
InTend Supplier Classification Model CS_procure_Intend Classfication Hierachy Descriptive-sep09

Category Code Sub Category Code Title Description

1 Building Construction Car Parks Construction of new facilities or extension of existing, for maintenance of surfacing 

see Highways

2 Building Construction Educational New construction work or extension/renovation to existing facilities

3 Building Construction Leisure New construction work or extension/renovation to existing facilities

4 Building Construction Office Accommodation New construction work or extension/renovation to existing facilities

5 Building Construction Public Buildings New construction work or extension/renovation to existing facilities

6 Building Construction Residential New construction work or extension/renovation to existing facilities

7 Building Services Air Conditioning Installation, maintenance & servicing

8 Building Services Carpentry & Joinery All types of carpentry & joinery works incl. sub-contractor work to new build 

9 Building Services Decorating (Internal & External) All types, incl. sub-contractor work to new build

10 Building Services Demolition Complete or partial demolition to all structures

11 Building Services Electrical All types of installation, maintenance & servicing works incl. sub-contractor work to 

new build

12 Building Services General Repairs & Renewals General building works excluding main contractor new build see Building 

Construction.  To incl. sub-contractor work to new build

13 Building Services Lifts Installation, maintenance & servicing incl. sub-contractor work to new build

14 Building Services Plastering All types of plaster works incl. sub-contractor work to new build

15 Building Services Plumbing & Heating (Mechanical) Installation, maintenance & servicing incl. sub-contractor work to new build

16 Building Services Roofing Installation & maintenance incl. sub-contractor work to new build

17 Building Services Supply & Fit Doors & Windows All types of installation & replacement incl. sub-contractor work to new build

18 Building Services Underpinning incl. sub-contractor work to new build

19 Building Supplies Bathrooms Supply only

20 Building Supplies Electrical & Mechanical Supply only

21 Building Supplies Floor Coverings Supply only

22 Building Supplies General Materials Supply only

23 Building Supplies Kitchens Supply only

24 Building Supplies Timber Supply only

25 Building Supplies Tools & Plant Supply only

26 Catering & Hospitality Services Accommodation Supply of hotel & B&B accommodation

27 Catering & Hospitality Services Banquet & Catering Special ad hoc provision

28 Catering & Hospitality Services Cafeteria & Restaurant Contracted service

29 Catering & Hospitality Services Carry Out & Take Away Ad hoc provision

30 Catering & Hospitality Services Meals on Wheels Contracted delivery service

31 Catering & Hospitality Services Meeting Refreshments Contracted and/or ad hoc provision

32 Catering & Hospitality Services School Meals Contracted service

33 Catering & Hospitality Supplies Water Coolers / Dispensers Supply only

34 Catering & Hospitality Supplies Equipment & Utensils Supply only

35 Catering & Hospitality Supplies Food & Beverages Supply only

36 Catering & Hospitality Supplies Vending Machines / Dispensers Supply only

37 Cemetery & Crematorium Services Funerals All services associated with funeral & cremation excluding internment & 

exhumation 

38 Cemetery & Crematorium Services Grounds Maintenance Maintenance of grounds associated with Cemeteries & Crematoriums

39 Cemetery & Crematorium Services Internment & Exhumation Internment & exhumation
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40 Cemetery & Crematorium Supplies Equipment Supply only

41 Cleaning & Janitorial Services Building Cleaning Internal & external

42 Cleaning & Janitorial Services Graffiti Removal Specialist removal & protective treatments

43 Cleaning & Janitorial Services Laundry Traditional & chemical cleaning

44 Cleaning & Janitorial Services Laundry Equipment Maintenance Installation, maintenance & servicing

45 Cleaning & Janitorial Services Public Convenience Cleaning Contracted and/or ad hoc provision

46 Cleaning & Janitorial Services Washroom Sanitation & Disposal Installation, maintenance & servicing

47 Cleaning & Janitorial Services Window  Cleaning (Internal / External) Contracted and/or ad hoc provision

48 Cleaning & Janitorial Supplies Equipment, Chemicals & Materials Supply only

49 Cleaning & Janitorial Supplies Laundry Equipment Supply only

50 Clothing Services Repairs Including adjustments

51 Clothing Supplies Personal (Children & Adult) Supply only

52 Clothing Supplies Protective (PPE, Workwear) Supply only - not Footwear or Uniforms see below

53 Clothing Supplies Safety Footwear Supply only

54 Clothing Supplies Uniforms Supply only

55 Commercial Goods Supplies Brown Goods (Electrical Entertainment) Electrical equipment used for leisure such as radio, TV & audio equipment etc

