Diversity Strategy

The strategy has been developed to improve the council’s contribution to priority 9 of the Vision for Portsmouth and to integrate the equalities agenda into its work to address its own corporate priorities. It attempts to join-up the existing strategies of the council and its partnerships, identifying gaps in the approach to equality and diversity issues, as well as highlighting equality issues raised in the council’s service business plans. It identifies actions to address these gaps via the Single Equality Scheme and also provides a framework for future plans of the council.
The aim of this is to ensure that the diverse needs of visitors and residents are recognised and addressed in the day-to-day activity of PCC and that this approach is fully integrated across all services.

4. Our commitment

The statement below represents the council’s corporate commitment to equality and diversity issues:

‘Portsmouth City Council’s approach to equality and diversity primarily focuses on our customers to ensure that our services meet people’s needs, both now and in the future. For us, this means all our customers in all our communities. We are working towards making our services more accessible by planning ahead and taking action based on listening to and involving our communities. Our aim is to have a workforce that is reflective of the communities in Portsmouth, and is open to new ideas, ways of working and diversity. We are raising awareness on equality and diversity with our staff through an improved training programme that focuses on mainstreaming these principles into all of our work.
Our new and improved Equality Impact Assessment (EIA) programme works across all our services and functions. This programme helps us to meet our legal requirements under equalities and human rights legislation, as well as helping us to measure the impact of our services on all of us in relation to age, disability, gender (including transgender) race, sexual orientation, religion or belief, as well as in relation to socio economic situation and community cohesion.
Our Single Equality Scheme is being developed alongside our updated Equality and Diversity Strategy. Both are being developed and shaped by the needs and priorities of our communities.
These actions will ensure that equality and diversity are at the forefront of the plans that we make, the actions we take and the services that we develop.’
5. Context


This section of the document sets out the context in which the Equality & Diversity Strategy has been produced, including progress against the council’s previous strategy, as well as changes in legislation.
In addition to these issues, there have been significant changes in the population of Portsmouth in recent years, including inward migration from the new European Union states in eastern Europe, and further increases in the number of overseas students living in the city. These issues are further covered in Section 6.
Progress since 2006

PCC’s Equality & Diversity Strategy for 2006-2009 set out an ambitious vision for the council to be “viewed as a trusted and valued organisation which genuinely acts in the best interests of the people of Portsmouth”.
The strategy also set out the following criteria for success
· Increased Service take-up by specific groups such as people with disabilities or older people
· positive action initiatives to provide specialist services or to ensure equal access to the same life opportunities based on researched need
· Residents’ Survey and other surveys indicating greater satisfaction by equality strand groups
· more information produced in plain English and other appropriate languages and formats
· survey results telling us that our community relations are good and people agree that they live in a city where everyone feels that they belong
Today, we can say that we have made considerable progress towards achieving this vision, but there remains a lot to do to eliminate discrimination in

Portsmouth and ensure equality of opportunity for all. 

Service take-up has increased in some areas, but there remain too many where robust data is not available.

PCC uses positive action to ensure equal access to a wide range of services, but some barriers to access remain. Data from the Valuing Diversity survey and other local studies points to improving satisfaction with many aspects of life in the city across a number of equality strands, but the survey evidence also points to some quite stark inequalities and differences in perception. Specifically, access to services and discrimination remain issues for too many people in Portsmouth (see tables in Appendix).
This strategy then, is about taking this work forward further to improve the lives of all the city’s residents. All of us are covered by the equalities and human rights legislation. We are all multifaceted and fit in to a number of equality strands. We have set a number of new objectives that we will aim to achieve for the city over the life of this strategy. To support this, our Single

Equality Scheme (Section 10) sets out a range of practical actions that PCC will take over the next few years.

A new single equality scheme

The council’s new Single Equality Scheme (SES) for 2010-2013 is included at Section 10 of this document. In line with legislative changes, the single scheme replaces the council’s previous schemes aimed specifically at race, disability, and gender, as well as having a more comprehensive scope.

Legislative context

The Equality Act [2010] was passed by the House of Commons and received royal assent in April 2010. This represents a major change to the legislative context in which local authorities operate with regard to equality and diversity issues. The act (some parts of which do not come into force until autumn 2010) replaces nine major pieces of discrimination legislation, around 100 Statutory Instruments and more than 2,500 pages of guidance and statutory codes of practice with a single act. This act will provide the basis of simplified equalities guidance for employers, service providers and public bodies. The key provisions of the act are summarised below. This strategy is also consistent with the Human Rights Act as explained in section 10 of this document under the Single Equality Scheme.
Putting a new equality duty on public bodies

There are three existing equality duties that have been brought in since 2000 on race, disability and gender. We have been required to consider the way in which our spending decisions, employment practices and service delivery affect these groups of people. The Act includes a new Equality Duty that covers race, gender, disability, age discrimination, sexual orientation, religion / belief, pregnancy / maternity and gender re-assignment. We will be required to consider the needs of these diverse groups when designing and delivering public services.
Using public procurement to improve equality

We already have a duty to consider gender balance, disabled people and ethnic minorities in procurement and the new duty will extend this to cover age, sexual orientation, gender re-assignment and religion / belief. The act makes it clear that public bodies can use procurement to drive equality.

Introducing gender pay and equality reports

Public sector organisations with more than 150 employees will be required to publish annual details of their gender pay gap, ethnic minority employment rate and disability employment rate.

Extending the scope to use positive action

Positive action can already be done to an extent but is only voluntary e.g. through placing job adverts to attract certain groups or training under-represented groups in order to improve their opportunities for promotion. The act will expand what positive action can be undertaken. Positive discrimination will remain unlawful e.g. treating someone with a protected characteristic more favourably to counteract the effects of past discrimination.
Introducing the key concept of ‘discrimination by association’

A new definition of direct discrimination and harassment to cover ‘’associative’’ discrimination extends protection to people who are associated to a person in one of the equality strands.

For example: a woman caring for a disabled child or older relative is now protected by virtue of their link to that person. Similarly, the partner of a transsexual person is also protected.
6. Developing this document
This section sets out how we have gone about preparing this strategy, including the sources of information we have used, and the people and groups we have consulted with.
Review of progress to date

A good starting point when developing any strategy is to ensure that you have a strong understanding of the current situation. Therefore, we began the process of preparing this strategy by learning as much as possible about the current position of both the council and the city in relation to equality and diversity issues. This included looking at:
· Survey results;

· Business plans;

· Performance indicators;

· Inspection reports;

· Feedback from partners and other stakeholders

· Complaints received; and,

· Government statistics
Some of the most important aspects of this process are explained in more detail below.
Understanding our city

One of the key pieces of work in the writing of this strategy was the development of an equality and diversity-themed ‘picture of Portsmouth’ (see Section 7). Drawing on the latest official data sources, we looked to describe the changing demographics of the city. This data was complemented by the results of the Valuing Diversity survey and other information, for example from the Joint Strategic Needs Assessment (JSNA).
The picture of Portsmouth was published on the PCC website in November 2009 and publicised via Flagship magazine, with the aim of getting as much feedback as possible from residents, partners, and other stakeholders. We sought to identify any gaps and inaccuracies in the data, or where local knowledge may be more up-to-date and comprehensive than official data, some of which is quite old. We are currently analysing the feedback we have received, and will make changes to the picture as a result. Our aim is for the picture of Portsmouth to be an ongoing exercise, which will become more accurate and more complete as more people contribute their knowledge.
Valuing Diversity

The council has a vast amount of data from surveys conducted with local people, both from statutory questionnaires, such as the Place Survey (2008), as well as surveys that the council commissions itself in order to inform its work, including the Residents’ Survey (last conducted in 2009). While these surveys are useful, and aim to be representative of the city, they are less useful for understanding the views of people within individual equality strands, as the sample sizes are, by definition, too small. For example, a city-wide survey would typically seek around 1,060 responses in order to meet standard statistical requirements, but this would mean that the number of respondents from BME communities or disabled people would be very small indeed, while some strands are not separately identified at all (e.g. religion or belief, sexual orientation).
To ensure that we have access to better information on the views of diverse communities, the valuing diversity project was conducted in 2009. This was commissioned by the Community Involvement Partnership Board (CIPB) and undertaken by the council, in conjunction with ipsosMORI.
In line with expected legislative changes, this survey focused on people and communities connected to the six main equality strands. Local people with connections to each strand were recruited and trained as interviewers by ipsosMORI, who collated and analysed the results and produced a report on the survey findings. The results of this survey provided detailed insights into the views of groups in the city, providing us with a unique opportunity to identify opportunities to improve our services and better meet the needs of all residents. Some of the key issues arising from the survey are discussed in Section 7 of this document, while further data is available in the Appendix.
Management and Political Approval

The basic outline of our approach to this work was agreed by the council’s Fairness and Equality Group (FEG) in the autumn of 2009, before being approved by the council’s strategic directors’ board (SDB) in late-2009. This draft strategy was submitted to Cabinet for approval in June 2010 prior to formal consultation.
Listening and Learning