56 Commercial Goods Supplies White Goods Large appliances such as refrigerators, washing machines, dryers, dishwashers, 

cookers etc

57 Consultancy Services Business Systems & Management Excluding electronic systems see Consultancy IT

58 Consultancy Services Construction All structures

59 Consultancy Services Design All types excluding those associated Media & Communications

60 Consultancy Services Financial Excluding auditing, banking and general accountancy see Financial

61 Consultancy Services Health & Safety Excluding auditing and training see Health & Safety

62 Consultancy Services Health & Social Care All areas within the public sector

63 Consultancy Services IT All types of electronic systems, soft & hardware

64 Consultancy Services Marketing & Market Research All types

65 Consultancy Services Procurement All areas

66 Consultancy Services Project Management All types of projects

67 Consultancy Services Strategic Planning All areas

68 Consultancy Services Surveys & Research All types excluding Market Research see Marketing

69 Domestic Goods  Supplies Brown Goods (Electrical Entertainment) Domestic electrical equipment used for leisure such as radio, TV & audio 

equipment etc

70 Domestic Goods Supplies Gas Appliances Suitable for the domestic market

71 Domestic Goods  Supplies White Goods Large domestic appliances such as refrigerators, washing machines, dryers, 

dishwashers, cookers etc

72 Education & Training Services Adult / Further Education Vocational and/or general education

73 Education & Training Services Children General education not special needs

74 Education & Training Services Out of School Care Extended school agenda

75 Education & Training Services Special Needs All types

76 Education & Training Supplies Arts & Crafts Supply only

77 Education & Training Supplies Audio Visual Supply only

78 Education & Training Supplies Books Library Supply only
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79 Education & Training Supplies Books School Supply only