PCC is strongly committed to community engagement, involving residents in the decision making process wherever possible, and seeking the views of the people of Portsmouth on our services through surveys, neighbourhood forums and a variety of other community engagement and consultation mechanisms.
The process of developing this strategy has been informed throughout by the views of residents and stakeholders, not least through the results of the Valuing Diversity survey and other major surveys commissioned by the authority. In addition, October 2009 saw the establishment of a new equalities group for the city, bringing in various organisations from the public sector and the voluntary and community sector. Terms of reference for the new Equalities Forum are being developed at the time of writing, but the group’s immediate priorities are to seek to ensure that:
· Local needs and inequalities are identified and addressed at a strategic level

· These needs and inequalities are identified through engagement with our communities and addressed via an agreed prioritised action plan
The work of the forum will encompass all equality strands and uphold the principles of the Equality Act
We have also consulted on the contents of the picture of Portsmouth, to ensure that it is seen to be accurate and relevant and are making adjustments in response to feedback received.
The draft of this document is subject to twelve weeks of formal consultation following political approval in June 2010.
7. A Picture of Portsmouth

We have produced an equality & diversity themed ‘picture of Portsmouth’ based on the diversity of our residents and some equality issues. Our aim in developing this research has been to create a clear ‘picture’ of the city, both to inform this strategy and as an ongoing piece of work to help the council and its partners

to understand changes to the profile of the Portsmouth population.
For the initial ‘picture’, we looked at six equality ‘strands’, consistent with changing legislation:
· Ethnicity

· Gender

· Age

· Disability

· LGBT - Lesbian, Gay, Bisexual and Transgender

· Religion or belief
Within each ‘strand’ identified, where applicable, we looked at the history of each community in Portsmouth; how many people there were/are; the geographical distribution of the strands, and what this might tell us about people’s needs for public services. In addition to the information on specific strands, we have also provided an overview of the socio-economic data available for Portsmouth.
The following sources were used to inform this work:

· The latest official data from the government and Office for National Statistics

· Our own management information

· Informal research

· Feedback from communities

· Information from the Joint Strategic Needs Assessment (JSNA)

· The ‘valuing diversity’ survey

· The 2007 indices of multiple deprivation

· The ‘Speaking Out 3’ survey – survey of LGBT (Lesbian, Gay, Bisexual and Transgender) communities.

· Safer Portsmouth Partnership – mapping work on religion or belief within the city.

Despite the range of sources used, there are limits to the availability of data within each strand, and even where data does exist, it is often out of date or unreliable.

One of the actions that we will take through this strategy and our Single Equality Scheme (SES) will be to attempt to strengthen the range and quality of data available to the council across all strands, which in turn will inform policy and service planning.
As well as limitations to the quality of data, there are also issues of scope – we currently lack useful data on the needs of asylum seekers and refugees and gypsy and traveller communities.
Similarly, we currently lack the ability to effectively ‘join-up’ the strands – that is to identify how many people fall into many strands at the same time, and what effects this might have on their needs – for example –disabled people among LGBT groups, or the various overlaps between BME communities and different faith groups. We have limited data, for instance, on the complexity within the Muslim communities in the city, both in terms of country of origin, and also the various denominations of Islam.

“The full picture of Portsmouth, which we intend to update periodically, is available at

www.portsmouth.gov.uk/equality/index.html
Socio-economic deprivation in Portsmouth

Before looking at the individual equality strands, it is worth providing an overview of deprivation in Portsmouth, to provide context.
Despite its attractive waterfront location in one of the wealthiest regions in England, Portsmouth has pockets of severe deprivation. Some parts of the city are ranked amongst the worst 10% of income deprived areas nationally. Based on the 2007 Indices of Deprivation, we calculate that 15.3% of people in the city are income deprived, rising to 25.5% amongst children (0-15) and 19.3% amongst older people (60+). In one area of the city, 65% of dependent children are part of a family experiencing income deprivation, while in another part of the city, 52% of people aged 60 and over are experiencing the same, placing both areas in the worst 2% in England.


While three of the equality strands set down by government, age, ethnicity and disability are amongst the groups most at risk of living in poverty in Portsmouth, it’s worth remembering that a substantial number of people experiencing deprivation in the city, effectively the white working class population fall outside of the equality strands.

· The highest levels of deprivation in Portsmouth are located in Paulsgrove, Cosham, Charles Dickens and St Thomas Wards.
· While Charles Dickens is home to significant BME communities, Paulsgrove ward, which also suffers from high levels of deprivation, has smaller BME populations.
The council agreed an Anti-Poverty Strategy in November 2009 with the aims of ensuring that by 2020, Portsmouth is a city where:
· Every child has the same opportunities regardless of their family’s income;
· Residents are able to maximise their income;
· Support services are easy to access and effectively coordinated;
· More people have bank accounts, savings and access to other financial services;
· Take up of Working Tax Credit is helping to ensure that working really pays;
· Levels of debt are significantly lower than at present;
· Communities are confident, participate in local decision-making, feel that they play a part in the city’s prosperity and benefit from it; and,
· Services are better focused on breaking the cycle of deprivation.
Data from Portsmouth’s 2009 Residents’ Survey showed that 20% of respondents had felt ‘isolated’ from their local community because of a lack of money. In addition, 30% of respondents said that they could not afford to save regularly for ‘rainy days or retirement’. Prior to this, the 2007 Residents’ survey indicated that 25% of respondents lived in households that did not have a savings account, 21% did not have household contents insurance and 20% had a joint household income of less than £200.


The sections of this strategy that follow identify issues for specific communities in Portsmouth, but it is clear from the anti-poverty strategy that the work required to alleviate deprivation in Portsmouth will need to take a holistic approach, looking at the needs of all residents.

Educational Attainment

Educational attainment is an example of an area where outcomes appear to differ quite markedly by the equality strands on the surface, but where socio-economic deprivation is arguably a more significant driver.

The tables below provide data on the GCSE performance of pupils in Portsmouth in 2009 – The difference between white British pupils and pupils from BME communities is not large – 58.1% of pupils in Portsmouth achieved 5 A*-C grades at GCSE, compared to 59.7% of white British pupils (those not eligible for free school meals).

Comparison of white British pupils at GCSE level with all Portsmouth figures
	Ethnicity
	FSM Eligibility
	% of pupils achieving

5+ A*-C grades

	White British
	Pupils Eligible For

FSM
	45.8

	White British
	Pupils Not Eligible

For FSM
	59.7

	
	All Portsmouth
	58.1


In common with the national picture, girls generally perform significantly better than boys at GCSE, with 63.2% of girls achieving 5+ A*-C grades, compared to 53.5% of boys. However, there is a far greater disparity between the performance of children who are eligible for free school meals (a measure often used as a proxy for socio-economic deprivation) and those who are not. Among white British boys, the difference is quite stark, as the table below shows.

Comparison of white British boys eligible for FSM with those not eligible
	
	
	% of pupils achieving

5+ A*-C grades

	White British (boys)
	Pupils Eligible For

FSM
	35.1

	White British (boys)
	Pupils Not Eligible

For FSM
	55.7

	
	All Portsmouth
	53.5


The difference in GCSE performance between children looked after by local authorities and the wider pupil population is even more significant. National data shows only 14.8% of looked after children achieving 5+ A*-C grades at GCSE, compared to 70% of all children in England as a whole.
The council aims to support schools in both improving attainment overall, and in narrowing the gaps between specific cohorts of pupils.
Ethnicity
· Portsmouth’s total population is 197,700 people (asper 2007 data). Over 86% of the city’s population are recorded as being ‘white British’.

· There are a number of different BME communities in Portsmouth. The main ones are:

· Bangladeshi

· African

· Chinese

· Caribbean

· Kurdish

· Polish

· Irish

· Russian

· Indian

· Filipino

· Within these groups there is a wealth of diversity – there are numerous smaller groupings within each community, as well as other small communities not listed above.

· The picture is complicated as different public organisations use alternative ethnic categories for statistical purposes.

· Within existing official data sources, there is no specific category to capture information about some community groups, for example, the Polish, Eastern European, and gypsy or travelling communities. This will be partially addressed by the new Census in 2011, although the results are unlikely to be published at a detailed level until 2012/13.
How many people?

BME groups in Portsmouth
· BME total – 26,900 (13.7%)
· Mixed race - 2,700 people (1.4%)

· Asian or Black Asian - 7,600 people (3.8%)

· Black or Black British - 2,500 people (1.3%)

· Chinese - 3,300 people (1.7%)

· Irish - 1,300 people (0.7%)

· Other White -7,500 people (3.8%)

· Other Ethnic Group - 2,000 people (1.0%)
Source – National Statistics 2007 Mid-Year Estimates (experimental)
· Although the figures from the 2001 census are out of date, the government’s mid-year population estimates provide more recent information, but are regarded as less accurate.
· Data from national insurance registrations provides an indication of the changing ethnic profile of the city. Between 2005/06 and 2009/10 the top non-UK five nationalities registering for a national insurance number were:

· Polish (2,170 registering)

· Chinese (830 registering)
· Indian (610 registering)
· Nigerian (520 registering)

· French (350 registering)


· Since many central and eastern European states became members of the European Union in 2004, national insurance registrations for most of these countries increased, reaching a peak between 2007/08 and 2008/09. However, since 2009/2010 the number of registrations has started to fall.