80 Education & Training Supplies Musical Instruments Supply only

81 Education & Training Supplies Teaching & Training Aids Supply only

82 Education & Training Supplies Toys Supply only

83 Environmental Services Asbestos Surveys & Removal All types

84 Environmental Services Forensic & Laboratory All forms of scientific investigation requiring laboratory conditions

85 Environmental Services Land Protection All types of contamination / protection

86 Environmental Services Pest Control All services excluding pests covered in Horticulture

87 Environmental Services Recycling All types of waste and surplus materials and goods etc

88 Environmental Services Testing, Inspection & Monitoring Excluding services requiring forensic & laboratory work

89 Environmental Services Waste Collection Removal of waste to disposal site

90 Environmental Services Waste Disposal All types general or specialist

91 Environmental Supplies Laboratory Equipment supply only

92 Environmental Supplies Measuring Equipment supply only

93 Environmental Supplies Testing Equipment supply only

94 Environmental Supplies Waste Disposal - Bins & Bags Supply only

95 Financial Services Accountancy General accountancy see Consultancy Financial

96 Financial Services Audit General auditing see Consultancy Financial

97 Financial Services Banking Not cash collection

98 Financial Services Cash Collection Transfer of cash to banking facility

99 Financial Services Debt Collection & Recovery All types

100 Financial Services Insurance & Brokerage All types

101 Financial Services Purchasing Cards Supply and manage

102 Financial Supplies Consumables Supply only

103 Financial Supplies Counting & Weighing Equipment Supply, maintain & service

104 Financial Supplies Transaction Equipment (Registers/Chip & Pin) Supply, maintain & service

105 Furniture & Furnishings Services Removals & Storage Domestic and commercial

106 Furniture & Furnishings Services Re-Upholstery & Repairs Domestic and commercial

107 Furniture & Furnishings Supplies Commercial Suitable for the commercial market

108 Furniture & Furnishings Supplies Domestic Suitable for the domestic market

109 Furniture & Furnishings Supplies Office Suitable for use in an office environment

110 Health & Safety (PPE see Clothing) Services Auditing All health & safety systems

111 Health & Safety (PPE see Clothing) Services Equipment Testing & Servicing Installation, maintenance & servicing

112 Health & Safety (PPE see Clothing) Services Training All health & safety matters

113 Health & Safety (PPE see Clothing) Supplies Fire Extinguishers Supply only

114 Health & Safety (PPE see Clothing) Supplies Safety Equipment Supply only (Not Highway Signage see below)

115 Health & Safety (PPE see Clothing) Supplies Signage Supply only

116 Highways & Rights of Way Construction Bridges & Structures New construction work or extension/renovation to existing facilities

117 Highways & Rights of Way Construction Roads & Footpaths New construction work not repair see Services Road & Footpath Repairs

118 Highways & Rights of Way Services Gully Emptying All types

119 Highways & Rights of Way Services Road Marking Including car parks

120 Highways & Rights of Way Services Road & Footpath Repairs Repairs not new construction see Highways Construction

121 Highways & Rights of Way Services Street Cleaning All highway

122 Highways & Rights of Way Supplies Aggregates Supply only
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123 Highways & Rights of Way Supplies Bitumen & surface dressing Supply only

124 Highways & Rights of Way Supplies Lighting Supply only

125 Highways & Rights of Way Supplies Paving & Kerbstones Supply only

126 Highways & Rights of Way Supplies Signage Highway related (see Health & Safety Supplies Signage) 

127 Highways & Rights of Way Supplies Street Furniture (Benches, Bins etc) Supply only

128 Horticulture & Aboriculture Construction Hard Landscaping New construction work or extension/renovation to existing facilities

129 Horticulture & Aboriculture Construction Soft Landscaping New landscaping work or extension/renovation to existing facilities

130 Horticulture & Aboriculture Services Aboriculture All types

131 Horticulture & Aboriculture Services Grounds Maintenance Excluding cemeteries see Cemetery & Crematorium

132 Horticulture & Aboriculture Services Weed & Pest Control Horticultural type only see Environmental Pest Control

133 Horticulture & Aboriculture Supplies Chemicals & Fertilisers Supply only

134 Horticulture & Aboriculture Supplies Landscape Materials Supply only

135 Horticulture & Aboriculture Supplies Seeds, Bulbs & Plants Supply only

136 Horticulture & Aboriculture Supplies Soils & dressing Supply only

137 Horticulture & Aboriculture Supplies Tools & Equipment Supply only

138 Horticulture & Aboriculture Supplies Trees & Shrubs Supply only

139 Human Resources Services Interpretation & Translation Personal and at distance

140 Human Resources Services Professional / Advisory Services Consultancy type

141 Human Resources Services Recruitment / Assessment Headhunting searching, assessment centres etc.  Not advertising see Media

142 Human Resources Services Training & Conferences Facility and event organisers excluding Leisure Events

143 Human Resources Temporary / Agency Staff Accounts & Finance Temporary or bank staff

144 Human Resources Temporary / Agency Staff Admin & Clerical Temporary or bank staff

145 Human Resources Temporary / Agency Staff Catering Temporary or bank staff

146 Human Resources Temporary / Agency Staff Civil Engineering Temporary or bank staff

147 Human Resources Temporary / Agency Staff Facilities Management Temporary or bank staff

148 Human Resources Temporary / Agency Staff Housing Temporary or bank staff

149 Human Resources Temporary / Agency Staff HR Temporary or bank staff

150 Human Resources Temporary / Agency Staff Industrial Operatives Temporary or bank staff

151 Human Resources Temporary / Agency Staff IT Temporary or bank staff

152 Human Resources Temporary / Agency Staff Legal Temporary or bank staff

153 Human Resources Temporary / Agency Staff Professional - surveyor, planners etc Temporary or bank staff

154 Human Resources Temporary / Agency Staff Property & Construction Temporary or bank staff
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155 Human Resources Temporary / Agency Staff Revenues & Benefits Temporary or bank staff