· Because these are simply registrations, it is not known how many of these groups remain resident in the city

Geography of BME groups in Portsmouth

· The highest concentrations of BME communities are in the south and west of Portsmouth, with significant Bangladeshi, Indian, and Chinese communities in Charles Dickens, Cosham, Fratton, Nelson, and St Thomas. There are significant Irish communities in Cosham, Nelson, Paulsgrove, and St Thomas.


· Data from the Department of Work and pensions suggests that our Bangladeshi, Indian and Chinese communities are nore likely to suffer high levels of need and deprivation. This is particularly true of the Bangladeshi community; nationally, 52% of Pakistani or Bangladeshi communities are living in low-income households with below 60% of median income.


Perceptions of safety

How safe do people feel?
	

	feel safe
	feel unsafe

	East European
	38%
	38%

	Black
	47%
	39%

	Asian
	16%
	53%

	White
	37%
	37%


The valuing diversity survey asked people from a range of groups:
‘How safe would you feel walking alone in your local area after dark?’ The responses revealed interesting differences in the perception of BME groups about community safety issues.
The responses to the survey suggested that Black and East European communities feel reasonably safe after dark (compared to the white population), while respondents from the Asian communities clearly felt least safe. Over 75% of respondents from the Asian community felt that the lack of CCTV cameras and other security measures was a problem in their local area, while, 56% believed that crime has increased.

Over 80% of respondents from the Asian community felt that ‘teenagers hanging around in the streets’ was a problem in their area, while a majority of other ethnic groups felt that this was ‘not a problem’.
Overall, respondents from the Asian community tended to be more concerned about all of the antisocial behaviour problems included in the survey than other ethnic groups.
Community involvement and employment
Do people feel that they can shape decisions about their local area?
	

	Feel they can shape decisions
	Feel they can’t shape decisions

	East European
	15%
	62%

	Black
	56%
	18%

	Asian
	46%
	15%

	White
	35%
	45%


The Valuing diversity survey also asked people if they had concerns over discrimination when applying for jobs in Portsmouth. Almost three quarters of all respondents had concerns. Within that, 66% of BME respondents felt that it was specifically their ethnic background that would make it more difficult for them to apply, while 57% of Polish respondents felt that difficulties in understanding English would cause problems for them in accessing employment.

Eastern European communities were least likely to feel that they could influence decisions in their local area (15% of respondents), compared to 56% of black respondents and 46% of Asian respondents. However, the result from the Place Survey for this question (National Indicator 4) for the overall Portsmouth population was only 27.6%, which perhaps points to differences in the survey methodology.

Issues to be addressed:
The data above raise a range of issues to be addressed in relation to the council’s services for BME communities. The most pressing of these are felt to be as follows:

· Poverty and deprivation

· Discrimination in employment matters

· Access to services

· Community safety concerns

· Ability of communities to influence decisions
Race Equality Scheme
Examples of actions taken in recent years under our race equality scheme include:
· Removal of the application form system for jobs at the city council – applicants only have to say why they’re suitable for the position and they no longer need to list their qualifications unless the job specifically requires it

· Advertising of posts is targeted to BME publications

· Supporting the development of a BME staff group and the staff conference
· School governors produced literature in different languages and circulated this to the BME communities. This resulted in an increase in BME school governors and their representation is higher than the number of BME pupils in Portsmouth schools

· Different physical activities have been set up, including female and mixed BME swimming sessions

· Community Development Workers have set up a women’s group aimed at dispelling myths about mental illness

· A BME intergenerational DVD has been produced and a BME newsletter has been developed
· Events in the community that have been facilitated by the library include an interfaith walk, a world food event and the setting up and support of a Russian parent and toddler group
· The Adult and Family Learning service has been involved in developing learning for the BME communities, and has successfully met its targets for participation from BME learners across the city
· Increase in library service language provision, adult books in 30 languages, children’s books in 40 languages and dictionaries in 70 languages
Gender

· There are more women than men in Portsmouth. The 2007 mid-year estimates show a total of 99,400 females living in Portsmouth and 98,300 males.

· The highest concentrations of female population are in Cosham, Drayton and Farlington, Hilsea.

· The population of the city is expected to increase by 2.5% between 2009 and 2015. This increase is expected to be higher among males (3.2%) than among females (1.8%).
· Although transgender is included with gender we do not have any official data regarding this community. Anecdotally this is because they are a very small population but also historically they are perceived as a hidden group.
Age profiles and deprivation

The most significant differences between gender groups in the city are generally correlations between gender and age, with the proportion of women in the population highest among the older age groups:
· There are almost 20% more women over 50 in the city than men

· There are over 40% more women over 80 than men
More generally, there is no clear pattern to the gender profile of wards in Portsmouth:
· There are slightly more males than females in the under 18 age bracket in the city

· The least deprived wards (Drayton and Farlington) and the most deprived wards (Charles Dickens) also have the highest proportion of women.

· St Jude, Central Southsea and Copnor are the only wards in the city where females are in a minority.
Issues to be addressed

PCC is moving from specific equality schemes for individual groups to a Single Equality Scheme (SES). In addition to issues arising from Equalities Impact Assessments carried out by services, the Equality & Human Rights Commission has specified four areas of long-standing disadvantage or barriers to opportunity that public authorities are expected to take action on.
These are:
1. Income and pay gaps

2. The gender power gap in public sector leadership positions and politics

3. The causes and consequences of violence against women and girls (VAWG).

4. Discrimination and harassment against transsexual and transgender people. (Transgender are normally included with lesbian, gay and bisexual as issues regarding hate crime are very similar)
Source – EHRC
A summary of actions taken under the previous Gender

Equality Scheme (GES) is available on our website at www.portsmouth.gov.uk/equality/12921.html
Age

· In Portsmouth there is an overall decline in the proportion of both the over 60s and the 0–15 age group from 1991-2008.
· Each age group has its own disadvantages, and problems with accessing services.

· As a result the graph focuses on only 2 groups, the 0–15s and over 60s.

· We may change the age groups that we focus on after consultation with residents, our partners, and community groups.
How does Portsmouth compare?

	People aged*
	2001
	%

Portsmouth
	England

and Wales

	0-4
	11,006
	5.9
	5.9

	5-7
	6,499
	3.5
	3.7

	8-9
	4,577
	2.5
	2.6

	10-14
	11,790
	6.3
	6.6

	15
	2,279
	1.2
	1.3

	16-17
	4,519
	2.4
	2.5

	18-19
	5,965
	3.2
	2.4

	20-24
	16,700
	8.9
	6.0

	25-29
	14,071
	7.5
	6.6

	30-44
	42,662
	`22.9
	22.5

	45-59
	30,245
	16.2
	18.9

	60-64
	7,715
	4.1
	4.9

	65-74
	13,751
	7.4
	8.4

	75-84
	11,023
	5.9
	5.6

	85-89
	2,635
	1.4
	1.3

	90 & over
	1,264
	0.7
	0.6

	All people
	186,701
	100
	100

	Mean age** of population
	37.76
	
	38.65

	Median age** of population
	36
	
	37


Notes: * ‘Age’ is age at last birthday

** ‘Mean age’ and ‘median age’ is calculated using the underlying single year counts
Portsmouth has an above average population of people aged 18–29. All other age groups are roughly at or below the national average.

The population aged 45–59 is significantly smaller in Portsmouth than in England and Wales as a whole.
· The table shows the percentage of each age group in Portsmouth, compared with England and Wales.

· Portsmouth has an above average population of people aged 18–29. All other age groups are roughly at or below the national average.

· The population aged 45–59 is significantly smaller in Portsmouth than in England and Wales as a whole.

Profile by area – 0-15
· The highest numbers of young people are in Paulsgrove, Charles Dickens, and Hilsea.

· Central Southsea and St Jude have the lowest proportion of young people.

· Data from the Anti-Poverty Strategy show that, based on the 2007 Indices of Deprivation, 25.5% of Portsmouth’s children (0 to 15 population) are in a family experiencing income deprivation.
· Portsmouth has a comprehensive Children and Young People’s Plan (CYPP), which is overseen by the Children’s Trust Board. The CYPP outlines how the city plans to secure a better future for children and young people aged 0 to 19 and beyond.

Child Poverty Act 2010

The Child Poverty Act 2010 enshrines in law the Government’s commitment to eradicate child poverty by 2020. Part 2 of the act (which received Royal Assent on 25 March 2010) places new duties on local authorities that came into force on 25 May 2010. These duties are to:


· Put in place arrangements to work with our partners to reduce and mitigate the effects of child poverty.