156 Human Resources Temporary / Agency Staff Social Care Temporary or bank staff

156 ICT Services Apllication Hosting Hosting, maintenance & servicing

157 ICT Services Application Service Provision Installation, maintenance & servicing

158 ICT Services Desktop Provision & Upgrade Installation, maintenance & servicing

159 ICT Services Disaster Recovery Installation, maintenance & servicing

160 ICT Services Maintenance Maintenance & servicing

160 ICT Services Managed Services Installation/hosting, maintenance & servicing, support

161 ICT Services Telecommunications - Fixed Installation, maintenance & servicing

162 ICT Services Telecommunications - Mobile Installation, maintenance & servicing

162 ICT Services Website Development Design & Installation

163 ICT Supplies Call Systems Supply only

164 ICT Supplies Consumables Supply only

165 ICT Supplies Hardware Supply only (Not library equipment see below)

166 ICT Supplies Reprographics Equipment Supply only

167 ICT Supplies Software Supply only

168 Legal Services Advocacy Consultancy/ second opinion

169 Legal Services Election Services Out sourcing

170 Legal Services General Support (e.g. Conveyancing) Out sourcing

171 Legal Services Legal Opinion Consultancy/ second opinion

172 Legal Services Specialist Support (e.g. PFI / PPP) Consultancy/ second opinion

173 Leisure Services Event Management Internal and external

174 Leisure Services Facilities Management Not Leisure, Museum or Theatres

175 Leisure Services Leisure Management Recreation & sport

176 Leisure Services Museum Management History & static art

177 Leisure Services Playground Maintenance Installation, maintenance & servicing

178 Leisure Services Sports Equipment Maintenance Installation, maintenance & servicing

179 Leisure Services Theatre & Performing Arts Not static art see Museum

180 Leisure Supplies Playground Equipment Supply only

181 Leisure Supplies Sports Equipment Supply only

182 Libraries Services Book Binding Including repairs

183 Libraries Services ICT Systems Installation, maintenance & servicing of library systems only

184 Libraries Supplies Books & Periodicals Supply only

185 Libraries Supplies ICT Equipment & Software Supply only of specialist equipment for libraries

186 Mail & Logistics Services Couriers Excluding freight

187 Mail & Logistics Services Freight & Haulage Excluding removal see Furniture & Furnishings

188 Mail & Logistics Services Postal Collection & delivery

189 Mail & Logistics Supplies Consumables Supply only

190 Mail & Logistics Supplies Envelopes & Packaging Supply only

191 Mail & Logistics Supplies Franking & Weighing Equipment Supply only

192 Mail & Logistics Supplies Handling Equipment Supply only

193 Marine (also see Sea Defences) Construction Berths, Piers etc New construction work or extension/renovation to existing facilities

Marine (also see Sea Defences) Services Berthing Berthing service
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194 Marine (also see Sea Defences) Services Diving All types

195 Marine (also see Sea Defences) Services Dredging All types

196 Marine (also see Sea Defences) Services Facilities Management Marine and berthing facilities

197 Marine (also see Sea Defences) Services Pilot Boat Service & Maintenance As contracted

198 Marine (also see Sea Defences) Supplies Equipment        Supply only

199 Media & Communications (Non ICT) Services Advertising Recruitment / General All types 

200 Media & Communications (Non ICT) Services Advertising Statutory Public notices

201 Media & Communications (Non ICT) Services Design & Photography Art work & publication design

202 Media & Communications (Non ICT) Services Printing & Reprographics Including installation, maintenance & servicing

203 Media & Communications (Non ICT) Services Public Relations & Image Corporate image

204 Medical Services Corporate Care Staff medical welfare excluding eye testing

205 Medical Services Optical - eye tests Testing general and VDU use

206 Medical Supplies Consumables Supply only

207 Medical Supplies Drugs & Dressings Supply only

208 Medical Supplies Equipment Supply only

209 Passenger Transport Construction Terminals & Exchanges New construction work or extension/renovation to existing facilities

210 Passenger Transport Services Bus & Coach Provision Transfer service

211 Passenger Transport Services Bus Shelter Provision Including installation, maintenance & servicing

212 Passenger Transport Services Ferries Local services

213 Passenger Transport Services Fleet Management Public transport vehicles only see Vehicles

214 Passenger Transport Services Taxis General public, staff and clients

215 Passenger Transport Services Vehicle Repair Public transport vehicles only see Vehicles

216 Sea Defences (also see Marine) Construction Sea Defence Construction New construction work or extension to existing

217 Sea Defences (also see Marine) Maintenance Sea Defence Maintenance Repair or renovation to existing facilities

218 Sea Defences (also see Marine) Materials Sea Defence Materials Supply only

219 Security Services CCTV Surveillance Operatives Operatives only

220 Security Services Fencing & Barriers Supply and install

221 Security Services Manned Guarding - including events General security & public safety

222 Security Services Street & Park Wardens Public safety not Parking enforcement see Traffic Management

223 Security Supplies Access Control Supply only

224 Security Supplies Alarms Supply only

225 Security Supplies CCTV

226 Security Supplies Fencing & Barriers Supply only

227 Social Care Services Children & Family Care Care, respite and all associated services

228 Social Care Services Older Persons Care Care, respite and all associated services

229 Social Care Services Vulnerable Adult Care Care, respite and all associated services

230 Social Care Supplies Consumables Supply only

231 Social Care Supplies Mobility Equipment Supply only

232 Stationery  Supplies Items & Equipment (ex Paper) Supply only

233 Stationery  Supplies Paper Supply only

234 Traffic Management Services Vehicle Removal Abandoned, accident and tax evasion

235 Traffic Management Services Car Park Management Security and fee collection

236 Traffic Management Services Fines Collection Parking fines etc

Page 6 of 7



InTend Supplier Classification Model CS_procure_Intend Classfication Hierachy Descriptive-sep09

Category Code Sub Category Code Title Description

237 Traffic Management Services Road Salting Gritting service

238 Traffic Management Services Traffic Control Including installation, maintenance & servicing

239 Traffic Management Services Wardens Parking enforcement

240 Traffic Management Supplies Parking Meters & Ticket Machines Supply, install and repair

241 Traffic Management Supplies Rock Salt Supply only

242 Traffic Management Supplies Traffic Lights Supply, install and repair

243 Utilities (not telephones - see - ICT) Services Sewage Treatment & Removal Piped or tanked services

244 Utilities (not telephones - see - ICT) Supplies Electricity Supply only

245 Utilities (not telephones - see - ICT) Supplies Gas Supply only

246 Utilities (not telephones - see - ICT) Supplies Heating Oil Supply only

247 Utilities (not telephones - see - ICT) Supplies Water Supply only

248 Vehicles (not Buses - see transport) Services MOT, Servicing & Repairs All vehicles excluding Passenger Transport

249 Vehicles (not Buses - see transport) Services Vehicle Leasing All vehicles excluding Passenger Transport

250 Vehicles (not Buses - see transport) Supplies Commercial - Cars, Vans Supply only

251 Vehicles (not Buses - see transport) Supplies Construction- Earth Moving Vehicles etc Supply only

252 Vehicles (not Buses - see transport) Supplies Fuel, Oil & Coolants Supply only

253 Vehicles (not Buses - see transport) Supplies Industrial - Refuse, Forklifts Supply only

254 Vehicles (not Buses - see transport) Supplies Parts Supply only

255 Vehicles (not Buses - see transport) Supplies Short Term Hire Supply only

256 Vehicles (not Buses - see transport) Supplies Tyres Supply only

257 Vehicles (not Buses - see transport) Supplies Windows Supply only
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