· Undertake ad publish a local child poverty needs assessment. 

· Prepare a joint child poverty strategy for Portsmouth.

· Have regard to child poverty duties when revising our Sustainable Community Strategy (“Vision for Portsmouth”)


Recognising the need for robust data to inform our priorities for action to tackle poverty, we will undertake a general poverty needs assessment in addition to the statutory local child poverty needs assessment. As child poverty does not exist in a vacuum, we propose incorporating the child poverty strategy into the existing Anti-Poverty Strategy (of which child poverty is already a significant element). This will ensure a holistic , cross-generation approach to tackling poverty, which we believe is the only way to break the cycle of deprivation in Portsmouth.
Profile by area – 60 and Over
· The largest proportion of over 60s is in Drayton and Farlington, where over 30% of the population are within this age bracket.

· The population within this group is expected to grow by 7.3% by 2015 (approximately 3,000 additional people).


Ageing population Strategy

The Ageing Population Strategy for Portsmouth covers the period from 2010 to 2020 and aims to make Portsmouth a great place to grow older. It has been developed in response to the growth in the ageing population that Portsmouth faces in the medium term.

Although our data shows this to be less of an issue for Portsmouth than for many other places, there is still expected to be a heavy burden on public services in Portsmouth. Portsmouth already does a lot for its older population but the strategy is looking to emphasise the preventative agenda and make improvements around the following 4 themes :

· Creating an age friendly Portsmouth
· Preparing for later life
· Living well in later life
· Providing stronger support and protection
LGBT – Lesbian, Gay, Bisexual and Transgender

· LGBT refers to people who are lesbian, gay, bisexual, or transgender. There is considerable debate nationally as to whether transgender or transsexual people should be included within this community, as they have rather different needs, although regarding the reporting and incidents of hate crime the issues are very similar. As with the other areas we have looked at, there are a number of smaller communities within the LGBT grouping.

· Official statistics on LGBT communities in the UK are hard to come by, as this data has not been routinely collected in the past.

· The total number of civil partnerships registered in the City of Portsmouth since December 2005 is 231, with 110 male and 121 female partnerships.

· A study by the government in 2005 concluded that there were over 3.5 million gay people in the UK (6% of the population), which if replicated in Portsmouth would amount to several thousand people
Perceptions of safety
· The valuing diversity survey asked people: ‘How safe would you feel walking alone in your local area after dark?’

· The majority of respondents from the LGBT community said that they did feel safe walking alone in Portsmouth after dark.

· This feeling is supported by statistics on homophobic violence in the city, which show a very small number of incidents during 2008/09, with the only ‘hotspot’ being in the Guildhall Walk area.

· 46% of the LGBT community regarded hate crime (including racial hate crime) as a problem in the local area.
How safe do people feel?
	

	feel safe
	feel unsafe

	LGBT community
	52%
	37%

	All respondents
	35%
	42%


Employment, services and community involvement
· LGBT responses to the valuing diversity survey:


· 46% felt that they could influence local decision making, this is higher than average.

· 43% say that they are given the chance to comment on local public services, this is higher than average.

· 67% of LGBT respondents felt that their local area was a place where ‘people from different backgrounds get on well together’ (this was compared to 71% of all residents).

· 35% of LGBT respondents say that they had participated in regular (at least monthly) volunteering during the last year. This is twice as many as the wider population.
Issues to be addressed
The most obvious concern in relation to this strand is simply the lack of official and/or accurate data on which to base decisions on service planning and strategy. Where equality monitoring in public services for some strands is fairly comprehensive and almost routine, it is still not standard practice in many areas to gather information on the sexuality of service users.

We will ensure that our Equality Impact Assessments (EIA) include the needs of LGBT residents.
Disability
Disability in Portsmouth – registrations by category
	Visually Impaired
	915

	Learning disabled
	945

	Hearing Impaired
	2068

	Physically Disabled
	3207

	Limiting Long Term Illness (65 and over)
	13,598

	Limiting Long Term Illness (working age)
	14,698


· According to the 2001 Census, 17% of the city’s residents have a limiting long-term illness or disability.

· Our records show that there were 10,238 blue badge holders in the city in March 2009 (blue badges are issued to people who have a permanent disability that affects their walking). 

· The table shows that the number of people registered as physically disabled, visually impaired or hearing impaired is much smaller than those with a limiting long-term illness (which include over 14,000 people of working age and over 13,000 aged over 65).
· According to the Equality Act 2010, a person has a disability if he or she has a physical or mental impairment which has a long term adverse effect on that person’s ability to carry out normal day-to-day activities. This includes learning disabilities where the effect falls under the definition of disability above.
Disability by area

· There are many different sources of information for area data, with different definitions of disability.

· Some of the more deprived wards in the city (in this case Charles Dickens and Paulsgrove) are also home to higher proportions of people claiming disability related benefits.
Disability Equality Scheme

Our work on disability has focussed on: 

· involving disabled people in the way we develop and run our services

· finding ways to improve employment opportunities for disabled people.
Examples of the actions we have taken over the past 3 years.


· the installation of the Guildhall Square lift to gain access to the Civic Offices which will be in operation by December 2010

· procurement of dedicated disability awareness training for all staff as part of the corporate equalities training package

· development of the Disability staff diversity group

· provision of material in MP3 and CD Audio format. These newer formats are now available on request in addition to other formats provided by PCC

· provision of British Sign Language (BSL) training available for PCC staff through the corporate training directory

· PCC health and safety officers working with bus operators to ensure the safety of disabled people when travelling on the bus


Issues to be addressed
· Disabled access to council buildings

· Public transport – issue raised by disabled residents in early consultation

· Proportion of disabled people within the council workforce

· Links between disability and deprivation
Religion or belief

Main religions in Portsmouth (no. of people, as per 2001 census)
· Christian - 127,084 (predominantly in Drayton & Farlington, Baffins, Copnor, and Hilsea)

· No religion – 37,252 (predominantly in Central Southsea and Charles Dickens)

· Muslim – 4,010 (predominantly in Central Southsea, Charles Dickens, St. Jude and St. Thomas)

· Hindu – 816

· Buddhist – 740

· Sikh – 321

· Jewish – 235

· Other religion – 727

· Religion not stated – 15,516
· There are a number of faiths practised in Portsmouth, partly because of the ethnic diversity in the city.

· Portsmouth is famous for having two cathedrals – the Roman Catholic Diocese of Portsmouth, and St Thomas’ Cathedral. The city is home to a range of other places of worship, including several mosques, a synagogue and a Sikh temple.

· The main religion in Portsmouth is Christianity, although the city is also home to significant Muslim, Hindu, Buddhist, Sikh, and Jewish communities.

· Feedback from consultation also suggests around 1,000 Pagan people in the Portsmouth area, with various belief systems, including Druid, Wiccan, and witchcraft. The city has a number of Druid Orders, including the Genesis Order of Druids and the Berengaria Order of Druids.

· The city is also home to a number of belief groups including humanists.

How safe do people feel?
	

	feel safe
	feel unsafe

	Christian
	38%
	39%

	Muslim
	23%
	61%

	All non-Christians
	27%
	52%


The valuing diversity survey asked: ‘How safe would you feel walking alone in your local area after dark?’

· The survey found that Muslims in particular feel much less safe in the city after dark than Christians.

· 60% of Muslim respondents said that they felt that ‘the lack of CCTV cameras and other security measures’ was a problem in their local area. Only 44% of Christian respondents felt the same.

· In general, the Muslim community and other non-Christian groups were more concerned than Christians about all aspects of community safety.
Crime

How much of a problem is racial or other hate crime in your local area?

	

	% who don’t think it’s a problem
	% who think it’s a problem

	Christian
	69%
	31%

	Muslim
	28%
	72%

	All non-Christians
	37%
	63%


· Muslims responding to the survey were more likely than Christians to feel that crime in their area has gone up over the last two years.

· A large majority of Muslims respondents and other non-Christians think that racial and/or other hate crimes are a problem in their local area, while only 31% of Christians think this.

· This is a very clear difference in the way that crime is perceived or experienced between the various faith communities in the city.

.
Employment and community involvement

·  The valuing diversity survey asked people if they had concerns over discrimination when applying for jobs in Portsmouth.

· Almost three quarters of all respondents did have such concerns, but only 35% of Muslim respondents said that it was specifically their religion that was the cause of such discrimination.

· Muslim respondents were concerned that they lacked qualifications (42%) or lacked experience (49%).

· When asked if they felt that they could ‘help shape decisions about my local area’, there were no significant differences between the levels of influence that people from any faith group felt that they could have over such decisions.
8. Equality & Diversity at Portsmouth City Council
As noted in our commitment (section 4), our approach to equality and diversity primarily focuses on our customers and their needs, to ensure that we serve all of the communities in the city. Below we have summarised some of the key processes that the council employs to ensure that it meets its commitments in this area.
Equality Impact Assessments

A key element of our work is the council’s ongoing programme of equalities impact assessments (EIAs). Under this process, all of the council’s services and functions are reviewed through a three-year rolling programme. In addition to this, all relevant changes to services, policies and strategies are required to have an EIA before approval from elected members is sought.
Business Planning

All council services are required to publish 3-year business plans (updated annually), prepared subject to corporately agreed guidance. Under the 2010 business planning guidance, all services were required to:
· Publish a list of EIAs completed or subject to review
· Perform an analysis of the needs of their customers, including under-served groups
· Respond appropriately to the findings of recent customer surveys, including the valuing diversity survey
· Identify specific actions to be taken by the service to contribute to improved delivery across all equalities strands.

The Single Equality Scheme provides details of the most significant equality-related actions contained within the latest service business plans.
Networks and Groups

In addition to the role of the Strategic Director’s Board (SDB), the council also has an internal Fairness and Equality Group, bringing together elected members with key officer contacts representing all services. There is also an ‘Equalities Action Group’, which is the council’s main ‘working group’ on equalities issues on a day-to-day basis. The council has also developed staff groups for LGBT (lesbian, gay, bisexual and transgender), BME (black and minority ethnic), religion or belief, disabled staff and carers. These groups are not only used as a support mechanism for staff, but as a forum for collaborating and informing on LGBT, BME, religion or belief, disability and carers staff issues and how they impact on our policies and procedures.
Equalities team

The council has a small central team of experts on equalities issues that support and advise services on best practice and legislative requirements, as well as monitoring and supporting the EIA process.
Workforce Diversity and Management

All of PCC’s recruitment and human resources policies are designed to be compliant with existing legislation and ensure that discriminatory practices are avoided.

From 2011, the council will be subject to new requirements under the Equality Act to publish statistics on its gender pay gap and employment of people from black and minority ethnic (BME) groups and people with disabilities. The tables and charts below summarise the diversity of the council workforce as of early 2010, as well as identifying pay disparities


Gender

The council, like most local authorities, has a predominantly female workforce, with 76.8% female and 23.2% male.
Ethnicity
Data held by the council indicates that 5.5% of our staff are from BME groups. However, this is likely to be an under-estimate, as 14.5% of staff are listed as ‘undisclosed’. The BME figure does not reflect the diversity of the city, as the most recent available data suggests that 13.7% or our resident population are from BME groups.
Age of council staff
The council has 29.7% of its staff over the age of 50, while only 6.4% are under 25.
Disabled staff

The table below shows the percentages of PCC staff who are registered disabled at only 1.3% of total staff. However, the relatively high percentage that are listed as ‘undisclosed’ includes staff who joined the authority prior to the introduction of any monitoring system to collect information on disability. In addition, because this data is captured at the time of recruitment, it does not reflect any staff that become disabled whilst working for the council. As such, this figure is almost certainly an under-estimate of the true position.
% of PCC staff registered disabled
	

	%

	Registered disabled
	1%

	Not registered disabled
	68%

	Undisclosed
	30%


Gender Pay

The table below shows the number of male and female employees within the top 5% of salaried staff at the council. Even though women make up 75% of the total workforce at the Council when we look at the top 5% of earners, women only make up 54% of this group.

Percentage of Top 5% of Male and Female Earners
	Gender

	Total
	Total in %

	Male
	214
	46.12%

	Female
	250
	53.88%

	Total Employees
	464
	


Clearly, the council’s current workforce does not match the profile of Portsmouth, with a large gender imbalance (though this is typical of local government) and under-representation of disabled people and people from BME communities. Workforce Matters, the council’s new workforce development strategy will seek to address this issue in the coming years.
9. Priorities for action and performance management


Section 10 of this document shows the council’s updated Single Equality Scheme (SES), which replaces a number of themed equality schemes relating to disability, race, and gender. The SES and its supporting action plan includes five key priority areas, and these are set out below, along with some of the key actions that we intend to take, and the measures we will use to judge if we have been successful.

Priority 1 - Promoting fairness and diversity by tackling inequalities, disadvantage, and discrimination

Why is this important?

This priority is fundamental to the council’s commitment to promoting equality and diversity in Portsmouth and to the council’s contribution to the Local Strategic Partnership (LSP)’s Vision for Portsmouth, as well as supporting our broadened legal obligations under the Equality Act (sees Section 5).
What are we going to do?

Inequalities and disadvantage occur in many different settings, depending on the issue, and vary between the equality strands on the same basis. Therefore, Priority 1 requires a whole range of actions – some corporate in nature that look at issues holistically, and some service-specific actions that will improve particular outcomes for communities – below we have included just some of the key actions that the council will take. As with all of our priorities – further actions are included in the Single Equality Scheme.
· Equality Impact Assessments (EIAs) – Performing robust EIAs on all council functions and in response to changes in service, policies, and strategies will be central to our work in this area.
· Anti-poverty and regeneration strategies – PCC has recently published an Anti-Poverty Strategy with the aims of:


i. Identifying actions aimed at alleviating poverty;
ii. Identifying different approaches to assist in breaking the cycle of deprivation and secure greater financial security in the longer term.
The strategy particularly cites BME communities, disabled people and older people as being at greater risk of financial exclusion. A new Anti-Poverty Co-ordinator for the city will bring together the resources of PCC and its partners to alleviate poverty in the city’s most deprived communities. We will ensure that the work of the antipoverty co-ordinator focuses on issues raised through this strategy process and in our Single Equality Scheme.

PCC is also in the process of developing a Regeneration Strategy, which will include as a key action the need to ensure that social inequality is reduced as a result of regeneration activity.

· Meeting housing need – One of the priorities for the Community Housing & Regeneration team is to ensure there is up-to-date information about Portsmouth’s housing market. Of relevance to the Equalities Strategy is a study being planned about Black & Minority Ethnic (BME) groups and recent migrants to Portsmouth. This will not be a comprehensive ‘housing needs survey’, which is a technique more relevant to assessing a community’s total population. Instead, it will be a smaller scale project involving BME and new-migrant community leaders and individual households, to obtain answers to the following issues:

· What are their preferences for housing tenure, type and design?

· Are there implications for newly developed housing, especially affordable housing?

· Is there a noticeable demand for dwellings with particular design features?

· Do these requirements and aspirations differ from the majority population?

· What insights does the study provide for understanding the local housing market?

An assortment of methods will be used, to include reviewing existing data sources and documents together with focus groups discussions and one-to-one interviews.
· Community Cohesion - Following changes to the national agenda we have now aligned our work to date on community cohesion with that of the equalities and diversity team. Looking forward we will ensure that this strategy supports the duty to promote cohesion within schools and works to create a positive and welcoming place that celebrates our growing diversity.
· We will work to understand the issues raised by muslim respondents to the Valuing Diversity survey, particularly the results around community safety and anti-social behaviour issues.

How will we measure success?

Successful delivery against some of the actions above (e.g. anti-poverty) will need the development of specific measures to track progress over time. However, we will consider using national frameworks to track the overall progress of the council in addressing equalities issues at a strategic level, where appropriate. We will also use comparisons across all available equalities strands on resident satisfaction surveys looking at quality of life in Portsmouth and satisfaction with way the council is running the city.

Priority 2 - Leadership and partnerships

Why is this important?

The council has a role in shaping the communities it serves as well as simply commissioning and providing public services. This means that strategic leadership on issues like equality and diversity is vitally important.

Because the council cannot achieve its aims for the city in isolation, it is also important that we work with our partners in all sectors to deliver improvements for the people of Portsmouth. Feedback from stakeholders suggested that one of the highest priorities was to ‘identify local needs and address these at a strategic level’ so there is recognition from the community that there needs to be buy in within organisations, at levels that have an influence over the decisions made by local organisations so that actions can lead to clear outcomes for people in the city.

What are we going to do?

· The council will engage with the Local Strategic Partnership (LSP) and other partnerships to deliver improved outcomes for diverse communities. Specifically, the results of the Valuing Diversity survey are being considered by the Community Involvement Partnership Board (CIPB), with a view to the development of improvement plans.
· Elected members and the senior management of the council will champion equality issues at the authority
· The Equalities Forum will aim to get each ‘leader’ from within their own organisation, to sign up to a shared commitment or pledge on promoting equalities

How will we measure success?

· The council will use its Fairness and Equality Group to internally monitor progress on this issue, as well as specific concerns such as workforce diversity.
· We will publish annual reviews of progress in delivering our Single Equality Scheme (SES).
· The council’s Heads of Service will monitor all equality actions in business and service plans
· Regular reports will be provided to elected members so that they can be aware of progress in delivering actions in the strategy and SES
Priority 3 - Employment and training
Why is this important?

Access to employment opportunities and training services are vital in addressing socio-economic deprivation. Our research shows that people from diverse communities in the city may be more likely to suffer deprivation than the wider population, while the Valuing Diversity survey showed that some communities feel that discrimination remains an issue when applying for jobs.
The new Equality Act introduces a requirement on public sector bodies to consider reducing socioeconomic inequalities. The council’s role as an employer is one area where it can take very direct action on this issue. The council is one of the largest employers in Portsmouth and as such can do a great deal to break down barriers and tackle discrimination.

The training and business support services provided by the council can also address.

Providing ‘employment opportunities for all’ is part of the Local Strategic Partnership’s Vision for Portsmouth.
What are we going to do?
· The council is introducing a new people management strategy – Workforce Matters, during 2010. This will set out the council’s strategic approach to workforce development in the medium term, including a commitment to ensuring that we have a more diverse workforce in future.
· Consider using positive action powers introduced under the Equality Act to address underrepresentation of specific communities in the council’s workforce.


How will we measure success?

· Measures of workforce diversity, including the new gender pay and equality reports required by the Equality Act, though we expect to be able to report at a level considerably more detailed than the legal minimum.
· Measures of perceptions of discrimination in employment matters among diverse communities

Priority 4 - Service delivery and access
Why is this important?

All of Portsmouth’s residents have the right to expect to be able to easily access services, advice, and information provided or funded by the council. The new Equality Act places additional duties on the council to consider the needs of all of its communities in the design and delivery of services.
What are we going to do?

· Access Strategy – PCC’s Access Strategy, which is being finalised at the time of writing, is based on ensuring that all areas within PCC and the partners we work with have a good understanding of our customers, their needs and any barriers they face. Various strands of the strategy then focus on using this information to ensure that we use the right resource, in the right way and at the right time to provide information, advice and services tailored to specific customer and community groups.
· Business Planning – All council services are required as part of the annual business planning process to conduct a customer needs analysis to address areas of unmet customer need and also identify underserved groups of customers.
· EIAs – As in Priority 1 above, EIAs are a useful tool in ensuring that barriers to service access are removed as far as possible.
· Service participation – The council has conducted a wide-ranging assessment of the range of information collected across equality strands in services to identify gaps in knowledge and service access issues (see above). We will continue and broaden this work to ensure that practical and perceived barriers to service access are addressed.
· Council information and communications – The council’s corporate communications team endeavours to ensure that all our communications are accessible, by:
· Equal representation

Making sure that minority groups are equally represented in all visual communications


Providing all documents, if requested in alternative formats – Braille, large print, audio or another language

· Design

We design and print our marketing material with our target audience in mind, structuring information carefully in plain English, using clear and simple text, large print if required and appropriate paper and finishes to get the message across to all potential readers.

· Access to council buildings – we will work to improve the physical accessibility of the council’s buildings


How will we measure success?

We will have been successful in delivering on this priority when we have:

· More comprehensive and robust data across all equality strands for the council’s major services, including service access and levels of satisfaction. 

· When such data shows increasing participation among previously under-served groups and no disparities in satisfaction with services.
Priority 5 - Promoting community engagement
Why is this important?

Delivering on all of the priorities in this strategy and addressing entrenched inequalities cannot be delivered by the council alone, but will be best achieved by involving and engaging communities in the decision-making process, in service design, and in developing our future plans. The council has a legal ‘duty to involve’ residents in its decision-making processes. PCC has an excellent record in community engagement and building on this will help us to ensure that we deliver improved outcomes for all.
What are we going to do?

· New framework for community engagement – The Duty to Involve (under the Local Government and Public Involvement Act 2007) will form a central part of the new Community Engagement Framework. The City Council will seek to further develop the duty to ensure the relevance and accessibility of council services and of local democracy within Portsmouth. As part of this work, we will embed a culture of involvement that brings the duty to life, and link to other statutory duties-including those focused on equality, co-operation, health user involvement, policing, planning and the promotion of democracy.
· Neighbourhood Forums – A review is currently underway to ensure that neighbourhood forums across the city serve as an effective link between the consultative work of the council and its democratic processes. This will also aim to improve the response time of forums in dealing with issues raised and enhance the role of elected members in championing ward-wide issues.
· Take Part – The national Take Part Pathfinder is working to promote active citizenship, to flag opportunities to engage and involve, enhance the visibility of local government and to generate greater interest in community politics.
· E-Petitions – The council is currently implementing a written petitions scheme in two stages. The first coming into force on 15 June 2010 will be followed by an electronic petitions scheme on 15 December 2010. The scheme is designed to help give local people more involvement in the way that local matters are dealt with.


How will we measure success?

The following national indicators will provide us with some data on the effectiveness of Portsmouth’s community engagement mechanisms, but we will need to develop other measures, particularly with regard to harder-to-reach communities.
NI 4 - % of people who feel they can influence decisions in their locality
NI 6 - Participation in regular volunteering
NI 7 – Environment for a thriving Third Sector Monitoring and review process
At the time of publication, the government is reviewing the National Indicator set, and as such these measures remain subject to change.

10. Single Equality Scheme
In the pages that follow, you can find the draft of the council’s first Single Equality Scheme (SES) action plan, this plan will be monitored six monthly by our Fairness and equality group as well as other external organisations. The notes below explain the context of the SES.
What is it?

The goal for Portsmouth City Council is to make sure that this Single Equality Scheme, or action plan, brings its actions to life so that clear identifiable outcomes are achieved for all its residents and staff. In line with the Equality Act 2010, our Single Equality Scheme incorporates the actions from our previous Disability Equality Scheme, our Gender Equality Scheme and our Race Equality Scheme. The new Scheme sets out our key actions on promoting equality with regard to age, disability, gender (including transgender), ethnicity, religion or belief and sexual orientation, (as well as socio economic deprivation). It covers a three year period, complimenting and aligning our actions with our refreshed Equality and Diversity Strategy. In line with Equality and Human Rights guidelines, our overall aim is to ensure that everyone has the right not to be treated less favourably by us as a local authority, because of their age, religion or belief, sexual orientation, transgender status or their disability, gender or race.
Why have one?

The Equality Act 2010 creates a new single public sector Equality Duty which will cover 6 main ‘strands’.

These are age, disability, gender, race, religion or belief and sexual orientation. It harmonises over 100 sets of regulations, and 9 main pieces of legislation. It also covers socio economic deprivation, maternity issues and carers. The Act requires us to consider all of these groups when taking strategic decisions about our services. The Act extends the areas in which a person can be protected against discrimination, and places a duty on us to consider the impact of our services on others.
These duties include the need to:
· Have ‘due regard’ to the need to eliminate discrimination & harassment

·  Advance equality of opportunity
· Foster good relations between minority groups
· Consider the needs of our diverse communities when designing and delivering public services
We are required to develop and publish equality schemes in response to each of our duties set out in legislation. The Single Equality Scheme is an important tool in ensuring that we deliver on our equality duties.
How have we come to our priorities for the Single Equality Scheme?

We have used information from a number of important sources, including:
Priorities identified through strand-specific equality schemes –

· Disability Equality Scheme (DES) 

· Involving disabled people in the way we develop and run our services
· Finding ways to improve employment opportunities for disabled people and the proportion of disabled people within the council workforce
· Improving public transport
· Links between disability and deprivation
· Gender Equality Scheme (GES)
· promoting gender equality for employees and customers Tackling discrimination and harassment (promoting fairness etc)
· Improve our understanding of employee and customer needs (service and access)
· Consult and work in partnership with organisations and communities (leadership & partnerships/ community engagement)
· Improving the representation of BME communities on forums and boards across the city
· Developing our community development / outreach work with BME communities, supporting them and their involvement in the life of the city
Valuing Diversity survey – Priorities chosen from the top 10 for personal priorities and priorities for public services:

Personal Priorities:

· Ensuring safety

· Tackling discrimination

· Providing affordable homes

· Ensuring welcoming easy to use and get to services

· Having a good job


Priorities for public services:

· Make sure everyone is safe and feels safe (42%)
· Work together to tackle discrimination (35%)
· Provide good affordable homes (34%)
· Ensure services are welcoming, easy to get to and use (33%)
· Help to ensure that everyone has access to jobs (30%)
· Celebrate different communities and create a sense of belonging in the city (20%)


Other sources:

Equalities Framework for Local Government – 5 key elements:

· Knowing your community and equality mapping
· Place shaping, leadership, partnership and organisational commitment
· Community engagement and satisfaction
· Responsive services and customer care



Single equality scheme action plan 2010-13
	Priority 1 : Promoting fairness and diversity by tackling inequalities, disadvantage and discrimination

	Action
	Timescale
	Measures
	Responsible officer
	Source strategy
	Equality strand

	Monitor complaints, harassment and discrimination by all equality strands  
	Ongoing
	Reduced number of complaints received and increase in satisfaction levels 
	Jo Duckenfield
	Corporate complaints strategy
	All

	Improve corporate approach to complaints handling.
	Improve people saying the process is 'good' to 55% from 9/10 baseline (41%)
	Measured by regular satisfaction survey
	Dave Adams/Jo Duckenfield
	Lead the implementation of the corporate complaints strategy
	All

	Actively encourage reporting of harassment & discrimination & monitor satisfaction with outcomes
	Ongoing
	Increase of incidents reported
	Rachel Dalby
	Portsmouth Racist Crime Strategy 2009-12
	All

	
	
	
	
	
	

	
	
	
	
	Domestic abuse strategy 2009-12
	

	Ensure Equality impact assessment action  are integrated into service plans
	Ongoing
	Increased take up of services 
	All heads of services
	N/A
	All

	Develop suitable performance measures for equalities and embed into the council's performance management framework
	2011/12
	The council's performance in promoting Equality is visible to senior management and members and effective action taken where performance is unsatisfactory
	Jon Bell
	N/A
	All

	Implement the Muslim community forum
	2013
	NI35
	Charlie Pericleous 
	Portsmouth protecting communities partnership action plan 2009/11
	R

	Reducing homelessness and the use of temporary accommodation
	2010/11
	Number of homeless acceptances. of homeless preventions. Use of temporary accommodation
	Owen Buckwell
	Implement the council’s homelessness strategy, which incorporates a range of initiatives to prevent homelessness and deal with its consequences
	All

	Develop coherent children with disabilities service 
	2010/11
	Improved outcomes for children with disabilities
	Steve Laycock
	Education Children & Young Persons Directorate Business Plan
	All

	Narrow the gap between the most vulnerable children and young people and their peers
	2010/11
	Increase in levels of attainment in English & Maths at key stages
	Liz Martin
	Education Children & Young Persons Directorate Business Plan
	All

	Implement the Aiming High for Disabled Children programme successfully
	2010/11
	Improved outcomes for children with disabilities
	Steve Laycock
	Education Children & Young Persons Directorate Business Plan
	All

	Agree SMART equalities targets and ensure these are reflected in service and business planning
	2010/11
	Increased take up of services 
	All heads of services
	N/A
	All

	Alleviate poverty and break the cycle of deprivation
	Ongoing
	Increased take-up of services that alleviate poverty and services better focused on breaking the cycle of deprivation
	Kate Kennard
	Anti-poverty strategy
	A, D, E, SE


	Priority 2 : Leaderships and partnerships

	Action
	Timescale
	Measures
	Responsible officer
	Source strategy
	Equality strand

	Publish our equality & diversity Strategy 2010-13 including our Single equality scheme
	July 2010
	Implementation of the strategy across the authority
	Dave Adams
	N/A
	All

	Produce Carer’s Strategy
	To be published July 2010 
	Wide-ranging expansion & improvements to the support available to carers. 
	Stephen Corrigan
	National carers strategy
	ALL

	Autism strategy
	Spring 2010
	Scoping work has begun and our strategy will be developed from the national strategy
	Jackie Charlesworth
	National Autism strategy
	D

	The Strategy for an Ageing Population
	January 2011
	 
	Margaret Geary
	N/A
	A

	Community involvement partnership board (CIPB) monitoring of the Valuing and diversity survey
	2010/11
	Every 6 months
	James Sandy
	N/A
	A

	Community involvement partnership board (CIPB) linking with the City wide equalities forum to strengthen equalities across the city
	2010/11
	Initial joint meeting in Dec 2010
	James Sandy
	N/A
	A

	Strengthen PCC's approach to equality & diversity issues
	Strategy in place and implementation on target
	Delivery of actions in strategy and SES, stakeholder feedback
	Dave Adams/James Sandy
	Develop, deliver, and implement new equality & diversity strategy and Single Equality Scheme
	A

	Priority 3 : Employment and training

	Action
	Timescale
	Measures
	Responsible officer
	Source strategy
	Equality strand

	Support and promote our current staff groups, ensuring that they have input into our equality work and promote new groups in line with the equality strands
	Ongoing
	Number of groups established
	Kay White
	N/A
	A, D, R, RB, SO

	Work to improve the diversity of the workforce by making PCC more accessible & attractive
	2010/11
	Quarterly monitoring by each service
	Kay White
	Workforce strategy 2010-13
	All

	Monitor staff perceptions of equality via staff surveys & values work 
	2010/11
	Employee survey
	Kay White
	N/A
	All

	Ensure our mandatory E&D training reflects new legislation & government guidelines
	Ongoing
	Evaluations and number of courses available
	Kay White
	N/A
	All

	Equal pay audit
	2010/11
	Measures introduced to address any issues  identified from the audit
	Kay White
	Central government legislation
	All


	Provide supportive, sustainable employment for people with disabilities through Portsmouth Craft & Manufacturing Industries(PCMI)
	2010/11
	Corporate commitments agreed with internal customers
	Derek Christie
	N/A
	D

	
	
	Increased level of purchase from PCC
	
	
	

	
	
	Increase all income by 5%.
	
	
	

	Provide jobs opportunities for long term unemployed young people through the Future Jobs Fund Project.
	2010/11
	Create 128 jobs in Portsmouth
	Denise Vine
	Department for work and pensions
	A, SE

	
	
	Support the development of 700 jobs in South Hampshire
	
	
	

	Maintain multi-agency relationships and an outward looking focus to promote employment and skills as a priority both within Portsmouth and the City Region, including follow up on the findings of the Valuing Diversity survey 2009
	2010/11
	Complete the Local Economic Assessment, Worklessness Assessment and Work and Skills Plan. Lead on elements of the PUSH Skills for Employability and Growth Strategy action plan i.e. Migration Impacts Fund, Future Jobs Fund, Family Intervention Plus, and South East Diamonds for Growth
	Denise Vine
	N/A
	ALL

	Provide skills for life training to NVQ levels 2 and 3 through the Learndirect programme
	2010/11
	Learners to achieve 260 Skills for Life qualifications. Learners to achieve 40 Level 2 NVQ qualifications. Help 50 lone parents to gain national qualifications
	Brian McCreesh
	Skills funding agency
	 

	Support young people not in education, employment or training (NEETs) to develop skills, identify their options, prepare for work and achieve accredited learning
	2010/11
	Support 30 young people (NEET) through the programme
	Brian McCreesh
	Skills funding agency
	A, SE

	
	
	Progress 20 of these to further education or employment
	
	
	

	Priority 4 : Service delivery and access

	Action
	Timescale
	Measures
	Responsible officer
	Source strategy
	Equality strand

	Work with services to identify and remove unintentional barriers to access our services
	Ongoing
	Customer feedback, surveys and increased take up of services
	All heads of services
	N/A
	ALL

	Ensure that the new equality strands are reflected in Pre-qualification questionnaire's and contracts and ensure monitoring is in place
	2010/11
	Number of contractors and partners that are fully trained on Equality and diversity issues and work to PCC standards
	Dave Pointon
	N/A
	ALL

	Increase the number of PCC buildings to be physically accessible
	2010/11
	Increased % of buildings that are accessible for disabled people
	Tony Nicholas
	N/A
	D

	Improve customer access to Local Taxation, Housing Benefit and related services in response to the needs of our residents, particularly the most vulnerable
	2010/11
	An annual review of Equalities Impact Assessments for all service teams
	Ed Woodhouse
	N/A
	ALL

	Encourage take up of Housing benefit & Council tax benefit 
	2010/11
	Increased take up of benefits
	Ed Woodhouse
	Anti poverty strategy 
	ALL

	Improve Customer contact and communications for everyone that accesses our services
	Ongoing
	Customer feedback, surveys and increased take up of services
	All heads of services
	Access strategy
	ALL

	Use the commissioning role to ensure that Supporting People services are sustainable and meet local priorities.
	2010/11
	60% of Supporting People clients achieving independent living (NI141).
	Dominic Dew
	Supporting People Programme
	ALL

	
	
	98% of clients supported to maintain independent living. (NI142).
	
	
	

	Deliver adaptations under Disabled Facilities Grants (DFG) and a range of discretionary assistance packages
	2010/11
	Deliver 180 statutory home adaptations (DFG)
	Roy Scanlon
	N/A
	A, D

	
	
	Deliver 40 non-statutory home adaptations
	
	
	

	Develop the Telecare service to enable more people to benefit from assistive technology.
	2010/11
	Increase the number of people signed up to Telecare by 10%.
	Alan Cuffley
	N/A
	A, D

	Identify and eliminate barriers to access of City Helpdesk services and identify and attempt to reach groups currently under-served by this service
	Actions within plan on track at year end (2011/12)
	Increase in customer contact with target groups not currently accessing service

	Jo Duckenfield
	Develop action plan based on findings of CHD EIA 
	ALL

	Improve methods of consultation to understand customer and their needs and give feedback
	New processes in place at March 2011
	Feedback from stakeholders
	James Sandy/Dave Adams
	Ensure that new community engagement framework includes specific plans to improve council approach to consultation 
	ALL

	Improve communications, with emphasis on less engaged groups
	Baseline TBC
	Survey results - % feeling informed in target group
	Charlotte Smith
	Development and delivery of a  new communications strategy
	ALL

	Publish regular council magazine/newsletter
	Audio publication available – usage measureable
	N/A
	Debbie Button
	Make Flagship available as an online audio publication.
	A, D

	Develop measures to support better understanding of customer needs and expectations
	Substantial progress in removing gaps identified 
	All sections have better understanding of customer needs and expectations, with measures in place to assess.
	All Managers
	Use of satisfaction surveys, customer segmentation and analysis tools and all other appropriate feedback mechanisms 
	ALL

	Improve disabled facilities in principal public conveniences
	2010-13
	Number of toilets with disabled facilities-25
	T. Neale
	N/A
	D

	Reduce abuse and fraudulent use of Disabled Badges
	2010/11
	Deal with 50 cases of abuse 
	TBC
	N/A
	D

	Increase library use on all equality strands
	Ongoing
	Library equality monitoring forms
	Lindy Elliott
	N/A
	ALL


	Priority 5 : Promoting community engagement

	Action
	Timescale
	Measures
	Responsible officer
	Source strategy
	Equality strand

	Develop closer links with community groups in all equality strands and set up a citywide equalities action forum for consultation and scrutiny
	Ongoing
	Membership is representative of all across equality strands and organised high impact events
	James Sandy
	Citywide equalities forum action plan
	ALL

	Ensure that involvement & consultation informs equality priorities & that there is an effective feedback process in place
	2010/11
	Factors will be developed in the Community engagement framework
	James Sandy
	N/A
	ALL

	Review and reform Neighbourhood Forums
	Pilot model in place by September 2010, to be rolled out in January 2011
	Improve the response time of forums in dealing with issues raised and enhance the role of elected members in championing ward-wide issues
	James Sandy
	Develop and pilot new model through constitutional working group, ensuring member support.
	ALL

	Implement Take Part Pathfinder
	31 March 2011
	Targets as per Take Part Pathfinder
	James Sandy
	L&D to encourage participation, including advanced level programme of activity for target audience.
	ALL

	Prevent Violent Extremism
	ongoing
	NI 35 
	Charlie Pericleous 
	Portsmouth protecting communities partnership action plan 2009/11
	ALL

	Develop more positive corporate culture in relation to equalities
	Processes reviewed and updated as appropriate by March 2011
	Remove internal bureaucracy and ensure the changes focus on improved outcomes for customers. Assessment by management review
	James Sandy/Dave Adams
	Embed process changes introduced in 2009/10 and review
	ALL

	Develop framework for community cohesion
	December 2010
	Monitoring regime - link to E&D
	James Sandy
	Plan range of activities across the year
	ALL

	Develop and implement plan to fully comply with duty to involve
	Implementation of plan up to date at year end (2010)
	Management assessment, feedback from Audit Commission, (partially) performance against relevant national indicators (eg from Place Survey)
	James Sandy
	Ensure that community engagement framework has due regard to statutory guidance
	ALL

	Increase participation in volunteering
	Volunteering figure of 20.5% as per 2010 Place Survey
	NI 6 - monitored through Place Survey
	Mandy Lindley
	Inspire to support LSP's volunteering recession plan.
	ALL


Appendix
Use of public services
Question- Which, if any of these services do you use or benefit from?

Question- And which, if any, would you like to use, but currently do not?

Base: All respondents (478)
	
	Use now
	Would like to use, but don’t

	Your GP
	85%
	4%

	Recycling services
	67%
	3%

	Libraries
	65%
	8%

	Hospitals
	61%
	5%

	Public transport
	57%
	10%

	Portsmouth City Council
	37%
	10%

	Community centres
	36%
	15%

	Sports & Leisure facilities
	33%
	26%

	Housing and Council Tax benefit
	22%
	14%

	Hampshire Constabulary (The Police)
	22%
	12%

	Adult learning services
	19%
	19%

	Groups for different cultures/ethnic backgrounds
	17%
	19%

	Primary schools
	17%
	6%

	Council Housing
	16%
	15%

	Job Centre
	16%
	10%

	Pre schools
	14%
	7%

	Secondary schools
	13%
	6%

	Services for older people
	12%
	7%

	Services for children and families
	12%
	9%

	Out of school activities
	12%
	11%

	Access to training
	11%
	22%

	Housing Association homes
	10%
	14%

	Services for people with disabilities
	10%
	5%

	Groups for people with disabilities
	10%
	5%

	Groups for younger and older people
	8%
	7%

	Services for young people
	7%
	8%

	Groups for people of different religions/beliefs
	6%
	10%

	Groups for people with different sexual orientation
	4%
	8%

	Grants for improvements
	4%
	21%

	Support for local businesses
	3%
	15%


Source: Ipsos MORI, 2009

Discrimination by public services

Question- Which, if any, of the following public services have you ever felt 


discriminated against you in any way:

Question- And have you ever reported the discrimination from any of these?

Base: All respondents (478)
	
	Use now
	Would like to use, but don’t

	Public transport
	13%
	2%

	Your GP
	11%
	1%

	Hampshire Constabulary (The Police)
	10%
	2%

	Council Housing
	9%
	1%

	Hospitals
	9%
	1%

	Job Centre
	8%
	1%

	Secondary schools
	6%
	1%

	Groups for different cultures/ethnic backgrounds
	6%
	Less than 1%

	Portsmouth City Council
	5%
	0%

	Access to training
	5%
	1%

	Groups for people of different religions/beliefs
	5%
	0%

	Housing and Council Tax benefit
	5%
	1%

	Primary schools
	5%
	1%

	Adult learning services
	4%
	1%

	Housing Association homes
	4%
	1%

	Recycling services
	4%
	Less than 1%

	Libraries
	4%
	0%

	Pre schools
	4%
	Less than 1%

	Sports & Leisure facilities
	4%
	Less than 1%

	Community centres
	3%
	Less than 1%

	Out of school activities
	3%
	Less than 1%

	Services for people with disabilities
	3%
	1%

	Groups for younger and older people
	2%
	0%

	Services for children and families
	2%
	Less than 1%

	Grants for improvements
	2%
	Less than 1%

	Groups for people with disabilities
	2%
	1%

	Services for young people
	2%
	0%

	Services for older people
	2%
	0%

	Support for local businesses
	1%
	0%

	Groups for people with different sexual orientation
	1%
	0%

	Other
	5%
	1%


Source: Ipsos MORI, 2009

Average household income
Average household income for Portsmouth wards 2009

Estimated gross household income from all sources, 2009
	Ward
	£ (per annum)
	£ (per week)

	Baffins
	34,700
	670

	Central Southsea
	31,200
	600

	Charles Dickens
	22,400
	430

	Copnor
	36,700
	710

	Cosham
	31,700
	610

	Drayton & Farlington
	41,100
	790

	Eastney & Craneswater
	37,400
	720

	Fratton
	31,100
	600

	Hilsea
	34,600
	670

	Milton
	34,000
	650

	Nelson
	30,100
	580

	Paulsgrove
	32,000
	610

	St Jude
	36,000
	690

	St Thomas
	32,000
	620

	City average
	32,900
	630

	Great Britain
	35,000
	670


Figures have been rounded

Source: Paycheck data. CACI Copyright 2009 All rights reserved
Average household income for postcode sectors 2009

Estimated gross household income from all sources, 2009
	Post code sector
	Approximate area
	£ (per annum)
	£ (per week)

	PO1-1
	South Landport
	22,100
	430

	PO1-2
	Old Portsmouth
	38,700
	740

	PO1-3
	Portsea/Gunwharf
	33,000
	630

	PO1-4
	North Landport
	20,200
	390

	PO1-5
	Fratton
	30,400
	580

	PO2-0
	North End
	36,000
	690

	PO2-7
	Buckland
	30,400
	580

	PO2-8
	Stamshaw
	29,300
	560

	PO2-9
	Northern Parade
	34,500
	660

	PO3-5
	Copnor
	36,400
	700

	PO3-6
	Baffins
	34,600
	670

	PO4-0
	Fawcett Road
	33,000
	630

	PO4-8
	Milton
	34,600
	670

	PO4-9
	Eastney
	35,400
	680

	PO5-1
	East Somerstown
	30,900
	600

	PO5-2
	Palmerston Road
	36,400
	700

	PO5-3
	Castle Road
	34,100
	660

	PO5-4
	West Somerstown
	21,600
	420

	PO6-1
	Farlington
	41,500
	800

	PO6-2
	Drayton
	36,800
	700

	PO6-3
	East Paulsgrove
	27,700
	530

	PO6-4
	West Paulsgrove
	33,500
	650

	PO7-5 (part)
	Widley
	37,300
	720

	City average
	32,900
	630

	Great Britain
	35,000
	670


Figures have been rounded.

Source: Paycheck data CACI copyright 2009 All rights reserved






� All information relating to staffing and pay correct as of November 2009, and excludes staff in schools, casual and temporary staff.
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